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i) BeepeHue MTC ceropHsi: akocucTema, 6usHec, pa3sButme YcToiunBoe pa3BuTUE — NPUOPUTET

OBPALLEHME
NMPESVOEHTA MTC

GRI 2-22

BayecnaB Hukonaes

npesngeHT MTC

YBarkaemble Opy3bsi!

Bpems He 0OHyNSeT LEHHOCTU — UCTUHHbIE
LEHHOCTU CYLLECTBYIOT BHE BpeMeHu. bonee

TOro, OHU NOAJINHHAsA OCHOBA YCTONYMBOCTY

BO BPEMEHUN — OJ19 YesioBeka, obuiecTBa u noboro
6usHeca. Takme LEHHOCTU MPOHN3bIBAOT KOMMAaHUIO
Ha BCEX YPOBHAX W ONPEeNENsoT AeATe/IbHOCTb
BCEX €€ HanpaBleHN, 4TOObI B UTOre cTaTb
BEKTOPOM pa3BUTUS bB1U3Heca, onpeaenns

€ro JoSIr0CPOYHYH KOHKYPEHTOCMOCOOHOCTD.

[ng Hac Takas LeHHOCTb — 3ab0Ta 0 YENOBEKE,

a TOYHEee — CTpPeMJSIeHVe AenaTh XX1N3Hb

YyenoBeKa Nyylle NoBCIoay, e MOXHO
BCcTpeTutbca ¢ MTC 1 Hawmmm cepeucamu.

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

E 3Konornyeckas 0TBETCTBEHHOCTb H CoumnanbHas OTBETCTBEHHOCTb

McTopuyecku mMbl fenanu cTaBky Ha TO, YTOObl HANPaBAsTb
CBOW pecypchl U 3HAHWA Ha co3aaHne AOCTYMHbIX
NPOAYKTOB /151 BCEX HALUMX KITMEHTOB 1 KOM)OPTHON
cpepnbl Ha Bcex Tepputopuax npucytcteus. Coseplums

3a nocnepHuii rof, cTpaTernyeckyto TpaHchopmaumio
Halen 6usHec-Mopenun 1 nepenas K NOCTPOEHNIO
3KOCUCTEMbI, OCHOBAHHOW Ha MapTHEPCTBE U CUHEPTrUN
undposbix cepsrcos, MTC Takxxe noctaBuna YenoBeka

1 ero noTpebHoCcTN B LEHTP CBOEN pacTyLlell 3KOCUCTEMBI.

MoaToMy Mbl NIpUCTanbHO CNEegUM 3a TEM, YEM XKUBYT

N 4ero XAyT OT Hac KNMeHTbl. Mbl BUAKMM, Y4TO pacTyliee
BHMMaHMWE K NX 3anpocam 1 OXXMAaHMNAM, K HOBbIM
NPOAyKTaM 1 Ka4yecTBy CEpBUCA YXKE faeT CBOW NNOoAbl.

B MyHyBLWEM rogy konmyecTBo aboHeHTOB LdpoBOi
akocuctembl MTC Bbipocno Ha 40 %, n 3To NoaTBEpPXKAAET
aKTyanbHOCTb peanu3yemMoil KoMnaHuen cTtpaTeruu.

Ecnu roBoputb 06 oxxmpaHusx, B 2021 rogy ot Hac
6onbLie Bcero xganu nomowu. M Bce mbl B TOl unu
WHOW CTerneHn oTBeYanu Ha Bonpoc «Kak noMoyb?».

B pasrap naHgemun MTC paspaboTtana Lenblli KOMANEKC
Mep MNOOAEPXKN ANsi TEX, KOMY Halla noMoLlb bbina
Hanbornee Ba)kHa. YTo6bl OXBaTUTb Kak MOXHO 6onblue
nopeit, Mbl 3apy4nnucb NoALEPXKKON BONOHTEPOB,
o6LecTBeHHbIX opraHu3aumii u CMU. Mpu Hawen
nogaepxXke BonoHTepamu ctanu cebiwe 7000 yenosek.

BmecTe ¢ TeM Mbl coxpaHunm Gokyc Ha CUCTEMHOE
pas3BUTUE HALUNX JONTOCPOYHbIX 3KONOrNYECKNX

1 coumanbHbix MHUUMaTMB. MTC He TONbKO BbiICTpansBaeT
6uaHec-npouecchl Tak, YToObl BbIATU Ha NyYlune
rokasaTenn 3KOHOMUN KITK0YEBbIX PECYPCOB MAaHETbI

N CHU3UTb CBOE BAIMSIHWE HAa 3KOMOrM1Io, HO 1 BOBNEKaeT
B 3TV aKTMBHOCTW CBOMX NapTHepOB. B counanbHoi chepe
Mbl peanuadyem bnarotsoputenbHo-obpa3oBaTenbHbIl
npoekT «lokoneHne M», npu3BaHHbIN COfencTBOBaTb
TBOPYECKOMY pa3BuUTUio geTei n monopexu. B 2021 rogy
OOH Bknto4nna ero B YNCAO NEPEAOBbIX MUPOBbIX

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

npakTUK No gocTmxeHuio Lieneit yctolynsoro

pa3BuTKA. Halw npoakTUBHbIA BKNaf B PeLLUeHne
npobnem coumanbHol chepbl B UHTEPECAX MECTHbIX
coobuecTB oTMeyeH Accoumaumeil rpaHToAaloWwmnx
opraHusauuin «®opym foHopos»: B 2021 rogy MTC
nprcBOeHa BbiCLLIas kaTeropus A+ eXxerogHoro penTuHra
«Jlnpepbl KopnopaTUBHOL BNAaroTBOPUTENBHOCTM.

CerogHsi MMpP CTOJIKHYJICS C HOBbIMY BblI30BaMU, KOTOPbIE
NPOBEPSIOT Ha MPOYHOCTb YCTONYMBOCTb 0bLEecTBa

1 9KOHOMUKU. Ho Mbl c onTMMM3MoM cMoTpuM B Byayluee,
CTPEMSCb PaCcKpPbITb KOSIOCCanbHbIN NOTeHuMan
NPYIMEHEHNs TEXHONOri BO bnaro uMenan3aumu:
TEXHONIOrMM J0MKHbI NOBbILLATL 6830NaCHOCTb,
pacwypsaTb BO3MOXHOCTM NIOAEN 1 MOMOraTh KaXXaomy
cosupatb nyyuwee bynyuiee. Kak oavH U3 nupepos
TexHonorunyeckomn otpacnu MTC Ha npoTsXXeHun
MHOTUX NEeT BeAET CBOIO AeATeNIbHOCTb, OPUEHTUPYACH
Ha pocTuxeHue 14 n3 17 Uenei yctoliumsoro

passutua OOH. B 2021 rogy Mbl cuctematnanposanu
peannadyemble ESG-nHuumaTunBbl, pesynbtatom

cTano yteepxpaeHue ESG-ctparernn MTC, noatomy

B HalleM OTYeTe AesiTENbHOCTb KOMNaHun B chepe
YyCTONYMBOro pasBUTUS Mbl pacCMOTPeNy Yepes ee
npu3my. ESG-cTparterus onpegenvnna ocHOBHble
HanpaBneHns onTUMmn3aunn 6U3Hec-NpoLLeccos

1 3anycka UHMLMaTUB, CNOCODOCTBYIOLMX YCTOWYNBOMY
pas3BuTuKio kak camoin Mpynnbl MTC, Tak 1 Bcex

cdep XN3HU, C KOTOPbIMY OHa COoMNpuKacaeTcs.

Y6expaeH, 4to MTC c Haweii 3apdekTuBHOI CcTpaTervei
B obnactn ESG u rny6oknm BOBNEYEHNEM B XMN3Hb
PErMoHOB NPUCYTCTBUS, OTNAXEHHON U 3bEKTUBHOM
CMUCTEMON MapTHEPCTB OKa3blBaeT 3HAYNTENbHOE
BAUSIHNE Ha [OCTVXEHUE rnobanbHbix Lienei
ycTon4yMBOro passutus. 1 ropxxycb pesynstatamu MTC
1 HafelCb, YTO 3TOT OTHET MOMOXET BaM OLEHUTb
MacLwTab paboTbl, KOTOPbIA NO3BONSET HaM OCTaBaTbCs
nupepom B 06nacTy yCTOMYMBOro pa3BuTHs.



] BeepeHne MTC ceropgHs: akocuctema, 6u3Hec, passutme YcToliunBoe pasBuTue — npuopuTet

OBPALLEHME
NMPEOCELOATENA
ESGC KOMMTETA

GRI 2-22

PeruHa doH ®nemMmumHr

MNpepncepatens ESG KomuTera,
3amecTuTenb npeacenaTens
CoseTta gupekTtopos MTC

Lpy3bsa v konneru!

MNepep Bamu otyeT MTC 06 ycToNYMBOM pa3BuUTUL,
KOTOPbI KOMMaHUs BNepBble NPeacTaBuia Yepes
ESG-nopgxogn, otpaxas npoucxogsuyto 8 MTC
TpaHcdopmaumto B ynpasneHun ESG-nosecTkoli.

YcToliumBoe pa3BuTre obliecTBa 1 busHeca
HepaspbIBHO CBA3aHbI APYr C APYrom.
[onrocpoyYHoe nnaHnupoBaHne N BEOEHNE

GM3HEca C YY4EeTOM HE TOSIbKO 3KOHOMMUYECKNX,

HO 1 coLManbHbIX, 3KOMOTMYECKUX 1 OPYrnX
HemaTepuanbHbIX GaKTOPOB BHOCUT BECOMbIN
BKJ1a[, B yCTONYMBOE pa3BuTuE 06LLecTBa.

B cBoto o4epenb cTabunbHOCTb U NpeackasyemMocTb
BHELLHEN cpenbl N03BONAT dopMUpoBaTh
yCTONYMBOE pa3BUTUE, POCT CaMUX KOMMaHWIA.

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

E 3konornyeckas oTBETCTBEHHOCTb

E CoumanbHas OTBETCTBEHHOCTb

Mpu 3TOM € KaxabiM rofoM obLLECTBO CTaHOBUTCS

BCe bonee YyBCTBUTENbHbIM K TOMY, Kak 6U3Hec
nposensietT cebs B OTHOLIEHNN BaXXHENLINX COLMANbHbIX,
3KONOrMYECKNX 1 yrpaBieHYecknx acnekToB. Bce rpynnbl
CTENKXONAEPOB — HALUW KIIMEHTbI U COTPYOHUKM,
npencTaBUTENN OPraHoOB BIAaCTU U MECTHbIX COOOLLECTB,
WMHBECTOPbI U aKLMOHEPbI, NOCTaBLLMKN U NapTHEPbI —
perynspHo OLEHMBaIOT, HACKOJIbKO OTBETCTBEHHA
KOMMNaHus B NMpegocTaBneHnm ycnyr, Bbibope
NMocTaBLLMKOB, 3a60Te 0 COTPYOHMKaX, NPEnYNpPexaeHnm
Koppynuuu, cobniofeHnn 3akoHogaTenbcTaa.

Mpowepwuin 2021 rog ctan onsa MTC rogom cyLecTBEHHbIX
N3MeHeHui B ynpasneHun ESG-noBecTkoi Ha ypoBHe Kak
onepauvoHHOro MeHemKMeHTa, Tak 1 CoBeTa ANPEKTOPOB.
B mapte 2021 roga KomuTeT no kopnopaTtusHoMy
ynpaeneHuio CoBeTa AnpekTopos 6bin npeobpasoBaH

B ESG KomuTerT, k paboTte KoToporo 6biniv B ToM

yucne npuBeYeHbl 3KCNEePTbl C MeXAyHapO[HbIM

onbiToM B Bonpocax ESG. MNpu yyactun Komuteta

U C NpUBREYEHNEM MEXAYHAPOAHbIX KOHCYIIbTAHTOB

6bina paspabotaHa ESG-cTpaTterns KomnaHuu, Kito4YeBble
3NEMEHTbI KOTOPOU BK/IOYEHbI B 06LLyt0 Br3Hec-
ctpateruto komnaHuy MTC. KomuteT Takxe yaenun
3HayuTeNbHOE BHUMaHWe paspaboTtke Monutuku MTC

B obnacTu pa3Hoobpa3us, paBeHCTBa Y MHKITIO3UBHOCTH.

LestenbHocTb ESG Komuteta, ycuneHHas
MeX[yHapOoAHOW 3KCNePTU30i1, nonyynna
MacluTabHoe pa3BuUTUE B KOMMNAHUK, @ Takxe
no3sosnuna co3gatb bnaronpusTHyO cpeay ons
MacluTabupoBaHUsi cTpaTerunii, NOINTUK, NPOLLECCOB
1 komneTteHunii ESG B 6usHec-HanpasneHust MTC.

PerynsipHoe B3aumopeiicTeue n obmeH nHdopmaumen
MeXay KOMNaHNaAMn aKOCNCTEMbI MO3BONAET YCUNNTb

1 NOAYEPKHYTb BaXXHOCTb MHTerpaumm ESG-acnekTos.
ﬂpKl/IM 3KOCUCTEMHbIM CObBbITUEM CTana npouwepliasn

B okTsi6pe 2021 ropa exxeropHas oHnaH-koHdepeHLuus
MTC «YcToliunsoe pa3ssutue n ESG. CoumanbHblil acnekT,
K KoTopoii nopkntoymnuck bonee 1500 3putenein —
KaK COTPYOHWKOB, TaK 1 BHELIHEN ayautopun.
MeponpuaTue yxxe ctano apdeKTUBHOW NoLLaaKon
ANda TpaHCNAaUnnN «ToOHa CBEpPXY», KOTOPasa NO3BONAET
MEHEXXMEHTY KOMMNaHUN Ha CBOEM NMPUMeEPE NoKasaTb
3aMHTEPECOBaAHHOCTb B PELLUEHWMN aKTyasibHbIX Npobrem
059 co3paHus obuiero bnaronpusTHoro byayuiero.

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

Ins appekTnBHOM nHTEerpaumm ESG-nosecTku

B 6sHec-npoueccol B Havane 2022 ropa 6bin cos3paH
LleHTp ESG, KoTOpbI OTBEYAET 3a pa3paboTky,
peann3aunio n TupaXxxnposaHne 3Ha4YnMbIX
NHULMATUB N NPaKTUK B Pa3niM4HbIX busHec-
BEPTUKaNAX 3KOCUCTEMDbI, @ TaKXX€ pa3BNBaAET
nopTdenb NPOEKTOB, HANPaBAEHHbIX HA CHKEHNE
aKTyalbHbIX COLManbHbIX N 3KOMOrMY4eCKUX PUCKOB.

Coopmuposaslascs B MTC kynbTypa 6usHec-

3TUKWU, pa3BnTad nporpamMmma KoOMmniaeHc, OTKPbITOCTb

1 NPO3pPayvyHOCTb B AUanore Co BCEMU CTENKXoNgepaMm —
npegmeT ocoboin ropgocty anst MTC. KomnaHusa
NpPoAOoMKAET BHEQPEHME NYyHLLNX NPaKTUK B KOprnopaTueHoe
ynpasneHne, NoHMMas, 4To OTKPbITOCTb 1 MPO3PaYHOCTb

B COBPEMEHHOM MNPE — KOHKYPEHTHOE MPEUMYLLECTBO.
CoBpeMeHHOe 00LLEeCcTBO 0XXUaaeT oT busHeca He TONbKO
BbICOYaNLLIEro ypPoBHS YCNyr U NPOAYKTOB, HO 1 MPUHATUS
3TUYECKUN Be3ynpeyHbIx bU3Hec-peLIeHNIA.

Coset gupekTopos MTC MakcuManbHO NoaaepXnsaeT
XXenaHue prnnbl pa3BuBaTb MHHOBaALMN N PaCLUNPATb
CNEKTP LMPOBbIX YCYT ANs yny4leHNs Ka4ecTBa XXU3HU.
NmeHHO undpoBble PELIEHUS U TEXHOOMN ABNSIOTCS
OOHUMM N3 KJTKOYEBDbIX ,qpaﬁsepos Pa3BUTNA 3KOHOMUKN

1 obwectBa. C nomoLpto TexHonoruit MTC copeicTeyeTt
ycTpaHeHuto LmbpoBoro HepaBeHCTBa, obecneynBaeT
OOCTYyn K Ka4EeCTBEHHbIM yCllyram, a TakXxe peanunsyet
Ll,eJ'IbII‘/‘I pPAn, 3Ha4YUMbIX 6J'IEFOTBOpI/ITeJ'IbeIX, counanbHbIX

1 3KONornyeckmx nHuumatne. MTC oka3biBaeT NOOAEPIKKY
MECTHbIM COO6LLI,eCTBaM n npeanpuHnMaTtensam, peanmnsyet
VHKO3MBHbIE NMPOEKTbI, COAENCTBYET NOBbILLEHNIO YPOBHS
3KOJOrMYECKON KySbTYpbl HACENEHNS, COXPaHEHWIO
NPUPOLHbIX NAMATHUKOB U YHNKalIbHbIX COLUMOKYNbTYPHbIX
ocobeHHOCTel PermMoHoB NPUCYTCTBUS, MONYNSPU3NPYeT
NOoen OTBETCTBEHHOro BHYTPEHHEro Typnuama, a Takxe
NoaaepXX1BaET NPOeKTbI B chepe TBOPHECKOrO

N NHTENNEKTYaNlbHOIro pas3snuTns ,u,eTe|7| n Mmosnopgexwu.

Bea comHeHuin, MTC npopenana konoccasbHyto paboty
3a I'IpOLIJe,ElLIJI/II‘/‘I roa. anI 3TOM KOMMNaHNA OCTaeTcs
BepHOI7I CBOUM HEN3MEHHbIM LEHHOCTAM: BECTU
yCTON4MBbIN Br3Hec, obecneynBas ero NpPo3pavyHoOCTb
Nno CaMbIM BbICOKM KOPMNOpPaTUBHbIM CTaH4apTaMm,
cnocobcTBOBaTb Pa3BUTUIO LIMPPOBOI 3KOHOMUKM,
6bITb gpaliBEPOM COLMANbHO-KYIbTYPHOIO PasBuTuUS,
COXPaHATb N YKPENATb 4OBEPUE KITMEHTOB.



o BeepeHne MTC ceropgHs: akocuctema, 6u3Hec, passutme YcToliunBoe pasBuTue — npuopuTet

HOBPO
NMOXXAJNMOBATD!

MpeacraBnaem BalleMy BHUMaHMIO
OTueT 06 ycToOMumBOoM pa3eutum MFpynnbi
MTC 3a 2021 ron. 31o 14-1 no c4HeTy
HedmHaHCcOBbIM oTHeT Fpynnbl —

MbI BbiNyCKaem ux ansa sac c 2008 ropa.

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

E 3konornyeckas oTBETCTBEHHOCTb E CoumanbHas OTBETCTBEHHOCTb ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

OT4yeT 06 yCTONYMBOM Pa3BUTMN — 3TO MHCTPYMEHT HalLEell OTKPbITOCTHU

1 npo3payHocTn. OH No3BonsieT UHGOPMUPOBATL BCE 3aMHTEPECOBAHHbIE CTOPOHDI
KOMMaHuK, BKItoYas KIIMEHTOB, NAPTHEPOB U aKLMOHEPOB, O Hallel OeaTeNbHOCTH,
BMUSAIOLWEN HA YCTOMYMBOCTb 0bOLLECTBA U BKOHOMUKY TEPPUTOPUIA NPUCYTCTBUS.
Mbl cTpeMuMCs NPEROCTaBUTb PA3HOCTOPOHHIOK N 0ObEKTMBHYIO MHOPMaLMIO

0 KOMMNaHuK, o cpefe, B KOTOPOI Mbl AecTByeM, 0 6€30NacHOCTM U 3TUHHOCTHU
HalMx BU3HEC-NPOLECCOB M O TEX LLEHHOCTAX, KOTopble pa3nensieT komaHga MTC.

OT0 Tak)Xe OANH N3 MEXAHN3MOB OLEHKMN YPOBHA YCTOMHMBOCTM K HOBbIM Bbi30BaM,
KOHKypEHTOCI’IOC06HOCTI/I M PbIHOYHOI O NNMOEpPCTBAa. Mbi CTponm busHec Ha rogbl
Bnepen n ueHnMm yCTOVI‘-IVIBOE pPa3BUTUE BbIWLE, HEM KpaTKOBDEMEHHbII\/'I yCnex.

B aTom rogy mbl Bnepsblie chopmmpoBanm OT4HeT, opueHTUpysicb Ha ESG-nopxog,
KOMM/IEKCHO PacCMOTPEB TEMbl BO3LENCTBMA KOMMNaHUN Ha 3KOHOMUYECKY!O,
coumanbHyto 1 akonornyeckyto coepol. B 2021 rogy MTC cuctemaTusmnposana
peannsyemble ESG-nHuumnaTuBbl, pe3ynstatom cTano yTBepXaeHne
ESG-cTpaTternn MTC, nosToMy B OTHYETE AEATENBHOCTb KOMMNaHUKU B chepe
YCTONYMBOro pa3BUTUSI Mbl pacCMOTpeNn Yepes ee cocTaensowme. ESG-ctparterus
onpegenuna oCHOBHbIE HanpaBeHNs ONTUMM3aLnun BU3HeC-NPoLECCOB 1 3anycka
NHULMATMB, CNOCcODOCTBYOLWMX YCTONYNBOMY Pa3BUTUIO Kak camoi pynnbl MTC,
Tak 1 Bcex chep XM3HU, C KOTOpbIMU OHa conpukacaeTcs. [pu cocTtaBneHnmn
OT4yeTa Mbl TaKXXe y4nu pesysbTaTbl ONPOCca OCHOBHbIX ayAUTOPWIA, C KOTOPbIMU
B3aMMOAENCTBYEM N O KOTOPbIX BaXKHa OEATENbHOCTb HaLle KoOMMaHuu.

/O Moppo6Hee o MeTopuKe
0 COCTaBfeHus oT4eTa

cMm. B paspene «06 otueTe»




O MITC MTC CENroaH#A:
SKOCUNCTEMA,
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Kntoyesblie ESG-nokasatenn 16

YcTon4mBOCTb B Nepuof, TypOyneHTHOCTH 17



o BeBepeHune MTC ceropgHs: akocuctema, 6usHec, passurtme YcToliunBoe pasButue — NpuopuTeT E 3konornyeckas oTBETCTBEHHOCTb E CoumanbHas OTBETCTBEHHOCTb ﬂ OTBETCTBEHHOE YynpaB/ieHne 06 oTueTe MpunoxeHns

reyrninA mMTC B 2021 roay

GRI 2-6, TC-TL-000.A, TC-TL-000.B

Beayuwasa komnaHmsa B Poccvm no npepocTaBrieHMIo
ycnyr mo6unbHo u pukcupoBaHHOU CBA3U,
nepepaYm gaHHbIX M AOCTYNa B UHTEpPHET,
xa6enbHOro m cnyTHukoeoro TB-BewaHuna,
nposaipep uMmdppoBbIX CEpPBMUCORB, BKIMOoYaa GUHTEX
" MeaMa B pamMKaX 3KOCMCTEM M MOGUIbHBIX
npunoXxeHvin. MITC Tak)ke ABNAEeTCH NoOCTaBLMKOM
NT-pewieHuii B o6nacTtm o6 seguHeHHbIX
KOMMYHMUKaLIMA, MHTEPHETAa Bellei, MOHUTOPUVHra,
o6paboTkm aaHHbIX, 06GravYHbIX BbIYMCIIEHUM.

Ne 1 Ne 1 2X

JNupep no ckopoctTun PocT nonb3oBatenei
pocTa aBoHeHTCKO nnaTHoi NoANUcKU
6asbI LLUNAO MTC Premium

Jlnpep No KANEHTCKOMN
6a3e mo6unbHOro
6u3Heca Bo Bcex
CTpaHax NnpucyTCTBUSA

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

034 229

80,4

8,8 >51%

Bbipyuka Fpynnbl MTC, OIBDA Ipynnbi MTC,
mnppa pyeé. mnpp pye.

206

KnueHTtckas 6asa
mMo6unbHoro 6usHeca
B Poccun, mnH

+/2% 84

Bknap HeTeneKkoMmyHu-
KaLVOHHbIX Hanpae-
neHuii B npupocT
Bbipyy4ku Mpynnbi MTC

3KOCUCTEMHbIX
K/IMEHTOB, MJTH

Karxkabin TpeTum
HOBbI aGOHEeHT

0O6bem KpepuToB, PocT 3aperunctpupo-

BblfAaHHbIX pusnyeckum BaHHbIX NOJIb30Ba-

nvuuyam, mnppg pyo6. Tenei cepeuca MTC
Cashback k 2020 ropy

B Poccuu, Benapycu' n ApmeHumn ycnyramy MobunbHol cBs3un
Ipynnbl MTC nonbaytotcs 6onee 88 mnH aboHeHTOB. Ha poccuiickom
pbiHKE MObunbHOro 6usHeca MTC 3aHMMaeT nuaupytoLme
nosuumu, obenyxueas KpynHenwwyio 80-MUNINOHHY aboHEHTCKYo
6a3y. PukcmposaHHbIMK yenyramu MTC — TenedpoHuen,

OOCTYMOM B MHTEPHET 1 TB-BewaHnem — oxBa4eHo CBbIle

17 MNH [OMOX039CTB, cepBMcaMu naaTHoro TB B pa3nnyHbix
cpenax — 6bonee 8 MnH nosib3oBaTeNen, 3KOCUCTEMHbIMUN
cepsucamun — 8,8 MnH nonb3oBaTenen, ycnyramm joYepHero

MTC BaHka — 3 MnH knueHToB. KomnaHma pacnonaraet B Poccun
PO3HMYHOI ceTbio 13 56362 canoHoOB CBA3U N0 06CNYXMBaAHMIO
KIIMEHTOB, NPOAaXke MOBUIIbHbIX YCTPOCTB U NPefoCTaBAEHNIO
duHaHCOoBbIX yCnyr.

' Tpynna MTC He KoHconuaupyeT GbUHaHCOBbIE pe3ynbTaThbl
CO0O0 «MobunbHble TeneCuctemsl» B benapycu.

2 Konm4yecTBO PO3HWYHbIX CanoHOB CBA3M Ha 3112.2021.

Monb3oBaTtenei
nnaTtHoro TB, mnH

BblGMpPaeT KOHBEPreHTHblIe
npepnoxeuva MTC

B Yewckoi Pecnybnuke poyepHss komnaHus MTC, NVision

Czech Republic, paspabaTbiBaeT cO6GCTBEHHbIE NMPOrpPaMMHbIe
peLueHuns, NpefocTaBseT yCnyru no Npon3BoacTBy obopynoBaHus
N ANEKTPOHNKN, a TaKXXE CEPBUCHI MO ynpasBlEHNIO N NOLOEPXKKE
ycnyr Afis onepaTopoB CBA3W.

KpynHeiiwnii akumonep MTC — MAO ADK «Cuctema. Akunmn MTC?
KoTUpytoTCs Ha Hblo-Mopkckoii hboHaoBoii Gupsxe B opme
aMepuKaHCKUX Aeno3uTapHbiX pacnncok nog kogom MBT,

Ha MockoBckoli bupye — nog kogom MTSS.

3 BPoccun 27 anpensa 2022 roga BCTYNUAW B CUNY NONPaBKW B 3aKOH
«06 aKLMOHEPHbIX 06LLECTBaX», COrMacHO KOTOPbIM POCCUIICKME KOMMNaHUK
[OSKHBI MHULMUPOBATb AECTBUSA, HanpaBieHHble Ha NpekpaLlleHne
obpalleHns Beno3nTapHbiX Pacnucok, U 06paTuTbes 3a paspeLleHnem
B [paBNTENBCTBEHHYIO KOMUCCUIO MO KOHTPOJIO 3a OCYLLECTBIEHNEM
VNHOCTPaHHbIX MHBECTULMI B PP Ha NpofonKeHne nporpaMmmbl
ADR 3a pybexom. MpaBnTenbCTBEHHAsA KOMUCCUS YOOBNETBOpUNa
xopaTtaicTeo MTC coxpaHuTb NPOrpaMmy aMepuKaHCKUX Aen03nTapHbIX
pacnucok (ADR) u pa3peluvna npoaomxuTb obpatieHne ADR komnaHum
3a npepgenamu Poccun fo 12 nionsi 2022 ropa BKIIOYUTENBHO.
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BU3HEC-MOLOEJIb

lpynna o6beguMHSIET YETbIPE KPYNHbIE BEPTUKaNu: Tenekom,
Puteinn, ®uHtex n Megna, a Takxke psg HOBbIX UMPOBbIX
HanpaBneHUn fesTeNbHOCTN, KOTOPbIE pa3nnyatoTcs No MaclTaby
1 onHamMmuke pa3sutus. Hawwm 6onee 3penbie busHec-HanpasBneHns,
obnapas WMpPOKO CaMOCTOATENbHOCTbIO, CTAHOBATCS OCHOBOW

N NEPBUYHBIM UMMYSIbCOM A1 Pa3BUTUS HOBbIX OU3HEC-NTUHUIA.
Mpw aToM Becb br3Hec pynnbl UMEET pPaBHbIN JOCTYN

K UHPPACTPYKTYPHBIM 1 LNPPOBbLIM YHKLUAM 3KOCUCTEMDI.

CTpykTypa 6usHeca MNpynnsl MTC

BepTukanb BepTukanb BepTukanb BepTukanb Hoeble MapTHepbl
Tenekom DuHTEX Pureiin Mepwa 6u3sHechbl

‘

EaviHbii hpMHaHCOBDbIV CYeT

EaviHbIv KnNueHTcKum ID

—
—

Vcnonb3oBaHme Big Data

JFloanbHocTb / MTC Cashback

“
J

T
9

O6uwmMe KaHaNbl KOMMYHMKaLM

O6GLMme KaHanbl NpofaXx

‘
J

OnucaHHble HanpaBneHus gesatenbHocT Mpynnbl MTC Ha TekyLwmin
MOMEHT siBAsiIOTCA Hanbonee macluTabHbiMU. TOMUMO HUX Mbl
CaMOCTOSITENbHO U COBMECTHO C APYrMMMN NHBECTOPaMW 1 NapTHepaMu
pasBuBaeM NPOEKTbl Ha APYrUX NEPCNEKTUBHBIX LUPPOBbIX PbIHKAX.
Takum 06pa3om, chepa gearenbHocT MTC Kak TEXHONOrMYECKOA
KOMMaHNN 0XBaTblBAET LWUMPOKUIA CNEKTP LUPPOBbLIX BU3HECOB.

Ha npotsixxeHumn Bcero 2021 ropa 6usHec MTC yBepeHHO pa3BuBancs.
Bbipy4ka pocna 3a CHET NOSIOXKUTENbHOIO BKafa BCEX OCHOBHbIX
cermMeHToB bU3Heca, Bkntoyas Tenekom, PuHTex n Megma, — npu aToMm
BKJ1a[, HETENEKOMMYHUKALIMOHHbIX HarnpaBneHnii B MpUPOCT BbIPYYKMN
Ipynnbl MTC B 2021 rogy coctasun 6onee 51%.

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

Beepexne MTC ceropHs: akocucTema, 6usHec, pa3sutue Ycroiiunsoe pa3BsuTne — npuopuTteT E 3Konornyeckas 0TBETCTBEHHOCTb E CoumnanbHas OTBETCTBEHHOCTb OTBETCTBEHHOE YNpaBieHne 06 oTueTe MpunoxexHns

Tpeyromusm coamanmn crommoer D@ P

HakonneHvne n pasButie KOMNETEHLNA —
NCTOYHUK pocTa 9 PEKTUBHOCTU

N KOHKYPEHTOCNOCOBHOCTN BCEX
6usHecos pynnbl

Tllllll B [:.j -\%

PocT yncna akocncTeMHbIX
KIMNEHTOB N CHUXXEHNE UX
OTTOKa, MOBbILIEHNE OTAAYN NX KOHKYPEHTOCMOCOBHOCTb

OT KaXXA0ro KineHTa » [pynna co3gaer [OCTATONHbIN BHYTPEHHUI CNPOC
1 gonpogaxa ycnyr KomneTeHuuu [AN9 PasBUTUS LOPOrX KOMMNETEHLMI

MHCprMeHTbI NOBbIWEHNA CTOUMOCTMH:

* MEepencnosib30BaHNE KOMMETEHLNIA
B OpYrux 6U3Hec-HanpaBneHnax noBbilaeT

WHCTpyMEeHTbI NOBbILWEHUS CTOMMOCTMU:

¢  OECLIOBHbIV KMEHTCKUIA ONbIT
* nepcoHanusauus CTOMMOCTD
*  rMbKOCTb MOAESIN 3KOCUCTEMHO NOANUCKN
* efViHas NporpamMma JIosNbHOCTY

* MOoMOLLb B 3anyCcKe HOBbIX CEPBNCOB
3kocucrema

ol &

PocT dyHOameHTanbHoM cTtoumocTu [pynnbl
HYEepe3 BblAENIEHNE KPYMHbIX 6I/I3HEC—H8I'IpaBJ'IeHI/II71
Bce 6usHec-HanpasneHus [pynnbl B3anMHO M POCT X CTOUMOCTU
NoAAepPXKMBaIOT APYr ApYyra U COBMECTHO
Monb3yloTCs NHGPACTPYKTYPHLIMU S3KOCUCTEMHbBIMU
dYHKUMSAMU, B CBS3U C YEM NOBBILLAETCS
3pPEKTUBHOCTbL MCNONb30BaHNS PECYPCOB

1 ONTUMU3NPYIOTCS UHBECTULMOHHbIE MOTOKM.
Takum o6pasom, busHec-mopenbs MTC
€CTECTBEHHO W FaPMOHNYHO COOTBETCTBYET
cTpaTern4yeckum Lensm n crepyet
NPUHLMNaM yCTOMYMBOro pa3BuTrs
1 OTBETCTBEHHOrO BefeHUs busHeca.

MHCprMeHTbI NOBbILLEHNA CTOUMOCTMN:

* KayecTBO W FMOKOCTb yNpaBfeHNs Yepes
aBTOHOMHOCTb OU3HEC-HanpaBneHni

* MPUVBMIEYEHNE BHELHErO KanuTana B 6u3Hec-HanpasieHus
(cTpaTeruyeckue nHeecTopsl, IPO)

*  CIIMSIHVE U MOTJIOWEHNE HEOBXOAVMbIX aKTUBOB
* nepepacnpegenieHne Kanutana mexay 6uaHec-HanpasneHuaMm
* ynpaBneHue B3aMMOAeNCTBUEM BHYTPU Mpynnbl
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KFMIO4YEBBIE PbIHKM Tenewom DunTex

B PA3PE3E KpynHenwmnin onepatop MobunbHoM BepTtukanb MTC ®uHTEX BKIOYAET Takne
- cBa3u B Poccun n gpnHamMmmyeckun HanpaeneHus, kak MTC baHk, MobunbHaa KoMMepLS,
BEPTMKAHEM pa3BuMBatloLLasica aKocucTema CcTpaxoBaHue, GpaKTOPWHT, KPEOUTHbIN OpoKep

416,5 804 N21 5,0 3,0 1,8

Tenekom-6peHp,

mnpg pyé6. MJIH YenoBekK B Poccun mnpg pyé6. MJIH YeNnoBeK MJIH YenoBekK
[ Bbipyuka KnueHnTckasn 6asa Brand Finance Yucras npubbinb KonuyecTBo knneHToB KonuyecTBo aKTMBHbIX
OT NpepocT: mo6 oro Russia 50 MTC BaHka 3a 2021 rop MTC BaHka nonb3oBaTenen
ycnyr cBa3m, 6u3Heca B Poccum 2021 mMo6unbHoOro
pocT 3a rog Ha 5,1% NPUNOXKEHUS
MTC BaHka
> B 30He nokpbiTus cetein LTE HaxopguTtes MTC baHk — sigpo BepTuKanu 1 beicTpopacTywwmii undpoBoin baHk,
cBbiwe 80 % HaceneHus cTpaHbl pa3BuUBaloLLMii COBCTBEHHbIE MODOMITbHBIE MPUNOXEHUS (B TOM Yncne

B KaYeCTBe KaHana KOMMYHUKaLMK) 1 NPOPbIBHbIE GUHTEX-CEPBUCHI.
> Cetamu 2G /3G / 4G nokpbiTa TEPPUTOPUS

CYMMapHOI Nowaabio 3 MiH KB. KM > OcHoBHoOI cTpaTernyeckunii GoKyCHbIi CErMEHT —
PO3HMYHOE KPeanTOBaHNe, ANEKTPOHHbIN GaHKUHT
> B 6onee 4yem 80 pernoHax PP ectb nokpbiTue

ceTeii nHTepHeta Betwen (NB-1oT) > B 2021 rogy ¢puHTex-npopyktamy MTC BoCcrnonb30oBanuch NoYTu
12 MnH nonb3oBaTeneil, 3 KoTopbix 25 % — knueHTbl MTC baHka
> PocTt nokasatens loT-coeguHeHuii

3a 2021 ron cocTasun Gonee 30 % > [lo paHHbiM Frank RG B 2021 rogy MTC baHk ctan:
(e

* cambIM BbICTPOPACTYLMM BaHKOM MO
> KomnaHus 3aHMMaeT BTOPOE MECTO Mo AoNe NPUPOCTY KPEANTHOTO NOPTHENSA B CErMEHTE
pbiHKa ycnyr GpuKcmposaHHoii ceaau (11%) HeobecneyeHHoro kpepmnToBaHna — 83 %;

*  OOHUM U3 NNOEPOB pblHka B POS-kpeanTtoBaHum 1 3aHan

>  ®ukcunpoBaHHbI 6usHec MTC npoponaer pactu 3 MecTo no 06bemy nopTdensi POS-kpeauTosaHust

3a CYeT CTPOUTENbCTBA Y MOAEPHM3ALNN CETH, a TakxKe
6naropaps pasBUTMIO NPOJAX Yepes3 HOBbIE BUTPUHBI > [lons oHnariH-o6cnyXnBaHNs No OCHOBHbIM NPOAYKTam
npuenedeHns knueHtos: KION u Smart Home BaHka (kpennToBaHue GbU3nyYecknx nuu u obenyxmeaHue
KpeauTHbIX kapT) B 2021 rogy npebicuna 60 %

> bonee 25 nunoTHbIX 30H ceTeil 5G pa3BepHYTO B pervioHax PO
> B0O3MOXHOCTW TEXHOMOrMN BonbLlunx gaHHbix MTC

> 35% pelicTBytolmx 6a30Bbix cTaHuuini — 5G-ready no3sosnaoT MTC baHKy NpUMEHsTb NPOABUHYTbIE MOAENN
KPeanUTHOrO CKOPUHIa Afs KOHTPOMS PUCKOB

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021




@ BBegeHue

MTC ceropHs: akocuctema, 6u3Hec, pa3suTue

MTC Putenn

Bcepoccuiickas po3Hu4Has ceTb

no npogaxe cMapTPOHOB, raf>XETOB N APYrou
noTpebuTenbckom 3anekTpoHukmn. CanoHbl ceasn MTC —
STO eLe OQHO CUNbHOE HanpasnieHue pynnebl,

NMOCTPOEHHOE Ha JOBEPUY U penyTaLmm

-

MpuopuTeTHble HanpaBieHUs
pa3BUTUSA pO3HNYHOI ceTn MTC:

> Pa3BuTME CEPBICOB OOCTaBKMN
> 800 ropopos NpucyTCTBUS
> PasBuTuWe NporpaMm Tpeng-nH

> PaclmpeHue accopTMMeHTa
3KOCMCTEMHbIX NMPOAYKTOB

~

O MITC

OAMH U3 KPYNMHeMwmx
HEenpofoBONbCTEBEHHbIX
puTenepos B PP

68,9

mnppa py6.

Bbipyuka OT npogax
TenepoHOB

W aKceccyapos,
pocT 3arog Ha 10 %

289 %

YcToiunBoe pa3BuTUE — NPUOPUTET

13,7

mnpp py6.

E 3Konornyeckas 0TBETCTBEHHOCTb

4,0

MJIH YenoBekK

Benywwii ctpumuHrosbii Bugeocepsuc (KION) n nposaiigep
pasBnekaTenbHoro koHteHTa MTC Meauna nponssogut

1 npepnaraeT KveHTaM COOCTBEHHbBIN U NINLEH3VIOHHbIIN
TB-KOHTEHT B pexxmme «BUAEO MO 3aKa3y» Yepe3 KabesbHble
n IPTV-ceTun, cnyTHMKOBbIE KaHanbl, a Takxke OTT-nnatdopmsl

8,4

MJIH YenoBek

Bbipyuka MTC Megua
Bblpocna Ha 30 %

21 penus

30 penunsos

>100
NPOEKTOB

Konuuyectso
nonb3oBaTeneii KION,
AVHaMUKa 3a rop,
cocTtaBuna +160 %

CoBokynHoe
KONM4ecTBo
NOANNCYNKOB
nnatHoro TB

KION Originals nony4mnm vHaycTpmuanbHoOe
npu3aHaHve B Poccum m B mmpe

E CoumnanbHas OTBETCTBEHHOCTb

OTBETCTBEHHOE YnpaB/eHne

06 oTyeTe MpunoxeHus

-

>

MpuopuTeTHblie HanpaeBneHus
pa3sutua MTC Mepua:

~

PasButre cTpumMumHroeoim
nnatpopmbl KION yepes
MHTErpaumto B akocuctemy MTC,
yny4lleHNE KayecTBa COOCTBEHHOIO
KOHTEHTa W 3KCKJTIO3MBHOIO
KOHTEHTa OT MapTHEPOB

PocT 6a3bl nognucynkos
B cermeHTax OTT n IPTV
onepexatwLwmmm TeMnaMmm
(B CpaBHEHNM C PbIHKOM)

Mcnonb3oBaHne NHCTPYMEHTapusa
60MbLWNX AAaHHbIX 4715 NOBbILEHUS
ynobcTBa NnepcoHan3anpoBaHHOro
nHTepdeiica n kayecTsa
pekomeHpauuii TB-koHTeHTa

)

B cnucke ny4wux cepuanoB 2021 no MHeHUI0 peUTuHros 27 CMU n 20 KWNHOKPUTUKOB:

«XpycTanbHblii», «[TMHFBUHBI MOE MaMbl», «BepTUHCKNIA», «CEKPETbI CEMENHOMN XXN3HU», «HeMubl», «HMHOBHULIa»

Koca

Nyywmin

TB / Be6-cepuan

&

Hbto-Mopkekuii
MEX[1yHapOAHbIii

kuHodectusanb (NYFT)

CexkpeTbl
cemenHOM
XKMI3HM

BepTUHCKMA

Nyywmin
KOMeauiiHbIi cepuan

Nyywmin
cepuvan oHnaiH-
nnardopm

W WEBFEST

BERLIN

bepnuHckuii
decTuBanb Beb-
cepuanos Webfest
Berlin

HaunoHanbHas
KWUHOHarpaga
«3onoToii open»

MvHrenHs!
Moe mambi

Nyywmnin

HaunoHnanbHas
npeMus KNHOBEO0B
N KNHOKPUTUNKOB
«Benblii CNoH»

CexkpeTbi
cemeHOM
KMIHMU

Cepruvii npoTve
He4ncTn

Nyywwin
WHTEpHeT-cepnan

Macrepckoe
CMELUEeHne XaHpoB

©
W NUAOT

HaunonanbHas
npemus B obnactu
BE6-MHAYCTPUM

TpeTnit exxeropHbiii
decTuBanb
Tenecepuanos «Munot»
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Pa3BuTye CepBMUCOR AJif KOPrNopaTUBHbIX Aocyr v pa3snedYeHu s

M rocyfapcTBEeHHbIX KNTMeHTOoB'

>
C~)
°

WL

o

YacTHbie LTE-ceTn

>15

NPOEKTOB KOPNOPaTUBHbIX
cetei LTE / 5G gnsa Begywux
POCCUIACKMX KOMMaHWii

MTC MapkeTonor

58 000

peKnaMmHbIX KOMnaHuii
3anyLeHo Yepes CepBUC YMHOIA
TapreTMpoBaHHOW peKnambl

D=

= I

CepBucobi o6beaviHeHHbIX

KOMMYHMKaLUM

BuptyanbHble ATC, KONNTPEKVHI

u ronocoBblie po6oTbl. KpynHeiiwas

nnatdopma Telecom API

N21 B Poccum,
AonA pbiHka ~ 30%

&)

NFeocoananuTruka

16 %

COCTaBWA POCT BbIPYYKU
B 2021 ropay, 3anyLieHbl NPOEKTbI
B 46 pernoHax Poccumn

' Tlo faHHbIM KOMNaHWUW 1 peaynbTaTam aHann3a pbiHKa.

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

o

O6naYHbIe peweHus

+95 %

POCT BbIPY4KM B o6nactun
o6na4HbIx TexHonoruit u LLOA,

|
-t-A .
T

na=

YMHbIA undposon
ropop / pernoH

42

cornaweHus no unpposusaumn
ropoAoE U PErMoOHOB

Ha KoHel, 2021 ropa

MTC 3HTEepTENHMEHT — OQHO M3 NoppasaeneHunii
lpynnbl MTC, oTBEYatoLWEee 3a yNIpaBieHe akTMBamu

N pa3BuTME NPOEKTOB B chepe passneveHunin. [lovepHss
koMnaHus «MTC SHTepPTENHMEHT» ynNpaBnsieT B TOM
yncne bunetHbiMn cepeucamu «TuketnaHg» n MTC Live

> B 2021 rogy Ha buneTtHbix BuTprHax MTC npogaHo 3,5 MnH 6unetos,
4YTO BbllLe NoKasaTensa npepbiaywero roga Ha 84,5 %. Ha ButpuHax
MTC 6unetbl focTynHbl 6e3 cepBMcHOro cbopa 1 kKomuccuia

> 3aknounnu psg MacluTabHbiX TapTHEPCTB € KPYMHbIMU
TeaTpamu, oTKpbinun «MTC Live Xonn» B EkaTepnHbypre,
nnaHnpyem otkpbiTb «<MTC Live ApeHa» B MockBe 1 CETb
COBCTBEHHBIX KOHLEPTHBIX MTOLWAA0K B KITHOYEBbIX PErMOHAx

> CrapToBana nporpamma UHBECTULMIA
B COBCTBEHHbIE MOCTAHOBKM 1 MIO3UKJIbI

> KnueHTbl MTC Live nony4atoT 4OCTYN KO BCEM NPENMYLLECTBAM
akocucTtembl MTC: oT ygobHoln aBTopu3aLnmm ¢ nomoubio MTC JloruH nnm
nerkoi onnatbl MTC Pay B MOOUIbHOM MPUMOXEHMMN 00 CNELManbHbIX
npegnoXxeHuin nognuckn MTC Premium 1 BO3MOXXHOCTU
KOMWUTb UK cnucbiBaTb 6annbl nporpammbl MTC Cashback




@ Beepexne MTC ceropHs: akocucTema, 6usHec, pa3sutue Ycroiiunsoe pa3BuTne — npuopuTteT E 3Konornyeckas 0TBETCTBEHHOCTb E CoumnanbHas OTBETCTBEHHOCTb OTBETCTBEHHOE YnpaB/ieHne 06 oTueTe MpunoxexHns

BN3HEC-CTPATEr'NHA

BusHec-cTpaTrerna CLV 2.0

NpoaaUTb BPEMS
Nonb30BaHUS HaLIUMU
ycnyramu

B LeHTpe Hallero LLeHHOCTHOro npepsioXXeHusa
HaxoamTcA knmeHT (Customer), kKoToOpomMy

Mbl NPEeROCTAaBINSAEM LLMPOKMA CNEeKTpP uMdppoBbIX
cepBMCcOB. Hawa yenb — makcumanbHO

npPpoaASINTb BPEMS, B TE4YEeHME KOTOPOro KfiMeHT
nonb3yeTcHa Hawmmvm yenyramm (Lifetime).

4 I
BusHec-cTparerua MTC — Customer Lifetime Value 2.0 MpefocTaBnseM WMpOKMii
(CLV 2.0) — HaueneHa Ha NOoCTPOEHME YCTOMHYMBOro CMEKTP UNPPOBbIX CEPBUCOB
uMpPOBOro 3IKOCUCTEMHOro 6usHeca Ha NPOYHOM «BpemMs XXM3Hn»
dyHaaMeHTe TeNneKoMMyHMKaLMOoOHHOro nuaepa. KMeHTa CTpeMMMCA MaKCHMANbHO
&

[MoBbIlWEM CTENEHD

YO.0BJIETBOPEHHOCTU
1 YPOBEHb NOANBHOCTU

P
gt

Mbl NOBbLILLAEM CTENEeHb YAOBNETEOPEHHOCTM \ J
M YPOEBEHb NMOANbHOCTMU KNMEeHTa 3a c4veT pokyca
Ha npepnoXeHum Gonbuen eHHocTm (Value). 4 )
ooO Mpennaraem 6onbluyto
ueHHOCTb /y LLEHHOCTb KITNEHTY
- J
4 )
K o 6 MaKCI/IMI/I3I/IpyeM LLEHHOCTDb,
“ oHuenuna yCTOVI‘-IVIB?FO 1 cbanaHCMpPOBaHHOIo KOTOPYO Mbl OOJIXHbI
pPa3BnTNA — KIKO4EBOW aCrnekT, Ha KOTOpPOM MOMY4UTb OT KIUEHTA
BbICTPANBAETCA NOJINTKa 3KOHOMNYECKOI 0 pa3BnTnAd B [ONITOCPOYHOM MEPUOLE
Ha YPOBHE MEXXOYHapOOHbIX NHCTUTYTOB U OTOEJIbHbIX

\- J

rocynapcTs. OHa TPaHCNMPYETCS B MHBECTULVIOHHY!HO,
KOPMOPaTVBHYIO 1 MPON3BOACTBEHHYIO CPeRy, CTaHOBUTCS
BaXKHbIM DaKTOPOM, BIUSIOWMM Ha NPUBMEKATENIbHOCTb

KOMMaHWW AN COTPYAHWUKOB 1 KNMEHTOB. 3TO 03HavaeT, 4
YTO yNpaBeHne yCTONYNBbLIM Pa3BUTUEM, KOTOPOE B 2021 ropny bbina °6H°B”eHaMTC c
. TeXHonoruyeckas crpaterus 03QaHNE TEXHONOTMYECKUX
B BUBHEC-Ccpe/e NPUHATO acCoLMMPOBAaTh C peanuaaumeit exHonorutieckas crpare L
o n B peBpane 2022 roga yTBEPXKAEHA nnat$opm 3KOCUCTEMbI
ESG-NpUHLMNOB, HECOMHEHHO CTaHOBUTCS HEOTHEMEMOI

-

yacTblo Hallleli AenoBoi NPaKTUKM Ha CTPaTErMYEeCKoM ORIl OO L) B = (LY L O G S L, D e L LR T
A P P Ha TEXHONOrMYECKY0 TpaHCchopMaLmo 3. Pa3BUTHE TanaHTOB

1 onepaunoHHOM YPOBHSAX.

SRECACSIE SN COEPEIRND o 4. MosbiweHue HapexHocTu UT-cuctem

HOBbl€ MHHOBALMOHHbIE 1 YO,06HbIE KinioYeBbiX HanpaeneHun - Gent
Anekca HOP rOp6yHOB B NONb30BAHUN peLLeHUs 6naronaps TeXHONornyecKkoi TpaHcdpopmaumnm, . ecneyeHne KnbepbesonacHOCTU 3KOCUCTEMDbI
uneH Mpaenenns — Buue-npeanaeHT MTC elLe 6onee ryBOKOI CUHEprim o6ecneynBalowme fOCTUKEHNE 6. Peanusauus Knoyesoro dyHKunoHana
no cTpaTernn n pasBuTuio CEepBUCOB U NPOAYKTOB 3KOCUCTEMbI LueneBoro CoOcCtoaHumsa Ansa 6usHec-sepTuKanein

7. UndpoBusauus KIMEHTCKOro nyTn

Lindpoeusauus npoueccos

9 9. KOHKypeHTHble npeumyLuiecTsa

U HOBblEe 6U3Hech! 12

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021




Beepexne MTC ceropHs: akocuctema, 6u3Hec, pa3suTue

PA3SBUTUE MTC
KAK 9KOCNCTEMbDbI

YcToiunBoe pa3BuTUE — NPUOPUTET

E 3Konornyeckas 0TBETCTBEHHOCTb H CoumnanbHas OTBETCTBEHHOCTb 06 oTueTe MpunoxeHns

E OTBETCTBEHHOE YnpaB/eHne

POCT cnucaHuii kewbaka
B CYeT onnaTbl NOAMNUCKN

Me.nua Ha KION B IV kBapTane

knvenToB Daily Banking
MCNosb3yIoT ApYyrue NpoayKTbl
akocucTembl MTC

Hawa cTpaTrerva npeaycMmaTpMBaeT nocTpoeHue Ha Gase
OCHOBHOIO TENeKoM-6usHeca MysbTUNPOAYKTOBOM
CMUCTEeMbI CEPEMCORB — Mbl HA3bIBAEM TaKylo

CTPYKTYPY 3KOCUCTEMON. OHa BKJ/IIOYAET HECKOMNDbKO
OCHOBHbIX GU3Hec-BepTUKanemn u HanpasneHVA

C LleHTpanM30BaHHbIM yNnpasrieHueM.

KION 2021 roga

KabenbHoe TB, IPTV,
CnyTHukoBoe TB

HOBBbIX Nonb3oBaTenein
KION — nognucymkm
MTC Premium

n nonb3oBaTtenu
KOHBEpPreHTa

npupocT
3apErncTpYpPOBaHHbIX
nonb3oBaTeneii cepemca

SddbexTBHOCTD
akocmcTembl B 2021 rony

8,8

MJIH YenoBek

2,9

MJIH YenoBekK

25,1 +72%

MJIH YenoBekK

YucneHHocTtb
3KOCMCTEMHbIX
K/IMEHTOB Ha KOHeL,
2021 ropa, 4To Ha 40 %
6Gonblie 3HaYeHUs
rogom paHee

+27%

Poct
3KOCHCTEMHOMN
BbIPY4KU B rOR0BOM
ncuYMcneHum

Yucno K/IMeHTOB KonuyectBo Mpupoct
CIHoRNCKoM nonbsoeareneii nonbsosareneii
nTCOZ;im'"::,e NPUNOXKEHUs 3KOCMCTEMHOro
P BA «Moit MTC» cepBuca
yBenu4unocb MTC Cashback
Ha 1,3 mnH

B 2021 ropy ycununacb MHTErpaumsi BHyTpY pacluvpsioLeiics
undpoBoli akocuctembl. OgHUM 13 Hanbornee BaXkHbIX GaKTOpPOB ycrnexa
B peanvsauuy JonrocpoYHol KOPNopaTUBHON CTpaTernm passuTums
SIBMSIETCS POCT AOXO0AA, NONy4aeMoro OT KaX[4oro KMeHTa 3a BCe Bpems,
YTO OH nosnb3ayetcsa ycnyramu MTC.

Bnaropnaps BepTuKanbHO CBA3@HHOCTY NPOAYKTOB KOMMNaHUM
NPOAOIXKMNAa pa3BmBaTbea nognucka Premium, 6binu yny4lleHb!
ycnosusi no nporpamme nosinbHoctn MTC Cashback.

MTC Premium u Bxopsiume B Hee cepBuchl (My3bika, BrioknpoBka
cnama 1 KION) ctanu 3HaummbiM GakTopoM NpMpocTa 3KOCMCTEMHOIA
6a3bl B 2021 ropy. C kaabIM MeCsILLEEM pacTeT BOBNEYEHNE aKTUBHbIX
nonb3osatenen Premium B npogykTel MTC (MTC Bank, MTC Cashback,
MTC Mysbika, KION).

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

MTC Cashback
rog K rogy

MTC BbaHk

NPUPOCT NAAaTHbIX
nonb3oBaTenemn
nognucku MTC Premium

MTC
Cashback

MTC Premium

enuHas nognucka
Ha NPOAYKTbI
akocuctembl MTC

pocT cnucaHuin

40 %* Kewbaka nonb3oBaTensimMu
B CYET OMMaThl HETENEKOM-
cepsucos MTC

* [laHHble OTHOCUTENbHO NoKasaTenei 4 kapTtana k 3 keapTany 2021 roga.

KNMeHTOoB B akocucTemy. B 2021 rogy 4 MiiH y4aCTHMKOB NpPOrpamMmbl
nonpobosanu HoBble A5 cebsi NPOAYKTbI 3KOCUCTEMbI 32 CHET
HaTMBHOWN MHTErpaLun cepaBuca B yHUBEPCanbHYIO BUTPUHY

1 KOMPOPTHOI MEXaHVKN HakonneHns / cnucaHns 6oHycoB BO BCex
npoayKTax 3KOCUCTEMbI.

MTC Cashback — eLue ognH apdeEKTUBHDBIN UHCTPYMEHT BOBNEYEHUS / \

Lindposbie npoayKTbl 1 0ObeanHsoLNE
nx c 6a3oBbIMY TENEKOM-CEPBUCAMU
NOANMCOYHbIE MOLENN AOMNONHSAOT
VHMBepcaanoﬁ BI/ITpI/IHOI‘il 3KOCUCTEMbI ABNAETCA NPUNOXEHNE 'D'pyr 'D'pyra’ anBneKaﬂ HOBbIX

«Mow MTC», koTopoe obecneynBaeT KIMEHTY NPOCTON [OCTYN nonb3oBaTesneln B 3KOCUCTEMY MTC
KO BCEMY aCCOPTUMEHTY NPOJyKTOB 1 cepBucoB KomnaHum \ /

(Premium, MTC Cashback, Tenekom, baHk 1 T.4.)




Beepexne MTC ceropHs: akocuctema, 6u3Hec, pa3suTue

NMaprHepcTea

MapTHepcTBa O/ Hac — Ba)KHENLINIA
WHCTPYMEHT, 32 CYET KOTOPOrO Mbl HAMOJTHAEM
3KOCMCTEMY NPEANOXEHNSAMU, HAPALLNBAEM
MaclTab 6usHeca n GopMupyem LEHHOCTb
09 KIIMEHTOB U KOHTpareHtos MTC

Mbl BbICTpaviBaeM NapTHEPCKYIO NPOrpaMMy, pyKoBOACTBYSICb
NPUHLMNAMN OTKPLITOCTH, CBOOOAbI BO B3aVMOAENCTBUN C [pYrMu
KOMMaHWSMU 1 3KOCUCTEMAMU, CTPEMUMCS K B3aVIMOBbIFOOHOMY
COTPYyOHMYECTBY. Ha TEKyLNA MOMEHT Mbl B3aumogencTeyem ¢ 6onee
yem 1 000 napTHepamu, KOTOpbIE 3a NOCNEAHME YEeTbIPe roaa
npueneknu cabiwe 10 MiH KIMEHTOB Yepe3 MapKETUHIOBbIE KaHarbl
MTC. JOCTOHOI OLLEHKOI HaLLUWX YCUAUIA B 3TOM HanpasieHnn
ABNSETCA TOT GaKT, YTO AeBSATb N3 AECATU KOMMaHWIA rOTOBbI
pekomeHpoBaTb MTC B kauecTBe 6uaHec-napTHepa'.

YcToiunBoe pa3BuTUE — NPUOPUTET

E 3Konornyeckas 0TBETCTBEHHOCTb

9KOCUCTEMHbBIE KIIMEHTbI — KITMEHTHI,
aKTVBHO M CO3HATENbHO NCNONb3YoLNE
OBa u bonee cepsuca unu ycnyru MTC

> Konun4ecTtBo aKTUBHbIX COBMECTHbIX MPOEKTOB
C KpynHbIMu napTHepamu B 2021 rogy gocturno 50.

> Ynydwaertcs napTHepckas UHGPacTpyKTypa, yMeHbLIeHO
BPEMS MOAKIOYEHUS NapTHEPa K aKocucTeme,
YTO yNy4LINIO NoKasaTenb yA0BNETBOPEHHOCTU
MTC kak 6usHec-naptHepom (NSAT): B oT4ETHOM
nepvoge oH Bbipoc fo 27 n.n.c 18 n.n.

> 10 napTHepoB gob6aBneHO B paMKax 3KOCUCTEMHbIX
npogyktoB MTC: MTC Cashback unn MTC Premium,
X5 Retail Group (noctaBka — «MepekpecTok Bnpok»),
OZON, Airo, Urent, Megcu, VK Group (Yuu.py), Jlykoiin,
Aapodnor, Wargraming, PUBG mobile, IGG.

E CoumnanbHas OTBETCTBEHHOCTb

OTBETCTBEHHOE YnpaB/ieHne

>1000 >10

napTtHepos MJIH KJIVEHTOB

He bonee
Heoenu

100 %

napTHepoB

06 oTyeTe MpunoxeHus

>50

mnpp, py6.

920

KPYNHbIX COBMECTHbIX
NMPOEKTOoB

CpepHee Konu4ecTso
NMPOAYKTOB, MCMNOJNMb3yeMbIX
oaHMM KFIMeHTOM

9 n3s 10 koMnaHvM roToBbl BKOCMCTEMHbBIE KIIMEeHTbI, MJTH
pexkomeHpoBsaTb MITC B kavecTBe

6u3Hec-NnapTHepa

+40 %
I 143
8,8
1,39
74 /8 1,37 ’
6,3 6,5
. . 1,31

IV kB. | kB. Il kB. 11l kB. IV kB. IV kB. | kB. Il kB. 1l kB. 1V kB.
' [aHHble uccnegosaHus MTC 2020 2021 2021 2021 2021 2020 2021 2021 2021 2021
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@ BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme

KNMIO4YEBbIE PUHAHCOBDIE
N ONEPALIMOHHDIE

NMOKA3ATE/IM
1]

27320

6a30BbIX CTaHLU

240000

KUIOMeTpoB

3anyctuna lpynna MTC B 81 pernoxHe
Poccuu B 2021 roay. B Tom uncne
26 364 ctaHuuu ctaipapra LTE

88

MJIH aGOHEeHTOB

cocTaBusia NPOTAXXEHHOCTb
BOJIOKOHHO-ONTUYECKUX INHUIA

>80

pervoHos

B CTPaHax NpUcyTcTBUSA
Fpynnet MTC

MOKPbITO CETbIO
uHTepHeTa Bewei (NB-1oT)

CkoppekTupoBaHHas OIBDA 3a 2020 rop, He BKOYaeT y6bITOK
oT obecLeHeHns BHEO6OPOTHbIX aKT1BOB Ha 2,088 mnpp py6.

KanuTanbHble 3aTpaTbl noka3aHbl 6e3 yyeTta nocTynneHuii
no [,0roBopam 0 COBMECTHOI 3KCNyaTaLuy CETEN CBA3U.

CAPEX lpynnbl B 2020 ropy coctaBun 91,6 mnpg pyb. c yHeToM AEHEXHbIX
NOCTYNNEHWNIA MO CBOM-KOHTPaKTaM, CBA3aHHbIM C U3BMEHEHNEM KYpPCOB
MNHOCTPaHHbIX BantoT NO OTHOLIEHUIO K pybito; 6e3 yyeTa JaHHOro
dakTopa CAPEX lpynnbl B 2020 rogy coctaeun 96,9 mnpp, py6.

[nBnaeHapl, 06bsBNEHHbIE U BbINNAYEHHbIE B KANlEHOAPHOM rofy,
BK/t04As BbINAThl MO KBA3WKa3HAYENCKUM aKLMAM.

Bkntoyas cneumanbHble AUBUAEHADI, BbiNnadyeHHble B | KBapTane
2020 ropa B pa3mepe 13,25 py6. Ha 0fHY 06bIKHOBEHHYIO
akuuto (obwasa cymma 26,5 mnpg, py6.).

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToiunBoe pa3BuTUE — NPUOPUTET

E 3Konornyeckas 0TBETCTBEHHOCTb

E CoumnanbHas OTBETCTBEHHOCTb

Bobipydka Fpynnsl MTC, mnppn py6.

T sy

2019 2020 2021

CxkoppexkTuposaHHas OIBDA'

YucTas npmbbinb,

Fpynnos MTC, mnpna py6. mnpa pye6.
,—+6,6%—| |— +3,4 % —l
2294 63,5
i i I . i
2019 2020 2021 2019 2020 2021
KanuranbHbie 3aTpaTbi? AvevupeHabl?,
(CAPEX), mnpna py6. mnppa py6.
11,0 85,4°
91,62 74
- I I . I I
2019 2020 2021 2019 2020 2021

OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHus

npesuaeHt MTC

Ona MTC 2021 rog, — 3HaKOBbIN,
NMOCKOJIbKY HaM yaanoch 3Ha4YNTeNbHO
YCKOPUTb pas3BuUTME NPUOPUTETHbIX
HanpaBneHun Halwen undpoBoi
3KocucTeMbl. Mbl BO0GMANCH YCTONYMBBIX
UHAHCOBbIX Pe3ynbTaToOB MO BbIPyYKe

1 YncTol Npubbinu. 3anyck nnathopmbl
KION obecneynn MTC kntoyeBoi
cTpaTerm4yeckuin NpopbiB B 06nactu
Menua, a HafleXXHoCTb bM3Hec-cTpaTerum
MTC baHka nossonwuia eMy 6bicTpo
OOCTUYb 3HAYNTENbHOro MacluTaba

1N aBTOHOMHOCTW Ha pblHKe. Hall ocCHOBHOW
TENEKOMMYHUKALMOHHbIV 61usHec
NPOAOMXUI NOKa3blBaTb YCTONYUBbIN

N CTabubHbIN POCT Kak B MOOUIbBHOM,
Tak U B pUKCUPOBAHHOM CErMeHTE. AT
OOCTUXKEHUS elle pas AeMOHCTPUPYIOT
3bPEKTUBHOCTb HaLLEl JONITOCPOYHOM
cTpaTerumn, HanpaBfeHHON Ha ynydlleHne
nosb30BaTENIbCKOro OnblTa 419 AeCATKOB
MUSIMOHOB HaLMX KIVEHTOB.

BayecnaB Hukonaes



Beepexne MTC ceropHs: akocuctema, 6u3Hec, pa3suTue

YcToiunBoe pa3BuTUE — NPUOPUTET

KJFIO4YEBBDIE
ESG-NMOKA3ATE/IN

GRI 203-1

Enviromental

E i

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

E 3Konornyeckas 0TBETCTBEHHOCTb

E CoumanbHasi OTBETCTBEHHOCTb

JKonormHeckKkas OoTBEeTCTBEHHOCTb

B

«MeHepKMEeHT»

OueHka
B peliTuHre CDP

CoumanbHas OTBETCTBEHHOCTb

>80 %

HaceneHus P®

UMeIoT focTyn
K cetam LTE

1,41

PUE

Aarta-uyeHTpos MTC,
YTO Bbille CpegHero
No PbIHKY

>5000

COLMaNbHO 3HAYNUMbIX
06beKToB

NoaK/o4eHbI
K puKcnpoBaHHOMy
uHTEepHety MTC

B 2021 ropy

>500

TbIC. NTUCTOB Gymaru

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

4.3

MAH KBT*Y4

3KOHOMMWTCH B rop, 3a cyeT
nepexopna Ha 31eKTPOHHbI
AOKyMeHToo6opoT

627

MIH py6.

cakoHomneHo B 2021 rogy
no nporpamme
3Heproc6epexenus MTC

>500 42

couvanbHbIX NMPOEKTOB pervoHa

COocCT
uHsecTuuum MTC
B 2021 ropy

OTBETCTBEHHOCTDb nepen corpygaHMmKamMmm

57 463

KONIN4YECTBO COTPYAHUKOB
Fpynnbi MTC

OTBeTcTBEeHHOE ynpaBneHue

100 %

67 %

cocTaBsa

uneHoB CoBeta
AVPEKTOPOB —
He3aBMCHUMble
AUpeKTopa

70 616

cpepHsna 3apaboTHas
nnara B lpynne MTC —
Ha 23 % Bbille, YeM

B CpegHeM no cTpaHe

coctaB Komuteta

Nno BO3HarpaXxpeHnam
W Ha3HAYEHUAM

un Komuterta no ayguty —
He3aBMCUMble AUPeKTopa

105,8

MIH py6.

pacxopbl Ha 06y4yeHune
COTPYAHMKOB

6 ns 6

pekomMmeHpauuii ayaura’

peanu3oBaHo,
B HUX NPUHANU y4yacTne
19,8 MnH yenoBek

B KOTOpbIX MTC —

OfAMH U3 KNIoYeBbIX
napTHepoB No pasBUTUIO
uMdpoBoit IKOHOMUKMU

W COLMOKYNbTYPHOMY
COTPYAHMYECTBY

888,9

MJIH py6.

pacxogpbl Ha AMC

50146

COTPYAHMKOB

B 4acTH opraHu3auumn
CcUCTeMbl ynpaBfieHuns
PUCKaMu U BHYTPEHHEro
KOHTPOS BbINOMHEHbI

1
TR GRS PekomeHnpaunn Kogekca

KOpropaTUBHOIo
a@HTUKOPPYNLUUOHHBIM ynpasneHus, onobpeHHoro
npoueaypam 21 mapta 2014 ropa coBeToM

AvnpekTopos baHka Poccun.
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BeBepeHune MTC ceropgHs: akocuctema, 6usHec, passutue YcTtoiiuneoe pa3BuTne — npuopuTteT E 3Konornyeckas 0TBETCTBEHHOCTb E CoumanbHasi OTBETCTBEHHOCTb ﬁ OTBETCTBEHHOE YnpaB/eHne 06 oTueTe

YCTONYMNBOCTD B NEPUOA
TYPBYJNIEHTHOCTUAN

HecMoTpsi Ha TO 4TO 3TOT OTYET packpbiBaeT MHbOPMaLUIO

no 2021 rogy, ero nogroTtoBka wna B | kBapTane 2022 roga,

Ny HaLWIMX 3aUHTEPECOBAHHbIX CTOPOH ObII0 MHOrO

BOMPOCOB OTHOCUTENbHO TOro, Kak MTC obecneynBaeT CBOO
CTabunbHOCTb B TYPOYNEHTHON Cpefe U Kak KOMMaHWs MOXeT
nooaep»aTb CBOUX KNMEHTOB U napTHepoB. OTBevato: celtvac
Mbl cOKYCMpPOBany CBOK paboTy Ha Tex puck-dakTopax,
KOTOpPbIE NMOTEHLMAaNbHO MOMYT MOBMNSATH Ha YCTOMYMBOCTb
Haluero 6usHeca. B nx ynucrne — nocneacTaus oT fanbHelWwero
MPOLANEHNS CaHKLMIA N OrpaHNYEHNS AENOBbIX U TOProBbIX
OTHOLLEHWN. Mbl rOTOBbI K Pa3fnyHbIM CLEHaPUAM Pa3BUTUS
CUTyauun 1 NPOLOSIXKaeM KayeCTBEHHOE 0OCy)XMBaHNE HALLINX
KIIMEHTOB B 0ObIYHOM PEXMME Ha BCEX PbIHKaX NPUCYTCTBUS.

VIHecca NanakTnoHoBa

yneH MpaBneHns — nepeblii BULEe-Npe3naeHT MTC
1o TENEeKOMMYHUKaLNOHHOMY 6r3Hecy

YTO Mbl y)KE NpeanpuHAnu:

obecneunnu CKJlagckue 3anacobl 060pyD,OBaHI/IFI;

MOLEPHN3NPOBaNN CETU (ce|7|4ac Mbl MOHUMAaEM, 4YTO NaHOoemMus,
BO BpeMA KOTOpOI‘/'I Mbl paclinpann NOKpPbITUE N yBENNYMBANN
MOLLHOCTW, Cbirpana n NONOXNTENbHYHO pOJ'Ib);

> npoposkaem npopabaTbiBaTbh pasnunyHblie cLueHapumn
No N3MEHEHNI0 KOHPUrypaLmm ceTeil, B TOM Yucre TeCTUpyem
HOBbIE peLleHNns, paccymTaHHble Ha B3aUMO3aMEHSEMOCTb
1 COBMECTMMOCTb C CYLLECTBYIOLLEN MHPPACTPYKTYpPOIA;

pa3BrBaeM COOCTBEHHbBIN MHTENNEKTYanbHbIA NOTEHLMa;

roTOBbI 3aKynaTb POCCUIICKOE 060PyAOBaHNE, @ TAKXKE MPUHMMATb
y4yacTue B pa3paboTke oTe4yecTBeHHOro obopynosaHus u MN0;

> UCnosib3yeM BHYTPEHHWE PECYPChI KOMMNaHUW A1 NOAAEPXKKY
1 06HOBNEHMS 060PyROBaHNS, MPOrpPaMMHOro obecneyeHns
1 UT-cuctem TEXHNYECKUX MAPTHEPOB U MOAPSAHNKOB.

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

Ha TpeTb BbipOCna CKOpPOCTb
mMmo6GunbHOro nHrepHera B Mockee

m MockoBckoii o6nacTv B pe3ynbTaTte
MopepHM3auum ceTen. 3To HanGonee
KpynHaa MHBECTULIMA KOMIMNaHuMm

B TeneKkomMm=-nHppacTpyKTypy
MockoBckou arnomviepauvm 3a 20 ner

B npouecce peanm3auvnm:

Paseueaem uHppacTpykTypy

o MpoponkaeM MoOAEPHN3ALMIO CETEN U COXPaHSEM
WHBECTULMOHHYO NPOrpammy

e MpuCcTyNUAN K CTPOUTENLCTBY EQUHON MYNIbTUCEPBUCHON CETK
1 NPOLOMKAEM KYPC Ha UMMOPTO3aMELLEHNE:

> cymMMapHble MHBECTULMI B CTPOUTENLCTBO Camoii 60MbLUoiA
B CTpaHe ceTn u3 14 nata-LeHTPOB, KoTopas 06beauHUT
6onee 20 poccuiickux ropoao., cocTaBaAT 6 mnppg, pyo6.;

> cepsuc MTC No MOHUTOPWHIY 1 yNPaBieHUo TPAaHCNOPTOM
BHECEH B peecTp poccuiickoro MO, He TpebyeT 3amMeHbI
060pyAoBaHNS 1 NO3BOMSET COXPAHUTb HEMPEPBLIBHOCTb
6U3Hec-NPoLECCOB NPV MUHUMAIbHbIX 3aTpaTax

e Pa3BuBaeM cerMeHT ycnyr Ha 6ase NHTEPHETA BELLE:

> ceTb UHTEpHeTa Bewelt NB-loT paseepHyTa 6onee yem
B 80 cybbekTax P®, oHa obecneyrBaeT nokpbiTrie ons
6onee Yem 90 % noTeHLManbHbIX NONb30BaTENeN;

> 3a nepsbili kBapTan 2022 roga No CpaBHEHUIO
C TeM XKe NeproaoM NpeablayLLero roga aboHeHTckas
6a3a nonb3osateneii cetn NB-loT yBenuunnacb
B 2,5 pa3a, KonnM4ecTBO NoJib30BaTeNen ycnyr
BuAeoHabnoaeHus Boipocno B 3,5 pasa.

MpunoxeHusa

I'Ionnep)KMBaeM KJINEHTOB:

> oTKpbIM becnnaTHbIl 4ocTyn K npunoxeHuto Beffo
LNS MCUXONOTrMYECKO CaMoNoaaepXKY;

> npoBogum becnnatHble obyyatoLime
BebVHapbl B NogaepXKy busHeca;

> 3anycTtunu 6ecnnatHblil cepBuc gns peructpauun UM
1 000, a TakXke MoOePHU3MpPOoBany oHnaH-kaccy MTC
0719 OTKIoYeHUs1 GYHKLUMM neYaT GyMaXKHbIX YEKOB;

> CHM3WAN CTOMMOCTb 3KBaiipuHra B MTC BaHke, 3anyctunu
akumio «0 % Ha nonrofga» No KPeauTy Hann4HbIMU 1 NPOAINAN
cpok peincTeus kapT Visa u Mastercard 6eccpoyHo.

3ab6oTumcsa o KomaHpae:

> YCUJINAUN NHTEHCUBHOCTb KOMMyHI/IKaLl,I/II7I
TONn-MeHEOKMEHTa C KOMaH,El,OI7I Ha BCEX YPOBHAX;

> 3anyTunu cepBuCbl NO NCUX0JIOrMYECKOI nognepxke, becnnatHble
OHHaﬁH-KOHCyJ’IbTaLI,I/II/I Nncuxosioros, KPUCTOB U dJI/IHaHCI/ICTOB;

> pa3BrBaeM KOprnopaTuBHble NporpaMMbl nogaepxkn 30X,
crnopTa 1 xo066u kak cnocobbl CHUXEHUS CTPECCa;

pacwupunnn nporpammy MaTepmaanoﬁ noaanep>XKn cCoTpyaHUKOB;

pacwupunu Habop cneLmanncToB BO BCEX
6u3Hec-HanpaBneHNsX, B TOM YNCNE OTKPbLITO NopsaKa
500 HoBbIx BakaHcuii gns UT-akcnepTos.

“ Mbl BUOMM YETKOE NMOHUMAaHNE
PEryNsiTOPOM aKTyasnbHbIX

«BONEBbIX TOYEK» TENEKOM-OTPACIIN

I CBOEBPEMEHHYIO PEAKLMIO HA HUX.

370 1 NnprocTaHoBKa TpeboBaHWi

Mo «3aKoHy FpoBOIi», U CHATUE C

onepaTopoB 0bpeMeHeHNI Mo 3anyCcKy

LTE B ManbIx HaceneHHbIX NyHKTax

npwv NoyyYeHUV paspeLleHnii Ha YacToTbl,

1 ppyrue. Mbl HaXoAMMCS B MOCTOSIHHOM

gunanore ¢ MuHucTepcTeoMm LrbpoBoro

pas3BUTUS N 0YeHb BnarogapHbl PErynaTopy

3a NopaepPXKKY.

PycnaH MbparumoB

yneH MpaBnexns — BULIE-NPE3VNAEHT MO B3aMMOLENCTBUIO
C opraHamu rocygapcteeHHol Bnactn MTC
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noaxoa K AEATEIbHOCTMU

BeBepeHune MTC ceropgHs: akocuctema, 6u3Hec, passutme YcToliunBoe pasBuTue — NPUOpUTET E 3konornyeckas oTBETCTBEHHOCTb E CoumanbHas OTBETCTBEHHOCTb

B OBJIACTUN YCTOMNHYMBOIo
PA3BUTUNA

GRI 2-24

MTC oTnu4YaeT MHOrosieTH cTpaTeruH1eckKkm

noaxon K peaim3aLlim COLLMaribHbIX M 9KONMMormYeckKkm

SHa4YMMBbIX MPOEKTOR, a TaK)Xe aKTUBHOe
BHeAPEeHME Ny'LIMX NMPaKTUK OTBEeTCTBEHHOro
BepgeHus 6usHeca. MuTerpauva ESG-npvHUMNOB

B 6“3Hec-ﬂp°“eCCbl He TONMbKO NMo3BOoNAeT KoOMnaHum

yCrneluHO BbINMONMHATD CTpaTermdeckme 3apgasim,

HO n o6ecneumBaer Hanl‘le)l(al.l.llllﬁ ydHeT MHTepecoB
M OTBEeTCTBeHHOe noBegeHve Nno oTHOLLeHMIO

KO BCemMm 3amHTepecosaHHbIM CTOPpOHaM.

ESG-noBecTka B Lenom nepectana 6biTb A5 KOMNaHWM
BOMPOCOM Bbibopa. C 0fHO CTOPOHbI, 3TO BONPOC OTYETHOCTH,
ocobeHHo B YacTu Environment n Governance. C gpyroi
CTOPOHbI, eCTb Social — NpyHLMNbI B3anMoaencTems

C 0OLLEeCTBOM, KIIMEHTAMY 1 COTPYOHVUKAMU, TOE NIEXUT
onddepeHumaTop 6peHaa, B TOM Y1Ce NOTEHLMAN ero

pocTa. Ecnu paccmatpusatbh ESG ¢ Touku 3peHnsa oTpacneBoi
crneundukm, To gns undposoin akocuctembl MTC uMeHHO
coumanbHoe HanpaBneHne UMEET MaKCUMMarbHbI NOTEHLMAnN
0J19 pa3BUTUSA — TaMm, FAE Mbl MOXKEM MPUIIOXUTb CBOW YCUUS,
BHEOPSs NPOAYKTbI AN MaKC/MasibHOro No3uTruBHoro addekTa
nna obuiecTsa.

lNMonnHa YrptomoBa

cekpetapb ESG KomuterTa,
AvpekTop MTC no cBA3sM c MHBECTOpaMun

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToi4nBoe pa3BUTME KOMMaHUN OTPaXKEHO 1 B YacTu obecneyeHus
KoHbUAeHUManbHoCcTV 1 6e3onacHOCTV NEPCOHaNbHbIX BaHHbIX
KNNeHToB, GOPMUPOBaHNSA YCTOWYMNBON LieMNy NOCTaBOK, MPeLOCTaBeHNSs
couuanbHbIX rapaHTUi COTPYAHUKaM, B KOHTPONE 3a BO3AECTBUEM

Ha OKpY>KaloLLlyto cpeay U MO3UTUBHOM BAUSIHUW NPOAYKTOB U yCnyr
Ipynnbl MTC Ha ymeHbLUEeHNE yrnepogHoro cnepa. 3To BbipaXaercs
TaKxe B 6eEpeXHOM NOTPEGNEHNN pecypcoB, NOAAEPKKE BONOHTEPCKUX,
3KONOrnyeckux, 0bpasoBaTesibHbIX, UHKNO3UBHbIX MPOrpPamMm

N MECTHbIX COODLLECTB, COXPaHEHNW KYJIbTYPHOr0 Hacneaus 1 passutum
TEPPUTOPUI NPUCYTCTBUSA U T. .

Tak>xe cpeamn NPMopUTETHbIX 3afay KOMMaHUM B pamMKax yYCTONYMBOro
pa3BuTus — paboTa B permoHax npucyTCTBKs, HanpaBneHHas

Ha pasBUTNE COLMaNbHO-3KOHOMUYeCKOIN cdepbl, ynyylueHne
WHBECTULIMOHHOIO KNMaTa 1 Ka4ecTBa XWU3HWU HaceneHus. 3T 3apayn
peLualoTcs 3a CYET NPefoCTaBNEHNS LMPOKOro NepeYHst MHHOBaLui

1 UMdPOBLIX YCIYT 1 CEPBUCOB B 06/1aCTN 30paBOOXPaHEHMs,
obpaszoBaHus, 3KoNornn, MHGPaCTPYKTYpPbl FOPOAOB U APYrUX.

[Burasicb B CTOPOHY YKpEeNIeHNS U HapaLLnBaHNS
noTteHumnana B chepe yCTONYMBOro pa3BuTus

n ESG, MTC pemMoHCTpupyeT CEPbE3HOCTb
HaMepPEHWI B BbINMOAHEHNN BaXKHbIX 0151

BCEX 3aMHTEPECOBAHHbIX CTOPOH 3agay

KomnaHusa cBoeBpeEMEHHO BHELPSIET COOTBETCTBYIOLLME NPUHLMMBI
B KOPMNOPAaTUBHYO KYNbTYPY 1 OHOCUT NX [,O CBOMX 3aUHTEPECOBAHHbIX
CTOPOH, UCMOSIb3YS [OCTYMHbIE U YOOOHblE KaHanbl KOMMYHUKALMW.

&

C OCHOBHbIMM [JOKyMEHTaMW, KOTOpble
onpepensoT nogxod MTC k pesTenbHocTn
B 0651aCTN YCTONYNBOrO Pa3BUTHS, MOXHO
03HaKoMUTbCA B pasaene «[1punoxeHns»

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

MpoaykTbl U cepBucbl MTC No3BONAIOT NOBbICUTb 3 (PEKTUBHOCTb
MUCNOoNb30BaHNs PECYPCOB B KOPNOPaTMBHOM CEKTOpe Yepes
ayTcopcuHr UT-dyHKuuii u 3¢ peKTUBHOE NCNONb3OBaHME CETEBOIA
1 06na4yHoit NHGPaACTPYKTYpbl. YacTHbIM NULAM AOCTYMHbI TPEWa-NH
nporpammbi TeniepOHOB U 3NEKTPOHHBIX YCTPOWCTB, YTO NO3BONSAET
HalIMM K/IMEHTaM OTBETCTBEHHO NOAXOAUTb K Bonpocam o6pauieHns
C 3NeKTPOHHbIMU OTXO/aMM.

MpoaykTbl  npoekTbl MTC ynpouwialoT U 060ralyatoT Xu3Hb nioge,
no3sonsaT um 6onee apdpekTMBHO N cBOGOAHO pacnopsKaTbCA
cobeT Bp W NM4HbIM GropgpkeTom. B yacTHocTH,
Ka4iecT ycnyrn U npepocrt gocTtyna

B UHTEPHET MMEIOT BbICOKYIO CC yi0o 3Ha )CTb, MOCKONbKY
obec DT C iH-A0CTYN K ycnyram 3apaBooXpaHeHus,
o6pa3oBaHus, a TaK)Xe opraH pocyraup i

C AOCTYNOM K MHTEPECHOMY M COLUaNbHO 3HA4YMMOMY KOHTEHTY.
KopnopaTuBHbIM U rocygapcTBEHHbIM K/IMEHTaM UCNONb30BaHue
WHHOBaLMOHHBIX CEPBMCOB 1 TexHonoruit MTC nomoraeT pa3sBuBaTh
6M3Hec, NOBbILAsA €ro YCTOW4YUBOCTb U KOHKYPEHTOCNOCOGHOCTD,
obec Tb ONT ) U IKOHOMMIO PECYPCOB, NOBbIWAaTb
6e3onacHOCTb NPOM3BOACTB, PaCLUMPATb rOPOACKUE U NPUPOJHbIE
NpPOCTPaHCTBa, CO3aaBaTh HOBble paboune mecTta. Mbl cTpoum

B KOMnaHum po6poxxenarenbHyio n a¢pdekTuBHYI0 pabouyio cpeny,
ap Y B KC WHKJIO: npory n I.IlVIpOKIllﬁ
HaGop o6pa3oBaTenbHbIX KyPCOB OTBE4aloT Ha 3anpoc obwecTsa
no o6ecneyeHuio AOCTYNHOI cpeabl.

MTC T 3Ha A BKNap, B npoLy undpc

U NOBbILIEHUSA NPO3PaYHOCTN MHPOPMALMOHHBIX N PUHAHCOBBIX
NOTOKOB Npu cTporom co6nioaeHun Bcex Tpe6oBaHmii perynsaTopa,
cnocob6cTeyeT GOpMUPOBaHMIO CPeabl 3R,0POBOI KOHKYPEHLUN

u poctyna 6e3 AUCKPUMNHALMKN YYaCTHUKOB PbIHKA K TEXHONOrMYECKOo
uH¢pacTpykrype. lpn 3TOM Mbl caMu ABASIEMCA NPUMEPOM
COOTBETCTBMS BbICOKMM CTaHAapTaM KOPNOPaTUBHOIO yNpaBneHus

" cobnk NPUHUMNOB OTBETCTBEHHOrO BefeHus 6usHeca.




@ BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme

YcToliunBoe pasBuTue — NPUOpUTET

ESG-CTPATErNA:
POKYCHBbIE TEMbDbI

GRI 2-23

B 2021 roay mMbi NPOBEN KOMIMJIEKCHDbIN

aHan3 n cMcTeMaTN3MpoBanm coumasnbHbIe

M 3KONMOrM4YecKmM 3Ha4MMbIE NPOEeKTbIl, 8 TaKXKe
NMPUHLMNbI OTEETCTBEHHOro BegeHusa 6usHeca,
KOTOPbIE HAa NMPOTHAXXEHMM NocIegHMX neT
npakTuxkosana VITC. PeaynbrarTbl 3TON paGoTbl
nernv B OCHOBY KOMIiieKcHoM CTtparterum ESG,

B KOTOPOM onpeperieHbl OCHOBHbIE HanpaBreHus
 MHMUuMaTmBebl MTC, cnoco6GecTByOLME YCTOMYMBOMY
passuTtmio. B apexkabpe CTpaTtermio yreeppun
ESG KomuTreT CoBeTa ampexkTopos MTC.

1 yBepeHa, YTO MEHHO CMOCOBHOCTb TEXHOMOMNYECKINX
KOMMaHWIA peLlaTb akTyasbHble 3aa4y CoumanbHOM

1 3KOJIOrMYECKOI MOBECTKM 3a CHET 3anycka LudppoBbIX
NPOLYKTOB 1 Pa3BUTUS MHHOBaLMOHHbIX VT-peweHnii
BO MHOrOM ByfeT CTUMYNMpOBaTb Ananor Mexay

E 3Konornyeckas 0TBETCTBEHHOCTb

H CoumnanbHas OTBETCTBEHHOCTb

ﬂ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

B ESG-cTpaternv MTC BblaeneHbl YeTbIpe KOYEBbIX HanpasneHns: «3aboTa 06 okpyxxatoLein cpene»,
«PazBuTune undposoro obuectea», «0becneveHne NHKIO3NBHON cpenbl» U «OTBETCTBEHHOE
ynpasneHue 6usHecomy. Mo kaxpoMy 13 HanpaBneHUin Mbl peann3yem NPoeKThl,

nporpamMmmbl N OTAENIbHbIE MHNLWATUBDI.

ESG-cTparerma MTC

3a6oTa
06 okpy)xalowuiem
cpepe

* OTBETCTBEHHOE
pecypcornonb3oBaHmne

*  MoHuUTOpUHK
yrneponHoro cnena

* Pa3BuTne 3aKOHOMUKMN
3aMKHYTOro unkna

* OkonpocseleHne

25

PassnTue
undposoro
o6uwecTBa

* ObecneyeHne
LOCTYMHbIX MPOAYKTOB
1 CEPBUCOB OJ18 BCEX

* 06yyeHve UNPPOBLIM
HaBblkam

* PasButne
KBanMUUNPOBaHHbIX
crneumannucTos
B obnactn UT

* PasBuTtue undposo
NH$pPacTPyKTypbI

B ESG-cTpaTtermm nony4ymnm pa3sutve MHOrMe NpUHULNnanbHbie
MOMEHTbI YCTONYMBOro pa3BuTKS 1 KOPNOPaTUBHOM coLmanbHom
OTBETCTBEHHOCTM NPEAbIAYLLEro LMKa, a TakXe JONonHsALWwme
1 NpULLEALINE UM HA CMEHY HOBbIE HaNpPaBneHus.

OTBEeTcTrBeHHOoe
ynpaBneHuve
6Gmu3aHecom

OGecneueHme
MHKIO3NBHOM
cpenbi

* CobniogeHune npas * 3TuyHoe BegeHue brusHeca
4yenoBeka, OCTOHbIe « QOb6ecneyeHne
ycnosus Tpyaa, NHbOPMaLOHHOI
VHKJTI03UBHOCTb 6e3onacHoCcTU
1 MHoroobpaswve
P N * OddekTnsHOE
* Ob6ecneyeHne JOCTYNHOW ynpaBneHue

cpenbl 4519 BCeX
* BonoHTepcTtBO o

ESG-noBecTkol

Passutne ESG-nosecTtkm
Ha JIoKanbHOM

1N MeXOyHapOoLHOM
YPOBHSAX

* [Mopaepyxka pa3sutus
PErMoHoB 1 coobLlecTs

[ M|

MpuHsaTne CTpatermm cTano OTBETOM KOMMaHUN Ha pacTyLumii UHTEPeC
k ESG-noBecTke co CTOPOHbI 3aUHTEPECOBaHHbIX CTOPOH. B 2021 ropy
B MTC noctynuno 6onee 30 3anpocoB 0T KOMMNaHUN-NapTHEPOB,
PENTUHIOBbIX areHTCTB, NpeacTaBUTENen NHBECTULNOHHOMO
coobuecTBa 1 Apyrnx 3avHTepPecoBaHHbIX CTOPOH Ha NpefocTaBfeHne

CoBepLueHCcTBOBaHVEe NoaxonoB Ao 2025 roga 6yaer ocyLecTBnaTbes
no TPEM HamnpaBieHUsM:

I/IHd)OpMaLI,I/II/I 0 [esiTENbHOCTU KOMMaHUK, B TOM YKCIe CBSAI3aHHOM

obuiectTsoM 1 6usHecoM B Poccuun B bnvkanlumne rofpi. >
c ESG-temaTumkoi.

Onbra 3|/|6op0|3a >  ynopspouMTh — YCTPaHUTbL Npobensl
uneH MNpaeneHns — Buue-npesnaeHt MTC N NCNOJIb30BaTb «HEOOUCMNOJZIb30OBAaHHOE»;

N0 Pa3BUTUIO IKOCUCTEMbI U MAPKETUHIY

>  MPUYMHOXWTb — MPOAO/IHKUTb YCNELWwHOo Ha4yaToe;

> onpo6oBaTb — NPOBEPUTH ByayLIE BOZMOXHOCTH.

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021



@ BeBepeHune MTC ceropHs: akocucTema, 6usHec, pa3sutue Ycroiiunsoe pa3BuTne — npuopuTeT E 3Konornyeckas 0TBETCTBEHHOCTb E CoumnanbHas OTBETCTBEHHOCTb OTBETCTBEHHOE YnpaB/eHne 06 oTueTe MpunoxexHns

PasButne «3eneHbix»

YrnepogHbiii MEHE)KMEHT

OTBeTCTBEHHOE YnpaBnexnue

KAPTA

pecypcononb3osaHne E-oTxopamu NPOAYKTOB U CEPBUCOB

-MHULIMATUNB
ESG Pa3BuTUE 3NIEKTPOHHOIO C6op v nepepaya Pacyer 1 MOHUTOPUHT Peanusauus Hanuuvne kateropuu
nokymeHTooboporta (340) Ha nepepaboTky YrNepoAHbIX BbIGPOCOB MeponpuATUiL «3€NeHbIX» MPOJYKTOB
napTHepam CoBCTBEHHBIX M0 YNpaBfeHNIo 3HEPTO- 1 CEPBUCOB B NINHENKE
1 KnueHTckux E-otxopos 3pdeKTUBHOCTbIO
-
Kaxk oaHa M3 KPYNHEeMLLIMX TeXHONMorm1eckKkmx YBenudeHme nonn MpoaneHme cpoka T EEERRT S Peanusauys VBecTUpOBaHIE
KomnaHvm MITC BOSHeaCTByeT Ha passuTme OTXOI0B, HaNPaBNAEMbIX cnyx6bl 060pyAOBaHMS anbTepHaTUBHbIX KNMMaTUYECKNX NPOEKTOB B CTOPOHHME
- Ha nepepaboTky VICTOYHWKOB 3HEPTrUM 1 MOHETU3aLVS eAuHUL, 3Konoruyeckne
SKOHOMMKM B LiEfIOM M OTAEernNbHbIX €e oTpacneum, W yTUnn3aumio (HuskoyrnepoaHble, B/3) CO2 1 coumanbHbie NPOEKTbI
-
a TaxKOKe Ha pa3nmnyvdiHbie ccbepbl JenoBedyecKkom
2 O6yueHwe CTENKXONAEPOB PerynsipHoe packpbiTue nHbopmaumuu BbinyCK «3€MeHbIX»
XXM3HU. UnmumaTmesl MTC B o6nacTuv ycToA4umeoro g e ey popual Y .
OTBETCTBEHHOMY 0 cokpatyeHnn Bbibpocos COz, BKNtOHYasA BbIGPOCHI 1 coumnanbHbix obnurauyuii
pa3BuTma C¢°pM"p°BaHbl Ha oCcCHOBaHMMM notpebnenuio OT NCMONb30BaHNA NPOAYKTOB
-
KoYeBbiX HanpasneHum ESG-cTpaTterm
M TeKyulero ypoesHs 3periocTtm KoMmnaHmm.
PaseuTtune uudposoro obuwecrea OTBETCTBEHHOCTb Nepep COTPYAHNKAMU
Hanunuue kateropun Peanunsauusa Peanusauus MNpenocTaBnexne CobniopeHue ObecneyeHune
«coupanbHo nporpamMm nporpamm nomoLun KkoM¢opTHOI TpeboBaHuit rEHAEPHOro
OTBETCTBEHHbIX» no nopaepXke NoKasbHbIM n 6e3onacHon B 06nacTu paBHoIA PaBEHCTBa Ha BCEX
NPOAYyKTOB U 1 pa3BUTUIO coobuecTam paboyeii cpefbl onnatbl TpyAa YPOBHSIX
CEpBUCOB B JINHeliKe pernoHoB
MNpepocTaBneHne BawwTa ot MNpepocTaBnexve ®dopmupoBaHune TpynoycTpoiicTBo CTumynupoBaHue
[LOCTYMHOM HebnaronpusTHOro KIIeHTam WHK/I03UBHOMN niofeit 3A0poBoro obpasa
cpefpl Ans Noaen KOHTEHTa 6e30nacHbIx KynbTypbl C orpaHuyeHusMu, KUSHN
C OrpaHnyeHnsMm B MICMOMb30BaHNN MOJIOAEXU,
yCTpoiicTB NEHCMOHEPOB
CTumynupoBaHue Mopaepxka PasBuTue undppoBbIx Peanusauus Peanu3sauus Mopaepyka aTHO-
pasBuTUs ySI3BUMbIX CIIOEB HaBbIKOB Y BCEX obpasoBaTesbHbIX BONOHTEPCKNX HaLMOHaNLHOro
3KoTypusMa HaceneHus CrnoeB HaceneHus nporpamm, nporpamm MHOroo6pasus
(duHaHcoBas BKNO4an pa3sutue
‘ ‘ 1 HeduHaHcoBas) NT-komneTeHLui

Cucrtema ynpaeneHusi ESG-noeecTkoi

Ham BaHO cneguTb, YToBbl BIUSIHUE KOMMaHUN GG T D) SR DR ECELE:

n €ee nHnumaTnBe Ha Opr)Ka}OLLI,VIVI MNP OCTaBanoCb
NO3NTUBHbIM, UMEHHO NO3TOMY Mbl BblOENNIIN B Hawemn

nocTaBoK WHPOpPMaLMOHHOIK
6Ge3onacHocTbio

ESG—,D,eFITeJ'I bHOCTWU dJOKyCHbIe BEKTOPbI C YHETOM BbicTpanBaHue cuctemsl Paspabotka ESG-nporpamm WNHTerpauns ESG-kputepues Mcnonb3oBaHne NpoaBUHY ThIX
6VI3HeC-LI,eJ'I€l7I 1 coumanbHbIX 3ada4 970 Te Ba)KHble ynpasneHus ESG-nosecTkoin 1 MeTofoMnoruni, agantaums B NPOLLECC 3aKyMNOoK CUCTEM OJ19 YNpaBneHuns
. (ESG-komnnaeHc) BHYTPEHHNX HOPMaTUBHbIX BHYTPEHHEl NHPOPMaLIMOHHO
Onga KOMnaHun HanpaBneHnd, No KOTOPbIM Mbl TaKXXe [IOKyMEHTOB 6e30NacHOCTbIO
nnaHMpyem oTcnexmnBaTtb NPOrpecc n OennTbCa HaWnmMn
OOCTMXXEHNAMUN C 3aNHTEPECOBAHHbIMN CTOPOHaMN. MNocTaHOBKa NPUOPUTETOB, BoBneyeHue coTpyaHUKoOB MonuTopuHr 1 cbop ESG-paHHbIx Knbep npoceeleHne
uenen n KMN3 e obnactn ESG B peanusaumio ESG-npoekTos MNOCTaBLLMKOB COTPYAHVKOB U KIIMEHTOB

Ha BCEX YPOBHAX

Opuin CaBenbes
AvpekTop Llentpa ESG MTC

PerynsipHblit MOHUTOPUHT YnpaeneHve ESG-puckamu MonyyeHve / nosbileHne Mpueneyexve
1 cbop AaHHbIX, CBA3aHHbIX ¢ ESG ESG-peittuHros n yyactue B ESG- cneunann3npoBaHHbIX
1 OTpacneBbiX accoLmaLmsax 3KcnepToB B obnactu

nHdopMaLMoHHol beaonacHocTu

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021



@ Beepexne MTC ceropHs: akocucTema, 6usHec, pa3sutue Ycroiiunsoe pa3suTtue — npuopuTteT E 3konornyeckas oTBETCTBEHHOCTb

BKJFAO B AOCTMYKEHME
LYP OOH

MTC noppnep>xuBaer Llenu B o6nacTtm ycTtonumeoro
pa3zeutua Opraumnzauvim O6beauHeHHbIX Hauvia
(L1YP OOH), npuHaTbie B 2015 rony. B 2021 roay
MTC sadhmkcupoBana cTparermHeckKkme
npuopMTeTbl KoMnaHvMm B cpepe yCcToOMn4YMBOoro
pa3BuTMa Ha nepuopn ao 2025 ropa.

B cooTBeTcTBUM C fOKyMeHTOM MTC npuHumMaet Ha cebs
ob6s13aTenbcTBa NPOAKTUBHO AENCTBOBATb B MHTEPECAX [OCTUXKEHUS
14 13 17 yctaHoBneHHbIX LIYP OOH, COOTBETCTBYIOLLMX BO3MOXHOCTAM
KOMMaHWN B paMKax ee oTpacrieBoii cneunduky 1 coumanbHom ponu.
Mbl Ha3Banu 3TV LENN NPUOPUTETHLIMU.

B otHoweHun Tpex gpyrux LIYP OOH komnaHus obs3yetcs
[eNCcTBOBaTb MO 3anpocy 3avHTEPECOBaHHbIX CTOPOH

1 OONOMHUTENIbHO paccMaTpuBaTb BO3MOXHOCTb y4acTus
B EATE/IbHOCTU NO UX JOCTUXKEHMIO.

&

Moppo6bHee o Bknage
MTC B pocTukeHune

LIYP OOH, cm. B paspgene
«MpunoxxeHns»

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

H CoumnanbHas OTBETCTBEHHOCTb

E OTBETCTBEHHOE YNpaBieHne

06 oTueTe

MpunoxeHusa

HestensHocTb MTC B cdepe ycTonnumsoro pa3sutus B 2021 rogy ocyuiecTsnsnach

c yyetom Lleneii yctonumeoro paseutus OOH go 2030 roga (LLYP), nonoxexuin

MexayHapogHoro ctaHgapta ISO 26000 (PykoBofcTBO No KOPNopaTUBHOW
coLManbHOW OTBETCTBEHHOCTU), NYHLINX POCCUACKUX U MUPOBbLIX MPAKTUK.

NMpuopuTeTHbie LLYP
KAYECTBEHHOE TEHEPHOE [JI0CTOAHAR PABOTA 1 YMEHBLUIEHUE
OBPA30BAHUE I H W 3KOHOMUYECKWH HEPABEHCTBA
CouuanbHoe . et
HanpasneHue
JINKBUAALIMA XOPOLLEE 3/10POBbE VHAYCTPHATIUSALIUA, 1 MUP, NPABOCYAVE 1 MAPTHEPCTBO B
HULLETBI W BIATOMONYHHUE VHHOBALLMW U N AODEKTUBHBIE VMHIEPEGAX
3 KOHOMMYECKoe WHOPACTPYKTYPA MHCTUTYTbI YCTOM4MBOIO PA3BUTUA
HanpasneHune ¥
OTBETCTBEHHOE 1 BOPbbA 1 COXPAHEHUE
NOTPEB/IEHUE C U3MEHEHUEM 3KOCHCTEM CYLLK
3 Konormnyeckoe W NPOU3BOACTBO K/IMMATA
HanpaBneHue

Mo Tekcty OTYeTa yCNOBHLIMYU
obo3HavyeHuamu LLYP nomeyeHbl

3HAKOBbIE UHULMATUBLI U NpakTukn MTC,
rnomMoratoliye pewartb 3agayqm rnobanbHomn
noBecTKu ycTonymeoro pa3sutus OOH

(1o lc ]
12 13 | 15|
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@ BBegeHue

CUNCTEMA

MTC ceropgHs: akocuctema, 6u3Hec, passutme

YcToliunBoe pa3sBuTe — NpUopUTeT

E 3Konornyeckas 0TBETCTBEHHOCTb

YHAPABJIEHUA ACMNEKTAMMA
YCTONHUNBOrNro PA3BNTUA

MbiI CTPOMM CMCTEMY YNPaBfEHU YCTOMYMBEDIM

pPa3BUTMEM, COOTEETCTRBYIOLLYIO O)XMOAHNAM
SaMHTepecoBaHHbIX CTOPOH, M CTPEMMMCSH
MCNONb30BaTb BECb CEOW NOTEeHuMan, 4YTo6bi
copencTEoBaTb pa3BMTHIO oGuiecTEa,
NMPUMEHSNS CamMmbie BEbICOKME CTaHAapTbl
KOPropaTUBHOrO ynpaBfeHus.

Moaxona K ynpasneHMIo
ESG-peaTenbHOCTbIO B MITC

Peanusauus Habopa ESG-uHununaTtus
N0 NPUOPUTETHbIM HaNPaBIEHNAM

1 PacCCMOTPEHWE HOBbIX MHNLMATUB
c pokycom Ha E-, S-, G-noBecTky

N

2. Peanusauusa HOBbIX
MHULMAaTUB

PerynsipHbiii c6op
[aHHbIX, MOHUTOPUHT,
packpbiTue

nHdopmaumm

B OTYETHOCTU <
1 B Ny6nnM4YHOM nore

no BCEM TEKYLMUM
MHMLMaTBaM

1. MosuumnoHuposaHue
1 PR Tekywmx
ESG-uHuuymatus

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

PasButune

BaXXHbIX ANIs
ESG-noBecTkun
6usHec-nHMuMaTMB

Cxema ynpagefeHM s YCTOMYMEDbIM pa3BUTUEM B KOMMaHUM

CoseTt

ESG Komutet

OVIPEKTOPOB

HabntopaTtenbHblin
COBET no bnaro-
TBOPUTENIbHOCTY

[MpaBneHne

Komutet
no KoMnnaeHc

Komutet
no puckam

A4

MNocTaHoBKa
uenen

N

E CoumanbHas OTBETCTBEHHOCTb

Otoen
ynpaBneHus
puckamu

Briok no ¢uHaHcam

[denaptameHT
NENOBOWN 3TUKMN
1 KOMIMJIaeHC

Bbnok ctpaTterum

)

OueHka prckoB

ﬁ OTBETCTBEHHOE YNnpaBieHne

LlenTp ESG

Pabouas rpynna
o aKonorum
1 OTBETCTBEHHOMY
dbuHaHcpoBaHuio

LleHTp coumanbHbix
1 6naroTBopuTESb-
HbIX NpPOrpaMm

LeHTp no counansb-
HOIi OTBETCTBEHHO-

cTu, pa3Hoobpa3auto
N VHKJTO3UBHOCTU

[enapTtameHT IR

PaspaboTtka
NPOEKTOB
N NPepSIoXeHnn

06 oTyeTe MpunoxeHusa

PyHKLMOHanbHas
rpynna «3konorms»

Brnok ¢uHaHcoB

Bnok HR

Brnok no passutuio
9KOCUCTEMDI
N MapKeTuHry

Bnok
no ynpasneHunto
3aKynkamu

Brnok UT

MpoBepka
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BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme

YcToliunBoe pasBuTue — NPUOpUTET

E 3konornyeckas oTBETCTBEHHOCTb

OPrAHN3ALIMOHHASA
MOLOESNb YNPABJNEHNA
ACMNEKTAMM YCTONHYNBOIO
PA3BUTUA

Mo ntoram \

2021 ropa

MTC wecToli
rog nogpsg
BxoauT B Ton-10
KOMMaHunin
HaunoHanbHoro
NHOEeKca
KOpnopaT1BHOro

ynpasieHus /

[/

MNMoppobHee o paboTe
CoBeTa IMPeKTOpPOB
cM. B pasgene
«KopnopatusHoe
ynpasneHue» [040Boro
oryeta [IAO «MTC»

3a 2021 rog

&

MNMoppobHee cm. B paspene
«YnpaBsieHue puckamm

B 06nacTn ycTon4nBoro
pasBUTUS»

CoBeT AMpPEeKTOpPOoR,
MpaBneHve n Npe3anpeHT
GRI 2-9, 2-12, 2-13, 2-14, 405-1

CoseT gupekTopos, lMpaeneHne n npeangeHT MNAO «MTC» npuHumatoT
aKTMBHOE y4YacTue B yNpaBneHun yCTONYMBbIM Pa3BUTUEM 1 0BCYXAEHNM
BonpocoB ESG B MTC. OHu yyacTBytoT B onpegenennn ESG-ctpaterun

1 CTpaTerui, KacaloLmxcs yCTONYMBOrO Pa3BUTUS, CUCTEMHO OLiEHMBaIOT
[OCTWXEHUS [pynnbl MO LienesbiM NokasaTensM coLuasbHbIX NPorpamMm
1 MPOEKTOB, HNLMATWB B 0611aCTU OXpaHbl OKPY>KaloLLEN Cpefbl.
MpaBneHune n CoBeT AMPEKTOPOB EXErofHO paccMaTtpuatoT OT4HeT

06 ycTonunsom passutun. CoBeT AVPEKTOPOB U MPE3NAEHT YTBEPXKAAIOT
noKarbHble HOPMaTUBHbIE AOKYMEHTbI, KOTOPbIE CNOCOOCTBYOT
YCTOWYMBOMY Pa3BUTHIO KOMMAHUN.

B 2021 rogy cpeny BonpocoB, CBA3aHHbIX C TEMaTUKOMN YCTONYMBOro
pa3suTusi, COBET AMPEKTOPOB NpoaHanuanpoBan paboTy cuctembl
aHTMKOPPYMLMOHHOIO KoMMiaeHc Mpynnbl, a TaKXe OLLEHN YPOBEHb
L,ENI0BOI 3TUKN W KYNbTypbl. 17 % BONPOCOB, PaCCMOTPEHHbIX

Ha 3acepaHuax CoseTa gupektopos B 2021 roay, kKacanucb TEMaTuKn
Ka[pOoBbIX Ha3Ha4YeHUIi 1 KapgpoBoii nonnTku. CoBeT ANpPeKTopoB
TaKXKe pacCMOTPes U NPUHS NPOrpamMmmy MOTUBaLMK U [ONITOCPOYHOrO
MaTepuanbHOro NooLpPeHUs coTpyaHKoB MTC, B TOM Yucre oueHus
BbIMOJSIHEHVE KITIOYEBBIX NOKa3aTenel adpdeKTBHOCTY Npe3naeHTa

1 yneHoB MpaeneHns MTC, a Take yTBeEpOWN KIHOYEBbIE NOKa3aTenmn
3 HEKTUBHOCTU ANS HUX, YAaCTb U3 KOTOPbIX OXBATbIBAIOT PSIF, COLMAbHbIX
1 3KOJIOrNYECKUX acreKTOB AESTENbHOCTM KOMMaHUN.

[na Toro 4tobbl 06ecne4nTb 6OMbLUYIO NPO3PAaYHOCTb U HEMPEAB3ATbIN
nopxop, K NPUHSATUIO YNpaBieHYecKnx pelleHnii, CoBeT AUpeKTopoB

B 6osbLUEe CTENEHN COCTOUT U3 HE3aBUCUMbIX AnpekTopoB. Ha 31 nekabps
2021 ropa B cocTaB CoBeTa anpektopoB MTC Bxogunu OEBSATb YENOBEK:
[1BE XXEHLUMHbI 1 CEMEPO MY>XXUUH, B cocTaB lpaBneHns — ABe XeHLLMHbI

1 gBeHaguaTb My>XYMH.

HesaBucumbiii pupektop MTC PeruHa poH dnemMmuHr ctana
nobeputenem XV HauuoHanbHon npemMnn «dMpeKTop rogas» B HOMUHaLLMM
«He3aBucumblin gupekTop». NpeMns oTMeYaeT LOCTUXEHNS AMPEKTOPOB
POCCUINCKMX KOMMNAHWN BO BHELPEHNW BbICOKNX CTAHOAPTOB
KOPropaTMBHOIO yrpaBieHns KOMUTETOB COBETOB AMPEKTOPOB

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

KomuTeTbl COoBEeTa AMpeKTopoB

B 2021 rogy KomuTeT no KopnopaTuBHOMY ynpaBneHuio bbin
npeobpasoBaH B KOMUTET MO KOPNoOpaTMBHOMY yNpaBneHuto,
3KONOrMYECKOiA 1 coumanbHoli otBeTcTBeHHOCTM (ESG KomuTerT),

a cdepa ero KomneTeHUMM bbia paclumpeHa. 3To NO3BOMNIO0 KOMMIEKCHO
paccmaTtpuBaTb Ha OBHOA NIIOLLAAKE BOMPOCHI KOPMOPaTUBHOMO
ynpaBneHunsi, 3KOMOrMYeCKo 1 coLmanbHoii OTBETCTBEHHOCTYM [pynmbl.
ESG KoMuUTET KOHTpONVpyeT BHEOPEHME 1 COBIOAEHNE NPUHLMNOB
YCTOWYMBOro pa3BUTUS, a TAaKXKE yHacTBYET B pa3paboTke obLuel
cTpaterum MTC B 06nacTu ycToMYMBOro pa3BUTUS, 3KONIOTMYECKOIA

1 couyanbHo OTBETCTBEHHOCTY, PACCMOTPEHNM UTOFOB €€ peanusauum.

KomuTeT KyprpyeT BONpocChl, KacatoLmecs yCTONYMBOro pa3BuTums
KOMMNaHuM 1 ee BKiafa B YCTOWYMBOE pa3BuTre obLLecTBa, B TOM YuCre:

> cO03[aHVs YCTONYMBOIN 3KOCMCTEMbI BHYTPU 11 BOKPYT KOMMaHUN
3a CYET KoHconuaaummn 1 3 beKTYBHOMO UCMONb30BaHMS
PECYpPCOB KPOCC-(YHKLMOHAMNbHbIX MPOEKTOB;

> MHTErpauun B GU3HEC KOMMaHUN HOBbIX UAEV N MPOEKTOB
B obnacTtu ycToiunsoro passutus n KCO, COOTBETCTBYIOLLMX
NYYLWMM POCCUIACKM U MUPOBbIM NPaKTUKaM;

> co3paHus ycTolunBoii busHec-cpenpl B Poccun v B cTpaHax
NPUCYTCTBUS KOMMaHMUM 3a CYeT pa3paboTKy NapTHEPCKMX NPOrpamMm
1 MPOEKTOB, COAENCTBYIOLLMX OTBETCTBEHHOMY BEAEHMWIO b3Heca
1 HanpaBneHHbIX Ha [OCTVXXEHNE LieNeil yCTONYBOro pasBuTus.

B cBoel fesTeENbHOCTM KOMUTET PYKOBOACTBYETCS PEKOMEHAALNAMN
1 TpeboBaHMAMY OENCTBYIOWErO 3aKOHOAATENLCTBA, YCTABOM

N BHYTPEHHUMU [OKYMEHTaMMN KoMnaHuu, Kogekcom aenoBoro
NOBEAEHNS 1 3TUKW, PELLIEHNAMMN OPraHOB yNpaBneHns KoMNaHuu,
lMonoxxeHrem o KOMUTETE U NyYLWKUMK rnobanbHbIMU NPaKTUKaMmn
ynpasneHus ESG-nosecTtku.

KomuTeT no ctpateruu CoBeTta JUPEKTOPOB COBMECTHO C lNpaBneHnem
nepecMaTprBaloT TEXHONOTMYECKYIO CTPATErnio, KOTopas BKIOYaeT
nporpamMmbl 3HEProcbepeXxeHns 1 NOBbILLIEHUS SHEPTO3IPHEKTUBHOCTU,
ucnonb3oBaHue aHeproadeKTMBHOro 060pPyAO0BaHNS N BHEAPEHNE
anbTepHaTUBHbIX UICTOYHUKOB 3HEPTUW.

OcHoeHoii 3agayeli KomuTteTa no BO3HarpaXKaeHUsiMm 1 Ha3Ha4eHUsM
ABnseTca noarotoska ans CoBeta AMPEKTOPOB PEKOMEHOALNI
OTHOCWTENBHO MPUOPUTETHBIX HANPaBIIEHUI [EATENBHOCTM KOMMNaHUN

Mo BONPOCaM BbIpaboTKM 1 peannsauuny KagpoBoi NOAUTUKM

1 BO3HArpaXgeHui.

KomuTteT no ayamTty cofelicTByeT apPeKTVBHOMY BbIMONHEHWIO
dyHKumi CoBETa AUPEKTOPOB B YaCTW KOHTPONS 3a GMHAHCOBO-
X03ACTBEHHOIN AEATENBHOCTbI0. KOMUTET paccMmaTpuBaeT BONPOChI
obecneyeHns KOHTponsa aPPEKTUBHOCTY PYHKLMOHUPOBaAHNSA CUCTEMbI
yNpaBneHns PUCKaMmn 1 BHYTPEHHETO KOHTPOSIS, CUCTEMbI KOMIMIAEHC
1 KOPMNOPaTUBHOIO YNpaBieHUs, OCTOBEPHOCTY pUHAHCOBOI
oTyeTHocTU Mpynnbl komnaHuii MTC, He3aBUCUMOCTU 1 OBbEKTUBHOCTH
ocyLecTBneHNs GYHKLMIA BHYTPEHHERO 1 BHELIHEro ayauTa.

E CoumanbHas OTBETCTBEHHOCTb

ﬂ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

CocTtaB ESG KomumTteTa B 2019-2021 ropax
P 2

1
. Kk
I

1
I 1

I 1
I 1

HesaBucumble

HeucnonHuTenbHble

WcnonHuTtenbHble

npencroourors | 2
MeHemKMmeHTa /

npeacTaBuTeNm 3
akumoHepa R 4

M 2019 2020 H 2021

C 2019 roga B MNAO «MTC» Takxe peicTeyeT CneumanbHblii KOMUTET
Mo KOMNJaeHc, KOTOPbIii paccMaTpUBaeT BOMPOChI, CBA3aHHbIe
¢ peanusyembiMn MTC MeponpusiTUsSMmn no Hag3opy B chepe KOMMIaeHc.

KomuTteTbl M paGoume rpynnbi
npv npe3vpeHTe

KomuTeT no ycToii4MBoMy pa3BuTUIO U KOPNOPaTUBHO-
couManbHOW OTBETCTBEHHOCTM [0 uioHA 2021 roga 3aHumancs
KoopavHauveli gesatensHoct MTC B faHHbIX HanpaBieHusX, BKIloYas
MHTEerpauuio B 63Hec KOMMNaHUM HOBbIX MAEN U NPOEKTOB B 0bnacTu
ycToiiumBoro pa3sutus u KCO. Janee ¢dyHkunoHan 6bin nepegaH
HoBoMYy nopgpasgenexHnio — LleHTpy ESG, a KomuteT 66101 ynpasgHeH
B anpene 2022 roga.

KomuTteT no puckam, KoTopsblii Bo3rnasnseT npeaugeHT MTC, obeyxpaeT
KNIOYEBbBIE PUCKM KOMMaHWUW, BKNOYAs 3KONOMMYECKME U CoLmanbHbIe,

1 NPVIHUMAaET KoJifiernanbHble PeLLEHNS O BbIpaboTKe niaHoB

MO UX CHUXXEHWIO.

C 2016 ropga B MTC peiicTByeT KOMUTET MO KOMMJAeHC, B COCTaB KOTOPOro
BXOOSAT rNaBa KOMMaHUM 1 PyKOBOAMTENW NPAMOro nog4nHeHns. Komutet
NPUHMMAaET peLLEHNSs No BonpocaMm GopMUPOBaHNS U peannsaunm
nporpamm, cocTaBnsowmx EQnHyto cuctemy komnnaeHc.

Pa6ouas rpynna no ¢uHaHcam v MHBECTULMAM pa3pabaTbiBaeT

1 peannayeTt nnaH MeEPONPUATUIA NO BbIMYCKY COLManbHbIX / «3ENeHbIX»
obnuraumii, yteepxxaaet npotepypbl ESG-duHaHcMpoBaHus 1 cnicku
coumanbHO / 3KONOrMYeCKN 3HaYMMbIX NPOEKTOB, obecneynBas

3 deKTNBHOE Kpocc-dyHKLMOHANbHOE B3aMMOAENCTBME BCEX
BOBJIEYEHHbIX CTPYKTYPHbIX NMOAPa3AeNeHuii.
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i) Beepexne

MTC ceropgHs: akocuctema, 6u3Hec, passutme

YcToliunBoe pasBuTue — NPUOpUTET

E 3konornyeckas oTBETCTBEHHOCTb

OnepaumoHHOE ynpaBsneHuve
acnexKTamMm yCTOM4YMBOro pa3ssuTms

[nsa apdekTnBHoro ynpaenexHusi ESG-nosectkoii B MTC B Havane
2022 ropa cospaH LlenTp ESG. HoBoe nogpaspeneHne okasbiBaeT
METO/0JIOMMYECKYI0 1 MPAKTUYECKYIO NOAOEPXKY NHTErpaLNN
ESG-nosecTku B I'pynne. CospgaHue LleHTpa ESG 3aBepunno
dopmupoBaHue 3dPEKTUBHON CUCTEMbI KOPNOPATUBHOMO YNpaBeHUs

ESG-acnektamu.

DPyHkumm LlenTpa ESG

PaspaboTka n peanusaums ESG-ctpaterum

CUHXPOHM3aLMS MHULMATHB
1 ynpaeneHve nopT¢enemM npoeKTos
B obnactu ESG B pamkax pynnsl MTC

> OkasaHue BHYTPEHHUX KOHCYNbTaLMOHHbIX
ycnyr B obnactu ESG busHec-BepTukanam
1 komnaHusam fpynnsl MTC

> TupaxupoBaHue NyyLnX NPaKTuK
ESG B akocucteme MTC

> PerynspHblii cbop, MOHUTOPWHI
1 KoHconupaunsa ESG-gaHHbIX
oT PyHKLMIA, BU3HEC-BepTMKanen
1 JOYEPHKX KOMMaHuii Mpynnbl

>  MOHUTOPUWHI 3aKOHOZAaTENbHOW 6a3bl
B obnactu ESG B P® 1 yBegomneHmne
006 N3MEHEHUSIX COOTBETCTBYIOLLMX
buaHec-BepTUKanei

Ka)Xgoro npoekTa.

lOpuin CaBenbes
nvpekTop Llentpa ESG MTC

PerynspHas oLeHKa 3penocTu B obnactu
ESG, MOHUTOPWHT 1 KOHTPOJb, pa3paboTka
KOPPEKTUPYIOLLYX MEPONPUATIIA

PasBuTne cuctembl ESG-komnnaeHc
B 'pynne MTC. OkasbiBas
METO/0/OrMYECKYH0 NOAAEPXKKY,
LlenTp ESG copelicTByeT MHTErpaLmum
ESG-noBecTku B KOMNaHWAX rpynbl,
[EennTCS OMbITOM U MOMOraeT
co3patb Havnbornee ahHEKTUBHYIO
CMCTeMY KOPNopaTUBHOMO
ynpaeneHus ESG-acnektamun

B3anmopencTeme ¢ BHELIHUMU

N BHYTPEHHUMW 3aUHTEPECOBAHHbIMMN
cTopoHamu B paMkax ESG-nosecTtku,
oT4eTHocTb nepen ESG Komutetom

OcobeHHocTbto LleHTpa ESG aBnsaetca
Kpocc-pyHKLUNOHANbHOCTb €ro AesATENIbHOCTY, BOBNEYEHNE
B peanusaumio ESG-npakTuk Bcex nogpasneneHuia

N «O04YeK» KOMMaHun. Takol KOMMAEKCHbIV NOAXOop,
No3BOJISIET OPraHM30BaTh BCE CYLLECTBYIOLLME B KOMMaHUK
9KOMIOrMYeCcKmne 1 coumanbHble MHULMATUBbI B €OUHYIO
MOHATHYIO CUCTEMY, IOe BCE MPOEKTbl FAPMOHNYHO
OOMONHST APYr Apyra, rae BO3MOXHO OLEHUTb BKag,

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

CoBeT AUPEKTOPOB

MpaeneHue / npe3npeHT

YneH npaBneHus —
BULIE-NPE3UAEHT MO Pa3BUTUIO
3KOCUCTEMbI U MAapPKETUHTY

PykoBogutenn
6uaHec-dyHKLMIA

®okyc Ha YP

BusHec-nosecTtka N N e ————— --

B Brioke no pasBuUTUO 3KOCUCTEMbI I MAPKETUHFY OENCTBYeT

LleHTp couunanbHbIX U GnaroTBopuTeENbHbIX NPOrpPamMm, KOTOPbI
oTBeYaeT 3a pa3paboTky 1 peannsaLmto cobCcTBEHHbIX denepanbHbiX
coumanbHbIX U 6naroTBopuTenbHbIX Nporpamm MTC («MokoneHve M,
«MecTo cunbl», «fopofackue nereHabl», «KynbTypHbIi Kog» 1 T.4.),
NapTHEPCKUX NHMLNATUB, BONIOHTEPCKNX aKTUBHOCTEW, HanpaBneHHbIX
Ha No3NLMOHNPOBAHME KOMMNAHNM KaK COoLManbHO OTBETCTBEHHOMN

Y Pa3nunYHbIX FPynn 3aMHTEPECOBaHHbIX KL, Ny6NNYHOE NpoaBuXEHNE
ESG-nesaTenbHOCTU KOMMaHUN.

BnaroTreoputenbHylo geatenbHocTb Fpynnbl MTC koHTponupyer
Ha6niopaTenbHblii COBET N0 651aroTBOPUTENIbHOCTU, B KOTOPbI
BXOAAT TON-MeHepxepbl Mpynnbl MTC. KonnernanbHbiit opraH
cornacyeTt U yTBep)XxaaeT nepeyeHb NPOEKTOB, Ha KOTOpble
pacxopyeTcs 6naroTBopuTenbHbIl GlopKeT.

B Bnoke no ynpaeneHunto nepcoHanom co3naH LleHTp no counanbHoi
OTBETCTBEHHOCTMU, pasuooﬁpaamo N UHKJTIO3UBHOCTMN, KOTOprI7I
oTBevaeT 3a peanuaauuto Monutnkn «MHoroobpasue, paBeHCTBO
N NHK/O3NBHOCTb», B TOM YUCNE peann3yeT cneunanbHble
BOJIOHTEPCKIE NPOrpamMmbl, MPOrpaMMbl TPYAOYCTPOMCTBA,
nporpamMmbl NO NOAAEPXKKE COTPYAHUKOB U COLMaNibHO HE3aLWNLLEHHbIX
rpynn HaceneHua, NPOCBETUTENIbCKME NPOrpamMmmbl.
MoppobHee 06 ynpaeneHun MNMoppobHee 06 ynpaeneHun
6naroTBOPUTENbHO AEATENBHOCTbIO KOPMOPaTUBHOI COLManbHOIA
B MTC cm. B paspene OTBETCTBEHHOCTbO B MTC cm.
«bnarotBoputenbHocTb B MTC» B pa3gene «/Hkno3us, pa3Hoobpasve

E CoumanbHas OTBETCTBEHHOCTb

N paBeHCTBO»

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

Bonpocamu peannsavumm 3KonorM4ecknx NnpoeKToB 3aHNMaeTcs
DyHKLMOHanbHaA rpynna «3konorus», bnok ¢uHaHcos.
MoppaspeneHvie oTBevaeT 3a UHTErPaLLMio NPUHLMMOB 3KOMOrMYECKO
OTBETCTBEHHOCTM B 6u3Hec-npoueccs Mpynnbl MTC, a Takxe
cofencTeyeT GopMMPOBaHUIO 3KOTOTMYECKOI KYNbTypbl 3a CHET
peanunsaumm 3KoNpPOCBETUTENbCKNX NMPOEKTOB.

[na peanusaumm KpynHbix Kpocc-pyHKUMOHanbHbix ESG-nHuunatms
co3paloTcs oTAenbHble paboyne rpynnbl. Hanpumep, Bonpocamu
yrnepogHOro MeHeIXXMeHTa, OLLeHKN PUCKOB, CBA3aHHbIX

C UBMEHEHMWEM KJIMMaTa, U NOATrOTOBKOWN KNMMaTUYeCKOW OTYETHOCTM
3aH1MaeTcs Pa6ovas rpynna no 3Konoruv u oTBETCTBEHHOMY
¢$UHaHCMpPOBaHUIO, PyKOBOAUTENEM KOTOPOI SBNISIETCS AUPEKTOP
LleHtpa ESG. B cocTtaB paboueii rpynnbl BXOQAT npencTaBuTenn 6onee
15 cTpyKTYpHbIX NnoapaspaeneHnit MTC, a Takxe f04EePHUX CTPYKTYP
Ipynnbr MTC.

loBecTka yCTOWYNBOrO pa3BUTUS U CUCTEMA @0

ynpaBneHunsl ee acnekTamMmun NpoHN3bIBaloOT BCe

busHec-BepTuKanu Mpynnbl, roe Takxe co3nalTcs Moppobree

pabouue rpynnbi no peanusauuu ESG-npoekTos el
POHbIIA

1 NOSIBNAIOTCSA OTAESbHblE COTPYAHUKN, KOTOPbIE MEHEKMEHT»

ynpaBnsioT 370 noBecTKol. Hanpumep, B KoHLe

2021 ropa B MTC baHke nosiBunacbh OoMXHOCTb

PYKOBOAMTENS NPOrpaMmM yCTONYMBOro pa3BuTus,

OCHOBHble QYHKLUN KOTOPOro — onpeaeneHe

kntoyesbix LIYP OOH gnsa nnaHnpoBaHus

coumanbHbIX aKTUBHOCTEN bu3Hec-BepTHUKanu

®DuHTEX 1 afanTaLms COOTBETCTBYHOLLMX

HOPMAaTUBHbIX JOKYMEHTOB C y4YeTOM ee crneunduku.

“ B nocnepgHee Bpems MHOrve BegyLune

KOMMaHUN Ha POCCUINCKOM PbIHKE

BbIOENSAOT PYHKUMOHAN MO yrnpaBieHnto
NMOBECTKOI YCTONYNBOro pa3BUTUS

N3 CMEXHbIX obnactein n popmMmupyot
OTAEeNbHblE KOMaHAbl MO YNpaBeHNIO
neaTenbHocTbio B 0bnacTtu ESG. U 310 o4eHb
ONTUMUCTUYHBIN TPEHA, SIS HALLEro PbIHKA,
KOTOpbIN obecneynt cTumyn gns pasBuUTuS
3TOro HanpaBfiEHMS 1 NMO3BONUT ONEPATUBHO
BHEOPSATb NlyylINEe MUPOBbIE NMPAKTUKMU.

Enena ®deokTucrtoBa

ynNpaBnsoWmil AMPEKTOP ynpasneHns
KOPNopaTMBHOI OTBETCTBEHHOCTMN,
YCTONYMBOrO PasBUTWS U COLMANbHOIO
npeanpuHumatensctea PCIM
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o Beepexne

MTC ceropgHs: akocuctema, 6u3Hec, passutme

YcToliunBoe pasBuTue — npuopuTet

YHAPABJIEHME PUCKAMM B OBJIACTMA
YCTOMNHMNBOINoO PA3SBNTUNA

GRI 2-25, TC-SI-550a.2

/ MHTerI/IpOBaHHbIIZ nopgxopn npennonaraet ncnosib3oBaHUe e,El,I/IHOI7I METOO0JIOrMN N NO3BONAET
Sde)eKTI/IBHO aHann3npoBaTb N YHUTbIBaTb 3HA4YNMbIE PUCKWU NMPU NPUHATUN peLUeHI/II7I, a TakXxe

MonuTtuka ynpasnexHus
puckamu mts.ru

YCNELWHO pa3peLiaTb BONPOChl, BO3HNKAIOLWMNE Ha CTbiIKaX 30H OTBETCTBEHHOCTU Pa3/INYHbIX

nop,pas,qeneHw?l. MbI cnctemMHo nogxoanm K ynpasneHno BCEMU TNaMn PUCKOB, MPUCYLLNX

6uaHecy MTC, no Bceli CTPYKTYpeE 1 reorpaduu npucyTcTens Mpynneil.

MNoppobHee o puckax

YT00bI rapaHTnpoBaTb NOJIHOTY, KA4€CTBO 1 CONOCTaBUMOCTb I'lpe,D,OCTaBJ'IFIeMOVI I/IHCI)OpMaLI,I/II/I

Mpynnbi cm.: NS KaXA0ro N3 ypoBHEN NPUHATUSA pPeLleHns], Mbl obecneynny eanHblii KaHan MHPOPMUPOBaHUS
MeHeXKMEHTa KOMMNaHuW. Takoli MOAXOf MO3BONSET CBOEBPEMEHHO NPENYCMOTPETb PasnnyHble
E BapuaHTbl Pa3BUTWSA CUTYaLMUn Y MPERNPUHATL HEOBXOAMMbIE Laru Nno yCTPaHeHW0 PUCKOB.
Form 20-F KomuTeT no puckam nopg npeacepatenbctsom npeaungeHta MTC perynspHo nayyaet
7 OtuyeT 06 ynpaBneHumn puckamu Fpynnbl MTC, obcyaaeT KitoYeBble PUCKN U NPUHUMaET
I—_l KOonnervanbHble PELLEHNSI O MEPOMPUATUSX, HEOOXOANMbIX A5 UX CHXKeHNS. OTBETCTBEHHOCTb

OT4eT SMUTEHTa
3IMUCCUOHHBIX LIEHHBIX
6ymar MAO «MTC»

3a 12 mecaues 2021 roga

DaxKTOopbl pMCKa No NPpMoOPUTETHbIM
HanpasesfieHUsM YCTOM4YMBOro pa3suTus

3a ynpaBnieHve puckamu pacnpegeneHa mexay dyHKLUMOoHanbHbIMY nogpasfneneHnsamMm
KomnaHuw. MNogpobHee 06 ynpaBneHun puckamm cM. pasgen «YnpasrieHne puckammy»
loposoro otyerta MNAO «MTC» 3a 2021 rog,

PasBuTue EguHoi cuctembl komnnaeHc B pynne

AkTyanuaaums u agantauus B lpynne MTC kntoyeBbIX
KOMIMIaeHCc-MoNUTUK 1 NpoLeayp,BKNoYas akTbl,

E 3konornyeckas oTBETCTBEHHOCTb E CoumanbHas OTBETCTBEHHOCTb ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa
OnucaHue pucka MeponpuaTusa N0 CHUXEHUIO pUCKa Lenb
Hanorosblie pucku
> LltpadHblie caHKuMK B pesynbraTte » CBOEBpeMEHHbIE KOMMMIEKCHbIE PeELLEHNs B 0bnacTu * [ocTtmxeHune
YacTbIX U3MeHeHUii Nnbo HanoroBoro NiaHNPOBaHUS Y TAMOXEHHOIO PErynnpoBaHns ycToiiumBoro
HEOAHO3HaYHOro TonkoBaHWUA * [puBNeYeHNe BHELLHNX KOHCYbTAaHTOB pa3suTusa 6usHeca
HanoroBoro 3akoHopAaTenbcTBa . O6ecnieveHue
COOTBETCTBUSA
perynsaTopHbiM
Tpe6oBaHNAM
KOMI'IJ'IaeHC—pI/ICKI/I
> HecobniopgeHve cTaHpapToB * Pa3BuTME CUCTEMbI aHTUKOPPYMNLIMOHHOTO KOMMIaeHC « CopeiicTBue
AHTUKOPPYNLUOHHOIO KOHTPONS B COOTBETCTBUM C NYHLWUMN MUPOBbIMI NPaKTUKaMU npo3payvyHomy,

YECTHOMY U 3TUHHOMY
BegeHuio 6usHeca
U NpepoTBpalleHune

OnucaHue pucka MeponpusaTHsi N0 CHUKEHMIO PUCKa Lienb
JKoHOMUYECKas 1 coumanbHas HECTabUIbHOCTb
> Cna,u. nnn 3amennieHmne * CucrtemaTtmyeckuin aHanunsa MaKpOSKOHOMVI‘-IeCKOVI ﬂ,ocrml(enue

3KOHOMUYECKOro pocTa B CTpaHax
NPUCYTCTBUS. ITO MOXKET
COMPOBOXAATbCA COLManbHO

CUTyaLun Ha pbiHKax NPUCYTCTBUS

OnepaTtueHas 1 adpdekTnBHasA peakuns
Ha n3MeHeHws obLero aKoOHoMUYeckoro $poHa

YCTOW4MBOro pa3BuTus
6u3Heca U BbICOKUX
onepaumnoHHbIX

perynupytoLume TpaH3aKLMM BbICOKOro pycka anoynoTpsGnakuii
* Hannune cneunanbHbix NpaBua 1 NPoLeayp ans
npenynpexaeHns KoppynuyoHHbIX AeiicTBUN
CO CTOPOHbI KaK COTPYAHWKOB, Tak U KOHTPareHToB
* CnepoBaHue NyyWUM NpakTrkam cuctem
KOMMNNaeHCc-MeHEMKMEHTa
CouuanbHble pUCKu
> CoumanbHasi HecTabunbHOCTb * [oCTOSIHHOE COBEpPLUEHCTBOBAHWE COLManbHO- * ®dopmupoBaHue
B TPY/[AOBbIX KOMMEKTUBAX TPYAOBbLIX OTHOLIEHWIA B YacTu: npuBneKaTenbHOro
> HexBsaTka KBanMULMPOBAHHOMO — couvanbHoi NoAAePKKY HR-Gpexpa
nepcoHana — BO3MOXHOCTEW A5 KAPbePHOro 1 MMYHOCTHOrO pocTa * Cospanune
» O6ecneyeHne 3pGEKTNBHON KOMMYHUKALWN C NEPCOHANOM BbICOKOI( ek TUBHBIX
KONNEeKTUBOB
* OueHKa BHyTPEHHEro kKimmata npv nomoLum
COLMONOrMYeCK1X ONpoCcoB
* CucTema obyyeHnsi n NpakTUHEeCKoii NOAroTOBKU NepcoHana
Puckun oxpaHbl Tpyaa
> PocT TpaBMaTtuama * CucTtema ynpaBneHusi oxpaHoii Tpyga (CYOT), * OG6ecnevyeHue
> LUTpacHble CaHKLMM, CBA3AHHbIE CepTVId)I/ILLVIE)OBaHHaFI no OHSAS 18001:2007 5 6e3onacHoOCTH
* BHYTPEHHWII KOHTPOSb 3@ COCTOSIHMEM YCNOBUI TPyaa COTPYAHWUKOB

C BO3MOXHbIMU HapyLIEHNAMN
B 06nacTn oxpaHbl TpyAa

MNpoBeneHve cneumanbHON OLEHKN YyCNOoBWIA Tpyaa
Ob6yueHNe BCeX KaTEropuin COTPYAHNKOB
MpodunakTnyeckne MeanmUNHCKIE OCMOTPbI

O6ecneyeHne paboTHNKOB CPEACTBaMun
VHOMBUAYaNbHOI 3aLmnThI

CobniopgeHune CaHNTapHO-3aNNAEeMNONOrN4eCcKnx Tpe6OBaHVII71

HeCTa6VIJ1bHOCTbIO, HeratTuBHo npu noMoLm Tapl/ICbeIX VHCTPYMEHTOB nokKasarteneu
BJINATb Ha ¢VIHaHCOBOB COCTOAHUNE
KIMEHTOB 1 NapTHepos MTC, * [locToAHHOE pacluMpeHne cnekTpa oka3blBaeMblX yCnyr
NPUBOAVTH K COKPALLEHMIO V1 MOBbIWEHNE YPOBHS YA0BIIETBOPEHHOCTY KIIMEHTOB
Crnpoca Ha npenocTaB/iiEMble ° Bblﬁop ONTUManbHbIX ycn03m7| npuenevyeHna
ycnyru n, Kak cnencreue, BHELLUHEro d)VIHaHCI/IpOBaHI/lﬂ
X CHUESLLD ,D:'OXOJJ,(?d)KOMI'IaHVIVI o KOHTpOﬂb YPOBHS, CTOUMOCTU U CTPYKTYPbI
1 NMOKa3aTeNen ee 3 E€KTUBHOCTU [ONrOBbIX 06513aTENLCTB
PerynatopHblie pycku
> lIameHeHune 3aKoHopgaTenbCcTBa * PeryﬂﬂprlVl MOHUTOPWUHI aKTyanbHbIX TeH,D.eHLLMﬁ nocrmxeuue
B c¢epe npenocTtasneHns ycnyr B 3aKOHOTBOPYECTBE 1 HAa/IOrOBOM MpaBe CTpaH NPUCYTCTBUA ycToﬁtuoro
CBA3M B CTpaHax NpucyTcTeng * Y4acTue COBMECTHO C peryaupyIoLLMm OpraHamm pa3BuTua 6usHeca
B paboynx rpynnax no Bonpocam onTuMmnsaumum O6ecneuyeHune
OTpaCJ‘IeBOI‘/’I HOpMaTVIBHOVI 6a3bl COoOTBEeTCTBMA
perynsiTopHbim
Tpe6oBaHuaM

Puckun HapylueHnin npaB YenoBeka

> HecobniopgeHve TpynoBoro
3akoHopatenbcTea PP

> ,D,VICKpVIMI/IHaLI,I/IOHHOE N HE3TNYHOE

NOBEOEHNE, HEKOPPEKTHbIE
I'Iy6J1I/IHHbIe 3adaBneHusa n np.

AHann3 NTOrOB EXXErOAHOM0 BHEWHErO ayanTa .
KOMMMIa€HC-NPOrpamMm 1 PeaynbTaToB OLEHKM
KOMMIaEHC-PUCKOB Ha YPOBHE BU3HEC-NPOLLECCOB
YTBEPXAEHVE HOPMATUBHbIX OKYMEHTOB,

PErynupyowmx 0CHOBHbIE BONPOCHI coblogeHunst npas
yenoseka Ha paboyem MecTe, B TOM yucne Monutrku
«MHoroobpasaue, paBeHCTBO 1 VHKIO3UBHOCTb»
DyHKUMOHMPOBaHUe EQuHON ropsyein nuHumn onsa obpatieHnii
COTPYAHVIKOB MO CAOXHbIM PaboynM cUTyaumsam

BHeppeHue nporpammbl «<MTC Inclusion»

Co3paHue KoM¢pOpPTHbIX
ycnoeuii Tpyaa

1 npepocTaBneHue
pPaBHbIX BO3MOXXHOCTEIN
ANA peanusauumn
TBOPYECKOro noTeHunana
COTPYAHUKOB

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021
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Beepexne

OnucaHue pucka

MTC ceropgHs: akocuctema, 6u3Hec, passutme

YcToliunBoe pasBuTue — NPUOpUTET

MepOﬂpMSlTl/lSl MO CHN)XEHMIO pUCKa

Lenb

E 3konornyeckas oTBETCTBEHHOCTb

3konornyeckne pnckn

>

HeBbinonHeHne TpeboBaHuii
no npepfocTaBneHunio
3KONOrNYECKOIN OTHETHOCTH

JkcnnyaTtaums obbekTa,
0Ka3blBaIOLWEro HEraTUBHOE
BO3aeicTeue, 6e3
NpeaBapuTENbHON NOCTaHOBKM
Ha rocyfapCTBEHHbIN yYeT

HapyleHune TpeboBaHuii B obnactu
NPOBEOEHUS IKONOrMYECKOrO
KOHTPOJISt U MOHUTOPUHTa

OcyuiecTBneHne AEATENbHOCTH,
ConpoBoXaatLLeincs Bbibpocamu
3arpA3HAIOLLMX BELECTB

B aTMocdepy, unu obpaieHune

¢ oTxofamu 6e3 oopmneHHon

B YCTaHOBNEHHOM MOpsAKe
pa3peLInTENnbHOM [OKYMEHTALMN

* CobniogeHne Monutunkn «3konornyeckas
6e30MacHOCTb 1 OXpaHa OKpYyXXatoLLleii cpenbl
Ha 06beKTax afMUHUCTPATUBHOIO Ha3HaYeHNs»

* Peannsauus 3KONOrM4ecknx NporpamMm 1 opraHusaumus
MEpPONPUSTUIA NO OXPaHE OKPYXKaloLLEel Cpeapl

* CBOEBpeMeHHOEe 0popMIeHEe
paspeLunTeNbHbIX JOKYMEHTOB

* O6yyeHue coTpygHukoB B obnactn OOC
* [pon3BOACTBEHHDI 3KONOMMYECKUIA KOHTPOSTb

*  MOHUTOPVHT n3MeHeHUs TpeboBaHwii
NPVPOA0OXPAHHOr0 3aKOHOAATENLCTBA HA YPOBHE
KOPMOPaTUBHOIO LIEHTPA 1 PErVIOHOB

* [loBbILWEHNE OTKPBITOCTY M LOCTYNHOCTY 3KONOTMYECKON
UHdOpMaLmK, B TOM YuCIe Yepes OTYETHOCTb no YP

* CBOEBpPEMEHHOE BHECEHWE NPEAYCMOTPEHHOIA
3aKOHOJATeNbCTBOM MIaThbl 3@ HEraTUBHOE
BO3[ECTBME Ha OKPYXKaIOLLyto cpeay

CHUKEHNE YPOBHS He-
raTUBHOro BO3pencTensa
Ha OKpY)XaloLlylo cpegy

BbinonHeHue Tpe6oBa-
HUMI1 NPUPOAOOXPAHHOIO
3aKoHOpaTenbCcTBa
CTpaH NpuUcyTCcTBUSA

BbinonHeHue Tpe6o-
BaHUIi HALMOHaNbHbIX

N MEeXAYHapPOAHbIX CTaH-
papToB B o6nactn 00OC

MoBbiweHne YPOBHA 3KO-
JIOrM4eCKOro CoO3HaHUs

1 o6pasoBaHuA COTpyAa-
HUKOB U HaceneHus

Puckun HapyLlueHus 6e3onacHocT nHGopmMauum

>

HecaHKUMOHMPOBaHHbIE AeiiCTBIS
COTPYAHVIKOB U NMapTHEPOB,

a TaKkXKe NPOTUBOMNpPaBHble
LeNCTBUS TPETBUX NIUL, CNOCO6HbIE
NPUBECTN K HaPYLUEHWIO
LleNoCTHOCTH, LOCTYMHOCTH

1Ny KOHPUAEHUNaNbHOCTH
nHpopMaLmm, B TOM Yucne

K yTeyke JaHHbIX aboHEHTOB

MpuocTaHoBKa OCHOBHbIX GU3HEC-
NPOLLECCOB, a TaKXXe NPeTEH3NN

CO CTOPOHbI aOOHEHTOB, NAPTHEPOB
1 PerynsTopos, YpeeaTble
CyLLEeCTBEHHbIMU HErAaTUBHLIMU
nocneacTBMSIMU ANs penyTauum,
6u3sHeca 1 GYHaHCOBOrO NOIOXKEHUS
MTC B pesynbraTte HapyLeHus
6e3onacHocTn nHbopmauun

HapyweHve Tpe6oBaHwii
3aKoHofaTenbCcTBa B obnacTu
06paboTKMN NEPCOHANbHbIX
LaHHbIX 1 BOBHUKHOBEHNE
¢$1HaHCOBbIX NOTEPL BCNEACTBUE:

— CaHKLUi cornacHo
Hopmawm General Data Privacy
Regulations (GDPR)

— CaHKLUWI perynsaTopos
no ctatbsam 1311 KoAll PP
(wacn1,2,4,5, 6, 8)

* [onutuka 6esonacHocTy nHGopmaumm,
COOTBETCTBYIOLASA PEKOMEHAALMAM MEXAYHaPOAHbIX
cTaHOapToB U TPe6OBaHMAM NPUMEHVMOTO
pOCCUIACKOro 3aKoHOAATENbCTBA

* LleHTpanu3oBaHHas cucTema 3almTbl MHGOpMaL UK,
YHUbUKaLMA Mep 3alWTbl pa3HbIX KaTeropui
MHpOpPMaLMKN OrpaHUYeHHOro JOCTyna Ha OCHoBe
MeXAyHapoAHbIX cTaHaapTos cepum ISO 27000
1 TpeboBaHN HOPMaTUBHbIX MPaBOBbLIX akTOB PP
Mo 3aLuMTe NePCoHanbHbIX AaHHbIX, TaliHbl CBA3Y,
KOMMEPYECKOW TallHbl N MHCaiaepcKoi nHdopmauum

ObecneyeHe 3alMTbl NEPCOHaNbHbIX AaHHbIX
No TPETbEMY YPOBHIO 3aLUMLLEHHOCTY B COOTBETCTBUU
¢ TpeboBaHVAMY 3aKoHOpaTeNnbcTBa PP

« Ob6ecneyeHue TaliHbl CBA3MN BCTPOEHHbIMU B CPEACTBA
CBA3N MeXaHu3MaMun 3aLnTbl MH¢OpMaLLMM
B COOTBETCTBUU C MEXAYHapOOHbIMN CTaHOapTamMun
CBA3N N Tpe6OBaHVIFIMVI OTpacneBoro perynaropa

* Hanuuue nuueHsnin PepepanbHoii Cnyxobl
M0 TEXHUYECKOMY 1 3KCMIOPTHOMY KOHTPOSTIO

n depepanbHoii cnybbl 6eaonacHocTn PP Ha peaTenbHOCTb

no TEXHWYECKOW 1 KpunTorpaduryeckoii 3awuTe
KoHdMaeHUManbHol NHGOPMaLUN U MOHUTOPUHTY
cobbITWiN NHOPMaLUMOHHON 6e3onacHOCT

O6ecneuyeHne
HenpepbIBHOCTN

n 6esonacHocTn
6u3Hec-npoueccos
KOMMaHuu npun
nepexope Ha um¢pposbie
TEXHONOrnm B YCNOBUSX
pocTta kubeppuckos

un ycuneHus
3aKoHopaTenbHbIX
Tpe6oBaHui

Kk 6e3onacHocTu
uHpopmaummn

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

E CoumanbHas OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue

06 oTueTe

AononHuTernbHbIE PUCKN 3KOHOMMYECKOoMn
M coLManbHOM HeCTabMnbHOCTM

B HacToAwwmin MOMEHT ABa cobbiTns TpebytoT ocoboro
BHVIMaHMWS KOMMAHUN B 4aCcTU yNPaB/iEHNS PUCKAMU.
Bcnbilwka HEM3BECTHOMO paHee LWTamMmMa KOpoHaBmpyca
(COVID-19) HeraTMBHO NoBnusna Ha rnobanbHyo
3KOHOMWUKY, HapyLuMIa LEeNoYKy NocTaBok, co3aana
CYLLECTBEHHYIO BOSIATUIIbHOCTb HA GUHAHCOBbIX PbIHKAX
1 pgectabunuauposana ux. MaHgemusi kopoHaBupyca
MOMVIMO MPOYETO MOXET MPUBECTMN K CHVKEHUIIO

cnpoca Ha npopayKTbl 1 ycnyrn MTC, B TOM yncne

Ha yCnyru MeXayHapogHOro POyMuHra, K pocTy

LieH CO CTOPOHbI NMOCTaBLUVKOB, @ TaKXKE 0TKa3y C UX
CTOPOHbI OT GMHAHCUPOBAHWS 3aKYMOK, K COKPALLEHWIO
BblMyCKa NPoayKLUMn NI HECBOEBPEMEHHbBIM NMOCTaBKaM
o6opynoBaHus, aBOHEHTCKMX YCTPOCTB 1 K 3agepXkam
B OKa3aHuu ycnyr. C y4eToM BbICOKOI HeonpeaeneHHocTu,
CBSI3aHHOW C TeKyLLel anMaeMUoNorniyeckoii 06CTaHOBKOM,
BKJII04ast MePbI MO NPOTUBOAENCTBUIO PAaCNpOCTPaHEHNS
BUpYyCa, Mbl HE UIMEEM BO3MOXHOCTY [LOCTOBEPHO

1 B NOJIHO MEPE OLEHUTb e€ NOTEHLMANbHOE BANSIHNE
Ha BU3HEC, HO [OMYCKAEM, YTO CIIOXKMBLUASACS CUTYaLus
MOXET HEraTUBHO OTPa3uTbcs Ha busHece, GMHaHCOBOM
MONOXEHNWN U PE3ySbTaTax AedaTenbHOCTM [pynnbl.

Kpome Toro, B Hayane 2022 ropa B pe3ynbrate
NPOAOMKAIOLLErocs reononnTNYeckoro KOHpMKTa

B YkpawuHe EBponelickuii cotos, CLUA, BennkobputaHus
1 psf, APYrux CTpaH BBESN HOBbIE CYLLECTBEHHbIE
CaHKLMW 1N 3KCMOPTHbIN KOHTPOSIb B OTHOLLEHNUM Poccum
(TeppnTopranbHble caHKLMK), OTAENbHbBIX CEKTOPOB
3KOHOMUKM Poccuu 1 psipa poccuiicknx n 6enopycckimx
dunanyecknx u ropuandecknx nuu,. NMpogomxeHne nnm
paclupeHue Takux orpaHn4yeHnid, a Takxke pakTopbl
HeonpeneneHHoCTH B CBA3W C U3MEHEHNEM PerynsaTopHOiA
cpepbl B Poccun MOryT nocTaBuTb Nepep, KoMMnaHuen

MTC Tak>xe oToenbHO BblgensaeT
NPUPOOHO-KAMMaATUYECKNE

N KNUMaTun4eckmne
PErynaToOpHbIE PUCKN

[ONONHUTENbHbIE KOMMNAeHC- U ONepaLyoHHble

3afaym 1 HEraTMBHO NOBNUSATL Ha BU3HEC KOMMaHUK

1 ee KNneHToB. Kpome Toro, psig 3anafHbiX KOMNaHuin

1 BUPXK NPUOCTAHOBUIIN, MPEKPATUIN UNN OF PaHUYUNN
CBOIO feATenbHOCTb B Poccuu He B cuny TpeboBaHmii
NPVUMEHNMBIX K HUM 3aKOHOB, a Mo cobCTBEHHOM
nHuumaTuee. 28 deBpans 6biny NPUOCTAHOBMEHbI TOPTW
Ha MocKoBCKOI 61pKe BCemMy 3MUCCUOHHBIMU LLeHHbIMU
bymaramu (B TOM 4yncne 06bIKHOBEHHbIMW aKLMAMU
KOMMaHnu) [0 YaCTUYHOIro BOCCTAHOBJIEHUSI TOPrOB
akumsamu 24 mapta 2022 roga 1 NOfHOro BOCCTaHOBNEHNSA
Topros Ha MockoBckoii bupxe 28 mapTta 2022 roga.
Takoke 28 despans Hoto-Mopkckas poHaosas Gupxa
NPMOCTaHOBWNA TOPTN aMePUKaHCKMU [eno3nTapHbIMU
pacnuckamm («ALP») MTC 1 HEKOTOPbIX APYrux
POCCUINCKUX KOMMaHWIA.

[anbHelillee pa3BUTreE yKas3aHHbIX Bbille COObITUN
TPyAHOMNpeackasyemo, 06CToATENbCTBA MOTYT MEHATHLCS
04eHb BbICTPO 1 3a4acTyto 6e3 NpeaBapUTENLHOrO
yBEAOMANEHNS. B Lenom passutune cutyaumm HaxopuTcs
BHe KOHTpons Mpynnbl. Tak)Ke HENb3s UCKIOYNTD

pUCK TOro, Y4TO Kakoi-nnbo YneH Fpynnbl nm nuua,
3aHMMatoLLMe [OMKXHOCTU B [pynne, a Takxe ee
KOHTpareHTbl GyayT 3aTPOHYThI ByAyLMMN CaHKLUAMU.
K prickam OTHOCSTCS B TOM YWCNIE PUCK OrpaHnYeHuns

1 MOMHOrO0 3aKPbITWS AOCTYNa K PblHKaM KanuTana

1 BO3MOXHOCTU Nony4eHns puHaHcnpoBaHus

Ha KOMMepYeckn 060CHOBaHHbBIX YCNOBUSX (MU B LLEeNoM
nony4eHnss GUHaHCUPOBAHUS), PUCK OFPaHNYEHNIA

Ha BBO3 ONpefeNeHHoro 060pyaoBaHns 1 NPorpamMmMHoro
obecneyeHns, a Tak)Ke PUCK 0BECLLEEHEHNS POCCMIACKOTO
py611si N0 OTHOLLEHWNIO K APYrM BaNloTaM, YTO MOXET
NOBNUSATH HA AEATENBHOCTb KOMMNaHUN.

&

MNMoppobHee cm. B paspene
«KnioyeBble KnuMaTuyeckme PUCKN»

MpunoxeHusa
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YcToliunBoe pasBuTue — NPUOpUTET

E 3Konornyeckas 0TBETCTBEHHOCTb

COBJMIOOEHME
NMPAB YEJNTOBEKA

H n GRI 2-30, 406-1, 407-1, 408-1, 409-1, 410-1, 412-1, 412-2, 412-3

MTC He npuemMneT QUCKPMMMHAaLMIO B MoO6bix
dbopmMax m NpoABNeHNAX, CTPEMMNTCH CO38aTb
MHK/TIO3SMBHYIO M pa3HooO6pa3Hylo cpeny,
HEeYKOCHMTENbHO NpMAaep)XuBaeTcH TpeGosaHvin
TPYAOBOINO 3aKoHOopaaTenbCcTBa, CTapaeTrcs
MaKCMMaribHO yHYMTbIBaTb MHTEepecCcbl nepcoHana
M NPy 3TOM NPpMAEPXXUBAaETCH Ny4LImX

MMPOBDBIX NMPaKTUK B faHHOU cdepe.

Mbl yBaxkaem 1 3awuiiaemM npaBa COTPYOHUKOB, KIIMEHTOB, MapTHEPOB,
XKUTENeN TeppUTOpPUin NPUCYTCTBUS KOMMAHUN 1 ApYyrux Noaei

1 OpraHu3aLuii, ¢ KOTopbiMY B3aUMOZENCTBYEM B paMKaxX CBOE
nestenbHocT. Mbl obecnevynBaemM paBHble BO3MOXHOCTU st
peanuaaunm noTeHumana Halmx COTPYAHNKOB U paBHbI JOCTYN

K cepBucamM KoMmnaHuu gns knneHToB. MTC nonHocTblo pasgenser
o6Lenpr3HaHHbI MUPOBOI NOAXOM, K COBNOAEHNIO NPaB YerloBeKa

1 CTPEMUTCSH MUHUMMW3NPOBaTb HapyLLIeHNs B faHHOI cdepe,
COBEPLUEHCTBYS KOPNOPaTUBHOE yrpaBneHve 1 pa3BuBas MEXaHU3Mbl
obpaTtHoi cBsi3n. [o3ToMy prckam, CBA3aHHbIM C HapyLUeHNeM

npaB YenoBeka, yaensiercs ocoboe BHUMaHUE B PUCK-MEHEOXKMEHTE
B pamkax yCTONYMBOro pa3BUTUS.

CucTtema ynpasneHus prckammn HapyLUeHuiA B 061acTu npaB YenoBeka
SIBIIETCS YaCTbtO NPOLLECCa MHTErPUPOBAHHOIO YNpaBieHNs prckamm

ExxerogHo npoBopsTCcs OHNaH-onpockl coTpyaHuKoB Mpynnel MTC
@@ Ha npenMeT cobnofeHns npas Yenoseka. B xoge Takux onpocos

OLEHVBAETCS YPOBEHb YA0BIETBOPEHHOCTN COTPYAHUKOB
fesiTenbHoCTbio paboTopaTensi B 3Toli obnacTu, a TakXe BbISBASIOTCS
coumarnbHble Npobnembl peCnoHAEHTOB.

MoppobHee cm. B pasaene
«EpguHas ropsayas nuHus»

Kaxpbll cCOTpyAHMK KOMMaHuK, Kak 1 noboe apyroe pusnyeckoe
VNN IOPUANYECKOE NTL0, MOXET 0bpaTuTbes, B TOM Yucre
aHOHVMHO, C anobamu no Bonpocam HapyLleHWs NpaB YeroBeka
Ha EguHyto ropsayyto nuHuio MTC.

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

B oTyeTHOM rogy He 6bifo BbISIBIEHO HAPYLLUEHWIA, CBA3aHHbIX C MPaBOM
Ha o6befMHeHVEe 1 BeleHre KONNEKTUBHbIX neperosopos. B 2021 ropy
8136 coTpyOoHMKOB Obinn OXBayeHbl KOMNEKTUBHbIMY LOFOBOPaMu
(10203 B 2020 ropay). He 6b1710 TakXe OTMEYEHO HY OQHOrO Cryyas
OUCKPUMUHAaL MW,

894 >kanobbl Ha NPAKTUKY TPYOOBbIX OTHOLEHWUI ObiNU NoAaHbl Yepes
oduumanbHbie MexaHn3Mbl nogayn xanob B 2021 rogy (558 — rogom
paHee). Bce nocTynusLumne xanobbl 6binu yperynmposaHsl. 69 TpynoBbix
cnopoB paccmatpueanucs B cyge (13 8 2020 rogy).

B oTyeTHoM rogy Ha nnatdopme KopnopaTuBHoro yHueepcuteta
MTC 3anyLueH HOBbI OHNaliH-Kypc «[paBa YenoBeka Ha paboyem
MecTe» Ans BCeX COTPyAHMKOB. Kypc pacckasbiBaeT 0 pasnuyHbIxX
acnekTax NPYMeHNMOro TPyA0BOro 3aKOHOAATENbCTBA 1 faeT
YeTKOe MOoHNMaHNe, KakK [elicTBOBaTb PaboTHUKY B cryyae
HapyLUeHNs ero npas.

E CoumanbHasi OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

566 cotpygHukos pynnel MTC npowwnn
obpasoBaTenbHbI Kypc «[paBa YenoBeka
Ha pabo4yem mecTe» B 2021 rony

C y4eToM oTpacneBoi cneundukn puck NCnonb3oBaHmns [ETCKOro
TpyAa B kKomnaHusax [pynnbl paccMaTpuBaeTcs Kak HECYLLLECTBEHHbIN.
Tem He meHee MTC BbICTynaeT 3a ero nosiHoOe UCKOPEHEHUE, a TakxXe
3a 0TKa3 OT MPUHYAMTENbHOro 1 06a3aTenbHOro Tpyaa B OTHOLLIEHWN
Kak cOBCTBEHHbIX COTPYAHUKOB, Tak 1 paboTHNKOB NOAPSAHbIX
opraHusauuii 1 BCen LEenoYKy NocTaBok.

B [O0roBoOpPbl C KOHTpareHTamMmm no BO3MOXXHOCTU U HeobxoaumocTu
BHOCMNNCb [OMNOMNHEHUS, Kacalowuecs cobnogeHns npaB 4YenoBeka.




BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme

YcToliunBoe pa3sBuTe — NPUOpUTET

E 3konornyeckas oTBETCTBEHHOCTb

KMIO4YEBBbIE UHULIMATUBDI
B OBJIACTU YCTOMNHYNBOIo
PA3BNTUNA

ExxerogHas oTkpbiTas
KoHbepeHuus MTC — 2021
«YcTouvBoe passuTne

n ESG: coupnarnbHbiii
acnekT

4

HanpaBneHHble Ha pa3BUTHE 3IKOHOMUKM,
UHPPaCTPYyKTYypbl U UHHOBaLUIA

B mapte 2021 roga MTC pa3mecTtuna couunanbHble obnurauum

Ha 4,5 mnpp pybnei. CpencTsa oT BbiNyCKa HanpassieHbl

Ha puHaHCMpOBaHWe NpPoeKTa No NOAKIIIYEHWIO K PUKCUPOBAHHOMY
nHTEpHeTY 4 995 coumanbHo 3Ha4YMMbIX 06bekToB Poccuu.

B uioHe 2021 ropga npe3ugeHT MTC Bavecnas Hukonaes nsbpax
B CoBeT BcemupHoli Accoupmauun GSM Ha 2021-2023 roabl,

roe Hapagy ¢ 25 npeacTaBUTENSIMU KPYMHENLWNX MUPOBbIX
TeIeKOMMYHUKALMOHHbIX KOMMaHUi paboTaeT ans pa3sutus
TeeKOMMYHMKaLUNA U NTHHOBALMOHHON Cpefbl.

B Hosbpe 2021 roga MTC BcTynuna B MeXayHapogHoe ob6beaHeHne
Tenekom-onepatopoB 5G Future Forum (5GFF), 3agayeii kotoporo
ABnseTcs paspaboTka cneumdukaumnii u BHEAPEHNE NepefoBbIX
PELLUEHWNI Ha OCHOBE TEXHONOrMN 5G 1 rPaHNYHbIX BbIYUCNEHWIA
(Multi-access Edge Computing — MEC). O6bepnmHeHne 5GFF
co3paHo B siHBape 2020 roga komnaHusmu America Movil,

KT Corporation, Rogers, Telstra, Verizon n Vodafone gns paspabotku
eauHbIX cneundukaumii, obMeHa nepesoBbiM ONbITOM, YNpaBieHUs
WHTENNEeKTyanbHoN cobCTBEHHOCTbIO U y4acTus B R&D-npoekTax,
HaLeNleHHbIX Ha BHeApeHne 1 rnobanbHoe macluTabupoBaHme
KOMMepYecKkux pelieHnin Ha 6ase TexHonoruin 5G n MEC.

Hal'lpaBﬂeHHble Ha pa3sButue COI.I,I/IaanOﬁ Cd)epbl

B okTa6pe 2021 rona MTC nognucana Kopeke 3TUKU NCKYCCTBEHHOrO
nHTennekTa. [JJokyMeHT yTBEPXAAaeT OCHOBHbIE MPUHLMMbI
BHeppeHus M: npo3payHoCcTb, NPaBauBOCTb, OTBETCTBEHHOCTD,
HafeXHOCTb, MHKMIO3MBHOCTb, becnpuctpacTHOCTb, 6e30nacHOCTb

1 KoHdMaeHUManbHoCTb. MpUHLMNBI TPaHCTPaHNYHbI

M HagHaLMOHanbHbI.

B Hos16pe 2021 roga MTC npucoepuHunacs K xaptum «Llindposas atuka
petctBax. [JokyMeHT co3naH AnbsiHCOM Mo 3aluuTe geTei B undpoBoi
cpene; MTC Hapsgy ¢ KpynHenwmmmn nHTepHeT- n UT-komnaHmsmu
CTpaHbl ABASETCSH OQHUM U3 OcHOBaTenein AnbsiHca. 3aM0XeHHble

B XapTun NPUHLMMNbI NO3BOMST NOBLICUTb YPOBEHb L poBOI
rpPamMoTHOCTU 1 OrpagnTb OETEN OT NOTEHLMANbHbIX YFPO3 B UHTEPHETE.

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

PeuTuHru B o6nactu YP

B okTa6pe 2021 roga poccuiickoe
peliTuHroBoe areHTcTeo AK&M
npuceouno MTC BbICLLYIO OLLEHKY

B PeTuHre otyetHoctu ESG, koTOpBIi
aHanM3upyeT NonHOTY NpefAcTaBneHUs
nHdopmaumm 06 ycToi4nBoM pasBuTun
B My6NMYHbIX OTYETaX KOMMNaHUN.
AHanuTukn AK&M nosbicUIn No3nLNIO
MTC B PeitTuHre otyetHoctn ESG

0o RESG1 ¢ ypoeHa RESG2 rogom paHee,
OTMETUB BbICLUYIO CTEMNEHb PACKPbITUS
nHdopmaumm 06 ycToi4nBoM pasBuTun
B Ny6nmyHbIX oTyeTax MTC, ycnewHyio
paboTy KoMnaHuu B coumnanbHoli chepe
n paspaboTtky ESG-cTpaTterum.

L

uxpert

B nekabpe 2021 roga peiTUHIoBOE areHTCTBO
«3kcnept PA» noaTBEpANIO PeRTUHN
KpeautocnocobHoctn MTC Ha ypoBHe
ruAAA B 0630pe komnaHuu 3a 2021 rog,
«3kcnepT PA» OTMETWINO BbICOKMI YPOBEHb
NPOrHO3HOW NIMKBULHOCTM, B YaCTHOCTN

TO, 4TO OMEPALMOHHbIN NOTOK BMECTE

C [EHEXHbIMU CPefCcTBaMu AOCTaTOYHbI

[N OKPBITUS NMPOLEHTHBIX PAaCXOA0B.
AreHTCTBO TaK)Xe OTMETUIIO BbICOKOE
Ka4yecTBO OpraH13aunm pUck-MeHeIXXMEHTa,
CTPaTErMYECKOro NaHNPOBaHNS 1 BbICOKMIA
ypoBeHb UHbOPMaLMOHHON NPo3payHoOCT
KOMMaHUU.

C HauuoHanbHbIi MHAEKC
- KOPNOPaTUBHOFO yNpaB/eHus

Mo utoram 2021 ropa MTC YeTBepTbIN
rog nogpsg sowna B Ton-10
KOMnNaHwuit HaunoHanbHOro nHaekca
KOPMOPaTNBHOIO YNpaBneHus.

E CoumanbHas OTBETCTBEHHOCTb

Forbes

MTC nony4ymna «30n0TOlW» cTaTyc
B 06LEM PENTUHIE NyYLINX
paboTopateneit Poccun no Bepcum
XypHana Forbes. Takxe komnaHus
nony4yuna 3051070 B Cy6penTUuHrax
«3konorns» n «CoTpyaHUKM

1 06LWEeCTBO», a B CyBTpeENTUHre
«KopnopaTtusHoe ynpasneHne» —
NNaTUHOBBI CTaTycC.

MTC 3aHsina 11 MecTo B penTuHre nyywmnx
paboTopaTtenei Poccuun, cocTaBrieHHOM
Ipynnoi komnaxmin HeadHunter

no ntoram 2021 roga.

& dopym
W/ [oHopos

B nekabpe 2021 roga MTC
npucBoeHa Bbiclwas kateropus A+
peiTuHra «Jlnpepbl KopnopaTUBHONM
6naroTBOPUTENBHOCTU», KOTOPbIN
eXXerogHo BbinyckaeT Accouuauus
rpaHTofaloWmNX opraHmsauunii
«®Popym [JoHOPOB» C Lefbio

BbISIBUTb JlyyLlMe NPakTUKn
KOPMOpaTUBHbIX CoLManbHbIX
VMHBECTULMI 1 6GNaroTBOPUTENBHOCTU
1 NonynspusnpoBaTb Nx B GuaHec-
cpepne v obuectee. B 2021 rony

MTC cTana eauHCTBEHHOW
TEXHONOIMYECKOI KOMMaHuNen,
noflyymBLIEN BbICLUYIO KaTEFOpUI0
peiTrHra A+, 4To CBUAETENbCTBYET
0 MaKcMMarbHO BbICOKMX pe3ynbTaTax
No BCEM KPUTEPUAM OLEHKN.

ﬁ OTBeTCTBEHHOE ynpaBneHue

06 oTueTe

SNCDP

DISCLOSURE INSIGHT ACTION

B nexkabpe 2021 roga MTC ob6bsiBuna

0 Nony4YeHnn oLUeHKN B «MeHemMeHT»

B pentuHre CDP — mexxpyHapogHoi
HEKOMMEPYECKOI OpraHu3aLmu, Kotopas
ynpaensieT BeayLei B mupe nnatdopmon
pacKpbITUS MHPOPMAaLMM MO BANSHWIO

Ha oKpy>xatoLyto cpeny. KomnaHus
Hayvana oT4ynTbIBaTbCA Yepes nnatdopmy
CDP B 2019 rogy B pamKax MHULMaTUBbI
GSMA no pa3paboTke «O00POXKHOI KapTbi»
LOeCTBNIN TENeKOMMYHUKALNOHHON
VHOYCTPUW ONst BOCTVXKEHNS HYNEBbIX
BbIGpoCOB NapHMKoBbIX razos k 2050 rogy
B COOTBETCTBUU C [MapuKcKum
cornaweHvem. MTC packpblBaeT LUMPOKUI
CMEKTP 3KONIOrMYECKUN 3HAUYMMbIX

[LaHHbIX O CBOEN OEATENbHOCTU, BKIHOYas
noTpebneHne pecypcos 1 06beM NPSMbIX

N KOCBEHHbIX Bbl6pOCOB NapHUKOBbIX ra3os.

NHKP

B sHBape 2022 roga poccuiickoe
penTuHrosoe areHtcTeo HKP
(«HauuoHanbHble KpegutHble PeiTuHrmy)
NoATBEPANIIO KPeaUTHbIR peiTuHr MTC
Ha ypoBHe AAA(RU) co cTabumnbHbIM
nporHo3omM. B csoem otyete HKP
OTMETWIIO PSiT, OCHOBHbIX haKTopoB

B pesitenbHoctn MTC, noBnmasLInx

Ha NoATBEPXAEHNE PENTUHIA: HU3KUIA
CMCTEMAaTUYECKUIA PUCK ONepPaLMOHHOW
peatenbHocTn MTC; ymepeHHas gonrosas
Harpyska, BbICOKMIA 3anac npoYHOCTH

no obcny>XnBaHUIO [oMra, 3Ha4YMTENbHAS
onepawluoHHas peHTabenbHOCTb, a Takxke
LOCTaTOYHbIN YPOBEHb JIMKBULHOCTH
6u3Heca; NonoXxunTenbHas oueHka
KayecTBa ynpaBfEHNs 1 CTPaTErMYeckoro
nnaHNpoBaHus.

MpunoxeHusa
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@ BBegeHue

MTC ceropgHs: akocuctema, 6u3Hec, passutme

YHNPABJEHME
SKONMOrM4YECKM
BO3AEMCTBUUEM

GRI 2-27

LindpoBbie TeXHONOrMm nomMmoraiorT 6biTb
OoTBeTCTBEHHEee m nioasm, u 6usHecy. Misi B MTC

noBbIlUIAGM J3KOMOrfMm4YHoOCTb HaLuUMX Gusl-lec-npoqeccoaz

3anycKaem KOMMreKCHbIe nporpamMmvbl, KOTOpPpbIe
CrNMocoGCTBYIOT CHMKXEHMIO BO3AEUCTBUA
co6GcTBEeHHOro 6usHeca Ha OKpy>Xalollylo cpeny,
u pa3pabaTbiBaemM cepBUCDHI, KOTOpPbIE NOMOraioT
B 3TOM HaluMM KNMeHTam, napTHepamMm m o6uecTBy.

CornacHo npuHsitoin B 2021 rogy ESG-ctpateruu, ynpaeneHve

YcToilunBoe pa3BuTUE — NPUOPUTET

E 3konornyeckasi OTBETCTBEHHOCTb

E CoumanbHasi OTBETCTBEHHOCTb

KomnnekcHbIA
aHanus 6u3Hec-
npoueccos

> [lpoBeneH aHanus Bo3geicTams
Ha 3KOCUCTEMbI ONnpeaeneHHbIX
KaTeropuii ToBapos,
paboT 1 ycnyr, BXOASLLNX
B lMpaBuna 3akynok MTC

> BblbpaHbl OCHOBHbIE
HanpaeneHus Ans paspaboTku
NPELNOXKEHUI MO y4YeTy
NpUHUNNOB 3KOOrn4ecKoi
OTBETCTBEHHOCTN (3aKyI'IO‘4|Haﬂ
[LesTeNnbHOCTb U ApP.)

> CdopmuposaH nepsbiit
MPOEKT [LOPOXKHOMN KapTbl

ﬁ OTBETCTBEHHOE YynpaB/ieHne

3apaum no ynpaeneHMIo 3KONMormYeckum Bo3aeMcTEBMEM

Mepexopn
Ha 3NEeKTPOHHDbIN
AOKymeHTooGopoT

100 %

3aKynoyHblx npouepyp MTC
nNpoBOAATCSA B 3/IEKTPOHHOM

Buae Yyepes mopynb 30
(aneKTPOHHbIN AOKyMeHTO060pOT)
WT-cuctembl Oracle Sourcing
(cpeau KOHTpareHToB, y KOTOPbIX
NMEKTCA COOTBETCTBYOWNE
UT-cuctemsl)

19,5 %

3KoHomus Gymaru B rop,
(He meHee 500 TbiC. NMCTOB)

06 oTueTe

PeMOHT M anrpevp
KIIMIEHTCKOro
oGopypnoBaHuma

MNepepaya Tenekom-obopynosaHus
BO BTOPUYHOE NONb30BaHNE
Nocre CBOEBPEMEHHOrO PEMOHTA
1 MOAEpHM3aLMK NO3BONSET
COKpaTUTb yLLep6, HaHOCKUMBbIi
3KOMOTNYECKOI 06CTAHOBKE Mpu
NPOU3BOACTBE W UCMONb30BaHUN
HOBbIX YCTPOWCTB, B TOM YUC/E:
 Bbibpocsl CO, B aTMOChEpY
* pacxog Bofbl
*  noTpebneHune NeKTPoIHePrumn

>800

ThIC. YCTPONCTB BOCCTaHOBNEHO
3a nepvop peannsauumn npoekTa

MpunoxeHus

3KOJIOrMYECKUM BO3AENCTBUEM SIBASIETCS HEOTHEMNEMO YacTbio
ESG-nosectku pynnbl MTC.

B MTC peincteyet MonuTuka «3konornyeckas
6e3onacHOCTb U OXpaHa OKpY)XXaloLeil cpebl Ha 06beKTax
aAMUHNCTPATUBHOro Ha3HaAYeHUNA», KOTOpPas PernamMmeHTUpyeT:

> OopraHusauunto 3KOMOrMYECKOM 6830|'|aCHOCTI/I; Peaﬂ“sa““ﬂ nporpamMm u NPoeKTos
> oxpaHy OKpy>KaloLLleli Cpefbl;
> B3avMOJEeNCTBYE NOAPA3AENEHNIA MO 3TUM BONPOCaMm; ('\' (>\)
o O—C,:) F/ Co2
> npouenypy NpOBefAeHVs 3aKynoK B YacTu TpeboBaHmMin a6 YrnepoRHbIi MEHemKMENT
K MOCTaBLLMKaM yCyT MPUPOSO0XPAHHOrO 3HaueHus. JoyepHue Nporpamma «3kooduc» aboparopus
BHepEeHNE NPUHLMNOB )KM3HEHHOoro uukna OnpepeneHmne OCHOBHbIX
obuiecTtsa [pynnbl KOHCONNAMPOBAHHO MPUCOEANHSAOTCA
paLVoHanbHOrO UCMONb30BaHNA MocnenosaTenbHOE BHEAPEHNE KNUMaTUHeCKnx puckoe
K lNonuTrke n aganTupyoT CBON BHYTPEHHNE JOKYMEHTbI; pecypcoB, opraHnsaums NPUHLMMNOB 3KOHOMUKY 3aMKHYTOr0 1 BO3MOXHOCTEN, Lieneii 1 pblyaros
w 1 pacluMpeHmne crnucka paspensHo umkna B 6ruaHec-npoueccsl Mpynnbl Aekap6oHn3aumMy, Hanpasnexns
> cobntogeHve TpGGOBaHVIVI npupoaooxpaHHOro cOBMPaEMOoro BTopChIpb B3aVIMOAENCTBUSA C NOCTaBLiMKaMM
3aKoHofaTeNbCcTBa PD, HALUMOHASbHBIX N MEXAYHaPOAHbIX 060py0BaHNs KacaTenbHo
6 52 . OLIEHKU N CHUXXEHNS BbIGPOCOB
CTaHAapTOB B 0611aCTN OXPaHbl OKPYXXaloLEl cpeabl; = AR NAPHIKOBLIX ra30B
> HenpepbiBHOE COBEPLUEHCTBOBAHWNE CUCTEMDI 08
KONIOrM4ecKoro MeHemxmeHta MTC;
SKOUCUVMCCRO IOINCHE A KRICHES G O6pa3oBaTenbHbie NPOEKTbl Crparerus
> CHWXEHWE YPOBHS HEFaTUBHOIO BO3AENCTBUS Ha OKPYXKatoLLYO ®OPMMPOBaHIE 3KONOrMYECKOit aHeprocGepexeHns
cpefy 1 CTPEMEHME K YCTONYMBOMY Pas3BuUTUIO; KyTIBTy bl COTPYAHMKOB W 3HeproadpekTMsHOCTU
W Hacenexns, nosbilieHne OrpaHuyeHne pocTa v CHUXEHNE
>  MOBbILIEHMNE YPOBHS 3KOMOTMYECKOIA KYNbTYpbl COTPYOAHUKOB YPOBHS MX OCBEMIOM/IEHHOCTH yAenbHoro notpe6nenns
o 0 HEOBXOAMMOCTY PALMOHABHOMO 3NEKTPUYECKOI 3HEpruM
KOMMNaHNN U HaceneHna TeppuTopumn NPUCYTCTBNA KOMNaHUN; NOTpe6ReHNs MPUPOAHbIX PECYPCOB
s npenmMyLiecTBax pasgensHoro cbopa

peann3aynio 3KoJI0rM4ecKnx counasibHo 3Ha4nMMbIX MPOEKTOB.

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

0TXO0A0B N NCNONMb30BaHNA NpoayKunn

13 BTOPUYHO NepepaboTaHHbIX
martepuasnos
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BBegeHue

KomuTeT no kopnopaTuBHoMy
ynpaBneHulo, 3K0Normn4ecKomn

>
U couUnanbHOW OTBETCTBEHHOCTU
CoBeTta gupekTopoB (ESG KomuTteT)
LleHTp ESG B cTpykTYype Bnoka >
pasBUTUSA IKOCUCTEMbI U MapKeTUHra

>

®DyHKUMOHanNbHas rpynna oxpaHbi
OKpY)XaloLeil cpepbl B CTPYKType >
ApMuHUCTpaTUBHOrO 6n10Ka

>
DyHKLUNOHasNbHadA rpynna «3Konorus»
B CTpykType Bnoka no ¢puHaHcam
Kpocc-¢pyHKunoHanbHas S

pa6oyas rpynna no aKonoruu
U OTBETCTBEHHOMY (PMHAHCVMPOBaHUIO

LleHTp no pa3sutuio 6peHpa

pa6oTopnaTtens 1 BHYTPEHHUM >
KOMMYHMUKaUUSAM B CTPYKType Bnoka

no ynpasJieHUIO NepcoHanom

LleHTp coumanbHbIX
U1 GnaroTBoOpMTENbHbIX NPOrpamMmm >

B CTPYKType Bnoka paseurtus
3KOCMCTEMbI U MapKETUHra

MTC ceropgHs: akocuctema, 6u3Hec, passutme

YcToiunBoe pa3BuTUE — NPUOPUTET E JKonormyeckas OTBETCTBEHHOCTb

CTpyKTypa ynpaefneHVA acrneKkTaMm 3KoJIoOrm4eckoro Bo3pemncremsa

Onpeﬂ,enﬂeT CTpaTern4eckme HanpasneHusa I'IpI/IpO,D,OOXpaHHOI‘/'I OEeATENIbHOCTN prnnm

OcyuiecTensieT obLLyio KOopanHaLwio no Hanpasnexuto «E» (Environment)
1 OnepaTuBHbIN KOHTPOSb

ObecneynBaeT 3KoNorMyYeckyo 6e3onacHOCTb U TEXHUHECKMI KOHTPOSTb Ha 0GbeKTax
MTC, nocTaHOBKY Ha y4eT 0ObEKTOB, OKa3bIBalOLWMX HEraTVBHOE BO3AENCTBIE
Ha oKpy>KatoLuyto cpeqy, opopmMreHne 0653aTeNbHOI 3KONOMMYECKOA OTYETHOCTN

OcyluecTBnseT METOQUYECKYIO Y MHDOPMALMOHHYIO MOALEPXKKY
OTBETCTBEHHbIX 32 OXPaHy OKpy>KaloLLlei cpefbl B hunmnanax KomnaHum

B permoHax, o6si3aTenibHOE Nepropuyeckoe obyyeHne ans pykosogutenen
$rnmanos v UL, OTBETCTBEHHbIX 38 3KONOTMYECKY0 6e30nacHOCTb

ObecneunBaeT pa3paboTKy U peannsaLuio NPOEKTOB MO 3KONOrMYECKOI
OTBETCTBEHHOCTM, BHEAPEHWE NPUHLMMOB LIMKINYHOK 3KOHOMUKM B BU3HEC-NPOLECCHI
lpynnbl, ynpaBnseT yrnepoaHbiM MEHELXXMEHTOM, OLeHUBAET KIIMMaTUYECKIUE PUCKMU,

a TaKkXXe OCYLUECTBASET NOArOTOBKY KNMMaTUYECKO OTHETHOCTH, pa3paboTKy nporpaMmm
M0 NOBBILIEHWIO 3KONOTMHECKOI KynbTypbl COTPYAHWKOB, NapTHEPOB, 0bLlecTBa

3aHuMaeTcs cO0poM 1 NMOAroTOBKON MHOPMaLUn gis KNMMaTU4ecKoi
OTYETHOCTU, OpraHn3aLeil BbiNycka «CoumnanbHbIx» 0bnurauui

OpraHmayeT 9KONOrn4eckoe npoceelleHne
1 KopnopaTtnBHbIE MEPONPUATNA ANA COTPYOHUKOB

PeannayeTt 3KONpOCBETUTENBCKME MPOrpaMMbl A5 Pa3nNyHbIX
BHELIHUX ayauTOpUiA 3aMHTEPECOBaHHbIX UL

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

E CoumnanbHas OTBETCTBEHHOCTb OTBETCTBEHHOE YnpaB/eHne 06 oTueTe MpunoxexHns

MTC noCTOSIHHO NPOBOAUT MOHUTOPUHT N3MEHEHU TpeboBaHM
NPUPO[0OXPaHHOro 3aKOHOAAaTENbCTBA Ha dpeaepanbHOM

N pervoHanbHOM ypoBHsAX. B 2021 rogy y pynnbl MTC
OTCYTCTBOBA/IM CyLLECTBEHHbIE LWTPadbl 3a HecobnogeHne
3KOJIOrMYEeCKOro 3akoOHOAaTeNbCTBA M HOPMATUBHbIX TPEOOBaHWI

Bupeoponuk
06 akonoruyeckom
OTBETCTBEHHOCTU MTC

4

B3a|/|MOAeI7ICTBI/Ie C 3auHTepecoBaHHbIMU CTOPOHaMu
no 3Konorn4Yeckum sonpocam

GRI 2-29

[lnsi npoBefeHNs KOHCYNbTaLMIA C BHYTPEHHUMMW ayaUTOPUSAMNA

0 3KOMOrMYECKUM BONPOCAM MCMOb3YIOTCA 3MeKTPOHHAan

noyta ecology@mts.ru v popma obpaTtHoli CBA3M Ha caiiTax
BHYTPUKOPMOPAaTUBHbIX 3KONOFMYECKNX MPOEKTOB. Takxe

LNs noaaep)XaHns BbICOKOr0 YPOBHS MHPOPMUPOBAHHOCTU

1 BOB/IEYEHHOCTUN COTPYAHNKOB Ha BHYTPUKOPMOPaTUBHOM
noptane «Mynbc» co3naHo U GYHKLMOHUPYET Ha NOCTOSHHOW
OCHOBe 3KOCOO06LLECTBO, FAe PerynsapHo nybnmkyoTcs

HOBOCTU O NPOBEAEHHbIX MEPONPUATUAAX, MHOOPMALIMOHHbIE

1 0bpasoBaTenbHble MaTeEPUaibl, aHOHChI aKLWIA N SKOUHULLMATUB,
a Tak)Ke pa3MeLLaeTcs NoNe3Hbl 3KONPOCBETUTENBCKMNIA KOHTEHT.

MpenctaBUTENN BHELHNX 3aUHTEPECOBAHHbIX CTOPOH

MoryT obpaluatbest Ha EauHyto ropsyyto nuHuio MTC
external.hotline.mts@b1.ru, roe moxHo ocTaBuTb Nt06OI 3anpoc
0 [eATeNbHOCTU KOMMaHM B 06n1acTu 3Kooruu, a Takxxe kK popmam
obpaTHOI CBA3M Ha caiTax OTAESNbHbIX 3KONIOrMYeCKX NPOEKTOB.
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@ BBegeHue

MTC ceropgHs: akocuctema, 6u3Hec, passutme

YIrNEPOOHDBIAN
MEHEDLDKMEHT

m GRI 305-4

Bce 6o0nbLie BHMMaHUA B CBA3M C YCTOMYMBbIM
pa3sBMTMEeM 3aHTepecoBaHHbIEe NMULLA YREeNAIoT
3IKoNnorm4YecKkum npobnemam, BK/mo4Yasa BEONpPoOcCHbi
n3ameHeHus knumaTta. Misi paspgensem aTy
06ecnokKoeHHOCTb U peanu3yeM KOMIJIeKC viep

Nno CHMDKEHMIO yrnepopHoro cnepa MNpynnolt MTC.
AKTyanbHOCTb 1 B2 XHOCTb YriepogHoOM NOBECTKU
ana Fpynne: MTC sadpmkcupoBsaHa B ESG-cTpaTermnm.

Bonpochbl knnmaTu4eckoin NnoBecTKN BCTPoeHbl B ESG-perynupoBaHue
1 paccMaTpuBaloTCs B CUCTEME KOPNOPaTUBHOIO yrnpaBneHns
Ha YeTbIPEX YPOBHSAX:

ESG Komurter
COBeTa AUPEKTOPOB

> YTBEpXAeHue HanpasneHui

CTpaTErM4eckoro pas3snTnd

LlenTp ESG

KoopgavHauus 1 onepaTuBHbIii KOHTPOIb

DyHKUNOHaNnbHasd
rpynna «3Konorms»

Peanusauyunsa Kno4YeBbIX MHULNATUB
N TEXHNYECKUIA KOHTPOJ1b

MNoproToBka Kn MMaTNYECKON OTHETHOCTM

Pa6o4as rpynna
no aKonorum

1 OTBETCTBEHHOMY
duHaHcupoBaHuio

dopmMMpoBaHME egUHON KIMMaTUYECKON
cTtpaterum pynnel MTC

Paapa60TKa KapTbl KTIUMaTU4€CKNX PUCKOB

Peanusauus nHmumaTtue, HanpaeneHHbIX
Ha COKpallEHNE YrNEPOQHOMO

cnefa, KOTopble TPEOYIOT Kpocc-
$yHKLMOHaNbHOro B3aUMOJEeNCTBISA

J

B cocTaB npodunbHoi Paboyelt rpynmnbl N0 3KOMOrMn U OTBETCTBEHHOMY
$VHaHCPOBaHWIO BXOASAT NPEACTaBUTENMN CTPYKTYPHbIX MOAPa3feneHuii
MTC v npefctaBuTeEny SOYEPHUX KOMMaHUIA.

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToiunBoe pa3BuTUE — NPUOPUTET

E 3konornyeckasi OTBETCTBEHHOCTb

H CoumnanbHas OTBETCTBEHHOCTb

B 2022 rogy MTC nnaHupyeT npofomkuTb
peann3aumio KOMMNneKca 3KOCUCTEMHbIX MEP
Mo CHWXXeHWIo yrnepogHoro cnega. C yyetom
cTosYX Nepen, o6LWeCTBOM 1 BU3HeCOM
BbI30BOB, CBSI3aHHbIX C U3MEHEHUEM

KNMMarta, KOMMaHus NpoBena AeTasbHblii
aHanu3a cBomx LndpoBbIX MPOAYKTOB —
VHTENNeKTyanbHble Nprbopbl y4eTa nomoraoT
He TONbKO 3KOHOMUWTb Ha onnaTe ychyr,

HO 1 cnocobcTByIOT 6onee paLmoHanbHOMy
1CNONb30BaHNIO MPYPOAHBIX PECYPCOB,

a TakXXe CYLLECTBEHHO COKpaLLaloT 06bem
BbIOPOCOB yrnekucnoro rasa. B npegcrosiem
nepuone KOMMaHus Takxe ninaHmpyeT
paclmpeHue nyna cobcTBeHHbIX loT-pelueHuid,
COAENCTBYIOLLMX CHUXEHWIO YINEPOAHOro
crnena KnMeHToB.

ﬁ OTBETCTBEHHOE YnpaB/eHne

06 oTueTe

MpunoxeHusa

CHuxeHue

e CHuxeHune yrnepogHoro cnena
oT 6M3Hec-np0ueccos KOMMaHun

~

yrnepopgHoro
cnepa MTC

MponoHrauusa TEKyLLMX Mep, AasibHenwas
npopaboTKa nx 3KOCUCTEMHOIO BHEAPEHUS

J

CHMXeHune
yrnepopgHoro
cnepa

OueHka cokpalleHus Boibpocos M7 oT BHegpeHus
loT-peleHnii No HanpaBneHUsM:

e KKX, sHepreTuka, undpoBas HEABMKMMOCTb
TpaHCNopT, NPOMbILUIEHHOCTb

~

OT BHEeApEeHUSA
peweHuii loT

PaspaboTka MeTogonornm oLeHKn BIsHNS
Ha cokpalleHue B 2022 rogy




i BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme

KrmodveBblié KIMMMaTNYeCKMe pUCcCKM

GRI 201-2, 305-1, 305-2, 305-3, 305-5

Pabo4as rpynna rno aKonoruu v 0TBETCTBEHHOMY bUHaAHCUPOBaHUIO
chopmupoBana nepeyeHb KioHeBbIX PUCKOB, CBA3aHHbIX
C N3MEHEHNEM KNUMaTa.

®dusunyeckue pucku (NPUPoOAHO-KNUMaTU4eCcKmne)

MocneacTBusi NU3MEHEHNS KMMaTa MOryT NPUBECTU K PUCKY

HapyLleHus LenocTHocTn MHdpacTpykTypbl Mpynnbl MTC, orpaHuyeHuto
BO3MOXHOCTM MPEAOCTaBAATb YCyrK, a TakXXe K POCTY 3aTpaT 1 okasaTb
HeraTMBHOE BIIMsSHUE Ha Bu3Hec U GUHaAHCOBOE COCTOSIHWNE KOMIMaHWN.

3KCTpeMaJ’IbeIe norogHble ABNeHnd, BbiI3BaHHbIE OOITOCPOYHbIM
M3MEHEHVEM KNUMaTa, MOTryT HaHECTU NPsSIMON yLiepb obbekTam
CETN NN HapyLnTb cnocobHocTb pa3BuBaTb N O6CJ'Iy)KI/IBaTb CETb,

a TakXXe NoTeHunanbHO MOryT HapyLWnTb CcnocobHoCTb NMoCTaBLLNKOB
npenocTaBnATb NPOAYKTbI N yCNnyru, HeO6XO,EI,I/IMbIe ansg obecnevyeHus
becnepeboiiHoi paboTbl ceTu. J1lobo Takoi cooli MOXET NPUBECTU
K OTCPOYKeE nnaHoB No pa3BepTbiBaHUIO CETU U BOCNPENATCTBOBATb
HEMPEepPbIBHOMY MPEAOCTaBEHWIO YCAYT KIIMEHTaM.

MoTeHuManbHble bU3nyHeckne NOCNEOCTBUS OT U3MEHEHUs KNMaTa,
TaKune Kak yBenuyeHne 4acToTbl U CUSibl LUITOPMOB, HABOLHEHU,
NoXapoB, 3aMOPO3KOB, NOBbILLEHUE YPOBHS MOPS 1 Apyrue

co6bITVSA, CBA3aHHbBIE C KIIMMATOM, MOTYT HEFaTUBHO NOBANATH

Ha LesTeNbHOCTb U MHGPACTPYKTYPY. Mbl MOXEM MOHECTY 3HAYNTENbHbIE

O6Gbem BbIGpOoCcOoRB ' napHUKOBDbLIX ra3oe? no MNpynne MTC

Kateropwms Bbi6pocoB 2019 2020 2021

TOHH CO2e % TOHH CO2e %  ToHH COze %
MNpsmbie (Scope 1) 25612,2 2,82 32380,5 2,64 41355,3 3,53
MO LR T 332017 367 494399 4,04 527191 4,49

TENNOBON 3Hepruu, Scope 2)

KoceeHHble (noTpebneHve
3/1IEKTPO3HEPrN — PErNOHAaNbHbIN
meTog, Scope 2)

486 299,3 53,57 621711,0 50,77 580125,6 49,47

362 546,8
907 750,0

39,94 520 935,7 42,54

1224 467,1

498 447,8 42,51
1172 647,8

WHble kocBeHHbIe (Scope 3)

WUtoro

' Tpsmble BbIGpOCHI oLEeHeHbl o meTogonoruu IPCC ¢ y4eTom nsToro oueHo4YHoro otyeta (ARS) v BknovaoT
BbIGPOCHI OT CTALMOHAPHOIO U MOBUITLHOTO CXXUraHWa TONNVBA, @ TakXXe BbIBPOChI, CBA3aHHbIE C yTEYKaMM
XNafareHToB B cucTemax oxnaxaeHus. [laHHbie 3a 2019 rop 6binu nepecynTaHbl B COOTBETCTBUN
¢ koapduumeHtamu IPCC. [leTanmanpoBaHHble JaHHble B pa3bueke no Scope 1, 2, 3 npueogaTcs
B oTyeTe Mpynnbl MTC Ha caiite CDP.

2 CornacHo aHkeTe CDP B nepumetpe pynnbl npeacTaBneHsbl aaHHble no cnegytowmm OO: MAO «MTC», MAO «MITCx,
MAO «MTC BaHk», AO «PTK», COOO «MobunbHble TeneCuctembl» u 3A0 «MTC ApmeHusi». JanHble 3a 2019 rog,
He BKntoYatoT Bbibpockl AO «PTK», no 2020 rogy B TabnuLy peTpocneKTUBHO BKITIOYEHbI AaHHbIE
no Bbibpocam Scope 2 AO «PTK».

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckasi OTBETCTBEHHOCTb

pacxogpl Ha NOBbILEHNE YCTOMYNBOCTU HaLelh NHbPaCTPYKTYpbl
13-3a W3MEHEHWI KNMaTa 1 Npu 3TOM AOMONHUTENbHbIE 3aTPaThl
Ha Mepbl N0 NOArOTOBKE, PEArVPOBaHMIO 1 CMATYEHUIO BO3MOXKHbIX
dun3nyecknx NocnencTBnin OT U3MEHEHNS KnuMaTa. Mbl NoHUMaemM,
4YTO HE MOXXEM TOYHO NPEACKAa3aTh CYLECTBEHHOCTb JIt0BbIX
NOTEHLMANbHbIX NMOTEPb WX 3aTPaT, CBA3aHHbIX C NOCNEeACTBUAMU
OT N3MEHEHNs KNumMara.

MNMepexopHbie pUCKK (KNUMaTUYECKne perynsiTopHbie)

MocnepncTBus M3MeHeHWs KMMaTta MoryT NPUBECTU K U3MEHEHUSM
3aKoHoAaTeNbCcTBa B 06N1acTy yrnepogHoOro MEHEAXKMEHTA 1 MOSIBIEHUIO
[OMNOSTHATENbHbIX TPE6OBaHWI CO CTOPOHbI KNNEHTOB, UHBECTOPOB

1 ApYryx 3anHTePecoBaHHbIX CTOPOH, 4TO MOXET HeraTMBHO NOBANSATb
Ha 6usHec, PUHaAHCOBOE COCTOSIHWE, Pe3ynbTaThl AesTeNbHOCTM

n penytaumto Fpynnsl MTC.

Tak, HanpuMep, BBEAEHVE HALWMOHANbHOIO YIEPOLHOrO PErynMpoBaHns
1 NepecMOoTp NNaHoB No LOroBOpY O NPEAOCTaBAEHUN MOLLHOCTU
BO306HOBIAEMbIX UCTOYHUKOB 3HEPT UM MOTYT NPUBECTHU K YBENNHEHNIO
CTOVIMOCTH 3aKynKu anekTpuyecTsa. Kpome Toro, BBeAeHMe Bbinnat

Ha BbIBpOCHI yrnepona B pasnnyHbIX DPUCAVKLMUSAX MOXET NPUBECTH

K YBENMYEHMIO LieHbl Ha 3aKynaemoe obopynoBaHye. Bce aTo

B COBOKYMHOCTV MOXET NoTpeboBaTh N3MeHeHUsl Bu3Hec-nnaHoB

UNn yBENUYEHNS ONEPALMOHHbIX PACXOA0B B CBA3YW C YCUNEHNEM
perynmpoBaHns Uy obLLEeCTBEHHbIM AABNEHEM MO 3KOOTMYECKUM
acnekTam OesTenbHOCTH, YTO MOXET HEraTMBHO CKa3aTbCs Ha busHece
 penyTaumn MTC. He Tonbko 06ecrnoKoeHHOCTb Mo NOBOAY U3MEHEHMNS
KNMaTa, HO U Apyrue 3KONOrMYeCKIE 1 CoLMasnbHbIe BOMPOChHI, @ TaKXKe
BOMPOCbI KOPNOPATMBHOIO YNPaBNEHNS, CBA3aHHbIE C NPO6IeMaTMKO
ESG, MOryT NPUBECTU K HOBbIM WU K YCUIEHMIO AENCTBYHOLLNX
3aKOHOAATENbHbIX TPEGOBAHMIN MO CHUXEHMIO UK CMAMYEHUIO
BO3LENCTBNA Ha OKPY>KatoLLyio cpegy.

OTtmeTuM, 4To MTC NOCTOSIHHO NPOBOAUT MOHUTOPUHT N3MEHEHUIA
TpeboBaHMI1 NPMPOJOOXPaHHOro 3aKOHO[ATENbCTBA Ha defnepanbHOM
1 pernoHanbHoM ypoBHsax. B 2021 rony y Fpynnbl MTC otcyTcTBOBaNu
CylLecTBEHHbIE WTpadbl 32 HeCObNOAEHNE IKONIOTMYECKOMO
3aKOHOOATENbCTBA Y HOPMATUBHbIX TPEOOBAHNIA.

PackpbiTue nipopmauum Ha nnatpopme CDP

C 2019 ropa lNpynna MTC exerogHo oT4MTbIBaeTCs 0 CBOeN pabote
MO CHUXEHVIO BbIOBPOCOB NapHMKOBBIX ra30B Ha MeXAyHapO[HOM
nnatdopme Carbon Disclosure Project (CDP). Tem cambiM

KOMNaHna BHOCUT BKap B peann3aunio MHMUmnaTuBbl OTpaCHEBOﬁ
Accounaunm GSM no paspaboTke fOPOXHOWN KapTbl AENCTBUIA
TGJ'IGKOMMyHI/IKELI,VIOHHOIZ NHOYCTPWUW ona OOCTMXXEHNA HYyNneBbIX
BbIbpoCcoB napHMKoBbIX ra3oB k 2050 rogy B nopaepXky Mapuxckoro
cornatleHus no knumaty. MTC packpbiBaeT WWPOKUIA CNEKTP
3KOJIOrNMYECKN 3HAYNUMbIX OaHHbIX O cBoen AEATENbHOCTW, BKNOYaa

E CoumanbHas OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

noTpebneHne pecypcos 1 06bEM NPSAMbIX U KOCBEHHbIX BbIBPOCOB
napHUKOBbIX ra3oB. MpopomkaeTcs pabota no GopMmpoBaHnio
LieNIEBbIX MOKa3aTeNe No CHUXXEHMIO BbIBPOCOB NapHMKOBbIX Fra30B.

B 2021 rogy MTC nogTBepawnnia BbICOKYHO
oueHKy B («MeHemxmeHT») oT akcnepToB CDP,
YKPENVB CBOV MNO3ULMY B YaCTW PACKPbITUS
OaHHbIX 06 yrnepogHom cnege Mpynnbl MTC

B pamkax oTpacneBoi Accouunaumm GSM MTC BmecTe ¢ gpyrumMu
TeNneKkom-onepaTopaMu pa3pabaTbiBaeT eAVHy0 METOL0MOMMIO
pacyeTa o6bemMa KOCBEHHbIX BbI6POCOB NMapHUKOBbIX ra3oB,
reHeprpyeMbIX B LiEN0oYKe NoCTaBOK TENEKOMMYHUKALMOHHbIX
KoMnaHuii. PesynbtaToM COBMECTHOIN paboTbl AOMKEH CTaTb JOKYMEHT
GSMA Scope 3 guidance, cogepxaliuin npakTU4eckme pekomMmeHgaLmm
AN KOMNaHWiA 0TPacnu No pacyeTy KOCBEHHbIX Bbibpocos Scope 3.

Mbl TaKXe aKTVBHO MNOMOraeM HalMM KIIMEHTAM CHUXaTb CBOE
HeraTVBHOE BO3AENCTBIE Ha OKpYXatoLLyto cpepy. PaspaboTka
LMOPOBBIX YCNYT C MCMOMb30BAaHWEM UHTEPHETA BELLEVA,
WCKYCCTBEHHOIO UHTENNEKTA, 06M1a4HbIX TEXHONOTMIA, BONbLUMX AAHHbIX
NO3BONSET VM NPOBOAUTL PErYNSPHbIA 3KOMOHUTOPUHT 1 MPUHUMATb
CBOEBPEMEHHbIE Mepbl A1 ONTUMK3aLMN 3HEPronoTpebneHns

U CHWXKeHUS BbIBPOCOB BPEQHbIX BELLECTB B Pa3/IMYHbIX OTPacnsx
NPOMBILLIEHHOCTY 1 FOPOACKOro X03aiCcTBa.

C 2019 roga MTC aBnseTtcsa y4acTHUKOM paboyein rpynmbl
Climate Change Workstream, co3gaHHoli B paMKax
Accoumauun JAC. Llenb paboyelr rpynmnbl 3aktoyaeTcs

B pa3paboTKe 1 BHELPEHUN CTaHOAPTOB, HanpPaBlEeHHbIX
Ha CHUXXEHVEe HEraTUBHOMO BO3AENCTBUS HA OKPYXKaIoLLYHO
cpepny, BNUSIIOLLErO HA UBMEHEHMWE KNMMATa,

B [,€ATENIbHOCTb KOMMaHWN — YNeHOB accoumaLlmnn.
YyacTue B paboyei rpynne nossonuno MTC nony4ntb
LOCTYMN K NTyYLWNM NpaKTUKaM YrnepogHOro MeHEO)KMEHTa,
NoBbICUTb 3G PEKTUBHOCTb COOCTBEHHBIX UHULNATUB, B TOM
yucre YyCOBEPLLUEHCTBOBATb METOAMKY pacyeTa obbema
BbIOPOCOB NapHUKOBbIX ra30B B Lienoyke noctaBok MTC

1, KaK CNefcTBUE, MOBLICUTb KAYECTBO OTHETHOCTY
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OTBETCTBEHHOE
PECYPCOMNMOJNMb30OBAHMVE

TC-TL-440a1

21 anpensa 2021 ropa MNpesnpeHt PO
B nocnavun ®epepanbHomy
CobpaHuio coobLyn o BaxHOCTH
repexofa K 3KOHOMUKe
3aMKHYTOro Lykna

4

NMaGopaTopua )XM3HEeHHOro umKna

O 0O
(00
O 00O
MRRE
AyauTopus: YyenoBsek
CoTpyAHVKM KOMMNaHUW, BOJIOHTEPbI
M y4aCTHUKM 3KonporpamMm
MTC — rpynna KoMnaHwii C LWIMPOKNM OXBaTOM PErvOHOB
npucyTcTBus. MoHMMas 3Ha4MMOoCTb coLmanbHbIX
1 3KONOTrMYECKNX NHBECTULMI, KOMNaHMS Ha NOCTOSIHHOM
OCHOBE peanimayeT MHNLMATUBbI C GOKYCOM Ha BOBIIEYEHHOCTb
1 MmacwTtabrpoBaHue
Feorpadpmsn: peruoHoB Poccumn

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToiunBoe pa3BuTUE — NPUOPUTET

E 3konornyeckasi OTBETCTBEHHOCTb

Mepexon K UMKINYHOU 3KOHOMMKE

B 2020 rony MTC noctaBuna nepeg, coboli Lenb — BHEAPUTb
MPVHLMNbI 3KOHOMMWKMW 3aMKHYTOrO LiMkia B busHec-npouecchl Mpynnbl.
Tak, B KOMNaHuy 6bin 3anyLueH KOMMIEKCHbIN NPoekT «JlabopaTopus
YKM3HEHHOTO Unka MTC», HanpaBneHHbIN Ha TpaHchopMaLmio
6U3Hec-NpoLEeccoB 3a CYET MHTEerpaLmn NPUHLMNOB 3KONOrMYECKO
OTBETCTBEHHOCTU 1 GOPMMPOBAHUNS IKOIOrMYECKOW OCO3HAHHOCTU
COTPYQHWKOB 1 JIOKabHbIX COOBLLECTB Ha TEPPUTOPUSX MPUCYTCTBUS
Ipynnbl. YHUKanbHbIA KOMNNEKCHbIN NpoeKT «JlabopaTtopus
XKU3HEeHHOro uukna MTC» cnocobCTBYET HE TONMbKO BHYTPEHHUM
CUCTEMHbIM N3MEHEHWNSM, HO 1 UMEET OTNOXEHHbIN MacluTabupyembiii
cTpaternyeckuii apoekT.

B pamkax nporpammsbl pasgenbHoro cbopa oTX0f0B NPOEKT
«JlabopaTopus xusHeHHoro uukna MTC» nonynspmanpyer NpuHLMNbI
paLMOHanbHOro NCMNOIb30BaHUSi PECYPCOB, OPraHMU3yeT 1 paclunpseT
CMNUCOK pasfenbHo cobupaemoro BTOpChIpbs, MacluTabupys
nporpamMmy Ha KomnaHuu pynnbi.

wan 3AMKHYTOTO Ly

KomMmnnexkcHbIA
nopxon ./,

E CoumnanbHas OTBETCTBEHHOCTb

1

ﬂ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

3a nepuop, gelictus npoekTa B [pynne komnaHuit MTC opraHM3oBaHbl
npouecchl No pasgesibHoMy cbopy 0TX0A0B, B TOM YuUC/e MaKynaTypbl,
nnacTuka, Kpbllek, oTpaboTaHHbIX 3N1EMEHTOB NTaHNs 1 baTapeek:

> cBbiwe 177 T BTOpCbIpbs, BKNtoYas 3 106 kr 6aTapeek,
650 Kr NNacTMKOBbIX OTXOA0B M 82 T MaKynaTypbl,
nepenaHo Ha nepepaboTky (3a 2020 1 2021 rogbi)

> cBblwe 400 kr TenedoHOB 1 APYroil MeNKol 3/1EKTPOHHOM
TEXHVKMN NepefaHo Ha yTunmaauuio 3a 6 mecsiLes
peanunsaunn nunoTHoro npoekta B MTC baHke

> cBbllWe 6 T UBETHbIX 1 63 T YEPHBIX METaNNoB NEpeaaHo
Ha nepepaboTky (3a 2020 n 2021 ropap!)

o C 2019 r. MTC nepeLuna Ha CUCTEMY 3NIEKTPOHHOIro
AOoKyMmeHToo60poTa (30) u ayTCOpPCUHTr NnevaTu.

* 100 % 3akyno4Hbix npouenyp MTC
NPOBOAATCS B 3N1EKTPOHHOM BUAe Yepe3
mopynb UT-cuctembl Oracle Sourcing'

* Gnaropaps wupokomy BHeaperuio 30 B rof aKoHOMUTCS
100 19,5% bymaru, 4yto coctaBnseT okono 500 Tbic. N1UcToB

e B 2021 r. 3anyLieH NnMAOTHbIN npoekT ¢ MITC no nepepaye
ocducHol pepeBsHHOI MebGenn Ha nepepaboTKy — npouecc
BbICTPOEH MOSIHOCTbIO, BNIOTh 40 3Tana nepepaboTku B Leny
1 NPON3BOACTBA HOBbIX CTPOUTESNbHbIX MaTEPUAOB.

* 6bonee 350 eq. cnvcaHHOV OPUCHOW [EPEBAHHOMN
mMebenu B Hepaboyem COCTOSIHMM NepenaHo
Ha nepepaboTKy onsi Npon3BoacTBa BTopryHoro ACI1

B 2021 rogy mbl paclvpunm cnmcok paspenbHo cobrpaemoro
BTOPCbIPbSi, MacwTabupys nporpammy Ha komnanuu Fpynnel MTC.

[Z1 MTC BHecna Bknag B pa3paboTky OoTpacneBoro
pokymeHTa GSMA Strategy Paper for
Circular Economy: Network Equipment.
B noKyMeHTe NpoBOOMTCS aHaNn3 3BOMOLLUN
CeTeBOro obopynoBaHusl B TENEKOME
B CTOPOHY bn3Hec-mMogenn, OCHOBaHHOM
Ha 3KOHOMUKE 3aMKHYTOrO LKNa

Mpwn ycnosuu Hann4ms y KOHTpareHTa cooTeeTcTayoWwux NT-cuctem.
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https://www.gsma.com/betterfuture/resources/strategy-paper-for-circular-economy-network-equipment
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http://www.kremlin.ru/events/president/news/65418/work
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SHeproadpPheKTuBHOCTD O6BbemM UCNOoNb30BaHHbIX
GRI 302-1, 302-4, TC-IM-130a1, TC-TL-130a1, TC-SI-130a.1 3HepreTm4yeckux pecypcos NAO «MTC»
CrpaTterusi aHeprocbepexeHus n aHeproaddeKTMBHOCTU, KOTOPOIA
pykoBopcTeyetca MTC Bo BCeX permoHax AedTeNnbHOCTY, Npeanoiaraet Bup pecypca 2019 2020 2021
yCTaHOBKY 3HeprocbeperatoLLero 060pyAoBaHNs Npu CTPOUTENLCTBE
HOBbIX 6a30BbIX CTAHLIMI 1 B NPOLIECCE MOAEPHN3ALIMMN AelCTRYIOLLEro AneKTpo3Heprus, MiH KBT*4 1358,07 1829,23 1793,20
060pynoBaHNS, @ TAKXKe UCMONb30BaHNE aNlbTEPHATUBHBIX
B TOM YuCheE:

VNCTOYHVKOB SHEPTUN.

cobcTBEHHas reHepauus 0,55 3,56 245
B dunnanax MTC exxerofHo cOCTaBnaoTCSsl, yTBEPXKOAOTCA
1 peanunayoTcs permoHasbHble NporpaMMbl Mo 3HeProahGEeKTUBHOCTY 13 sHeprocereii’ 135752 1825,67 179075
1 aHeprocbepexxeHunto. BbinosiHeHe MeponpuaTUii Mo aTum
nporpamMmamM BXOAMUT B YMCO KIKOYEBbIX NOKasaTenei adpdeKTMBHOCTH Tennosas aHeprus, lkan 50076,05 4669983 5192765
pykoBoguTenei Gpunmanos 1 NPeanosiaraet exxeKBapTasnbHyo
OTYETHOCTb. Ha perynsipHoil ocHOBE NPOBOAATCS BHYTPEHHME NPOBEPKY MNotpe6Gnexue Tonnmea:
NS oueHKN 3pPEKTUBHOCTU BbINMONHEHVS MEPONPUSATAI NPOrpaMMbl, Sere e 402677 305682 301466
a TakXKe Nepuoanyeckn — CPaBHEHNE C APYrMMY KOMNaHUSIMU OTPachu.

MpupogHbIii ras, Toic. M3 535,10 1233,85 765,75
MNoTtpebneHne anekTpoaHeprum B MAO «MTCx» B 2021 rogy cokpaTnnocb
Ha 2 % v coctaBuno 1,79 mnppg kBT*y, B ToM Yncne 23,72 Tbic. KBT*Y [ln3enbHoe TonnuBO, ThiC. N 3 388,34 2282,87 314,62
OT BO30OHOBNSIEMbIX UCTOYHUKOB 3Hepruu. MoTpebneHve
anektpoaHepruv B MAO «MI'TC» B 2021 rogy 6€3 y4eTa apeHayembIx ! NaHHble no cobeTBeHHo reHepauyv v BI3 8 2019 roay

nnowageii coctasuno 63,5 MiH KBT*u. FEDFIENES) ETCE L) G

OCHOBHbIM NOTpebuTenem anekTpoaHepruu (81%) aensiotcs 6asoBble

ctaHumu. Ewe 10 % npyuxoamTca Ha aKCnyaTaumio 0bUcHbIX MOMELLEHNI MoTpe6neHue aneKTpoaHeprum
1 paboTy TEXHOMNOrMYECKOro 060pynoBaHms. B MNAO «MTC», mnH kKBT*Y4
- 689
“ MTC crncTeMHO NPOBOAUT MEPONPUATUSA
no aHeprocbepexxeHnto n aHeproaddexkTnsHocTu. Mpn aTom
Hal BMsHec pacTeT [OCTAaTOYHO CTPEMUTENBHO: paclunpsieTcs 619 bnaropa pA COBMECTHbIM YCUNNAM Viva-MTS
NHPPacCTPyKTypa MOOUIbHOW N GUKCMPOBAHHON CETH, 1 doHaa oxpaHbl LOMKOWN MPVPObI N KYNbTYPHbIX
TenekoM-ycyram nonb3ytoTcs Bce 6onblue KIMEHTOB, Yk Srien fer i B ti
Mbl BBOOUM B 3KCMJlyaTauutio HOBbIE AaTa-LEeHTPbI 414 63,9 L"eHH_OCTeM (Foundation for the Preservation
pasBuUTUA UUPPOBbIX, 061a4HbIX U |0T-CEPBMCOB — YTOObI 15244 of Wildlife and Cultural Assets, FPWC) B cenax
obecneymnTb Takol Nporpecc, KOMMNaHus yBennynBaeT 14525 B oukenposanman cessb ApmMeHunn BHeOpseTcs aHeprocbeperatolas
il
notpebnexune 3NIEKTPOIHEPTUN. MoHnmas aTo, B 2022 rogy 10701 BasoBble CTaHLMM CUCTEMA BHELUHErO OCBELLEHMS,
Mbl 3annaHnpoBanu ganbHeliliee MacluTabupoBaHie )
KOMMJIEKCHbIX MPOrpaMm no ynpaeneHunio apheKTUBHOCTbIO I Lenrpsi o6paBorkn KOTOpas 0becnevnBaeT IKOHOMUYECKY O
MCMOMNb30BaHUS 3HEPT U, B TOM YMCIIE YEPES aBTOMAaTUYECKOE AaHHBDX N 3KONOrmyeckyto abheKTUBHOCTDb, a TaKXe
ynpaBneHne NHXeHepPHbIMN CUCTEMaMN. Odwuchbl 6630|'|aCHOCTb N KOMDOPT )KVITeJ'Ieﬁ
-390 wb67w 968w s bop
AHaTonuii [pomakoB 184,5 1756 179,86 obopynosaHie
rnaBHbI aHepreTuk MTC 2019 2020 2021
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YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckasi OTBETCTBEHHOCTb

OKOHOMMSA 3NEeKTPO3HEePrum B pe3ybTaTe MeponpuaTUM No NOBbLILLEeHUIO
aHeproadpdpexkTnsHocTM B MAO «MTC>», kBT*u

GRI 302-4
MeponpusaTye no noBbilWeHNI0 3HeproappeKTUBHOCTU 2020 2021 2022
MnaH DakT MnaH (OFTy MnaH
Mcnonb3oBaHue aHeprocbeperatoLmx namn 10 000 10 830 10 000 1822 10 000
Mcnonb3oBaHne CBETOANOLHOIO OCBELLEHNS 600 000 697 451 300 000 377 161 300 000
OTK0YEeHNE BEHTUNALUN U KOHOMLMOHUPOBaHUS B Hepaboyee Bpems 2 000 000 2 323 057 700 000 754 813 700 000
OTKIOYEHNE OCBELLEHUS B TEXHONOMMYECKUX MOMELLEHUSIX B HEpPaboyee Bpems 300 000 337 850 300 00,0 338 218 300 000
PeBn3us 1 oTko4YeHVe HeEMCNonb3yemMmoro obopynoBaHus 1000 000 1054 919 500 000 567 111 500 000
OnTMMn3auuns KOHAMLMOHNPOBAHNS 700 000 786 392 750 000 918 340 750 000
[pyrve meponpusatus 1500 000 1709 662 1200 000 1296 236 1440 000
Wrtoro 6110 000 6 920 161 3760 000 4 263 701 4 000 000

4,264

MJIH KBT*y4

AKoHOMMSA
3NEKTPO3HEPrUn

B pe3ynbrate
mMeponpuaThin

10 NOBbILIEHUIO
3HeproappeKTUBHOCTN
B MAO «MTC»

SHeproadpPheKTMBHOCTD
6a30BbIX CTaAHLM

Tak kak OCHOBHbIM noTpebuTtenem anektpoaHepruu B MAO «MTC»
SIBNSOTCA 6a30Bble CTaHLMWN, 3TO CTUMYNUPYET Hac K BHEAPEHWIO
nporpamMm aHeproapPeKkTUBHOCTU CeTEBON MHPPACTPYKTYPbI.
Mpwu cTpoutenbcTBe 6a30BbIX CTAHLMI Mbl aKTUBHO UCMONb3yeEM
3Heprocbeperatollee 060pynoBaHME 1 criegytoLmne noaxoabl:

> KOHOMLMOHVPOBAHMWE C NMOMOLLbIO KITUMaTUYECKNX
CUCTEM, NCMOSb3YIOLNX PEXUM ECTECTBEHHOIO
oxnaxpeHus (byHKUNS «DPUKYITUH»);

> yCTaHOBKa CBETOAMOMHbIX JlaMM Ha Ma4Tax;

> anropuTMbl OTKMOYEHUS 060pynOBaHUS
B NEPUOAbI HU3KOIN Harpy3Ku;

> MaccuBHOE OXJIaXAeHue npruemMo-nepenaTinKoB;
> 3ameHa obopynoBaHus Ha bonee aHeproapdeKTUBHOE;

> NCNoNb30BaHME aBTOMaTU3NPOBaHHbIX
CUCTEM Yy4eTa 3JIEKTPO3HEPTINN.

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

78,45 % obLero obbema notpebrieHns 3neKTPo3HEPrn foYepHel
komnaHuel Viva-MTS B ApmeHun npuxoanTcsi Ha 6asoBble

cTaHumun. HecmoTps Ha pocT Yucna 6a3oBbIx cTaHLmMin Ha 4,79 %,
6naropgaps nporpamme TeXHUYecKoro aenaprameHTa «/MH1UMaTuBsI

Mo CHUXeHUIo aHepronoTpebneHus Ha 2021 rog» B MTC ApMeHUn ob6bem
noTpebneHns anekTpoaHepruy Bbipoc NuLib Ha 3 % No cpaBHeHUIO

C NpeablayLLMM NEPUOLOM U COCTaBUI C y4ETOM COOCTBEHHO
reHepaunn 37,9 mnH KBT*y.

[ins pesepBHbIX MICTOYHUKOB 3HEPrOCHAOXEHUS MPUMEHSIOTCS
LM3enbHble 3NIEKTPOCTaHLMMN BedyLX eBPONenckmx NnponsBogutenem
C XXeCTKMMU TpeboBaHuaMU K addeKTUBHOCTY NoTpebneHns Tonnmea
1 Bblbpocam CO2. Kpome Toro, ans obecnevyeHns nutaHns 6a3oBbix
CTaHLMI KOMMNaHNs UCNOMb3yeT anbTePHaTUBHbIE UCTOYHUKN

3HEprun — BETPO3HEPreTUYECKME YCTAaHOBKYM 1 CONHeYHble baTapen.

Wcnonb3oBaHWe CONHE4HOoM 3Heprum
ana 3neK'rpocua6)Keva 6a30BbIX CTaHUMI

Ha nepeBane KutoBoe Pebpo y 6epera inoHckoro mops Ha JanbHem
Boctoke ¢ 2015 roga yctaHoBneHa cuctema anekTpocHabxeHuns 6asoBoit
CTaHLMM Ha OCHOBE COJTHEYHO reHepauumn. B 2019 rogy Tam xe 6bina
3anyuieHa 6a3oBasi CTaHLMS C 3NEKTPONUTAHMEM TOJIbKO OT hOTOMaHENEen.

E CoumanbHas OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

B KpacHopapcxkom Kpae

Tpu Ga3oBbie cTaHLMM
% nony4vYaloT nMmraHue 3a c4HeT

CONnHEeYHOoU 3Heprum

FeHepupyemas
MOLLHOCTb,
KBT

9 57
6

TyancuHCKuiA paiioH, CeBepO-3anafgHee X/p cTaHuun
Yununcu, 10ro-BOCTO4HDIN CKNOH ropbl Jibicas

KpacHopapckuii kpait, r. FeneHpKuK,
xpe6eT MapkoTxckuii, 6awHa OAO «MTC»

((«I))

((i)))

6 7 KpacHopapckuii Kpaii, KpacHoapmeiickuii p-H,
[} ctaHuua CtapoHuxecteb as, yn. Ct

A.63

B 2020 rogy npoekT no opraHu3auuu becnepeboiiHol paboTbl
ANEeKTponnTarLlWnx yCTaHOBOK, 6a30BbIx CTaHLI,VII‘;I, TPaHCNOPTHbIX
Y310B Npuv NOMOLWKX COMHEYHbIX naHenemn peann3oBaH

B AcTpaxaHCcKoi obnactu.

B Viva-MTS B ApMEHMU TaKXKe eXXEFOAHO NPMOOPETAIOTCS CONMHEYHbIE
naHenu — B 2021 rogy kynneHo 84 naHenu mowHocTbio 450 BT

1 16 naHenel mowHocTbio 300 BT. Becero B poyepHen komnaHum

469 naHernen CoNHeYHON reHepaLmu.
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SHeproadpPeKTBHOCTD
AaTa-LeHTpPoB
TC-IM-130a.3, TC-SI-130a.3

Ipynna MTC siBnsieTcs oAHUM 13 NMAEPOB PbiHKa 0651a4HbIX CEPBNCOB
1 ynpaenseT ceTbio 13 14 ueHTpoB 06paboTku gaHHbix (LLOM, nnn
[JaTa-LeHTPOB), FAE HaLUW KINEHTbl XPaHAT MOTTabaiiTbl BaKHOM
MH$popMaLmK, a MOLLHbIE CEPBEPbLI MFTHOBEHHO 0bpabaTbiBatoT
3anpocsbl nosib3oBaTenei. Hawm pata-ueHTpbl paboTatoT
KPYFOCYTOYHO MO BCEN CTpaHe 1 NoTpebnsioT 3HauynTenbHoe
KOJIMYECTBO 3MEKTPO3HEPTUUN, KOTOPAs NUTAET caMy CepBepbI

1 OXnaXxgatoLie Nx NpoMblLUNEHHbIE KOHANLMOHEPbI. ObecneynTb
6e3onacHOCTb 1 3HEProahdeKTUBHOCTb faTa-LLEHTPOB — BaXKHas
3apava osi1s Halleli KomaHabl.

[ns noBbiweHus adhdeKTUBHOCTU ncnonb3oBaHus 3Heprumn B 2021 rogy B LLOOax MTC
NPOBOANMNCDH CNEQYIOWNE MEPONPUATUS:

>

onTuManbHOE pasMeLLEHNE CBETUIIbHUKOB, MPUMEHEHNE COBPEMEHHbIX
CBETUJIbHUKOB C 3Hepr03¢¢eKTVIBHbIMVI flaMnamMu NoBbILEHHOW CBETOOTAAUM,
NCNOJZIb30BaHNE 3NIEKTPOHHbIX MYCKOPErynnpyowmnx annapaTtos gna
CBETUJIbHMKOB; NOBbILLEHNE 0Tpa)Ka|0u1,e|7| CMOCOBHOCTU CTEH U MOTOJIKOB;

MaKCcuMalnbHOE I'IpI/I6J'II/I)KeHI/Ie pacnpenennTenbHbIX rPynnoBbIX WNTOB
K I'IOTpe6VITeJ'IﬂM C LEJIbI0 YMEHbLUEHUA NOTEPDL B AIEKTPONPOBOAKE,
ncnosib3oBaHue kabenei ¢ MeOHbIMW Xunnamu;

aBTOMAaTUYECKOE YNPaBNEHNE UHXEHEPHBIMU CUCTEMAaMK, UCMOMNb30BaHNE
4acTOTHbIX NpeobpasoBaTeneil, NO3BONAIOLMX CHU3NUTb TOKN
noTpebneHnsa Bo BpeMs 3anycka gBuratesneil, onTumanbHblil nogbop
MOLLHOCTY 3NEKTPOABUraTeNEN N XONOAUNbHBIX YCTAHOBOK;

NpUMeHeHNe COBPEMEHHOMO 3HeprocbeperaioLLero 06opynoBaHuns, npuMeHeHe
MNCTOYHUKOB H6ecnepeboinHoro NTaHms ¢ BbICOKUM KO3POULMEHTOM MOLLHOCTMN
(eMkocTHoOW Harpy3ku) 0,9, BHeApeHUE aBTOMAaTU3POBaHHON CUCTEMbI UCMETHEPCKOrO
ynpaBneHuns, yMeHblIeHNE NOTEPb akTVBHOW MOLLHOCTU U 3IEKTPO3HEPTUX 3a CYET
BblOOpa paumnoHanbHOro coctaBa paboTaloLwero CUNOBOro 3/1eKTPoobopynoBaHus;

NCNOJZIb30BaHNE PEKYNEPaTUBHbIX TEenn00OMEHHUKOB 1Sl CUCTEM BEHTUNALUN,
TENNON30JINPOBaHME BO34YyXOBOLOB COBPEMEHHbLIMU Sd)d)eKTI/IBHbIMI/I
mMaTepuanamm, opraHndauna oxnakaeHma B 3UMHWNIA nepuog c 3apeiicTBOBaHNEM
X0J104UNbHbIX YCTAaHOBOK (qmnnepoa) B pexxnme cBOOOAHOMO OXNaXaeHMs.

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToiunBoe pa3BuTUE — NPUOPUTET

E 3konornyeckasi OTBETCTBEHHOCTb

PUE paTa-ueHTpos MITC’

r. BnagusocTok,
yn. CHeroBas, . 71

r. HoBocnbupck,
yn. 2-a CtaHumoHHas, a. 33

r. KpacHopap,
yn. Mopckas, g. 54

r. Camapa,
yn. AspogpomHas, g. 45

r. HmxHuii Hosropop,
yn. MoHacTbipka, 11B, mogynb 4

r. HuxHwuii Hosropog,
yn. MoHacTbipka, 11B, mogynb 3

r. HnxHwuii Hosropog,
yn. MoHacTbipka, 11B, Mogynb 2

r. HmkHuii Hosropop,
yn. MoHacTblpka, 11B, mogynb 1

r. HnxHwuii Hosropog,
yn. larapuHa, g. 168

r. Mockea, ABAHTAX

r. Mockga, 1-/ [lopoxHbiii
npoesg, A. 3, ctp. 2, KLUOL

r. Mockaa, 1-i [lopoxHbiii
npoesag, a. 3, ctp. 2, PLO[,

r. Mockaa,
2-i4 Basosckuii np-g, A. 6
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' Bes yyeTa AaHHbIX N0 AaTa-LeHTPY B JleHMHrpaackoii obnactu, roe
PUE He paccunTanoch B CB3U ¢ ManbliM kKonuyectsom UT-o6opynoBaHus,

v LO[, GreenBushDC B 3eneHorpage (MO), npuobpeTteHHom B uione 2021 ropa.

H CoumnanbHas OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

Camoe 3HeproemMKoe 3BeHO B TPaAMLMOHHON CXEME OXITaXAeHNs
haTa-LeHTPOB — XOSIOAMIbHbIE MaLLVHbI C BXOAALWMMU B UX COCTaB
komnpeccopamu. oaxop ¢ UCNONb30BaHNEM XONO[A Hapy>KHOro
B03ayxa (GPUKYSIMHT) Bbln PEBOMIOLMOHHbBIM LIArOM Ha MyTu

K ONTMMU3MPOBAHHON U HU3KO3aTPaTHON CUCTEME OXNaXXOEHUS.

Moka3satenb PUE (OTHOLIEHWE KONIMYeCTBa aHePrum, HE06XoaNMOoro ans
OCHOBHOro obopynoBaHus, K KONMYeCTBY 3HEPrun, HeobxoamMMomy s
BCEX OCTasibHbIX QYHKLMIA 30aHNs (TaKMX KakK BEHTUNSALUS, OCBELLEHNE
1 op.)) nata-ueHtpo MTC HaxoauTcs B npeaenax 1,41 — npu cpegHem
nokasaTtene gata-LeHTpoB B Mupe B ~1,59.

3anyLueHHbIN B KoHLe okTb6psi 2020 ropa B nocenke PegopoBckoe
JleHuHrpagckoi obnactu LLO ctan nepBbiM gaTa-LeHTPOM

MTC c cuctemoin agnabaTmyeckoro oxaxaneHus, kotopas

BHeJpeHa B OOHOM U3 [ABYX YXXe NOCTPOEHHbIX Mogynei. MpuHuun
aanabaTnyeckoro oxiaxkaeHns CoCToMT B pacnblieHU BOAbl B BUAE
MesnbYalllmnX Kanenb — 3To He TPebyeT cyllecTBEHHbIX 3aTpaT
3neKTpo3aHeprun. 3To cobcTBEHHas pa3paboTka MTC, Halle Hoy-xay,
No3BOJIMBLUEE CIKOHOMUTb 1 3HEPTUIO, 1 61oaKeT. MoaynbHbI
OaTa-LeHTp Ha Takol cucTeme oxnaxaeHus notpebnset o 30 %
MeHbLLUE 3IEKTPO3HEPTUN, HEM OObIYHO.
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i BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme

MoTpe6bneHme BOAbLI
GRI 303-1, 303-2, 303-3, 303-4, 303-5, TC-IM-130a.2, TC-SI-130a.2

KoMnaHuun Tenekom-oTpacnu He oKa3biBaloT CYLLECTBEHHOIO BANSHNS
Ha BogHble pecypcbl, ogHako MTC copeincTByeT Nx paumoHanbHOMY
ncnonb3oBaHuio. Boga npenmyLecTBeHHO NCNONb3yeTcs Ansg
X03A9MNCTBEHHO-ObITOBbIX HYXX[, MULIb HE3HAYNTENbHANA YacTb
3abupaeTcs N3 NPUPOAHbIX UCTOYHMKOB Ha TEXHUYECKIME HYXbI.

B oducax komnaHuy ycTaHOBMEHbI KyNiepbl MUTbEBOI BOABbI,
oTpaboTaHHble By TbiNN OT KOTOPbIX BO3BPALLAOTCS NOCTaBLUUKY ANS
NOBTOPHOrO NCMONb30BaHMA.

MoTpe6Gnenme Boabl B MAO «MTC», Tbic. M3

2019 2020 2021
M3 npupogHbiX UCTOYHUKOB! 0,12 0,25 0,52
byTnnupoBaHHas nuTbeBas BOAa 45,32 2,34 1,83
M3 nHXeHepHbIX cucTemMm BogoKaHana 24344 193,95 20744
Bcero 288,88 196,54 209,79

B 2020 ropy B cBSA3K C NEPEXOA0M 4acTN COTPYAHUKOB Ha YAaneHHyto
paboty BogonotpebneHne B MAO «MTC» cHM3MNoCh Ha TPETb

Mo CPaBHEHUIO C MPEeAbIAYLLMM NEPUo[oM, a B OTYETHOM rofly BHOBb
He3HaunTenbHO Bbipocno (+7 %) po 209,79 Thic. M3, 4TO CBA3AHO

¢ ocnabneHvem Bbi3BaHHbIX NaHAEMWNEN OrpaHNYeHu.

OTpaboTaHHasa Bofa nepegaeTcs A/ O4YNCTKU FOPOACKMM CUCTEMAM
KaHanmnsawmm, No3aToMy c6poc CTOYHbIX BOS, HE OKa3blBAET NPSIMOro
BO3[eNCTBUS Ha BogHble 06bekTbl. 0bwumii 06bem cbpocos B 2021 rony
coctaBun 209,94 Toic. M3 (172 Tbic. M3 B 2020 rogy).

YnpaesneHve orxogamMm

GRI 301-2, 301-3, 306-1, 306-2, 306-3, 306-4, 306-5, TC-TL-440a.1
Bce Halum akTUBHOCTU OTNNYaeT 6epe>KHoe OTHOLWEHNne
K npunpoae: Mmbl CTDEMUMCA OKa3blBaTb MUHNMaJIbHOE BO3,D,eI7ICTBI/Ie
Ha OKPY>aloLLyto CPEAY N CHXKaTb Er0 N0 MEPE BO3MOXHOCTW.
YTunusauusa o60pyaoBaHNUA U TEXHUKN

MTC oTBeTCTBEHHO NOAXOANT K BbIbOPY cnocoboB obpalueHus
C oTXofAamMu. SNEKTPOHHbIE OTXOAbl — MOOWbHbIE YCTPONCTBA,
KOMMNbIOTEPbI, aKKyMYNSTOpPbI, 6aTapeiikn 1 T.4. — NpeacTaBnsoT

' Ha tepputopun ¢ununana NMAO «MTCx» B KpacHoAapcKoM Kpae pacrnonoxeHa
apTe3naHCcKasa CKBaXnHa, ucnonbdyemasa ang TeEXHN4eCcKoro obecneyeHuns BOﬂ,OVI.

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckasi OTBETCTBEHHOCTb

0MacHOCTb AJ151 OKPYXKatoLLel CPenbl 3-3a COAEPXKaLLMXCS B HUX
BELLECTB, MHOTME N3 KOTOPbIX SBMSIOTCS TOKCUYHbIMU. HenpaBuibHO
YTUNN3NPOBaHHbIE 3NEKTPOHHbIE OTXO/bl 3arPsA3HSIOT BO3AYX, BOAY,
NoYBY 1 HAHOCAT BPef, OKpyXatoLein cpepe. MocneposatenbHo BHeAPsis
KOMIMJIEKCHYIO CUCTEMY C YHETOM MPUHLMMOB LMKIINYHON 3KOHOMUKM,
MTC ypensieT ocoboe BHUMaHVe nporpaMmme yTuim3aumm BbIBOAYMOrO
13 aKcnnyaTauumy TeNeKOMMYHUKaLMOHHOro 060pynoBaHus.

Csbiwwe 800 Tbic. eANHUL, KTUEHTCKOrO
0b60opynoBaHUs OblNIO OTPEMOHTMPOBAHO
N BOCCTaHOBMNEHO 419 NOBTOPHOI0
NCNOMb30BaHNS 3a NEPUOA peann3auumn
napTHepckoro npoekta SUPERWAVE

C 2017 ropa ¢pyHKLMOHMPYET 3nekTpoHHas nnowanka «MTC Topru,
Yyepes koTopyto obopynosaHue MTC npogaetcs obpaTHO
npou3BOaAUTENIO Un cneynann3npoBaHHbIM KOMMNaHNAM Ons
NOBTOPHOIo NCNoJsib30BaHNA nmbo yTnnmnsauum c UsBie4HeHneEmM
LLleHHbIX KOMNOHEHTOB. MTC CTPOro KOHTPONMPYET Hann4me
OEeNCTBYIOLNX NULLEH3MI Ha cbop 1 yTunuaauumio otxonos |-V knacca
onacHocTu, cobnogeHne cTaHAapToB 3KONOrMYECKoN 6esonacHocTu
1 BbINOMHEHME paboT B COOTBETCTBMM C 3aKOHOAATENbCTBOM PO,
MNepenaya Tenekom-o060pynoBaHUsS 4719 BTOPUYHOMO NCMONb30BaHMWs
nocne CBOEBPEMEHHOIO PEMOHTa U MOAEPHM3aLIMN NO3BONSET
coKpaTtuTb ywepb, HaHOCUMBIV OKPYXKaloLLen cpeae npu
Nnpou3BOACTBE N UCMNOMb30BAaHUN HOBbIX yCTpOIZCTB, B TOM 4Yucne
cnocobcTeyeT cokpalleHuio Boibpocoe CO, B aTmocdepy, pacxoaa
BOAbl U NOTPEBNEHNS 3NEKTPOIHEPT M.

B 2021 rogy B 'pynne komnaxuin MTC 3anyLueHo cpa3dy HECKONbKO
NPOEKTOB MO 3KONOrnyeckn besonacHom yTunusaumm ctapbix
TenedoHoB. B posHnyHoii ceTn MTC opraHu3oBaHbl NPoAaxmu

no NPUHLMNY TPeWa-UH — KITMEHT MOXET KyMUTb HOBbIVi CMapTHOH
CO cKuMAKol B 06MeH Ha cTapblil ragykert. Tak, B OTYETHOM nepuope
cBbiwe 15 Tbic. TenedoHoOB Mbl Nepefany Ans PEMOHTa unm
BOCCTaHOBNEHWS Creumann3vpoBaHHbIM opraHu3aumsm. B koHue
2021 ropa 3anyLueH NUNoTHbIV NPOEKT No npopaaxe 6/y ycTpoiicTs
B paboyem cocTosiHMM Yepe3 shop.mts.ru n napTHepckue
VNHTEPHET-MarasuHbil.

B 2022 rogy nnaHupyeTcs paclumpuTb 3KOSIOrMYECKN

3HaYMMble NPOrpaMmbl 1 AaTb BTOPYHO XN3Hb KaK MUHUMYM

35 Thic. 6/y TenedoHOB. B kauyecTBe NNNOTHOro NPOeKTa Mbl, HaNpUMep,
n3y4aem BO3MOXHOCTb nepepayn cMapTpoHoB B apeHay. B 2022 rogy
Mbl TAKXX€ NAaHNPyeM pacluMpeHne NporpaMmMbl N0 PEMOHTY

1 NOBTOPHOMY UCMOJIb30BaHWIO 3/1EKTPOHHOIO 060pyR0BaHus,

a TaKXXe 3anyCcK 3KOCMCTEMHOro NpoekTa no E-otxogam.

E CoumanbHas OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

OcHoBHyto maccy otxopoB [MAO «MTC» cocTaBnaioT ManoonacHble
otxogbl IV knacca onacHoctn — 87 %, 1 NpaKTUYECKN HEONacHbIe
otxogbl V knacca onacHoct — 13 %.

O6wmn o6bem orxopose NMNAO «<MTC», T

Konuuyecteo

06pa30BaHHbIX

W nepepaHHbIX Cnocob6
Bup oTxopa oTX0Ao0B, T o6palueHus
| knacc onacHocTu (Ype3Bbl4aliiHO ONacHbIE)
PTyTbcopepikallme oTxopl 1,782 06esBpexumBaHue/
(ntoMnHecUeHTHbIe amnbl) Ytununsauus
Il knacc onacHocTu (Ype3BbI4aiiHO ONacHbIE)
OOnHOYHbIE ranibBaHNYecKune 0,621 0Ob6esBpexuBaHue/
anemeHTbl (baTapelikn), Ytunnsauus
NCTOYHMKM BecnepeboitHoro
nuTaHus, yTpaTuBLLne
notpebutensckne
CBOWCTBA, aKKyMyiATOpbI
CBVHLLOBbIE 1 Ap.
1l knacc onacHocTy (yMepeHHO onacHble)
OTX0fbl MUHEPASIBbHbIX 2119 06esBpexuBaHue/
Macen MOTOPHbIX, TenedoHbl Ytununsauus
MObWnbHbIE, yTPaTUBLUNE
noTpebutenbckue
CBOWCTBa, 1 Ap.
IV knacc onacHocTu (ManoonacHbie)
LLInHbI, KapTpUBXK, 5 296,844 3axopoHeHune/
KOMMbOTEPHas 1 6biToBas YTunusauma
TEXHVIKA, TOM 1 0TXOfbl,
cofepallye He3arpsiaHeHHble
YepHble MeTansbl, U gp.
V knacc onacHocTU (NpPaKTU4eCKU HeonacHbIE)
OTxoppl bymaru u kapToHa, 790,552 YTunusauns/
oTX0Abl MIEHKY NONNATUNEHA, 3axopoHeHue /
[epeBsiHHas Tapa, ObpaboTka?

Mycop odU1CHbIN 1 BbITOBOI

2 0O6paboTka OTXO[OB — NpeaBapuTenbHas NOAroTOBKA OTXOAOB K AanbHeliluei
yTUNM3aLUMm, BKIKOYas X COPTUPOBKY, Pa3bopkKy, O4MCTKY.



BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme

OTxoabl MAO «MTC» I-Ill knaccoB onacHoCcTM
no Tuny o6paweHmna, %

B 2 o6padorka

27 Ymunuzaums
i B 1 3axopouenue

70 O06eapexuBanne

3HauUTENbHOE KONMMYECTBO OTXOA0B YNakoBKU — KapToHa 1 niacTuka
cobupaeTcsi B CeTH casloHOB CBS3U U NepefaeTcs A5 nocnenyoLen
nepepabotku. Ecnu B 2021 rogy B nepepaboTky 6b110 oTnpaBneHo
35 % nocTynusLuero kaptoHa u 17 % nnactuka, To B 2022 rogy

Mbl 3aMnaHMPOBaNy yBENNYNTb X 0O6bEM M MOBTOPHO NCMONb30BaTb
He MmeHee 46 % 1 25 % pnaHHbIX BUOOB OTXOO0B COOTBETCTBEHHO.

Mbl Tak)Xe akTVBHO NOAAEPXKNBAEM UHNLNATVBBI OCO3HAHHOIO
notpebnexHnsa: MTC npuHUMaeT akTUBHOE y4acTue B akLmmn
«[obpble kpbiweyku» — B 2021 rogy cobpaHo 6onee 270 kr
NIacTUKOBbIX KPbILWEK, 4TO Ha 8 % 6onbLue, Y4emM B NpOLLIOM

rogy. Kpome toro, B 2021 rogy MTC baHk npucoeguHuncs k MTC
B peanusauuy 3konoro-6n1aroTBopuTenbHOro NpoekTa u opraHnu3osan
B ronoBHom oduce nyHKT cbopa. baHk B oT4eTHOM nepuope
TakXe 3anycTui peknaMHyto kamnaHuio «byayuiee 6e3 nnacTtukay
1 B 4,5 pasa no cpaBHeHuto ¢ 2020 rogom yBenuyun Bblgady
BMPTYasbHbIX 6aHKOBCKMX KapT. 3TO NO3BONUIIO COKPaTUTb
notpebneHve nnacTuka Ha 7,5 TOHHBbI.

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToliunBoe pasBuTue — npuopuTet

E 3Konornyeckas OTBETCTBEHHOCTb E COLI.VIaﬂbHaﬂ OTBETCTBEHHOCTb ﬁ OTBeTCTBEHHOE ynpaeneHue 06 oTyete anInO)KeHMR
NHeecTuumm m pacxopnbi MAO «MTC» Ha oxpaHy OKpY>Xalowlen cpenbl, MnH py6.
Bupbl pacxofoB U 3aTpaT OpraHM3auumn Ha OXpaHy OKpy)xaloleii cpeabl 2019 2020 2021
Bbinnatbl 3a HeraTMBHOE BO3AENCTBUE HA OKPYXKaloLLyto cpeny 04 042 0,34
MoproTtoBka aKonorMyeckomn gokymeHTaumm (pasapaboTka NPOEKTOB HOPMATBOB 3,75 4,83 6,32
06pa3oBaHMsl OTXO[0B Y IMMUTOB Ha UX Pa3MeLLEHUE, NoNyYeHUE pa3peLlnTenbHON
LOKYMEHTaLWW 1 T.1.)
BblBO3 TBEPAbIX KOMMYHaNbHbIX OTXOA0B Ha NMOMUIOH 9,75 13,79 25,2
MNepepaboTka bymaru 1 6ymMmakHbIX OTXO[0B 0,02 0,05 —
YTnnusauma pTyTbCcogepXKaLumx namn 0,20 0,24 0,21
YTunusauus kapTpumken 0,0003 - —
YTunusaums KoMnbloTEPHO TeXHUKY 1 NT-obopynoBaHus 0,01 — 0,07
Ytununsauus 6atapeex 0,01 0,02 0,025
YcTaHOBKa aBTOMaTUYECKUX CUCTEM PErYIMPOBaHMS YPOBHSA NOTPebneHns aHeprum 0,02 0,73 —
(DaTYnKM OBUXKEHUS U T. O.)
YcTaHOBKa MCTOYHMKOB BO30OHOBIAEMOI SHEPTUN H/n, 0,83 1,66
MpoBeneHne HaA30PHbIX CEPTUDMKALIMOHHbIX ayANTOB CUCTEM 3KOJOrMYECKOro 0,06 — —
MeHeO)KMeHTa
Oby4yeHne paboTHUKOB B paMKax BHELPEHNSI CUCTEM 3KOJIOFMYECKOIr0 MEHELKMEHTA 0,15 — —
Opyroe 0,06 — —
UToro 14,44 20,91 33,83

OTMeTUM, 4TO B Tabnuue He y4TeHbl 3aTpaTbl Ha 3aKymMKy CnyXebHoro
TpaHcnopTa C BbICOKMM 3KOMIOrM4eckuM knaccom, a ¢ 2020 ropga
oTpaboTaHHble KaPTPUAXKU NePenaoTCsl Ha NMOBTOPHYIO 3anpaBky
MW YTUNN3aLMIO CEPBUCHOM KOMNaHuu. YYeT nepepaboTtkm bymaru
1 BymaXkHbIX OTXO0B BefeTcs No pe3ynbratam nepegayn faHHoro
B/fa OTXOA0B Ha nepepaboTky, B 2021 rogy [oxop, cocTaBumn

190 Tbic. pybneii. YkadaHHble B 2019 rofgy 3aTpaTbl Ha 3KONOrMyecKunin
MeHeO)XMEeHT— CpefCcTBa, HanpaBieHHble Ha 00yYeHne 3K00roB.,
KOTOpPbIE NHULMNPOBaNU cepTUdUKaLmio No MexayHapogHoMy
ctaHgapty ISO 14001. Ha Tekywumii MOMEHT BHegpeHWe cTaHoapTa
HaxoguTcsl B npopaboTke.

4

3atpatbl [TAO «MI'TC» Ha oxpaHy
OKpY>KatoLLeli Cpeabl OTPaXKEHbI
B [0,0BOM OTHETE KOMMaHWM

3a 2021 rop,
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SKONMPOCBELLEHME
4 Jizf 1 ss)

OcHOoBHas Lenb nporpamm akonpoceeweHusa MTC —
dbopMmpoBaHMe KynbTypPbl OCO3HaHHOCTM cpeam
COTPYAHMKOEB U HACENneHMUsd, a TaK>Xe aKkTuBHans
nopAaepXxka ESG-TtpaHcdhopmaumm BHY TPEHHMX
NMpPoLIEeCCOB KOMMaHMM U AOYepPHMNX CTPYKTYP

3a cHeT BHegpEeHUS NMPUHLIMINOB 3KOMOrmMYecKomn
OTBETCTBEHHOCTU B Gu3aHec-npoLeccobl.

“ MpakTnyeckn B kaxxgom noppasgeneHun MTC

1 BCTpEYalo egMHOMbILWIEHHNKOB, KOTOPbIE FOTOBbI
aKTUBHO BKJIlOYATbCS B paboTy MO 3KONOrMYeCKOMyY
npoceeLleHmto. Npu paspaboTke NnporpaMmm
Mbl CTapaeMcsi MOHNMaTb NOTPEOHOCTY pa3HbIX
ayouTopuin. Yepes Halim NpoeKTbl Mbl paccka3biBaeM
0 Nonb3e UNhPOBbIX TEXHOMNOIIA B BOMPOCAxX COXPaHEHUS
npupoabl, 3KOMPOCBELLEHMNS, SKOMOHUTOPUHIA
rOPOACKUX NPOCTPAHCTB, 0 HEOOXOANUMOCTM
paLuMoHanbHO NCMNOMb30BaTh NMPUPOOHbBIE PECYPCHI,
0 NpenMyLLecTBax pasgenbHoro cbopa 1 nepepaboTkm
OTXO[0B 1 O MHOFUX OPYrUX BaXKHbIX TEMaX.

KceHunst Kocoroposa

pyKkoBoauTens Hanpasnenus Lientpa ESG MTC

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

E 3konornyeckasi OTBETCTBEHHOCTb

H CoumnanbHas OTBETCTBEHHOCTb ﬁ OTBETCTBEHHOE YNnpaBieHne 06 oTueTe MpunoxeHns

DopMMpoBaHUE 3KOJMOrMYecKOoMn KyrnbTypbl
coTpyaHMkORB Npynnbl MITC

TpaHchopMaL s BHYTPEHHNUX MPOLECCOB KOMMaHUM 1 LOYEPHUX CTPYKTYP
3a CYET BHEOPEHUS MPUHLMMNOB 3KOHOMUKIM 3aMKHYTOr0 LuKNa 1 GopMUpoBaHns
3KOJIOrMYeCKoi 0CO3HAHHOCTU COTPYAHWNKOB

> BHepgpeHue B opucax cuctemsl > [lpoBeneHWe 3KOMPOCBETUTENBCKUX
pa3pgenbHoro cbopa oTXop0B — 1 0bpa3oBaTenbHbIX MEPONPUSATUNA,
npoekTbl «JlabopaTtopus Takunx Kak «[eHb akonorum ¢ MTC»,
YXU3HEHHOro uuknax», AKOoduc «39KOpeHb ceMbu» 1 T. 4.

> [onynspnaauus cUCTEMSI > 3anucb Kypca TeMaTU4ecKmx
pasgenbHoro c6opa 0TXOH0B NEeKUUN «3KoNorns 1 30opoBbe»
yepes UHGOPMALMOHHbIE 0 BAVSIHUN OKPYXKaloLLen cpeapl
Tematudeckue nybnukauun Ha opraHu3m 4enoseka
Ha BHYTPEHHEM MopTasne KoMnaHum > KBu3bl 1 MHOIOE Apyroe

BoBne4YeHMe WIMPOKOro Kpyra cTenkxonpepos
rpynnbi MITC B 3KONOrm4eckKyio noBecTKy

> [lpoekT «[eTam o nnaHeTe» — > PerynsipHble 3KOCy660THUKM
no Bcei Poccumn npoBopsTtcs 1 BbICaKMN CaXXEHLEB [lePEBbEB
VNHTEPaKTNBHbIE 3KONOrNYecKmne 1 KyCTapHUKOB, MeponpuaTums
YPOKW, MaTepurasnbl pa3mMeLleHbl Mo KOMMNEHCALNOHHbIM Nocagkam

B OTKPbITOM O0CTyne
N aKTUBHO UCMOJIb3YHOTCA
B o6pa303aTeanblx yypexgeHnax

PassuTmne 6rlaro1'Bopwrenbl-|0|7| AeATenbHoOCTM
M BOJMIOHTEpPCKOro gemeHmsA

MpuBneyeHvie N NoaLepyKKa BOBIEYEHHOCTUN B BOTIOHTEPCKYIO AEATENbHOCTD
COTPYOHWKOB, KNMEHTOB M MApTHEPOB KOMMaHWK

> KopnopaTuBHOE BOIOHTEPCKOE > [loppepyKa [onrocpoYHbIX
nemkeHne MTC «MPOCTO NPOEKTOB, CNOCOOCTBYIOLLMX
napu 0obpo» PEeLIEHMNIO OCTPbIX COLManbHbIX

N 3KONOIr’nM4YecKnx npo6neM,
OXBaTblBakOWMNX LLNPOKNE
CNnown HaceneHuna

> KopnopaTUBHbI BONOHTEPCKNI
KYKOMbHbIA «MoOWbHBbI
TeaTp CKa30K»
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Hawwu nporpammbl npocBeLlLeHUs

~

dopmaTbl 3KONPOEKTOB afanTUPOBaHbl NOL, Pa3Hble LieNeBble Mokonexve M C 2020 ropa 3KOMPOCBETUTENbCKME MEPONPUATHS NPOBOASTCS

ayauTtopuun. OHnanH-$hopMaT 3KOMPOCBELLEHNS NO3BOJIAET BOBNEKATD i 2 G 8145 s B D ABIOLE ALK (65 L i L, el Al
BraroTBOpUTENbHOR NpoeKTa MTC OOYEPHMX OpraHM3aunii 1 YneHol nx cemein. B 2021 rogy atot

B npoeKTbI pa3Hb|e ayD'VITOpVIVI n 3aMHTepeCOBaHHbIe rpynnbl 3anyLeH aKoTPeK Ans WKONbHUKOB TPEeHA NPoaoIHKUICA. OHnaliH-aKTUBHOCTU CTanu NPUBbIYHbIMA

CTENKXONOEpPOB. becnnaTtHo NMPUHATb YHaCTUE MOXXET Ka)K,U,bII;I ¥ MOAPOCTKOB C yHacThem 1 nonynsapHeimMn: Hanpumep, B 2021 rogy B npoekTe «[eHb akonoruu

{0]
«urenkos ¢ MTC» npuHsnu y4actve Gonee 3 000 Yenosek.

pokolenie.mts.ru

BonoHTepbl MTC y4yacTBYOT B KOMMNEHCaLMOHHbIX BblcafKaxX [EePEBLEB.
B 2021 rogy B nsiTu pervoHax, Hambonee NocTpagaBLUMX OT JIECHbIX
noXapoe, cotTpygHukun ¢punmanos MTC Bbicagunu 180 nepeBbeB

1 KyctapHukoB. CotpynHuku ¢unmana MTC B r. KanvHuHrpage nposenu
aKLMIo MO yKpenneHuto 6eperoBoi NMMHUW U OIOH HA TEpPUTOPUN
HaumoHanbHoro napka «Kypuickas koca», a Take 3kocyb60THUK

4 )
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#BUD Eca MECTO CHIbI C nocagkamuy oepeBbeB B rOPOACKOM MapKe num. Teo,qopa KpOHa.
06 akonoruyeckmx npoektax MTC, 3anyLUeHHbIX Ans XUTenemn
N ; PErvoHOB 1 TYPUCTOB, YnTaiTe B pasgene «Knoyesble colyasibHble
- NPOEKTbI».
3eneHbii mapadoH AeHb 3konorvm SKocneKTaknm 3xocy660THUKM «MecTo cmnbi» fpoexioy
CotpyaHuku Mpynnbl AAK «Cuctemar» Y4acTHUKYM y3HaoT MocTaHoBKy KopnopaTUBHOro KomnnekcHbie meponpusTs MpoexT, B KOTOPOM TexHonorun MTC
NpoKaynBaloT CBOM 3KOCNOCOBHOCTH, 06 3KONOrnYecKnx BO/IOHTEPCKOro KyKOnbHOro no ybopke Tepputopuu, noMoraloT pa3BmBaTh HaLMOHambHblE Pe3ynbraTbl 3Konporpamm
a J04EPHNE KOMNaHUN COPEBHYIOTCS npobnemax n ux peLeHnsax TeaTpa Ha 3KONOrn4eckne Tembl JKonpoceeLieHunto napku CTpaHbl 1 co3pasaTb
3a 3BaHVe caMoii «3eneHoi». bonee B MHTEpaKkTuBHOM dopmaTe «MpuknioyeHns IKOHELKI» W KOMNeHcaLoHHbIM nocaakam undposbie cepsuChl Ans Pesynbratom akonpocBeTutenbckux meponpusatuii MTC ctano
1300 y4acTHUKOB 13 Gonee Yem C 3N1EMEHTaMV UrPOBON n «CnaceHue nnaHetbl 3emns» C KOMaHAHbIM B3aUMOfENCTBNEM 3KOTYpU3Ma o
20 KommaLw XA —— MPM Y4CTIN COTPYAHUKOB MOBbILIEHNE YPOBHS 3KOIOMMHYECKON KyNbTYpPbl B PEFMOHAX NPUCYTCTBUS
PUPPet-mEs.Tu 1 BONOHTEpOB lpynnbl, BOBNEYEHUE WMPOKOro Kpyra f06poBOosbLEB B BOIOHTEPCKYIO
ecochallenge.mts.ru eco.mts.ru powerplace.mts.ru
\— j \7 J k J \ J \7 J [eATenbHOCTb. Takas NpaKTMKa NofHOCTbIO COOTBETCTBYET 3afadyamM
3KOMpocCBeLLeHUs n coorsetcteyet ESG-ctpaterum Mpynnbl.

B 3KONPOCBETUTENLCKUX NpoekTax MTC, npoBefeHo CBbiLle

500 3akoypokoB B 300+ obpa3oBaTenbHbIX 1 COLMANbHbIX YH4PEXOEHNSAX
no Bceli Poccum, B TOM Yncne cunamm BoNOHTEPOB-COTPYAHNKOB
Ipynnbl MTC. KonnyecTBo NpocMOTPOB 06pa3oBaTeNibHOro KOHTEHTa
Ha 3Kosornyeckne Tembl, nogrotonieHHoro MTC B paMKkax pasnmyHbIX
NPOEKTOB, NPEBbLICUIIO 2 MJTH.

ety .___.\ 3a nocnepgHue gBa roga 6onee 15 Thic. YENOBEK NPUHSANM yYyacTue
——

<,
POCCHIATHMM « Toda®
L JANCHENHDIA YPOK

AeTam o nnaHeTe AKoypoKu DKoKanNbKynaAToOp SAxkopeHb cemMmbm ECOchallenge

MIHTEPaKTUBHbIE 3KONOIMYECKME COTPYAHWKU-BONIOHTEPbI NPOBOAST COTPYAHWKM MOTYT NOCHUTaTb CBON COTPYAHWKM 1 YNEHDI UX cMTC

YPOKY O POAN COBPEMEHHbIX AN5 AeTell 1 NoapoCcTKoB 9KONOrNYeCcKuin cnep, cemeil MOryT y3HaTb, KaK CTaTb COTPYAHMKM MOFYT BbINOAHNTL

TEXHONOrWiA B BONPOCAX OXPaHbl 3KOYPOKM B WIKONAX, B no;u.ue:tuhlx ecoday.mts.ru 3KOXpaHWUTENEeM NpUpoab! HECTOXKHbIE 3aaHNs! 1

OKpY>aloLLen cpeasl CO'—W‘*Pe*ﬂeHIE'“X VI ANna AeTen — y3HaTb, KaK YMEHBLINTb CBOMN
COTPYAHMKOB MPynmbl KOMMaHUi o

3AM0BEAHbIYPOK.Db PyA Py 3KONOrn4ecknin cnep,

3anoBegHblypok.pd ecochallenge.mts.ru

N AN AN N N /

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021
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https://ecochallenge.mts.ru/maraphon/#
http://puppet-mts.ru/msc/
https://powerplace.mts.ru/
https://xn--80aegdhqhwffes2b0h.xn--p1ai/ecotourist/
http://eco.mts.ru
http://ecochallenge.mts.ru
https://xn--80aegdhqhwffes2b0h.xn--p1ai/
http://ecoday.mts.ru
http://pokolenie.mts.ru
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COLIMAJIbHAHA
OTBETCTBEHHOCTD

OTBETCTBEHHOCTb NEpPEL, KNNeHTamu 44
OTBETCTBEHHOCTb Nepep 0bLecTBOM 49

OTBETCTBEHHOCTb NEPEL COTPYAHNKAMN 70




o BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme

OTBETCTBEHHOCTbD
NMEPEQ KMMEHTAMM
a

SawmTa nepcoHarnbHbIX AaHHbIX

GRI 418-1, TC-IM-220a.1, TC-SI-220a1, TC-TL-220a.1, TC-IM-220a.2,
TC-TL-220a.2, TC-SI-220a.2, TC-IM-230a.2,TC-TL-230a.2, TC-SI-230a.2

MTC BHUMaTENbHO OTHOCUTCS K NePCOHaNbHbIM AaHHbIM KIIMEHTOB
1 o6pabaTbiBaeT UX B CTPOroM COOTBETCTBMU C 3aKOHOA,aTENbCTBOM,
TO €CTb UCKJTIOYMTENbHO B LIENSAX U 06beme, yCTaHOBNIEHHbIX
npaBoBbiMu Tpe6oBaHuaMu Poccuiickoii Peaepauum

N BHYTPEHHUMU perfaMmeHTamMmu KOMMnaHuM o Bonpocam

06paboTKN NepcoHanbHbIX faHHbIX.

Cuctema 3awmTbl HGOPMaLUKM NOCTPOEHA

N pa3BUBAETCH C YHETOM NyHLUMX MUPOBbIX
] NPaKTVK Ha OCHOBE MeXAyHapOaHbIX
ctaHpapToB cepuu ISO 27000

Monutuka «O6paboTka
NepPCoHanbHbIX AaHHbIX
B MAO «MTC»

Iins obecneyeHuns nHpopmaLmoHHol besonacHocTn npu pabote

¢ KOH}UaeHLManbHON nHbOoPMaLMEN 1 NePCOHaNbHbIMU OaHHbIMU

B KOMMaHNW peann3oBaH KOMMEKC OPraHN3aLMOHHbIX N TEXHUYECKMX

Mep, 06pasyoLmnx earHy0 CUCTEMY YNpPaBReHUs. 3T Mepbl NPU3BaHbI

0@ npenoTBPaTUTb Ntobble cryyaiHble AN 3I0HaMEPEHHbIE AEeNCTBUS,
KOTOPbIE MOFYT HaHECTM yLiepb camoii uHpopmaumu, ee BnagenbLiam nnm

nHdpacTpykType MTC, nnbo MrHUMU3NpoBaThb Tako yulepb. Cuctema

MHpopMaLmoHHol 6e3onacHocT MTC cBoeBpeMEHHO Npenynpexaaer,

06Hapy>XVBa€eT U MUKBUONPYET NOCeACTBNS KOMIMbIOTEPHbIX aTak

1 paKTOB HECAHKLMOHNPOBAHHOIO [OCTYNa K NepcoHasibHbIM AaHHbIM.

CnuncoK HOPMaTHBHbBIX
pokymeHnToB MTC

B obnacTuv 3awmTbl NOH
cM. B paspene
«[punoXxxeHns»

3awmTa nHTepecoB kNneHToB pynnsl MTC

B UHbOpMaUMOHHON chepe — NPUOPUTET AN KOMNAHUN.
Takoi noaxop, NO3BOASIET 3AWNTUTb U KIIMEHTOB, U camy
KOMMaHUIo OT COBPEMEHHbIX Yrpo3 6e3sonacHocTun
NHbopMaLnn N NHGpPacTPyKType MHGOPMaLMOHHO-
KOMMYHUKaLMOHHbIX TEXHONOrNin, obecneynTtb
COOTBETCTBUE 3aKoHOAAaTeNbHbIM TpeboBaHUAM Pd,
MeXOyHapoOHbIM CTaHAapTaM 1 NpefoTBpaTuTb
npuyYnHeHne GbUHaHCOBOro 1 penyTaunoHHoro yuepba.

Bnagnmnp CapoBHMKOB

BULe-npe3naeHT MTC no koprnopaTuBHoO 6e30nacHOCTH 1 peXxumy

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

E COU.VlaﬂbHaﬂ OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

B 2021 rogy Mpynna MTC ycununa komMmneTeHunn

no nHpopmbe3onacHocTu B UT 1 komnnaeHc. 3a npoLueawmnia

rof, chepa okasaHus KOHCYNbTaLUWiA 1 3KCNEPTN3bl MPOEKTOB

no Bonpocam cobnopeHns TpeboBaHNs 3akoHopaTenbcTea PP B chepe
nepcoHasbHbIX AaHHbIX pacluMpeHa Ha BECb MEPUMETP KOMMaHui
Ipynnbl. Pucku, cBsizaHHble C HapyLLEHWEM 3aKoHoAaTeNbCcTBa

0 NePCOHasibHbIX JaHHbIX, YYTEHbI B CUCTEME YrpaBlieHns puckamm
KOMMaHWU 1 eXXeKBapTanbHO MPOXOAAT NEPEOLLEHKY.

Cuctema 3aluThl NepcoHanbHbiX AaHHbix (MOH) MTC obecneynBaeT
TPETUIA YPOBEHD 3aLLMLLEHHOCTN B COOTBETCTBUN C TpEOOBaHMSAMM
3akoHopatenbcTBa Poccuiickoii Pepepaumn’. 3awmTa TaliHbl CBA3M
B CETSIX CBSI3W C BCTPOEHHbIMY B CPEACTBA CBA3U MEXaHU3MaMu
3aWyThl MHOPMaLMK COOTBETCTBYET MEXAYHAPOAHbIM CTaHAapTaM
CBSI3U 1 TpEOOBAHUSAM OTPAac/ieBOro perynstopa.

B 2021 rogy ¢akTbl MPUYMHEHUS CYLLLECTBEHHOIO
yuwepba B pe3ynbrate HapyLleHNs NopsaKa
opraHusauum n o6paboTk NepcoHanbHbIX
OaHHbIX B [pynne oTcyTcTBOBaNu

Mpu co3paHum NpoayKTOB 1 ycnyr, padapaboTaHHbIX Ha OCHOBE
TEXHONOrMKN BOMbLINX fAaHHBIX U APYFMX UHHOBALMOHHbIX PELLEHWI
MTC, mbl yoensiem ocoboe BHUMaHve 6€30MacHOCTU XpaHEHUS!
OaHHbIX. [1ng 06paboTKun NCMnob3yTCs TONbKO aHOHUMU3UPOBaHHbIE
[aHHble, TO eCTb 6€3 NPMBA3KYN K ONpefeneHHOMY KIneHTy. [laHHble
3allMLLEeHbl HECKONbKMMY KOHTYpaMu 6e30nacHOCTY, N COTPYAHUKMN
KOMMNaHMN He NMEIT OCTyMna KO BCEM TUNaM AaHHbIX OLHOBPEMEHHO.

[ins Toro 4T06bI COOTBETCTBOBATL HOBLIM TPEOOBAHUAM
3aKOHOJATENBCTBA U YNPOCTUTb paboTy coTpyaHuKoB, B 2021 rogy

Mbl 06HOBUSIN BHYTPEHHWNE HOPMATUBHbIE [OKYMEHTHI. BbiNu BHECEHBI
nameHeHus B Monutnky «06paboTka NnepcoHanbHbIX AaHHbIX

B MAO «MTC», onpepenstoLlyto 0653aHHOCTM COTPYAHUKOB, NApTHEPOB
1 ApYrmx CTOPOH, C KOTOPbIMU KOMMaHusi paboTaeT B 06nacTu 3awmThbl
nHdopmaLmu. B 3ToM fOKyMeHTe nepeymncieHbl BULbI NEPCOHANbLHON
nHdbopmaLmu, KoTopas mocTynaeT u obpabaTbiBaeTCs B KOMNaHWU,
onpepesieH nepeyeHb CTOPOH, a TakXXe YCI0BUS, Ha KOTOPbIX Takas
nHbopmaLms MoxeT nepepasaTbes. JOCTyn K NepCoHanbHbIM
[aHHbIM BHYTPY KOMMaHUK CTPOFrO OrpaHnyeH — COTPYAHUKN
KOMMaH1n MoryT paboTaTb TONbKO C Toii UHopMaLmell, KoTopas

UM HeobxoavMa s BbINOSIHEHWS CNY>KEOHbIX 06513aHHOCTEN.

' YpoBHM 3alUMLLEHHOCTY yCTaHOBNEHbI TpeboBaHmsaMM K 3awmTe MOH
npu ux o6paboTke B MHOPMCUCTEMAX, YTBEPXKAEHHBIMU NOCTAHOBNEHNEM
Mpasutenbctea PP ot 01.11.2012 N21119. MNop, 3 ypoBHEM 3aLUMLLEHHOCTH
MNOH noHMMaeTcs KOMMMEKCHbIV NoKa3aTerb, XapakTepu3ayoLwmii pebosaHus,
MCNOMTHEHNE KOTOPbIX 0b6ecneynBaeT HeNTPanu3aumio ONpeaeNneHHbIX yrpo3
6e30nacHOCTY NEPCOHANbHbIX AaHHbIX NPU UX 06paboTke B MHOPMALIMOHHbIX
cmcTeMax NEPCOHanbHbIX AaHHbIX.

ObecneyeHne NHbOPMaLNOHHON 6e30MacHOCTN — 3agaya KaXxaoro
coTpyaHuka. Bce cotpynHukun npoxoaat B KopnopatmeHom
yHuBepcuteTe MTC 06s13aTenbHbIN Kype Mo 3aluTe NePCOHaNbHbIX
OaHHbIX, paboTe ¢ KoHduaeHumanbHol nHpopmavmeit

1 NPOTUBOAENCTBUIO KNbepyrposam.

31 668 coTpyaHuKoB npolwnn kypc «O6paboTka
nepcoHanbHbIX gaHHbiX B MAO «<MTC» B 2021 rogy

AHTndpop
TC-IM-230a.2, TC-TL-230a.2, TC-SI-230a.2

B anpene 2021 ropa B bnoke 6e3onacHocT obpa3oBaH
cneumnanbHbln [lenaptameHT AHTUdpop, 3apayein kKoToporo ctana
KoOpAMHaLMs ONepPaLVOHHO AeSTENBHOCTM MO NPefoTBPaLLEHWIO
BCEX BMOOB MolleHHnYecTBa (bpopa). CoTpyaHuKY noapaspaeneHuns
Ha MNOCTOSIHHOI OCHOBE BbISBAAIOT PaKTbl HENPABOMEPHbIX
OeNCTBUIA 3M10YMbILWNEHHNKOB, 3aLUyLLas NEPCOHarbHblE JaHHbIE

1 GVHaHCbI KITUEHTOB.

B koMnaHuu BHepgpeHa cnuctema 06Hapy>XeHUs,, MOHUTOPUHra, aHanusa
1 NpeceyeHns MOLIEHHNYECTBa, HENPaBOMEPHOro obpatleHns

K aDOHEHTCKNM JaHHbIM U UX pa3rialleHns TPeTbUM nuLam, a Takxke
NpOTMBOAENCTBNS HENPaBOMEPHbIM 3amMmeHaM SIM-kapT aboHeHTOB.
OpraHusoBaHo onepaTuBHoe B3aumogeictame ¢ PuHLEEPT

BbaHka Poccuu. Takxe Mbl BHEAPUAN KOHTPOMbHYIO NPOLEAYPY,
HanpaBlieHHYI0 Ha NPOTUBOAENCTBIE TPAH3UTY AEHEXHbIX CPEACTB,

Ha 6ase aHTudpopa-cuctemsl Intellinx.

OTtnakeHHas aboHeHTCckasa aHTudpoa-cnucTema
nomorna coxpaHutb 159,9 mnH pybnen

Pe3yJ'IbTaTbI OEATENbHOCTU BHOBb O6pa3OBaHHOF0 nogpasneneHns:

> o HanpaBsneHuio aboHeHTCcKoro ¢ppopaa bbio BbiISBNEHO
827 902 dakTa Pppopa, cyMMa npeaoTBpaLLeHHbIX
notepb coctaBuna 159,9 mnH py6.;

> 10 HanpaBs/eHMIO BbISBIEHUS HENEranbHO TEPMUHMPYEMOTO
Tpadwuka Ha ceTn MTC obpaboTaHo 77 330 368 152 Bbi30Ba;

> o HanpaBneHWIo TpaH3aKunoHHoro ppoga 3a lll n IV
kBapTanbl 2021 roga ob6pabotaHo 49 564 972 TpaH3aKLUU.
Pe3ynbTatbl npoekToB Ha 6a3e aHTUdpon-cuctemsl VIC Hexagon:

> npeceyeHue HeneranbHOro Tpadrika c NogMeHoN
A-Homepa: ~50 MIH BbI30BOB EXXEMECHAYHO;

> BNIOKMPOBKA HeleranbHOro MexayHapoaHoro Tpaduka
OT NPYCOEANHEHHbIX ONEPATOPOB exxemecsivyHo: ~100 MiH BbI3OBOB;

>  npegoTBpalleHune notepb: ~4,5 MaH py6. B Mecau,
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BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme

3awuTa KOHPMAEHUNANbHOCTY KIIMEHTOB PO3HMUYHOU ceTn MTC

B posHuyHoi cetn MTC gnsi o6ecrnedeHns KoHGULEHLMaNbHOCTH
Nosib30BaTENEN NPUMEHSAETCS 0KOJI0 20 BHYTPEHHUX
[OKYMEHTOB — MOJINTUK, CTAHAAPTOB, METOANYECKMX UHCTPYKLMIA
1 TpeboBaHMit — BKJIOYasa KoHuenuuio obecneyvyeHuns
MH$opMaUMoHHOV 6esonacHOCTU. ICNonbayoTcs Takxe

Jly4WME OTPAcNEBbIE NPAKTUKU, B YaCTHOCTY PEKOMEHZaLNN

Mo UCMNosib30BaHUIO 6basbl 3HaHU KoMmnaHun Mitre,

COOEpPXKaLLei onucaHne TakTuK, NPUEMOB U METOLO0B,
ucronb3yembix knbepnpectynHukamu (Mitre Att&ck).

CucTeMbl 3alLMTbl NEPCOHAanNbHbIX faHHbIX B puTeline MTC:
nopcucTemMa 3almTbl OT HECAHKLIMOHMPOBAHHOMO JOCTYNa;
NnoacucTemMa aHTUBMPYCHON 3alLuThl;

noacucTeMa MEXCETEBOIro aKpaHMpoBaHNA;

noaocucTtemMa aHannsa 3alnueHHOCTN,

>

>

>

> nogcucTema KpUnTorpapuYecKomn 3almTh;
>

>  nopcuctema ynpasieHus ya3BUMOCTAMM;
>

noacucTemMa pesepBrpoOBaHNS 1 BOCCTAHOBIIEHNS.

[oNoMHNUTENBHO K MOACUCTEMAM 3aLUTbl UCMONb3YIOTCHA YCyrn
KOpropaTuBHOro LieHTpa MoHUTOpUHra nHGOPMaLMOHHO
6e3onacHOCTU 1 Mepbl 0becnevyeHns puamnyeckor 6esaonacHoOCTU
06bEKTOB 1 NOMELLEHWINA.

3awmTa oT KMGepyrpos
TC-IM-230a.2, TC-TL-230a.2, TC-SI-230a.2, TC-IM-000.C, TC-SI-000.C

AHTUCNamM-cepBUCHI

[ns 3aWunTbl KIIMEHTOB OT cNama u Knbepyrpos gencTByoT

cepsuchbl «<AHTUCNaM MTC» n «3anpeTt KOHTEHTa», Yepes KOTopble
MOXHO 3ab/I0KMPOBaTb 1 NOXanoBaTbCs Ha peknamMHble SMS

1 paccbiiku. Cepsuc «bnokmpoBka cnam-3BOHKOB» HE MO3BONNT
[O3BOHUTBLCSA MOLEHHMKaM. MTC npruMeHsieT aHanma 6onblumnx
OaHHbIX Ana pa3paboTku aHTUCcnaM-cucTeMbl. AHTUCNaM-CcepBrcaMu
MTC nonb3ytotca 26 MiH aboHeHToB MTC. Cuctema bnokupyet

120 MnH HeXXenaTenbHbIX 3BOHKOB EXXEMECSAYHO.

MTC Takxxe co3gaer peleHuns gns npegoTBpaLleHmns
KnbepaTtak: pPOCCUNCKNA BU3HEC 1 FOCCTPYKTYPbl MOTYT

¢ nomolubio MTS WAF Premium 3awwututb CBOU pecypchbl

OT KPaXkn NepCcoHasbHbIX AaHHbIX, AEHEXHbIX CPEACTB
nonb3oBaTenein, oT HapyLleHns paboTocnocobHOCTY 1 MOAMEHDI
Beb-CTpaHuL, NPOHNKHOBEHMS B UT-MHPPacTPyKTypy.

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

E COU.VlaﬂbHaﬂ OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

3awwmTa nonb3oBaTteneit UHAHCOBbIX CEPBUCOB U YCNyr

[enapTameHT uHdpopMaumoHHon 6esonacHocTn MTC baHka

B OTYETHOM oAy YCMELIHO MPOTUBOCTOAS BHELWHUM KMbepyrpo3am.
BaHK NpoBes MOJEPHN3aLMIO CPEACTB 3aLmMTbl KOHUAEHUNANbHO
MH$OpMaLWMK, a TaKXKEe CUCTEMbI COOpa 1 aHanmnsa cobbITui
MH$OopMaLMoHHoI be3sonacHocTu. MoppasaeneHns NHopMaLNOHHON
6e3onacHocTy obpaboTanu 6onee 5,5 Tbic. cobbiTuiA. 706 U3 HUX

6bINY KBaNMOULMPOBaHbI KaK UHLMAEHTbI, U MO HAM ObINN NPUHATbI
HeobxopyMble Mepbl pearmpoBaHus.

BbinonHeHa MofepHM3aLMs CUCTEMbI 3aLLMThI OT HamNpPaBNeHHbIX aTak,
KoTopas BbisiBuna 327 1 3abnokmposana 254 onacHbix COobLLEHNS
3MNEKTPOHHON NOYTbI, BKJIOYas CCbIKM Ha BpedoHocHoe M0, a Takxe
3abnoknposana 6onee 25 TbiC. GULLNHIOBbLIX COODLLEHWIA.

MTC BaHk nposen 204 BHENNAHOBbIX CKAHUPOBAHWS Ha YA3BMMOCTMH,
BKJItoYas 150 ckaHMPOBaHWIA BHELLHUX PELLEHNI / CUCTEM, YTO B YETLIPE
pa3sa npesocxoauT peadynsraThl 2020 roga.

BHelwHWe ayamTbl NOATBEPAMIIM COOTBETCTBUE TPEOOBAHUAM

baHka Poccuyn n mexayHapofHbIX MAaTeXHbIX CUCTEM. YCMeLWwHo
NpoaeHbl perynspHble aynutbl CTaHaapTa 6e30MacHOCTU AaHHbIX
nHpycTpun nnatexHbix kapT (PCI DSS) v Nporpammbl 6esonacHocTy
nonb3oBatenei ans SWIFT (Customer Security Programme). MpoeeneHa
perynsipHas aTTectauus YoocToBepsowero ueHTpa baHka, koTopbii
obecneunBaeT Bblgayy cepTndrKaTOB ANEKTPOHHO NOANUCHY ANs
KnMeHToB. B oTyeTHOM ropy 6bino BbinonHeHo 6onee 20 pekomeHpaLmii
BHYTpeHHero ayauta MTC baHka.

MTS WAF Premium npepocTtaBnset
KOMMJIEKCHYO 3aLLUTY, BKtoYas
aHanu3 ysa3BYMOCTER, MOHUTOPUHI

N pearnpoBaHune Ha yrposbl B pexxmme
24 /7, nonnep>Kky paboTbl CUCTEMBI.
Mpu aTom HeBaXKHO, rae pasmMeLlatoTcs
3allyLLLaeMble CEPBUCHI, —

Ha cOBCTBEHHbIX pecypcax KoMmnaHuu,
B obnake MTC unu Ha nnatpopmax

KPaTHO YNy4llnTb 3aLLMTY KOMMNaHUSM,
KOTopble paboTaloT B peXXMME HOH-CTON
C [aHHbIMW MUSITTMOHOB MONb30BaTeNE
no BCeW cTpaHe.

AHTOH [ypbeB

meHemkep MTC no npogyktam nHbopMaumoHHon
6e3onacHocTu obnayHoro 6usHeca

Lpyrux nposaigepos. CepBnc NOMoXeT

B xope knbepy4eHuii coBMmecTHo ¢ LleHTpoM MOHMUTOpPUHra
1 pearmpoBaHns Ha KOMMbOTEPHbIE aTaky B KPeAUTHO-GUHAHCOBOW
cdepe baHka Poccun ycnewHo OoCTUrHY ThI LieNeBble NoKa3aTenu.

Mbl y6exxgeHbl, 4TO OYEHb BaXKHbIM 00
WHCTPYMEHTOM MPOTMBOAENCTBUS

Knbepyrpo3am siBNsieTcs 06LLEE NOBbILEHNE
YPOBHS$ LdPOBOI rPaMOTHOCTU HAaCENEHUS.
MTC peanunsyeT NPpOCBETUTENbCKME
NporpamMmbl, HanpaBJiEHHbIE HA MOBbILIEHNE
undpoBOI rPaMOTHOCTU, B TOM Yucre
LUKONIbHMKOB MlafLero Bo3pacTa v Ntofei
CTapLUero NoKosieHNs — BCEr0 3a Fof, OHJaiH-
1 odnaiiH-akTMBHOCTYW [PYNMbl OXBaTUIN
nopsigka 7 MiH YenoBeK, a OXBaT KamMnaHui
Mo MOBbILWEHNIO LMDPOBOI rPamMOTHOCTH

B COLManbHbIX CETAX COCTaBNseT 77 MIH
nonb3oBaTenen.

MoppobHee

06 obpa3oBaTenbHbIX
nporpammax MTC

cM. B paspene
«MpocBeTnTensckme
MPOEKTbI MO MOBbILEHNIO
uMdPOBOI rPAaMOTHOCT»

Ecnu Bbl CTanu )epTBON MOLIEHHUYECTBA

W 3HAETE O TaKMX cnyyasx ¢ knmeHtamu MTC,
npu3biBaeM obpallatbcs Ha EquHyto ropsyyto nuHuo
MTC, B KONN-LLEHTP WM HanucaTb B 4aT calToB

UNN NPUIOXeHN Mpynnbl.




Beepexne MTC ceropgHs: akocuctema, 6u3Hec, passutme YcToliunBoe pa3sButue — NpuopuTeT E 3konornyeckas oTBETCTBEHHOCTb E CoumanbHas OTBETCTBEHHOCTb ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe

3TUKa pa3BMTMUA TEXHONMOMrMM
TC-IM-000.C, TC-SI-000.C

MTC ncnonb3ayet BO3MOXHOCTU MHHOBALMOHHbIX TEXHOMOMUA,
TaKUX Kak 6onblUne faHHble N UCKYCCTBEHHbIN MHTENNEKT, ofs
NnoBblLLEHNSA KavyecTBa U 6esonacHocTu ceoux ycnyr. MTS Al cospgano

cobcTBeHHYO NnaTdopmy cuHTe3a 1 pacno3HaBaHus peyn Audiogram.

310 N0 ncnonb3oBanoch B pamkax 3anycka ycnyru «bnokmposka
cnam-3BoHKOB. PRO» ansa npoagykta «MTC-3awmntHuk». Cepsuc
3alunThl OT cNama, 3anyLieHHbI Bo Bcex pernoHax B 2021 roay,
NO3BOJISIET KIIMEHTY MoJlyYaTb TEKCT PEKNAMHOro coobLeHuns

1 NPOCAYyLIMBaTb €ro TONbKO Mo XenaHuto. K KoHLy roga aTnm

CepBucomM cMornu Bocnosib3oBaTbCA bonee TPETN KNNEHTOB BEPTUKANN

Tenekom. MTS Al Takxe npegnaraeTt 6usHecy 1Crnonb3oBaTh
cobcTBeHHyto nnatdopmy VSaaS ana paspaboTku cepucos
obnayHoro BUOEOHaONOAEHNS Y aHANUTUKN.

[oyepHss komnaHus VisionLabs' popmupyeTt MmowHenwnii

ueHTp akcneptudbl MTC B chepe NCKYCCTBEHHOMO MHTENEKTa,
KOTOPbIVi 0ObeANHSET NyYLUME Ha PbiHKE pa3paboTku, KOMaHAb

n komneteHuun. VisionLabs ycunvusaet npoayKToBbin nopTdenb
MTS Al B BocTpeboBaHHOM HanpaBneHUN BUAEOAHANNTUKN, KOTOPbI
Mbl UCMONb3yeM Kak ANt PaCKPbITS NOTEHLMana 3KOCUCTEMbI
undposbix cepercoB MTC, Tak 1 B MHTEPEcax HalUX KIUEHTOB

B Poccumn 1 Ha MexxgyHapogHOM pbIHKe

1 Cpenky o 100 % -Hom npuobpeTeHun komnanum VisionLabs B. V.
Ipynna 3akpbina B pespane 2022 ropa

MTS Al oTBETCTBEHHO pa3BMBaET OOHY N3 CaMbiX
MHHOBaLMOHHbIX cdep B 06nacTn nHGOPMaLNOHHbIX
TEXHOMOMNA — NCKYCCTBEHHBIN MHTENNEKT — BO 6naro
6usHeca n obuiectBa. Mbl paspabaTbiBaeM HOBblE
NPOAYKTbl B COOTBETCTBUM C 3TUHECKUMU NPUHLUMNAMMU,
3aboTumcs o 6e30MacHOCTY NEPCOHANbHbIX JaHHbIX,

a TakXXe NpUAepP>KMBaEMCS NPUHLMMNOB OTKPbITOro
NHPOPMUPOBaHUS NOAEN O NOMb3e N PUCKax
MCMNONb30BaHNSA NCKYCCTBEHHOIO UHTENEKTA.

AnekcaHgp XaHuH

uneH lMNpasneHns — suue-npes3ngeHt MTC
M0 UCKYCCTBEHHOMY VHTENNEKTY

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

MpunoxeHusa

MNpuMeHeHne KOMMNBIOTEPHOIO 3PEHUS B MPOAYKTax As
pacrnosHaBaHusa nuu, 1 pa3paboTka peLleHnii, OCHOBaHHbIX

Ha aHanuUTUKE No CUyaTaM, XXecTam, No3am, HanpaseHU0
B3rnspa nossonstot VisionLabs BHeapsATb MHHOBaLMW B peanbHble
O13HEC-KEeChI, a TaK)XXe BHOCUTb CBOW BK/a[, B AOCTUXEHMNE
Takux Llenen yctoiiunsoro passutus OOH, kak MHHOBaL MK

1 nHdpPacTpPyKTypa, 3LOPOoBbE U bnaronony4yme, Ka4ecTBEHHOE
obpasoBaHue, focToliHas paboTa 1 ycTon4mBblie ropoaa.

PeweHus MTC Ha 6a3e W n koMnbioTEPHOro 3peHns nomMoratoT
peLlaTb Takne counanbHble 3agayn, Kak:

> noBblleHMe 6e3onacHoOCTH rpaxmnaH v 3alnTbl
00ObEKTOB )KI/13H6066CI'IC‘~IGHMFI;

YCUNEHNE CUCTEM KOHTPOJIA A0CTYyNna
N MOHUTOpPWUHIa B y‘-leﬁHbIe 3aBeneHns;

MOMCK NPONaBLUNX NIOAEN;

MOHUTOPWHT YyCTanocTtn BOJJ,I/ITEJ'IeI7I ana
obecneyeHns 6e3onacHOCTN Ha Joporax.

Hanpumep, B okT16pe 2021 roga Ha Bcex CTaHLUsX
MockoBckoro MeTpononuteHa 3apaboTan co3faHHbIi
VisionLabs cepsuc Face Pay, koTopblii No3BonsieT 6ECKOHTAKTHO
onnayvBaTh NPOE3A C MOMOLLbIO BMOMETPUYECKUX JaHHbIX
nuua. [ina onnatbl npoesfa Yepe3 FacePay Heobxogumo
NOAONTN K TYPHUKETY CO CTMKepoM «Onnata no 6uomeTpuis,
00XOaTbCsl 3€/IEHOr0 CUrHana u OTKPbITUS CTBOPOK.

TexHonoruu VisionLabs u LieHTpa peyeBbix TexHonoruii (LIPT) ctanu
OCHOBOI BMOMETPMYECKOl CUCTEMbI pacno3HaBaHWs L, NPOEKTOB
«besonacHblli ropofy», KOTopasi MOXeT pacno3HaBaTb iuua fofei

B MOTOKE, NMONaBLUMX B NOJe 3peHns BUAeoKaMepbl, B TOM Yuchne

npv n3mMeHeHnn GU3nyYecknx xapakTepucTuk nuua. C npumMmeHeHnem
TEXHOJIOMUN PacTeT NoKa3aTeslb PaCKPbITUS NPECTYNNEHWNA.

VisionLabs npoBogouT exxerofHblil MeXayHapoaHbIi caMMuUT
Machines Can See. 3To nepBasi oTKpbITas 6ecnnatHas nnowagka
0519 06LWeHNs 1 obMeHa ONbITOM MeXay POCCUINCKUMN

1 3apy6exKkHbIMU 1ccnegoBaTeNns My No KOMMbIOTEPHOMY 3PEHUIO
1 MallMHHOMY 06y4yeHuio. Llenb Meponpuatua — passutue
POCCUIACKOrO TEXHOIOrMYECKOro coobLiecTBa U nogaepKa
undpoBbIX TanaHToB UHAYCcTpuK. B 2021 rogy rnaBHoin Temon
caMMuTa CTany YeNIOBEKOLEHTPUYHbIE TEXHONOrNK, B pokyce
KOTOPbIX NEXWUT aHaNNTUKa Ha OCHOBE CUITy3TOB, XXECTOB, M03,
HanpaBsrieHUsi B3rnsifga u gpyrux atpubyToB YyenoBeka be3

cbopa 1 aHann3a nepcoHasnbHbIX faHHbIX. 3TO HanpaBneHne
TEXHONOMMI TONIbKO HauYMHaeT pa3BuBaTbes B Poccuu.

VisionLabs 3aHana nepBoe MecTo B MeXayHapogHOM
copeBHoBaHuUM Face Anti-spoofing (Presentation
Attack Detection) Challenge B pamkax kpynHewnwei
KOH®dEpPEHLMM Mo KoMMbloTEPHOMY 3peHuto ICCV 2021

B aTom rogy copeBHoBaHMe 6bino cpoKycupoBaHo Ha BepuduKaLmm
XKNBOTO Y€N0oBeKa N 06HapyKeHNM cnyduHr-aTak ¢ UCMONb30BAHNEM

3D-macok (cnyduHr — 370 Knbepartaka, B paMKax KOTOpoi
MOLLEHHMK BblOaeT cebs 3a Kakoi-nmbo HageXHbI UCTOYHUK).
Ha ceropgHsawHM geHb aTa 3agava cYUTaeTCs OQHON U3 caMbiX
CNOXHbIX — B 3aBMCUMOCTY OT Ka4eCTBa MacKu JaXKe YenoBek
MOXET He BCeraa BepHO onpenenntb ee Ha poTorpadpuun.

.

B koHue okTsi6ps 2021 MTS Al npuHsina ysactue B | MexpayHapogHoM
dopyme «3TuKa NCKYCCTBEHHOIO MHTENIeKTa: Havano A0Bepus»,

B pamkax kotoporo 6bin nognucad HaumoHanbHbI KOGEKC 3TUKMN

B cepe NCKycCTBEHHOro uHTennekta. Ikcneptol MTS Al npuHnmanu
aKTMBHOE y4acTue B pOpMUPOBaHNI KITHOHEBbBIX MONOXEHUI

3Toro fokymMmeHTa. B 2022 rogy 3annaHmpoBaH psig, MeponpuaTui

no nonynsipusaunmn STM4HOro NOAX0Aa K PasBUTUIO TEXHONOM MK
MNCKYCCTBEHHOrO MHTENMEeKTa.

“ Llenesasa mopgenb perynuposaHus U

[O/KHA CTOATb HA «TPEX KMTax» —
3TO TEXHWYECKNE CTaHOAPThI,
NpaBOBbIE HOPMbI 1 3TUKA. TO, YTO MbI
nepBbIM Ae10M MPUHUMAaeEM KOAEKC
3TUKWN, — COBEPLUEHHO Pa3yMHO,
Belb 3TUKa siBnseTcs 6ason.

PycnaHn MbparnmoB

yneH MpaBnexus — Buue-npeangeHtT MTC

CaMMUT Mo KOMMbIOTEPHOMY
3PEHWIo U MaLHHOMY 0By4eHuio
machinescansee.com
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KayecTBa v ynpaBneHuns

KNMEHTCKUM ONbITOM

BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme

KadecTBO OGCﬂy)I(MBaHMﬂ KIIMeHTOB

KnneHTbl obpallaloTcs B KOMNaHWIO HEMOCPEeACTBEHHO YEPES CaNloHbI
npopax n opucsl 6aHka, a TakxkKe KONI-LeHTPbI 1 YaTbl. Konn-ueHTpbl
SBNSOTCS Hambonee NonynsipHbLIM KaHanoM KOMMYHUKaLMKW, Ha KOTOPBbII
npuxoamntcs ot 53 (KNMeHTbl MobunbHbIX yenyr) o 80 % (KNNeHTbI

MTC Mepgua) obpalleHuin KNMeHToB. B oT4eTHOM rogy Npodo/Xumnics
cTabunbHbIl pocT obpalueHnii Yepes LMpPOBOI TEKCTOBbIN KaHan.
lonocoBasi Harpyska Ha Komnn-LEeHTPbI MOCTENEHHO CHUXXAEeTCsi nocne
peskoro nogbema B 2020 rofy, CNPOBOLMPOBaHHOr0 NaHAeMUEN.

MNoBbIWEeHME KayecTBa 06CNY)KMBAHNS KITMEHTOB —
cTpaTernyeckuin npuoputet gns MTC

Mbl nony4yaem KOMMEKCHYO 06paTHYHO CBA3b OT KITIMEHTOB

Nno BBOAVMbIM U3MEHEHWSAM: MPOBOAMM aHann3 obpalleHnin Bo Bcex
TOYKax KOHTaKTa, UCMONb3yeM OOLUNPHBIA ayanT NpoLEeCcCcoB
B3aMMOLENCTBUSA C NOTPEOUTENAMU 1 NPOAKTUBHO CBSA3bIBaeMCS

C KITIMEHTOM [Nl pPELUEHUsI er0 BONPOCOB. Micnonb3oBaHWe NPorHO3HOoM
MOLENUN OLEHKM NO3BOJIAET HAM NPeABOCXMLLATb NOTPEBHOCTH
KIMEeHTa 1 npegnaratb 6biIcTpoe U 3pdeKTUBHOE peLLeHre Npobnem.

Mbl MOCTOAHHO paboTaem Haf, NOBbILLEHNEM KaYecTBa
npenocTaBnisieMbiX NPOAYKTOB, COBEPLUEHCTBYEM
NPOLECCHI 06CNY)KMBAHWA U KITMEHTCKUIA CEPBUC.

Mbl penaem 370 Ha OCHOBE Haluel UMpPOBOI 3KCNEPTU3bI,
eXeOHEBHOro anasnora ¢ nosib3oBaTeNs MU, NCNoSIb30BaHUS
aHaNMTUKM 6ONbLINX AaHHbIX Y COBCTBEHHbIX
NT-pa3paboTok, B TOM Yncie Ha ba3e NCKYCCTBEHHOIO
nHTennekTta. B 2021 rogy Mbl BHEAPUN EANHBIV NOAXOL,
noaaep)XKn KNMeHToB. BHe 3aBUCUMOCTUN OT CIOXKHOCTM
NpoayKTa, ero HOBM3HbI 1 cneunduKn KNMEHTbI Nofy4YatoT
OQHAKOBO ObICTPYIO, KAYECTBEHHYIO N «OECLLOBHYIO»
NnoanepP KKy B 06O TOYKE KOHTaKTAa.

TaTtbsiHa MyppeuoBa

BuLUe-npesnpeHt MTC
M0 K/IMEHTCKOMY OMbITY U CepBUCY

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

E COU.VlaﬂbHaﬂ OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

B knnMeHTCKoM cepBrce Mbl aKTUBHO 1CMOJIb3YEM CBOU
TEXHOJIOrMYeCKNe BO3MOXHOCTUW. B aToM rogy mMbl BHEgpunu
VNHCTPYMEHTbI PEYEBOW 1 TEKCTOBOW aHaNUTUKW, pa3paboTaHHbie
Ha 6a3e NCKYCCTBEHHOr0 MHTENIeKTa, KOTOPbIE NO3BOJIAT HaM
eXXegHeBHO aHann3npoBaTb ANanoru KIMeHTOB C COTPYAHUKaMM
cny>6bl NogAepPXKN U Ha 6a3e 3TOro CoBepPLUEHCTBOBATL HALLK
npouepypbl 06cnyxnBaHusa n GopmaTt KOMMYHUKaLMIA.

MpopomkaeT pa3BmBaTbCs MPOEKT «3aMKHYTbIV KOHTYP», KOraa Mbl
[OMOSIHUTENbHO CBSA3bIBAEMCS C KJIVEHTaMU, MPOLLIEALLMMUN ONPOChI
YIO0BJIETBOPEHHOCTU, YTOObI PEWwnTb X BONPOC. [JaHHbI NPOeKT
NOMOraeT KOPPEKTUPOBATb AeNCTBYOLME BU3HEC-NPOLIECCHI 15
obecneyeHns yOBNETBOPEHHOCT KJIMEHTOB B3aMOAENCTBNEM

¢ komnaHue. B 2021 rogy NnpoekT pacluMpeH Ha nosib3oBaTeneil
6aHKoBCcKMX NpoaykToB MTC, a Tak)Ke Ha Tex KMEHTOB, KOTOPble
MCMOJb3YIOT YaTbl 4151 KOMMYHUKaLMK C KOMMNaHueil. B kayecTtse
MHCTPYMEHTOB JIOSNIbHOCTY Mbl CTanu nNpegnaratb KIMeHTam
nonynsipHble CEPBUCHI 3KOCUCTEMBI, Takne kak MTC Premium,

MTC Cashback, MTC bubnuoteka n MTC Music.

Mocne 3anycka «3aMKHYTOro KOHTypa»
yOOBNETBOPEHHOCTb KIIMEHTA BblpOCa B 2 pasa

Bbicokasi KOHKYPEHLMS AMKTYeT HE0H6X0AMMOCTb COKpaLlaTbh

cpoku 3anycka cepsucos (time-to-market) ona pasHbix kateropuii
nonb3oBaTeneli 1 NoBbILLaTb KAYEeCTBO 3TUX cepBucoB. Mepen
3anyckom ntoboi npogykT MTC npoxoauT TecTupoBaHue

npv nomoww VT-anropntmos. B 2021 rogy mMbl 06HOBUAN cucTeMy
aBTOMaTU3MPOBAHHOIO TECTMPOBaHUS, 4To bonee Yem B 3 pa3a
MoBbICUI0 0O6bEM TECTUPYEMbIX MPOLIECCOB B MOMEHT NMNKOBOW
NPOWN3BOANTENBHOCTY 1 YBENNYMUIIO KONNYECTBO OAHOBPEMEHHO
TECTUPYEMbIX MPOAYKTOB. YBENNYEHNE NPON3BOANTENBHOCTU CUCTEMDI
NO3UTUBHO CKa3bIBAaETCS Ha MakCMManbHO NPOMYCKHON cnocobHocTy,
O[IHOBPEMEHHO MOBbILLIAs KAYECTBO 3aMyCKaeMbIX MPOAYKTOB.

Mbl ycnewHo nenonb3yem 1 NpogomkaeM pa3srBaTth nopran anbda-

n 6eta-TectmpoBaHus npopyktos MTC. bnarogaps noptany mbl
obecneynBaemM BbiICOKOE Ka4eCcTBO NPOAYKTOB, y4nTbIBasi noTpebHocTU
1 MHEHMWE KOHEeYHbIX noTpebuTenein. B 2021 rogy Mbl BHEAPUAN CUCTEMY
MOTMBALMMN KIIMEHTOB, TECTUPYIOLMX NPOAYKTbI, U Npeanaraem

1M nonpoboBaTb CEPBUCHI 3KOCUCTEMBI.

B 2021 rony Ha 88 % 6bin paclumpeH oxBaT LndpoBbIX NPOAYKTOB
KIIMEHTCKMMU U TEXHONOTNYECKMMMN METPUKAMMN KaYecTBa, YTO
NMO3BONMI0 KOMIMIEKCHO NOJONTY K OLEHKE YAO0BIETBOPEHHOCTH
KNNEHTOB NpogykTamu akocucteMbl MTC v nydiie noHnMaTtb
notpebHocTn knneHTa. bbin BHEAPEH Noaxop[, K OLEHKE KavyecTsa

MoHxaTHaa uHdbopMmMaunsa
o Tapudax m yenyrax

Ba)kHbIM HanpaBneHneM yny4leHns KINeHTCKOro
onbita B 2021 rogy cTano nosbileHne Npo3payvyHoCTy
B KOMMYHMKaLNAX KOMNaHUN O ee NPOAyKTOBbIX
npeanoXeHnax. 3To KAYeBas cocTaBnstoLas ons
yKpenneHns foBepus KINEHTOB, NCMONb3YOLWNX
NPOAYKTbI U cepBucbl akocnctembl MTC. Mbl nposenun
aypuTbl CIM (Customer Journey Map) no nonynsipHbIM
TapndHbIM NiaHaMm, ycnyram 1 no peadynsratam
ayaunTOB CMOAENNPOBANU CLLeHapMn KOMMYHUKaLMA
KNMEeHTa ¢ KoMnaHuei. Pe3ynsTaTtoM NpoBefeHHO
paboTbl gNs KNMeHTa cTano NnoBbllEHNE
Nnpo3payHoOCTM NHGOPMaLMKN NO CANCAHNAM

1 3anyck paccbinkn SMS / Push-yBegomneHuin

¢ dbrHaHCOoBOW MHPOPMaLMEN UMEHHO B TOT MOMEHT,
Korga aTo TpebyeTcsa notpebuTento cepsuca.

OTAENbHbIX KOMMOHEHTOB LMPPOBLIX NPOAYKTOB — MOAYNEN,
obecneynBatoLLmx KOMPOPTHBbIN 1 BECLLOBHbIA KIIMEHTCKMNIA ONbIT
B KaXA01 TOYKE CONPUKOCHOBEHNS KITMEHTA C LIMPPOBLIMU NPOAYKTaMU.

Mbl ONTUMM3MPOBaNU NPON3BOANTENBHOCTb CaliTa mts.ru, 3a CHeT Yero
BPEMSsI MOJSTHOMO OTKPbITUSA caiiTa cokpaTunoch Ha 41%. B Lenom Tonbko
BO BTOpoMm nonyroauun 2021 roga 3a cHeT NPOBOANMbIX MEPONPUSATUN
yAanocb NOBbICUTb MOKa3aTenb YA0BETBOPEHHOCTN KIIMEHTOB HALLUM
caintom B 3,5 pasa.

B 2021 rogy mMbl NpoOfoOMKMIN pa3BrBaTh aBTOMaTNYECKUIA FON0COBOM
nomowHuk (IVR). Mogknioumnm K Hemy BHYTPEHHIOK UHTENNEKTYaNbHYO
nnatpopmy 1 Tenepb NpepsiaraemM KneHTy YHUKanbHbIe CLieHapun.
AdpdekTnBHoCcTb IVR Bbipocna go 65 %.

B koHue 2021 roga Mbl 3anyCcTuv NUOTHBINA MPOEKT FONOCOBOr0
NOMOLLIHMKA NPY 3BOHKAX B KOHTaKTHble LeHTpbl MTC, B 2022 rogy
naaHNpyeM ero akTMBHO pa3BuBaThb.
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MTC baHk n duHTex-nnatdopma TalkBank' sanyctunu yat-60T1

MTS Bank Now B nonynspHom mecceHgykepe Telegram. boT nomoraet
MrHOBEHHO odOopMUTh BUPTYasnbHyto oebetosyto kapty MTS CASHBACK
Lite n ynpaenatb en. Cnepytowmin atan passutusg MTS Bank Now —
odbopmMneHne gpyrnx GUHTEX-NPoayKTOB, OnnaTa Ha4yncneHun,
NHTerpaums nonesHblx GrHaHCOBbIX nandcTann-cepBmMcoB

[pyrM nepcneKkTUBHbIM KaHaioM KOMMYyHUKaLmii ctan yaT-6ot. bonee
50 % nocTynatoLimx BONPOCOB 60T peLlaeT caMoCTosATENbHO, 6e3
nepeBofa Ha cneuunanucTa. MosBUANCH 1 HOBbIE YCAYru: Mbl COO6LLaEM
KJIMEHTY O CPOKaXx BbIMOSIHEHUS €r0 3asiBKY, O CPOKE 1 CTaTyce
paccMOTpeHUst ero NPeTeH3NNU. BoHyCbl KNMeHTaM, MoCTpaaasLINM

B peaynbraTe C60€eB B CETW, TENEPb NPELOCTABNAIOTCH aBTOMATUYECKU.

B 2021 ropy ctapToBano obcnyxxuBaHue knveHToB B Telegram.

Mbl 06HOBUIIN CLEHAPUM OOCTTYXXMBAHUS KIIMEHTOB 3KOCUCTEMBI
MTC 1 He ocTaBunu 6e3 BHUMaHWS PO3HUYHYIO CETb, FOe B MOMOLLb
COTPYLHUKAM 3anyCTUAN YaT CO BCTPOEHHbLIM MHTENNEKTyanbHbIM
yaT-60TOM. OTMETUM, YTO 0,019 KIMEHTOB canoHoB cBa3u MTC,

Yeli BONPOC pPeLLEH C NepBoro obpatueHns?, Boipocna Ha 3 n. .

n coctasuna 91,3 %.

' BuoHe 2021 rona BeHyypHbii doHa MTC Bo3rnaBui MHBECTULMOHHBIN
payHg TalkBank Ha cymmy 218,36 mMnH pybneii. Jons UHBECTULMIA
MTC cocTaBuna 6onee nonoBuHbl 06LLEro paamepa payHaa.

2 Mertpuka FCR (First Call Resolution), oTpaxatoLias [A00 KIMEHTCKUX BONPOCOB,
peLLeHHbIX BO BPEMs NepBOro obpalueHus B cnyx6y noaaepkku.

Mbl MOHMMaeM, YTO CHaACTANBbLIM K/IMEeHTa AenaeT ToNbKO
no-HacToALIEMY CHACTNMUBbIV COTPYAHMK. Mbl nocTapannch
caoenatb paboTy HalMX 3KCMEPTOB NPOCTON U yA06HO:
NPenoCTaBUIN BO3MOXHOCTb NEPENTUN B «OOMAaLLHNE
oduchbl», obecrnevnnu rubpugHblin popmaTt paboTol,
opraHn3oBanun obpasoBaTefibHble NPOrPaMmbl U MPOBOAUM
obuwre meponpusatnsa. OTKpbiBas HOBbIE HaNpPaBEeHUs, Mbl
NpOoQo/IKaeM Kaxablii rog cos3faBaTb paboyvie MecTa, B TOM
4yucne B caMblX OTOANIEHHbIX HaceNleHHbIX NyHKTax Poccun.
Mbl cynTaem 31O BaXKHOI coumanbHoin muccuen MTC.

TaTtbsiHa MyppeuoBa

BuLUe-npesnpeHt MTC
M0 K/IMEHTCKOMY OMbITY U CepBUCY

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToiunBoe pa3BuTUE — NPUOPUTET

E 3Konornyeckas 0TBETCTBEHHOCTb

E COLU/laﬂbHaﬂ OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

Hawum knneHTbl LeHAT 6epexxHoe OTHOLLEHNE K CBOEMY BPEMEHM,
noaToMy bnaropgaps BbICTPaMBaHMIO rapMOHUYHON KOHTaKTHOM
cTpaTerum B pamkax Bcei akocuctembl B 2021 rogy ynenbHas
OMNpOCHas Harpy3ka Ha KIIMEHTOB CHN3Uach.

> MTC nobepuna B HOMUHaLWN
«Jly4wmin KopnopaTMBHbINA KIIMEHTCKNN
onbIT B2B. TeneKkoMMyHMKaLNOHHbIE
ycnyruy» CX World Awards 2021
C Kencom no ynyyweHuto CIM
n EJM B nepuog naHgeMmun

> MTC nobeguna B HoMUHauum «Jly4yimii
CepBUC B KPEANTOBAHUM Manoro busHecas
Frank Small Business Loans Award 2021

Kak Mmbi oGy-laeM COTPYAHUKOB BbICOKMM CTaHAapTam
KavyecTBa KOMMyHMKaI.WIﬁ

Bce BbilenepeyncneHHble MHCTPYMEHTbI (peyeBas aHanuTuKa,
«3aMKHYTbI KOHTYP» 1 MPOrHO3Has MOAENb OLLEHKMN) MPUMEHSOTCS
NS oNTUMK3aumMmn 6M3Hec-NPoLLECCOB N KOHTPOSIS KayecTBa.

Mo ntoram BbiSiBNEHHbIX HecooTBeTCTBUI B 2021 rofgy Mbl NpoBenu
cepuilo MeponpuaATUii, HanpaBlieHHbIX Ha 00y4YeHne COTPYAHNKOB

1 ynyyleHne kayecTsa 06cnyXnBaHns BHYTPU KOMMNaHMK.

B UT-komaHbl, OTBEYaOLME 33 CUCTEMbI U MPOAYKTbI A1 BHELLUHUX
N BHYTPEHHUX (COTPYAHUKM KOMMaHUN) KNNEHTOB, Obinv BHEAPEHDI
K/toyeBble nokasatenu apPeKTUBHOCTU MO Ka4YecTBY, HTO yBEANYUIIO
CcTabunbHOCTb UCMONIb3YEMbIX CUCTEM.

B 2021 rony cuctemMbl 0by4eHus, HacTaBHUYECTBA 1 ayauTa bbiiv
N3MeHEeHbI, YTOObl y4EeCTb BO3MOXHOCTM U NOTPEOHOCTM yaaneHHo
paboTatoLmx COTPYOHUKOB 1 NMOBLICUTbL Ka4ecTBO 0b6CnyXuBaHus
KIIMEHTOB B YC/IOBUSAX, KOFGa NOYTU KaXXabli BTOPOI COTPYLOHUK
TPYAMICS yoaneHHo 13 «gomaluHero oducas.

Mbl NPOAOMXMAN Pa3BMUBaTb MHCTPYMEHTbI, NO3BONISAIOLLVE
yNyyLWnTb Ka4ECTBO 00YYEHNS NePCOHana, akTBHO BHEAPSNN
undpoBble 0byyatoLye Kypehl, AOCTYMHbIE AJ1S MPOXOXAEHUS

¢ noboro yctporicTBa (cMapTdoH, nnaHuwer, MNK) n BHegpunu
aBTOMaTUYECKMNIA CUMYNATOp, oTpabaTbiBatoLmii FonocoBoe

1 TEKCTOBOE B3aMMOLENCTBME OnepaTopa 1 KNMeHTa. 3To No3Bonumno
YMEHbLINTb KOIMYECTBO OLUMOOK B KOHCYNbTALMMN Y HOBUYKOB, @ TaKXXe
BbICBO6OAMTL YacTb pecypca NekTopo.. Taknum obpasom, cuctema
rokasana cBoto 3hHEKTVBHOCTb B YyCNOBUSAX HallMa 1 06yYeHnst
y[aneHHbIX COTPYAHNKOB.

Mbl nepepaboTanu apxutekTypy u nHtepdeinc basbl 3HaHUN,

Mo KOTOPOW COTPYAHWKN KOHCYNbTUPYIOT KIIMEHTOB — BHEQPUIN
CUCTEMY TErMpOBaHNS, yNpoCcTUAN NOMCK 1 HaBuraumio no base.

Mbl akTUBHO NpofosixaeM pa3meTky basbl 3HaHWI gns panbHeLwero
ncnonb3oBaHus ckpuntos B CRM, MUHMMUN3UPYS NEPEKNoYeHUst
Mexay 6asamu JaHHbIX BO BpEMS 06CNyXXNBaHNS KNNEHTa, a TakxXe
3anycTuny MobunbHyto Bepcuto atoin basbl.

Pe3ynbTaTbl paboTbl B 2021 ropy

MocTosiHHas paboTta Haj, NOBbILEHMEM KaYecTBa CEPBMCA U NPOAYKTOB
oTpasunach Ha pocTe KIMEHTCKON YA0BIETBOPEHHOCTN Ka4E€CTBOM
06cnyX1BaHNS B OCHOBHbIX TOUYKaX KOHTaKTa (KONM-LeHTPbI 1 CaoHbl
cBA3W), a Takxke B yaTax. PocT nokasatens ynosnetsopeHHocTu (tNPS)
oducHoro obecnyxumaHus no Mpynne coctasun ot 4 go 12 n. n.

[ns OLEeHKM NOSNbHOCTU KNNMEHTOB B akocucteme MTC ncnonb3yercs
nHgekc NPS2, B 2021 rogy MmobunbHbiii 6usHec MTC coxpaHus BTOpyto
no3unLMio cpeay KOMNaHWii OTpacnuy no 3ToMy nokasaTento, a PUHTex
NOAHANCS Ha 6 n. n.

B 2021 r. aboHeHTbl MObUnbHoro 6usHeca MTC 6bi1n nepeBegeHsbl

Ha 0bcny)rBaHUE B canoHax-mMara3uHax B pexume «EgnHoro

OKHa». 3TO NPUBENO K 3HAYNTENBHOMY COKPALLEHWNIO [ONM OWNOOK
COTPYAHUKOB po3Huubl. K aekabpio 2021 roga nokasatens FRA4,
oTpaXkaloLmii ownbKy Npv 0bopMNEHNS KITUEHTCKUX 3a5IBOK,
cHuauncs Ha 4,4 n.n. 8o 5,1%. CokpaTunoch Take BPEMS BbINONHEHUS
TpaH3aKuuii 1 BpeEMS OXUZaHUs B o4epenu.

95% 91,3%

nocerturenei KNMEHTOB

canoHoB cesian MTC
0XVpAaloT B ovepeamn
meHee 10 MUHYT

pelualoT CBOli Bonpoc
¢ nepsoro o6paueHus

3 Net Promoter Score.
4 Failure Rate Applications — fons HekOpPeKTHO 0POPMMEHHbIX KIIMEHTCKMX 3asiBOK.
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OTBETCTBEHHOCTbD
NMEPEO OBLLECTBOM

GRI 203-2, 413-1

MTC pna passntTua
TEppPpUTOPUA NPUCYTCTBURA
TC-IM-000.A

Pa3BuTue ceTeBoit UHPPACTPYKTYPbI

PasButue cetei LTE
Kl B criatea

B 2021 ropy 6bino BBeAeHO B akcnnyaTaumio 6onee 25,5 Tbic.
6a30BbIx cTaHuuin 4G. O6bembl cTponTenbeTea B 2021 rogy noytu
Ha 30 % npesbicnnu 2020 rog, a B MOCKOBCKOM pervoHe npupocT
6a3oBbix cTaHuUn 4G B 2,7 pa3a onepegun o6bembl 2020 roga.

B kntoueBbix pernoHax ceTb LTE Bbipocna Ha 40 %.

KomnaHusi obHoBMNa 6onee 95 % 6a30BbIxX CTaHLMUI
Cesepo-3anagHoro pervoHa. bnarogaps mogepHusaumu
NNKOBbIE CKOPOCTN, OO0CTYMNHblE KOHEYHOMY MOJIb30OBATESIO,
nocturnn 1000 MéuT/c.

TenekoM-ycnyru B LLMPOKOM CMbICie — 1 MOBUIbHas CBSI3b,
N OOCTYN B UHTEPHET, KOTOPbIE COCTABNAOT OCHOBY HalLEero
6u3sHeca, — camuy Nno cebe UMEIDT BbICOKYH COLMAlbHYO
3HaymMocTb. KayecTBeHHas cBsi3b obecneynsBaeT ocTyn

K XM3HEHHO Ba)XHbIM yCllyram 30paBoOXpPaHeEHNS,
npefocTaBnseT WNPOKMEe BO3MOXHOCTI A5 MONyYeHns
06pa3oBaHuUs U rocyaapCTBEHHbIX ycnyr. IMEHHO noaTomy
MTC HenpepbIBHO paclUMpPSET 30HY NOKPbLITUS CETU, a TaKXKe
WHBECTUPYET B MOLEPHU3ALMIO ee MHbpPaCTPYKTYpb,
npegocTaBnsis LMbPOBbIE YCIYr faXe B CaMblX OTAANEHHbIX
pervoHax cTpaHbl.

MHecca NanakTtnoHoBa

uneH MpaBnexns — NepBbIi BULE-NPE3NOEHT
no TeNeKOMMYHUKaLMoHHoMy 6usHecy MTC

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

E COU.VlaI'IbHaﬂ OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

B Mockse n MockoBsckoi obnactu B 2020—2021 rogpbl

MTC npuoputeTHo obecneynBana CBsi3bio HOBOE CTPOUTENbCTBO:
KBapTasibl MacCOBOI 3aCTPOINKU, BU3HEC-LIEHTPbI, TOProBble LEEHTPbI

1 gp. MTC 3aBepLuaeT TPEXIETHIO NPOrpaMMy pa3BuTUs CETU

B MockoBCcKOM pervioHe, Mbl 06HoBUIM 6onee 50 % ceTeli MOCKOBCKO
aHrnomepaumnn. 3T0 — camas 3HauYuTenbHas MogepHu3aunsa cetun
MTC 1 Hanbonee KpynHas MHBECTULMS KOMMaHWUUN B TEIEKOM-
MHpPaCcTPYKTYypy cTonu4Horo pervoHa 3a 20 net. bonee 63 %

HoBbIX BC YCTaHOBJ1€HbI B MasiblX HACEJIEHHbIX MYHKTaX.

~40 +35%

mnpa py6. POCT CKOpPOCTH
VHBECTULNIA MOGuNbHOro

B MOfilepHU3aLMIo MHTepHeTa B Mockee
cetn B Mockee n obnactn

ﬂ,OI‘IOJ‘IHl/ITe}'IbHO K Knaccu4yeckmm metogam paclmpeHnsa cetun

MTC akTMBHO MCMoMb3yeT NepepacnpeneneHe YacToT ceTen
ycTapeBatoLmx ctaHgapToB 2G 1 3G B Nofb3y CETeN YeTBEPTOro

1 B nepcrekTnee natoro nokoneHus (Mockea, CaHkT-MNeTepbypr,
nobepexbe KpacHogapckoro kpas v ap.). 9T0 N03BONSET

Hanbonee apHEKTMBHO UCMOMb30BaTb MMEIOLLMECS PECYPChI CETU

1 npefocTaBnaTb aboHeHTaM KayecTBeHHble ycnyru. B 2021 rogy MTC
3aBepLunia MogepHn3aLmio cetn B permoHax Cesepo-3anagHoro
denepanbHoro okpyra v K koHuy 2022 rofa nnaHupyeT 3aBepLumnTb
MofepHM3auumio B pernoHax LieHTpanbHoro denepanbHOro okpyra —
B KocTtpowme, ViBaHoBo, Bnagumupe, Tyne n Opne.

MTC ncnonb3syeT 6onblure AaHHble 4151 NPOEKTUPOBaHNS

1 MofepHu3aumn cetu: npoekT Smart Rollout onpepensieT onTuManbHble
nokaumu ans ctpouTenbcTBa 6a3oBbix cTaHUMin. MogpobHee o cucteme
Smart Rollout ynTaiite B paspene «LleHTp Big Datax.

B cetu LTE akTMBHO BHeOpSOTCS NePefoBble TEXHNYECKME PELLEHUS.

B xone pa3Butusa npoekta Massive MIMO Mbl BHELPUAN KOQEK

EVS (Enhanced Voice Services) pns Boidoos VOLTE (B pernoHax

C aKTMBMPOBaHHOW ycnyroii VOLTE), 4To N03BONMO yNyyLinTb KA4ECTBO
ronocoBoro cepsuca B LTE. iHuuumpoBaH npouecc pepapMuHra
LTE2100 B Mockge n CaHkT-lNeTepbypre, B pernoHax LleHTpanbHoro,
CeBepo-3anagHoro ¢epepasbHbiX OKPYroB, a Takxe B KpacHogapckom
kpae. B 2021 rony pabota Benack no 20 npoektam (13 Hux 18 pLTE).

YcneLwHblli onbiT MOBEPHU3aLMKN, BHEAPEHVS HOBbIX TEXHUYECKNX
PELUEHWNIA N aKTUBaLMW HOBbIX PYHKLMIA 1 ByaeT NpoaomKeH

B 2022 rofy, TaKkxxe NiaaHMpyeTcs yBeNn4eHne Ynucna nnoLafox,
ucnonb3yowmx pewexHne Massive Mimo.

Fonocoesou Tpadumk B ceTax MITC, MiiH MUH

363 375 357

2019 2020 2021

Mo6unbHbIX Tpaduk, N6

4 915 7143 8167
\ \ \ \ \ \
6783
5741 H .
3461

36

1434 1383 1370
20 19 14 H

2019 2020 2021

NMpoHMKHOBEeHME NoNb30BaTenen
MOGUNBbHOro MHTEepHeTa, % oT
eXXeMecHYHbIX aKTUBHbIX Nofb30BaTenen

66

65
s a——
2019 2020 2021

B Pecnybnuke Benapycb B pamkax npoekTa no pa3sutuio EanHoii
cetn LTE B 2021 rogy 3anyweHo 1009 HoBbix 6a30BbIX CTaHLMI

B grnanasoHax 800 Mlu, 1800 Ml n 2600 Mrlu. Ha koHeL, roga
obecneyeHo NOKpbITME CETbIO COTOBON CBS3M 98 % BCen TeppuTopUn
Pecnybnukun benapycs, B Tom yncne 23 395 HaceneHHbIX NyHKTa,
BKItoYasi Bce 118 palioHHbIX LLEHTPOB.

NMoxkpbiTHe ceTbio B Pecny6nuke Benapycob

Mokonexnue [ons NoKpbITOi [ona npoXxuealowero
CBfI3N Tepputopumn, % HaceneHus, %
2G 98 99,9
3G 96,5 99,9
4G 471 85,6
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@

Monb3oBaTtenu, NogBepPXXeHHblE pagnodobun, onacaloTca CoCeacTBa C BblLKaMu
MOo6UIbHON cBA3K. OQHaKO Ha CErOOHALIHUI OEHb HET UCCedoBaHUA, OAHO3HAYHO
[0Ka3blBalOLWMX HEraTVBHOE BIIMSIHE COTOBOW CBS3M Ha OpraHnM3M YesioBeka.
MobunbHasi cB3b paboTaeT 3a cyeT obMeHa UHbopMaLen B pagnogmana3oHe
Mexay TenedoHOM 1 6a30BbIMU CTAHLMAMU, U €€ YACTOTbl HE MPeaCTaBNSAIoT
0onacHoCTY 419 YenoBekKa.

B Poccum peincTBytoT ooHM U3 caMblX CTPOFUX B MUPE HOPM NPEQENbHO [OMYCTUMOro
YPOBHS 3/IEKTPOMArHUTHOIO U3NYYEHNUS B MECTE HAXOXKAEHUS YesloBeKa —

10 mkBT/cm2, a npouecc pa3melleHrs obopynoBaHus coToBoli cBA3u B Poccun
XKECTKO perfiaMeHTpoBaH. [poeKT CTPoUTENbCTBa Kaxao 6a30Boi CTaHLUn
npenBapuTenbHo yTBepxaaeTcs PocnotpebHaasopom. Mepen akcnnyaTtauuen

YcToliunBoe pasBuTue — npuopuTet

NpoBOANTCS CNeLnanbHoe TECTUPOBaHNE, CKIOYAIOWEE HapyLUEHNE NPUHATbIX
Hopm 1 CanluHoB No gonyctTumMomy nsny4eHuto.

Pa3Butue puKCcUpoBaHHbIX ceTen

Bl B cri4t6-1, TC-TL-000.C

MTC Bx0oAWT B TPOIKY N1AEPOB POCCUNCKOr0 pbiHKa
LUIMPOKOMNONOCHOro focTyna B uHTepHeT (LUMMA). Ha koHew,

2021 ropa ycnyramy MTC B 3TOM cermMeHTe nosnb3oBanuch 4,2 MiH
fomoxo3siicTB. OQHOBPEMEHHO 3HAYUTENbHOE BIMSIHUE Ha POCT
pbiHka LUMMA B 2021 rogy okasano pacnpocTpaHeHNe KOHBEPreHTHbIX
npoaykToB. Mbl coxpaHsiem 3a coboli NepBEHCTBO Ha PbIHKE

B cermeHTax LUMO n TB no Temnam npupocTa JOXOO0B rof, K rogy:
Ha 13 % 1 Ha 10 % COOTBETCTBEHHO.

bonee 1 mnH gomoxo3saiicTe B 39 ropogax MockoBckoli obnacTtu
oxBayeHbl GNKCUPOBAHHON CETbIO CO ckopocTamu go 1eut/c

B 47 ropopax peanuayeTcsi MacluTabHas nporpamMmma MogepHU3auum
1 CTPOUTENLCTBA GUKCMPOBaHHbIX CETEN CBSA3M, KOTOpas oxBaTuna
2,2 MSTH loMox034incTB. B Tom uncne B 2021 rogy kKomnaHusi noctpouna
CeTb eLle B YeTbIpex HOBbIX ropofax MockoBckol obnactu. K KoHuy
2021 ropa Ha 61% cett MTC cTtanu pocTynHbl TapudHble niaHbl

CO CKOPOCTbIO floCTyna B MHTEPHET o 176/c. Mbl akTUBHO peanuayem
pervoHasbHble MPOEKTbI MO CTPOMTENbCTBY M MOGEPHU3ALMN CETEN
no TexHonorun GPON — HanpumMep, Mbl Ha4ann CTPOUTENbCTBO
$ukcrpoBaHHol ceTn B AkyTumn n bawkupun. B 2021 rogy B natu
pernoHax P® mbl 3anycTunm napTHEPCKYIO CXeEMY NPEAOCTaBNEHNS
NMOAMNUCOK B HACeNeHHbIX MYHKTaXx, rae Y KOMNaHuM HeT co6CTBEHHOA
$urKcrpoBaHHON ceTn, — Tak, KOHBePreHTHble yenyru MTC

[OCTYnHbl aboHeHTam ppyrux onepaTtopos. KomnaHus npogomxkuna
pasBuBaTb NPEANoXeHns ansa cemein — tapudbl «Mbl MTC»

1 «Mbl MTC+», KOTOpbIE BKJIO4aOT MOOUNbHYIO CBS3b, AOMALIHWIA
MHTEPHET 1 TB, a Tak)xe BO3MOXHOCTb AeNnTb TpaduK co CBONMU

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

E 3konornyeckas oTBETCTBEHHOCTb

E COLl.VlaﬂbHaﬂ OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

6nuskumu (mo natn SIM-kapT). B oT4eTHOM nepuope Takxe
NPOAOIHKMIIOCH pa3BuTUe HoBol TB-nnatdopMbl, paclumpsioLen
BO3MOXHOCTV TPaANLMOHHOro TB MHTEPaKTVBHbLIMU KOMMOHEHTaMMU.
Bo Bcex ropopax npucyTcTBus GpruKcMpoBaHHOro buaHeca

6b11M NepesanyLeHbl NPOAYKTbI UHTEPAKTUBHOMO TeNeBUaeH s
(IPTV n TmbpupHoe TB) — Tak, K KOHUy rona 6onee aByx TpeTei
aboHeHTOB PpukcuposaHHol ceT MTC moryT nogkntounTs IPTV.

B 2021 rony MTC pacwupuna reorpacduto npucyTcTeus
dukcupoBaHHOro 6rsHeca Kak 3a CHET CTPOMTENBCTBA COOCTBEHHbIX
ceTel, Tak 1 3a cHeT npuobpeTeHns Mpynnbl KomnaHuin «3eneHas
Touka» (CTaBpononbckuii kpai, Pecnybnuka Kanmbikus).

B pamkax MHBECTULMOHHON NPOrpaMmbl
kK 2023 rogy nnaHupyeTcs MogepHU3NpPoBaTb
6onee 80 % eMKOCTU PUKCMPOBAHHbIX CETEN

MpupocT ropoackrx 1 30HOBbIX BOTOKOHHO-ONTUYECKUX JINHUI
cea3u B 2021 ropy coctasun 6onee 10 Tbic. kM. MocTpoeHo 6onee
287 km BOJIC B MockBe 1 obnactu. ObLas npoTsHKeHHOCTb
BOMTIOKOHHO-0NTUYECKMX NUHUIA MTC gocturna 240 TbiC. KM.

MTC nognucana cornawexue ¢ Pyl «MopcesisbCnyTHUK

0 pasBMTMM NAapPTHEPCTBa U COTPYAHUYECTBa NPV peannaauum

NpOoeKTa Mo CTPOUTENbCTBY NOABOLAHON TPAHCAPKTUYECKON
BONTOKOHHO-OMTUYECKOW TMHUN CBA3M NO MapwpyTy MypmaHck —
BnagmBocTok ¢ To4kamu Bbixopa no Tpacce CeBEpHOro MOpCKOro nyTu.

KanuTanbHbie 3aTpaTtbl Fpynnbr’,

mnpaA pye6.
m.,0
90,7 91,6
2019 2020 2021

1 KanwuTanbHble 3aTpatsbl (CAPEX) Mpynnbl B 2020 r. yKa3aHbl C y4ETOM AEHEXHbIX
noctynneHunii no CBOMM-koHTpakTaM, CBA3aHHbIM C U3MEHEHNEM KYPCOB
VHOCTPaHHbIX BaMioT N0 OTHOLEHWIO K pybnio; 6e3 yyeTta faHHoro dakTopa

kanuTtanbHble 3aTpaTbl (CAPEX) Mpynnbl B 2020 r. coctaBunv 96,9 mnpg pybneii.

Cetu ctaHpaprta 5G

MTC ykpennsieT cBov NO3nLMM NMEEPa B HaCTU HOBbIX TEXHOMOMMIA.
KomnaHus nepeoin B Poccun 3anyctuna TectoBble 30HbI 5G

ansi aboOHEHTOB MaccoBoro pbiHka: Mockea (29 nnowanok)

n CankT-lMetepbypr (23 nnowapnku). Cetb 5G pocTynHa BCeM
nonb3oBaTeNaM ¢ noaxoaawmm cMaptdoHoM. NukoBbie ckopocTr
pocTuraiot 1,8 F6uT/c B permoHax.

MTC nepBoii U3 poCCUNCKNX KOMMaHWI BCTynua B MexayHapopHoe
obbeguHeHve BedyLmx Tenekom-onepatopos 5G Future Forum
(5GFF). Ero 3apayeii siBnsieTcs paspabotka TeXHUYecKnx TpeboBaHmin
1 CTaHZapTOB HOBbIX TEXHONOIMIA CBA3M 1 06paboTKM faHHbIX, y4acTue
B UCCNEefOBaTENbCKMX NMPOeKTaxX U BHeOPEHWE NEPenoBbIX PELIEHNIA

Ha ocHoBe TexHonoruin 5G.

MTC cotpynHuyaeT co CKONKOBCKUM MHCTUTYTOM HayKu U TEXHONOrUiA
(CkonTex) B pa3paboTke OTEYECTBEHHbIX annapaTHO-NPOrpamMMHbIX
komniekcos 5G Ha OCHOBE MeXAyHapOoOHbIX OTKPbITbIX CTaHAapPTOB
papmopoctyna Open RAN. Vicnonb3oBaHune aTUX CTaHAAPTOB NO3BOAUT
nokanunsosaTtb B Poccun npon3BoAcTBO Tenekom-obopynoBaHus,
YCKOPUTb 1 yAELEBUTb CTPOUTENbCTBO CETEN CBA3M HOBbIX MOKONEHUIA.
B Hosi6pe 2021 rofa coCTOSINCh YCMELIHbIE UCMbITAaHNS NEPBOro

B Poccum tenekom-pewenmns 5G Ha ocHose Open RAN.

B 2022 rogy aKTMBHO HapaLLMBaEeTCs YNC0 aKTUBHbIX 5G 30H.
Bonee 10 npoekToB HaxoaaTcs B pa3paboTke.




BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme

PeweHua gnsa «YMHbIX ropoaosB»
a

KpynHeriwas B Poccum ceTb nHTepHeTa Belweit MTC (NB-loT) pabotaeT
B 6onee 4em 80 pervioHax cTpaHbl, BK0Yasi TPYAHOAOCTYMHbIE AN
ApPYryux cTaHpapToB CBA3U MecTa. Takas ceTb obecneyuBaeT nepegady
JaHHbIX MEeXAy YCTpoicTBamMu, [aT4ymkm MoryT pabotatb go 10

net 6e3 3ameHbl baTapen. Ha koHew, 2021 roga MTC obcnyxuana

12,6 MNH TeNemMaTmyeckmx CUM-KapT.

OcHoBHbiMU noTpebutensmu cetn NB-loT aBnstoTcs 6aHkoBckas
cdhepa 1 XUINLLHO-KOMMYHanbHOE X03ANCTBO, KOTOPOE NCMOMb3yeT
MOGUIIbHbIV COOP NOKA3aHWUI CO CHETHMKOB 3NEKTPUYECTBA, BOLbI

1 rasa. KpynHoli rpynnoii notpebutenein cepBUCOB MHTEPHETA BELLEN
(IoT) MTC siBnstoTCa TPAHCMOPTHbLIE KOMMaHWUU, NOAKITIOYEHHbIE

K rocyfapCTBEHHOW aBTOMaTN31pOBaHHON MHGOPMaLMOHHON crucTeme
3KCTpeHHoro pearnposaHus npu AT «3pa-MTTIOHACC».

MTC — aKTUBHbIV Y4aCTHMK CO34aHNsl CTaHOAPTOB
perynupoBaHus cermeHTa loT coBmecTHO ¢ MuHundpoin,
MwuHnpomToprom n MmHcTpoem

BbisiBNeHne KoMMep4YecKNX NoTepb B INIEKTPUHECKUX CeTAX

KoMmepuyeckre noTepu poccUMnCKUX aNeKTPO3IHEPreETUYECKMNX
KOMMaHWI N3-3a HE3aKOHHbIX MOAKIIIOYEHUI K 3NIEKTPOCETSM,
3noynotpebneHnin n BMeLwaTenbcTea B paboty npubopos yyeTa
pocturatot 30 %. B 2021 rogy MTC 3anyctuna nnatpopmy

no NMoUCKYy KOMMEPYECKIMX NOoTepb B anekTpoceTax. Micnonbays
anroputMbl 60MbLUINX BAHHbBIX U FE0AHANNTUKY, MPOrPaMMHbIN

MTC — ofuH U3 NMOEPOB pblHKa NHTEPHETA BELLEN

B Poccuum, Halm pelieHmnsa — «n1oKOMOTUBY A pa3BUTUS
oTpacnu. Hawa uenb — obecneynTb NPeaNpUSTUSM

N3 pa3HbIx oTpacnei 6bICTPbIN AOCTYN K pELLEHNAM,
YUYUTbIBAKOLLMM UX cnieundurKy n notpedbHocTn. MTC
nccnenyeTt pbIHOK MHTEPHETA BELLEN U TEHOEHLUN Er0o
pa3BUTUSA 1 HaLeneHa Ha NapTHEPCTBO C NMAepPaMm pbiHKa
1 cTapTanamm s co3faHns KOMMAeKCHbIX 1 MakCUManbHO
addeKTUBHbIX l0T-NPOEKTOB.

ApmeH ABeTUCSIH

BuLe-npe3ngeHT MTC no nHTepHeTY Beluein
1 NPOMbILLIEHHON aBTOMaTU3aLMK

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

E COLU/laﬂbHaﬂ OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

KOMMJIEKC cepBuca onpeaensieT Nnpubopbl y4eTa anekTpu4ecTsa,
nepepatoLlme 3aHXeHHble nokasaHus. NMnatpopma MTC no noucky
KOMMEPYECKNX NOTEPD B 3JIEKTPOCETAX OTMEYEHA B HOMUHaL N
«Jlyywme undpoBbie TEXHONOrNYECKNE PELLEHUS N MPOEKTbI 415
3M1eKTPOCeTEBOro Kommnekca» KoHkypca «Lindposoin npopbis — 2021,
opraHn3oBaHHOro MnHMCcTepcTBOM aHepreTukn P®, a Takxe NnpuaHaHa
«ny4wum UT-pelueHmem ans sHepreTuku npodeccmoHanbHom npeMmm
NT-npoekToB «Lndposblie BeplunHbl — 2021».

“ CoTpygHu4yectso ¢ MTC — BepyLuel
TENEKOMMYHUKALMOHHON KOMMaHUeln
Poccun — ato npumep ycnewHom
Koonepauun B chepe BbICOKUX TEXHOMOM NI
1 HOBbIV TPEHS L poBoi TpaHchopMaLLmn
3HEPreTMYecKol OTpacnmn CTpaHsbl,
onpepeneHHoi MNpesngeHTom PO
1N MunHaHepro P® B kayecTBe
NMPUOPUTETHOrO HaMpPaBEHUS Pa3BUTUS.

Cepren l'ypuH
npepcepaTenb NpaBnexHns,
reHepanbHblii aupekTop AO «B3CK»

/I MTC n «balKup3aHepro» 3aliMyTCs MOUCKOM XULLEHWI B 3NEKTPOCETAX
¢ nomolpto Big Data n nckyccTBEHHOrO MHTENNEKTa

«LUndpoeoit BopgokaHan»

loT-pewenne MTC «Lindposoii BogokaHan» ans cbopa n aHanmsa
nH$opMaLmMK ¢ AaTYNKOB AaBneHns 1 Nnpubopos yyeTa cuctem
BOJJ,OCHaﬁ)KeHI/IH NO3BOJIAET BbIABUTb HE3AaKOHHbIE BPE3KN

N HEYy4YTEHHOE r|0Tpe6neHv|e Ha Marmncrtpanax BOJJ.OCHa6)KEHI/IFI, a Takxxe
3adukcupoBaTb nepenagbl AaBrieHns B Tpybax.

B YenabuHckoii obnacTtu bnaronaps BHeOpPEHUIO

B UHOPACTPYKTYpPy BOJOKaHana CUCTeMbI
OHJIaliH-MOHUTOPVHIa 06beMa NOCTYNaloLWEl B ropos,
BO[bl HACTPOEHbI KOPPEKTHbBIE anropuTMbl Mo onniaTe ycnyr
nocTaBLmMKOB. CrcTema TakKe obecneynna BO3MOXHOCTb
onepaTUBHOIO pearnpoBaHNsa Ha aBapuiiHble CUTYaLUm —
B XO[€ 3KCMNyaTauuy BbiBNEHO BbIlEQLLIEE N3 CTPOS
060opynoBaHue, N3-3a HEKOPPEKTHO PaboTbl KOTOPOro FOPOL,
nosiy4an B Tpu pasa MeHblue Bofbl, YEM Bblio 3asBNEHO.
Cuctema onoBecTUna OTBETCTBEHHBIX ML, O MPOBNEMHbIX
yyacTkax U BOBOCHabXeHVe B KOPOTKME CPOKU Bbino
NOSIHOCTbIO BOCCTAHOBJIEHO.

LiucdppoBas HeaBMKUMOCTb

PasBuBasi HanpaeneHue «Ludposas HeguxumocTs», MTC npegnnaraet
KOMMaHWSAM-3aCTPONLLMKaM, LOMOGMOHHbBIM KOMMaHWSIM 1 YN paBsioWwmym
opraHun3aumsM MogynbHble LdpPoBble NPOAYKTbI At MHOFOKBapTUPHbIX
[OMOB, KOTOPbI€ CMOCO6HbI BECTY BUAEOHabNOAEHE, MOHUTOPUHT
PasnNYHbIX MHXEHEPHbIX CUCTEM, COBMpPaTh NokasaHusi ¢ Npubopos
yyeTa. TenemeTpuyeckrie TEXHONOrn 06ecneymBaoT HafeXHbIn

cbop 1 06paboTky AaHHbIX, MO3BONAIOT ONTUMU3MPOBATL paboTty
060pyno0BaHusi, KOHTPONNPOBATb MOTEPU BOLbI Y 3HAYUTENBHO
YMEHbLLAOT NOTPEGNEHNE SNEKTPUYECTBA.

HanpaBneHve «YMHbII BOM» npeasiaraeT MHOME aHanornyHble
YCNyru Ans 4acTHbIX NONb30BaTENeN.

Pa3BuTue ceTeul CBA3U B MeTponoinTeHax

B MockBe nokpbiT/ie 06ecrneyYeHo Ha BCEX CTaHUMSAX U B BONbLUMHCTBE
ToHHenen. K koHuy 2021 roga 3ameHeHo obopyaoBaHue

Ha 112 ctaHumsIX, obecneyeHo NokpbiTue Ha 10 HOBbIX CTAHLMSX.

B nnaHax Ha 2022 rog — obecneunTtb NokpbiTue ele B 143 TOHHEnsIX.
Mo cornaweHnto mexay onepaTtopamMm MobUIbHOW CBSA3K BO BCEM
MEeTpPO, 3a UCKJIoYEHNEM BonbLUOl KONbLEBOWN NMHUN, COBMECTHbBIMU
ycunusamu 6yaet NponoXKeH BbICOKOYACTOTHbIN M3MyYatoLwmii kabens.

B meTpo CankT-MeTrepbypra 72 ctaHuMW Ha NATU IMHASX METPO
1 51 neperoH NoKpbITbl OCHOBHLIMY CTaHAAPTaMu MOBUIIbHOM
ceA3n. B 2022 rogy 3annaHMpoBaHO NokpbiTHe ele 16 neperoHos
obwwen npoTskeHHoCTblo 62 kM. B 2022 roay Takxe bynet
obecneyeHo nokpbiThe ToHHenen PpyHaeHcko-lMpumopckoi
NMHUK 1 ABYX neperoHoB HeBcko-BacuneocTpoBckoin nnHMN.

B 2021 rony 3aBeplueHa pa3paboTka NpoekTHol 1 paboyeii
[OKYMEHTaLMM No MoAepPHN3aLIMM CETU B METPOMOSIMTEHE
Hoeocubupcka, a B8 KazaHu npoBefeHbl NPOEKTHO-N3bICKaTENbCKUE
paboTbl Ans cTpoUTENbCTBa HOBOV 6a30BOI CTaHLMM Ha CTaHLUK
meTpo [lybpaBHas n MoaepHu3aLmm Bcex cylectsytowmx bC.

B oTyeTHOM nepurope obecneyeHbl NOKPbITUEM BCE
33 cTaHuunii metTpononuteHa MuHcka.
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https://www.bashes.ru/pressroom/news/mts-i-bashkirenergo-zaymutsya-poiskom-khishcheniy-v-elektrosetyakh-s-pomoshchyu-big-data-i-iskusstve/

97 %

Hona HaceneHus
Poccumn

KOTOPOMY AOCTYMHbI
ycnyrn mo6unbHom
ceAsu MTC

3,93

mnppa pye6.

cocraBuna cymma
NOANUCaHHbBIX
KOHTPaKTOB B pamMmKax
HaLWOHaNbHOro
npoekTa «Liupposas
3KOHOMUKa PP»

BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme

MTC ana pa3sutusa umpposom
3KOHOMMKM
Ed rc-m-000.a

Pa3Butue MHPpPacTpyKTypbl TeppUTOPUIA
B

I'pynna MTC akTMBHO y4aCTBYET B NPOEKTaxX COLManibHO-3KOHOMMNYECKOro
pa3BuTHa pernoHos Poccuu. Mo cocToaHuio Ha 2021 rog cornaweHns

0 COTPYOHWYECTBE MO Pa3BUTUIO LMDPOBOI 3KOHOMUKIM [eiiCTBOBaNu

¢ 20 cybbekTamy PO, [leBsiTb 13 HUX KOMMaHWs nognucana B 2021 rony.

B pamkax aTux cornawexunii MTC paboTtaeT Haf, NOBbILLEHNEM YPOBHS
LUMdPOoBM3aLUN IKOHOMUKMN PEFVOHOB MO HaMNpPaBiEHUSM:

> noBblleHMNE YPOBHS LMdPOoBN3aLMK MHOPACTPYKTYpbI
HaceneHHbIX NyHKTOB, 6€30MacHOCTN rOPOACKOiA
cpefnbl C NCNONb30BaHUEM VHTENEKTYaNbHbIX CUCTEM
BUOEOHABNIOAEH NS B 06LLECTBEHHBIX NPOCTPAHCTBAX;

> pa3BuTre NHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
MHPaCTPYKTYpPbl, CET 6Aa30BbIX CTaHLMIA MOOUIIbHOW CBS3N,
a TaKXXe BOJIOKOHHO-ONTUYECKMX OMOPHbIX 1 pacnpenenTesibHbIX
JINHWIA CBSI3N B FOPOACKMX U CENTIbCKUX MOCENEHUSX;

> peanunsauuns coumanbHO-3KOHOMUYECKUX NMpOorpamMm
1 pa3B/iEKaTEs1bHbIX MPOEKTOB C UCMNOJIb30BAHNEM
TENEKOMMYHUNKaLUOHHbIX TEXHONOrniA;

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

E COU.VlaI'IbHaﬂ OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

> pa3BUTUE TYPUCTUYECKON OTPACMN C NCMOSIb30BaHNEM
CEPBUCOB recaHanuTUKm 60nbWNX faHHbIX;

> peanunsaunsa NpPoeKToB NPUMEHEHNSA 061a4YHbIX TEXHONOTUIA;

>  MOBbIWEHNE YPOBHS OOCTYMHOCTY GpUHAHCOBbIX CEPBUCOB
L5 HaceneHus, B TOM Y/CIe MHTErpaums nnaTexHbiX
WNio30B B odurLManbHble NPaBUTENBCTBEHHbIE CaliTbI;

> QpopmMMpoBaHME NUIOTHbIX 30H N0 anpobrpoBaHuio
TEXHONIOMMYECKNX NPOEKTOB, TECTUPOBAHUIO
LMPPOBbIX NPOAYKTOB N PELLUEHWIA.

YuyacTtue B HauvoHanbHom npoekTe «Lindpposas akoHoMmuka Pd»

B pamkax ¢enepanbHoro npoekta «MHpopmaLoHHas
UH}PaCTPYKTypa», BXOASALEr0 B HaLMOHaNbHbI MPOEKT
«Umneposas akoHomuka Poccuiickon Pepepaunuy» MTC bbina
Bbl6paHa B Ka4eCTBe UCNONHNTENA rocyaapCTBEHHbIX KOHTPAKTOB
Ha NOOKNIOYEHNE K CETU NMHTEPHET CoLManbHO 3HAa4YNMbIX 0b6beKTOB
B 7 cybbekTax Poccuiickon ®epepauuu, a Takxxe B Mockse

n CaHkT-lMetepbypre. B 2019-2021 ronax 6onee 5000 Touek
}VKCMPOBAHHOrO LIMPOKOMOMIOCHOMO [OCTYNa OblNo opraHN30BaHO
B penbaliepckmx 1 henbalepcKo-akyLePCKMX nyHKTax,
0bpa3oBaTesNibHbIX YHPEXAEHUSAX, OPraHaxX rocyfapCTBEHHOI BNacTu
N MECTHOro camMoynpasneHus, |/|36v|pl<omax, NOXXapHbIX YacTax,
Y4aCTKOBbIX MYHKTaX NoOAnUMN 1 OXpaHbl npaBonopsanka.

[ns dnHaHCUpOBaHUS PacxofoB Ha peann3aLuio 3TOro NpoeKTa
MTC ncnonb3oBana MexaHu3M coLManbHblX BUPXEBbIX 0bnuraumnii.
[eb6toTHbIN BbinycK 0bnurauunin Ha cymmy 4,5 mnppa pybnein komnaHus
ycnewHo pa3mecTtuna B 2021 rogy ¢ ncnosb3oBaHMeM LMdPOBbIX
KaHasnoB, B TOM YUCNEe BUTPUH Ha cailTax 1 MOBUIIbHbIX MPUIOXEHNI
6aHKOB-0OpraHnM3aTopoB. Beinyck coumanbHbix obnurauuin MTC
BKJIlOYEH B peecTp MexayHapoaHOol accoumnaLmy pbIHKOB Kanutana
(International Capital Market Association, ICMA), cooTBeTcTBYylOLLEE
3akJilo4eHne onybnmMKoBaHO Ha calite accolualunm.

MTC Takxe y4yacTBYeT B peanvsauuun ¢penepanbHOro npoekTa
«HopmaTtuBHOe perynupoBaHue LuppoBoi Cpeabl», BXOASLLEro

B HaLMOHanbHbIN nNpoekT «LlndpoBas akoHomuka Poccuiickoit
Pepepauunx». Npepctasutenu Mpynnbl obecnevmBatoT aKCNepTU3y
UHMLMaTUB B chepe LMPpoBoi IKOHOMMUKM, BbICTYNaOT

€ COBCTBEHHbBIMY NPEASIOKEHNSIMIY N0 HanoHeHWIO deaepanbHoro
NpoeKTa 1 ero peannsauuu, y4acTByoT B pabo4mx 1 aKCnepTHbIX
rpynnax, B TOM Y1crie No pa3BUTHIO OTEYECTBEHHbIX 3KOCUCTEM

1 LM poBbIX Nnathopm, LdpoBU3aLUM FrOCYAaPCTBEHHbIX

N MYHMLMMNAbHbIX YCNYT, 351IEKTPOHHOrO AOKYMeHToobopoTa,
o6opoTa faHHbIX.

MprHumas yyacTme B NoAo6HbIX NPOEKTax, KOMMNaHWs BHOCUT CBOWA
BKNag, B yNy4lEHNE Ka4yecTBa XN3HW HaceNeHns, B TOM Yucne
yOANeHHbIX N TPYAHOAOCTYMHbIX TEPPUTOPUIA.

CoBepLueHCTBOBaHWE OTPac/eBOro 3aKoHoaaTeNnbcTBa

B nHTepecax passutuna otpacnm MTC y4yacTByeT B COBEPLUEHCTBOBAHUM
HOpMaTMBHOro perynuposaHus. B 2021 rogy komnaHus sensnacb
aKTUBHbIM y4aCTHMKOM pa3paboTtku:

* nocTaHoBneHus MNpaBuTenbcTBa Poccuiickoii Pepepavim
ot 2709.2021 N21619 «06 yteepxaeHun Mpasun
npepocTaBneHns cybcnanin ns pepepanbHoro brogxeTa
POCCUIICKMM KOMMaHusM Ha ¢prHaHcoBoe obecneyeHne
4acTu 3aTpart, CBA3aHHbIX C BHEAPEHWEM POCCUINCKON
nponyKUnUn pagno3ieKTPOHHOW NMPOMBbILLIEHHOCTU;

* npoekTa dpenepanbHoro 3akoHa «O BHECEHUV N3MEHEHWI B CTaTbio 6
®PepepanbHOro 3akoHa «O cBA3K», NPOeKTa MOCTaHOBNEHNS
MpasuTenbctea PP «O6 yTBEpxAeHUn Mopsaka npepocTaBneHns
3[,aHUI, COOPYXXEHNI N NHBIX 0OBEKTOB denepanbHoi
CcOBCTBEHHOCTU A5t Pa3MELLIEHUSI COOPYXXEHWIA CBS3U, CPEACTB
CBA3U 1 kabenel CBSA3U», HanpaBeHHOro Ha YNPOLLEeHVe [ocTyna
onepaTopoB CBS3U K 06beKTaM HeLBMXXMMOCTY FoCyAapCTBEHHOM
1 MyHULVMNANbHOW COBCTBEHHOCTW». YKa3aHHbIe HOPMaTUBHbIE
aKTbl BHeceHbl MuHumepbl Poccuu B MNpasutenscteo PP;

e ¢depepanbHoro 3akoHa ot 22.11.2021 N2 377-P3 «O BHeCEHUM
na3meHeHun B TpynoBoi kopgeke Poccuiickoii ®epepaumms,
KOTOPbIM paclUMpeHbl BO3MOXHOCTK kagposoro 30;

e ¢epepanbHoro 3akoHa ot 30.12.2021 N2 440-d3,
HanpaBneHHOro Ha LMdbpoBU3aLMIO CyLONPON3BOACTBA;

* ¢epepanbHoro 3akoHa ot 02.07.2021 N2 331-d3 06 nameHeHusIx
[N15 3anycka 3KCMePUMEHTASIbHbIX NMPaBOBbIX PEXVMOB;

* MPOEKTa PErMOHANIbHOr0 HOPMaTUBHOO akTa «06 yTBEPXKAEHUN
MpaBun NnpegocTaBneHNs 06bEKTOB rocyAapCTBEHHON COBCTBEHHOCTM
cybbekTa Poccuiickon Pepepauym (3paHns, COopy>XeHnst) ons
pa3MELLEHNS COOPYXKEHWUIA CBA3M (3@ UCKNOYEHNEM 0BBLEKTOB
KanuTanbHOro CTPOUTENLCTBA), CPEACTB CBA3U 1 Kabenei cBasmny;

B kayecTBe peFI/IOHaJ'IbHOI7I Mepbl NOOAEPXKKN TeJ'leKOMMyHI/IKaLI,I/IOHHOI‘/‘I
OoTpac/in KoMnaHua BbICTynwuia B YNCNEe NHULMATOPOB BHEOPEHNA
MeXaHn3mMma MHBECTULIMOHHOIO HaJIoroBOro BblYETA.

Kpome Toro, B 2021 rogy MTC npuHsina y4actue B pabote
MeXBELOMCTBEHHOW paboyelt Fpynrbl Mo KOOPAMHALUM MEPONPUATUN
NUIOTHOrO NPOeKTa Mo co3paHuio EquHoro nHpopmaumoHHoro pecypca
0 3eMJ1e N HEABVXMMOCTH B YETbIPEX pernoHax Pd.


https://www.icmagroup.org/assets/Uploads/MTS_External-Review-Report.pdf

B 2022 rogy 3annaHMpoBaHO aKTUBHOE

pas3BUTUE PELUEHN OJ1S TPAHCNOPTHOI OTpachu.

Mbl pa3pabaTbiBaeM peLleHne ans TpaHcnopTa no Tuny
«be3onacHoe BOXAEHNE», OCHOBAHHOE Ha KOMMbIOTEPHOM
3peHnn, aBTOTENEMATUKE N NCKYCCTBEHHOM UHTENNEKTE.
OHO NO3BONUT CHU3UTb @aBaPUNHOCTb Ha TPaAHCNOPTE,
KOHTPONMPYS COCTOSIHNE BOAUTENS — HE YCTan fn OH,

He OTBNEKaeTCs N OT Aoporu. Bce 3To NONOXNTENBHO
CKaxxeTcsl Ha 6be3onacHocTM PaboTHUKOB TPAaHCMNOPTHbIX
NPeanpPUSATUIA N yH4aCTHUKOB LOPOXHOI0 OBVKEHUS.

BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme

Lindpoebie peweHus
AN NPOMbILWIEHHOCTU U APYrux oTpacnei

WUHTepHeT Belyei N peleHns 3KoNorn4eckux npobnem

MTC npepnaraeT Lenblii CNEKTP PELUEHWIA, HanpaBieHHbIX

Ha CHUXeHUe yrnepofHoro cnepa. Cpean HUX 1 aBTOHOMHbIE CTaHLMK
KOHTPOJIS KayecTBa BO34yxa, 1 pelleHns Ha base aBToTenemaTukuy,
BHEOPEHVE KOTOPbIX Ha 3aBOACKOM aBTONapKe Wian B NOrMCTUHECKOM
LLEeHTPE CHUXaeT NpocTon TexHUKM Ha 10 %, a 3Ha4ynT CHUXaeT

n Bblbpocbl CO2 B aTMochepy.

Ha poccuiickoin aHTapkTuyeckoin ctaHuun «lMporpecc» MTC
pasBepHyna cetb NB-loT gnsi pyHKUMOHNPOBAHUS YCTPONCTB
VHTEPHEeTa BeLLel. Tpekepbl, MynbTUCEHCOPbI N aTYMKN APKTUHECKOrO
N aHTAapPKTUYECKOro Hay4Ho-nccnenoBaTesibCKoOro MHCTUTYTa
nomMorarT nccnenoBatb ABMXKEHWE NEOHUKOB U CHEXXHOIo NOKPOBa,
KOHTPO/MPOBaTb COCTOAHUNE CHENOBbIX B3/1IETHO-NOCAaQ04YHbIX MONOC

N MUKPOKNNMAT B XWUMbIX N pa6oq|/|x NMOoOMeELLEHNAX.

WHTepHeT Belleil B UHTepecax TEXHUKU 6e3onacHOCTN

[ins obecneyeHns oxpaHbl TPyAa 1 NPOMbILLNEHHOW 6e3onacHocTu

MTC paspaboTtana MHOrodyHKLMOHAaNbHbI NPOrpaMMHO-anmnapaTHbIi
komnnekc SafeZone. OH No3BonseT co3paBaTth «LMGPOBYIO KOMUID»
nepcoHasna, onepaTMBHO KOHTPOIMPOBaTb COONIOAEHNE TEXHUKN
6e3onacHoOCTY, a TakKXXe MonyyaTb aHHbIE O KNOYEBbIX NapameTpax
30,0POBbS COTPYAHUKOB. TEXHONOrMN PafMoCBs3n 1 CreLanbHble
HOCUMbI€e YCTPOICTBA NO3BOMSAIOT OCYLLECTBASTb MOHUTOPVHI NepcoHana
KaK BHYTPW LEEXOB NPEQNPUNTUS, TaK U Ha OTKPbITbIX MPON3BOACTBEHHbIX

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

E COU.VlaﬂbHaﬂ OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

nnowankax. Komnnekc KOHTponupyeT cobniofeHve npasun TPYL0BOro
pacnops/ka, MECTOMNONOXeHNe NepcoHasna Ha obbekTe 1 cobnogeHme
pernamMeHToB BbINOMHEHNS PaboT, a TakXKe OCYLLECTBASATb KOHTPOMb
ncnonb3osaHus CN3oB, 4To KpaliHe akTyasnibHO B Nepuog, NaHAEMUN.

TenemeguuuHa

Mo 3akaasy pynnbl koMnaHuii «Mepcu» paspaboTaHbl

[iBa MOyJsl C UICKYCCTBEHHbIM UHTENNEKTOM — «bupika Bpayein»

N «MapLIpyT13aums». bupxa no3BonsieT B aBTOMaTUYECKOM PeXrMe
pacnpenensTb Bbi30Bbl Bpayei Ha 4OM HE TOSIbKO CPeau LTaTHbIX
COTPYAHWKOB, HO U CPEAU NMPUBJIEYEHHBIX CMELMANUCTOB U3 APYIrUX
KJIMHVK. A Mofy/b MapLUpyTU3aLmMmy No3BONsSiET onpeaensiTh AN HUX
onTYManbHbIE MO BPEMEHU UJIN MO PACCTOSIHWIO MapLUPYThbl C y4ETOM
TeKyLLeln CUTyaLmmn Ha foporax v MPoboK B pexrnMe OHNaiiH, a Takxe
nnaHnpoBaTb BbI30Bbl Ha CNEQYIOLLNIA AeHb C Y4ETOM CTaTUCTUYECKNX
OaHHbIX 0 Npobkax. Ha paHHbIN MOMEHT K Brpye noaknoYeHbl bonee
190 Bpauyeli B HECKOMbKMNX ropofax.

MnaTtdopma pna npombiwneHHoro loT

B 2021 ropy MTC 3anycTtuna nnat¢opmy loT Hub — yHnBepcanbHbiii
WHCTPYMEHT onia cbopa, aHannsa v BU3yanusaunmy AaHHbIX C 4aTYNKOB.
CepBuc faeT BO3MOXHOCTb NOAKIIOYaTh Ntobble TenemaTuyeckme
YCTPOICTBA, KOHTPOANPOBATb UX 1 YNPaBATb UMW, @ TaK)Xe NO3BONSET
paspaboTymkam cospgaBaTb COGCTBEHHbIE NPOAYKTbI 1 l0T-pelueHns

Ha OCHOBe roToBOro Habopa UHCTPYMeHTOB. MnaTtdopma ncnonb3yercs
0519 co3paHns cobecTBeHHbIX NnpopykToB MTC 1 npegnaraetcs ans
peanusaumnm KIMEHTCKUX PELLEHNI B pa3inyHbIX OTpacnsx.

CTpoMTENnbCTBO BbiAENEHHbIX ceTeli pna npennpuﬂ'mﬁ

B okTa6pe 2021 ropa MTC nognvcana corfalleHne 0 CTPOUTENbCTBE
KOMMePYECKOU BblAENEHHON TEXHONOrMYECKON ceTn s kKombrHaTta
no pobbive n nepepabotke xenesHon pyabl AO «Kapenbckuii OKaTbILL.
Ha TeppuTopun kapbepoB 1 NPoN3BOACTBEHHbIX 06bekTOB MTC
NoCTPOUT BblAENEHHYIO CETb cTaHdapTa LTE /5G-ready ans cuctem
OMCrneTYepCKon ronocoBoi n Bupeocsssn. CeTb Takke obecneunT
onepaTMBHOE ynpaBneHne NPon3BoaCTBEHHBIM KOMMIIEKCOM,
No3uULMOHMPOBaHKE N BUGEOMOHUTOPUHI paboTbl TpaHcnopTa

1 FOPHOPYAHOro 060pynoBaHMs U aBapuUnHOE ONOBELLEHME.

MTC wn Ericsson noctpounu gnis 3onotonobbiBatoLLein
KoMnaHum «MonmmeTann» nepeyto B Poccun BbigeneHHyto
KoMMepyeckyto 5G-ready ceTb.

LieHTp KomneTeHuuii «<MUHTepHET BeLyeit»

MTC co3pana B paMkax rocyfapCTBEHHON NPorpaMMbl NOAAEPXKKM
crnpoca Ha POCCUICKYI0 PaguoanekTPoHUKy LIeHTp komneTeHuuia
«MHTepHeT Belwel» npu O6LecTBEHHOM 3KCNEePTHOM COBETE

npu annapare npaBuTenbcTBa P®, KOTOPbIV 3aiMETCS OLLEHKON
nepcnekTUBHbIX NMPOEKTOB MO Pa3BUTUIO OTEYECTBEHHbIX loT-pelueHuni.
MTC onpepeneHa B ka4yecTBe 6a30Boi komnaHum LieHTpa, coBMECTHO
C y4aCTHUKaMIN pbiHKa KOMMNaHUA OLEHNBaET KOHKypeHTOCI'IOCO6HOCTb
pa3paboTok, akoHoOMUYeckuii apdeKT OT UX BHEQPEHUS, BINSHUE

Ha pa3BUTNE POCCUINCKOro pPbiHKa PagNO3NEKTPOHUKY, BKIOYas
9KCNOPTHbIN NOTEHUMan.

MTC Ha NpOTSXKEHUN HECKOJIbKIX
NEeT NoAAEPXKNBAET POCCUNCKIX

npoussoauTenen loT-pelweHnin 1 ycTponcTs.

YBepEH, YTO Halle COTPYAHUYECTBO

¢ MuHundpbl 1 MUHNPOMTOProM B pamkax
LleHTpa KoMNeTEHLMI BHECET OLLY TUMbIIA
BK/Ja[, B pa3BUTUE OTEYECTBEHHOIO PbiHKA
WNHTEPHETAa BELLEN N PAANO3NEKTPOHMKN.

ApmeH ABETUCSH

BULe-Npe3naeHT MTC no MHTEPHETY BeLLei
1 NPOMbILNEHHON aBToMaTuaauum MTC
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4.5

ThbICAYMN

KJ/INEHTOB

2,7

TbiCAYMN

KOPNOpaTUBHbIX
KnueHToB (+18%)

BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme

MHHOBauumn Kak gpaiiBep
couuanbHOro nporpecca

Cloud & Colo

TC-IM-000.C, TC-SI-000.C

#CloudMTS — opguH 13 KpynHenwnx obnayvHbIX NPoBanaepoB

¢ cobcTBeHHbIMM LIOJamu n marnctpanbHbIMU KaHanamu cesau

no Bcel Poccun. HanpasneHne npepoctasnsiet 6onee 25 ycnyr gns
pasnuyHbIX 6U3Hec-3agay ¢ NOMOLLbIO 061aYHbIX TEXHOMNOTUIA.

O6bnayHas akocuctema MTC BkntoYaeT peLueHns B popmaTte YacTHbIX,
ny6AnYHbIX, TMBpUAHbIX 0611aKOB, KOMMNIEKC KOHCANTUHIOBbIX

1 npodeccroHasbHbIX CEPBUCOB, YCNyry AaTa-LeHTPOB U TENIEKOM-
cepsucsbl. Bce cloud-cepsucbl Mbl npegocTaBnsiem Ha 6ase
cobcTBEHHOro 060pyA0BaHNS, Pa3MELLEHHOMO B fAaTa-LeHTPax YpoBHS
TIER 1ll B Mockse, CaHkT-lNeTepbypre, HoBocnbupcke, BnagnsocToke,
MwuHcke, AnmaTbl 1 EpeBaHe.

3a cyeT aKTMBHOI0 CTPOUTENLCTBA COOCTBEHHbIX

MOy bHbIX AaTa-LEeHTPOB, a Takxke bnarogaps
npUobpeTeHnto NepcnekTBHbIX akTuBoB MTC
CTaHOBMWTCS OOHOMN N3 KPYMHENWnx komnauuii B Poccun,
NpepoCcTaBnSIoWMX YCIyrn KOMMEPYECKMX AaTa-LEeHTPOB.

Nropb Eropos

COBETHUK npesugeHta MTC

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToiunBoe pa3BuTUE — NPUOPUTET

E 3Konornyeckas 0TBETCTBEHHOCTb

E COLU/laﬂbHaﬂ OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

#CloudMTS

BbIHYUCITNTEJIbHbIE

TOMN-3 npoBanpepos
laaS B P®

pecypchbl

) ( OV3HEC-UHCTPYMEHTDI
N

naptHepcTtBa ¢ CDN,
WAB, DBaaS, 1C,

cepBucbl be3onacHoCTH

CEeTeBblE CEPBUCDI

Moi1 oduc

PELLEHMS NO XPaHEHUNIO
LaHHbIX N Pe3epPBHbIX
konuin (6akan)

cepBuChbl Ans
pa3paboTku

#CloudMTS B 2021 roay:

>

3anycTuni opMH U3 caMblX MOLLHbIX B MUPE CYNePKOMMbIOTEPOB
MTS GROM, KoTOpbIii yCKOPUT CO30aHUE peLleHnii B obnactu
MaLUNHHOIO 3PEHNS Y MPOMbILUNEHHOW aHANMTUKW,

06paboTKM JaHHbIX, UHTENNEKTYanbHOro BUAeoHabnogeHus.
By3bl, KpyMHble Hay4Hble U MEAULIMHCKUE LEHTPbI

cmoryT ucnonbdosatb MTS GROM B nccnegoBaHusx,
CBSI3aHHbIX C MOAENNPOBAHNEM CNOXHbIX NPOLLECCOB

MNepesen B obnako paspabotyuka MO gnsa chepobl
obpasoBaHus Poccun n CHIT komnaHuto «MpTexs
1 MHTENNIEKTYasIbHYI0 CUCTEMY NMOXapHOI 6e3onacHOCTU
L5 coumanbHbIX U KOMMEPYECKMX 06beKToB «Pennekcs

Paspabotan n 3anycTunm coBMecTHO ¢ komnaHueli BL.ZONE
KommnnekcHbi cepauc MTS WAF Premium no MHoroypoBHeBO1
3alumTe oT kubepaTak BE6-NPUNOXKEHNI KOMMNaHWIA e-commerce,
6aHKOB, CTPax0BbIX OpraHn3aLunin  rOCCTPYKTYP

Pacwvpun cBoto ceTb fata-LeHTPOB 3a CYeT
nprobpeTteHns naTa-ueHTpa GreenBushDC

B 2021 rogy MTC obbsiBuna o cosgaHum
HOBOI KOMMNaHun Ha 6ase obna4yHoro
6usHeca — AO «MTC Beb Cepsucbi» (MBC)

Mbl 06beanHsaeM cloud-cepBucbl ¢ MOOKAbHBIMU

1 GUKCUPOBAHHBIMY CETAMU CBA3M, 4TOObI CTaTb
TexHonornyecknum pyHgameHTom Bceit MTC pisi yCKOpPEHHOM
pa3paboTKu 1 3anycka nepenoBbix 6U3HEC U MACCOBbIX
CEPBUCOB B 06/1aCTN «YMHbIX FOPOLOB», 6ECMNNOTHOO
TpaHcnopTa, UMdPOBOIN MEAULMHBI U APYTUX COLMANbHO-
3Ha4YMMbIX chepax.
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Beepexne MTC ceropgHs: akocuctema, 6u3Hec, passutme YcToliunBoe pa3sButue — NpuopuTeT E 3konornyeckas oTBETCTBEHHOCTb E CoumanbHas OTBETCTBEHHOCTb ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

LieHnTp Big Data MTC
TC-IM-000.B, TC-SI-000.B

Bonblune paHHble (Big Data) ncnonb3ayiotcs B 6onblMHCTBE
6usHec-septukanein MTC: B Tenekome — fJis CTPOMTENbCTBa

1 MofepHu3aLmmn ceTu, rmbkoro LieHoobpa3oBaHus

1 aHTucnam-cuctem, B MTC Mepgma — pnsa cosgaHus
pekomeHpaTenbHbIX Mofenen oHnainH-kuHoteatpa KION,

B MTC ®uHTEXe — Ans CKOpuHra u B apyrux peweHunsax MTC,

rae NPMMeEHsIoTCA TexHonornyeckre nnatdopmbl (Hanpumep
pekomeHaauuy, NooreHepaums, AMHaMUYeckoe LieHoobpasoBaHue).

Big Data nosBonsieT genatb 6onee nepcoHann3npoBaHHbIE
NPenIoKeEHNs KINeHTam, ONTMMU3NPOBaTb MPOLECChI BHYTPU KOMNaHMK
1 yBenuumeaTb 3pPeKTUBHOCTb MHBECTULIMIA B pa3BuTuE busHec-
NpoAyKTOB 1 BepTuKanei. bonbluve gaHHbIe TakXXe nexat B 0OCHOBe
OTAENbHbIX NPOAYKTOB — NaT¢opMbl A5l CAMOCTOATENBHOIO 3anycka
peknamHbix kamnaHnuini MTC MapkeTonor, reoaHaMTUYeCKol CUCTEMbI
[N51 YMHOIO ropofa v pasBuTvs TyprsMa, aHTMCNaM-CepPBUCOB U APYruX.

> PaspaboTku Ha 6a3e TexHONoruin 6oNbLINX AaHHBIX YyyLlaoT
KIIMEHTCKMWIA ONbIT 1 YBEIMYUBAIOT YAaCTOTY W AJINTENBHOCTb
KOHTaKTa K/MEeHTa C NPOAYKTOM 3a CYET PEKOMeHAATENbHbIX
mopeneid. OHV NO3BONSAIOT AeNnaTh NEPCOHANN3NPOBaHHbIE
NPEeRIOKEHNS No TapupHbLIM NNaHaM 1 IKOCUCTEMHbIM
cepsucam MTC. Hanpumep, bnarogaps aHanuay 6onblunx
JaHHbix B 2021 rogy nonb3oBaTenu oHnanH-knuHoteaTpa KION
B 1,4 pasa yalle HaxoAWIN UHTEPECHBIV KOHTEHT 1 MPOBOAUIIMN
3a npocmoTpoM GunbmoB Ha 30 % Bosiblue BpEMEHM.

Big Data no3BonsieT HaM NOCTOSIHHO MOBbILWATb KAYECTBO
K/TMEHTCKOro CepBmMca BO BCEX TOYKaX CONMPUKOCHOBEHUS
nonb3oBaTensa ¢ komnaxuen. B 2021 rogy Mbl NpogomKmunm
pa3BUTME PELUEHUI HA OCHOBE aHaNUTUKN BONbLLINX
OAaHHbIX 1 pacLUMpUnn CNEKTP COBMECTHbIX NHULMATUB

C permoHamu npucyTcTeus. Hanpumep, 3anyLieHHas
reoaHanuTn4yeckasa cuctema cnocobcTesoBana pasBuUTUIO
KOHLLEMLUMN YMHbIX FOPOAOB N COBEPLLUEHCTBOBAHUIO NX
NHDPaCTPYKTYpPbI, @ TAKXKe MOBbILLEHNIO He3onacHoCTU.
Anroputmbl Big Data MTC Tak)ke No3Bonuam ropogam
pa3BuBaTb BHYTPEHHWI TYPU3M U NPUBNEKaTb
WHBECTULMN.

BukTop KaHTop
navpekTop LleHTtpa Big Data MTC

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

AHanus 60blWNX AaHHBIX MPUMEHSETCS ANA pa3paboTku
aHTMcnam-cucTembl. AHTUCNam-cepBrucamm MTC
nonb3ytotcs 26 MnH aboHeHToB MTC. Cuctema bnokupyet
120 MNH HexxenaTeNbHbIX 3BOHKOB EKEMECSHYHO.

[ns pa3Butusa MobunbHoi cetn cesisn MTC ncnonb3ayet cUcCTeMy
Smart Rollout, koTopasi aHanu3npyeT TEXHUYECKME NapaMeTpbl
HarpysKu Ha ceTb, CKOPOCTb Nepepayu AaHHbIX, NOTPebHoCTH
1 noBefeHne aboHEHTOB, MECTa NX KOHLEHTPaLWW, AaHHble

0 rPafoCTPOUTENbHbIX MaHaX, Pa3BUTUN TPAHCMOPTHOM

1 coumanbHoli NHGPaCTPYKTYpbl 1 MHOTME Apyrue nokasaTtenu
1 [aeT 3ak/oyeHre, B KaKnxX UMEHHO Jlokauusx TpebyeTcs
CTPOUTENLCTBO 6HAa30BbIX CTAHLMIA UM MOOEPHN3ALNS CETU.
Bnarogapsi Smart Rollout B 2021 rogy ynanocb B cemb pa3
YBENWYNTbL OXBAT aHaNM3MPYEMbIX 0ObEKTOB 1 B fiBa pa3a
NMOBbICUTb TOYHOCTb MOLENEN NPEACKa3aHNs [,OX0Aa NOKaLUNA.

B ceHTs16pe 2021 roga MTC 3anycTuna nepBoe «kopoboyHoes
reoaHanMTUYECKOE PeLLeHNEe, KOTOPOE NO3BONSAET AaXe

6e3 onbiTa paboTbl ¢ 60NbLIMMU [AHHBIMU CAMOCTOSTENBHO
BbIrpYy>KaTb @aHaNMTU4ECKNe OTHETbI MO YUCIIEHHOCTU 1 COCTaBy
HaceneHusi B pa3HbiX paioHax ropofa n pernoHa, a Takxe

no TypUCTUYECKNM NoTokaMm. PelieHre nomoraet apPpeKTMBHO
pasBuBaTb NHGPACTPYKTYPY, NOBbILAs KOMPOPTHOCTb FOPOACKON
cpepbl. Celivac reoaHanutuky MTC ncnonb3sytoT ans pa3sutus
MHPPaCTPYKTYpbl U BHYTPEHHErO Typuama B 46 pernoHax Poccuun.

LleHTp Big Data MTC BHegpsieT 4ONONHUTENbHbIE CKOPWHIOBbIE
Mogenu ans GuHTEX-BeEPTMKAM, YTO NO3BONUIIO BaHKy
3anycTuTb KPEQUTLI C 3apaHee 0f0bpeHHbIMU CTaBKaMu

1 pa3MepoM IMMUTa KPEAUTOBAHWS, NUHTEFPUPOBaTb
pPEeKoOMeHOATENbHYIO CUCTEMY NO NyiaTexam 1 nepesofam

B KaHanax ANCTaHUMOHHOIO0 6aHKOBCKOro 0BCNyXMBaHWS.
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pelwieHus B obnactu
KOMMNbIOTEPHOr0 3peHunst

obnayHoe BugeoHabnogeHne
n BUgeoaHannTtuka

BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme

LleHTp nckyccteeHHoro uirennekra MTC

LleHTp uckyccteeHHoro nHTennekta MTC pevicteyet ¢ 2017 ropa.
CneumanucTbl LeHTpa co3patoT u BHegpstoT N-peweHus

B KOHTYpe akocuctembl MTC, 4ONONHSAIOT CYLLECTBYIOLME CEPBUCDI
HOBbIMY PYHKLMAMU, 0becneynBaloT yny4lleHUe onbiTa KINEHTOB
no B3avMOAENCTBUIO C HUMMU.

peweHus B o6nactun
NOHUMAaHUS €CTECTBEHHOIO
f3blKa

4aT-60Tbl, Voice-60Tbl, BUPTyanbHbie
MOMOLLHMWKY, Pe4eBas aHanuTmuka

YcToliunBoe pasBuTue — npuopuTet

))) peleHns B o6nacTtu
CUHTE3a peun

MoppobHee
0 [1eATeNbHOCTU anbsiHca
Ha caiiTe a-ai.ru

4

B HoBocubupcke MTC
CO3AaCT UHHOBALIMOHHbIN
knacrtep: rbc.ru

4

pelueHus B o6nacTtu
NPOMbBILUNIEHHOW aHANUTUKWN

=

MTC — y4acTHUK AnbSIHCa NO NCKYCCTBEHHOMY UHTENIEKTY,
KOTOPBbI 3aHNMaeTcs Ppa3BUTMEM JaHHbIX TEXHOMOrMin B Poccun.
AnbsiHC pa3BUBaET CrnegyloLie HanpasneHus:

> «HopmaTusHoe perynuposaHue» — B Poccuu
co3paH peectp u3 84 ctaHgaptos U;

> «Bbicwee o6pa3oBaHne» — pa3paboTaHa nporpamma
noBbleHnsa kBanudmrkaumm na 10 kypcos no gucuunanHam NN
Insi npenofaeaTenei By3oB. [lo nporpamMme noBblWeH S
kBanuoukaumm B 2021 ropy ceptudpuumpoBaHsl 516
npenopasateneit. 13 NMNOTHbIX By30B — NapTHepoB Accoumauun
npurnalleHbl Ha NPoxXoXaeHne NpodeccuoHanbHo-obLeCTBEHHO
akkpeguTauuu. AnbsiHC nogaepyKan TPEK Mo NCKYCCTBEHHOMY
VHTENIEKTY BCEPOCCUICKON onumnuagbl «<3 — npodeccroHans,
B KOTOPOW NpuHsanu yyacTtne 1604 ctypeHTa n3 258 By30B.

> «llUkonbHoe o6pa3oBaHue» — ANbsHC BbICTYNUI
napTHEPOM MeXAyHapO[HOro AeTCKoro KoHkypca no U,
y4YacTHMKamMu KoToporo ctanu 26,5 TbiC. LWKOMbHUKOB
13 101 cTpaHbl. PaboTbl nobenuTeneli npeacTaBneHbl
Ha MexayHapoaHOW KOHpEPEHLMN MO NCKYCCTBEHHOMY
VMHTENNEKTY 1 aHanuay gaHHbix Al Journey 2021;

> «[MpakTukKa n BHeppeHne» — 515 POCCUCKOro
1 MexyHapofHOro pbiHKa NoaroTosneHb bonee
90 KelncoB ¢ foKa3aHHbIM 3KOHOMUYECKUM 3PHEKTOM
npumeHeHuns M Ha ocHoBe onbiTa 60 KOMMNaHWIA.

> «J[laHHbIe» — 3aBepLUEH NEPBbI 3Tan UCCnefoBaHUs
notpebHocTen yyacTHUKoB UN-pbiHKa B faTa-cetsx (natacetb —
3TO CTPYKTYpPUPOBaHHbIE AaHHble Ansi paboTbl HelpoceTen), ons
3Toro 6b1In onpoLeHsl cebiwe 400 npeacTaBuUTENE KOMMNaHWii
oTpacnu, rocyaapCTBEHHbIX OPraHOB, OTPAC/IEBbLIX aCCOLMALUIA.

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

E 3konornyeckas oTBETCTBEHHOCTb

E COU.VlaI'IbHaﬂ OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe

MpunoxeHusa

Ha NMiad — 2021

MTC m npaBuTenbcTBO
HoBocubupckon
o6GnacTu 3akmo4Yunm
cornaweHuve B o6nacTm
Pa3BUTMUA TEXHONOrMm
MCKyCCTBEHHOro
MHTEenneKTa

B pamkax coTpygHuyecTBa LLleHTp NCKyCcCTBEHHOIO
nHtennekta MTC cosgan B AKagemMropogke
HoBocubupcka MHHOBaLMOHHbIN KNacTep, KOTOPbIN
MO3BOSIUT KOONEPUPOBATb BO3MOXHOCTU BEAYLLMX
npencTaBuTenen bsHeca n akageMn4eckom cpenpl
1 NPy 3TOM 06ecneynTb BO3MOXHOCTb CTaXXUPOBKMU,
NpoduIbHON NOAroTOBKU U TPYAOYCTPONCTBA
CTYLOEHTOB HOBOCUOUPCKMX BY30B

B xope coBmecTHol paboTbl Cnbupckoe otgenexuve (CO) PAH,
WHcTTyTa MOHronoBeaeHns, HoBocnbUpCcKuii rocynapcTBeHHbIi
yHuBepcuteT n MTS Al c TouHocTbio 94 % pacwndposanu

500 cTpaHuL, ApPeBHVX TUBETCKNX PYKOMMUCEN C MOMOLLIO
NCKYCCTBEHHOro nHTennekta. NMomumo atoro MTC U n HI'Y
COBMECTHO pa3paboTtanv nporpaMMHo-annapaTHbI KOMMIEKe
obyyaemoll BupeoaHanutkn. Ha 6a3e atoro komnekca
cTyneHTol HI'Y 6ynyT 0byyaTb TEXHONOrMSIM NCKYCCTBEHHOIO
WHTENNEeKTa OJapPeHHbIX LIKOJIbHNKOB LLeHTpa «AnbTanp».

Tak>xe B pamkax COTpyAHMYECTBa 3anyLieHo NUI0THOE TECTUPOBaHNe
nporpaMmmMHo-anmnapaTHbIX KOMMIEKCOB A5 KOHTPOSS CTekoTapbl

Ha KoHBeliepe 3aBofa «9kpaH» (HoBocmbupck). B 6nvxaiiliee Bpems
KOMMeKCbl MalMHHOrO 3peHns Ha base TexHonorum U BypyT
nepepaHbl 41 TECTUPOBaHWS NPEeANpPUATUSM pervoHa. B panbHenwem
npepctaButenbctBo MTS Al B HoBocnburpcke HamepeHo pa3BuBaThb
COTPYAHWNYECTBO C YHNBEPCUTETAMU N MHHOBALIMOHHbBIMU KOMMaHUAMN
B 06/1aCTV MCKYCCTBEHHOrO MHTENNEeKTa N HTePHEeTa BELLEN.

B 2021 ropy MTC nHBectuposana 10 mnH gonnapos CLUA B ctapTtan
Kneron — rpynny komnaHwui, KoTopasi 3aHMMaeTcs pa3paboTKoi

1 NpoAaXein MUKPOYMMOB, NCMOMb3YeMbIX 4151 YCKOPEHHOMN

1 aHeproadpdekTnBHON 0bpaboTkn anroputmos U 1 cesizaHHOrO
C HUMW NporpaMmMHoro obecneyeHus.

B nione 2021 ropa LieHTp nckyccteeHHoro nHtennexkra MTC
3anycTun akcerniepaTop cTapTarnoB U BeHYypHbIi doHa. Nogatb
3asiBKy B aKcenepaTop MoryT aBTopbl MN-npoekToB ¢ cunbHOM
naeeil, NPOTOTUMNOM peLLeHNs 1 pa3paboTkoii. B HacTosWwMi MOMEHT
oTobpaHo 13 ctapTtanos 13 10 cTpaH, KaxaoMy NpoekTy ogobpeHo
¢durHaHcnpoBaHue fo 100 Teic. gonnapos CLUA. B Havane 2022 ropa
B paMKax MexpyHapoaHOii akcenepauvoHHol nporpamMmmbl MTS Al
0b6y4yeHve nNpoLuny Tpu cTapTana, passuatowme U-npooyKkTbl

C coumanbHoi cocTaBnsiolei. JesTenbHoCTb ABYX N3 HUX HamnpaBfieHa
Ha paHHIoK ANarHOCTMKY LUMPOKOro cnekTpa opTanbMoNorM4yeckmx
3aboneBaHuii, a TPETUIN GOKYCUPYETCS Ha NPOrHO3MPOBaHNU
KIIMMaTUYECKUX UBMEHEHWI.

B otueTHbI rog MTC Takyke 3aksoymna corfalleHns o CTpaTernyeckom
napTHepcTBe B 0611aCTN NCKYCCTBEHHOIO MHTENNEKTa

¢ 30 mexayHapogHbiMy komnaHuamu. Lientp A MTC obbenuHsieT
COBCTBEHHYIO 3KCMEPTU3Y C NEPENOBLIMU MUPOBLIMU pa3paboTkamu

B 0611aCT CKYCCTBEHHOMO MHTEMIEKTa, YTOObI HaLWKW peLleHus bbinu
BOCTPebOBaHbl HE TOJIbKO HA POCCUINCKOM, HO U Ha rNobanbHOM pbIHKE.

JNa6opartopus loT MTC

INabopatopus loT MTC ocHalleHa coBpeMeHHbIM 060pynoBaHNEM
Nno TECTUPOBaAHNIO BCEX HEOﬁXO,EI,VIMbIX TEXHOJIOrM4YeCKnxX napamMeTpos,
BKJIlOYas aHann3 nepcrnekTUBHbIX pa3paboTok ceten 5G. Ha 6ase
nabopatopuu codpaH npoaykT «MTC CepTudurkaums», no3BONSOLWNIA
TEecTMpoBaTb U cepTUPULIMPOBATL PELLEHUS B 06NacTn MHTEpHETa
Bellein, NoATBepXAas Nx KoppekTHyto paboty B cetn MTC NB-|oT.

MTC 3anycTtuna obpasoBaTefibHyt NporpaMmmy
no paspaboTke pelleHnii Ha 6a3e MHTEPHETa
Bewen NB-loT B coTpygHuYecTBe C BEOYLUMMA
TexXHn4eckumm Bysamu Poccumn. KomnaHus
nepepana 77 ctapToBbiXx HAbopoB oS
pa3paboTky aHeproadPekTUBHbIX [0T-yCcTpOMNCTB
wecTtun By3am n3 MockBsbl, CaHkT-leTepbypra,
Tomcka, EkaTepuHbypra n AkyTcka

56


https://a-ai.ru/
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i BeBepeHune MTC ceropgHs: akocuctema, 6u3Hec, passutme YcToliunBoe pa3sButue — NpuopuTeT E 3konornyeckas oTBETCTBEHHOCTb E CoumanbHasi OTBETCTBEHHOCTb ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

MTS StartUp Hub Mporpamma MTS Startup Garage
n n 15:20
lporpamma BHyTpeHHero npegnpuHumartensctea MTS Startup Garage
48 8 MTS StartUp Hub — ato ueHTp uHHoBaLmin n nieecTuumn MTC. nomoraet coTpygHukam pynnbl MTC, koTopble XOTAT peanu3oBaTtb Team EVENTAR
OcHOBHble HanpaBneHusi ero paboTbl — GpMHAHCMPOBaHUE HOBbIX cobcTBEHHbIE naen LdpoBbIX NPOAYKTOB U pa3BuBaTh Ux B MTC.
mMAH py6. NepPCrneKTUBHbIX MPOEKTOB (BEHYYPHbIE NMHBECTULLMN), KOMMEPYECKOE NHTepec coTpyoHMKOB K NpOrpamMMe pacTeT C KaXKabiM rogoMm: 0 .
~ ~ “ o4yem ewnnn NnpunTn
COTPYLHUYECTBO Y NMpOrpamMmma UHKybaunm TEXHONOrMYECKMX PELLEHWIA. 3a 2021 rop, «fapaxs» nony4un 167 ugein (100 ngei rogom paHee), B rapa}i?p 2
a YUCIIo PEFMOHOB YHaCTHUKOB BbIPOCO NOYTU BABOE 1 gocTurio 35.
MHBECTMpOBan KopnopaTuBHbIii BeHYYypHbIl doHa MTC BknagbiBaeT cpeacTea ;
BcTapransl B CTapTaribl, KOTOPbIE NPEACTABNSIOT CTPATErMYeCKyto Y106bl MOMOYb COTPYAHMKAM BbICTPEE OCBaMBaTb MPOAYKTOBbIE e
KopropaTuBHbIN LeHHOCTb anga akocuctemol MTC, nMeOT NepPCNeKTUBDI komneTeHuun, B 2021 rogy 6bin fobaBneH aTan npeakcenepauuu, KOMaHfaM okasblBaioT
i C €CTBEHHYIO NOAAEPXKKY,
:Z":gupe’:’:'o‘g:’::na 6bICTPOr0 pocTa 1 06eCNeYnBaloT CUHEPTUI0 C HOBbIMU e MOXHO NPEACTaBUTb ElLE HE 10 KOHLLA NpopaboTaHHyI0 UAEH0. e ntdiped C¥qneHﬂ”p§CypycaM.,.
6un3Hec-HanpaBneHNs M KOMNaHUW. 58 KomaHpg, nony4nny BO3MOXXHOCTb NPOBEPUTbL CBOIO rMMNoTe3y ;;:::i%g%-fﬂ:ﬁ:’ﬁ"‘sﬁgrﬁgﬂe
n Cd)OpMI/IpOBaTb BUAEHVE NpoAyKTa. 3aTeM C MOMOLLbIO BHYTPEHHNX «npopykTonorax, Ho pebata
" [LOBOMNbBHO BbICTPO NMOMOININ 3aKPbITh
B obwei CJ'IO)KHOE:TI/I COCTOSINIOCh YXKe LiecTb HabopoBs 1 BHeLWHUX akcnepToB 21 nges bbina otobpaHa Ansa akcenepawuumu. BRI D FEETA,
B KOPMNOPAaTUBHbIN akcenepaTop, B ToM Yucne asa — B 2021 rogy. 9 KOMaHf, CMOrnn co3gatb NPOTOTMN NPOAYKTa U NPEACTaBUAN ero
B cnyyae ycnewHoro npoxoxneHusi akcenepaTopa crapranbl MEHeIKMEHTY KoMnaHuu, 3 3 5 NnpoToTNMNOB NMPOAYKTOB, CO3AaHHbIX q 5
31 8 MonyyaT BO3MOXHOCTb 3aMyCTUTb ONAa4YMBaAEMbIi MANOTHbI NPOEKT 8 MTC Startup Garage 1 nonyunslumx 6l0fxeT Ans peanusaumm, e O Ty
] ¢ MTC, npoBepuTb XN3HECNOCOOBHOCTb PELLEHUS C UCTIONb30BaHNEM nononHWM NpoaykToBbln nopTdens MTC. 10 oTobpaHHbIX naen ElNpenaKesie paropeZiiakie
- - OTKPbITUA NPON3oWNNY
mnpa py6. MHbPaCTPYKTYpPbl KOMNAHUN — KIIMEHTCKOWN 6a3bl, KaHaNoB NPoAaXx, NporayT aKcernepaLuuio B CrieQyoLWwem rogy.

a TakXXe Nony4ynTb PUANYECKYIO NOOLAEPXKKY. .
Y P y KKy > Ha 4,38 6anna no 5-6annbHoli LWKane oueHeHa g
a 3TO BPEMA NAEA Halero NnpoaykTa

> 21 3anyleHHbl NUNOTHbIA NPOEKT none3HocTn pabotbl «fapaxa» ons MTC pas NsiTb NEpPEBOPaYMBanach ¢ Hor
cocTaBum Ha rosoey, 3a 4T0 OrpoMHoe cnacubo
B 2021 roay > 13 macluTabmpoBaHHbIX MANOTHBIX MPOEKTOB > 44 coTpypHuKa npowwny obyyeHne 1 nonyyunu m’f';i&i";:;ﬁm:’;;»»rrﬁoigpm
3aTpartbl MTC HOBYIO crneLmnanbHOCTb TPEKEPA —Cneunanmncra HO Mo peaynbTatam I'IpOBepK,I/I OHKN
Ha TexHonornvyeckue Tpu TexHonorn4yeckue nabopatopum MTS StartUp Hub paboTatot 0Ka3asnchb He CamMbiMU MONESHBIMU.
WHHOBaUuu P P p P p Mo COMPOBOXAEHWUIO CTapTanos OnbIT aKcnepTa-npoayKTonora
B Mockse, CaHkT-leTepbypre n HuxHem HoBropoge. 19 peangeHToB V1 HOBbIE 3HaHs, MOy eHHbIE
ueHTpoB 5G MTC npownu nporpammy nHKy6aumn — gopabotanu z:Cpaﬁfc';c:f:gaﬂ{)"ﬁ‘;‘;’n";ﬁf”"'
NPOAYKTbl U NPOTECTUPOBAIN UX B CETAX 5G MTC. HanpaeneHnu, a Tak)ke CMOTPETb
Ha K/IMEHTOB U PbIHOK MofA,
COBEPLUEHHO pa3HbiMK yrinamu.
NHKybaums HOBbIX TEXHOMOr I TaK)Ke BO3MOXHa Ha NioLafke
naptHepa MTC B KazaxctaHe Astana HUB.
CoobuweHne
MHHOBaLMOHHDbIE YCNTYIr'M 1 CEpPBMCbI, SanyLlieHHbIe \ )

npv nopgpAepXke MITC Startup Hub

K@ CoinKeeper \

Lundposoe npeanpuHnmaTenbsCTBO NPU3BaHO 06NErynTb XKU3Hb No4en, cCaoenatb
MOBCEAHEBHbIE N 3a4acTyl0 PyTHHHblE 3agayn npowe. OgHako 3anycTuTb LumdpoBoli braHec —
HenpocTas 3agada. Jlngepy v komaHae npoekTa HeobxoamMmMo obnagatb KOMMNETEHLUAMM

He Tonbko B UIT, HO 1 B MapKeTuHre, B chepe ynpasneHus npogykrtamu. MTS Startup Garage

~

Neuro.nec

PUHaHCOBbI NPOAYKT, B KOTOPbIV HeoTnuynmblii OT YeioBeKa ronocoBoi 6 6 . M

VHTErpnpoBaHa aHanuTKa pacxomioB pO6OT [A7151 KOMMYHUKALMIA C KNNeHTamm NO3BONAET NPUOOPECTU 3TOT OECLEHHDLIV ONbIT Ha NPaKTUKE. IVibl HE TOJIbKO Ja€M yYaCTHUKaM
knueHTa. OH NnoMoraeT ynpasnaTb bypeT npumMeHeH B MTC npu npogaxe nporpamMmmbl TEOPETUHECKNE 3HAHUA, HO N YHUM 6paTb Ha cebs OTBETCTBEHHOCTb, MbICIIUTb
NUYHBIMW U CEMENHBIMU PUHaAHCaMU ycnyr, Ang noaTBepPXAeHnsa naTbl ambuunosHo, Yy4unTbiBaTb MHTEPECHI KITIMEHTOB U KOMMaHWUW B LEJTOM.

BbIXO4a MOHTa)XXHUKa, nosly4eHns

\ J Q6paTHOI7I CBSI3M J

Makcum lNawkos

pykoBoauTenb LieHTpa BHYTPEHHUX MHHOBauuii MTC

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021



@ Beepexne MTC ceropHs: akocucTema, 6usHec, pa3sutue Ycroiiunsoe pa3BuTne — npuopuTteT E 3Konornyeckas 0TBETCTBEHHOCTb H CoumanbHasi OTBETCTBEHHOCTb ﬁ OTBETCTBEHHOE YnpaB/eHne 06 oTueTe MpunoxeHusa

nonnep)l(l(a MpoekT «HelHTEpBbIO»
npeanpuHuMMmaTenbcTBa MTC BoBneKaeT NpeacTaBuUTENeli Manoro U cpegHero busHeca pervioHos,
n m a TaKKe NpeAcTaBuTENEN BNacT U HEKOMMEPYECKMX OpraHn3aLmii
B 06CY)A€eHMe aKTyaslbHbIX BONPOCOB 1 Npobnem Tepputopuii.
MpoekT «3Haem NN4YHO» «HellHTepBbio» — cepus HepopmanbHbIX BCTPEY peErmoHanbHbiX
Ton-meHemxepos MTC ¢ Apkumu NioabMU B PErnoHax, 3To ananoru
|_| poe KT nogae p)KKM n peﬂn le HW MaTenel\/] <<3HaeM NMMNYHO» OTMEeyYYeH HEpPaBHOOYLWHbIX N BOBNEYEHHbIX B )XN3Hb PErMOHa I'IpOd)eCCI/IOHaJ'IOB,
o o DB (2 MR KOTOpPbIE AENATCA CBOMMU OTKPbITUAMU, FOTOBbI NPUK/IaAbIBaTb
HallMoHanbHOW Harpanon <<|_|peM|/|ﬂ pyHeETa U YCUNWS, 4TOObI MEHATH XXU3Hb K Nyyemy. Buaeo «HellHTepBbio»
«3a pPa3BnUTNE MaJsioro n CpegHero busHeca B PYHETE» pacnpocTpaHATCA B coumanbHbix cetax 1 CMU pernoHos.
MpoekT «BusHec-akceneparop
lNporpamma nopgaepxkun 6usHeca n Manoro npeanpuHUMaTenbCTea «Jlean 007
«3HaeM NM4HO» NomoraeT NpeanpuH1UMaTensiMm passmBaTbh CBOWA
6usHec, nonyyatb HOBbIX KIIMEHTOB, 3HAKOMUTLCS C APYrUMU H
npeanpuHUMaTensMm 1 akTUBHbIMW I0AbMW CBOErO ropoaa [Ins nopaepXKKM XeHWMH-NpeanpuHumatenein MTC B napTHepcTBe
1 HaxoOWTb CPEOM HUX NapTHEPOB, a TaKXXe y3HaBaTb 06 akTyasibHbIX ¢ obLiepoccuiickoit 0bLLeCTBEHHON opraHnsaLmeil «XXKeHwWwyHbl busHeca»
6ecnnaTHbIX MHCTPYMEeHTax NpoaBuMXeHns brusHeca. «3Haem NMYHO» — npoBopuT B pernoHax Poccun busHec-akcenepatop «Jlean 0075.
VHTepaKTUBHas KapTa Poccuu, ¢ NoMOLLbio KOTOPOV NpeAnpuHUMaTENn Lienesas ayanTopuns NnpoekTa — NpeanpriH/MaTebHULbl, KOTOpblie
MOryT pacckasaTb 0 cebe HOBOW ayauTOpuK, a KIMEHTbI — NOAAEPXKaTb YXXE HaYanu cBOE [€e/10, HO CTOSIKHYNNCh C TPYAHOCTAMU, @ TaKkXe
nokanbHble 3aBeAeHNs: KodenHn, naprukMaxepckue, HeceTeBble Kade, YKEHLLMHbI, KOTOPbIE TONbKO 06AyMbIBatOT 613HEC-naeto. [ByXMECHYHbIN
aBTOMaCTEePCKWE Un CanoHbl KpacoTbl. PasmelleHne nHdopmawmm 06pa3oBaTenbHbIi KypC NOMOraeT XEeHLUMHaM B PErVOHaX OTKPbIBaTb
Ha kapTe becnnaTHoe. BU3HECMEHbI MOryT OCTaBUTb 3asBKY Ha caiTe, cBov br3Hechl 1 obecneymBaTb GUHAHCOBYIO OTAAYY, NOBbILLATL
4TO6bI 106ABNTH CBON KOHTaKTbl B OHNANH-CEPBUC. 3¢ dEKTUBHOCTb CBOEro NPEANpPUATUS U NpopabaTbiBaTb HOBbIE MAEN.

Jlyylive npoeKTbl Mony4atoT rpaHTbl Y PEFVOHANbHYO NOAAEPXKKY ANs
pa3BuTus buaHeca. MNMpoekT B 2021 rogy oxsatui 6 ropofos, nopsaka
> 2,8 TbiC. TOYEK Masioro buaHeca pasmMelLeHo Ha KapTe 1000 XeHLLUMH CTanu yyacTHMLAMK akcenepaTopa.

> 41ropop oxBayeH NPOeKTOM «3HaeM NINYHO»

KoHkypc Social Idea

Znaem.mts.ru
Nonb3oBaTeny MOryT NOCTaBUTh B 2021 rogy MTC npoBena MexayHapoaHblil FpaHTOBbIN KOHKYPC
Ha KapTe OTMETKy «51 3ech 6bin», Social Idea. MpoekTbl, NogaHHbIe Ha KOHKYPC, AOMKHbI cnocobcTBoOBaTh

NO3UTUBHBLIM N3MEHEHNSIM B 00LLECTBE C NPYMEHeHEM LMdpOoBbIX
TexHonorui. KoHkypc npepnaraet y4acTHYKaM 3KCnepTusy

1 HacTaBHUYECTBO OT 6usHec-pykosopguteneit MTC, BO3MOXHOCTb
[opaboTkn 1 NUNoTMPoBaHUS NpoekTa B Undposoin akocucteme MTC,
MHPOPMaLMOHHYI0 NOAAEPXKKY, a Ans nobeauTtenein — npusoBom
doHp B pasmepe 1500 000 pybneli Ha peanusaLuunio Moeu Unn
MacluTabupoBaHue npogykTa.

BblpaXkasi noaaepky busHecy

B 2021 rogy no HoMuHaumam «3konorusa» n «MHKN3una» nocTynuno
726 3asBok 13 11 cTpaH, 4To Ha 15% Gonblue, YeM B NpenblayLLeM roay.
322 npoekTa 6b11M 0TO6PaHbI A5 yHacTus B KOHKypce, 32 KomaHpAbl
BbILWAW B puHan.

> 19 NpoTOTMNOB NPOJYKTOB pa3paboTaHo
> 2 npoToTvna NpPoAyKTOB BbIGpaHO Ans pa3BUTNS
> 4 npoeKTa Monyyusiv rpaHToBY NOALEPXKKY

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021




@ BBegeHue

MTC ceropgHs: akocuctema, 6u3Hec, passutme

CouuanbHbie vHBecTMumm MITC

MTC paccmaTpuriBaeT BONpOChl pa3BuTrs TEPPUTOPUI MPUCYTCTBUS

B KOMMJIEKCHOI Napagurme NogaepyXKu coumasbHol, 3KOHOMUYECKOM,

KyNbTypPHOW, prHAHCOBO-3KOHOMUYECKOMN, NHBECTULMOHHOM

n ppyrux coep.

Crpaterunyeckas uenb MTC B chepe coumanbHbiX MHBECTULMIA —
ynyylleHne Ka4yecTBa XXU3HW 1 NoBblleHne be3onacHocTy 3a cyeT
npefocTaBeHns LUMPOKOro CNeKTpa LUndpoBbIX YCyr 1 pa3BuTus
MHHOBAL M. BOBNEYEHHOCTb OCHOBHbIX LIENEBbIX ayAUTOPUiA

B coumanbHble nHuumaTtnebl MTC obecneyvBaeT AiMTeNbHbIi

NO3UTNBHbIV KOHTAKT C KOMMaHUEN.

an/IHLI,VII'IbI N HanpaB1€EHNA coLunalibHbIX WHBECTULMIA

onucaHbl B «KopnopatnBHon coumanbHou cTpaterum MTC
Ha TEPPUTOPUSAX NPUCYTCTBUSA». 3a peannsauunto cTpaterum
oTBeyvaeT LleHTp coumanbHbIX 1 61aroTBOPUTENbHbIX NPOrpaMm

HanpasneHuma coumanbHbiX nporpavim MITC

OG6pa3oBaHue 3popoBsbe

u Gnaronony4ue

> UHTENNEKTyasnbHoe >  nopnepxka
1 TBOPYECKOE coumasnbHo
pasBuUTUE OETEN He3alWLLEHHbIX
1N MOJIOAEXM rpynn HaceneHus,
bn3Heca U MECTHbIX
coobuecTs

=
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Lindposoe
npoceeweHue

NoBbILIEHNE YPOBHS
$uHrpamoTHoCTU

1 obyyeHue

No NCMOoJIb30BaHMIO
COBPEMEHHbIX
TEXHOJOrNiA
HaceneHus Bcex
BO3PacToB

[,
20

[

YcToiunBoe pa3BuTUE — NPUOPUTET

E 3Konornyeckas 0TBETCTBEHHOCTb

E CoumanbHas OTBETCTBEHHOCTb ﬂ OTBETCTBEHHOE yNpaBneHme 06 oTyeTe MpunoxeHus

MTC npuaep)xuBaeTcs cleaylowWwmxX NPMHUMNOB COLMNanbHbIX UHBECTULNIA, KOTOPble ChOPMUPOBaHbI
Ha OCHOBe aHann3a TeKylu X noTpebHocTel o6uecTBa, B TOM Y1C/ie B perMoHax NpucyTCTBUS KOMNaHUM,
3aKcnepTusbl Fpynnbl, a TaKXKe Ny4wnx NPakTUK B cdepe yCTONYMBOro pa3BuTus:

J[0NIrocpo4HOCTb, MTC BbicTpamBaeT 1 NocnenoBaTeNnbHO peannayeT A0ITOCPOYHbIE MPOrpaMMbl, HaNpPaBleHHbIE HA JOCTUXEHNE
YyCTONYUBOCTD YCTOMYUBBIX MOMNOXMUTENBHbIX U3MEHEHWI B 0bLiecTBe. KoMnaHus ¢okycrpyeT cBon ycunus Ha peanusauun ueneii OOH,
B HanbOmbLUEN CTENEHN OTBEYAIOLLMX OCHOBHBIM HanpasrieHnsM ee buaHec-cTpaTernm
BoeneueHue KomMnaHusi akTBHO BOBNEKAET LUMPOKYIO ayanTopuio B CBov nNporpamMmmbl. MTC npegocTaBnsieT BO3MOXHOCTb TIMYHOr0
06LecTBEHHOCTH BKMaga B PelleHre akTyasbHbIX Npobriem, TEM camblM CO3[aBasi OCHOBY AJ151 KAYECTBEHHOMO U [ONTOCPOYHOI0
B3aMOJENCTBUS C 0OLLECTBEHHOCTHIO
JNokanusauumsa MTC peanusyeTt NnporpaMmmbl CoLManbHbIX MHBECTULMIA C FyOOKMM NOHMMaHUEM PErMoHanbHON cneunduku,
afanTupys Kaxaplii NPOEKT HA MECTHOM YPOBHE C YYETOM KOHTEKCTa KOHKPETHOIO PermoHa
MapTHepcTBO MTC pasBuBaeT NpakTKy NapTHEPCTBA Y MEXCEKTOPHOr0 B3aUMOLENCTBYSA, CNOCOBCTBYIOLLYI0 06beaNHEHNIO
YCWUNUIA y4aCTHUKOB Ha OCHOBE Y4eTa B3aMMHbIX MHTEPECOB A5 LOCTUXEHNS CUHEPTUU B PELLEHUN
06L1ecTBEHHO BaXKHbIX BONPOCOB
TexXHONOrmM4HoOCTh MTC dokycupyeT ycunus Ha 3 PEKTUBHOM PELLEHNM COLMANbHBIX Y 3KONIOFMYECKMX 3a4a4 C MOMOLLbIO
TEXHONOMMYECKNX MHCTPYMEHTOB U LUPOBOI 3KCNEepPTU3bI
3¢dPekTnBHOCTD KomnaHusi npoBoauT perynsipHyto oueHKy 3 deKTUBHOCTY BbINOMHEHWS COLManbHbIX MPOrpaMM — CUCTEMA BHYTPEHHNX

METPVK OLEeHKN 3 EKTNBHOCTM MPOEKTOB OCHOBaHa Ha COLMONOrMYECKNX ONPOoCcax Nosib30BaTenei counanbHbiX
nporpamm MTC, konuyecTBe bnarononyyarteneli NPOrpaMM 1 OLEeHKe coLmanbHOro umnakta nporpamm MTC B permoHax
npucyTtcTeus. KnoyeBble nokasatenu ahdeKTMBHOCTU 3aKpenneHbl B KopnopaTuBHol coumnanbHol cTpaterun MTC

Ha TeppuTopuax npucyTcTBus Ha 2022 rop

>  nopnepxka
passuTUs
WNHKIO3UBHOW
cpeabl

iy

B 2021 ropy MTC nposena 6onee

500 coumanbHbix MmeponpusTuii. NMopspka
19,8 MfH YenoBek NPUHANK y4acTue

B coumanbHbix npoektax MTC B Poccumn
(nporpammbl ong pasBUTUS TBOPHECKIUX
crnocobHocTel, 3KONporpamMmsl,
npodopUEHTaLMOHHbIE MPOrPaMMbl,

> passuTue > COXpaHeHue nporpamMmmbl No NOAAEPXKKE 1 0ByHeHU0
SKOTYypur3ma, v nonynspusaumns npeanpuHYMaTenen, ctaptanos, B TOM
konpoceeLleHne YHVKanbHbIX yucne akcenepartopa WU, Startup HUB),
n |'|0|'|)’“9|pl’|3a|-v'-l’|9l KyﬂbTypr‘jX 13 HUX 4,2 MNH YeN0oBEK BOBJI€YEHbI
Jkonorn4eckon LueHHocTen B 9KOMNPOCBETUTENbCKME NPoekTbl MTC.
KynbTypbl

&
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acfd _ e KnioueBble counanbHbie NPOEeKTbl
) Z BOn B 2021 rogy nporpamma «MokonexHne M»

BKJIlOYEHA B YMC/I0 MUPOBbIX MPaKTUK,
«MokoneHne M»: TBOP4YECTBO BO UMS XXU3HMN
oo npusHaHHbIX OOH nepepoBbIMKU ong

OoCcTKeHna Llenen yctoiiynBoro pa3sutums
EJ'IaFOTBOpIATeJ‘lebIVI NPOEKT, 06‘be,D,I/IHFIIOIJJ,I/II7I TBOpYeECKoe
pa3sutune TanaHTNnMBOW MO1I04EXN 1 NTOMOLLb TAXENOOONbHbIM.
Mwuccusi npoekTa — ¢ MOMOLLbIO LI POBbIX PELLEHN
becnnaTHo obecneynTb [Pa3HOCTOPOHHEE O0MNOJ/IHUTENNbHOE
o6pasoBaHme ,EI,ETeI7I 1N NOAPOCTKOB HE3aBNUCUMO OT MECTa
NPOXMBaHUA N coumanbHoro ctatyca. [NpoekT peannayercs
npuv nogaepxxke MuHmucTepcTaa KynbTypbl Poccuiickoi

«lMokonexne M»
Bupeo o npoekTe:
www.youtube.com

4

OnnanH-nnardopma

Ha oduumanbHbix oHNaliH-nnowaakax npoexkTa —

cante www.pokolenie.mts.ru n coobuiectse B cetn BKoHTakTe —
[ETW CO BCEN CTPaHbl MOryT 6ecnnaTHo yunTtbes y bonee 4em

250 neparoroB 1 «3Be30» N0 Pa3HbIM TBOPYECKUM HanpaBneHusim:
BOKaJs, xopeorpadus, 1306pa3uTesibHoe UcKyccTBo, poTorpadus,
KWHO, XXypHaNnuCTMKa, akTepCKOe MacTePCTBO, An3aiH

ofexnabl n apyrue.

3a rogbl peanusaumn NpoeKTa
obpa3soBaTesibHble Kypchl «[TokonieHne M»
npocmMoTpeHbl bonee 30 MiH pas

Hanbonee TanaHTnnBble pebsta — nobeguTenn KOHKYpPCOB NPOEKTa
noJsly4aloT YHMKasbHble TBOPYECKE BO3MOXHOCTU: BbICTaBKM paboT
B TpeTbsikoBke, noctynneHve B TMTUC, nybnukaums nnnoctpauuii
B KHUrax, BbICTYMNEHUE Ha KPYMHEeNLWmnX nioLiaakax cTpaHbl

CO «3BE3[aMU», CTAXXNPOBKMN OT N3BECTHbIX (POTOXYPHANNCTOB

1 pesatenemn KMHO 1 T.M.

699 TanaHTNUBbLIX AeTeN N3 69 pernoHos
cTanu nobeguTensMmn NpoekTa 1 NPoOoSHKaoT
pasBUTUE NOL PYKOBOACTBOM HaCTaBHNKOB

TN 2021

depepaumm 1 LINPOKOI CETU NapTHEPCTB.

OdnaiH-MmeponpuaATHUA

C uenbto pa3suTus Tepputoprin MTC opraHuayeT maclutabHbie
obpasoBaTesibHble MEPONPUATUS C yHaCTUEM «3BE3LHbIX»
HacTaBHVKOB MPOEKTa, BOBIEYEHNEM MPEACTaBUTENEN PErMoHabHON
BNAaCTW, a TaKXKe BOSIOHTEPOB. 3TO AAET BCEM XUTENSM BO3MOXHOCTb
XKUBOro 0bLLEeHNs C MacTepaMy MUPOBOrO YPOBHS, opraHm3aLmu
MONe3Horo pa3BMBaloLLLEro Jocyra Ans aeten, cnocobereyeT
COXPaHEHMIO 1 NONyNSpU3aLuny MECTHOrO KyNbTYPHOrO Hacneams:

> BCTynuTenbHble 3k3aMeHbl B TUTUC — xutenn
PErvoHOB NPOXOASAT NOArOTOBUTESNbHbIE MacTep-
Knacchl K NOCTYMAEHWIO 1 MOTYT NPONTY NePBbIA Typ
npocnyLwnBaHns, He Bble3Xas N3 POJHOro ropopa;

> VHXEHepHble MacTepcKne onsa ,u.eTe|7| no pO60TOTeXHI/IKe
C BOSMOXXHOCTbHIO JINYHO YBUOETb BCEMUPHO N3BECTHbIX pOﬁOTOB;

> obOpa3oBaTenbHble MPOrpaMMbl OT U3BECTHbIX GOTOXYPHANNCTOB
Poccun ¢ poTo-kpoccamm, 06y4eHMEM Ha NPUMepPax U3BECTHbIX
¢doTOoBbICTAaBOK, KOTOPblE MTC NPMBO3UT U OTKPLIBAET B PETVMIOHAX;

> pasBuBaOLLME MPOrpamMMmbl 415 MOMOAbIX AN3aNHEPOB
oAeX[bl Nof, PyKOBOACTBOM M3TPOB MOAbI C 0byyalowmmMm
nokasamu mog, «FashionDay MokoneHus M»;

> KOHKYPCHbIE MPOrpamMmbl 451 MONOAbIX BOKANNCTOB, TAaHLOPOB
1 6norepoB ¢ BO3MOXHOCTbIO BbICTYNWUTb Ha 60sbLUION
CLEHe CBOEr0 PErMoHa BMECTE C CO 3Be3[aMu B pamKax
My3blkanbHOro oy «MokonexHne M: Blog&Voice»;

> [pyrue MeponpusTs U NPOEKTHI.

' CobpaHo cpeacTe Ha 01.07.2022

YHuKanbHansA GnarcrrBopwreanan
MexXaHMKa

MpoeKT BOCNUTLIBAET IOHbIX GUNAHTPOMNOB MO BCE CTPaHe.

Bce akTUBHOCTM B rpynnax u Ha caiiTe «[okoneHust M» KOHBEPTUPYHOTCS

B «)KUBblE AeHbru», kotopble MTC nepesoanT 6naroTBopuTENbHbLIM
$oHAam — napTHepaM NporpaMm Ha neyeHne TKenobonbHbIX feTen.

CBOMMM TBOPYECKUMUN aKTUBHOCTAMM YHaCTHUKM
npoekTa creHepupoBanu bonee 22 MaH pyonein'

1 13 ManeHbKOro NPOBUHLMANBHOIO
“ ropofka, u bnarogaps npoekTy
«lMokoneHue M» ncnonHunacb Mos Me4Ta
Kak apTucTa — s Bbillen Ha 6osbLUyO
CLEHY, CTan y4aCTHUKOM MOMynspHbIX
Tenewoy. 370 yHMKanbHas BO3MOXHOCTb.
1 Bcem BOKpPYr pacckasblBato, 4TO
BMmecTe ¢ MTC Tak nerko pa3BuBaTbCs
N pacTu Kak NMYHOCTb.  BaXKHO, 4TO
Moe y4acTtue B «[lokoneHnn M» nomorno
cobpaTtb cpeacTBa ASd NeYeHuns
TSXKEN0OOoNbHbIX PEDBAT.

NeaH CtapukoB

nobenuTenb BokanbHoro Tpeka npoekta MTC «MokoneHne M»



https://www.youtube.com/watch?v=UyLkxOzy-Mc&ab_channel=%D0%9F%D0%BE%D0%BA%D0%BE%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%D0%9C

OHNaliH-KOHLEPTbI
MTC Live:

live.mts.ru
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MTC Live

MTC Live akTMBHO y4aCTBYET B COLMOKYIbTYPHOM Pa3BUTHM
PErmoHOB NPUCYTCTBUSA: OPraHN3yeT BbICTYNIEHUS apTUCTOB,
NpOBOAUT TeaTpanbHble racTponu, a Takxke npopaet be3
Komuccuy BruneTbl Ha KynbTypHble 1 pa3BieKaTesbHble
meponpusatus. B 2021 rogy 6bino nposepgeHo 341 meponpusaTtue,
Ha KoTopble cyMMapHo 6b110 npopaHo 6onee 250 Tbic. buneTos.
B cBS31 ¢ orpaHM4yeHnsiMu, BbiI3BaHHbIMU NaHAEMUEN,

MTC Life opraHn3oBan oHnaiH-TpaHCAALMI0 HE3aBUCUMOrO
mynbTudopmaTHoro pectunsans «ukas mata». Takxe B fekabpe
2020 ropa Mbl 3aMyCTUIN OHNARH-NPOEKT NOAAEPXKKMN

1 NPOABUXKEHNS MONOAbIX My3blkaHToOB «CTyansa MTC Live».

Momumo atoro B 2021 rogy MTC Live pa3suBana cobcTBeHHOe
TeaTpasnbHOe HanpasfieHVe: Mbl CTanu NapTHeEPaMU KPYMHbIX
TeaTpoB, Hanpumep [oCcygapCTBEHHOro akageMnyeckoro Teatpa

M. MoccoBeTa, a Tak)Xe MHBECTUPOBaN B COOCTBEHHbIE MOCTAHOBKM
1 Mo3uksbl. COBMECTHO ¢ My3eiiHbiM coobLyecTBom B LieHTpanbHoOM
BbICTaBOYHOM 3ane «MaHex» B CaHkT-leTepbypre mbl nposenu
My3blkanbHble KOHLEPTbI B apT-npoctpaHcTee «MTC Live Sessions».

[ns nonynsipusaumu

NHTEnnekTyanbHol urpbl MTC Live
peanu3oBan KpeaTVBHbIN
obpasoBaTesbHbIii NPOEKT

1 3anycTui cneuunanbHbli

noe3n «Laxmatbi»

Ha COKONbHUYECKON NNHUN
MOCKOBCKOIrO METPOMOANTEHA.
CtapT oTnpaBKe YHUKaNbHOrO
cocTaBa fan 12-i yemnmoH mupa
no waxmatam AHaTonuin Kapnos.

YcToliunBoe pasBuTue — npuopuTet

MTC Live Takxe cTan ogHUM 13 napTHepoB MuHkynbta P®

1 MuHundpsl P® B 3anycke 6aHKOBCKOW KapTbl C ONpeaeeHHbIM
JIMMUTOM, Ha KOTOPbIA MOXHO KynuTb BUneTbl B TeaTpbl U My3ew,
Ha BbICTaBKU 1 KOHLePTbl, — «[yLIKNMHCKON KapTbi».

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

E 3konornyeckas oTBETCTBEHHOCTb

E COU.VlaI'IbHaﬂ OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

MecTo cunbl

KomnnekcHblii pepepanbHblin npoektT MTC «MecTo cunbl» 3anyLueH

B 2020 ropgy 1 peann3yeTcsa B TECHOM COTPYOHWYECTBE C HALMOHAaNbHbIMU
napkamu, 3arnoBefH1KaMn 1 ropofackuMmn Tepputopusmu. B pamkax
npoekta MTC co3pgaeTt pa3nuyHble TEXHONOrMYECKEe NPOAYKTbI 415
pa3BUTUS 3KONOrMYECKOro Typr3ma 1 Nonynspusaummn KyabTypHbIX
LieHHOCTel Ha 0cob0 OXpaHSEMbIX TEPPUTOPUSIX.

K MECTO Vcnonb3syembie \

" " Cunbl MHCTPYMEHTBI
* VR-¢dunbmbl 360° e Ayauorugbl no akotTponam
* ®doTonosylKn * HoBble MapLipyTbl 3KOTPON
» Okoknacchl ansa petei * VHTepakTuBHble LndpoBble

1 nevaTHble KHUMM
* Undposbie cepauch ans

MOHUTOPUHIa ANKNX KUBOTHbIX, *  VHKNIO3NBHbIE NPOEKTDI
NPenoTBPALLEHNS NIECHBIX . 06

asoBaTenbHble
noxapos, 6pakoHbepCTBa, P

K OcHOBHbIe HanpaBNeHns NpoexKTa \

 [lopAepxka peMecneHHbIX KO * PecTaBpauys NaMsTHUKOB
1 YHIKaNbHbIX MacTepoB KyTbTYpbl 11 BPYIVX 3HAYUMBbIX

« TpoBeaeHve 1 nopaepxKa (B [ttt LEEr
CaMOoBbITHbIX PEFMOHANbHbIX * LUudposr3aums CyLeCTBYOWMX
MEPONPUSATUI, BbICTABOK, 06BEKTOB KyNbTYPHO-
apT-06beKToB, decTuBanein MCTOPUYECKOrO Hacnegus

BaHOanMama MaTepuanbl (i:-)ﬂeMeHTaMVI
AO0NOSIHEHHOWM peasnibHOCTHN

B 2021 rony co3paHo 10 obuecTBeHHO None3HbIX LdPoBbIX
npoaykToB (VR-dunbmbl, ayamormgbl, CACTEMbl BULEOMOHUTOPUHIA
¢ TexHonoruen U, obpasoBaTtenbHble MaTepuasbl C aneMeHTaMun
[OMOSIHEHHON PeanbHOCTU, MUHTEPAKTUBHbIE KHUTW O 3aNOBEAHbIX
TeppuTOpUSX 1 Ap.), BonedeHo 350 TbiC. aKTUBHbIX Y4aCTHUKOB

13 5 pernoHos Poccum.

B 2022 rogy 3annaHvnpoBaHbl MacluTabupoBaHne NPoeKTa Ha HoBble
TeppuTOpUN, paclumpeHne Habopa ncnosb3yembix NPOAYKTOB

n TexHonoruii MTC, B TOM Yucne BUOEOHabNoOEHNS, a TaKXe OaHHbIX
Big Data (ans oueHKM TYpUCTUYHECKOro NoTeHLuana TeppuTopui),

1 NpeacTaBneHne KoHTeHTa nporpammbl (VR-bunbmbl, AR-

1 ayavoruapsl 1 Npoy.) Ha BUTpUHaXx undpoBbix npoaykTos MTC.

KynbTypHbIii Ko

«KynbTypHbI KOA» — 3TO BONIOHTEPCKMIA NpoekT MTC, uenbto
KOTOPOrO SIBNSIETCS COXPaHEHVE U NoAAepKKa YHUKaNbHbIX As
TEPPUTOPUI KYNbTYPHbIX LLEHHOCTEN U MHULMATUB HaLMOHasbHbIX
COOBLLECTB N CaMOBbITHbIX ATHOKYJIbTYPHbIX 06pasoBaHuii Ans
COXPaHeHNsi HauMoHanbHON NAeHTUYHOCTU. OQHUM N3 MPUOPUTETHDBIX

B NOAAEPXKKY MasiblX HAPOAHOCTEN N5 AOCTYMNHOrO OHNanH-

\ n Tpa,u,mu,mﬁ pernoHa N3YHEHNA U NOCELLEHNA J

$opmaToB NpoeKTa ABNSETCS LMPPOBU3aLMS CYLLECTBYOLLNX
06bEKTOB Ky/bTYPHO-UCTOPUYECKOrO Hacneaus Ans JOCTYNHOro
OHNaNH-N3Y4YEHUS N NOCELLEHNS, B TOM YUCIIE MPU NMOMOLLM
VR-TexHonoruii. NpoekT peannayeTcs COBMECTHO C XXUTENAMU
pervoHoB Poccuu, BonoHTepamu, naptHepamu cpeay HKO n 6usHeca.

Mo ntoram 2021 roga npoekT oxsatun 54 pernoHa, B opraHusauum
MeponpusaTuii npoekTa npuHanu yyactve 30 000 yenosek,
Bkntoyas 4 000 BONOHTEPOB.

Fopopckue nereHpbl

MpoekT «fopopckue nereHabl» HanpaBeH Ha NOALEPXKKY U pa3BuTue
BHYTPEHHEro Typn3ma 1 co3faHne COBPEMEHHbIX LIMPPOBbIX CEPBMCOB
C YHMKanbHbIM KOHTEHTOM. B pamkax npoekta MTC npusnekaet
XuTenein ropofoB Poccum kK co3paHunio «<HapoaHbIX» ayamormgos

¢ pokycom Ha MecTa 1 cobbITUS, KOTOPbIE LEHAT U N0OAT MECTHbIE
XXUTENN N KOTOPbIE JTyYLle BCEro packpbiBaloT KOMOPUT U 0COBEHHOCTH
ropoga. Monb3oBaTbcs rMAOM MOXHO B ntoboe ynobHoe Bpems gaxe
6e3 NoAKIIIYEHUS K UHTEPHETY.

Ha ceropHsilwHWiA aeHb ayanoakckypeuy MTC 3anyLueHbl B 45 ropopax
cTpaHbl. Mopsagka 6,3 MNH POCCHSiH BOBNEYEHbI B peann3aLmio
nporpammsbl. B 2021 rogy npoekT «fopoackme nerexabl» 3anyLyeH

B 13 HOBbIX ropogax, B 2022 rogy 3annaHMpoBaHO pa3BUTHE NPOEKTa 3a
CYeT pacLuMpeHuns reorpadun aKCKypcuii U BHeAPEHUst HoBbIX GOPMaToB.

[MpoekT «[opoackue nereHgpl» nonyyun [paH-npu
mMexayHapogHou npemun PROBA Awards 2021 kak
CaMblil KpeaTBHbI KOMMYHUKALNOHHbIN NPOEKT
n ogepxan nobeny B HoMuHauun «lMpogsmxkeHne
TEPPUTOPUIA», OTMEYatOLLEN 3PPEKTUBHBIE

N OpUrMHasnbHbIE MPAKTUKKN A1 [OCTONHOIO
npencTaBieHns PErMOHOB Y TOPOAOB CTPaHbI
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Peanu3sauums nporpammbl «KynbTypHbIA KOf» Ha npumepe N3paHMe KHUM'M 3BeHKMMCKMUX CKa30K
MeXperuoHanbHoOro npoexkrta Ha flanbHem BocToke

MTC obbeguHuna xxutenein Poccum, npeacraButenein MECTHbIX
Cco06LLecTB, KyNbTYPHbIX U 06pa3oBaTeNbHbIX YYPEXAEHUI,

a TaK)Xe PervoHanbHbIX BNacTen Ansi COXpPaHEHUs! KynbTypbl

1 ncyesatoulero ¢osbkiiopa 3BEHKOB — KOPEHHOIO Hapoaa
Cvbupu n JanbHero BocTtoka.

o Mounck coxpaHUBLUMXCSA 3BEHKUUCKNX CKa30K.
MTC coBMECTHO C 06OLMHaMN KOPEHHbBIX MasIoUYMNCIIEHHbIX
HapogoB Cesepa (KMHC) opraHu3oBanu nouck yHuKanbHbIX
COXPaHMBLUUXCS CKa30K 3BEHKOB.

e BoBneuyeHue MecTHbIX coobuecTB. K NnpoekTy
npuBneyeHbl xxutenu cena Tyryp XabapoBckoro kpas —
LEHTPa 3BEHKUICKON KyNbTYpbl, KOTOpble 0bpaboTtanu
cKasku, 0becneunnu nx NUTepaTypHbll NEPEBOL, HA PYCCKIiA
1 3BEHKUICKUIA A3bIKM (B 3aBMCUMOCTM OT A3bIKa
COXPaHVBLUErOCS OPUrMHana NPOM3BeNEHNS), @ TaKxKe
NPUHANMN y4acTre B UX O3BYYMBaHUN Ha ABYX A3blKaXx.
Ha ocHoBe nony4eHHbIX MaTepuanos MTC co3gana KHUry
CKa30K — B MevyaTHOM U ayauodopmare.

e Mpe3eHTauna KHUrM cKasok. [peseHTauns KHUM
npolwna B popmate TeNemMocTa MexXay TPeMs permoHamy —
Xabaposckum, 3abaiikanbckum Kpasmu 1 AMypcKoi
0651acTbl0 — OCHOBHbIMY MECTaMM MPOXXUBAHUS 3BEHKOB.
B meponpusaTuv ans lWnpokoi obLecTBEHHOCTH
NPVHSANN yYacTune BNacTy PErMoHoB, KyNbTypHble
1 obpasoBaTesibHble yupexaeHus JanbHero BocToka,
KOTOPble NPefoCTaBUIN NIOLWAAKN AN NPOoBeAeHNs
MepOonpuATUA N NHHOPMAaLMOHHYIO MOAAEPXKKY NPOEKTA,
a TaKXXe PyKOBOAMUTENN U YrleHbl accoumaumin n obLwmH
KMHC pervoHos [JanbHero Boctoka, HeNnocpeacTBEHHO
3a[eiCTBOBaHHbIE B CO3AaHNN KHUT.

O [anbHeiwan nonynspusauusa cKa3ok. Tupax KHUr
nepenaH B My3eu 1 6ubnmotekn XabapoBcKoro kpas,
3abalikanba 1 AMypcKoli obnacTu, a Takxxe coobLLecTBy
9BEHKOB. AyANOBEPCUS KHUT pa3MeLLeHa Ha KOpnopaTNBHOM
Meguna MTC, 0OCTYNHOM LUMPOKON ayauTopun.

«30n0Tan HUTb» —
KHUra 3BEHKUNCKNX CKa30K
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MomMoLub NoKanbHbIM coo6LECTBaM

C 2016 roga MTC ocyLiecTBASET KOMMNEKCHYIO NporpamMmmy
coumarnbHbIX UHBECTULNIA U NMOBAEPXKKM MUKPOCOOOLLLECTB B PEriOHaXx.
Mbl B3avmMopencTByem ¢ HE3aBUCHMbIMU FPyNNaMu rpaxiaH, KoTopble,
He aBnascb bnarotsoputensbHbiMu ponaamm nnu HKO, nbitatotes
COBCTBEHHBIMY CUNaMuy peLlaTh BaXKHble 4151 PErMoHa U TEPPUTOPUI
couuasnbHble 3afa4u.

Haw nopxop nogpa3symeBaeT riybokoe Norpy>KeHue B Xn3Hb
coobuiecTBa 1 0OKa3aHWe NOMOLLM, HaLLeIEHHOW Ha peLleHne KOHKPETHOM,
BaXXHOI MMEHHO B [aHHbIl MOMEHT Npobnemsl. BoisBuB npobnemy
coobuiectBa, MTC npeanaraeT noMoLp B pasHbix popmarax:

> BOJNOHTEPCKAs MOMOLLb CUNaMN COTPYLHUKOB;

> nokynka 06opynoBaHUs, MHBEHTapS, onnaTa JIOrUCTUKY;

> Momoulb B CO30aHMN 06pa30BaTeNIbHOro U NPOCBETUTENIbCKOO
KOHTEHTa A/ LUMPOKOIA ayanuTopun.

B 2021 ropy MTC okasbiBana NoMoLLb BOJIOHTEPCKMM coobLLecTBamM

1 Haubonee YA3BNMbIM C/NOAM HaceneHna — HanpumMmep, nogaepxana
cbop NpoayKTOBbIX HABOPOB AJ1F ManouMyLLMX 1 HabopoB Ans
NepPBOKNACCHMKOB N3 MHOrOQEeTHbIX cemeit. MTC Takxxe npopomkuna
opraHunsauuto Ncrxonorn4yeckom nomMoLn, B TOM Yucne 4yepes
6ecnnatHble ropsiyme NIMHUW B PErMOHax, U nopaepykana KynsTypHble

1 obpasoBaTenbHble LieHTPbl Poccun B opraHn3auuy obpa3oBaTenbHbIX
1 NOMOratoLLMX OHNANH-TPaHCNALMA 1 3¢MpoB. B pamkax NOCTOSHHO
paboTbl c coobuectBamu MTC Takxe perynsipHo npegnaraert nx
y4YaCTHMKaM nomMorarouwme matepuanibl B Pas3yindHbiX KOMMYHUKaLNOHHbIX
KaHanax, Havbonee peneBaHTHble AJ1 KOHKPETHOW TEPPUTOPUN UK
pPernoHa B ,D,aHHbIﬁ MOMEHT.

Mpopomkas LonrocpoyHyto paboTy ¢ coobuiecTsamm

1 BOBJSiEKas UX NpeacTaBuTeneil B Apyrme cobCcTBeHHbIE
couvasibHble NPOEeKTbl, KOMMNaHKsA CTAaHOBUTCSA BO rfiaBe
60bLIOr0 ABUXXEHMS, HANPaBIEHHOr0 Ha pPeLleHne
couvasibHbIX NPOBGIeM XUTENEN CTPaHbI.

Onbra lOpkoBa

pykoBoauTenb LieHTpa coumnanbHbix
1 6naroTBopUTENbHbIX Nporpamm MTC
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E 3konornyeckas oTBETCTBEHHOCTb

E COU.VlaI'IbHaﬂ OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

B 2021 rony KoHe4YHbIMY BnarononyyaTensiMu NporpaMMbl CTaaun nopsigka
500 Tbic. yenosek. 1800 MUKpoCoOOLLECTB B 77 PErMOHax CTpaHsbl
nosny4unu nomotup, 6 000 BONOHTEPOB NPUHAIM y4acTUE B MPOrpaMMme.

ESG-meHTOpCTBO

Mporpamma c Effie Russia ana nonynspusauumn ESG-noeectku B Poccun

MTC aBsnsietca nugepom nonynsipusaunn ESG-nosecTtkun B Poccun.

C 2018 ropa cosmecTHo c Effie Russia Mbl peanuayem nporpammy

no npoaBvxeHuto 17 uenei yctoiumsoro passutus OOH (LIYP).
Mporpamma nonynsapusnpyeT nyylime pocCUNCKNe N MexxayHapogHbie
Kelicbl, HanpaBfieHHble Ha obecneyYeHne yCTONYMBOro pa3BmTus
obuiecTBa, 4ToObI BAOXHOBUTL BU3HEC-NMAEPOB 1 Apyrue 6peHabl

Ha bonee aKTVMBHOE y4acTue B COLMaNbHO NMOBECTKE.

MTC noppepxuaeT HomuHaumio Positive Change B pamkax exxerogHoiu
npemun Effie Russia. B aToin kateropum otmevatotcs 6peHpabl, doHObl

1N HEKOMMEPYECKME OpraHn3aLun, KOTopble OENAT MUpP Nyylle,
ncnonb3ys Ans 3T0ro CBov KOMMYHUKaLMOHHbIE U B3Hec-cTpaTeruu.
Harpapa npucyxpaetcsi TeM y4acTHUKaM, Ybl kKamnaHum ahdeKTUBHO
06beanHUNN BU3HEC-LENN 1 peLleHne ObLLECTBEHHO 3HAYUMbIX 3aay,
NPUBENU K 3Ha4YMMbIM OOLLLECTBEHHBIM U3MEHEHUSIM U MO3UTNBHO
NOBAVANN Ha UMUK OPraHN3aLun 1 ee rnokasaTenu.

Kaxpabin rop, MTC coBmecTHo c Effie Russia cobupatot 6peHppbi,
areHtcTBa u HKO Ha dpopyme Effie «kbpeHabl co cmbicnom: koro
BblbepeT noTpebutens 3aBTpa?», 4Tobbl 06CYANTL BaXKHENLLINE
coumnanbHble N 3KONOrn4yeckmne TpeHabl, 0T06paTb Nydquwne npakTukn

1 nonynspusmposaTb ESG-noBecTky cpeau npepcrasuTenen busHeca.
B 2021 ropy ¢dopym cobpan 50 Tbic. N(pOCMOTPOB.

OTKpbITas KOHpepeHuusa MTC
«YcTonymeoe paseutue n ESG. CoumanbHbiii acnekT»

B koHue okTa6psa 2021 roga MTC npoBena exerogHyto oTKPbITYO
KoHdpepeHuuto MTC «YcTonuusoe pa3suTune n ESG. CoumanbHblin
acnekT», K KoTopoi B dopmaTe oHnaliH-adupa NoaKIoYnInCh
6onee 1600 3puTeneit, cpean KOTOPbIX: PyKOBOACTBO POCCUNCKUX

1 3apybexKHbIX KOMMaHW, KOOPANHATOPbI, OTBEYaloLLME 33 MOBECTKY
yCTON4MBOro pasBuTus, akcrneptol B cpepe ESG, npepcrasutenn
06LLEecTBEHHbIX OpraHm3auunii, 6aHkos, HKO, pykoBogutenun

no KCO n yctonuymeomy pa3ssutuio, pykosogutenm PR-, GR-, HR-,

IR noppaspenenHuii, napTHepbl 1 knneHTbl MTC, npegctaBuTenmn
006pOBONbYECKUX OpraHU3aLmiA, coLmanbHble NPeanpUHUMaTENi.

Y4acTHMKMN KoHPepeHuun obeyaunm BnusiHne ESG-noeecTku Ha BusHec,
ponb pabotopatensi B opMupoBaHumM KynbTypbl padHoobpa3sus,
WHKNIO3VBHOCTY U PABEHCTBA, @ TaKXXE BHeJPEHNE COOTBETCTBYIOLLMX

NOAXOA0B B KOPMOPAaTUBHYIO CTPaTErnio, HOBblE LdpPOBbIE

TPEHb! 1 3BOSIOLLMI0 MHCTPYMEHTOB BOJIOHTEPCTBA, a TAKXKE POJib
KOPNOpaTUBHOIO BOMIOHTEPCTBA B NMOAAEPXKKE MECTHbIX COOOLLECTB.
3anucb npsamoro adumpa [OCTyNHa Ha CTPaHULE MEPONPUSATUS
conference2021.mts.ru.

MomMoralowmit KOHTEHT

KopnopatusHoe Megna MTC — media.mts.ru nybnukyet
no3HaBaTesbHbIl, 06pa3oBaTeNbHbI U MOMOraloLLUIA KOHTEHT.
OcHoBHas 3apaya Takux nybnukauuii — nosblleHne LudpoBo
rpaMOTHOCTM 1 Ka4yeCcTBa XWU3HW NOAei, B NePBYIO oYepenb 3a cHeT
BO3MOXHOCTEN BbICOKOTEXHOMNOMMYHbIX NPOAYKTOB U CEPBUCOB
MTC. Mbl nomMmoraem a3KOHOMUTb, 3a60TMCSsi 0 6e30MacHoOCTH
Halnx YuTaTenei, pacckasblBaem, Kak bbicTpee u fellesne
peluaTbh NOBCEeOHEBHbIE 3a4a4U, CBA3aHHbIE C ObITOM, LOCYIOM,
B3aMMOLENCTBNEM MEXY YENOBEKOM U FOCY0apCTBOM.

Matepuanbl BoctpeboBaHbl aynutopuein — B 2021 ropy Takue
nybnukauun Ha nnatpopme «<MTC Mepma» 1 B OGHOMMEHHOM
KaHane B AHgekc.[13eHe cobpanu 6onee 17 MiH NPOCMOTPOB
(15,2 mnH B 2020 ropy), U3 HUX MaTepuanbl coLuanbHo
HanpasneHHoCcT! — 3,4 MJIH NPOCMOTPOB, 3TO

noyTtu Ha 80 % 6onblue, 4em B 2020 ropy.

Tembl MaTepunanos:

3[00pOBbE

3KOHOMUS

6e3onacHocTb

VHKITI031S

KOMMblOTEPHas 1 GprHaHCOBas rPaMoTHOCTb
B3aMMOAENCTBUE C CEPBMCAMU FOCYAAPCTBEHHbIX YCIyr

VVVVVYV

Created by §MTC

OnnaiiH-kuHoTteaTp KION npopBuraeT opuruHanbHbIi KOHTEHT,
3aTparvBaloLLmil BaXkHble AJis obLiecTBa TEMbl — NpobnemMbl
HepaBeHCTBa, MPUEMHOE POAUTENBCTBO N KPU3NC TPAANLIMOHHbIX
COLMAnbHbIX MHCTUTYTOB. 3TO MOFYT ObITb Kak CEPbE3HbIE
LpaMbl, TaK 1 XaHpbl, cHuUTatoLwmecs bonee nerkumu: KOMeaun

1 gpamenn. Kpome Toro, couunanbHas NOBECTKA SBMSIETCS BaXKHOW
COCTaBnsoOLLE peknaMHbiX cloxeToB MTC, KOTOpble eXeMeCa4HO
npocmatpusatoT bonee 50 MnH 3putenei.
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internetforkids.ru

4

[etn B UHTEpPHETE
youtube.com
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MpocBeTUTENbCKME NPOEKTDI
Mo NOBbILEHUIO LMPPOBOI FPAMOTHOCTHU

n m GRI 417-1

MTC 3anyckaet ycnyru u peannayet KOMMIEeKCHbIE NPOrpamMmbl,
HanpaB/ieHHbIe Ha NOBbILEHUE LMPPOBOM rPaMOTHOCTW HaceNeHus.

Ons peten

B 2021 rogy MTC 3anycTuna oTAenbHy0 NOANUCKY

«HETAPU® Junior», KoTopasi BKNOYaeT 6e3NMMNTHbIE 3BOHKI

1N MecCeHOXKepPbl, KHUMU, My3bIKY, MynbTGUIbMbI, 3aLUUTY

OT HexenaTesbHbIX 3BOHKOB, 6ecnnaTHy0 NOANUCKY Ha LUKOMbHbIE
y4ebHVKM 1 MHOrO€e fpYyroe, YTO MOXeET noTpeboBaTbesi pebeHky.

Mpu 3TOM fOCTYN K ONacHOMY U HE PEKOMEHA0BaHHOMY A5 AeTel
KOHTEHTY orpaHuyeH. [ina getein 6onee mnagLwero Bo3pacTta KOMMNaHus
npepsiaraeT yMHble Yacbl C GyHKLMEN POJUTENLCKOrO KOHTPONS.

B ot4yeTHoM nepuope MTC B Yncne KpymnHEenLmx poccrMmncKmx
komnaHuii UT-oTpacnu, ctana coyupenmTtenem AnbsiHca no 3awurte
petei B udpoBoii cpepe. MasHas Lenb AnbsiHca — CO3AaHue
6naronony4yHoro n 6esonacHoro UMHPOBOro NPOCTPaHCTBa

ons geten. Y4actHukn AnbsiHca B35iM Ha ceba 0693aTenbcTBO
pasBuBaTb KNB6EPrpaMoTHOCTb LLIKOSIbHUKOB U UX poauTenen,
co3paBaTb bnaronpusaTHbIE yCroBUS Ans 6e3onacHoro obLeHns
[eTeli B BUPTYyanbHOW cpefe, BbiBATb U OrpaHnynBaTh

[AOCTYN K MPOTMBOMPAaBHON MHPOPMALMN N KOHTEHTY,

CnocobHOMY HaHECTU Bpef, 34,0POBbI0 U Pa3BUTUIO AETEN.

B koHue 2021 roga KoMmnaHuM — ocHoBaTenu AnbsiHca nognucanin
MeMopaHayM O NpUCoefVHeEHNN K xapTum «LinppoBas aTuka
AeTcTBa». B ee ocHoBe — 5 KJIOYEBbIX MPUHLMUMOB: YBaXEHNE
pebeHka Kak MMYHOCTU, COBMECTHAs OTBETCTBEHHOCTb,
COXpaHeHne KOHOMAEHLMANbHOCTA U LLEHHOCTHbIX OPUEHTUPOB

B OHNTAH-NPOCTPaHCTBE, MHKIIO3UBHbIA NOAXOM.

Y1obbl orpagunTb AETEN OT HEraTUBHOIO KOHTEHTA U MOLUEHHUYECKUX
PECcypcoB 1 NPV 3TOM Hay4UTb UX NCMONb30BaTb BO3MOXHOCTU
MHTEpHETa Ans y4ebbl n passutus, MTC B pernoHax Poccum perynspHo
NPOBOAUT A9 WKONbHMKOB BOMIOHTEPCKME aKLuuu no unudposoit
rPaMOTHOCTM COBMECTHO C NpeAcTaBnTeNnsiMu obpasoBaTesibHbIX
YUYPEXAEHUA 1 ncuxonoramu. B kopnopaTvBHOM Meauna onybnvkoBaHa
namsiTka ans pogutenemn «471o HyXXHO 3HaTb BETAM 06 MHTEPHET-
MoLLeHHMKax: npaBuna besonacHocTn». Ha «geTckoi» cTpaHuLe canta
«be3onacHOCTb — 3TO NPOCTO» MOXHO O3HAKOMUTLCA C MaTepuanamu,
paHee co3pgaHHbiMy MTC no npoekTy «[1eTn B uHTEpHEeTe».
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B MexxayHapoaHbili AeHb 3awwmThl geteit MTC baHk nposen
aKumMio «3aWmUTUM peTei oT Kubepyrpos BMecTe».

B oduLmanbHbix akkayHTax 6aHka B coLpanbHbiX CETAX,

a TakKXXe B NonynsipHbIX nabnukax 6uinm onybnnkosaHbl
obyyatolLme KapToYKKM ¢ coBeTamMm No 6e3onacHOMy NoBeAEHUIO
B LMdpPOBOM NpocTpaHcTBe. AyauTopus NpoekTa npesbicunia
200 Tbic. nonb3oBaTenei. KomaHpa MTC UT Takxke nposena
NHTEepaKTUBHble nekumn no undposoi rurneHe Digital Kids Day
[NSi BOCMUTaHHWKOB JETCKUX JOMOB U COLMANbHbIX YHPEXOEeHWA.

Ewe oauH apkuii npoekTt 2021 rona — #UHTepHeTbesbynnuHra,
koTopbii MTC passuBaet BMecTe ¢ etckum poHpom OOH
(FOHUCE®) B Benapycu. B paMkax aToii KaMnaHuu, HanpaseHHoN
Ha NpPodUNaKTUKy TPaBAN B UIHTEPHETE CPEaN MOSIOAEXM, Obln
co3[aHbl crieyuanbHble 0byYatoLe ponnKkm 1 TECT-TPEHAXEPDI,
nonynsipu3npoBanCb MHCTPYMEHTbI MOMOLLY B CUTYyaLMn TPaBnu:
ropsvas tenedoHHas NMHWA oNs AeTel 1 NOAPOCTKOB U OHNalH-
KOHCYNbTUPOBaHWE Ncuxonoramu Ha caite kids.pomogut.by.

Kpome Toro, 6bina opraHnsoBaHa daHppani3aMHroBas

KamnaHusi — cobpaHHble cpeacTBa bbinv HanpasneHbl Ha 0by4YeHne
crneumanucTos, paboTalowmx ¢ NocTpaAaBLLIMMU OT BynnuHra.

[na cTapuweknaccHukoB 6bin npoeeaeH «MobiKeua» —
MHTENNeKTyanbHas Urpa, B KOTOPON NPUHUMAanNU y4yacTue WKONbHUKN

13 Bcex pernoHoB benapycu. Ha opuunansHom YouTube-kaHane
komnaHum MTC Benapycbh [OCTYNHbI MaTepuanbl gis eTen

no 6esonacHoMy NCMONb30BaHNIO NHTEPHET-PECYPCOB,

rOE B PONIV yHUTENEln 1 BEQYLLMX BbICTYMUAN NOMNYsipHble
6norepbl. Bupeoponukun Habpanu 6onee 16 000 NnpocMoTpoB.

ansa CTapLwiero noKkoneHusa

MTC B Benapycu nepesanyctun 6ecnnatHyto OHNanH-LIKOY

no nHTepHeT-rpamoTHocTn #HayunCeounxbnuskux.
OHnaliH-kypc BkntoYvaeT 10 3aHATUIA: 3TO NEKLUN, MpaKTU4eckmne
3afaHnsa 1 obpasoBaTesibHble BUAEOPOSINKM, KOTOPbIE MOMOryT
MOXWNOMY YeNnOBEKY OCBOVTb CMapTHOH U NAHLLET «C HYNs».

Ha HayanbHOM 3Tane cnywarensiMm MoryT NnomMoraTb AeTU 1 BHYKMN.

B pamkax cobcTBEHHOrO NPOCBETUTENLCKOrO NPOeKTa
«®PUHaHcoBas rPamMoOTHOCTb — Ka)xgomy!» MTC baHk nposoauT
B MockBe 1 permoHax npucyTCTBUS BUKTOPUHbI, NEKLUN U Apyrue
OHNaliH- 1 odpnaiH-MeponpusaTUS No GUHrPaMOTHOCTK, B TOM
yucne yaensisi BHUMaHue Bonpocam Lugposol 6esonacHocTy.

Ha caiite 6aHka co3paH cneuuasnbHbIil pasfen, rae MoXHo
03HAaKOMUTbCS C NpaBunaMu 6e3onacHoCTy, a TaKkXKe NPoNTK

TecT «ObMaHM MOLEHHUKa A1 NPOBEPKN CBOUX 3HAHUA.

A [ns 3aWwmTbl AETEN U NOOPOCTKOB OT HEXENATENbHOrO KOHTEHTA POCCUICKOE
G 3aKOHO[aTeNbCTBO 00A3bIBAET HAHOCUTbL BO3PACTHYIO MapKNPOBKY
Ha MHPOPMAaLMOHHY NPOAYKLUUIO ay[M0oBM3yalbHbIX CEPBUCOB M CTOPOHHHIOK
peknamy, KoTopas pa3mellaeTcs Ha nobbix pecypcax. Becb KOHTEHT, BKOYas
peKaMHbIli, MPOM3BELEHHbIN B paMkax [pynnbl, CHabxeH Heobxoanmor
BO3PaCTHOW MapKMpoBKon. [lononHuTenbHo Becb KOHTEHT KION npoBepseTcs
nepes BbIKNagKoW; TakXXe Ha CEPBUCE peann3oBaH «AeTCKUI NPodusb»,
BBOLOSALLMIA OOMNOMHUTENbHbIE OFPAaHNYEHNS HA OOCTYMHbIA OETAM KOHTEHT
npu ero ucnonb3oBaHun. B 2021 rogy y opraHoB rocygapCTBEHHOI0
HaA30pa 3a cobnogeHneM 3aKOHOLATENLCTBA B CHEPE 3aLLUThI AETEN
OT Henopobatowel nHbopmaumn He bbllo NpeTeH3nn K geatenbHoct MTC
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TexHonorum gna o6pasoBaHus

MTC cucteMHo paboTaeT ¢ LenbiM psifoM POCCUICKMX BY30B, CPeAU
koTopbix CKOJTKOBO, HWY BLU3, MTIY, Crnery, "TMO n gpyrue,
nomMorasi pa3erBaTb 06pasoBaTenbHble Nporpammsl, oboraias
y4eb6HbIli NpoLecc, NpefocTaBssas 3KCNepPTHbIE KOHCYbTaLum
CMeumannucToB 1 AOCTYN K UHHOBALMOHHbBIM TEXHOMOTUSM:

> MTC un 6usHec-wkona CKOJIKOBO 3anyctunu marnctepckyto
nporpammy «Lindposbie TexHonoruu B buaHece» ans 6akanaspos
TEXHUYECKUNX CreLmnanbHOCTeRn POCCuiickmx By30B. 20 nyyLumx
CTy[AeHTOB Mo utoram otbopa nonyyatoT rpaHTel oT MTC,
nokpsiBatolme 100 % cTonmocTu 0by4eHNs No nporpamMme.

> MTS Al n «Bbiclias WKona aKOHOMUKU» 3aKIio4nnmn
VHOYCTPUanbHoe NapTHEPCTBO A1 Pa3BUTUS UCKYCCTBEHHOIO
nHTennekrta. Cneynanuctbl MTS Al okasbiBaloT COOencTeme
B 00y4eHNY HaYNHAIOLWMX CMELMANMNCTOB, MOMOraoT UM
onpenennTbcs C HanpaefieHneM NpodecCcUoHaNIbHOro
Pa3BUTUS U NOBLICUTb KBanMdUKaLuio.

> MTC peanusoana psp obpasoBaTenbHbIX UHULMATUB ANs
novicka TEXHUYECKNX 1 UndpoBbix TanaHToB. MTCTeTta — wwkona
aHanuTNKOB AaHHbIX 1 pa3paboTynKoB, Lenb KOTopoi — cobpaTb
NT-KOMbIOHUTH, 4TOObI Hay4YnTb paboTe B KOMaHAE ANs PeLleHns
peasnbHbIX b3Hec-3apay 1 NpefocTaBUTb MOAAEPXKKY OT MEHTOPOB
MaLlUHHOro oby4yeHuns, a Takxxe MobunbHol 1 63keHO-pa3paboTKu.

> MTC un Ypanbsckuit @egepanbHbiin yHusepcuteT (YpdY)
3anycTuIn MarucTepcKne oHNaH-NPorpamMmmbl <YMHbIi
PErMOH: YCTOWYNBOE pa3BuTe LdpPOBO SKOHOMUKI» ONS
ycunenus undpoBbIX KOMNETEHLUMIN KOMaHA, No TpaHchopmaLmm
TeppuTopuii. CornalieHne o COTPYAHNYECTBE KOMMNAHUN
C By30M MoAnmcaHo Ha BbicTaBke «/HHonMpom — 2021».

Akapemunyeckas cpepa YpdY v nogoepixka
TEXHOMOrMYEeCKMX NMAEPOB, Taknx kak MTC, no3sonmnu
HaM CUCTEMATN3NPOBATb M NPaBUIIbHO «yNaKoBaTb»
3HaHMA B obnactn pyHpameHTanbHbIX KOMNOHEHTOB
ypOaHNCTUYECKON 3KOHOMUKN — BU3HEC-MPOLECCOB,
cepBuca, CBA3U, NOrMCTUKK, NaHawadTa, 3Konorum

N OPYryux COCTaBNSAOLMX.

BukTop Koklwapos

pekTop Ypanbckoro ¢efepanbHoro yHUBepcuTeTa
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> fpocnaBckuii rocyaapCTBEHHbI TEXHUYECKUIA YHNBEPCUTET
(ArTY) u MTC nognucanu cornalleHne o CTpaTermyeckom
napTHepCTBe ons npuBneyeHns akcneptussl MTC K co3paHuio
y4ebHbIX MaTepranos, MOgepHU3aLUN y4ebHOM N TEXHUYECKON
6a3bl yHVBEpCUTETa C UCNONb30BaHNEM LMPPOBbIX TEXHOMOI U,
opraHun3auuy CTaXMpoBOK CTYAEHTOB 1 NOBbILEHNIO YPOBHS
nx npodeccroHanbHol NOAroTOBKY, peanm3aummn coumanbHbIX
NMPOEKTOB C y4YacTheM yyallmxcs 1 npernopaBaTenein.

> MTC baHk 1 M®TU 3anycTmunu nporpamMmmbl NOBbILIEHUS
kBanuéukaumm B obnactn UT pns cTyaeHTOB 1 BbINyCKHWUKOB

> busHec-BepTukanb MTC Megua nogaepxnsaet obpasoBaTesibHble
nporpammsl Bcepoccuiickoro rocynapCTBEHHOMO UHCTUTYTa
KuHemaTorpadum um. C. A. lepacumoBa. [1ng Ha3zHaYeHUs
VUMEHHbBIX CTUMEHAMIA CO3[aH 3KCNEPTHbI COBET,
B COCTaB KOTOPOro BXOAST BedyLuMe negarorn-macrepa
BIr'MKa, a Takxe npepctasutenn MTC Megua.

XoyeTcs BbipasnTb OTAENbHYHO
6naropgapHocTb MTC Mepgwna 3a nogoepxKy
HaLUUX CTYOEHTOB 1 AOMONHUTESbHBbIIA
CTUMYN coBepLUeHCTBOBaTLCS. OYeHb
Ba)HO [,aTb MOHATb 0OyYatoLMMCs, YTO
[aXke nX y4ebHble MPOEKTbI MOrYT ObITb
Ba)HbIM LLArom B NpodeccuoHanbHom
peanusauun. BaxkHoli 3agavei aBnaeTcs

Bnagumunp ManbiweB

pekTop Bcepoccuitckoro rocyAapcTBEHHOr0 MHCTUTYTa
kuHematorpaduu um. C. A. lepacumoBa

MTC Takxe ynensier ocoboe BHUMaHUE Pa3BUTUIO LIMPPOBbLIX
TanaHToB, peannayeT cobCTBEHHbIE MEPONPUATUS 1 MOAAEPXKMBAET
PbIHOYHbIE MHULMATMBbLI. Hanpumep, 12 TexHonorn4yeckmnx

runbguii Mpynnel MTC exxekBapTanbHO yCTpavBaloT pPerynspHble
NUT-muTanbl. UT-cneumanncTbl 3KocMcTeMbl 0OMeHMBAOTCA

OMbITOM Ha BHYTpUKOpnopaTuBHoW oHnanH-nnowapke Tech Talks.

3a nocnefHWin rof YNCN0 y4acTHUKOB MMbaUA yBenuymnock Ha 45 %.
Hello, conference! — cobcTBeHHasn koHbepeHLms no UT-apxuTekType
B 2021 ropy nposogunacb MTC B tobuneriHbiii 10-i pa3s. MTC nposena
nepsbii Open source camp no Golang-npoektam — obLwmit Npn3oBoii
¢$oHp, koHKypca coctaBun 1,25 MnH pybneii.

MTC BbaHk B OTH4ETHOM NEpPMOAE BNEPBbIE CTan NapTHEPOM

B KpynHelwen kKoHpepeHuun no apxutektype UT-pewexunin ArchDays
n cerogHa UT-komanpa MTC ®PuHTEX — 3TO HanpaseHe pa3BUTUS
ons 6onee yem 100 Agile-komaHg.

BSaMMO,D,eI\/ICTBMe KUHO- N MEONANHOYCTPUN.

PazBuTue n o6yvueHune

OG6pa3oBaTenbHbie MPOEKTbI B By3aX

> 3anycTuny maructpaTtypy «obnayHble TEXHONOrum»
B M®TU 1 npoekTHblie paboTbl B BLU3 ®KH

Oxgar cBbiwe 25 000 cTygeHTOB U BbIMYyCKHUKOB

[o koHua 2022 ropa XO0TUM YCUNUTb CBOE MPUCYTCTBUE
B BLLIS ®KH 1 3anycTuTb NapTHEPCTBO C ABYMS By3aMu

Co6cTBeHHbIe 06pa3oBaTenbHbie TPEKUN

> 3anyctunum nporpamMmsbl g5 ONOAHUTENBHOIO
passuTtus UT-cneunanmctoB

> Pab6otatot 5 nporpamm (Middle Java, Middle Golang,
«ApxuTekTypa, «TexHudeckuii nupep», «<MalumnmHHoe
0byueHMes), B KOTOPbIX yHacTeytoT 180 coTpyaHuKoB

> 45 y4yacTHUKOB NPOrpamMmmbl PEKOMEHO0BaHbI
PYKOBOAMTENEM K MOBbILLEHUIO

> [o koHua 2022 roga byneT 3anyLeHo AONOAHUTENBHO
6 nporpamm (Devops, SRE Android, Frontend, AutoQA,
«MuKpocepBucHas apxuTekTypa» n «QA ons MeHeaXepoB»),
a TaKXXe YCUIIEHbI YXXe 3anyLLeHHblE MPOrpaMMbl

3anycx CO6GCTBEHHbIX BHELLHMX LUKON

> 3anycTunu ABa BHELIHUX MPOEKTa MO HanpaBieHnsaM
Golang n «MawwnHHoe obyyeHune»

> B oT60pOYHbIX UCTIbITAHWUSX yHacTBOBaNN
6onee 5 000 pa3paboTynkoB

> Bo BHewHunx npoekTax npuHanu y4actne 350 BHELWHNX
cTyneHToB, 121 cotpygHuk MTC un 1 cotpygHuk A®K «Cuctema»

Hello, conference!
youtube.com

4
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https://www.comnews.ru/content/215346/2021-07-06/2021-w27/mts-i-urfu-podgotovyat-magistrov-dlya-cifrovogo-razvitiya-regionov
https://moviestart.ru/2021/01/18/mts-media-nagradila-luchshih-studentov-vgika-imennymi-stipendiyami/
https://www.youtube.com/channel/UCnyk3apuSqQEgakQxH4qwRA/featured

Cepsuc cbopa cpeacTs
Ha bnaroTBopuTenbHble
NPOEeKTbl, 3anyLLeHHbIN
MTC ®uHTEX COBMECTHO
¢ ANT Mocksbl mos.ru

4

BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme

BbnarorBoputenbHocTb B MTC

BnaroTBopuTenbHasi peatenbHocTb [pynnbl sBnsieTcs
NpofomKeHeM brsHec-cTpaTerum 1 coumanbHOi cTpaTerum
KOMMaHuK, oHa perynupyetcs NMonutukoii «festensHocte MTC

B 06nacTu 61aroTBOpPUTENbHOCTUY». TOT OKYMEHT yCTaHaBAUBAET
OCHOBHbI€ MPUHLMMbI NIAHNPOBaHUS U peanu3aLn akTUBHOCTEN
B 0bnacTu 61aroTBOpPUTENBHOCTY, @ TaKXXe NpaBa U 06s3aHHOCTY
paboTHMKOB 1 Nogpa3feneHunin KoMnaHuy B pamMmkax gaHHoM
nesitenbHocTU. [IoKyMEHT B TOM YUCiEe afanTupyeTcs AO4YepHUMU
obwecteamu Mpynnbi.

B MNonutuke onpeneneHbl KNOYEBbIE HaNpPaBeHNs s OCYLLECTBIEHNS
6naroTBOpUTESNbHbIX MPOEKTOB: 6€3B03ME3HAs NOMOLLb AETAM

C TSHKENbIMU 3ab051eBaHMSAMY, KOTOPbIE HE UMEKOT BO3MOXHOCTMN
nony4mTb TPebytoLLyoca MEAVNLMHCKYIO NMOJAEPXKKY OT FOCyAapcTBa,

1 CEMbU B TPYOHOW XXU3HEHHON CUTYaLIMK, KOTOPbIE HE B COCTOSIHUN
obecneyntb HeobXxopUMoe neyeHne, a Takxe 0bpasoBaHue, KynbTypHOE
1 TBOPYECKOE pa3BuTre aeTei 1 B3pochnbix. MTC peanusyet
6naroTBopuTeNbHbIE MPOEKTLI B chepe HayKu, KynbTypbl U UCKYCCTBa,
du3nyeckoin kynbTypbl 1 cropTa. MpoeKkTbl KOMNaHUN HanpaBAEHbI
TaKXXe Ha Pa3BUTME UHKITIO3UU 1 BOSIOHTEPCTBA, Ha NOOOEPXKKY
NoKanbHbIX COOOLLECTB, MPEeANPUHMMATENBCTBA, COLMAaNnbHO
He3alMLLEHHbIX CNOEB HaceNeHNs N 0ObEKTOB COLMAaNbHO 3HAYMO
MHPPACTPYKTYPbl, HA PELLEHNE 3KONOrMYECKNX NPobem.

MpuHUMNbI GnaroTBoputenbHocTn MTC:

> 3aKOHHOCTb M 3TUYHOCTb: Mbl CIIEAVM, YTOObI
6naroTBopuTenbHas OedTeNbHOCTb HE NPOTUBOPEYMIa
pOCCUICKOMY 1 MEXAYHAaPOAHOMY 3aKOHOAATENbCTBY,
a TaKXXe aTMYeckumM ctangapTam (Hanpumep, Mpynna MTC

MTC nnaHupyeT 1 peanuayeT bnaroTBopUTeNbHbIE MPOEKTbI
Takum 06pa3om, 4ToObl OHY CNOCO6CTBOBANM MO3UTUBHBIM
nepemeHam B 00LLECTBe, yny4luanu coumanbHblii KnuMat

N KaYecTBO XW3HW niofeil. bnarotBopuTenbHoCTb
paccMmaTpuBaeTcs Kak fONrocpoYHas MHBECTULNS,
cospatoLas OCHOBY AJ19 YCTONYMBOro pa3smTus obuiecTsa.
bnarotsoputenbHas nporpamma MTC HaueneHa

Ha B3auMHoe 06beVHEHUE, MAPTHEPCTBO U CUHEPT IO
6usHeca, BnacTein, 3KCnepTHOro coobLiecTsa n cammx
notpebutenel Ana peweHns npobnem obwecTsa.

Enena KoxaHoBckas

AvpekTop MTC no BHELWHUM KOMMYHUKaLWUSM
1 CBS35IM C 06LLEeCTBEHHOCTbIO

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

E COU.VlaI'IbHaﬂ OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

HE OCYLLEeCTBNAET NPOEKTbl B OTHOLWEHUN 6naronony-|aTene|‘/'|,
KOTOpble ObININ BOBMIEYEHBI UM UMEIOT penyTauunto
BOBJ/IEYEHHbIX B KOPPYNUUIO NN HE3ITUYHOE nose,u,eHme);

> CUCTEMHbIN nogxon: Mbl N1aHNPYEM NPOEKTbI
no Bbl6paHHbIM HanpaeJIEHNAM N N3SMEPAEM OOCTUXKEHNE
3anaHNPOBAaHHbIX Lenein n BO3QencTene Ha C006UJ,6CTBO;

> HenpusTMe KOppynuum B no6oi popme u nposiBrneHUnN:
MTC He ncnonb3yeT 61aroTBOPUTENBHOCTD B LIENSAX
NonyyeHns Kaknx-nnbo HeNMpaBoOMEPHbIX MPEUMYLLECTB;

> anonuTuvHocTb: pynna MTC He dnHaAHCUPYET 1 NOObIM
LPYrvM crnocobom He NooAePXXNBAET N HE CTUMYNUPYET
NOAUTUYECKUE NAapTUN N UX YNEHOB, BKIIOYAs KaHOANOATOB
Ha MONUTNYECKME NOCTbI, X N3bMpaTenbHble KaMNaHUN
UM NONUTUYECKUE MEPOMPUSATUS, @ TakXKe niobble
NoNIUTUYECKME OPraHn3auny n (Unun) ABUKEHUS;

> ueneso€ VU apgpecHoe HanpaByieHue CPeacTs,
KOHTPOJIb X NCMNOJIb30BaHUA;

> OTKPbITOCTb U NPO3PavHOCTb: NHPOpMaL s 06 OCHOBHbIX
peann3oBaHHbIX 61aroTBOPUTENbHbIX NPOeKTax
pasMeLlaeTcs B OTPbITOM JOCTYMNE Ha CaiiTe KOMMaHuu,
a Takke B HeduHaHcoBo oTyeTHOCTU pynnbl MTC.
MoppobHee ynTaiiTe B pa3pene «[1punoxeHns»

Mbl nomoraem obLecTBy B napTHEPCTBE C 611aroTBOPUTENbHBIMMN
$oHAaMN 1 APYrMMU HEKOMMEPYECKMMU OPraHn3aLusaMu.

3HaynTenbHas YacTb bnaroTBopuTenbHON gestenbHocTn MTC
peanuayeTcsl NOCPeLCTBOM MOXEPTBOBAHUI B 6naroTBOPUTENbHbIN
doHp «Crctemay. 3Ta Mofenb obecrneymBaeT BO3MOXHOCTb
yyacTs MTC B macLuTabHbIX NpoekTax 3a CHeT 0bbeanHeHUs

¢ apyrumu bnarotsoputensmu ¢oHpa. Hanpumep, Takum o6pasom
peanusyetcs ¢narmaHckuii npoekT b® «Cuctemay «Jnot

B Oyayluee» — Bcepoccuiickasi nporpamma npodopueHTaLmm

1 npodeccroHanbHOro pPas3BuTUS Ais OeTei U B3poChbiX,
cnocobCcTByHOLLLas NOBbILLEHWNIO KapbePHbIX BO3MOXHOCTEN
»utenei pernoHos PP, NMoapobHee o pabote bP «Cuctemax»

1 o npoekTax poHAa, koTopble nogaepxmsaetr MTC: bf.sistema.ru.

HaumHas ¢ 2020 ropa Ha odurumanbHOM nopTane Mapa v NPaBUTENbCTBA
Mocksbl Mos.ru MTC ®uHTex coBmecTHo ¢ [INT Mockebl 3anyctun
CepBUC, FAe KaXxabli XenatLLmii MOXeT NepeBecTy CPeacTBa

Ha 6naroTBopuTenbHocTb. Celiyac Kk cepBuUcy NoaKIoHeHO

60 cTonMYHbIX BnaroTBOpUTENbHbIX OPraHU3aLuiA, KOTopble

0Kas3sbIBalOT CUCTEMHYIO U aAPECHYI0 MOMOLLb AETAM 1 B3POCIIbIM

C OrpaHNYeHHbIMU BO3MOXHOCTSIMU 3[,0POBbS MW NMONaBLWNM

B CJIOXXHYIO XXM3HEHHYIO CUTYaLMIO, @ TakXXe NPefocTaBnsioT
ryMaHUTapHyo NOMOLLb U MOAAEPXKKY NputoTam Ans 6e3[oMHbIX

XMBOTHBbIX. EXXEMECS4HO K cepBUCY NPUCOEAVHSIOTCS OKOMO NSATU HOBbIX
HekoMMepyeckux opraHusauuii. B 2021 rony bnarogaps nnatexHomy
cepsucy MTC baHka nonb3oBatenu nepedvcnuny bonee 13,5 mnH pybnen
B BnaroTBopuTENbHbIE OPraHN3aLun, NpeacTaBieHHble Ha calite Mos.ru.

KEHGFOTBOpVITeanyIO pesAtenbHocTb pynnbl MTC koHTponupyet
HabntopatenbHblii COBET No 6n1aroTBOpUTENbHOCTU, B KOTOPbIIA
BXOAST TOM-MEHEMKEPbLI KOMNaHWUU. KonnervanbHblii opraH
cornacyeT 1 yTBEPXAaeT NepeyeHb NPOEKTOB, Ha KOTopble
pacxopyetcs 6naroTBopUTESNbHbIN BIOAXKET, @ TakXKe:

>  yTBEPXOAET rofoBOVi NnaH
61aroTBOPUTENBHON OEATENBHOCTY;

> cornacyet 6naroTBopuTesibHble MPOEKTbl, KOTOPblE
He Bbiny BKIIOYEHDI B MaH Ha COOTBETCTBYIOLLMIA Fof,
1 MO KOTOPbIM 3asiBKN NOCTYMNUNIN B TEYEHNE roAa;

>  MpUHUMAaET pelieHne 06 N3MEeHeHNN CyMMbl MOXXEPTBOBaHWS,

ecnu Takas He06XoaMMOCTb BO3HUKAET B npouecce

peanusaumm 6naroTBOPUTENBHOrO NPOEKTa.
Mepb! no o6ecneyeHuio NPO3pavyHOCTU PUHAHCUPOBAHUSA
couuanbHbIX U GnaroTeopuTenbHbiX NpoekToB MTC
YT06bl CHN3NTb PUCK HEHAANEXALLMX NNaTeXeN, B KOMNaHUM BEAETCS

KOHTPOJ1b 3a 6J'IaFOTBOp|/ITeJ'IbeIMVI NMPOEKTaMN Ha BCEX 3Tanax —
OT NOAroTOBKM 0 3aBepLueHns. [1na aToro:

> paspaboTaHbl, BHELPEHbI U PEFYNIIPHO 0OHOBNAOTCSA
nokanbHble HOPMAaTUBHbIE aKTbl, PEFyNMpYyloLLe
6naroTBOPUTENIBHYIO AEATENBHOCTb;

> co3[aH 1 OelCTBYeT KoNnernanbHblii opraH —
HabntopatenbHblli coBeT no bnarotBoputenbHoctn MTC;

> B npouenypbl 00o6peHns 6naroTBOPUTENbHbIX MPOEKTOB
1 [JOrOBOPOB MO HUM BOBJIEYEHbI OpraHbl yNpaBieHns
KOMMaHuu, BKoYas HabnogaTtenbHblil COBET
no 6naroTeoputenbHocTu 1 KomuteT no aynuty Coseta
LUPEKTOPOB, @ TAKXE KOHTPONMPYIOLLME NOAPA3AENEHNS —
KoMnnaeHc, 6esonacHocTb, GrUHaHChI 1 Np.;

> coTpynHvku MTC, BOBI€YEHHbIE B peanusauyio
6naroTBOPUTENbHBIX MPOEKTOB, PETYNAPHO yyaTCs
pacnosHaBaTb «KpacHble dary» u NPOrHo3npPoBaTb BOZMOXHbIE
PYCKU C YHYETOM MPaABONPUMEHUTENBHON NMPaKTUKW;

> pacxofbl HAa 6N1aroTBOPUTENBHOCTL MOAMEXAT eXXeKBaPTanbHOMY
MOHUTOPWHTY, @ KOMMAEHC-PUCKUN — EXXETOAHON OLEHKE;
NeprvoaNYECKN NPOBOAMTCSA BHYTPEHHWNIA ayauT.
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Takxe cMm. pasgen
«MHkno3Us,
pa3Hoobpa3sue

1 paBEHCTBO»

BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme YcToliunBoe pa3sButue — NpuopuTeT

MoppepikKka UHKNIO3UN

MTC BbICTpPauBaeT 1 NocnenoBaTenbHO peann3yeT AoJIr0CPOYHbIe
nporpamMmmbl, HanpaeJIEHHbIE Ha OOCTUXXEHNE yCTOI7I‘-II/IBbIX
NONOXMTENbHbIX U3MEHEHWI B 00LLLECTBE B COOTBETCTBMM

c uenammn yCTOI‘/'I‘-II/IBOFO pa3BuTnd. B ocHoBe Bcex coumanbHbIxX

n 6J'|ar0TBOpI/1Te}'IbeIX nporpamMm KoOMnaHuu nexxat NnpuHUUnbl
NHKNO3UBHOCTU, PaBeHCTBa U pa3H006pa3Mﬂ.

B 2021 rogy B nogaepxXky counanbHoro HanpasneHns ESG-ctparteruu
B MTC paspaboTaHa u yTBepxaeHa CoBeTom anpektopos Monutuka
«MHoroobpasve, paBeHCTBO U MHKJTIO3UBHOCTb» C MOCTeAyoLUM
pacnpocTpaHeHeM ee OENCTBUS Ha BCe foYeEpHMe obLecTa

Ipynnbl MTC. MonuTuka cuctematnampyer gesTenbHocTb [pynnbl

B 0bnacTu nopAepXXku MHOroobpasus, paBeHCTBa 1 UHKIO3NBHOCTH
(DE&I — Diversity, Equity & Inclusion), yctaHaBnuBaeT npuHLMnbI

1 HanpaBneHus gesatenbHocTu Mpynnbl B 3Toi obnacTtu u onpepenser
3pPeKTUBHbIE MEXAHN3MbI NNAHNPOBaHNS AEATENBHOCTN

1 oT4yeTHOCTU B chepe DE&I.

[edaTenbHOCTb KOMNaHUN B obnacTu
MHOI'OO6pa3l/I9|, PaBeEHCTBA N NHKITKO3NBHOCTHA
CBMOETEJIbCTBYET O €€ 3PEJSIOCTUN N TOTOBHOCTHA

K OCMbICJIEHHOMY BbIXO4Yy Ha HOBbIE HanpaBliEeHNA
Pa3BnTNA BONOHTEPCTBA, O CTPYKTYPHOM noaxone
B pa60Te no BONpoCam 3alnTbl NpaB 4YEJI0OBEKaA,
paBeHCTBa N NHKITHO3NBHOCTN.

Enena CepervHa

pykosoguTenb LieHTpa MTC no coumanbHoil OTBETCTBEHHOCTH,
PasHo06PasmIo U NHKTIO3NBHOCTN

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

MpepocTaBneHne paBHbIX
BO3MOXHOCTEN /19 BCEX
3aNHTEPECOBAHHbIX
CTOPOH 1 popMUupoBaHne
MNHKJIIO3BHOW Cpeqbl,

rae Kagblii MOXeT
MaKCMMaJSIbHO PacKpbITb
CBOW MOTEHUMan n 4OCTYb
NMOCTaBJIEHHbIX LiENen

E 3Konornyeckas 0TBETCTBEHHOCTb

H COLlVlaﬂbHaﬂ OTBETCTBEHHOCTb

> [lpepocTaBrieHne paBHbIX

BO3MOXHOCTEW A9 BCEX
COTPYOHVKOB U APYrnx
3aUHTEePEeCOBaHHbIX CTOPOH
npv B3aMMogencTemm

¢ Mpynnown MTC

Pa3paboTka npoayKToB

1 yCNyr, yO,OBNETBOPSIOLLNX
NnoTpe6HOCTN PasnnYHbIX
3aMHTEPECOBAHHbIX CTOPOH

E OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

OcHOoBHbIe HanpaBsneHu s MonuTtukm MTC «MHorooG6pasve, paBeHCTBO U MHK/TIO3NBHOCTb>

> Obecne4yeHne MHoroobpasus
3a CYeT BKIOYEHNS B Br3HeC-
npoueccol NnpeacTaBUTenen
cambIX pa3HbIX rpynn nogen

> (QbecneyvyeHne yBaxeHus,
O[MHaKOBOro obpalLeHus
1 cnpaBen/IMBOCTY, a TaKXe
pPaBHOro goCTyna K NpogyKTam
n ycnyram pynnel MTC

[locTynHoe NpoCTPaHCTBO

Y706bI cCanoHbl po3HnyHol cetn MTC mornu
YyLOGHO 06CnyX1BaTh ManioMOOUAbHbIX
KNNEHTOB, BEAETCS CTPOUTENLCTBO NaHAYCOB,
a B MOMELLEeHNsX yCTaHaBNNBaloTCS

KHOMKM Bbi3oBa. MnaHupyeTtcs obecneynTb
AOCTYMHOCTb Kak MUHUMYM OfHOI TOYKM
npoAax Afis ManomMobubHbIX rpaXkaaH

B Ka)X[,OM HaCefleHHOM MNyHKTEe, rAe NMetoTcs
canoHbl MTC. B 2021 ropy 6b110 060pyaoBaHo
207 canoHoB. Pacxofbl Ha yCTaHOBKY
obopypoBaHusa coctaBunu 53 MnH pybnei,

B TOM 4ucne 22 MnH pybnein —

B KPYMHbIX ropofax.
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BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme

Mporpammbl No NnogAepXXKe MHKIIO3MBHOro coobuecTea

(sl s ool

KomnaHus peann3yeT KOMMJIEKCHbIE 0OITOCPOYHbIE MPOrpamMmmbl
no NogaepP>KKe NHKMIO3UBHOIO COO6LI.l,eCTBa, NOBbILWEHNIO Ka4YecTBa
XN3HN mo,u,e|7| C OrpaHN4YeHHbIMN BO3MOXXHOCTAMU 300POBbA.

B 2021 rogy MTC npopgomkuna npoekT «MTC — KkomnaHus gns BCex»,
OH HanpaBfieH Ha NOAAEPXKKY COLManbHO YS3BUMbIX Fpynn

HaceneHus: Nioaei cTapluell BO3pacTHO KaTeropun U conckaTtenem

C MHBanupgHocTbio. MTC NpoBOAMT B pervoHanbHbIX LLeHTpax

3aHaTocTu HaceneHus (LI3H) Poccuiickoi ®epepaumu 6ecnnatHole
obpa3soBaTenbHble MeponpusaTus ons conckatenei. Cneumanuctol MTC
0b6y4aloT UX COCTaBEHNIO «NPaBUIIbHOMO» PE3IOME, NMPOXOXAEHUI0
cobeceoBaHUS, UCMOSIb30BaHUIO COBPEMEHHbIX MOBWbHbLIX
TEXHONOMMIN OIS XXU3HU U T. I,

BonoHTtepbl MTC BaHka B pamkax coLuanbHOro npoekTa

«[eHb MTC #BmecTe» npoBenu MmacTep-knacchl no ¢puHaHCOBOWA
rpamMoTHOCTYM /18 coMcKaTeneli C MHBaNUAHOCTbIO U KaHAMAATOB

13 BO3pacTHoW rpynnbl «40+» B LeHTpax 3aHaTocT MockBbl, PsisaHu,
HoBocunbupcka n HuxHero Hoeropopa. Mo nroram meponpustuii
2021 ropa 6onee 550 kaHOUOATOB MNOMYYMIIN HABbIKM COBPEMEHHbIX
$opm TpypoycTpoicTBa 1 BOLwM B 6a3y nepcrneKkTUBHbIX
couckarenent MTC.

MacwrtabupoBaHue NpoekToB B 06nactu Halima Ha paboTty niopen

C VHBaNMAHOCTbIO U Nofel 3penoro Bo3pacta GopMUpPYeT OTKPbITYIO
N ApY>XentobHYyI0 KynbTypy BHYTPY KOMMNaHWUN U NOAAEPXUBaAET
WHKIO3UBHbIE COOOLLECTBA B LIENIOM.

Mbl 06pa3oBbiBaeM covcKkaTenen n BCENSeM B HUX
YBEPEHHOCTb, 4TO Bo3pacT 40+ n 50+ — 310 NpenmMyLLecTBO
ans paboTtopaTtens, HEOOXOAMMO TOSIbKO NPaBUIbHO
BbICTpPanBaTb KOMMYHMKaLUN 1 BNAaAeTb COBPEMEHHbLIMU
popmMamMu TpyooyCcTPOMCTBa, O KOTOPbIX Mbl 1 TOBOPUM

B Hawel nporpamme «MTC — koMmnaHua ansa scex». Mbl y4nm
HR-pykoBopuTeEnen, kak NpuBnekaTb conckaTenemn pa3Hblix
BO3pPacTOB, MPaBubHO NPOBOAMUTL CObECEnOBaHNE, HTOObI
MOMOYb N0ASM CTapLLEA BO3PACTHON KaTeropuu cpasy
BNNTbCA B KONMNEKTUB.

Jlapuca 3earuHuesa

pykoBoauTens HanpasneHus LleHTpa MTC no coumnanbHo OTBETCTBEHHOCTY,
pa3Ho06pasiio U MHKII3NBHOCTN

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

E COLU/laﬂbHaﬂ OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

‘ ‘ Cny»6a 3aHATOCTY HaceneHus
npenocTaBnseT camyto 6onbluyto 6asy

KaHaupaToB. Mbl NOHMMAEM, YTO
paclumpeHne NapTHEPCKMX CBA3EN

c paboTogatensiMu 1 yBENNYEHNE

Takum 0bpa3om KonmyecTsa

BaKaHCUIN — KJIlOYEBAs YacTb HaLLEN
paboTbl. «deHb MTC» oTnn4yaeTca
Pa3HOMNaHOBOCTbIO MPEaSIOXKEHWNA.

Ha meponpuaTuy npeacTaBfieHbl BakaHCUm
MHOMECTBA CreLumanbHOCTEN Ans BCEX
KaTeropuii couckaTtenen — 310 U CTYOEHTD,
1 KaHOouaaTbl 6e3 onbiTa paboThbl, U Te,

KTO MMeeT 60sbLUION TPYA0BON CTaX.

Mapwua YcTnHoBa

1.0. AupeKTopa LueHTpa «Mos pabotas

B pamkax nporpaMmmbl «[LOCTYNHO A1 BCEX>» COBMECTHO

¢ locynapcTBEHHbBIM UCTOPUYECKM My3€eM C Masi o OKTA6pb

2021 roga Ha YeTbipex pasnuyHbIX nnoLwagkax Mictopmyeckoro myses

B MockBe 1 B ero ¢unuane B Tyne NpoLuiv MeEpPONPUSATAS ANS FIYXMUX

1 cnabocnblWwalnx, He3psaYnxX 1 cnaboBUaALLMX, a Tak)Ke NoceTuTenemn
C 0COBEHHOCTAMU UHTENNEKTYaNbHOMO Pa3BUTUs. B HUX NpuHsnn
y4yacTue KoMaHAa NHKI3MBHbIX BONIOHTEPOB MIcTOpMYECKoro My3es

1 BonoHTepoB pynnbl MTC, npoLueaLwmx CoBMECTHOE 0byyeHve

no B3aVMOAENCTBUIO C MOCETUTENSIMU C MHBANUAHOCTbLIO Ha 6a3e My3esi.

MNpu noppep>xke MTC B HaunoHanbHOM Xy[L0XXECTBEHHOM My3ee
Pecny6nukun Benapychb ¢ ycnexom npoluna BbicTaBka paboT He3psumx
xynoxHunkoB « TECHNOuBeT». KapTuHbl co3aaBanncb C MOMOLLbIO
YHVKabHOro yCTPOMCTBA M0 pacno3HaBaHUio LBETa, KOTOPOoe
TpaHcdopmMupyeT LBeTa B My3blky. [pOeKT pa3BrBaeT obLiecTBEHHan
nHuumnaTtuea BelonicaArt.

B nioHe BonoHTepbl MTC baHka B paMkax MPOCBETUTENbCKOrO

npoekTa «PUHaHCOBasA rPamMoOTHOCTb — KaXgomy!» nposenu
6naroTBOPUTENbHBIN YPOK A5 YHEHUKOB LieHTpa pa3BuTuns 1 NoanepxKu
rAyxux n cnabocnbiwalnx getel u ux pogutenei «f noHuMmato».

K MexpgyHapogHomy gHto cnenornyxux MTC BaHk coBMecTHO

¢ doHpoM noaaepXku cnenornyxmx «Co-egmuHeHne» 3anyctunnm
cneumnanbHylo BEpPCuio OHNanH-nrpbl «XKM3Hb Ha owynb, Lenb
KOTOPOI — NoKa3aTb, KaK1e CNOXXHOCTU BOCNPUATUS UCMbITbIBAOT
NIOAMN C HapyLueHneM 3peHus. irpa no3BonsieT WWpoKoi ayanTopum
NMO3HaKOMUTLCS C CaMbIMU PaCNPOCTPAHEHHbIMY NPUYNHAMN
YXYOLIEHUS 3peHNs B UHTEPAKTMBHOM dpopmarTe.

CoumanbHas akumsi MTC «C no60Bblo K 6abylukam 1 gepyLikam,
KOTOPYIO Mbl peann3yemM COBMECTHO ¢ bnaroTBopuTesibHbiM GOHOOM
«CTapocTb B pagoCcTby, HanpaBieHa Ha cOop NoXXepTBOBaHWIN

1 NPOBEAEHNE BONOHTEPCKNX MEPONPUATUI ANS XKUTENEN OMOB-
VMHTEPHAaTOB NS NOXuIbIX Bnagumupckoii, MockoBckoli, TBepcKol,
PasaHckoin, Huxeropopckoil obnacrei, Mepmckoro u AnTtaiickoro kpasi.

Ho6ponoesn — 2021

MTC npuHsina yyacTve BO BCEPOCCUICKONW akLum No NOALEPXKKE
NIOAEN € orpaHNyeHHbIMY BO3MOXHOCTAMU GU3NYECKOTO
30,0POBbS U MHTENNIEKTYaNbHOro pa3euTus «Jobponoesn — 2021».
MoO6UNbHBIN CEMUHAP He TONbKO NPUBMIEKAET BHUMaHWeE

K noTpebHocTsM 1 Npobnemam Tex, KTo okasasics B HenpocTomn
XXWU3HEHHOW CUTYaLMK, HO 1 0O6bEeAUHSAET aKTUBNCTOB U 9KCMEPTOB
peabunuTtauum 1 coumann3auun [en ¢ orpaHNYeHHbIMN
BO3MOXHOCTAMU 30,0POBbS.

Llenb npoekTa — NO3HAKOMUTb NIOAEN C OrPaHNYEHHbIMU
BO3MOXXHOCTAMMU C TEMU, KTO CMPABUIICS MCUXONOMMYECKN

1 puanyecku, a TakxKe paspaboTtan co6CTBEHHbIE NPOrpPamMMbl

1 MeToAMKY peabunutauun. Akunsa ctaptosana B 2019 rogy

1 peanuayeTtcsa nNpu nogaep)kke PoHpga NPe3naeHTCKUX rpaHToB,
[OobpoBonbHOro GpuU3KynbTypHOro coto3a, ObLiecTBeHHON
nanatbl Poccuiickon ®egepauun, a Takxxe Poccuiickoro

rocygapCTtBeHHOro counanbHOro yHMBepcuTeTa.

B nocnepnHee BpeMs Mbl Habnogaem
“ TpaHchopMaLMIO MOJAEPKKM
HY>XO,aloLWMUXCS B MOMOLLY JIOAeN
B MOHSATHbLIN U MPUHOCALLNIA YO0BOLCTBME
dopmar. MNoaxeaTuB 3TOT TPEH, GOHA,
«Co-efMHeHVe» pa3paboTan oHManH-
UrpYy O XW3HW Ha owynb. bnarogaps
nopaepxke MTC baHka elue 6onbLue
HepaBHOAYLUHbIX NOAEN CMOFYT NPUHSATD
yyacTue B MPOEKTE, KOTOPLIN HE NPOCTO
CTaHET pa3BlieYEHVEM, @ NOJAPUT HOBbIE
3HaHVS, MOMOratLLe N3SMEHUTb CBOE
OTHOLLEHMWE K CAENOMTYXUM.

Onuna WnaspnHa

AupekTop no daHapaiiauHry PoHAa NoAAEPXKKMN
cnenornyxux «Co-eguHeHne»



o Beepexne

MTC ceropgHs: akocuctema, 6u3Hec, passutme

Bknapg MTC B 60pb6y c COVID-19

B 2021 rogy Poccusi n Mnp npogosmkani XXuTb B YCNOBUSX NaHAeMUN,
nostomy MTC He npekpallana peannsaLmio BCex Nporpamm ans
NOBbILLIEHWSI AOCTYMHOCTY OHNaH-0by4YeHus, focyra, yaaneHHol paboTbl,
nosly4YeHUs rocyfapcTBEHHbIX, MEQULMHCKUX U APYTMX CEPBUCOB.

Moppep)xKa KNMEeHTOB, o6uecTBa U rocyaapcTea

>

Ha 6a3e TexHonorunyeckux pewexHnin MTC pabotanu cepBuchbl
SMS-1nHbOopMMpoBaHUSA rpaxgaH 06 orpaHNYUTENTbHbIX MEPOMPUATUSAX
1 Mepax no bopbbe ¢ pacnpoctpaHeHrem COVID-19, a Takxxe cepBuchl
no reHepauuu undposbix 1 SMS-NponyckoB Ansi NePEnBUKEHNS

BO BPEMSI OrPaHNYUTENbHbIX U KAPaAHTUHHBIX MEPONPUSTUIA.

MTC pa3paboTana v BbiBENA Ha PbIHOK PELLEHME MO BbISBIEHNIO
SIl0OEeN ¢ NOBbILEHHON TEMNEPATYPOI TeNa C UCNONb30BaHNEM
CUCTEM WHTENNEKTYaIbHOro BUAEOHabnoaeHNs.

B CaHkT-lNeTepbypre no pesynsratam TeHgepa MTC obecneyunna
paboTy ropsiyert IMHUK 1 NPUEM BXOASLLMX BbI3OBOB
c uenbto nHdopMmpoBaHus HaceneHns no COVID-19.

B TeueHmne Bcero 2021 roga aboHeHTbl MTC coxpaHsinu
BO3MOXXHOCTb 6ECNNATHOMO JOCTYNa K CNPaBOYHO-
MHPOPMALMOHHBIM U FOPSYUM NNHKUAM no 6opbbe ¢ COVID-19.

[1na abOHEHTOB, HAXOASALLMXCS B NMOE3[KaX 3a rpaHULEN,
B TEYEHVE rOAA COXPaHsach BO3MOXHOCTb 6ecrniaTHbIX
3BOHKOB Ha rOpsiYve NNHUN OCHOBHbIX aBUAKOMMaHWiA,
asponoptos, ML P® n nuHusim no 6opbbe ¢ COVID-19.

B canoHax n odpuncax MTC 6binun ycTaHOBSEHbI 3aLLUTHbIE 3KPaHbI,
npoBogunach perynsipHas aesmHdekuns MmarasuHoB 18 CHUXEHUS
YPOBHS 3aboneBaemocTu 1 pacnpoctpaHeHus COVID-19.

Pa3paboTyuk peleHnin Ha 6a3e KOMMNbIOTEPHOI0 3PEHUSA 1 MALLMHHOIO
0byyeHus VisionLabs, povyepHsis komnanua MTC, Bowna B Ton-100
koMnaHun Poccun pentunHra nHHosauum no 6opsbe ¢ COVID-19

Mo BEPCUN MEXAYHapPOOHOro aHanmMTu4eckoro ueHTpa StartupBlink

>

Bonblumm ncnbiTaHnem ans feTei n NogpoCcTKOB BO BPEMS
nNaHOeMun cTan BbIHY>KAEHHbIN AOMALLUHWI PEXMM.

MTC pa3mecTtuna 6onee 200 TBopYeCKMX 06pa3oBaTeNbHbIX
KYPCOB Ha OHnalH-nnathopme 61aroTBOPUTENBHOMO NPOEKTa
«MokoneHne M» no n306pa3nTeNlbHOMY UCKYCCTBY, BOKay,
aKTEPCKOMY MacTepcTBy, 6NOrMHTrY, ANAXEVHTY, TENeXYPHaNIMCTUKe
1 ApYyr1uM TBOPYECKUM HanpaBieHusM, a Takxke 3anyctuna
OHnanH-popmaT BCTYNUTENbHbIX 3K3aMeHOB AJ19 abUTypueHToB

B Poccuiickmii MHCTUTYT TeaTpanbHoro nckycctsa (TUTUC).

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

E COU.VlaI'IbHaﬂ OTBETCTBEHHOCTb

ﬂ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

BonoHTtepbl MTC nomoranu Hanbornee ysa3BuMbIM
CNosIM HacesleHns: Mbl opraHu3oBanu cbop
NpoayKTOBbIX HABOPOB AN ManoMMYyLLMX U HabopoB
NepBOKJIaCCHUKOB AJ11 MHOFOAETHbLIX CEMEN.

M3-3a annpemmnonornyeckoi cutyauum MHorne poccusiHe 6oinu
NULIEHbI BO3MOXHOCTM OTNPaBUTbLCS B JalibHUE Ny TELECTBUS.
Bnaropgaps npoekty MTC «lopoackue nereHapl» (YyHUKanbHble
HapofHble ayAMorvasl N0 POCCUNCKUM ropofam) UM yaanochb
3aHOBO «MO3HAKOMUTLCS» C POAHBbIMU MeCTaMu, a Takxe
BMPTYaJibHO NOCETUTb Apyrue nHTepecytowme ropoga Poccun.
B pamkax npoekTta «KynbTypHbiil kog» MTC Takxxe npogomkuna
oundpoBbIBaTb 0OLEKTbI KYNIbTYPHO-MCTOPMYECKOrO Hacneaus
Poccun onsa oHnaliH-u3dy4yeHusi U BUPTYyanbHbIX 3KCKYPCUA.

MTC npopomkuna npegocTaBneHne 6ecnnaTHbIX MHCTPYMEHTOB
n cepsucos MTC Teoi BusHec u MTC MapkeTonor ans
pasBUTUS 1 NPOABWKEHUS Maroro n MMKpobusHeca

B pamMkax nHuuunatnebl MTC «3Haem nuyHo». [poekT nomoran
NoKasbHbIM NPeANPYHUMATENSM B paMKax orpaHuyeHni
npuBEKaTb HOBbIX KIMEHTOB Y NAPTHEPOB, @ TaKXe
y4acTBOBaTb B COLMANbHOW XWN3HU ropoja.

MTC baHk npucoeguHuncsa K nporpaMmme no SIbroTHOMY
KpeguToBaHuio cybbekToB MCII, Hanbonee nocTpagaBLLNX
OT KOPOHABUPYCHbIX OrpaHNYeHuniA, No ctaeke 8,5 %,
peanuayemoii Kopnopaumein MCI n baHkom Poccun.

B pamkax akonpoekTa «MecTo cunbl» Mbl peannaoBanu
VNHTEePaKTMBHBIN NopTan ois oHNaliH-nyTewecTBUIA

no HauuoHanbHoMy napky 3iopaTkynb (KOxHbI Ypan);

Take 6bin faH cTapT 06pa3oBaTeNlbHOMY OHIaH-KBU3Y
[OJ151 BCeW ceMbl A1 03HAaKOMEHUS C HALMOHabHbIMU
napkamu un 3anoBegHukamu Poccun. Y nonb3oBatenen
He3aBNCYMO OT MECTOHAX0XAEHUS NOSIBUIIAaCh BO3SMOXHOCTb
BMPTYaJIbHO NPOrynsiTbCs MO XUBOMUCHBIM MapLipyTaMm.

KopnopaTneHoe megna MTC perynsipHo ny6nmkoBasno TeKCTbI

no akTyanbHbIM B MepMof NaHAeMun Temam 300POoBbS,
6e3onacHoOCTU, CoLManbHOWM NMOMOLLY OT FOCYAapPCTBa, OrPaHNYEHM
1 NpaBua Npu NyTewwecTBUSAX, LMPPOBOI rPaMOTHOCTN —

Mbl pa3mecTunu bonee 50 maTepuranos c 06pasoBaTesbHbIM

1 NOMOTaloLLMM KOHTEHTOM AJ151 Pa3HbIX LiENeBbIX ayAnTOPUIA.

311 maTepunansl cobpanu 6onee 800 TbiC. NPOCMOTPOB,

MX OXBaT B COLManbHbIX CETAX cocTaBun 11 MIH NPOCMOTPOB.

MTC npogomkuna opraHn3auuo NCUxonornyecKom
rnomoLuy, B TOM Yucre Yepea becnnaTHble ropsyme MMHum

B pErMOHaX, 1 NogaepyKasa KyfbTypHble U obpa3oBaTesibHble
LeHTpbl Poccum B opraHunsaumm obpasoBaTeNibHbIX

1 MOMOTatoLWNX OHNAWH-TPAHCAUNIA 1 3hUPOB.

NMopaepxka COTPYAHUKOB

>

Bce 3acepaHusa Coseta gupektopos MTC
NPOXOQuN B OHNanH-bopmare.

B cooTBETCTBMIN C NOKaNbHbIMY NOCTAHOBAEHUAMU
a,lJ,MI/IHI/ICTpaLl,VIVI Cy6beKTOB P® BbinonHeHbl BCe npeanncaHng
No KONMNYECTBY BaKUMHNPOBaHHbIX COTPYOHUKOB.

B opucax MTC no Bceli cTpaHe Ha NOCTOSIHHOI OCHOBE Oblnn
OpraHn3oBaHbl MyHKTbl TECTUPOBaHNSA Ha HaAMyMe Bupyca
COVID-19 n aHTUTEN K BUPYCY W MYHKTbI BaKLMHALMN.

B teyeHue Bcero 2021 ropa 30 % coTpypHukoB paboTanu
B yAaNneHHOM pexume. B nepuoppl Benbilwek 3aboneBaHns
L0119 COTPYAHMKOB, paboTatolmx yaaneHHo, Bo3pactana
00 50-60 %, 3T0 NOMOrno CyLWEeCTBEHHO OrpaHUYnTb
KOHTaKTbl U NIOKaNM3npoBaTh BCMbILWKM 3aboneBaHus.

B teueHue Bcero 2021 roga Ha MeCTax BbiIBNEHNA 3aboeBaHmin
nposogunack Ae3nHbeKLUUs creunanbHbiMyU CPEACTBaMI
C NpuBNeYeHnem cepTUdULNPOBAHHbIX CMELNANNCTOB.

3anylLeH koprnopaTueHbiin noptan S.H.L.E.L.D. gns pykoBogutene,
roe pasmellanacb MHGopmaLms o BakuMHauuy 1 3abonesaemocTy,
KOoOpAVHMpoBanuch rpadrky paboTbl coTpyaHukoB. B MTC duHTex
npogoskuna paboty ropsyas nuHusa Covid_19@mtsbank.ru, yepes
KOTOPYH COTPYAHUKM MOFMIN OMnepaTnBHO NPOMHbOPMUpPOBaTh

0 cBoeM 3aboneBaHUN. 3T MEPbI MOMOIN NMOJAEPXKMBATL
addekTBHOE B3anMOAENCTBINE 1 MPOBECTU BCE MPEANNCAHHbIE
MEpPOoNPUSTUS NO NPefoTBPAaLLEHMNIO PACNPOCTPaHEHMUS BUpYCa.

Ha kopnopaTneBHoM noptane «[lynbc» NocToaHHO 0bHOBASNCS
pa3gen «Bmecte npotue COVID». Ha exxemecsiyHOl OCHOBeE
npoBoAnnoch NHGOPMUPOBaHME COTPYAHNKOB O MpaBunax
nosegeHnda B 06LL[€CTBeHHbIX MeCTax n B OdJVICG, no opraHnsaunmn
paccanku, 06 oHnaH-BCTpeYax 1 yaaneHHo paboTe.

ﬂpose,u,eHa cepua TeMaTtu4ecknx KOHCyHbTaLI,IAVI
COTpyAHNKOB C MEOULIUHCKUMWU paﬁOTHVIKaMI/I Ha TEMY
I'IpOd)I/IJ'IaKTI/IKI/I 3aboneBaHns n BakKUMHauunn.

Y100bl JONONHWTENBHO MOTUBUPOBaTL PabOTHUKOB NPONTY
BakuuHaumio oT COVID-19, Bcem NpuBUTbLIM paboTHMKaM
6bI1 NpefocTaBneH LONOMHUTENbHbIN ABYXAHEBHbIA OTMYCK
1 pa3oBas BbinsaTa B paamepe 5 000 pyb6nei. Mprueutbie
paboTHuKK B cnyvae 3aboneaHusa COVID-19 nonyyanu

Mo JIMCTKaM HETPYLOCNOCOOHOCTU AONOMHUTENBHYHO
MaTepuanbHyio BbinnaTty B paamepe 15 000 py6neii.

Pacxopbl MTC Ha nprobpeTeHmne cpeacTs 3aLiuThl,
npoBegeHue TecTo MNLP 1 npoBeneHne pgesnHoexkLmmn
rometueHuii coctaBunu 27,8 MiH pybnei.
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OTBETCTBEHHOCTbD

n E P E n c pr nH M KAM M #B0JIbLULEYEMPABOTA H#HMNMPOKIMMEHTA #BbICTPOMOCYTMU
Jio6nio To, uTo Aenalo. He cnexy Oenato ana niopen. MasHas Bepery BpemMms Konner u nposBAsio
3a popmanbHbIMU rpaHULaMMN uenb Mmoei paboTbl — pewaTtb 3a6oTy — Bcerpa nepepalo KOHTEKCT
Koprlopa'ruBHaﬂ KynbTypa pa6ouyero gHA, NOTOMY 4TO K/IO4EBOI 3apayvm KnueHTa. fl ysaxxato ero, 3apaym, roBoplo eMKO 1 NpeaMeTHO,
nokasartenb Moeil pa6oTbl — 3aTO He o6MaHbIBal0 U He MaHUNYNUPYIo. ucnonb3yio GpaKTbl U COKpaLyalo
M LeHHOCTM H#3TOMTC pe3ynbTar, a He YCUIUA UK Bpems. CTpemMnioch NpeBbilaTh OXXUAAHUSA 6ropokparuio. Ny peweHne npobnemni,
K/IMEHTa, N MOIA pe3ynbTaT Kak a He 0OGDbACHAI0, NOYEMY TaK HENb3Sl UNN
MWHMMYM COOTBETCTBYET UM. He nonyuuTca. Kputukys, npepgnarato.

Halwa koprnopaTuBHas KynbTypa ob6beauHseT BCcex COTPYAHUKOB [pynnbl
MTC B egunHyto appeKTMBHYIO KOMaHAY, a LLEeHHOCTU SIBMSIIOTCS OAHUM
13 BaXKHbIX OPUEHTUPOB NPV B3aUMOAENCTBUN COTPYAHNKOB ApYT

C Apyrom, naptHepamu n knueHtamu. B 2021 rogy mbl chpopmynmposanu
HOBbl€e LieHHOCTU #3TOMTC, KOoTOpble CTanu opraHNYHbIM CreacTenem
AVHAMUYHbIX U3MEHEHWIA, MPOVNCXOASALLMX B KOMNAHNN. 32 HECKObKO
NET Mbl BbIPOCAN B LMPpOoBYIo akocuctemy. Punocopus #31oMTC

#BEPUMOENCTBYMN #CORENAUKPYTO

06beavHsET MHOroobpasme KynkTyp BCex HanpaseHnii Hatlero HauuHalo ¢ cebs, a He XAy AeicTBIi OTBeyvalo 3a Ka4ecTBO CBOeit pa6oTbl fl cnoco6cTRyI0 NOCTPOeHMIo udpPoBoi
6usHeca 1 BAOXHOBNSET Hac BbITb NyyLue BO BCEM, 3a YTO Mbl bepemcs, oT apyrux. bepy oTBeTCTBEHHOCTb M He CO3[,al0 NOCPeACTBEHHOCTb. akocuctembl MTC. LieHio MHOroo6pasue
obneryaeT NPUHATUE CAOXHbIX PELLIEHUN 1 MOMOraeT 4OCTUraTh ¥ geiicTByI0. OTCNEXMUBAI0 KOHEYHBbIit Mpo6yio HoBOE, He GOIOCh PUCKOBaTb 6M3HEC-KyNLTYp 1 BEPIO, YTO Hawa
peaynbTaToB BMeCTe. [l 3T0ro Mbl CO3RaeM KoMbOPTHYIO cpeay, PE3YNbTaT, MBIC/IO 33 (YHKUMOHANbHBIMM W yuycb, B TOM uMcne Yepes CMNa MHOroKpaTHO BO3pacTaer,
8 ) ) R R AT o S e ey 8 S S M, PaMKaMM 1 OTBEYAIO 3a LEeNOCTHBbII npoBanbi. fl YyecTeH nepepn co6oii Korga mbl paboTaem Kak KOMaHaa.
npouecc. Pewaio BONpoChI, ¥ yMelo NpU3HaBaTh OWMGKY. fl OTKPBIT K MHEHNSIM 1 NAEAM KOAET,
NPOABAATbL UHULNATUBY, KPEATUBUTb 1 AENaTh CBOE AEN0 KPYTO. a He xanyiocb. Ecnu npo6nema [OBEPSI0 X KOMNETEHTHOCTH, NOMOralo
He B MOeli 30He OTBETCTBEHHOCTN — MIM M AENIOCb UAESMMU 1 ONbITOM ANS
coo6wialo o Heli Konneram 1 NOMoraio AOCTUXEHUSA obLieli uenu — penaTtb
PEeLINTb, a HE NPOXOXY MUMO. YKM3Hb NI0Aei Nyylue KaXablii AeHb.

“ Mbl BMecTe exxegHeBHO paboTaem Hag TeM, 4To6bl MTC
KakK 3KocucTema CTaHOBMMAch lyylel KoMnaHuen gns
HalUMX KITMEHTOB, a ee NPOOYKTbl U CEPBUCHI MPEBOCXOANN
0XMNOaHNa camblX NCKYLIEHHbIX NoTpebuteneii. iMeHHO
noatomy 3apgayva HR-komaHabl — He npocTo popmMmpoBaTh
KOMQOPTHYIO 1 MHHOBALMOHHYIO cpeay O/ COTPYAHUKOB,
a CTUMYNMpPOBaTb UX Ha NMOCTOSIHHOE Pa3BUTUE, @ TaKXe

Ha co3daHune 1 NOAAEPXKKY YHUKANbHOIO KIIMEHTCKOro OnbiTa
HEe3aBUCUMO OT TOr0, Kakne OONMKHOCTN OHU 3aHNMAIOT.

LleHHOCTW MHTErpMpoBaHbl B KOPNOpPaTUBHbIE
CUCTEMbI B3aUMOLENCTBUSA C COTPYAHNKAMU,

B NporpamMmbl obyyeHus, B cepBmc obpaTHO CBA3N
49 Npu3HaHng n passntng — «MTC Kapmay.

B 2022 rogy nnaHupyetcs yTBEPOMUTD
noBefeHYeCKNe MHAMKATOPbl, COOTBETCTBYOLMNE
KOpnopaTMBHbIM LEHHOCTAM KOMMaHUN,
chopmMnpoBaTb 30HTUYHYIO MaTPULLy KOMMNETEHLI
1 BHEQPUTb LEHHOCTK BO Bce HR-npouecchl.

INlapuca bogsarnna

uneH Mpasnenns — suue-npesnaeHT MTC
Mo ynpasiieHNIo NePCOHanom

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021
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ThbIC. B MecsL

YHUKanbHbIX
nocetutenen
BHYTPUKOPNOPaTUBHOIO
noprana «Mynbc»

13

TbIC. YEeNnoBeK

Konuuecteo
nonb3oBarenei
MPUNOXEHNS
«Haw MTC»

Beepexne MTC ceropHs: akocucTema, 6u3Hec, pa3suTue YcToliunBoe pa3sButue — NpuopuTeT E 3konornyeckas oTBETCTBEHHOCTb E CoumanbHas OTBETCTBEHHOCTb

BHYTpEHHME KOMMYHUKaLUn

Ba)kHbIM MHCTPYMEHTOM MOAAEPXKAHNS KOPNOPaTUBHOM KyNbTypbl

1 LEHHOCTEl KOMNaHUM cTafna CUCTEMA BHYTPEHHUX KOMMYHUKaLUIA.
B MTC oHa npepcTaBneHa KopnopaTuBHbIM noptanom «ynbe»

1 paccbiikamu Ha email. Mopran MTC «Mynbe» goctyneH

BCeM coTpypHukam MTC 13 kopnopaTtusBHoi ceTu. 3To NnYHoe
NPOCTPaHCTBO Ans 0bLWeHns 1 nomcka uHGopmMaummn. 3aecb MOXHO
CnepguTb 3a HOBOCTSMM KOMNaHuu, pabotaTtb ¢ HOPMaTUBHbLIMY
AOKyMeHTaMu, 0bOPMIIATb KOMaHAVPOBKM 1 3aKa3biBaTb CNPaBKU.
Ha noptane Takxe gocTyneH rpaduik oTnycKoB 1 CIUCOK BaKaHCUA,
MO>XHO HaWTI CCbINIKN Ha BCE BHYTPEHHVE PECYPCbI 1 MHOFOe
apyroe. B 2021 rogy mMbl npogomkany passmBaTb 3TOT UIHCTPYMEHT —
BHEOPUNN HOBblE apXUTEKTYPHbIE pPeLleHus, fopaboTtanu YacTb
pa3sgenos 1 uHtepodeiicos. Pabota no pa3suTtuio noprana
npopomkaetca n B 2022 rogy.

MHorue dyHKLMM nopTana 4OCTYMNHbl B MOGUIbHOM NMPUIOKEHUN
AN coTpypaHUKOB «Haw MTC». 30ech Tak)Xe MOXHO YnTaTb rMaBHble
HOBOCTW, NONb30BATLCH BHYTPEHHNMU CEPBMCAMU N CNPABOYHUKOM
COTpyOHMKOB. Bepetcs nocTtosiHHas paboTa no paclumpeHuto Yncna
OOCTYMHbIX B MPUIIOXEHNN CEPBUCOB.

B 2021 ropy obHoBUsCA hopmMaT KOPNOPaTUBHBIX PacCblIOK.
ABTOMaTUYECKUII KOHCTPYKTOP MakeToB Ternepb obecrnevymBaet eauHbIi
cTunb opopmieHns. BMeCTO eXXefHEBHbIX TOYEYHbIX PACChINOK
ncrnosnb3yeTcs AanfXKecT, KOTOPbIV HanpaBseTcs COTPYAHNKaM

pas B Hegento. B 2022 rogy Mbl co3paamm nHGOPMaLNOHHBI KaHan

B O[LHOM 13 MECCEH/IXEPOB.

Bce v Bcerga ponHo HauynHaTbes ¢ cebs. iMeHHo
noaTomy KynbTypa obpaTHol cBs3u, bnarogapHocTu

1 B3aMMHOrO PasBUTUS — TO, YTO Mbl aKTVIBHO pa3BUBaeM
N YKPENISieM Cpeam Hawmnx COTPYOHVKOB, U TO, YTO yXKe
cTano kynbTypHon OHK Hawel komnaHuu.

AneHa Kypckas

pykoBoguTens LieHTpa MTC no pa3suTuto 6penpa pabotogatens
N BHYTPEHHUM KOMMYHUKaLNam

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

ﬁ OTBeTCTBEHHOE ynpaBneHue

4 N

BaXxkHbim dopmaTom
KOpPNopaTUBHBbIX
KOMMYHMKaLVA M pa3sBUTUSA
ropm3oHTalNIbHbIX CBA3EU
OCTalOTCH KOprnopaTUuBHbIEe
MEepOonpuATHUNA AN COTPYAHUKOB

> IV 3umHaa cnaptakmaga APK «Cuctema,
B KOTOPOW NpuHSANu yyactre 39 cnopTCMeEHOB
1 136 6onenblumkos MTC, 3aHaB | MecTo
B 06LLEKOMAHOHOM 3a4eTe

> Cy660THuK GREEN AFK FEST Ha Tepputopuu
KnuHunyeckol 6onbHuubl MEOCU

> BuptyanbHas urpa «fopopg 6ynyuiero» cobpana
3300 yyacTtHukoB 13 80 ropopos Poccun
1 13 pas3nnyHbIX KomnaHuin Mpynnel MTC

- /

NHTEepeCHbIM NHCTPYMEHTOM KOPMOpPaTUBHbLIX KOMMYHUKaLLI

1 Pa3BUTUSI TOPU3OHTaSIbHbIX CBA3EN MeXay pasfinyHbIMU
noppasgeneHuamu ctan UHTennekTyanbHbi kny6 «<MTC
Coepym>», roe KoMaHbl U3 COTPYAHUKOB [Pynnbl COPEBHYOTCS

B OHOI 13 aByx nur: nure «4t1o? Moe? Korga?» ¢ Bonpocamu

Ha JI0ruKy, BOLOXHOBJIEHHBIMU OfHOUMEHHOW TB-nepenayen,

n B nure «KBn3» c BONpocamMy caMoro pa3Horo naaHa Ha 3pyauumio
n kpyrosop. B 2021 rogy B npoekTe npuHanu y4actue 1300 yenosek,
HO C Y4ETOM aKTMBHOIO MHTepeca K NnpoekTy B 2022 rogy Mbl
0XUOAeM yBENNYEHNS KONNYECTBA YH4aCTHUKOB.

B 2021 ropy Ha ocHoBe HR Big Data mbl 3anycTunu npoekT
«MTC Kapma» — cepsuc ansi obmeHa obpaTHol CBA3bIO Mexay
COTPYyAHVKaMu, NPU3BaHHbIN Noaaep)KaTb KOPNopaTUBHYIO
Kynbtypy #310MTC. COTpyAHMKMN Ha NMOCTOSIHHOW OCHOBE

MOryT OTMeTuTb paboTy Konner, nobnarogapuTb UK OCTaBUTb
noxenaHue no passutuio. B 2021 rogy B npoekTe NpuHANu
y4yacTtue 13 TbiC. 4enoBeK.




~

[MopaBnatollee

4MCNO COTPYOHUKOB
(95% my>4nH

1 93% XEHLLUMH) TaK Xe,
kak n B 2020 ropy,
paboTanu Ha ocHoBe
b6eccpoyYHOro gorosopa
0 Halime. 90 % My>XUnH
1N 92 % KEHLLUNH
SBNSAOTCS LWTATHLIMU
COTPYAHUKaMN
komnaHuwu. Mpu aTom
99 % WwTaTHbIX
COTPYOHUKOB 060UX
nonos pabotatoT

Ha yCnoBusaX MNOJIHON
3aHATOCTH

J

BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme

-
Kappoebin cocTaBe n co3paHve
pabounx mecT

GRI 2-7, 2-8, 405-1, TC-IM-330a.1, TC-SI-330a., TC-IM-330a.3, TC-SI-330a.3

Mbi1 y6exxpeHbl, uto Haw HR-nopxop no3sonsier MTC
o6ecneunTb c6anaHCUpPOBaHHbIN MO Nony 1 Bo3pacTy
KONNEKTUB, CTaBUNbHOCTb COCTaBa NepcoHana, 3A0pPOBbIiA
BHYTPUKOPNOPaTUBHbI MUKPOKIMMAT, YBENUYNTD
VHTENNEKTYanbHblA NOTEHUMAaN KOMNaHUK, a TaKXXe
co3paTtb GnaronpuaATHbIE YCNOBUA A POCTa COTPYAHUKOB,
COXpaHeHus U nepega4m ux npogeccuoHanbHOro onbiTa.

YucneHHoCTb COTPYAHUKOB [PynMbl B OTYETHOM rofy HeCyLUEeCTBEHHO
cokpaTtunack no cpasHeHuto ¢ 2020 rogom go 58 804 yen.

Bonbuie Bcero cotpyaHukos B Mockse (18 336 4yen.), B permoHax
Poccun — B Huxeropopnckoi u JIeHMHrpapgckon obnacTsix, a Takxe

B KpacHogapckom Kpae.

B MTC pabotatloT camble pa3Hble CReLManmcTbl, HO Halla camas 6onbLuas
KaTeropvsi — 310 COTPYAHUKM, 3aHATble B TenekoM-septukanu (59 %),

1 UT-cneumnanucTbl pa3nunyHbix HanpaeneHuii (27 %). 3HauntenbHas
4acTb COTPYAHWKOB TPYASTCS B PO3HUYHON CETU 1 B BEPTMKANy PUHTEX.

B cTpykType nepcoHana B 2021 rogy coxpaHsieTcs, Tak e Kak

1 B NPeQbIayLLNA OTHETHbI NepUoL, He3HayuTenbHoe npeobnagaxHve
MY>UUH (54 % NpoTuB 46 %), YTO ABNSETCS XOPOLIMM MOKa3aTenem
[ANsi KOMMaHUii chepbl MHPOPMALMOHHbBIX TEXHOIOMUIA, B KOTOPbIX
HEPELKO MMEETCS CUMbHBIV FreHAEPHbIN gucbanaHc. MpnbnuautenbHo
TaKOe e pasfeneHne CoOTPYAHMKOB MO MOy NPUCYTCTBYET B OCHOBHbIX
Mo YNCNEHHOCTUN KaTEropusix «PyKOBOAUTENN MNaALWEro 3BeHa»

N «CMeumanucTbl». 3a OTHETHbIN FOf, A0S XEHLMH Bbipocna Ha 1n.n. —
KOMNaHus cnepgyeT NPUHLMNaM paBHOro U CnpaBeasiMBoro HaviMa

1 aKTUBHO MPUBJIEKAET XEHLLMH K COTPYAHNYECTBY, B TOM yucne Ha UT-
no3uvuun. Mpu atom B MTC PuHTexe 60 % COTPYAHNKOB — >XXEHLLUHbI,
KOTOPbIE 3aHUMALOT NOYTY NONOBUHY (49 %) PyKOBOAALLMX NO3ULMIA, YTO
Ha 6 % bonblue No CpaBHEHUIO C NPeablAYyLLM FOA0M.

[ns pewexuns npobnem renaepHoro aucbanaHca, xapakTepHOro As
UT-cdepbl, MTC nHmummpoBana cepuo NPOCBETUTENBCKMX NPOrpamm,
copeicTaytoLwmx nonynspusauum UT-npodeccuii cpenn BbiMyCKHUKOB
1 BbINYCKHUL, By30B.

Haunbonee mHorouncneHHon (57 %) sBnsercs Bo3pacTHas rpynna
coTtpynHukos ot 30 go 50 net. TpeTb COTPYAHUKOB — MnafLue

30 neT, 4To COOTBETCTBYET NO3MLUMOHUpPoBaHnio HR-6peHpa
KOMMaHWM Kak COBPEMEHHOI 1 nporpeccusHoii. MTC ans Bcex —
KOMMaHus NpuBrieKaeT Ha paboTy COTPYAHNKOB pa3HOro Bo3pacTa
1 PasHOro XW3HEHHOrO U NPOPECCMOHANBHOrO OMbiTa, B TOM Yucre
TanaHTANBYIO MOJTOAEXb.

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

E COU.VlaﬂbHaﬂ OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe

CpepHecnMCcoYHas YMCJIeHHOCTb
Fpynns:t MTC, uen.

58804

2019 2020 2021
KonuuecTBOo coTpypHukoe Npynnst MTC
B pa3pe3e BepTUuKanem, Yen.
Tenekom IS 33 751
Putein I 11922
dunvTex 4 044

Megpna 1 586

Opyrve 0 s 7 160

CTpykTypa nepcoHana Npynnert MTC
no Bo3pacrTry, %

B 33 Bospact <30 et
57 Bospact 30-50 net
10 Bospact > 50 net

36 neT cocrasun cpenHuUii BospacT coTpyaHuka B 2021 roay

1

CTpykTypa nepcoHana Frpynnst MTC
no pervoHam, %

B 33 Mocksa

64  Pervonbi PO, Bkntoyas
MockoBckyto obnacTb

3 3apyb6esxHble cTpaHbl

CTpykTypa nepcoHana' Fpynnst MTC
No KaTeropmsm COTPpyYAHMKORE M NO nony, 4Yernl.

. My>X4MHbI YKeHLWuHbI

CneumnanucTbl _ 22858
PykoBogutenu mnapLiero 3BeHa _ 3163
PykoBoputenu cpefHero 3BeHa _ 563
PykoBoguTenu BbiCLLErO 3BEHA _ 12

UncneHHoOCTb cCOTPYAHMKORB MNpynnbt MTC
B pa36mBke no nony v BO3pacrTy, Yern.

. My)>X4nHbI

> 50 ner [JEHOM) 214
20-50 70 T
<s0ner NS o5

YKeHLWuHbI

CnuncoyHas yncneHHocTb Ha 3112.2021 ropa.

MpunoxeHusa



i) BeBepeHune MTC ceropgHs: akocuctema, 6u3Hec, passutme YcToliunBoe pa3sButue — NpuopuTeT E 3konornyeckas oTBETCTBEHHOCTb E CoumanbHas OTBETCTBEHHOCTb ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

HoBble coTpyaHUKN HYMCNeHHOoOCTb LTaATHbIX COTPYAHUKOB O6Guiee KONMMYEecTBO HAHATbBIX COTPYAHMKOB
GRI 202-2, 4011 Fpynnbi MTC no cra)xy pa6orbi, % B pa36mBKe no nony v Bo3pacrTy, 4Yern.

Mbl oTBEpraem nobbie GopMbl AUCKPUMUHALLW NPU NpYemMe
Ha paboTy 1 cTapaemcs NpvBneYb CNeLnanmMcToB, KOTOPblE CoYeTaloT . My>X4MHbI JKeHWwmHb!
B cebe npodeccuoHanbHble 3HaHUS, yMeHUe paboTaTtb B KOMaHae
1 NUAEPCKNE KayecTsa. B 30 crax<tropa
21 Craxi-3rona >50 ner [ NOZIONNNN 9297
B otyetHoM rogy B Mpynny MTC npuwnu Ha paboty 30 342 N Crax 3-5 ner
coTpyAHuKa. Mbl He 6ommcs 6paTb MONOABIX COTPYAHUKOB — [OMS 30-50 ner _ 4818
H 18
20

NPUHATbIX PaBOTHUKOB CO CTaXEM A0 OHOrO Fofa 33 OTYETHbII Crax 5-10 net - 179
nepuog ebipocna ¢ 22% 0o 30%. Crax >10 net =y a4
B 2021 rogy komnaHun Mpynnbl noknHynu 31 354 yenosek, 4To

HeaHauuTenbHo 6onbuie (+3%), 4em rogom paHee. 89 % 13 HUX Hbinu

yBOJIEHbI N0 cOBCTBEHHOMY XenaHuio, 11 % — no cornaleHunio CTOPOoH.

Bonee NonosuHbI yweawmnx n3 KoMmnaHuy npopaboTanu MeHee roga. YbOoBEHb O6DA3OBaAHNS
Teky4yecTb KapgpoB, Y% P P

061was TekyyecTs B 2021 rogy cocTasuna 23 %!. coTpyRaHukoe Fpynnbl MTC, %

Konuyectso pyKOBO,EI,I/ITeJ'IeI‘/‘I BbICLLUErNO 3BE€HA, HAHATbIX N3 YKUCna

npeacTaBUTeNneil MECTHOrO HaceneHuns, coctaBuno 54 yenoseka, O6was Tekyyect> INmmmmmmmmmmmmms 230
)

B TOM yncne 32 yenoseka — B Mockae, 12 — B permoHax P®, 10 —
B 3apy6exHbix cTpaHax. PykosoauTenu Mnapwero seeHa Il 3.4 m

67,3 Beicuee
[ons BbICOKOKBanMouUMpoBaHHbIX CMELMANNCTOB B 06LE PyKoBOOMTENM CpeaHero 3seHa I ’|O,'| 17,8 NpodeccronansHoe
YNCIEHHOCTM COTPYAHUKOB Bbipocna Ao 15,82 % B oT4eTHOM rogy S Grames

[OH

¢ 11,46 % ropom paHee. PykosoguTenu sbicwero 3geHa I 13,6 ’
' Yka3saHbl JaHHble 6€3 COTPYAHVKOB CanoHOB CBA3W U LIeHTPOB KnneHTCcKoro Cneunanuctbl I 24’2

cepBuca — OaHHbl€ CErMEHTblI MMEOT XapaKTEPHYHO /19 CBOEro poaa AEATENbHOCTU
BbICOKYIO TEKYYECTb, YTO MOXET UCKaXXaTb KOHCONMONPOBaHHbIE AaHHbIE.

Konu4yecTBO BHOEDb NMPMHATDBIX COTPYAHMKOB
B Fpynny MTC no kaTeropmam, 4ern.

2019 2020 2021 MTC nony4una 30/10TOM CTaTyC B 00LEM Tyswume paBoTopateny

Bcero 27662 26245 30342 penTuHre nyywnx paboroparenen Pt Forbes
PykoBoauTenu BbiCLIErO 3BEHA 13 34 17 Poccum no IRl ut gl Forbes Z
PykoBoguTenu cpegHero 3seHa 102 14 262
PykoBoguTenu mnapuuero 3seHa 365 1296 1193
B Tom 4yncne pykoBoguTenu Bcex ypoBHEN U3 Ynucna 55 54 MTC saHsana 11 mecTo B pe|7|T|/|Hre E:g;:g;amneﬁ Eoeenn
MECTHOrO HaCeneHus nyywmnx paboropartenen Poccum — 2021 HeadHunter
Cneumanucbl 26877 24499 28870 lpynnbl komnaHun HeadHunter [/

N3 H1X Mmonopbie cneunanucTbl 306 302 132

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021


https://rating.hh.ru/history/rating2021/
https://www.forbes.ru/biznes/447503-lucsie-rabotodateli-rossii-2021-rejting-forbes
https://www.forbes.ru/biznes/447503-lucsie-rabotodateli-rossii-2021-rejting-forbes
https://www.forbes.ru/biznes/447503-lucsie-rabotodateli-rossii-2021-rejting-forbes
https://www.forbes.ru/biznes/447503-lucsie-rabotodateli-rossii-2021-rejting-forbes
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Mporpamma onnaynBaembix
CTaXupoBoK «MTC UHTPO»
job.mts.ru

4

BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme

PaseuTme nupepcrea

BoicTpbiii pocT 6usHeca MTC 1 pa3Butre 3KoCUCTEMbI
npenocTaBnsieT COTPYAHMKAM Pa3nNYHble BO3SMOXHOCTU KapbepHOro
1 NnpodeccroHanbHoOro pocTa.

Mbl NpVBETCTBYEM BHYTPEHHIOK MOBUIBHOCTb 11 CTPEMUMCS

co30aTh CPeAy, B KOTOPOW KaXablii MOXET pa3BrBaTb CBOV HaBbIKM

1 KOMMeTeHUMU. Mbl NPOABMTraem CoO3HaTeNIbHOE YNpaBieHne Kapbepor
Ccpeav COTPYAHUKOB 1 KaHAMAATOB, Npeanaras NoHATHbIE U yO06HbIe
MHCTPYMEHTbI AJ19 NIaHMPOBaHNS CBOEro NPOhECCUOHANBHOO
pasBuTUS.

CTaXupoBku

ExxerogHo HawmmMun cTaxxepamu cTaHOBATCS nopsigka 600 cTyaeHToB
1 BblNYyCKHMKOB 06pa3oBaTesibHbIX YYpeXaeHuin ctpaHbl. Habop naet
B TEYEHUE BCEr0 rofa, HoOBble BaKaHCUUN NYOMNKYIOTCA NPaKTUYecKmn
KaXaylo Hegento.

Y Hac ,D,el‘/‘ICTByIOT ABE NnporpamMmmbl onJjla4nBaeMblX CTaXXUPOBOK ANnda
CTYAEHTOB U MONOAbIX CNEUNanncToB:

>  «MTC UHTpO» — no Hel Mbl HAbMpPaeM CTaXXepoB Ha pPas3nNYHble
6usHec-HanpaBneHus [pynnbl: pa3paboTka 1 TeCTUpOBaHUE
WT-cepeucos, B2C, B2B un knbepcnopr. B 2021 rogy
465 cTa)kepoB NPOLUNN AaHHY nporpammy, n3 Hux 35 %
nepeLwny B Wtat. Ha caiite nporpamMmmbl CTYAEHTbl 1 MONOAbIE
cneumanucTbl Bceld Poccrn moryT BbibpaTh MUHTEPECHOE
1M HanpaBneHUe 4 oniavynBaemon cTaxnposkm B MTC.

> «Moii cTapT c #PrHTEX» — OTAENbHas NpPorpamMmma CTaXKMpoBoK,
penctaylolwas B Beptukanm MTC ®@uHTex. B 2021 roay B Hel
npuHanu yyactue 163 ctaxkepa, n3 Hux 80 % nepewunu B WwTat.

KonuuecTBo cTaepoB «MTC HTpO», Yen.

558
465

350

2019 2020 2021

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToiunBoe pa3BuTUE — NPUOPUTET

E 3Konornyeckas 0TBETCTBEHHOCTb

E COLU/laﬂbHaﬂ OTBETCTBEHHOCTb

ﬂ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

MTC peanusoBana psig, o6pa3oBaTenbHbIX UHALMATUB Asi

novcka u pa3BuTUs TanaHToB B obnactu UT n uHxxeHepuun.

B BepTukanu MTC OupxunTtan geicTByeT LKONa aHanMTUKoB
OaHHbIX U pa3paboTtynkoB MTCTeTa, BOKpyr koTopoi dopMupyeTcs
NT-coobectBo. 3pech cneumanuctbl paboTaloT B KOMaHae

0J19 pelleHns peanbHbix b3Hec-3agad, Nony4vyatoT NogaepPXKKy

OT MEHTOPOB B 0611aCTV MaLIMHHOIO 0OYYeEHUsI, a TaKXKe
MobunbHOW 1 63keHa-pa3paboTky.

O6y4eHune Ha kypce MTCTeTa no3Bonuio
HaKoMUTb OOMbLION 06BEM 3HAHUN,
KOTOPbIM §i CeYac akTUBHO NOJb3yHCh

B paboTe. Kypc HanonHeH Ka4eCTBEHHbIMY
TEOPETUYECKMMU MaTepUanamm

N NPaKTUYeCKUMU 3agaHmamu. Momumo
pPa3BUTUA TEXHUYECKMX HABbIKOB TakKXe
npopabaTbiBaeTcs ymeHue paboTtatb

B KOMaHAe, JOoroBap1BaThCs 1 pa3aenaTb
OTBETCTBEHHOCTb. Ecnn nayyatb matepuan
1N OTBETCTBEHHO MOAXOANTb K BbIMOMHEHMIO
3agaHuns no Kypcy, To 3a Tpy Mecsaua
MOXHO [06UTbCA OTAINYHOIO peaynbTaTta

N ycTpouTbCsi Ha paboty B MTC.

lepmaH JlenuH
Golang-pa3pabotuuk CloudMTS

ApanTauus HOBbIX COTPYAHUKOB

C 2020 ropa 3HaKOMCTBO HOBbIX COTPYAHWKOB C KOMMaHue
NPOXOANT B UHTEPaKTMBHOM OHaiiH-popMaTe Nno nporpaMme
«Kak apganTupoBaTbcs Ha HOBOW paboTe 3a Hepento». 3ToT Kypc
KopnopatusHoro yHusepcuteta MTC B HENPUHYXAEHHON popme
3HaKOMUT HOBWYKOB C NCTOPUEN, CTPYKTYPOI U CTpaTermen
Mpynnbl. Takxke Ha BHYTPEHHel OHNnanH-nnaTpopme HOBUYOK
13y4aeT KypCbl N0 KOMMIaeHc, oXxpaHe Tpyaa, MHPOopMaLoHHOM
6e3onacHocTy, CObMIOAEHNI0 aBTOPCKOro Npaea U aHTUMOHOMOSIbHOMO
3akoHopatenbcTBa. bnarogaps oHnaiiH-popmaTy OH MOXeT
CaMOCTOSITENbHO pacnpefenuTb CBOK Harpy3Ky, YTobbl MpoiTy
obsi3aTenbHoe 0by4eHne B Ha3Ha4YeHHbIE CPOKM.

B 2021 rogy Mbl U3SMEHWN CLIEHAPWI OHNANH-MepPonpPUATAS A1 HOBUYKOB
Welcome Day — Tenepb Ha Takue BCTPEYU Mbl NpUrnaLlaem coTpyaHUKOB
pa3nuyHbIX bU3HEC-HanpaBneHWiA, KOTOpble Ha IMYHOM NpuMepe

[ensTcs NCTOPUSIMK yCrnexa 1 0TBeYatoT Ha Bonpochl. Takoin dopmat
0by4eHs No3BONSET HA MPOCTbIX MPUMEPaxX NO3HAKOMUTb HOBUYKa

€ KoMnaHuei. 3ta HedopmanbHas OHNaH-BCTPEYa TakXKe OTKPbITa A1st
COTPYAHWKOB, KOTOPble AaBHO paboTatoT B MTC, — Mbl 3aMeETWNN, YTO OHU
Takke nopktoyatotces k \Welcome Day, 4To6bl BAOXHOBUTLCS 0bLLEHEM

C Konneramu-crnmkepamu.

B 2022 rogy MTC paclumpsiet Habop cneuuanncToB Bo Bcex buaHec-
HanpaBneHUsX, B TOM YUCAE y)Ke OTKpblna okono 500 [ononHUTENbHbIX
BakaHcuii ans UT-akcneptoB. Bonee 1000 BakaHcuin MTC gononHUTENbHO
OTKPbITO B PErMOoHanbHbIX NogpasaeneHunsx. [Npy aTom koMnaHus

roToBa paccMaTpuBaTh MPUEM Ha PaboTy Kak OTAESNbHbIX CELNANMCTOB,
Tak 1 cHOPMUPOBAHHBIX KOMaH,.

B MTC 60nbLioe KONn4ecTso
aMbuLUMO3HbIX NPUKIaAHbIX 3aaa4

B chepe ypbaHucTMKK, B 06nactn
PasBUTKSA KYMHbIX», YCTONYNBbIX
ropopaoB, ¥ Mbl pafibl MPEAIOXNUTb
noy4acTBOBaTb B UX peLleHnN
MonofpbiM crieumanuctam. Mol Takxe

B MTC c nepcnekTuBoli ganbHenwwen
COBMECTHOW paboTbl yXXe B WTaTe
KOMMaHuu.

tOnna beicTpuukas

AvpekTop MTC no opraHn3aLnoHHOMY Pa3BUTHIO,
yNpaBneHnto MOTVBaLIMEl 1 BO3HArpaxaeHnem

npurnawaem CTyoeHToB Ha CTaXXpPOBKU


https://job.mts.ru/youth
https://job.mts.ru/youth
https://job.mts.ru/youth
https://www.teta.mts.ru/
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O6y4yeHue

3 cri20s-1,40a-2

3a obyyeHuve nepcoHana B [pynne oTBeYaeT genapTamMeHT
«KoprnopaTuBHbI YHUBEPCUTET», KOTOPbI aKTUBHO pa3BMBaeT
cobCcTBEHHYI0 06pa3oBaTenbHYO NIOLLAAKY — OHNalH-CepBuUC
«KoprnopaTuBHbI YHUBEPCUTETS, HA KOTOPOM pa3MelLLEeHbI bonee
1000 kypcoB no 6onee yem 20 HanpaBneHusaM. Knoyesas noruka
obyyeHunsi — pakynbTeTbl-cneuvanmadauun. CoTpyaHuKmu Yyepes
YYETHYIO 3anncb Ha nopTase MOryT MPOXOANTb KypPChl OBLLEROCTYMHbIX
akynbTeToB, a TakXXe KypcCbl cneuuasbHbiX GpaKynbTeToB Mo CBOEW
npodeccuoHanbHol aestenbHocTU. Takoi Noaxof nomMoraeT

HaM BblaepaTb 6anaHc soft n hard skills, a cotpyaHukam —
COPUEHTMPOBATLCS B MHOro0bpasumn y4ebHOro KOHTEHTa 1 BbICTPOUTb
CBO YHMKanbHbI MapLupyT obyyeHus, paccTaBUTb NPUOPUTETbI

1 onpepennTb BEKTOP CaMOPasBUTUS.

Kaxxgomy coTpyaHuky pynnbl AOCTYNHbI KypChbi:

BbusHec MTC
YHuBepcanbHble HaBblky soft skills
MpuknapHble HaBbiku hard skills

V V V V

Kamnyc MTC: obpa3oBaTesibHble KBU3bl
1 06WKiA No3HaBaTENbHbI KOHTEHT

KomaHpa KopnopaTuBHOro yHmBepcuteTa B COTPYOHUYECTBE
C Konneramu 13 busHec-HanpasneHnii co3fana MmacluTabHyo
nporpamMmmy, No3BONAIOLLY 00y4aTbCs N «NPOKayYnBaThb
CKUnbl» coTpygHukam MTC ¢ MUHUManbHbIM OTPbIBOM

oT paboTbl. Hawa nnatdpopma — 3T0 NpakTUYECKUE KENCHI,
HETBOPKWHI 1 NOAAEPXXUBatOLLas cpeaa, MacTepManHs,

N MEHTOPUHT OT BHYTPEHHMX 3KCMEPTOB KOMMaHU.

Mbl Takxxe ypensem ocoboe BHUMaHWeE pa3BuUTUIO

nUAaepcKnx kavecTs, noatomy B 2021 rogy cneunanbHo gns
PYKOBOAMTENEN Pa3HbIX YPOBHEN CO34annN KOMMIEKCHYIO
nporpammy «JlngepON», B KOTOPOI B TOM YUCIE NOMOraem
cTaTb ambaccagopom undpoBor TpaHchopMaL M KoOMNaHum.

OkcaHa deTuncoBa

nnpekTop KoprnopaTtueHoro yHusepcuteta MTC

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

E COU.VlaﬂbHaﬂ OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

[ns coTpynaHWKoB BepTuKanei n ropusoHtanein MTC gocTynHo
obyyeHune no HanpaBneEHUAM:

> KomnnaeHc >  @uHaHCbI

> TexHuka > [lpaBo

> UT > besonacHocTb

> MapkKeTuHr > KnueHTckuii cepBuc

> PR > B2B

> HR > B2C

> 3aKkynku > MeHeO)XKMEeHT 1 NNAEPCTBO

B 2021 rogy Mbl Havanu pa3paboTky U TECTUPOBAHUE BHELLHEN
nnatdopmbl KopnopatusHoro yHusepcuteta MTC ans coTpyaHUKOB,

napTHEpPOB, CTYOEHTOB y'-le6HbIX 3aBeEeHNIA U MONIOAbIX CNeLnanncToB.

B nepsom nonyrogun 2022 roga nnowianka 3anyLeHa ¢ [OCTYnoMm
no cneunanbHOMy Koy aBTopu3aLuin.

Bce obyuatolme dnarmaHckue peLleHns BbiNycKaroTcs B NapTHEPCTBE
C NMaepamMu pbiHKa OHNaiiH-o6pasoBaHus B Poccuu, a Takxe
C NPUBNEYEHNEM NYHLLINX BHYTPEHHUX U BHELLHUX 3KCTNEPTOB.

B 2021 rony o4Hoe BHyTpeHHee 06y4yeHune npownu 3 803 coTpyaHuka
(19745 B 2020 ropy), o4Hoe BHelLHee obyyeHne — 4768 ver.
(6 326 yen. B 2020 ropy).

O6bembl 04HOro 0by4eHVs 3aMeTHO COKPATUANChH MO CPaBHEHUIO

¢ 2020 rogom, Tak Kak MHOIMEe COTPYOHUKN CTanu BolbnpaTb OHNanH-
dopmartbl. Mpu aTom obLiee rofoBoe KoNnYecTBo Yacos 0by4eHus

B 2021 ropgy Bbipocno Ha 60 % n coctaBuno noyTn 850 Thic. Yacos.

[ns npodeccmoHanbHOro pa3enTus, NOBbILEHNS INYHOI

1 KOMaHZHON 3bbEKTUBHOCTY COTPYAHUKAM TakXXe LOCTYMHbI
VHAMBMAOYanbHble GOPMaThl — KOYHUHT, MEHTOPWHT, KAPbEPHOE

1 MCUXONOrMYECKOE KOHCYNbTUPOBaHUE. KOyYMHT KaK METOAMUKY
pa3BUTMS U PACKPbITUS YENOBEYECKOrO NOTEHLMana, LOCTUXEHUS
ueneii, cbanaHcUPOBaHHOCTY XMN3HN BO BCEX KITHOYEBbIX 06nacTax
Mbl BHELpUnY yxe 6onee 6 NeT Ha3ap, BO BCEX KMOYEBbIX dunmanax
1 6usHec-noapaspeneHusax Mpynnobl.

[Ons camoobpasoBaHusa y coTpyaHukoB MTC ecTb 6ecnnaTHblii
OOCTYN K 3NEKTPOHHON KoprnopaTuBHOM brubnunoTeke, roe cobpaHo
okono 3 000 genoBbiX U3OaHUI, a TaKXXe MHOXECTBO BUOEONEKLNA
1 BUL,EOKYPCOB MO PasHbiM HanpaBfieHNSM.

3a 2021 rog, B KopriopaTUBHON bubnnoTeke —
12185 yntaTtenen n 35756 4yacoB YTEHMS

OxBaT o6Gy4eHun
KopnopaTuBHOro yimeepcurera MTC

2019 2020 2021

[ons yHMKasbHbIX Nonb30BaTeNe, 76 90 96
KOTOpPbIE 3aBEPLUNIN MUHUMYM

OfOMH Kypc, OT obLiero konm4yecTsa

coTpygHukos pynnbl, %

[onsa nonb3oBaTtesnen, NpoLeawmnx 31 62 79
6onee Tpex Kypcos, oT obLero
KonmnyecTBa COTpyaHUKOB Mpynnbl, %

KonunyecTBo NpoiaeHHbIX KypcoB, T 242540 273084 289 097

CpepHeroposoe KoOnmMYecTBo Yacos
o6y4yeHuna Ha OQHOro coTpyaHmukKa
Fpynne1 MTC B 2021 roay

. My>X4mHbI JKeHwWwmHbI
PykoBogmTenu Bbicluero 3BeHa _ 330
PykoBoguTenu cpegHero 3seHa _ 178
Pykosopgutenu mnagwero 3seHa _ 33
crewranvcts [N 12
Pacxopnbl Ha o6yvyeHue
COTPYAHMKOB, MJ1H py6.'
BCEro 174, 55 100,27 105,77
PykoBoguTenu BbiCLIEro 3BEHA 3,93 4,87 415
PykoBopguTenu cpegHero 3BeHa 36,02 3,94 4,69
PykoBoguTtenu mnaguwero 3seHa 24,04 10,47 9,04
CneunanucTsl 110,56 80,99 87,88

' Cymma yka3saHa 6e3 y4eTa CTOMMOCTU BHYTPEHHUX Pa3paboTok.
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MoTuBaLumAa M BO3HarpaxpeHve
GRI 202-1, 405-2, TC-IM-330a.2, TC-SI-330a.2

Onnara Tpyna

B koMnaHuu feincTByeT KOHKYPEHTOCNOCOOHaa cucteMa onnatbl
TPyZQa, cocTosawas n3 GUKCMpoBaHHON 1 NnepemMeHHon Yactein. MTC
MCNOJb3YeT KOMMIEKCHbIN NMOAX0n U MPUMEHSIET Ny4lline MUPOBbIE
NPaKTUKK, KOTOPbIE NMO3BONSAOT MPOBOAUTb OOBEKTUBHYIO OLEHKY
OOCTUTHYTbIX PEe3yNbTaToB Y MOTMBUPOBATb COTPYAHNKOB.

Pacxogpl Ha onnaTy Tpyaa pynnel MTC B 2021 rogy Bbipocau

Ha 4 % un cocTaBunu 77 mnpg py6. MNo gaHHeiM 3a 2021 rof, cpegHsis
3apaboTHasi nnaTa B KomnaHuu cocTasnsna 70 616 pybnei, 4to Ha 23 %
BbllLE, YeM B CPELHEM Mo cTpaHe'.

Pacxopabl Ha onnaty Tpyaa Fpynnsl MTC, mnpa py6.

I 770

2cor IS ws | s
T 739 Hap6aBkun

2000 IS s

Pacxogpbl

2019 [ 63]1 1 Ha cTpaxoBble

Y

Pa3mep cpeaHemMecsYHOU 3apa6oTHoi nnaTbl no MNpynne, py6.

. My)X4nHbI

Creuvanvcro: [N 50512
PykoBoguTtenu mnaguwero 3seHa _ 61278
PykoBoguTenun cpegHero 3aseHa _ 302128

YKeHLWuHbI

" Mo paHHbIM PoccTaTa, cpefHsisi 3apaboTHas nnata B Lenom no Poccuiickoii
®depepauum 3a 2021 rog coctaBnsana 57 244 py6. rosstat.gov.ru
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CouuanbHbIi NaKkeT
n n GRI 401-2

MTC B nonHoM ob6beme obecneynBaeT coLmanbHyO 3aLlnTy

B COOTBETCTBUWN C 3aKOHOAATENIbCTBOM, a TakXXe NnpenocTtaBngaeTt
CBOUM COTPyOHUKaM pan OONONHUTENbHbIX NIbroT: ﬂpKMI}’I npumMmep —
MTC BaHk, roe 98 % coTpyaHUKOB (T.e. BCE, KDOME CTaXepoB)
nony4aloT COLI,I/IaJ'IbeII7I nakert.

Bcem coTpyaHukam? npepocTaBnseTcs:

* ponnata no 60fbHUYHOMY NNCTY CBEPX YCTAHOBIEHHbIX
3aKOHOJATENbCTBOM HOPMaTUBOB (60Ne3Hb, HECHACTHBIN
cnyyaii Ha Npon3BopcTee, NpodeccrmoHanbHoe 3abonesaHue);

* ,D,OﬁpOBOﬂbHOG MeONLNHCKOE CTpaxoBaHNE;
* CTpaxoBaHWE OT HECHACTHbIX Ciy4YaeB Unin bonesHeit;
* MaTepunanbHasa NoMoOLLb.

22,6 TbICS14M HOBOrogHMX NOOAPKOB
noay4mnnn getn cotpyaHukos B 2021 rogy

Bcem CcoTpyaHnuam KoMmnaHnm Ha3Ha4YaeTcqa gonjarta B nepunopg
OoTnyckKa no 6epeMeHHOCTI/I n ponam.

B 3aBMUCUMOCTU OT CTaxa paboTbl B KOMMaHun 1 6e3 yyeTa
NPOLOMKMTENBHOCTY PaboYero BPEMEHU U CPOYHOCTY AOrOBOpa
BCEM COTPYAHMKAM NMPOU3BOAMTCA AoMaTta no BPEMEHHOM
HeTpyaocnocobHocTu. CoTpyaHukam permoHos KpaiiHero Cesepa
1 NPUPABHEHHBIX K HUM MECTHOCTE KOMMNaHNS KOMMNEHCUPYET
pacxofbl Ha NPOEe3f K MECTY NPOBEAEHUS OTMYCKa.

MTC npenocTaBiAdAeT OOMOJIHUTENIbHbIE BbIXOOHbIE
OHN O0J19 NPUEMHbIX pO,D,VITeJ'IeVI, a TakK>XXe Tpun
onnavymnBa€MbiX BbIXOAHbIX OHA B rogy aond
y4acTtund B COUMasibHbIX akKUMAX KOMMaHnn

I'Ip|/| Hann4umn CJ'Iy)Ke6HOI‘/‘1 HeobXxoanMocTy BCEM COoTpygoHMKam
HE3aBUCUMO OT CTaxka pa6OTbI, NPOAO/HKNTENIBHOCTU pa6o-4ero
BPEMEHU NN CPOYHOCTM O0roBopa npenoctaBndeTca CHY)KeﬁHaH
Mob6UIbHas CBA3b.

2 3a UCKIYEHNEM COTPYAHNKOB, 0GOPMIEHHbIX MO CPO4HBIM
TPYAOBbIM AOrOBOPaM CPOKOM MeHee TPeX MecsiLiEB Uin
paboTatoLLyx MEHEE TPETU HOPMbI paboyero BpeEMEHMN.

Mpu nepeespe Ha paboTy B APYryt0 MECTHOCTb PYKOBOANTENSM
pa3HOro ypoBHS BbINNayMBaeTcs KOMMEHcaLusa U Bo3MeLaloTcs
3aTpaThl Ha apeHpy Xubs. PYKOBOAUTENW BbICLLETO 3BEHA UMEIOT
npaBo NOMb30BaTbCs CNYXEOHbIM aBTOTPAHCNOPTOM WU NoNy4aTh
KOMMEHCaLMI0 COOTBETCTBYIOLLMX 3aTpaT.

[ns coTpyQHMKOB TakXKe NPeaycMOoTpeHa KOMMEeHcaLs pacxonos
Ha nocelueHne bacceiHoB 1 duUTHeC-kIy6oB. AKTUBHbIN 06pa3
XXWU3HU NONYNSPEH CPEAN COTPYAHUKOB — B CMOPTUBHON NporpamMmme
«B pBmwxeHun» B 2021 rogy npuHanu yvactue 6onee 2000 Yenosek.

YyacTuve B nporpamme «Kadetepuii ibroTs» NO3BONSET MO XKEJaHWIO
chopmMupoBaTb MHOUBUAYaNbHbIV HABOP NbrOT B COOTBETCTBUN
C NPeanoYTEHNAMI COTPYAHMKA.

B 2022 rogy MTC nnaHupyeT Bknto4nTtb 6onee 300 coTpyaHMKoB

B HOBYIO NPOrpammy [0/ITOCPOYHON MOTUBaLMM aKLMSIMU KOMMaHWW.
B Hee BolipyT MeHenyepbl LMPPOBbLIX NPOJYKTOB U UT-akcnepTbl.
Kaxkabl y4aCTHNK NporpamMmmbl NOAYYMT TPEXSIETHNIA ONLMOH

Ha akuun MTC. Bcero B nporpaMmmax MoTMBaLmK, MPUBSA3aHHbIX

K ctoumocTu akuuii MTC, B 2022 rogy npumyT y4acTue nopsaka
1200 coTpyaHMKOB KOMMNaHUU.

KauyecTBeHHas paboTta coTpyaHKkoB MTC BbICOKO
OLEHMBAETCS 3KCMEPTHBIM U NPOhECCMOHANbHBIM
coobLecTsom
BepomcTBeHHbIe Harpaabl PM, wiT.
398 408
268

2019 2020 2021

KopnopaTueHoe neHCMoHHoe o6ecneyeHmne
GRI-201-3

KomnaHusi 3aBepLuaeT NpoeKT No nepeBony HaKoMUTENbHOW

YacTu TPyLoBOI neHcun n3 MNeHcrnoHHoro doHpa Poccun

B HErOCYAapCTBEHHbIV NEHCUOHHBIN doHA, «bonbluoin», B 2021 rogy
Ha 3TV uenu HanpasneHo 0,4 mMiH py6.


https://rosstat.gov.ru/labor_market_employment_salaries

28 %

Oonsa coTpyaHUKoB
Fpynnbi

ANA KoTopbix B 2021
ropy NnpoBoANAUCH
perynsipHbleé O4eHKN
pe3ynbTaTUBHOCTHU

W MeponpuaTus

Mo pa3BUTUIO Kapbepbl
(+ 1 n.n. no cpaBHeHuUI0
C npeabiAyWuM
ropom)

BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme

OueHKa uHauBUAYyanbHol a¢pdpekTUBHOCTN
GRI 404-3

Bce kaTeropuu coTpyaHNKOB NMPOXOQSAT EXXErofHYI0 OLEHKY
KOMMETEHLNIA, BbINOMHEHNS UHAMBUAYaNbHbIX U KOPNOPAaTUBHbIX
nokasatenen apdeKTUBHOCTN C UCNONb30BaHNEM
aBTOMaTU3npoBaHHol cuctembl ACY3IN. Mo peaynbTraTam OLEeHKN
dopmupyeTcs nnaH pasBrBaloLMX MeponpusTuii. Kpome toro,
pas30BYy0 OLEHKY NPOXOAAT PYKOBOQUTENN Pa3HOIO YPOBHS AN
onpepeneHnsi CUNbHbIX CTOPOH, 30H POCTAa, a TakXXe AJ1s NOAroTOBKMN
pekomeHpaLmii No pasBuTuio. [ns 3TOro MCNoNb3yeTCs OHNalH-
meToguka 360°, koTopas No3BOJISIET NOMY4UTb 06paTHYIO CBSA3b

OT pyKoBOAUTENEN, MOAYNHEHHbIX 1 KOMMET.

C koHua 2019 roga MTC peanuayet NnpoekT «CHeXMHKa», KOTOPbIii
nomoraet 3¢ pekTMBHEE pa3BUBaTb NEPCOHaN 1 MOTUBUPOBATbL
COTPYAHVKOB pa3BMBaTbCs BHYTPW KOMNaHuu. B ero ocHoBe nexur
TEXHOJIOMUSi MOCTPOEHUS LMPPOBbLIX NPoduNel COTPYAHNKOB

Ha OCHOBe aHanu3a bonblunx AaHHbIX. Bo BpeMs TecToBoro nepuopa
KOMMaHWs oLeHMBana NporHo3bl No COTPyAHUKaM, KOTOpble MOryT
6bITb 3aMHTEPECOBaHbI B NEPEXOAE Ha APYrie [OMKHOCTU. Takxe

€ nomoLupio LndpoBoro npoduna onpeensnmcb nogxopsiine
CUCTEMbI MOTUBALMW U PELLIEHWIA, KOTOPbIE MOMOTYT COXpaHMTb HBanaHc
NIMYHOW 1 paboyen XU3HW.

KonuuyecTBO COTPpYAHMKORB, NpowieaumXx oueHkKy B 2021 rony,
B pa36mBKe Nno nony v KaTeropmsamM COTpyaHMUKOB

CneumanucTbl

PykoBogutenu mnagwero 3BeHa

PyKOBO,D,VITeJ'IVI CpegHero 3BeHa

PyKOBO,D.I/ITEJ'II/I BbICLLErO 3BEHA

. My>X4MHbI JKeHwuHbI

14041

394

1096

-
w
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BoBne4yeHHOCTb U YAOBNETBOPEHHOCTb

[lns Toro 4Tobbl NOHUMAaTb «COLMaNbHOE CaMOYYyBCTBUEY
paboTHukoB, MTC perynsipHo NpoBOAUT OLLEHKY BOBIEHEHHOCTU

1 yOOBNETBOPEHHOCTN COTPYAHNKOB. PECNOHAEHTbI OLEHMBAIOT
3ddeKkTUBHOCTb paboyeii cpedbl (MpoLecchl, KAHECTBO MEHEOXKMEHTA,
B3aMMOAENCTBIME C Konneramu, KOpNopaTuBHYIO KynsTypy v Ap.),

a Tak)Ke AaloT 0bpaTHYIO CBA3b N0 YA,0BNETBOPEHHOCTU YPOBHEM
onnatbl TPyAa U APYruMun yCnoBMsMU paboTbl B KOMNaHWN.

PaboTa c pesynbTaTamu NccnenoBaHuUs No3BONSET MEHELKePaM,
HR- 1 6r3Hec-napTHepam BbISBNATb TPEOYIOLLME [ONONHUTENBHOIO
BHUMaHUSA 1 KOPPEKLMM 30HbI 1 ynyyllaTb paboyyto cpepy #BmecTe
C KOMaHZamu 1 COTpyAHUKaMU.

[lns KoMnaHUM n3MepeHne 3TUX NoKa3aTene — B TOM YUCHE eLle
OOUH cnocob nony4nTb 06paTHYIO CBSA3b OT COTPYAHMKOB. Onpoc —
X0poLlas BO3MOXHOCTb A5t KaXXO0ro COTPyAHVKa LOHECTU CBOE
MHEHVE 1 CBOKO FOTOBHOCTb Npunaratb yCUnus ans GOCTUKEHNS
06X uenei. Mbl >XgeM YECTHbIX OTBETOB OT COTPYAHUKOB, 1 YTOObI
1M BbINO MakKcuManbHO KOM$OPTHO OTBEYaTb, HaLl ONPOC NPOBOAUTCS
aHOHVMHO 1 C NpUBNieYEHNEM BHELLHEro npoBaiaepa. B HacToswee
BpeMsl onpoc NpoBoanT komnaHus Happy Job.

Mbl N3MepsiEM YPOBEHb YO0BNETBOPEHHOCTN NEPCOHana no NaTu
meTpukam — «Onnata», <Ycnoeus Tpypa», «<MHTepec», «kbesaonacHocTb»,
«KombopT Tpynax. Kaxpol METprKe COOTBETCTBYET CBOV BOMNPOC,
OTBETbI MO KOTOpOoMy dopmupytoT 0bwmin 6ann ot 1 8o 10. CpenHee
apudMeTMYecKoe No BCEM NATW METPUKAM ABMSETCS NOKa3aTenem
YL0BJIETBOPEHHOCTM NepcoHana. o pedynbtatam oTYETHOrO Nepuopa
YPOBEHb YA0BETBOPEHHOCTY B rpynne Bbipoc o 88,7 %.

MeTopauka atoi e nnatpopmbl Happy Job nossonsier Ham

OLEHUTb BOBJIEYEHHOCTb 1 NOBbICUTb NOSNbHOCTb KOMaHAbl MTC.
[lnsa aToro coTpypHUKM otTBeyatoT Ha 50 BonpocoB, 06beANHEHHbIX

B 10 TemM-MeTpuk («PykoBoguTenby, «CTpaterusy», «<0bpaTHas CBA3b»,
«[MpuaHaHune», «<Konneru», «MameHeHmnsa», «fpoueccbi», «banaHc»,
«Kapbepay, «<YcnoBusi 1 onnata Tpyaax). Kaxablii OTBET oLeHUBaeTCs
no wkane ot 180 10 6annos. 3atem no Bcem 50 Bonpocam
BbIYUCIISIETCA CPegHee 3Ha4YeHNe, KOTOPOe 1 OTPaXKaeT ypoBEeHb
BOBMEYEHHOCTU NepcoHasa. BoBne4yeHHbIMI CHMTAIOTCA COTPYOHUKN,
Y KOTOpbIX CpegHuin 6ann = 7.

Mo pe3ynbratam onpoca 2021 roga BOBNEYEHHOCTb COTPYAHUKOB
Bblpocna o 92 %. Hanbonblinin ypoBeHb NPOAEMOHCTPUPOBanu
cotpyaHukn MTC Tenekom, a camyto BbICOKYO OLEHKY Nony4unsio
KayecTBO ynpaBneH4YeCKoN NOAAEPXKKN CO CTOPOHbI PYKOBOAUTENEIA.

YpoBEeHb YAOBNMEeTBOPEHHOCTM
nepcoHana no Npynne MITC, %

88,7

74,7 e

2019 2020 2021

YpoBeHb BOB/TE4YEeHHOCTN
nepcoHana no Npynne MITC, %

857 872 92,0

2019 2020 2021

YpPOEBEeHb EOBNME4YeHHOCTM NepcoHana
rNno NPoAyKTOBbIM BepTukansam', %

921 884 894 90,6
MTC MTC MTC Opyrue
Tenekom PuHTEX Mepguna 0o

' MTC Pureiin (AO «PTK») B 2021 rony npoBogus cobCTBEHHbI 0npoc no apyrom
MeTogavKe. [laHHble N0 AMHAMIIKE B pa3pese NpoayKTOBbIX BEPTUKaNei He NpMBOASTCS
BBU/Y U3MEHEHS X OPraHN3aLVIOHHON CTPYKTYPbI 3@ NOCNEAHE rofpl.
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3paopoBebe m 6e3onacHOCTDb

Mbl BEpUM, 4TO NpaBuUibHbIV BanaHc paboTbl N TMYHOW XXM3HW NOBbILLAET
3pPeKTUBHOCTL PabOoTbl, MOSTOMY Mbl NPEQRYCMOTPENV BO3MOXHOCTb
YaCcTUYHOW 3aHATOCTW, @ TAKXKE MOJTHOCTbIO YAaneHHoN paboThl.

B oT4eTHOM rogy Bblpocna [05s COTPYAHNKOB, OXBa4YeHHbIX TMOKNMMN
dopmamu 3aHaToCTU. 23,5 % COTPYOHUKOB paboTanu No cMeLaHHOMY
rpacuky, coBMmelLas paboTy yaaneHHo c noceleHnem oduca

(19,3% B 2020 ropy).

YnpaBneHue oxpaHou Tpyaa
n ﬂ GRI 403-1, 403-2, 403-3, 403-4, 403-8

B MTC geicTByeT cuctema ynpaneHus oxpaHoli Tpyga (CYOT), koTopas
NOJIHOCTbIO OTBEYAET TPebOBaHNAM HaLMOHaNbHOIO 3aKOHOAATENbCTBA
cTpaH, rae pabotaet komnaHus. B Ipynne npuHAT psp, noKanbHbIX
HOPMaTUBHbIX [OKYMEHTOB, PEFY/IMPYIOLLMX OCHOBHbIE BOMPOChHI

B 0bnacTy oxpaHbl TPyAa U 300POBbsi COTPYAHUKOB. OHM copepxaT
OCHOBHbl€ TPeboBaHNS U MHCTPYKLMU B 06nacTu oxpaHbl TPYAa,

B TOM YUC/IE YCTaHaBNMBAOT NOPSA0K NPOBEAEHNS BHYTPEHHETO
KOHTPOJS 32 COCTOsIHMEM YCnoBuiA TpyAa. Bonpockl oxpaHbl Tpyaa
HaxopaTcs B BegeHun Otoena oxpaHbl Tpyaa KopnopatusHoro

ueHTpa MTC, B npsiMoM U GYHKLUNOHAIbHOM MOQYMHEHWMN
BMLE-NPE3NAEHTA MO YNPaBIEHNIO NEPCOHANIOM, B LOYEPHUX
KOMMaHusiX — B 610po / LieHTpax oxpaHbl Tpyaa. MNpu oTcyTcTBUN
OTAENbBHOrO Noppa3peneHns B psae LOYEPHUX KOMNaHuiA paboTatoT
MeHe[Kepbl / creumanucTbl No oxpaHe Tpyaa.

B otyeTHOM nepuoge MTC Takxe BBena TpeboBaHve K NogpsaaHbIM
opraHun3aLuusM cobnofatb Npasuna NPoMbllLeHHol 6esonacHocT
1 oxpatbl Tpyaa (MBuOT).

besonacHocTb, 300P0BbE U 6narononque COTPYyOHUKOB —
NMPUOPUTET KOMMNaHNN HOMEP OONH

MpuHsTas B 2021 ropgy Ctpaterus Mpynnsl MTC B obnacTtu 6e3onacHocTy,
3p0poBbs 1 bnarononyynsa Ha 2021-2023 ropbl ocHoBaHa

Ha MPU3HaHHOW BO BCEM MUpe KoHLUenuun «Hyneesoro TpaBmaTnamMa
(Vision Zero), o6beamHstoWen TpW HanpasneHns: 6e30NacHOCTb, FTMrneHy
TpyAa v bnaronony4ne paboTHMKOB Ha BCEX YPOBHSX MPON3BOACTBA.

besonacHble n 300poBbIe YCNOBUS TPyAa HE TOSbKO SBASIOTCS MOpanbHO-
ropngn4ecknm 0653aTeNbCTBOM, HO U onpasgbiBalOT cebsl 3KOHOMUYECKU.
MHBECTMUMN B OXpaHy TpyAa NO3BONSOT n36exaTb YeToBEeYECKMX
CTpa,D,aHI/II?I 1N 3alUTUTb CaMO€E LEHHOE, YTO Y Hac €CTb, — Halle€ 300pP0BbE,
d)I/ISI/IHecKoe 1 Ncuxonorn4yeckoe 6nar0n0ny14|/|e. He meHee Ba)kHO 1 TO,
YTO OHMN 6ﬂar0TBOpHO BANAIOT Ha MOTUBaUUO pa6OTHVIKOB, Ka4yecTBoO
TpyAa n npoaykuunn, penytaunto KoMnaHuu, CTeneHb yaoBleTBOPEHHOCTHN
paﬁOTHI/IKOB, MEHEXXEPOB N KITMEHTOB U, KaK CJIEACTBUE,

Ha 9KOHOMWYECKUNE NOKa3aTenun.

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

E CUU.VlaI'IbHaﬂ OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

COBepUJeHCTBOBaHVIE N passutne
KynbTYypbl 6e30nacHOCTU B KOMMaHUM

NMOCTPOEHO Ha OCHOBE LOBEPWS, OTKPbITOr0

B3aUMOLENCTBMSA Ha BCEX YPOBHSAX
KOMMaHUK, a TakXXe 3a CHET OCO3HAHHOI0
nogxopa K ynpasneHnuto. O4eBUgHoO,

4TO yCrex B peanu3auuy ctpaterum
OyneT 3aBMCETb OT MPUBEPXKEHHOCTN
pyKOBOOUTENEN, MOTUBMPOBAHHOCTM
NIMHEHbIX MEHEOXXEPOB 1 6ANTENBHOCTY
COTPYOHVKOB.

AHgpei Apxunos

HavanbHuk OTaena oxpaHbl Tpyaa MTC

4 mTC cepTuduruUMpoBaH Ha COOTBETCTBME
MexayHapogHoMmy ctaHpapTy 1SO 45001:2018
«CuncTtembl MeHegyKmeHTa besonacHoCTU
TPYAa 1 0XpaHbl 3[0,0P0BbS»

OCHOBHbIE HanpaeneHus paboT no oxpaHe Tpyaa B MTC

> CcOXpaHeHVe XN3HU 1 300P0Bbs PabOTHUKOB
B MPOLECCE TPYLOBOW OEATENBHOCTY;

> MOCTOSIHHOE 1 HEeMpPepbIBHOE COBEPLUEHCTBOBaHNE
CUCTEMbI YNPaBIieHNs OXPaHol Tpyaa;

> yyeT 1 aHaNn3 COCTOSAHMA NPOM3BOACTBEHHOIO TpaBMaTn3ma,
BbISIB/IEHVE U PACC/IEA0BAaHNE KOPEHHbIX MPUYUH TPaBMaTU3Ma
C COTPYAHMKAMU U NOAPAAYNKAMY KOMMAHUN 1 MPOBEAEHNE
MEPONPUATUIA NO NPEAYNPEXAEHMNIO NPON3BOACTBEHHOMO
TpaBMaTnama 1 npodeccroHanbHbiX 3aboneBaHuii;

>  MOCTOSIHHOE BbISIBNIEHNE NPOECCUOHABHbIX
PUCKOB 1 yNpaBfiieHne nmu;

> aKTyasnbHOE 1 Ka4eCTBEHHOE 0bYyYeHVEe PyKOBOAUTENEN
M CneunanncToB No BOMNpOcaM OXpaHbl TPYyAa;

> MOTUBALWA COTPYOHMKOB K COBMIOAEHMIO NpaBu
6e3onacHocTV U GOPMUPOBAHMIO OCO3HAHHOCTY;

> BOBJIEYEHVE COTPYAHNKOB KOMMaHUN
B Pa3BUTUE KyNbTypbl 6e30MacHOCTH.

Pacxopgpl Ha MeponpuaTus no oxpaHe Tpyaa B pynne MTC

B 2021 rogy Bbipocnu Ha 17 % 1 NpakTUYeCKN BEPHYNNCH

Ha «0,OKOBUAHbIV» ypoBeHb 2019 ropa. Ha atu uenu 6bino HanpaBneHo
178,3 MnH py6nei, B TOM Ynclie NOIOBYHY 3TOW CyMMbl COCTaBUIN
3atpaTbl MAO «MTC».

SaTpaTrbl Mlpynnbl MITC Ha meponpuaTusa
rno oxpaHe Tpya[a, mnH py6.

1894

178,3

152,2

2019 2020 2021

PykoBopuTenu nogpasaeneHuin u npepctaButen paboTHNKOB
y4acTBYIOT B MOHUTOPUWHIre 1 pa3paboTke exxerogHbix MnaHos paboTbl
no oxpaHe Tpyaa B punmanax Ha npeacToswmi rog,. fencreyer
COBMECTHbI i KOMUTET N0 30,0POBbIO, 6830MNacHOCTH 1 OXpaHe Tpyaa

C y4yacTvem npepcraBuTenein pykoBoacTea U paboTHUKoB. ExxerogHo
npoBoAnTCs oLeHka 3pPeKTUBHOCTI CUCTEMbI YNPABNEHUSI OXPaHOA
Tpyna. KonnyectseHHble nokasaTenu no3BonsoT 06beKTUBHO OLEHUTb
3pPeKTUBHOCTL PabOTbl CUCTEMbI B KaXXA,0M PErMOHE NPUCYTCTBUS
MTC. lNo pe3ynbratam OLEHKM NPOBOAUTCS aHann3 1 naaHupyTcs
KOHKPETHbIE MEPONPUATYUS MO e COBEPLLEHCTBOBAHMIO.

B cooTBETCTBUU C poccUiickMm 3akoHoaaTenbcTBoM PoHf, coumnanbHOro
CTpaxoBaHUsi MOXeT BO3MeCTuUTb paboTopaTento YacTb 3aTpat

no oxpaHe Tpyaa: pacxofpl Ha obyyeHne paboTHUKOB, NpoBeAEHNE
MefoCMOTPOB, CaHaTOPHO-KYpopTHOe nevyeHmne n ap. B 2021 rogy

B [pynne Bo3BpaT cpeacTs no oxpaHe Tpyaa ot PCC coctasun

10,2 mnH py6neii (npotus 8,9 mnH py6nei B 2020 ropay).

Be3onacHOCTb NepcoHasna u 06beKTOB KOMMaHUU

Pabota no obecneyeHnto NponyckHOro 1 BHYTP1OObEKTOBOIO PEXUMOB
cTpouTcsi Ha ocHoBaHuK CTaHgapTa «TpeboBaHusa No obecneyeHnto
6e3onacHoCTN 06bEKTOBY. [MPOMYCKHON peXrM Ha 06beKTax KOMMaHUK
noagep>XXnBaeTcyd COTpyaHNKaMM HaCTHbIX OXPaHHbIX opraHm3au,|/||7|

C UCNOJ1b30BAHUEM UHXEHEPHO-TEXHNYECKNX CPEACTB OXPaHbl, COEACTB
KOHTPONA 1 ynpasneHna ooCTyrnom, CUCTEM OXpPaHHOIro TenesngeHnd,
curHanuaaumm n ceasu. B 2021 rogy npogonkaercs BHegpeHne Joctyna
C MOMOLLbIO BU3yasibHOW BMOMETPUK, ONTUMN3NPOBaHbI anropUTMbI

N PeXnMbl paﬁOTbI TEPMUHANOB pacno3HaBaHUA nuuy n USMepeHna
TEMMNepaTypbl B aBTOMaTN4ECKOM peXXNMe. B oTtyeTHOM nepuoge
komnaHus Mpynnbl — VisionLabs peanvsoBana buomeTpuyeckuii
KOHTpONb focTtyna B ronosHom oduce MTC baHka B Mockse. PelueHve
obecneynBaeT 6eCKOHTaKTHbI cnocob Npoxopa Yepes TYPHUKET:
COTPYAHVKaM JOCTaTOYHO NMPOCTO MOCMOTPETb B KaMepy — npoLecc
pacrno3HaBaHus N1La 3aHUMaeT [0/N CeKyHAbl. BHegpeHue Bu3yanbHoi
6I/IOMETpVII/I B MPONYCKHYIO CUCTEMY TaK)X€ Ha4anoCb B PErMOHalbHbIX
oducax MAO «MTC».


https://static.ssl.mts.ru/mts_rf/images/skan_sertifikat_ohrana_truda.pdf
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Mcnonb3oBaHue BUAeoaHanUTUKN U TENIOBUAEHUS MO3BONNIIO
COKpaTUTb BPEMS [OCTYNa paboTHMKOB Ha 0ObEKTbI, 3aLUTUTb NEepPCcoHan
B Mepvop, NnaHAEMUMN 1 ONTYMU3MPOBATb PacxXoppl.

[lns 3aWuThl OT BaHQANIM3Ma U XWULLEHN 06bEKTbI PaAMONOoACUCTEMBI
1 NPVOPUTETHbIE 6a30BbIE CTAHLMM OCHALLEHbI JOMOHUTENBHBIMU
TEXHUYECKVMI CPELCTBAMY OXPaHbl, 4TO 06ECNEUNIIO HEMPEPLIBHOCTb
1 6ecnepeboiHOCTb yCnyr CBA3W.

lMoBbILLIEH YPOBEHD 3aLLMUTHI KOMMEPYECKOW TaliHbl, KOHGUAEHLMANbHO
nHbopMaLmMn 1 fokyMeHToobopoTa. [N 3TOro akTyanusnupoBaHbl
TpeboBaHus PlM-140 «OpraHu3aLus 0enonpon3BoncTsa

C MaTepuanbHbIMU HOCUTENSAMU MHDOPMALIMK, COCTaBASIOLLIMMN
KOMMepYecKyto TallHy 1 MHYt0 KoHbUaeHUmanbHyo nHGopmauumio

MAO «MTC» 1 BHEQPEHO UCMOMNb30BaHKE NPOCTON 3NEKTPOHHON NoANMCY
Ans KoH$pUAeHUManbHoro Aenonpon3BoacTaa.

B uensix npoBepKn roTOBHOCTW COTPYAHUKOB OXPaHbl K AENCTBUSAM

npu BOSHNKHOBEHUW YPEe3BbI4YaHbIX NPOUCLUECTBUI Ha 0ObekTax

MAO «MTC» coBMeCTHO ¢ paboTHUKaMy AIMUHUCTPaTMBHOro 6roka
NPOBOAUNUCH PErynspHble NPOTMBOMOXAaPHbIE 1 aHTUTEPPOPUCTUHECKNE
TpeHnpoBkU. COTPYOHMKY Cry>KObl 6E30MacHOCTY BO BCEX PermoHax
NPUCYTCTBUS NPOBENN NMPOBEPKN aHTUTEPPOPUCTUHECKON
3alMLLEHHOCTY 6a30BbIX CTaHLMIA. Ha nnaHoBOM 0CHOBE NPOBOAMIUCH
MEPONPUATUSA, HaNPaB/IEHHbIE Ha BbISBIEHNE N YCTPAHEHNE BO3MOXHbIX
KaHanoB yTeYKN ayANOAaHHbIX B MOMELLEHMAX PYKOBOACTBA KOMNaHNn
Mo aKyCTUYECKMM U TEXHNYECKUM KaHanaMm. B cooTBeTcTBMM

c 3akoHopaTenbcTBoM Poccuiickoii Pepepaun n pekoMmeHpaumsamm
MYC Poccun, a Takxe ¢ yTBEPXAEHHBIMU [TnaHaMu MeponpusTuia

no BOMPOCaM rpaXaaHCKon 060POHbI, peaynpexneHns u TMKBuaaLmmn
Ype3BblHalHbIX CUTYaLMI 1 0becneYeHmnio NoXxapHoi 6eaonacHoCTH

B 2021 rogy B Ipynne MTC npoBegeHbl COOTBETCTBYIOLLME MEPONPUATUS
no AaHHOMY HamnpaBEHUIO.

MpuopuTeTHble HanpaBneHus B chepe ob6ecneyeHus
6e3onacHOCTU NepcoHana u 06beKTOB:

>

MoBbiweHne adpdekTnBHOCTM paboTbl cucTeMbl obecneyeHns besonacHocTu

1N aHTUTEPPOPUCTUYECKON 3aLLMTbI MEPCOHaa 1 0O6beKTOB.

Peannsauns meponpusTiii no NpeaoTBpaLLeHnto XULWEHU 060pynoBaHMSA

1 TOBapHO-MaTepuanbHbIX LLEHHOCTEN C 0OBbEKTOB.

Mopaep)kaHne roTOBHOCTU CUCTEMbI MPEeRyNpPeXaeHNs 1 NMKBMAALUN YPe3BblHaliHbIX
cutyauuin MAO «MTC» K OENCTBUAM B YCIIOBUSX YIPO3bl BO3HMKHOBEHNS
Ypes3BblYalHOM CUTyaLMn U €€ HACTYMNIEHNS.

3p0poBbe COTPYAHUKOB

El B cri203-6,40310

[na Toro 4To6bl ONPEfennTb 1 OLEHUTb BpEQHbIE 1 (1K) onacHble
NpPOM3BOACTBEHHbIE GAKTOPbI Ha paboyrx MecTax, Mbl MPOBOAUM
cnewumanbHyo OLEHKY YCNoBuiA Tpyaa.

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

E COLl.VlaﬂbHaﬂ OTBETCTBEHHOCTb

B 2021 rogy oueHka npowna Ha 38 363 pabounx mecTax
(33 676 B npeabipywmin neprod). 99 % pabo4yrx mect pynnbl MTC
XapaKTepu3yeTcs JoNnyCTUMbIMW YCIOBUAMW TPYAA, U TONbKO

B 500 cnyyasix 6b111 BbisiBNEHbI BPefHble YCII0BUS TPyAa NeEPBOL CTENEHMW.

Knacendpukauma pabo4mx mecT no uroram
cneuvanbHOM OLeHKM YCNoOBMMA TpyAa, LUT.

2020 2021
OntumanbHble ycnous (knacc 1) 649 25
HonycTtumbie ycnoeus (knacc 2) 32482 37838
BpepnHble ycnosus (knacc 3.1) 545 500

PaboTHVKOB, KOTOpbIE 3aHATbI Ha paboTax ¢ BpeaHbIMU 1 (1nn)
onacHbIMY yCnoBMsSIMU TPyAa, KoMnaHus becnnaTHo obecneymBaeT
cneuopexaoi u cpeacTsaMn MHANBMAYaNbHOW 3alwmTbl. Hanpumep,
B MAO «MI'TC» opraHn3oBaHO CBOEBPEMEHHOE 0becneyeHve
cepTndULMPOBaHHON CreLoaexnoii, cneuobyBbio u Apyrumm
cpencTBaMu MHOMBMUAYaNbHON 3alwmThl 3 147 cOTPYAHMUKOB,
MOJIOKOM ¥ ApYrUMy PaBHOLIEHHBIMU NULLEBLIMU NPOAYKTaMN —
472, cMbIBalOLWMMU 11 06E3BPEXMBAIOLLMMI CPeaCcTBAMU —

2426 coTpyaHUKOB. Mpu nocTynneHMn Ha paboTy COTPYAHNKMN TaKnx
cneuvanbHOCTEN NPOXOAAT NpPefBapUTesbHbIE, a B AalibHeLLEM
nepuoauyeckme MEULIMHCKME OCMOTPbI. VX Lenb — HabniopeHve
3a COCTOSIHMEM 3[,0POBbsi PabOTHVKOB ANs NPOGUNaKTUKN

1 CBOEBPEMEHHOIO OMNpPeReneHns NpPU3HakoB NpodeccroHanbHbIX
1 0bumx 3abonesaHuin.

1332 n 5163 cotpyaHuka MAO «MTC»
MPOLUIY COOTBETCTBEHHO NpPenBapUTENbHbIE
N Nepuopnyeckme MeguunHCKNE oCMoTpbl

Mo pesynbTataM NEPUOANYECKNX MEANLMHCKUX OCMOTPOB

17 pabOTHUKOB HYXXOannCb B NEPEBOAE Ha [PYryto paboTy 1 TakoMy e
KonuyecTBy paboTHMKOB BbINI0 PEKOMEH,0BAHO CAHATOPHO-KYPOPTHOE
neyeHue. 3a NnocnefHvie ABa roga HoBble cilyvan NPOhECCUOHANbHbBIX
3aboneBaHmMIn He ObINN 3aPErMCTPUPOBAHDI.

MepuuuHckoe o6cnyxusaHue

Bcem cotpypHukam MTC obecneyrBaeT AONOMHUTENBHYIO COLManbHYI0
3aWuTy, NPeAoCcTaBsfs UM MEAULIVHCKOE CTPaxoBaHNEe U CTpaxoBaHue
OT HecYacTHbIX cryyaes. [lporpamMmMa [obpoBONbHOr0 MEANLMHCKOrO
CTpaxoBaHUs faeT COTPyAHMKaM BO3MOXHOCTb NOJIb30BaTbCs
ycnyramu NofMKANHUK, Noy4aTb CTOMaTOIOrMYECKYO MOMOLLb,
BbI3blBaTb Bpaya Ha IOM 1 le4nTbes B cTaumoHapax. K nporpamme
Tak)Xe MOryT NoAK/II0YNTbCS POACTBEHHUKUN COTPYAHVKOB.

ﬁ OTBeTCTBEHHOE ynpaBneHue

06 oTyeTe MpunoxeHus

3aTpaTtbl Fpynnbl MTC Ha AMC, mnH py6.
888,9

658,0

2019

7804

2020 2021

O6Guiee KONMMYEecTBO 3acTpaxXoBaHHBbIX
no poroeopam AMC, uen.

2021 54733
2020 50783
2019 52727

Mbl 3a60TVMCS O 300POBLE U Bnaronony4mm
COTPYOHUKOB — Befdb NPW TEKYLLLEM TEMMNE
Pa3BUTUS TEXHONOMWIA, TYPOYNEHTHOCTY

1N CKOPOCTW XXN3HU BaXKHO HE NMPOCTO

CTaBUTb MOTVBUPYIOLLME LENWN 1 Npegaratb
KOHKYPEHTHbIE YC/I0BUS, HO U 3a60TUTbCA

06 amMouMoHanbHOM 1 GU3NYECKOM 300POBbLE
Tex, KTO y Hac paboTaeT. Mbl cTpeMumMcs,
4TOObI B HaLLIE KOMMaHNN Ka)Xablil MO
BHECTW CBOI coLMasbHblil BKIag, 1 pactu
npogeccrnoHanbHO 1 MMYHOCTHO. 119 3TOro
Mbl Pa3BMBAEM COLMASIbHbIE 1 9KOAKTUBHOCTY,
paclumpsieMm nporpammbl KopnopaTrBHOro
YHUBEPCUTETA, 3aMyCKaeM HOBbIE MPOEKTbI

B chepe well-being n passutusi TBopyeckoro
noTeHuUMana, KoTopblie NOATBEPXKAAOT, YTO
MTC — aT1o #60nblueyempaborTa.

Jlapuca bogsarnHa

yneH MpaBnexHus — Buue-npeangeHtT MTC
10 yNpaBneHnio NepcoHanom
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O6y4eHune No oxpaHe Tpyaa
GRI 403-5

3ddekTrBHas oxpaHa Tpyna HEBO3MOXHa 6e3 0CO3HAHHOM
MOTMBALMUN BCEX COTPYAHMNKOB. N5t BHYyTPEHHEr0 06y4eHNs No oxpaHe
TPyQa ncnosb3yeTcsi cneumanbHo pa3paboTaHHas oby4yatoLas
nporpamma Colossus, cogepyxalias Matepuanbl No oxpaHe Tpyaa,
noxkapHoi 6e3onacHocTu, anekTpobesonacHocTu. Kpome Toro,
COTPYOHNKOB y4aT OKa3blBaTb MEPBYIO NOMOLLb NOCTPagasWnm

Ha NPOM3BOACTBE A0 NPUObLITUS cnacaTenbHbIX Cnyx6. BoamoxHocTb
ONCTaHLMOHHOro 0by4yeHns No oxpaHe Tpyaa npefocTaBnseT
KopnopatusHbliii yHnBepcutet MTC, rae pocTtyneH obyyatowumii
BnaeoKypc «KynbTypa 6e30nacHoCTmM».

B 2021 rogy BHeLLIHee 1 BHYTPeHHee 0by4YeHMe No oXpaHe Tpyaa npoLuv
53108 yenoseka, B Tom yncne 17 478 cotpygHnkos MNAO «MTC».

KonuuecTBO coTpyaHukos MNAO «MTC»,
npouwepwuunx o6yvYeHMe no oxpaHe Tpyaa, Yern.

19606

17 816 17 478

2019 2020 2021

Konu4ecTEO COTPYAHMKOR, NPOoLUepLmnXx
BHEeLWHee y BHyTpeHHee o6Gy4yeHue no oxpaHe Tpyp[a
B 6u3Hec-HanpaBreHNAX U AO4YEePHNX KOMMaHUAX, Yer.

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

E COU.VlaI'IbHaﬂ OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

MpepynpexpeHue TpaBMaTu3ma
GRI 403-9

HekoTopble npodeccun B TENEKOMMYHMNKALMOHHON OTpacnm —
BOAUTENN, TEXHNYECKME CNELMAnnCTbl, paboTaloLne Ha BbicoTe

1 B 311EKTPOYCTaHOBKaXx, 1 Apyrne — B 60nbluei CTENEHN NOABEPIXKEHDI
pUCKy NPOVN3BOACTBEHHOrO TPaBMaTmama. [Ins ero npeaynpexpeHns
Heobx0A1MO CBOEBPEMEHHO OLleHNBaTb MPOPECCHOHAbHbIE

pUCKU, KOTOPbIE MOFYT BO3HUKaTb Ha paboynx MecTax, U rpamMoTHO
ynpaensaTb umu. Takas pabota BegeTcs B KOMMNaHWM B COOTBETCTBUN
co CtaHpapToMm «TpeboBaHus K NpoBeAEHNIO pacciefoBaHni
HecYacTHbIX CIy4YaeB».

B 2021 roay B 06Lueli CNOXHOCTM B KOMMNaHWsAX [pynnbl nponsoLuno
24 HecYaCTHbIX Cry4asi, CBSiI3aHHbIX C NPON3BOACTBOM, B TOM Yuce
OAVH — TAXENbI, OQMH — C NieTanbHbIM Ucxoaom. B MAO «<MTC»

3a TOT XXe NMepunof, Npon3OoLLI0 BOCEMb HECHACTHbIX CNy4aes,

B pe3ynbTaTe KOTOPbIX NOCTPafano BOCEMb PabOTHUKOB (M3 HUX ABeE
XKEHLMHBI). M0 CTENEHU TSAXKECTN BCE HECHACTHbIE CllyYan OTHOCSTCS
K kaTeropuu nerkux. Mo cpasHeHuto ¢ 2020 rogom nponsoLuen
HEe3HaunTeNbHbIN POCT 06LLEero Ymcna TpaBMm, HO CYLLLECTBEHHO
CHU3MNACb UX TAXKECTb.

MoxkasaTrenu TpasmaTuama NAO «MTC»

Mokaszartenb 2019 2020 2021

NMoxkasaTrenu TpaBmaTnama NAO «MIrr-TC»

Mokasartenb 2019 2020 2021
KonnyecTtso cny4aes 2 2 2
MNoTepu gHen HeTpypocnocobHoCTH 197 31 101

KoadpduuneHT yactoTbl TpaBmaTmama (Ku) 0,29 0,36 0,36

Moxkasarernu TpaemaTuama MITC Mepuna

MokaszaTtenb 2019 2020 2021

KoadpdpuumeHT YacToTbl 3,61 5,57 9,52
HecyacTHbIX cnyyaeB (Ku)

KoaddpuumeHT TsxxkecTtn 35 7.33 175
HecyacTHbIx cnydaes (KT)

MoxkazarTenu TpaBmaTuama MITC Pureiin

Mokaszarenb 2019 2020 2021

KoadduuneHT yactoTbl 0,17 0,20 0,25
HecyacTHbIx crnyyaes (Ku)'

KoadduuneHT TaxecTtu 1074 55,7 304
HecyacTHbIx cnyyaes (KT)?2

KoaddpuuneHT npon3BoacTBEHHOrO 0,02 0,09 0,06
TpaBMaT3Ma 1 NoTepun paboyero
BpemeHu (KIMT)

KoadpuuneHT YactoThbl 0,5 0,6 0,8
Hec4acTHbIX cnyyaeB (K4)

KoadpuuneHT TaxecTtu 381 15 23
HecYacTHbIX crnyyaes (KT)

MNMoxkasaTenu TpaBmaTnama MTC dPuHTEX

2019 2020 2021 KoadduuneHT notepsaHHbix gHein (KMNO) 1,47 1,10 1,60 Moka3zarenb 2019 2020 2021
MAO «MTC baHk» 279 459 19 KoadouuneHT oTcyTcTBUSA 4,31 4.4 4,61 KoadpuumneHT 4acToTbl HECHACTHBIX 1 1 1
MTC Meana 309 272 196 Ha paboyem mecTe (KO) cnyyaes (K4)
MTC Putein 8764 14 937 17 072
MTC UT 1446 875 2964 T KoadduumeHT 4acToTbl HecuacTHbIX ciydaes (K4) onpeaenser yncno B MTC Life n MTC UT HecuacTHbIx crny4aeB 3apUKCUPOBaHO He Obisio.
HECYaCTHbIX Clly4aeB 3a OTYETHbIN nepuop B pacyeTe Ha 1 000 paboTatoLmx.
MAO «MI'TC» 14 882 12754 14 277 2 KoapUUMEHT TAXECTU HECYACTHBIX cnyyaes (KT) onpegenser unicno

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

[HEN HETPYA0CMNOCOBHOCTH, NPUXOAALLMXCS HA OLHY TPaBMy.



Beepexne MTC ceropgHs: akocuctema, 6u3Hec, passutme YcToliunBoe pa3sButue — NpuopuTeT E 3konornyeckas oTBETCTBEHHOCTb E CoumanbHas OTBETCTBEHHOCTb ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

MHiomio3na, pasHoobpa3ue
M paBeHCTBO
GRI 401-3

MpuHUMN pa3Hoobpasus Npy Habope NnepcoHana No3BosnseT KOMNaHMK
ncnonb3oBaTb 6osiee WNPOKMIA CNEKTP OCOBEHHOCTEN, OMbITa 1 B3rNSL0B

pa60THI/IKOB. Paznunyus B NPOUCXOXOEHNN N CBA3AHHbIE C HUM KYINbTYPHbIE

0COBEHHOCTM, Pasnnuns B rpaxaaHCTBe U B BO3PAcTe, reHaAepHoe

1 MPOBO33PEHYECKOE PasHoo6pasne CnocobCTBYIOT MPUHATMIO NyHLINX
ynpaBneH4YecKnx pemeHMf/'l, CO3[0aHuMI0 NPOAOYKTOB K yCnyr, MakCuManbHO
YOOBNETBOPAKOLLMNX 3aNpPOChl LenesblX ayﬂMTOpMﬁ KOMMaHuwn.

MprHUMN paBeHCTBa obecneynBaeT BECNPUCTPACTHOCTb, KOTOPas
No3BONSET KOMMNaHNM JeNCTBOBaTb Ha OCHOBE OObEKTUBHbIX PELLEHN,
UCKITI04as PUCKM LOMUHVMPOBaHUS TOI UAW UHOW MOEON0rM, KOHLEeNLMn
WAY rpynnbl, ¥ TakuM o0bpa3om cobiniopaTb CNpaBennuBbIi 6anaHc

NHTEPECOB MeXay KOMMNaHuen n Bcemun 3aunHTEpPECOBaHHbIMU CTOPOHaAMMN.

Kaxk Mmbl noOHMMaem paBeHCTBO:

o PaBeHCTBO nNpas
Ha ocHoBe 3akoHOpaTenbCcTBa P® o npasax 4YenoBekKa, O rpa>xgaHCKux, TpyaoBbliX,
I/I36I/IpaTer|beIX 1 UHbIX NpaBax, a Tak)Xe C y4eToM MONOXEHNN ME)K,D,yHapOJJ,HOFO
6unnsa o npaBax YeNoBeEKa N KOHBEHUMN MeXxayHapogHO opraHnsauumn Tpyna
«OTHOCUTENDBHO ANCKPpUMUHauun B obnacTtu Tpyoa un 3aHATUN»

2/
©

PaBeHCTBO yCrOBUA
Mpu HaiMe, BO3Harpa)xaeHuy, MoT1BaLmMm, 06y4eHUn 1 NOOLPEHNN COTPYLHUKOB

PaBeHCTBO BO3MOXXHOCTEen

[ns goctyna K ycnyram KOMMaHum v npu npodpeccroHanbHom
1 coupanbHoli camopeanusaumm

Cpenu nprnoputeTHbix HanpasneHuin MTC B cdepe

DE&I — obecneyeHne NHKNIO3MBHOW CPeLbl N FEHOEPHOMO
paBeHCTBa Ha BCEX YPOBHSAX, pa3Butune umdpoBoro obliecTsa
n oby4yeHune, 300poBbe N H€30NacHOCTb, COLManbHO-
9KOHOMUNYECKOE Pa3BUTMNE PEMMOHOB 1 COODLLECTB,

a Takxxe nybnnyHas oT4eTHOCTb B chepe MHOroobpasus,
paBEHCTBA M MHKIIO3NBHOCTM.

Enena Ceperuvna

pykoBoguTtens LlenTpa MTC no coumnanbHo OTBETCTBEHHOCTH,
pa3Ho06pasiio U NHKIO3UBHOCTN

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

Monutuka MTC «MHoroo6pa3ue, paBeHCTBO
U VHK/IO3UBHOCTb»

B 2021 rogy B nogaepxky counanbHoro HanpaeneHns ESG-ctparerun
KOMMaHun NpuHsATa 1 yTBepxxaeHa CoBeToM AUPEKTOPOB OTAENbHas
MonuTtunka «MHoroobpasue, paBeHCTBO U MHKNIO3UBHOCTb». [onnTuka
CHUCTEMATN3UPYET AesiTeNbHOCTb B 06nactu MHoroobpasus,
paBeHcTBa 1 uHknto3nsHoctn (DE&I — Diversity, Equity & Inclusion)

1 HanpaBneHa Ha Co3[aHue yCoBUIA 1S YyCTOWYMBOro pa3BuTus
6usHeca c yyeTom notpebHocTel obLecTBa N MHTEPECOB
ctenkxonpgepoB MTC. NMonuTtuka obs3aTenbHa ons NPYMeEHeHs!

BO BCex KomnaHuax pynnbr MTC.

Ba3oBble NpuHLMNbI MONUTUKK BKIIOYAKOT:

> yBa)KEHWE UHTEPECOB Pa3NMNYHbIX FPYNN 3aMHTEPECOBAHHbIX NULY;
> cobniofeHre 3aKoHOLATEeNbCTBA U 3aLUMTY NPaB YENOBEKa;

> 3TWYHOe BefeHne braHeca;

>  pPaBEHCTBO U HEOAVCKPUMUHALIMIO;

> pa3paboTKy 1 BHEOPEHUE NHHOBALMOHHbIX TEXHOMNOMUI;

>  COBEpLIEHCTBOBaHWE CUCTEMbI KOPMOPaATUBHOIO
ynpaBrieHns 3a CHET co3naHns aPpHEKTMBHONO MEXaHN3Ma
niaHVPOBaHUS AeSTENIbHOCTY 1 0T4YeTHOCTY B chepe DE&I.

B koMnaHun NpoBOJSATCA perynsipHbie MOHUTOPUHIY U UCCie[oBaHus,
NO3BOSIAOLLME OLLEHNTb COOTBETCTBUE AEATENBHOCTUN KOMMNaHUN
npviHumMnam, obecneyvBatoLLMM PaBEHCTBO, HEANCKPUMUHALNLO,
YBaX€HWe NMMYHOCTU 1 CNPaBeaINBOCTb B OTHOLIEHUN

COBCTBEHHbIX COTPYAHWKOB, KIIMEHTOB, NAPTHEPOB U APYIUX
3aMHTEPECOBaHHbIX CTOPOH, C KOTOpbIMU B3aumopelicteyeT MTC.

ExxeropgHas oueHka B 4acTu cobniofeHns npas YenoBeka, NPUHLMNoB
MHOroobpa3aus, paBeHCTBa 1 MHKIJIIO3UBHOCTU OXBaTbIBaeT

BCe nogpasgeneHus Mpynnbl. MpOBOAATCA TaKXKE MHTEPBbIO

C nNpepcTaBUTENSMU rpynn ¢ ocobbiMy noTpebHocTaMu. B nx Yncno
BXOASAT COTPYAHUKU C UHBaNMAHOCTbIO, MaTepU / OTLbI-OANHOYKM,
poauTenu peten-nHBannaoB, COTPYAHUKIN, HaXOAsLMecs

B [leKPETHOM OTNYCKe, OTNYCKe M0 yxopy 3a pebeHkoM unum
BblleALne Ha paboTy nocrne Takoro otnycka. Lienb Takoro onpoca —
NOHATH cneunduyeckre NOTPebHOCTN U NPobiemMbl TaKUX KaTeropuin
COTPYAHWKOB, ONPENENUTb YPOBEHb NX YAOBNETBOPEHHOCTH,

a TakXXe BbISIBUTb PUCKMN 1 MPOBNEMBI, C KOTOPLIMU OHK
cTankuBaloTcs Ha pabote. B xopne onpoca B 2021 rogy nposefeHbl

28 rnybuHHbIX OHNaiH-MHTEPBbIO C NPeACTaBUTENSAMU rpynn

¢ ocobbiMn noTpebHocTIMU. PedynbTaTthl aHann3a nosy4YeHHbIX
[aHHbIX bbiny yyTeHbl B pabote HR-noppaspenexunin rpynnsbi.

B komnaHun peicTteyet nporpamma «MTC — koMmnaHus pAns BCex»,
B paMKax KOTOPOI OCYyLLEeCTBAAETCS HaliM HAa KBOTUPYEMbIE

pabouyne mecTa NOAEN C MHBANMBHOCTLIO U MONOAEXU, MPOBOAMUTCS
0b6y4eHune 1 nepeobyyeHre COTPYOHUKOB, peann3yloTcs MHULNATUBDI
no noAAep>Xke KagpoBoro MHoroobpasus.

B 2021 rogy B 'pynne MTC TpygoycTpo€eHO
269 coTpyOHMKOB C UHBaNMOHOCTbIO

KonuuyecTBO COTPYRAHMKOB
C OrpaHUYeHHbIMM BOSMOXXHOCTAMM
3popoeba B MNpynne MTC, uen.

. My>X4MHbI JKeHwWwmHbI

2021 2
2020 2
ey 26

NMpepocTaeneHue oTnycka
no MaTepMHCcTBY / OTLOBCTRBY, Yern.

GRI 401-3
O6wee O6wee O6wee
KOnu4ecTBo KOnu4ecTBo KONM4ecTBo
COTPYAHUKOB, COTPYAHWKOB, COTPYAHWKOB,
VMMEBLUUX NPABO  B3SIBLUMX OTAYCK BEPHYBLUNXCSA
Ha oTnycK Ha pa6oty
M X M X M X
MTC Tenekom 6271 6227 4493 4680 794 934
MTC PuHTex 4 23 4 343 1 78
MTC Puteinn 0 1072 19 1044 3 159
MTC Megna 26 15 2 12 0 2
Opyrve 0O 128 185 79 137 29 37

ExxerogHo MTC nopgaepxusaet KOHKypc «IMyTb K Kapbepe»

L1181 BbINMYCKHWKOB 1 CTYAEHTOB C OrpaHN4YeHHbIMWN BO3MOXHOCTAMM
3popoBbs. Ero uenb — npenoctaBuTh N0AsM € UHBaNMAHOCTbIO
BO3MOXHOCTb peanbHOro TpyAoyCTPOWCTBa B BefyLUMe poccuiickmne

1 MexxgyHapogHblie komnaHuun. B 2021 ropgy npeactasutens MTC Bowen

B COCTaB 3KCMEPTHOr0 XIopw, a coTpyaHukn MTC baHka nposenu
VNHTEPaKTMBHYIO NIEKLMIO MO GUHAHCOBOW rPaMOTHOCTU ANSi Y4aCTHUKOB
KoHKypca. bonee 550 kaHAMAATOB NOY4MSIN HaBbIKV COBPEMEHHbIX GOPM
TPYLOYCTpONCTBa 1 BOLK B 6a3y nepcrnekTunBHbIX covckaTtenein MTC.
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BOI‘IOHTGPCTBO CotpygHuy, MTC yalle Bcero npuBnekaeT NOMOLLb AeTAM-CUpoTamMm, ( \
n n m S CEIn A, TR CLEEmn NnoAaep>KKa aKONOrMYeCcKNX NHMLMATMB U MOMOLLb B OpraHn3aumu OCHOBHbIE BOJIOHTEPCKMe
- ’ MeponpusaTuii. MlaTpnoTuyeckoe HanpasneHne Hanbonee npoexkTb MTC
Ba)xHOI YacTblo coumanbHbIX MHBECTULMIA KOMNAHWKN MHTEPECHO BOJIOHTEPaM BO3pacTHON rpynnbl 50+, B TO BpeMsi Kak
SIBNIIETCS KOPMNOPaTVBHOE BONOHTEPCTBO — B 0OLLei Monofble NPeAnoYnTaloT AOHOPCTBO, LM$POBOE BOOHTEPCTBO «B wkony ¢ MTC»
CNoXHocTK B fobpoBonbyeckunx akumsax MTC yyacTsytoT 1 NPaBoBYO NOMOLLb.
«Enku getam»

cBbilwe 7500 coTpynHMKoB. [11s Toro 4tobbl nyylle NoHUMaTb
MOTMBALMIO 1 NOTPEOHOCTN BONOHTEPOB, OPraHN3aTopbl BonoHTepam B MTC npenoctaBnatoTCs OOMNOMHUTENbHbIE <<Mv|p 3HaHum ¢ MTC»
BONOHTEPCKOr0 ABMXEHNS NPOBOAAT ONPOCHl COTPYOHUKOB. onnayvBaemble oHW oTapixa 3a yyactue B KCO-npoekTax. AT s (TR el

B koMnaHuu TakKe OecTBYIOT CrieLanbHble NPorpaMmmbl MPU3HaHNS i e el @nE
Bonee NonoBUHbI ONPOLLEHHbIX YHaCTBYIOT B BONIOHTEPCKMX Lns BonoHTepoB. B [leHb BonoHTepa Mbl 06bsiBNisieM nobenutenei <<,D,eHb besonacHoro NHTEPHETa»
aKUMAX, MOCKOSIbKY CHMTAOT 3TO CBOMM MOpPanbHbIM AONTOM. €XXEerofHoro KOHKypca Ny4yLmnx coumanbHbiX MPOEKTOB KOMNaHum A TYElEEIEEE) [ B BT s 1] e T
[insa 3Ha4ynTeNbHOI YacTu COTPYAHNKOB, MPEUMYLLECTBEHHO 1 TOPXXECTBEHHO Harpaxxgaem BosioHTepos MTC. lNpeactaBneHHbIe y Aeny
>KEHLLUVH, BOJIOHTEPCTBO NPEAOCTaBASET BO3MOXHOCTb Ha KOHKYPC NMPOEeKTbl OLEHMNBAIOT HE3aBNCUMbIE 3KCMEPThI. «[JocTynHO s BCex»
Ans camopeanusaumi. Monogble coTpyaHUKM paccmaTpuBaioT NG T [l
€ro Kak OT/IMYHbIN JAOCYr 1 BUOAT B HEM NEPCMNEKTUBbI IMYHOCTHOIO
pocTa. B T0 e Bpemsi camble MONofple COTPYOHNKM 3HaKOT B 2021 rogy ﬂO6e,D,I/ITeJ'IﬂMVI KOHKypCa Cpeay BOIOHTEPOB «MecTo cunbl»
0 BONOHTEPCKMX akumsax MTC MeHbLUEe OCTanbHbIX. -

MTC ctanu 13 npoekToB 13 10 poccunnckx ropopos «[opoackue nereHpbl»
Mo cpaBHeHuto ¢ 2020 rogom Bbipocna [onsa Tex, KTo cTan yawe K j

y4acTBOBaTb B BOJIOHTEPCKOWN akTMBHOCTU. B cBSA3M ¢ nanpemuein
COVID-19 Bo3pocnio KONMYecTBO COTPYAHUKOB, KOTOPbIE
BblbUpaloT Ans yvactus ¢popmat LmppoBOro BONOHTEPCTBA.
[obpoBonbLbl B permoHax npopo/mHKuam noaaepXxmnsaTb CBA3b

C AETCKNMY JAoMaMu U Jpyrumim nogedHbIMU coumanbHbIMm
yupexpaeHusiMu B oHnaliH-popmate. Onpoc nokasan Takxe

MNMpoekTbl — Nno6eguTenu KOPNopaTBHONO KOHKYpPCa BONMoHTEepoE 2021 ropa

pPOCT BOBJIEYEHHOCTU COTPYAHUKOB B COOP NOXEPTBOBAHWIA. L

. [oHopcTBO KOCTHOrO Mo3ra, HmkHuin Horopog
BonblmHCcTBO onpoLueHHbIX (82 %), Tak e Kak 1 B NpeablayLLmnii 3poposbe
Nnepuog, CYATAIOT, YTO B CBOEN CoLManbHON fesaTenbHocTbio MTC «Tuxuii NogBuUr» BO UMS pyrux», PoctoB-Ha-[oHy

[O0J/DKHaA NPEeNMYLLECTBEHHO 3aHUMaTbCA NPENOCTaBlIEHNEM yCnyr

1N CEPBUCOB AJ14 couMalibHO HE3aLWNLWEHHbIX rpynn HaceneHusa, mo,qe|7|
C VIHBaNWAHOCTbIO U T. 4. 42 % cYMTaloT camMbiM NpUBNEKaTENbHbIM
BW[OM BOJIOHTEPCKOI AesTeNnbHOCTM 0byyeHve noaeil, a camon

«Oapwv Oobpo», HmkHuii HoBropog

WHKNI0318 U HACTaBHUYECTEO
MNHKNo3uBHbIN TeaTp «Mbl BMecTe», Hebokcapbl

MHTEPECHOW BO3PacTHOI rpynnoi — AeTel WwKonbHoro Bospacta (57 %). LindpoBoe BonoHTEPCTBO «Konackam[da», MockBa
HauGonee NPUOPUTETHDBIE HaNPaBNEeHUs BONIOHTEPCTEA TBOp4YecKoe BOJIOHTEPCTBO «MobunbHbIN TeaTp cka3ok», CaHkT-MNeTepbypr
B 2021r. (no pe3ynbTaTam onpoca), % WHTennekTyanbHOE BOJIOHTEPCTBO Yennenmx coumanbHbix nnakatoB #BMECTE_o_rnaBHom, CMoneHck n HukHuin Hoeropop,
[lOHOPCTEO KpoEY I 39 KynbTypHbIil BbIxogHOM B My3ee-3anoBefHuke H. A. HekpacoBa «Kapabuxa», Apocnasnb

CoxpaHeHue KyJfbTypHOro Hacnepus
«[dobpoe geno gns ctaporo HuxkHero», HmxkHuin HoBropop

3konornyeckne nHMunaTuss 42
®depepanbHblii 06pa3oBaTeNbHO-NATPUOTUHECKUI NPOEKT «[1aMATb CKBO3b MNOKONEHUSA»

Noxunble T 42 MecTHbie coobuiecTBa
CTpounTenbcTBO AeTCKoW niolanku «Becenoe getcteo», Pecnybnuka [arectaH

HeTtu-cupoTs I 55
P «BonoHTepbl Ha BbicoTe», YensabuHck

e 82 konorusa
ouManbHO HesalyuieHHble I [Hetckuii akorug «Moiigem B Teatp!», Camapa

rpynnbl HAeNneHns
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BBegeHue

Hun poHopa

[eHb noHopa nposogutca B MTC
yxe 10 neT gBaxapl B rofl, BECHOM

1 OCEHbIO, C NPUBNEYEHNEM Bpayen
13 LleHTpa kpoBu degepanbHOro
MeOuKo-61onornyeckoro
areHTcTBa Poccun.

249

TbIC. Y4HaCTHUKOB

9

ropopos y4yacrtus

MTC ceropgHs: akocuctema, 6u3Hec, passutme

YcToiunBoe pa3BuTUE — NPUOPUTET

E 3Konornyeckas 0TBETCTBEHHOCTb

H CoumanbHas OTBETCTBEHHOCTb E OTBETCTBEHHOE yNpaBneHme 06 oTyeTe MpunoxeHus

KopnopaTueHbiii cy660THUK
B My3ee-ycapabbe «[lapoBoe»

BonoHTepbl MTC BHecnu cBoii BKNag,
B npa3pHoBaHue 200-neTns co gHs
poxpaeHus Pepopa Muxaiinosnya
HocTtoesckoro. Heckonbko AecsaTKoB
BosIoHTepoB MTC oTnpaBunnch

B MOLMOCKOBHbI My3eii-ycanbby
cembm [locToeBckux «faposoe»,
YTOObI NOMOYb B BOCCTAHOBSIEHUN
NPVUPOAHO-NCTOPUHECKOTO
naHpwadTa. BonoHTepsbl yyactBoBanu
B nocapke s6NoHeBOro caga v KycToB
KPbIXXOBHWKa, y6panu BanexHuk

B HEOOJIbLLIOM JIECHOM MaccuBe,
KOTOPbIN B NaMsATb O NUcaTene fo cux
nop HasbiBatoT PeguHON poLueil.

Oexnb MTC #BmecTe

BonoHtepbl MTC BaHka

B paMKax CoLManbHOro npoexkTa
«[eHb MTC #BmecTe» nposenu
CEepUIo MPOCBETUTENBCKNX
MacTep-KJiaccoB no GpUHaHCOBOW
rpaMoTHOCTY ANsi coucKaTenen
Bo3pacTta 40+ B pervoHasbHbIX
LeHTpax 3aHAToCTU PasaHu,
HoBocunbupcka v HukHero
Hosropopa

Z Mpaeuna b1HaHCOBO

6e3onacHoCcTU
mtsbank.ru

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

«Mo6GUNbHDbIN TeaTp CKa30K»

BonoHTepckuii Teatp Kykon «MobusibHbIN TeaTp CKa3ok»

B 2021 rogy otmeTun tobuneliHblii 10-i1 ce3oH. TeaTpanbHble
KONNeKTVBbl aKTMBHO paboTatoT B Mockse, CaHkT-lNeTepbypre

n KpacHopape. B peneptyape Teatpa MTC — 18 npocBeTUTENbCKMX
cnekTaknen ans aputenei pasHblx BO3pacToB. ExxerogHo Teatp
naert cebiwe 50 npencTaBneHn, Bble3XaeT B AETCKME coLMalbHble
1 peabnnuTaLnoHHbIE LLeHTPbl, 60bHULbI, foMa NpecTaperbiX.

Kaxablli rof, B aekabpe BONIOHTEPDI BCTPEYAKOTCS CO 3pUTENSIMUN
Ha decTuBane BonoHTepckmx TeatpoB MTC «Kykna FEST»,
KoTOpbIli cobupaeT 6onee 900 toHbIX 3puTenein odnaiH

1 6onee 15 Tbic. oHNalH co Bcell Poccuu: BOCMMTaHHUKOB
LETCKMNX COLMalbHbIX YUPEeXAEHWN 1 peabnunuTaumoHHbIX
LLEHTPOB, [eTeil U3 MHOFOLETHbIX U ManoobecrnevyeHHbIX CEMEN,
a TaKxe pebsT ¢ MHBanMAHoCTbio. MpreaxatoT BONOHTEPDI

n3 Mockabl, CaHkT-lNeTepbypra, KpacHogapa, YnbsiHoBcka

1 T. A. YHukanbHocTb decTnBans MTC onpenenseTcs Takxe
TeM, 4TO 37O decTmBanb A5 akTePOB BOJIOHTEPCKMNX TeaTPOB
KyKOJ, rae HeT 6apbepoB. IMeHHO noaTomy decTrBanb

Mo NpaBy CYNTAETCS BONOHTEPCKMUM VMHKITIO3UBHBIM COObITMEM
rofa v TEXHOIOTMYHbIM TBOPYECKMM NMPOCTPAHCTBOM.

Ceprein
MonopuoB

MeHeKep NPOeKTOB
[enapTamMeHTa KopropaTuBHOIO
ynpasnexnus MTC

A1 BonoHTep MTC 1 akTep KOpNopaTMBHOIO TeaTpa KyKorl
«Mo6WbHBIN TEATP CKA30K» C ICTOKOB Er0 CO3[aHus.

f1 bnarogapeH, 4To y MeHs eCTb Takasi BO3MOXXHOCTb — HECTU
L06PO Yepes NCKYCCTBO U MHKMO3MI0. Halw TeaTp — 3T0 yxe
6onbluas cembs. OCOBGEHHO 3TO YYBCTBYETCS Ha EXXErOLHOM
decTuBane BonoHTepckux TeatpoB MTC «Kykna FEST».
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OMTC

OTBETCTBEHHOE
YNPABJIEHVE

busHec-aTnka n KoMnnaeHc

3penocTb CUCTEMbI BHYTPEHHENO KOHTPOSIS
YnpasneHue Hanoramu

NHdbopmaumoHHasa be3onacHoCTb

OTBETCTBEHHAS LIeN0YKa NOCTaBoOK
B3anmopencTeue c akumoHepaMmun n MHBECTOPaMMU

OTKpPbITbIN [Manor ¢ 3anHTeEPECOBAHHbIMY CTOPOHAMU
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i Beepexne MTC ceropHs: akocucTema, 6u3Hec, pa3suTue YcToliunBoe pa3sButue — NpuopuTeT E 3konornyeckas oTBETCTBEHHOCTb E CoumanbHas OTBETCTBEHHOCTb ﬁ OTBETCTBEHHOE ynpaBfieHne 06 oTyeTe MpunoxeHusa
BN3HEC-9TUKA
M KOMMINAEHC KomnnaeHc-nporpamm
Fpynnst MTC
Ana MTC oTeeTcTEeHHOE yNpas/eH A — 3TO B NepByio EavHaa cucTeMa KOMnnaeHCc AHTNKOPPYNUMOHHDI
KoMnnaeHc WUHcaiip-komnnaeHc

ouepenb NPUBEP)XEeHHOCTb BCEe Halle KoMaHAbI NPUHLuNnam
3TUHYHOro, YeCTHOro, NPo3paYHoro, 3¢ dPeKTUBHOro

u GezonacHoro BepeHusi GuaHeca. 3To OCHOBa AEeNCTBMA

u GeaycnoBHoe TpeGoBaHUe K TON-MeHEeR)KMEHTY

" PYKOBOQUTENAM BCEX YPOBHEN, COTPYRHUKaM

M napTHepam. Mibl MHOrue rogbl Npuaep)XXuBaeMcs NpaKkTuK
OTBEeTCTBEHHOro BegeHus 6usHeca u CMOrnm NpUMBMTb
HYJIEBYIO TEPNMOCTbDb K JTI0GbIM HapyLUEeHUAM NpaBvun
AErIOBOoro NoBefAeHVs U 3TUKU B HalLLle 3KocucTeme.

MbI NPOROCIHKMM NPUKNaabiBaTbh MakCUMarnbHbIe

ycunun, 4To6bl COXpaHUTb BbiIGpaHHbI BEKTOP BO BCEX
acnekTax CBOei NnoBcefHEeBHOMN AeATeNIbHOCTMU.

AHanus n aganTtauns nepenosbiX MPaKTUK KOMMIaeHc
“ B lpynne MTC nossonsitoT obecnevnsaTb AUHAMUYHOE
pa3BuTMEe B3Heca, He CHMXasa YPOBHS 3aLUNThI
OT BO3HMKawowmx puckos. B 2021 rogy cuctema komnnaeHc
lpynnbl MTC warHyna ganeko Bnepeq, 1 NpoBeaeHHas
OLeHKa KOMMaeHC-KynbTypbl 3TO fokasana. B otyeTHoMm
rogy Mbl MPOJOIHKMIN COBEPLUEHCTBOBaHNE EQuHOI
ropsyen NuHUM 1 paboTy ¢ 0bpalLeHNAMUN N MHLMAEHTaMK
019 NOBbIWEHNS OBEPUS CPEAU COTPYAHMKOB U UHbIX
3asBuTENEN, 0bECNEe NN NErknin 4OCTYN 1 NPOCTOTY
B NPYMEHEHUN KOMMIaeHC-NONUTYK 1 Npouenyp, pa3Bueanu
6peHa-KoOMMMaeHe 1 KynbTypy 3TUKKU. Mbl Take NoBbICUIN
3P deKTNBHOCTb NPOLLEAYP OLEHKN PUCKOB, MOHUTOPUHTA
N TECTMPOBaHMA 1 pa3paboTany MHCTPYMEHTbI AN
nosbiweHns 3GPEeKTUBHOCTN HaLLE MPOrpaMmbl
B [oYepHux obuecTBax. Celivac HaMm BaXKHO He cbaBnsATb
OOCTUTHYTBIA TEMM.

Jlenpa JlykbsiHOBa

BuLe-npe3naeHT MTC no AenoBoii aTUKe U KOMMNaeHe

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

H n E GRI 2-25, 2-27

Bo Bcex cTpaHax, roe KomnaHusi BeAeT OeaTeNIbHOCTb,

MTC cobntonaet 6U3Hec-3TUKy U BHELPSIET CUCTEMY

3¢pdeKTUBHOMO ynpaBneHusi KOMMNIaeHc-puckamu. [ns aToro Mol
cospanu EguHyto cuctemy KomnnaeHc, Kotopas BKIOYaeT pag
npuknagHbix nporpamm. Llenwu, cTpykTypy 1 cogep)aHue cuctembl
ycTaHaBnuBaeT genctaytowas «KomnnaeHc-nonutuka NAO «MTCs.
Bce komnnaeHc-nporpaMmbl ynpasnsaioTcs GyHKLMOHANbHbIMU
nogpasneneHmsiMmn B COOTBETCTBUM C eAVHBIMU NPUHLMNaMu,
Noaxofgamu 1 aneMeHTaMmu pa3suTus. KoopanHupyet aTy paboty
[lenapTaMeHT 0eNOBOW 3TUKMN 1 KOMMJIAaeHC, PyKOBOAUTENb KOTOPOro
HaxoguTcsl B NPSIMOM nopyYmMHeHumn npeaugeHta MTC. O6wuii Hapsop
B cepe KoMMnaeHec, pacCMOTPEHE COOTBETCTBYIOLLMX BOMPOCOB

1 NOAroTOBKY pekomMeHpauuii ois CoBeTa QUPEKTOPOB BbIMOSHAET
KomMuTeT no koMnnaeHc npu npesnpeHTe.

B 2021 rogy EonHasa cuctema komnnaeHc
MTC npoluna cepTuduKaLNOHHbIA ayanT
Ha COOTBETCTBUE MEXAyHapOOHbIM
ctaHpgaptam ISO 19600:2014

«Cunctembl KOMMNNAaeHC-MEHEOYKMEHTa»

n ISO 37001:2016 «Cuctema MeHeO)KMeHTa
NPOTUBOAENCTBUSA KOPPYNLMN»

4 [4
CepTuduKaT cOOTBETCTBUS

1SO 19600:2014
static.ssl.mts.ru

CepTuduKaT COOTBETCTBUS
1SO 37001:2016
static.ssl.mts.ru

n 6u3Hec-3TUKa

Moppo6Hee B paspene
«MpOTVNBOAEICTBME KOPPYNLNN»

OpraHu3sauus
06paboTku
nepcoHanbHbIX
AaHHbIX

MoppobHee B paspene
«MNHdopmaLmoHHas
6e30MacHOCTb 1 3awWmTa
NEePCOoHarbHbIX AaHHbIX»

AHTUMOHONONbHbINA
KOMMaeHc

MNoppo6Hee B ogHONMEHHOM
pasgene

Cuctema
ynpaeneHus
oxpaHoW Tpyaa

Moppo6Hee B paspene
<<3JJ'ODOBbe 1 6e30MacHOCTb»

3konorusa

MoppobHee B pa3pgene
«YnpaBeHre 9KONOrnYecKnm
BO3ENCTBUEM»

MoppobHee B 0AHOUMEHHOM
pasgene

MpoTuBogeiicTeue
neranusauum
(oTmbIBaHMIO)
AEHEeXHbIX CpeacTs,
nony4YeHHbIX
NpecTynHbIM NyTeMm,
¢PpuHaHCcupoBaHUIO
Teppopu3ma

Moppo6Hee B 0AHONMEHHOM
pasgene

Cob6niopeHne
npae JyenoBeKa
Ha paboyem mecTe

MoppoGHee B paspene
«CobniogeHune npas
YesnoBeKa»

Cuctema
ynpaeneHus
puckamu B obnacTtu
WHTENNEKTYyanbHOMN
cob6cTBEHHOCTHN
(IP-komnnaeHc)

Moppo6Hee B pasaenax
«3p0poBbe 1 6e30NacHOCTb»
n «MHdopmaumoHHas
6e3onacHocTb 1 3almTa
NepCcoHanbHbIX AaHHbIX»

85


https://static.ssl.mts.ru/mts_rf/contents/537/sertifikat_sootvetstviya_iso_19600_2014.pdf
https://static.ssl.mts.ru/mts_rf/contents/537/sertifikat_sootvetstviya_iso_37001_2016.pdf

[
KomnnaeHc

n aenoBas aTuka
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4

CBuaeTenbcTeo

0 NpucoeguHeHnn

K AHTUKOPPYNLMOHHON
XapTuUn POCCUINCKOro

6u3aHeca static.ssl.mts.ru

BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme

MpoTuBOoAEercTEME KOPppPYnNum

n GRI 205-1

Ona MTC Ba)HO CTPOMUTb A0NTOCPOYHbIE OTHOLLEHNS CO BCEMMU
3aMHTEepPeCcoBaHHbIMY CTOPOHAMU Ha [OOPOCOBECTHON OCHOBE,
No3TOMY OJ151 UCKIIOYEHNS HESTUYHBIX Y KOPPYMLMOHHbBIX NMPaKTUK

B KOMMNaHWN AeNCTBYET pPsf, NoKanbHbIX HOPMaTUBHbIX aKTOB, KOTOPbIE
OonpeaensitoT MPOLECCH! 1 MePbI 3aLUNTbl OT BHYTPEHHUX Y BHELIHUX
NPOSIBNEHNIA KOPPYNLUN.

B 2021 rogy MOMHOCTbIO MEPECMOTPEHBI 1 YTBEPXKAEHBI HOBbIE BEPCUM
KJTIOYEBbIX NOKaNbHbIX HOPMATUBHbIX aKTOB B CHEPE KOMMAEHC,

B HaCTHOCTW:

/) Kogekc 0efioBoro noBeaeHns n aTUKK

@0 Monutnka «KomnnaeHc-nonutuka MAO «MTC»

MNonuTtuka «CobnogeHne aHTMKOPPYNLVIOHHOIO
3aKOHOJAaTENbCTBAY»

[/
7] Nonutuka «YnpaBneHne KOHGINKTOM MHTEPECOBY
[/

MNonutnka «Mopgapku 1 AeNoBOe rocTeNnpMMMCTBO

/) Kogekc genoBoro noBegeHUsi KOHTpareHTa

KnioyeBble koMnnaeHc-gokymMmeHTbl MTC Ha pycCKOM 1 @aHFMNCKOM
A3blKaX, @ TAKXXE NamsaTKa C OCHOBHbIMU NOMOXEHNAMY pasMeLLEeHbI
Ha odurumanbHom caiite MTC, Ha kKopriopaTuBHOM nopTane

1 B MobunbHOM npunoxeHunn «Moit MTC».

KnioyeBbiM JOKYMEHTOM B 31O 0bnactu siBnsieTcs Kopeke nenosoro
noeefeHusa 1 aTnkn NMAO «MTCx». 3To 06a3aTeNbHbIN OKYMEHT,
KOTOPbIM JOMHbI PYKOBOACTBOBATLCS COTPYAHUKM JII060r0 YPOBHS
LSl COQEeNCTBUS YECTHOMY M 3TUHHOMY BegeHuto brusHeca.

Kopekc apganTupoBaH Ans UCMOSIb30BaHUS BO BCEX OMEPaLMOHHbIX
[o4epHMX koMnaHusx Fpynnbl. Bce coTpyaHUKN 3HaKOMSITCS

¢ Kopgekcom npu TpyaoycTPONCTBE B KOMMNAHWUIO 1 MPOXOASAT
perynspHoe oby4eHue.

MTC nognep>X1BaeT 00LLEeCTBEHHbIE MHULINATUBBI
no 6opbbe ¢ Koppynuuein — KoMMnaHus
npucoeanHunach K AHTUKOPPYMLIMOHHON

XapTun poccuiickoro brusHeca

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

JTioboe 3anHTEpecoBaHHOE NULLO MOXET HaMpaBuUTb MHPOPMaLMIO

0 HapyLleHnax Kogekca Ha EguHyto ropsayyto nuHuio Fpynnel MTC,
KOTOpasi agMUHUCTPUPYETCS HE3ABUCUMbIM MOCTaBLYUKOM YCIyT,
Y10 0becneymBaeT NONHYIO PErNCTPaLNIO U y4eT Bcex obpalleHuii

1 nx nocnepytoulee KanudruuMpoBaHHOE 1 CBOEBPEMEHHOE
paccmoTpeHue. B 2021 rogy nony4veHo 90 coobueHunii

0 NoTeHUManbHbIX HapyLieHnsx Kogekca oenoBoro noBefeHns 1 3TUKn
MTC, u3 Hux 40 cnyyaeB 6b111 NogTBEPXKAEHBI. Hanbonbliee Yncno
HapyLIeHWIA OT ONU COTPYAHVKOB BEPTMKANU NPULLINOCH Ha Putenn
(0,12%). B Tenekome 1 PuHTexe 6bino 3adukcuposaHo 0,7% n 0,2 %
HapyLUEHNIA, COOTBETCTBEHHO.

B cnyyae BbisBneHusi Hapywenuin Kogekca B MTC npoBoasTcs
NPOBEPKN 1 paccnefoBaHus, B peayfbTaTe KOTOPbIX N3y4atoTcs
BCe 06CTOsTENBCTBA NPON3OLLELLErO, 8 OTBETCTBEHHbIE

3a HapyLLEeHWs NPUBNEKAIOTCA K OTBETCTBEHHOCTU. [1ns
npenynpexneHns aHanornyHbix UHLMAEHTOB B OyayLiem KoMnaHus
onepaTVBHO pa3pabaTbiBaeT N BHeAPSET KOPPEKTUPYIOLLME

1 npodunakTUYeCcKme peweHns u pekoMeHpauun.

C 2019 roga B MTC peiicTBYeT cMcTEMA HE3aBMCMOrO KOMIJIaeHC-
MOHUTOPUWHIa AJ1sl COBEPLUEHCTBOBAHNS aHTUKOPPYMLMOHHOMN
nporpammbl, 3To HabnogeHne B HACTOALLMIA MOMEHT NPOLAJIEHO

o ceHTs6psa’ 2023 ropa, 4ToObl Mbl MOV NPY COQENCTBUN BHELUHEN
3KCNEPTU3bl BHEAPUTH elle Honblue ynyylleHnid B MporpaMmbl
LeNIoBOl 3TUKUN N @aHTUKOPPYNLIMOHHOIO KOMIMIIagHC.

' Bwmaprte 2014 roga NMAO «MTC» nony4nno 3anpoc Ha npepocTaBneHne nHopmauun
ot Komuiccum no ueHHbIM 6ymaram u 6upykam CLUA n [lenaptaMeHTa tocTuumm
CLLUA oTHOCWTENbHO paccrnefoBaHns fERTENbHOCTM ObiBLUIEN JOYEPHEN KOMMaHWN
B Y3bekucrtaHe. B pespane 2019 ropa Mpynna MTC gocTturna yperynmposaHus
¢ Munuctepcteom toctuumm CLUA (U.S. Department of Justice (DOJ)) u Komuccuein
no ueHHbIM Bymaram n 6upxam CLLIA (Securities and Exchange Commission
(SEC)) B OTHOLLEHWMN PaCcKpPbITOro paHee paccnefoBaHns AesTenbHOCTU
6biBLLIEr0 AOoYepHero npeanpusTys Mpynnbl B Y3bekuctaHe. lpynna cornacunach
C BbINyLWEHHbIM Komuccuei no ueHHbiM Bymaram 1 6upskam CLUA sanpeTutenbHbiM
npukasom («Mpukas»). Okpy>xkHoii cyp, KxHoro okpyra Heto-Nopka CLUA opo6pun
cornalueHune o6 oTcpouke npecnenoBaHus («CornalieHves), 3aknodeHHoe Mpynnoi,
1 cornaweHne o NpM3HaHnun BUHbI, 3aKNiO4YeHHOe p,oqepHeVl KOMMaHuen prnnbl
B Y36ekuctaHe. CornacHo ycnosusm cornaleHunii ¢ MUHUCTEPCTBOM IOCTULIMA
CLUA, mbl cornacunucs Bbinnatuts CLUA wtpad B pasmepe 850 mnH fonnapos CLUA
(59,1 mnpp, pybneii no coctosiHmio Ha 31 gekabpsi 2018 roga), a TakxKe Ha BBEAEHVE
He3aBMCMMOro HabnofeHns (MOHUTOPYUHS) 3a cobntofeHNeEM rx TpeboBaHUiA.
CornacHo ycnoeusm Cornatienus u Mpukasa, MOHUTOPUHT JOMKEH Bbln
nepBoHaYasibHO BECTUCb Ha NPOTAXEHUN TPEX NET CO AHA €ro yCTaHOBIEHUA; CPOK
MOHUWTOPWHIa MOr BbITb YMEHbLUEH 60 NPOAJIEH B 3aBUCYMOCTU OT ONMPEAENeHHbIX
obcTosTenbCTB. TeM He MeHee ¢ y4eToMm psipa GpakTopos, BKNoYas naHAeMUI0
COIVD-19, mbl cornacunumch ¢ Komuceueli no LeHHbiM bymaram n 6upyxam CLUA
1 MuHuctepcTeoMm toctuumm CLUA npopnuts cpok CornalieHunst ¥ MOHUTOPUHT
Ha 1rop, 4Tobbl NpepocTaBuTh (i) MPynne [OCTaTOYHO BPEMEHM ANS BHEAPEHUS
HeOﬁXOJ:lI/IMbIX yﬂyHLUeHMI?’I B HEKOTOPbIE BaXXHbIE 3JIEMEHTbI NPOrpaMmbl ,u,en050|7|
3TUKU 1 @aHTUKOPPYMNLYOHHOrO KOMMaeHCc, (i) BO3MOXHOCTb 3aBEPLUMTH NPOBEPKY
MeponpuaTuil Ipynnbl, BKAOYas BHEAPEHNE PEKOMEHA AL MOHUTOPUHIa
1 OLIEHKY YCTOWYMBOCTY NpeanpuHUMaeMbix Mpynnoii Mep. B cBs3u ¢ 3TM cpok
He3aBMCMMOro KOMMIAeHC-MOHUTOPUHIa MPOANMTCS A0 ceHTsbps 2023 ropa.

E CoumanbHas OTBETCTBEHHOCTb

ﬁ OTBETCTBEHHOE ynpaBfieHne 06 oTyeTe MpunoxeHns

NMpepoTepawieHve
KOH(NMUKTa MHTEpEecoB
GRI 2-15

Y106bl yMEHBLINTL PUCKN NPUHATUS PELUEHWI MO, BANSHUEM NINYHbIX
MHTEPECOB, CBA3El COTPYAHUKOB UM YIEHOB OPraHoB yrnpaBfieHus,
a TaKXXe onpenenntb TpeboBaHUS K X NOBEAEHUIO, Mbl pa3paboTanu
Monutuky «YnpaBneHne KOHPINKTOM UHTEPECOB.

Bce coTpypHukn 3HakomsaTes ¢ Monutukoi npu npreme Ha paboty
1 3aMosHSIOT cneunanbHyto popmy «PackpbiTie cBepeHui
0 KOHPIMKTE NHTEPECOB».

Kaxxgas cutyaumsa paccMaTprBaeTcsa 1 yperynnupyeTtcs oTaenbHO

no Mepe BO3HNKHOBEHUS KOHPIMKTa. KoMnaHus oxupaaeT, 4To
COTPYAHVKY, 3aHMMalOLNE PYKOBOASALLME [OMKHOCTY, byayT nopaBaTh
npuMep 3aKOHOMOCYLIHOrO U 3TUYHOrO NOBEAEHUS U aKTUBHO
nopaepXuBaTb cobnofeHne TpeboBaHMn KOMMNNaeHC-0OKYMEHTOB
Ipynnbl. ExxerogHo npoBogmMTcs cepTudukauus pykoBoauTenen,

B TOM Yu/CIie OLeHKa TOro, HACKONbKO XOPOLLO OHU 3HAKOT

NONOXEHWS NOKaNbHbIX HOPMATUBHbIX aKTOB MO KOMMaeHC.

Haunnas c 2021 ropa, oba3atenbHas npoLeaypa aHKeTMPOBaHus,
KOTOPYIO YneHbl opraHoB ynpasneHus MTC npoxopsT Asa pasa

B rofi, [OMONHEeHa pa3fesioM B YacTu KOHGNNKTOB NHTEPECOB.

3T0 COOTBETCTBYET JyHLUMM NPaKTUKAM KOPNOPaTUBHOIO yNpaBneHuns
1 rapaHTUMpyeT NPo3pavyHOCTb.

B teveHune 2021 ropa 6bi1o BbisiBneHo 15 cnyvyaes KoH®NNKTa
MHTEPECOB B opraHax ynpaeneHus, 1 cnyyain notpebosan
YPErynmpoBaHus, paccCMOTPeHo 265 cuTyaLuin, BO3HUKLLNX Ha YPOBHE
MnafLero n cpegHero meHemxmeHTa. lposegeHa nposepka

1 faHa 3KCnepTHas OLEHKa Ha NpeameT Hanuyns KOHGNNKToB
MHTEPECOB COTPYAHVKOB (6e3 y4eTa npeacTaBuTENen MEHELXXMEHTA)
467 cutyaumsam, roe B 102 cnyyasx KOHGANKT UHTEPECOB

He nopaTBepauncs, a B 365 — 6bin yperynmpoBaH.
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i BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme

AHTMMOHOMNONMbHDbINA
KOMMnaeHc

Mbl BHMUMATENBHO Cneagum 3a U3BMEHEHNEM aHTUMOHOMOJIbHOTO
3aKoHopaTenbCTBa N Ppa3BUTUEM I'IpaBOﬂpI/IMeHVITeﬂbHOVI NpPaKTUKn.
O6bEKTOM BHUMAHWA aHTVMOHOMOJIbHOM KoMnnaeHc-nporpamMmmabl
ABNAETCA YCTaHOBNIEHNE NPO3pPaYYHbIX Tapmcboa n Ll,eHOOGpaSOBaHI/IFI,
OTKpbITOE B3aVIMO,IJ,el7ICTBVIe C KOHTpareHtTamu, napTHepaMu n opyrumn
KOMMNaHNaAMn oTpaciun, a TakXe 3aTUHHOE MapKETUHIOBOE NPOABMXEHNE
CEPBUCOB N NPOOYKTOB 3KOCUCTEMDI.

B 2021 ropy komnaHus npoBena MacluTabHyto OLEeHKY
aHTUMOHOMOJIbHbBIX PUCKOB B AOYEPHUX 0bLLecTBax, No pedynbratam
KOTOPOI Mbl MPOBENW [OMNONHUTENbHOE 06513aTenbHOe yrnybneHHoe
aHTVMMOHOMOMNbHOE 00YyYeHMeE.

BHewHnin ayant adPeKTMBHOCTN aHTUMOHOMOMNbHOW
KomnnaeHc cuctemol MTC nogTeepguin
BbICOKMIA YPOBEHb €€ Pa3BUTUS

NHcanp-KomMnnaeHc

0@ B KomMnaHuu JericTByeT cuctema Mep, MpoLeayp 1 NpoLeccoB Ans
nNpenoTBpaLLeHNs HapyLLeHnii 3akoHoaTeNbcTBa 06 NCNOIb30BaHUU

MHcanaepckol nHdopmaLlmm, pacnpocTpaHeHe KOTopoli CNocobHO

OKa3aTb CyLEeCTBEHHOE BJINAHNE Ha LLEHbI dJI/IHaHCOBbIX WHCTPYMEHTOB.

Cnmcok HOPMaTUBHbIX
AOKYMEHTOB

MTC B obnactu o
NPOTMBOAEICTBNS JlokanbHble HopMaTuBHbIE akTbl MTC onpenensioT nepeyvyeHb CBeaeHni,
HenpasoMepHOMY OTHOCUMbIX K MHCaOepPCKol MHbopMaLLMK, NOPSKOK AOCTyna
NCcnonb30BaHUO oA

wHcalinepcKol K Hel, npaBuia oxpaHbl ee KOHPUAEHLNANbHOCTY U MepPbl KOHTPOSIA

3a cobniogeHnem TpeboBaHNin 3aKOHOATENLCTBA 06 NCNONb30BaHUN
MHcaligepckoin nHdopmaumu. 3To Nno3sonsieT obecnevnTb
crnpaBepMBoe LieHoobpa3oBaHye Ha PUHAHCOBbIE MHCTPYMEHTBI,
3aWmUTUTb NPaBa N NMYLLECTBEHHbIE MHTEPECHI akunoHepos MTC,
YKpenuTb AOBEepUE NHBECTOPOB U NPeceyb 310ynoTpebneHns B Buae
HEenpaBOMEPHOr0 NCMOJIb30BaHUS MHCAN[EPCKON MHpOopMaLmm

1 (MNK) MaHUMYNIMPOBAHUS PBIHKOM.

VHpOpMaLK CM.
B «[lpunoxeHnm»

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

MpoTuBOopencTEME Nneranusauum
(oTmMbIBaAHMIO) A EeHEe)XHbIX CPpencTs,
nony4YeHHbIX NPecTynHbIM nyTem,
dbvHaHCMpOBaHMIO TEPPOPM3Ma

ns ucnonHenus TpebosaHuii PepnepanbHOro 3akoHa

«0 npoTuBOAENCTBIM Neranv3aunm (OTMblBaHWIO) LOXOAO0B,
Nony4YeHHbIX NPECTYMHbIM NyTeM, U GUHAHCMPOBaHUIO TEPPOPU3Mas»
B MTC peiicTByeT 0OQHOMMEHHas KOMMaeHc-nporpamMmma:

* npw coBeplueHUn KnreHTamn MTC Nofo3puUTENbHbIX UK
HeobblYHbIX OMepaLIMii MO NNLEBLIM CHETaM OCYLUECTBASETCS
npoBepka no nepeyHsM PochrHMoHUTOpKHTa, NO
6a3e HeLeNCTBUTENbHbIX MACNOPTOB 1 Ha OCHOBE
COBCTBEHHBIX aHTUdpPOA-CUCTEM;

* E€XEeOHEBHO KOHTPOIMPYETCA paCTOPXEHNE OOroBOPOB
C BO3BpaTOM aBaHCa 1 OCTaTKa Mo CYeTaMm;

*  exegHEeBHO Bce aboHeHTbl MTC npoBepstoTcs Ha NpeamMeT
BXOXAEHUS B NepeyHn PocHUHMOHMTOPUHTA.

MTC BaHk Tak)Ke CUCTEMHO MPOBOAMT MEPONPUATUS NO NPECEYEHMNIO
COMHUTENbHbIX PUHAHCOBbIX ONepaLuii:

® OTCeKaeT C NOMOLLbI CKOPUHIra OTKPbITUE cuetoB /
OKa3aHwue ycnyr KiimeHTam, MMerowmnm HeraTuBHyro
NCTOPUIO pac4eTHOro O6CJ'|y)KI/IBaHI/IF|;

* NpoBOAUT TWATENbHYIO NPOBEPKY AOCTOBEPHOCTN
cBeneHui, npenocTaBNE€HHbIX KIIMEHTaMU;

* Ha eguHoli nnatdopme Ans CoTPyAHNKOB GDUHAHCOBOroO
MOHMWTOPUHIa BbISIBIISIET COMHUTESNIbHbIE ONepaLmm
C NMOMOLLbIO CKPUMTOB NOBEAEHYECKOro aHanmsa
(aBTOMaTU3NpoBaHHas aHanuTu4eckas cuctema SAS AML).

O6Gy41eHme coTpyaHNKOB
rMo Bonpocam KOMnnaeHc
GRI 205-2

[ns 0byyeHuns TpeboBaHUAM aHTUKOPPYNLMOHHBIX MONNTUK

n npouepyp B MTC ncnonbsyetcs cuctema TpeHUHros. Kaxabii
paboTHVK NpoxoauT obsa3aTenbHble Kypcbl no Kopekcy fenoBoro
noBefeHns U 3TUKK, COBI0AEHNI0 aHTUKOPPYMLIMOHHOMO
3aKoHOAAaTeNbCTBa U MO YNpaBneHnio KOHGNNKTOM NHTEPECOB Mpu
npveme Ha paboTy, a TakxXe B Nepnof, paboTbl B KOMMNaHWN — COrlacHoO
yTBEPXAEHHOMY KaneHpapto.

E CoumanbHas OTBETCTBEHHOCTb

ﬁ OTBETCTBEHHOE ynpaBfieHne 06 oTyeTe MpunoxeHns

Konu4yecTBO COTPYRAHMKOB
Fpynnb: MTC, npowepuux o6yvyeHve
AHTMKOPPYNLUMOHHDBIM Npouepaypam, Yern.

2019 2020 2021

Bcero 54355 28487 50089
PykoBoguTenu Bbicliero 3seHa 36 146 76
PykoBogutenu cpegHero 3seHa 826 296 1320
PykoBoguTenu mnagwero 3BeHa 4165 2619 5814
CneumanucTbl 49 328 25 426 42 879

KonuuecTBOo coTpyaHukoB Npynnsr MTC,
npoweunx o6HOBNEeHHbIE 3NMEeKTPOHHbIEe
Kypcbl MTC, yen.

2019 2020 2021

Kypc no Kogekcy penosoro
NOBEAEHNSN N ITUKMN

14000 10 000 26 703

Kypc no aHTrKoppynuuoHHOMY
KOMMNaeHe

12 000 13 000 20131

OceHbto 2021 roga B pynne MTC 6bin npoBeaeH
OMpOoC MO OLEHKE KOMMIAEHC-KYNbTYpbI

npu NOSAEPXKKE HE3ABMCUMOIO MEeXAYyHapOOoHOro
areHTcTBa. Pe3ynbraThl onpoca nokasanu BbICOKUIA
YPOBEHb MOHUMAaHNS KOMMIAEHC-KOHTPOMEN,

a TaKXXe BOCMPUATUS COTPYOHUKaMU
KOMMAaeHCc-KynbTypbl B [pynne B LEenom
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YnpaBneHue VHTe NieKTyanbHOoOn
co6cTBeHHOCTDbIO (IP-KkOMnnaeHc)
TC-SI-000.A

[insa BbIABNEHUS, NPeaynpexXaeHns 1 MUHUMU3aL M PUCKOB B AaHHOM
chepe B MTC peiictByeT Cuctema ynpasreHust puckamum B obnactu
MHTEeNnekTyanbHol cobecTBeHHocTU. OHa NpepoTBPaLLaeT HapyLEeHNs
npaB MTC n TpeTbux NULL, Ha MHTENNEeKTyarnbHy0 COGCTBEHHOCTb

B lpynne. Mporpammy «IP-komnnaeHc» («Cuctema ynpaBneHus
puckamu B 06nacTu MHTeNNeKTyanbHo COGCTBEHHOCTI®) KypupyeT
OTaen ynpaBneHus UHTENNEKTYanbHON COBCTBEHHOCTbIO.

Y1obbl BHEAPUTH KOMMNNAaeHC-NporpaMmmMy B brsHec-npoLieccsl
Ipynnbl, B 2021 rogy Mbl paspaboTanu 1 yTBEPAWIN HOBYIO PefaKLMio
MonuTrkm «YnpaBneHne NHTENNeKTyanbHON cobCTBEHHOCTbIO

B lpynne MTC. 310 no3Bonuio MacwtabrupoBaTb KybTypy YBaXKeHUs
MHTENNeKTyanbHo cobCTBEHHOCTM NO BCEMY nepumeTpy pynnbl.

B 2021 rogy komnnaeHc-nporpamma «Cncrema ynpasneHus
puckamu B 0651acTu MHTENNEKTYanbHON COOCTBEHHOCTU»
ceptudunumpoBaHa no ctaHgapty ISO 19300

Mockonbky MonuTnka 3akpennseT NopsAoK 0popMaeHNs
NPon3BeAeHW, CO3[aHHbIX COTPYAHNKaMU B NMPOLECCE BbIMOHEHNS
cBoux cnyxebHbix 06s13aHHOcTen, B 2021 rogy ¢ HUMU Bbinu
3aKJIl0Y4eHbl JONOMHUTENbHbIE COrNalleHns K TPyL0BOMY A,OFOBOPY,
perynupyoLime nosioxXeHns 06 NHTenneKTyanbHbIX NpaBax.

MTC kak akocucTeMa LMdPOBbLIX CEPBMCOB CO3LaeT
“ VWHHOBALMOHHbIE NMPOAYKTbI N PELLUEHNS, B KOTOPbIX
NCMOb3YTCS COOCTBEHHbIE N YYXKNE OOBEKTDI
VNHTENNeKTyanbHoM cobcTBEHHOCTU. IMeHHO noatomy MTC
KaK OTBETCTBEHHOW KOMMaHWW KpaiHe BaXKHO apdeKTUBHO
ynpaensiTb NPaBOBbIMY PYCKaMU, BO3HMKaOLWLMMU B chepe
VHTENNEeKTyanbHo cobcTBEHHOCTN. Mbl CUCTEMHO BHELPSEM
HOBbIE MOAXOAb! M MPOrpaMMbl MO 3alLMTe 0ObEKTOB
WNHTENNEKTYyarnbHOM COBCTBEHHOCTH, a TaKXXe yCTaHaBNNBaeM
YyeTKMe BHYTPUKOPMNOPaTUBHbIE MpaBusia n MeToauKy Ans
YBaXXUTENbHOIr0 OTHOLLEHWS K MPUHaZIeXallen opyrum nuuam
WNHTeNNeKTyanbHo cCOOGCTBEHHOCTN.

Anekcen bapcersH

yneH MpaBnexns — suue-npesnaeHt MTC
N0 KOPMOpPaTUBHbIM 1 MPaBOBbIM BOMPOCaM

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

rm MTC oco3HaeT, 4To MHTenneKTyanbHas
:d COBCTBEHHOCTb SBNSETCA OQHMM U3 CaMblX
g@ LEHHbIX aKTMBOB KOMMNaHUu @

MbI 3aLMLLaeM CBOO HTENNEKTYanbHYO
/ COBCTBEHHOCTb M YBaXKAQEM UHTENNEKTYanbHYIO

COBCTBEHHOCTb APpYyrnx y4aCTHUKOB pbiHKa

286 HoAbpa 202]
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E CoumanbHas OTBETCTBEHHOCTb
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ﬁ OTBETCTBEHHOE ynpaBfieHne 06 oTyeTe MpunoxeHns

KnioueBble 06beKTbl MHTENNEKTyanbHoli co6¢cTBeHHOCcTU MTC
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MTC cTana naypeaTom npeMvM B o6nacTm MHTenNneKTyanbHoOU cCO6CTBEHHOCTM
IP Russia Awards 2021 B HoOMmHauum «Jly4wan cTtpaTterus sawumrbl IT».
IOpMcTbl Bnoka no kopnopaTuBHbLIM U NPpasoBbIM Bonpocam MITC
opep>xMBaloT no6efy B 3TOM KOHKYpPCE TPpeTvi rop noapsA.

C yuetom TpaHchopmaumm MTC B UT-komnaHuto,

yBENNYEHNS KOMYECTBa NporpaMMHoro obecneveHus

1 BHELWHUX GaKTOPOB, TAKMNX KaK NosIBNEHNE HOBbIX

PELLEHWNIA N CEPBUCOB, POCT YKCNa NaTEHTOB U YCNOXHEHNEe
ob6bekToB UC, nosBunacbk HeobxoanmMocTb GopMUPOBaHUS
npasoBoli cTpaTerun 3awmTbl UT-aktusos pynnbl. C uensto
BHEOPEHNS1 PUCK-OPUEHTUPOBAHHOIO NoAxXoAa Npu co3gaHnum
NHHOBALMOHHbIX NPOAYKTOB KoMaHaa MTC peanusoBana npoexT
npaBoBoli 3awWwnTbl UT-akTMBOB KOMMNAHUN.

Tak, B Xo[ie NPOEKTa, KOTOPbIN AAUICA HECKOMbKO NET,

6b1n pa3paboTaH, oumdppoBaH 1 BHELPEH npoLecc opopmaeHus
cnyxebHoro nporpaMMHoro obecneyeHus, 6binn paspaboTaHbl
KpUTEPUU perncTpaLmm nporpaMmmMHoro obecneyeHns n o6bekToB
NaTeHTHOro npaesa. Takxe Ons BblABNEHNA PUCKOB Npu
3anMcTBOBaHNUM Kopa B UT-npoaykTtax bbino npoaHanma3npoBaHo
60bLLIOE KONNYECTBO NPOrPaMMHOro obecneyeHns ¢ OTKPbITbIM
ncxogHbix kogom (Open Source Software), pacnpocTpaHsieMoro
Ha OCHOBaHUW OTKPbITbIX J'II/ILI,eH3VII7I.
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EavHasa ropsaYvas nmHMsA
GRI 2-26

[1ns Toro 4TO6bl CBOEBPEMEHHO BbISIBASTb MOTEHLMANbHbIE HAPYLLIEHUS

1 onepaTUBHO pearmpoBaTh Ha HUX, B KOMNaHUW gencTByeT EquHasn
ropsyas nuuus (EN). Mo Heli MOXXHO 06PaTUTLCS Ha YCNOBUSAX
aHOHVMHOCTUN — BCe [OBPOCOBECTHbIE 3asBUTENN 3aLLULLEHBI OT JT0ObIX
$opm npecrnenoBaHus 1 QUCKPUMUHALMK 3a NepenaHHyto MHopmaLuio.
B EIT1 pernctpupytotcsi Bce obpalleHus, fanee oHy CBOEBPEMEHHO
nNpoxoasT KBannduLLMPOBaHHOE PAaCCMOTPEHUE B COOTBETCTBUN

C YCTaHOBNEHHbIM MPOTOKOJIOM.

B 2021 ropy 6bino 3apermctpupoBaHo 1295 obpalleHnin Ha ropsivyto
NHWIO, B TOM Yucne 165 — ot coTpygHuKoB pynnbl. 1o cpaBHEHMIO
C NpeabiayLIM NePYofoM KONMYECTBO 06paLLEHNN COKPATUIOCh
Ha 29 %. Tak xe, kak 1 B 2020 rogy, Hambonbllee Ynucno obpalleHuit
Kacanocb TpynoBbix BonpocoB (51%), cobniopeHns TpeboBaHuii
3akoHogaTtenbcTBa (19 %), a TakKe BONMPOCOB 3TUKU N KOMTJIAeHC.

Mbl onepaTBHO pearnpyemM Ha BCe NoCcTynyuBLLME COObLLEHMS
N rapaHTUPyeM X HE3aBNCMMOE U BCECTOPOHHEE PACCMOTPEHNE

YT06bl COTPYAHUKM 3HANN, KAKMM 06Pa30M OHU MOTYT COOOLWNTD

0 npegnonaraembix / FOTOBALWMXCSA / COBEPLUEHHBIX HAPYLIEHUSX,

OHW perynsipHo nosy4aoT nHGopmaLmio o paboTe ropsiHelnt IMHUK
Yepes KoprnopaTMBHbIE Pacchbifiky U Nybnukaumm Ha noptane «Mynbey».

B 2021 rogy B Te4eHune paboynx 4acoB TenedoHHYO NNHUI0 Havan
obcnyxnBaTb onepartop, B OCTaslbHblE Yacbl 3asiBUTENSM AOCTYMNEH
aBTOOTBETYMK. ANEKTpoHHas dopma EgnHON ropsyein nuHUm pocTynHa
Ha 21 si3bike, BKIIoYasi pyccKuii, 1 06cnyxnBaeTcst HE3aBUCUMbIM
npoBaiifepom.

E Agnpec noutosoro Awyka external.hotline.mts@b1.ru
®dopma obpaTHoii ceasu  hotline-mts.b1.ru

EQvHbI HOMep 88002344418

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

Konu4iecTBo o6palujeH M, NoOCTyYyNMUBLUMX
Ha EQuHYIO ropAaYvylo nuHMIO, en,.

1621 181

1295

2019 2020 2021

E CoumanbHas OTBETCTBEHHOCTb

ﬁ OTBETCTBEHHOE ynpaBfieHne 06 oTyeTe MpunoxeHns

TemaTuka o6paLweH i, NoCTyYNMBLUMX
Ha ropsadvyio nuHmio B 2021 ropny, %

B 2 Bonpocsi 6esonactocTy

19 Cobniogenue Tpe6oBaHuii
3aKoHOpAaTeNnbCTBa

1 37uka n KomnnaeHc
7 KauecTso ycnyr n obcnyxusaHmns
m 2 3akynku
\ 51 HR

8 [pyrue kopnopaTusHble TeMbi

Konu4yecTBo oGpauieHuii Ha EQUHYIO ropavyio fIMHMIO,
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CEHT OKT  HO4 OEK

' BokTa6pe 2021 rofa N3MeHeH Cnncok Tem, 0bpaLLeHus Mo KOTOPbIM PErVCTPUPYIOTCS B pamMkax paboTbl EQvHON ropsyeit nuHnmu: pobasnexHa
Tema «Bonpochl ONTMMU3aLmMy BHYTPEHHNX NMPOLIECCOBY, NCK/lo4YeHa Tema «KauecTso ycnyr n obenyxuvsanus». ObpalueHns no sonpocam
KayecTBa ycnyr n obcnyxuBaHvs HanpasnsioTcs Ha 06paboTky B NpodubHbe noapasaenerus Mpynnsl MTC.
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KomnnaeHc-HdOoOpmMmmpoBaHue
COTPYAHMKOB

BuaHec 1 pabota no npuHUMNam 3TUKK 1 KOMMaeHe TpebyeT

He TONbKO NOCTOSIHHON NPaKTUKWN 1 NMOAAEPXKN HA BCEX YPOBHSAX
KOMMNaHMK, HO OTKPbLITOro 06CYXAEHUS C 3aMHTEPECOBAHHbBIMU
cTopoHamu. MNoatomy B 2021 rogy MTC BHegpvna eauHble cTaHAapTbl
pa3MeLleHUs KOMMNIaeHc-NHGOPMaLIMN Ha BHELUHEM U BHYTPEHHMUX
pecypcax, a Tak)Xe Npofo/Kuna passuBaTb BHyTPEHHUE KaHasbl ons
NPOABMKEHNS COOTBETCTBYIOLLMX CTaHOAPTOB.

MbI Wnpoko obbaBunn o nepesanycke Kogekca 0enoBoro noseaeHns
n aTukm B 2021 rogy — 3anycTuny cneumanbHyo MHTEPaKTUBHYO
nnatdopmy, KoTopasi MoMoria N03HaKOMUTb COTPYOHUKOB [pynnbl

C 06HOBMIEHHbBIM [LOKYMEHTOM.

Takoke B TeyeHue 2021 ropa mbl uHGoOpMUpoBanu
COTPYAHUKOB Yepes:

> obpasoBaTenbHble NOCTbl M MHGOPMALMOHHbIE MaTepuranb
Ha KopnopaTuBHOM nopTane «Mynbc» — Bcero 64;

>  MHTepaKTUBHble baHHepbl Ha nopTane «lynbc», CKpUHCeNBepbI
Ha BUPTYanbHbIX CTOMIaX COTPYAHUKOB M0 KOMMIaeHC-TEMaTUKE;

> coO3paHHble N pa3MeLLEHHbIE MAMATKN NO OCHOBHbIM
AHTUKOPPYNUUOHHBLIM MOINTUKAM N KOMMJTAE€HC-KOHTPOIAM.

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

flyuwasn sepcus Te6a

nnA

BbINYCK 2

B 2021 rogy Mbl B cebMOli pas OTMETUN
€XXerofHblin [leHb 3TUKN 1 KOMNaeHc nog,
0eBn3om «Kypc Ha aTmyYeckoe NMaepcTBO».
Buue-npesngeHT No AenoBomn aTuke

n komnnaeHc MTC, a Tak)xe pyKoBOOUTENN
[OYEPHUX OOLLECTB eLle pa3 HanoOMHUN

O LLEHHOCTSAX Oe/I0BON 3TUKM N KOMMNaeHC —
9TO OJHa U3 HaLINX NPaKTUK KTOH CBEPXY>.
MbI Takxe npoBenu oHnanH-nrpy «Kybok
KOMIMJIaeHC» CPEAN COTPYAHUKOB [pynnbl

1 BbINYCTUNN KOMUKC «KomnnaeHc.
Ny4wasn Bepcusa 1eba. KOHONNKT nnm

He KOHGNNKT — BOT B YEM BOMPOC»

E CoumanbHas OTBETCTBEHHOCTb

ﬁ OTBETCTBEHHOE ynpaBfieHne 06 oTyeTe MpunoxeHns

#BmMecTe Mbl KaXXAabii AeHb
co3paemM BO3SMOXXHOCTM U cpeny
ANA Toro, 4rob6ni nocrynarb
npaBunbHO 6bI10 Nerko

AKTMBHOE BOB/EYEHNE TOM-MEHEOXKMEHTA (KTOH CBEPXY»)
NOSIOXMTENbHO BANSET HA KOMMNaeHc-KynbTypy Fpynmbi.
O6palleHnsi pykoBoauTeneli BbICLLIErO 3BEHA BKITIOYEHbI

B MHPOPMaLOHHbIE COOBOLLEHNS BHYTPEHHNUX KOMMYHUKaLWIA
0 Heob6XOAMMOCTMN NPOXOXAEHNS 0693aTENbHbIX 3NIEKTPOHHBIX
KYPCOB 1 X CTapTe, 06 N3MEHEHVMN UITN BHEAPEHUN HOBbIX
KOMMNaeHc-NoNMTUK 1 NpoLeayp, 0 NPOBEAEHUN HE3aBUCUMO
OLIEHKMN KOMMNJIaeHC-KYNbTYpbl, @ TakXKe B co0bLLeHus

0 MEPONPUATUAX U aKTUBHOCTAX B MeXayHapoaHblii AeHb
60pbbbl ¢ KOPPYNUUEN 1 KOPNOPATUBHBINA [leHb 3TUKMW.

Mbl Tak)Ke NPOAOIXUAN NPaKTUKY TPaHCIMPOBaHNS 3TUYHOIO
BefeHNs buaHeca oT LA PYKOBOAUTENEN CPefHero 3BeHa —
«TOH MocepepmnHe» 1 NPoBeNu:

> cBbliwe 400 MeponpusTUn Npu yyactum 6onee
57,3 Tbic. coTpyaHuKoB B NTAO «MTCsx;

> nopspaka 700 meponpusTuil Npu yyacTumn 6onee
1378 Tbic. coTpygHukos [0 pynnbl.

B 2022 rogy Mbl NpOA0MKMM COBEPLUEHCTBOBATb KOMMIAeHC-KyNbTypy
1, MTOMUMO MPOJOHraLMM NEPEYNCTIEHHbIX BbllLEe MEPONPUATUIA,
nnaHupyem ycunutb aBTOMaTU3aLmio KOMMiIaeHc-NpoL,eccoB

BO Bcel [pynne.

“ ViccnenoBaHns MOATBEPXKAAIOT,
4TO HaMBOsbLUIEE BAUAHUE HA COTPYAHMKA

0Ka3blBaET €ro HEMOCPEACTBEHHbIN
pykoBoguTenib. OH MOXET NoKasaTb
NPUMEP TOro, Kak bbITb BO BCEM
WUCTUHHBIM 3TUYECKMM NINLEPOM,
NoAAepPX1BaoLWMM 00LLEKOPNOPaTHBHbIN
ayx. ImeHHO noaToMmy posnb

MeHeO)Kepa — TO, YTO Mbl Ha3blBaeM
«TOH MOCEPEQMHE», — OCOBEHHO BaXKHa.

EsreHuna OsepoBa

HavanbHNK KOMMaeHc-0TAeNna HopMaTUBHOrO
perynupoBaHus, 0by4yeHus n koMmmyHukauuin MTC
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SPENMOCTb CUCTEMbDbI
BHYTPEHHEINO KOHTPOJA

CucTtema BHyTpeHHero koHTponsa (CBK) MNpynnet MTC
npepcrasnaeT co60i COBOKYNHOCTb B3avMOCBA3aHHbIX
KOMIMOHEHTOB, CTPYKTYpPa KOTOpPbIX COOTEETCTBYEeT
o6uwenpuHaTo metofgonorum COSO Internal

Control — Integrated Framework 2013.

[4
MonuTtnka «BHyTpeHHUN

KOHTPOJb 1 ayaunT»
mts.ru

g

Cnncok HopMaTUBHbIX
nokymeHToB MTC,
KacaloLWmXcs BHyTPEHHEro
KOHTPONS, CM. B paspene
«[punoxeHns»

B cooTBeTcTBUM ¢ Mogenbio COSO B komnaHumn popmupyeTtcs

KOHTpObHas cpefa, OENCTBYET CUCTEMA OLEHKN PUCKOB, BHEOPSOTCS

KOHTPOJbHbIE NMPOLEeAypbI 1 oLeHnBaeTcs 3ahHeKTUBHOCTb
UX NCMNONHEHNs, OCYLLECTBNSETCA MOHUTOPUHT U3MEHEHWI
OpraHn3aLUoHHON CTPYKTYPbI U BU3HEC-NPOLECCOB.

[AenapTaMmeHT cucTem BHyTpeHHero koHTpons (ACBK) Bxoput
B cocTaB bnoka ¢puHaHCOB 1 BbINONHAET cnepyouwme GyHKUN:

> YeTkas pUCK-OPUEHTMPOBaHHas GUKCALMA KOHTPOMbHbIX
To4ek busHeca Yepes dpopmanmaaumio Krl

AKTyanusaums 1 BHegpeHne npoLeccos n koHTponen CBK
ConpoBoXAeHne BHELHero ayguTa
npu oueHke addekTnBHocT CBK

> MeTogonorun4yeckas akcneptHas nogaepxxka MTC n 1O
B co3paHumn apdektusHoin CBK
OueHka adpdekTnBHOCTU U cepTudukaumsa CBK
lNpoekTHasa peaTenbHocTb, B TOM Yncne SOD-npoekTbl

B 2021 rony brnok BHyTpeHHero ayauta MTC

YCMELIHO NPOLLEN BHELWHIO HE3aBUCUMYO

OLEHKY — AesiTENbHOCTb NOApa3feNneHns npusHaHa
cooTBeTcTBYlOWeR MexayHapoaHbiM NpodeccrnoHasnbHbIM
CcTaHpapTaM BHYTpeHHero ayauTta n Kogekcy

3TUKMN MeXOyHapoaHOro VIHCTUTyTa BHYTPEHHUX
ayaouTOPOB, YTO NOATBEPXKAAET NpuBepxeHHoCcTb MTC
BbICOKMM CTaHOapTaM Npo3payHoro BefeHns brusHeca.

Hatanba Muxeesa
pvpekTop MTC no BHYTPEHHEMY ayauTy

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

E CoumanbHas OTBETCTBEHHOCTb

ﬁ OTBETCTBEHHOE ynpaBfieHne 06 oTyeTe MpunoxeHns

CucTtemMa BHYTPEHHErO KOHTPOJA B KOMnaHuax Fpynnbi
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[lenapTaMeHT cUCTEM BHYTPEHHErO KOHTPOJIS €XKEr0AHO OLEHNBAET
HafeXHOCTb 1 3 EKTNBHOCTb CUCTEMbI BHYTPEHHEr0 KOHTPONS

3a popMupoBaHeM GUHAHCOBON OTYETHOCTU, cepTudMLnpyeT

ee no lpynne MTC n nony4yaeT He3aBNCMMOE 3aKioYeHne
BHELUHero aygmropa.

CTPYKTYpHbIM NogpasfeneHnemM, KoTopoe OCyLLECTBSET
BHYTPEHHIOI0 ayAUTOPCKYI0 [EATENBHOCTD, BNsieTcs brok
BHYTPEHHero ayauta. BHyTpeHHui ayanT aensetcs GyHKUuen,
He3aBKCMMO OT MEHEO)KMEHTa KOMNaHUM 1 NPefoCcTaBAsioWen
Cogety aupekTopos / KomuTeTy no ayauty CoBeTa AVPEKTOPOB
He3aBKCKMble N 0OBEKTUBHbIE FAPAHTUMN U KOHCYNbTaLmu,
Hanpas/ieHHbIE Ha NOBbILEHNE 3PPEKTUBHOCTN CUCTEM BHYTPEHHENO
KOHTPONS, ynpaBrieHns puckaMm 1 KOpnopaTUBHOrO yrnpaBrieHus.
MpyHUMN He3aBMCMMOCTM BHYTPEHHEr 0 ayanTa obecneynBaeTcs
nyTem pasrpaHuyeHunst GyHKLMOHaNbHON N agMUHUCTPATUBHOWA
NopoTYETHOCTU. BHYTPEHHMIA ayauT PyHKLUMOHANbHO NOAOTYETEH
CoBeTy AUPEeKTOPOB, agMUHNCTPATNBHO — NPE3NAEHTY KOMMNaHWUN.

B 2021 ropy npoBefeH ayanT 61aroTBOpUTENbHOI 1 CMIOHCOPCKOM
pestenbHocTu Mpynnbl 3a npeablgywmii nepuop, Mo ero pesynstatam
[aHbl PEKOMEHAALMN B YacTW LIEHTPann30BaHHOIrO KOHTPONS MPOEKTOB
HenpsiMoii peknambl 1 cnoHcopcTBa Mpynnbl. SPPekTUBHOCTL
COOTBETCTBYIOLLMX BU3HEC-MPOLIECCOB 1 KOHTPOJIb 32 HUMUW NPU3HaHbI
[O0CTaTOYHbIMU 1 HE UMEIOLLMMI CYLLECTBEHHbIX HEAOCTaTKOB.

DuHTEX

@2:@}

o utoram BHYTPEHHEr0 TECTUPOBAHNS KOHTPONS, NPOBEAEHHOW
cepTuduKaLUm NPOLLEECCOB N 3aKJTIOYEHUS BHELLHEro ayauTa cuctema
BHYTPEHHEro KOHTpons 3a popmupoBaHmem ot4yeTHocTU Mpynnbl MTC
TakXe npuaHaHa appekTUBHON 1 6e3 CyLeCTBEHHbIX HE[OCTaTKOB.

Cunctema BHyTpeHHero kKoHTpons NMAO «MTC»
COOTBETCTBYET TPebOBaAHNSM 3aKOHOAATENBHOIO
akTa Sarbanes-Oxley Act (CLLIA), o6s13aTenbHoro
01151 y4acTHUKOB Hbto-Vopkckoit doHpoBol Brpsxu

KomuTteT no ayauty npu Cosete AMPEKTOPOB NONOXKMUTENbHO OLLEHN
pes3ynbrathl AesatensHocTu B 2021 rogy:

* bBnoka BHyTpEHHEro ayauTa, a TakXXe paccMoTpern
1 ogobpun cTpaTernto 1 NnaH ayauToB Ha 2022 rog,
a TakXke KitoyeBble noka3aTeny 3pdeKTUBHOCTY;

* [JlenapTameHTa CUCTEM BHYTPEHHErO KOHTPONS
Brnoka ¢uHaHcoB, a Takxe paccMoTpen 1 0806pun niaHbl
pPa3BUTUS CUCTEMbI BHYTPEHHEro KOHTpossa Ha 2022 rop.
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o BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme

YNAPABIMEHUE HAJNTOrAMM

GRI 201-4, 207-1, 207-2, 207-3, 207-4

CBOEBpEeMEeHHOCTb M NOSMHOTY EbINOSTHEHUSA

Hanoroebix o6a3aTenbcTB KoMmnaHui Fpynnbl nepen
rocypapcreom oGecneumBeaeT [lenapTaMeHT Hasfiorosoro
aaMMHUCTPpUpoBaHus KopnopaTUBHOro LLeHTpa.

YnpageneHue Hanoroeoii pyHKuUMel 0OCHOBbIBaeTCSA
Ha cnepyloWUX NPUHLUMNAX:

> MofHoTa U AO0CTOBEPHOCTD Yrnjia4nBaeMbIX HaNOros;

>  noppaepxaHue penyTauuy L06pPOCOBECTHOMO
HaforonnaTenblyKa Kaxaon komnaHueii Mpynmnbi;

> aKTMBHOE COTPYAHWUYECTBO C KOHTPOSIMPYOLLMMM OpraHaMu;

> eOmHoObGpa3sHas 1 nocnefoBaTenbHas HaNorosas METOLOMNOMUS;
> CUCTEMHOe ynpaBfieHNE HANIOrOBbIMU PUCKAMU 1 aKTUBaMU;

>  NpUHATUE 060CHOBAHHbIX PELLEHMWIA;

> CBOEBPEMEHHOE BOB/IeYEHNE U MHGOPMUPOBaHNE
3aVHTEPECOBaHHbIX NNL.

CymMma EbinnadYeHHoro (BoameLweHHOoro) Hanora
Ha npubbinb Fpynnbl MTC, Tbic. py6.

YcToliunBoe pasBuTue — npuopuTet

2019 2020 2021
Poccus 21631142 14 365 928 16 967 371
ApmeHus 445 967 475 274 576 661
benapycb 9151 8 560 8 651
KomnaHun cneuuanbHoro 320133 343 249 -58 724’
HasHayeHus (SPV) 3apybexHbie
Bcero? 22 406 393 15193 011 17 493 959

' CymMma Hanora, BO3MELLEHHOIO HaNOroBOI NHCMEKLMEN.
2 Wcknioyas YKkpauHy.

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

E 3Konornyeckas 0TBETCTBEHHOCTb E CoumanbHasi OTBETCTBEHHOCTb ﬁ OTBETCTBEHHOE ynpaBneHue 06 oTueTe MpunoxeHns
- _
[enaptameHT pa3pabaTbiBaeT 1 akTyannsnpyeT noKasbHble i [
\\\-'-——___-—
HOPMAaTUBHbIE aKTbl HAIOrO06IOXEHNS, KOTOPbIE PacnpoCTPaHsTCS
Ha Bce KomnaHuu [pynnbl ¢ y4eToM ocobeHHocTeln nx brusHeca.
—

MNHocTpaHHble KoMnaHuu Mpynnbl CaMOCTOATENbHO NHTEPNPETUPYIOT
HafloroBoe 3aKOHOAATENbCTBO TEX CTPaH, FAE OHW paboTaloT.

Ipynna paspabotana BHyTpeHHU PernameHT «YnpaBneHue
HanoroBbiMn puckamum U aktmupamMmmn» 019 BbIdBNEHNA N onpeneneHns
HanoroBbliX PUCKOB, KOTOPbIE NMOAJIEXXaT PAaCKPbITUO HaoOroBbiM
opraHaMm. [NogpobHee B paspene «KnioyeBble GakTopbl prUcka»

B logoBom oT4yeTe MNMAO «MTC» 3a 2021 rog.

YnpaBneHune HanoroBol GyHKLMEN Tak)Ke BKIIIOYaeT BbINONHEHNE
cnepyloLmx 3ajau:

> BblpaboTka onTVMMarnbHON METOA0NOrUN;
>  agMUHUCTPUPOBAHUE HANIOrOBbIX 0653aTENbCTB KOMMaHUIA pynnbi;

> ynpasfieHNe pUcKamu 1 HanoroBbIMU aKTUBAMU C LEMbBIO
HeLOoNYLEHNS HaPYLLIEHWUI AENCTBYIOLWErO HaNoroBoro,
BaJIlOTHOrO, TAMOXXEHHOrO 3aKOHOAATENbCTBA, a TaKXe
[N CBOEBPEMEHHOI peannaaLymn HafnoroBoro akTuea;

>  addeKTUBHOE NPUMEHEHME MHDOPMALMOHHbIX
TEXHOMOMNiA ANS NOArOTOBKN OTYETHOCTY 1 ONEepPaTUBHOMO
B3aMMOLQENCTBUA C KOHTPONVPYIOLWMMY OpraHamu;

> opraHu3auusi U COnpoBOXAEHVE 00XKaNoBaHUS peLLeHniA
KOHTPONMPYIOLWNX OpraHoB, B3aUMOAENCTBME C ayanTopaMmum
1 KOHCYNbTaHTaMu, MOHUTOPVHI 3aKOHO[ATENbCTBA
no Bonpocam, HaxoOsaLMMCS B BEAEHUM OenapTaMeHTa.

B 2021 rogy 'pynna MTC Bo3mecTuna
13 biopyketa 199,6 MmnH py6. 3a cyet
NPUMEHEHWA NbroT Mo HaJlory Ha I'IpVI6bIJ'Ib
M Hanory Ha MMyLlecTBo

Mbl BEAEM OTKPbITbIV ANanor ¢ KOHTPONNPYIOLWUMI OpraHamu:

MTC cTana nepsbiM B Poccumn y4acTHUKOM Hanorosoro

MOHWTOPUHIa — PacLUMPEHHOro MHPOPMaLMOHHOIO B3aUMOAENCTBUS

C HanoroBbiMu opraHamu. KoHTposnb GpUHaHCOBO-X035NCTBEHHbIX

onepauuii MTC BepeTcs B peXXMme peanbHOro BpeMeHU, YTo

No3BOJISIET KOMMaHW ONepaTNBHO peLlaTb CNOPHbIE BONPOCH,

136aBUTbCS OT MPOBEPOK, CHN3WUTb NEHN U LWITPadbl 1 COKPATUTb

[OKyMeHToob60opoT. KpynHeiiwye HanoronnatenbLwyky B pamkax

Ipynnbl MTC exxekBapTanbHO NPefoCTaBASAIOT B HANOroBble

opraHbl NPOrHO3bl HANOrOBbIX NATEXeN, aHaNUTUYECKNE 3aMUCKM

¢ paclwmnopoBkaMu no GopMUPOBaHNIO HANOrOBbIX 0653aTENbCTB.
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BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme

MHPOPMALIMOHHAA
BE3OMNACHOCTbD

TC-IM-220a1, TC-TL-220a1, TC-SI-220a.1, TC-IM-220a.2, TC-TL-220a.2,
TC-SI-220a.2, TC-IM-230a.2, TC-TL-230a.2, TC-SI-230a.2

Cucrema ynpasneHus uHdopmvaLunoHHou 6e3onacHOCTbIO
Fpynnbi MITC — 3TO COBOKYNHOCTb E3aNMOCBA3aHHDbIX
NMPOLLEeCCOB AJif KOMIJIEKCHOM 3almTbl MHTEepecos
xomnaHum B uHdopmaumuoHHou chepe.

g

Cnncok HopMaTUBHbIX
pokymeHToB MTC

B 06nacTu obecneyeHus
VH)OPMaLMOHHOI
6e30MacHOCTU CM.

B pasgene «[punoxeHns»

N

«0->

|

OpraHu3auuoHHO

Mbl CUCTEMATNHECKN
NPOBEPSEM BbINOTHEHNE
TpebosaHuii no Vb

TexHn4yeckn

Mbl MOHUTOPUM

yTeuKn nHpopmaumm
orpaHuMyYeHHoro gocTtyna

B pexume 24 /7

CoTpynHuku bnoka 6e3onacHocTn obecneyrBaloT 3aluUTy NHTEPECOB
KOMMNaHMM Mo pasnuyHbiM HanpaeneHUsam: MHGOPMaLVOHHas

1 3KOHOMUYecKas 6e30MacHOCTb, a Tak)Ke 6e30MacHOCTb 0ObEKTOB

1 COTPYOHMKOB. YNpaBneHne cuctemMmoi MHGopMaLMoHHON 6e3onacHoCTU
ocyuecTBnsieT [lenaptameHT no nHbopmauunoHHoii 6esonacHoctn MTC,
KOTOPBbIA KOHTPONMPYET cobofeHne TpeboBaHNI 3aKOHOJATENBCTBA

B 0611acTy 3aLMThl NePCOHAsbHbIX AaHHbIX Y MHOPMALIMOHHO
6e30MacHOCTY, BbIIBASET 1 paccienyeT MHUMAEHTbI, obecrneyrBaet
6e3onacHocTb UT-nHPpacTpyKTypbl U CEPBUCOB KOMMAHMW.

ObecneyeHre nHdOpMaLMOHHON 6e30MacHOCTU OCYLLECTBASIETCS

B COOTBETCTBUU C 3aKOHOAaTeNbCTBOM PD, nprkasamu

1 METOANYECKNMU pekoMeHaaLunaMn PeaepanbHoi cnyxobi

Mo TEXHNYECKOMY U 3KCMOPTHOMY KOHTPOS0 U PepepanbHoi cnyx6bl
6e30nacHOCTY, a Tak)Ke C HOPMATUBHBIMW [OKYMEHTAMMN KOMMaHNW.

CuvcTtema ynpasneHus nHGopMaLyoHHo 6e3onacHocTbio 0becneynBaer:

> 3awuTy cobCTBEHHOWN MHDPACTPYKTYpPbl U MHOOPMALMOHHO-
KOMMYHWKaLMOHHbBIX TEXHONOMUIA;

3alUMTYy KOHEYHbIX NONb30BaTENEN N UX YCTPOWCTB;
3aLMTY KPUTUYECKON MHHOPMALIMOHHON NHGPACTPYKTYpPbI.

B cootBeTcTBUU C MonoxeHnem o pexrme 6esonacHocTy nHbopMaLm
B KOMMaHWW YCTaHOBMEH PEXMM KOMMEPYECKON TalHbl. [lonyck
COTPYOHUKOB K CBEAEHNAM KOHOUAEHLMANbHOMO XapakTepa
OCYLLECTBNSAETCS UCKIOYNTENBHO AJ1 BbINMOHEHNS CBOMX TPYA0BbIX
0653aHHOCTEN, 3aKPenNeHHbIX B OMKHOCTHOW MHCTPYKLW.
BesocHoBaTenbHbIN U HE CBSAI3aHHbIN € TPy#oBol GyHKLMeER fonyCcK
paboTHUKa K KOHPUAeHUManbHol nidopmaumm B MTC 3anpeLueH.

OpraHu3sauusa pa3paboTku 1 peanusauumn Mep Mo 3alumTe CBEAEHMN
KOHbUAEeHUMaNbHOro XapakTepa Bo3ioXeHa Ha [lenaptameHT
nHdopmauoHHol besonacHocTu brioka 6esonacHocTy
KopnopaTueHoro ueHTpa Mpynnbl MTC. B punmanax n govepHux
obLiecTBax BbilLenepeyncneHHble GyHKLN BbIMOMHSIOT CIyX0bl
6e3onacHOCTY UK cneunanbHO HadHavyeHHble nuua. B komnaHum Takxe
pevicteyet LleHTp onepaTrBHoro MmoHuToputra (Security Operations
Center, SOC), KOTOpbIi1 B KPYrnocyTO4YHOM pexxume 24 /7 obecneynBaeT

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

3aWmTy MHOPACTPYKTYPbI, @ TAKXKE AaHHBIX 1 PeLLEHNI KOPTIOPaTUBHbIX
KIMEHTOB, Pa3BEPHYTbIX Ha cepBucax MTC.

Mbl BeileM cUCTEMHYIO paboTy No pa3BuUTHIO CUCTEMbI Be30MacHOCTU
06bEKTOB KPUTUYECKOV MHPOPMALIMOHHOW NHPPACTPYKTYPbI

(OKUW) MNAO «MTC». AkTyanuaupoBaHbl cBefieHns 06 OKNN

1 nx coctase. Pa3paboTaHbl OCHOBHbIE SIOKasIbHble HOPMATUBHBIE aKTbl
1 COOTBETCTBYIOLLME NPUKNAgHbIE MaTepuanbl ANs NPaKTUYECKo
peanunsaummn TpeboBaHUn 3aKoOHoAaTENbCTBa 0 6e3onacHoCTy
KPUTUYECKON NHGOPMaLMOHHON NHPACTPYKTypbI. [11s Bcex
nogpasgaenexuii Mpynnebl, 3afeicTBOBaHHbIX B 06ecneyeHnm
6esonacHocT OKUW, paspaboTtaHbl nnaHbl Ha cy4yaii BBeAeHUs
YPOBHEI OMacHOCTN KOMMbIOTEPHbIX aTaK Ha TakUe 0BbLEKTI.

MTC — nuuyen3unat PCTI3K n dCB Poccun

Mo TEXHUYECKOW 1 Kpuntorpadpuyeckon sawmre
KOH$uaeHunanbHo MHGOPMaLM U MOHUTOPUHIY COGbITHIA
nHdopmaLoHHOK 6e3onacHoCTH.

B 2021 rogy OenapTameHT nHdopmaLoHHol be3onacHocTy
conpoBoxpgan npotecc undposoi TpaHcdopmauum Mpynnel MTC

1 BCEX BOBNIEYEHHbIX B HErO NOAPAa3feneHnii B 4HacTu opraHn3aunm
06paboTKM 1 3aLWUTbl NEPCOHASBbHBIX JAHHbIX, a TAKXKE 0becneveHus
6e3onacHocTV MHpopPMaLMK orpaHnyeHHoro goctyna. CucTeMHbIi
noaxof K peannsaumnm nocTaBieHHbIX 3agay No3Bonu obecneqnTsb:

>  KpoccohyHKLMOHANbHY0 3PHEKTUBHOCTb;
HEMNpPEePLIBHOCTb 1 CNAXEHHOCTb B3aMOAENCTBYS;
KBanMdUUMPOBaHHYIO KOHCY/bTaLMOHHYO NMOAAEPXKKY;
COBEPLIEHCTBOBaHMWE NPOLIECCOB 3aLUUTbl MHGOPMaLMU;
pasBUTME KOMMETEHLMIA COTPYAHUKOB.

VVVYyV

B 2021 rogy BCce nnaHoBble MEPONPUSATUS MO obecneveHunio
KOMMMJIEKCHOWN 6€30MacHOCTU BbIMOSHEHBI, B TOM Yuciie obecrnevyeHa
HernpepbIBHOCTb GYHKLMOHUPOBaHWS CPERCTB 3alyTbl MHbOpMaLun
1 ee KpunTorpapu4eckon 3almTbl.

B oT4yeTHOM nepuope Mbl YCUIANN HaLly CUCTEMY

MHbOpMaLMOHHO 6e3onacHoCTH:

>  BHegpwnu cuctemy WrdpoBaHUS ANCKOB
1 cbeMHbIX HocuTenen MS BitLocker;

> paspaboTtanu maTpuLy AOCTYMNOB U CO3AaHNe eanHol
KOPMOPAaTVBHOW CUCTEMbI YNPaBNEHUs yPOBHEM [0CTYNa;

> BHeOpwnu eguHyto cuctemy beclioBHol ayTeHTudrKaumm (SSO)
pPaboTHMKOB rpynnbl KoMnaHuin MTC;

>  MOAEPHU3NPOBANU CUCTEMY YOOCTOBEPSOLMNX
ueHTpoB MAO «MTC»;

> BbINOMHUIN NIULEH3VOHHbIE TPEOOBaHMS B 4acTuW aKCMyaTaLumm
CK3W, TexHn4eckoii 3awwmnTbl KOHGUAEHLMANBbHON MHbopMauun
1 MoHuTopuHra b cpencts 1 cuctem nHdopmatmsaumu;

> cospanu cuctembl 6esonacHocTy 3HauYMMbix OKUW NMAO «MTCs.

E CoumanbHas OTBETCTBEHHOCTb

ﬁ OTBETCTBEHHOE ynpaBfieHne 06 oTyeTe MpunoxeHns

/I'Io pesynbtaTtam Hag3opHoro ayauta 2021 roga bputaHckuin
nHCTUTYT cTaHpapToB (British Standards Institution)
noaTBepAna cooTeeTcTene CnuctemMbl MEHEOXXMEHTA
NHdopmaLMoHHol 6esonacHocTn MTC MexagyHapogHoMy
ctaHpapTy ISO/IEC 27001:2013 INFORMATION TECHNOLOGY —
SECURITY TECHNIQUES — INFORMATION SECURITY
MANAGEMENT SYSTEMS — REQUIREMENTS u npognun
nelicteue Ceptudurkara coorsetcteusa N2 1S719403
Ha 2022 rog. B otyeTHOM nepuoge Takxe ycrneLwHo npongeHa
eXXerogHas cepTudukaLma Ha COOTBETCTBUE 3aKOHOAATENbHOMY

\aKTy SOX-404. 3amevaHus K koHTpornto Wb oTcyTcTBytoT

[ns nHdpacTpyKTypHbIX N3MEHEHWI U ounbPOBKN BYHKLMOHaNa
H$popMaumoHHoI 6esonacHocTn B akocucteme MTC:

> co3spaH 1 GyHKLMOHUPYET cepBuc «Apxutektypa Nb»;
> co3spaH u dyHKUMoHUpYeT cepBuc «besonacHblii kop;

> noppasgeneHus I/IHd)OpMaLJ,I/IOHHOVI 6e3onacHocTun nepeseneHbl
Ha CEPBUCHYIO MOaENb pa60TbI C NPOAYKTOBbIMU KOMaHOoamMu.

NS [OCTUXKEHNS CUCTEMHbBIX Y KOMMEKCHBIX U3MEHEHWIN NPOLLECCOB
undpoBoi TpaHchopMaL My, B KOTOPbIE BOBNEYEHbI NOAPa3aeneHns
nHbopMaLMoHHOK 6e30MacHOCTM, Mbl ONPERENNIIN OCHOBHbIE
BHYTPEHHMWE NPUOPUTETDI:
> HenpepbiBHAas BOBMEYEHHOCTb COTPYAHMKOB NB

B XKU3HEHHDI LMK NPOAYKTa, HAuYMHas C UGEN;

>  aKTUBHOE B3aMOAENCTBUE NPOAYKTOBbIX KOMaHg n UB;
> B3aVMHOE JOBEPUE C MPOAYKTOBLIMU KOMaHAaMuU.

Mbl NPOBENY CYLLECTBEHHYIO PABOTY MO U3MEHEHNIO BHYTPEHHUX
CTaHOAPTOB 1 MOSIMTUK, KOTOPas NO3BONUNA HE TONbKO NCMOSTHUTD

HOBble TpebOBaHNA 3aKOHOLATENBCTBA, HO 1 YNPOCTUTL paboTy
COTPYAHWKOB C fOKYMeEHTaumen. [ns obecneyeHns B3ayMHOIo [OBEPUs
1 Npo3payvyHocTu paboTel [lenapTaMeHT MHGOpPMaLMOHHOM 6e3onacHoCTH
Ha NOCTOSIHHOW OCHOBE peann3yeT KOMIMIEKC MEP MO MOBbILLEHNIO
0OCBEAOMIIEHHOCTY COTPYAHMKOB MTC B Bonpocax 06paboTku
nepcoHasibHbIX AaHHbIX U 3aLUTbI KOHGUAEHUMANBHON NHGOPMaLMN.

Takum o6pasom, B [pynne MTC ncnonbayoTcs eguHbIE NOAXOLObI

K obecneyeHnto nHdopmaLmoHHol 6esonacHoCcTU. JlokanbHble
HOpMaTUBHbIE aKTbl MO MHGOPMaLMOHHON be3onacHocTy
pa3pabatbiBatoTcs [lenaptameHToM MHbOPMaLUNOHHON 6e3onacHocTH
Bnoka 6e3onacHoctn KoprnopatuBHoro weHTpa Mpynnbl MTC

1 ajanTupyoTcs B foYepHUX obuiecTBax. KoHTponb 3a agantaumneii
NoKasibHbIX HOPMAaTMBHbIX aKTOB OCYLLECTBASET [lenapTaMeHT
MHbOPMAaLMOHHOW 6e30MacHOCTH.
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@ Beepexne MTC ceropHs: akocucTema, 6usHec, pa3sutue Ycroiiunsoe pa3BuTne — npuopuTteT E 3Konornyeckas 0TBETCTBEHHOCTb H CoumnanbHas OTBETCTBEHHOCTb ﬁ OTBETCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHusa

OTBETCTBEH HAH Mopynb UT-cuctembl Oracle Sourcing no3BonsieT Ham NOMHOCTbO
aBTOMaTV3MPOBaTb MPOLECC BbibOpa NOCTaBLUKa, BKIlOYas NpoBeaeHne

uEnoq KA HOCTABOK 3NEKTPOHHbIX TOProB Ha COBCTBEHHOI 3NEKTPOHHOI TOProBOiA
nnowapke. Mpu atom B 2021 rogy Mbl NPOJOMXUAN aKTUBHO YNpoLLaTh

1 OUMPPOBLIBATH MEXaHU3MbI 3aKyNKW, YTOObI B UTOrE COKPaTUTb

CPOK BblBOAa HOBbIX NPOAYKTOB Ha pbIHOK (time-to-market) n 6bicTpee

NpepocTaBnsATh YCNyru, PELLEHNS 1 CEPBUCHI HALLNM KIMEHTaM.

B ] cri2-6,204-1,308-1, 308-2, 414-1, 414-2

Z MTC BbiCTpamBaeT OTHOLLEHWS C KOHTPAreHTaMmn Ha NpUHLMnax
e nobpocoBecTHOCTH, ‘-IeCTI-‘I‘OCTI/I 1 npo3payHocTn. OCHOBHOM > YTBEpxAaeH npouecc «BHeapeHne NHHOBaUMI», B paMKax
OBEAEHIIA KOHTPAreHTa LOKYMEHT, Onpefensiowmnii 3akyno4Hyto fedTeNnbHOCTb KOTOPOTO YNpoLeHa 3aKynoyHas GyHKLMs
- B KoMnaHuu, — «lpaBuna 3akynok MTC» — pa3pabotaH

B COOTBETCTBUU C 3aKoHogaTenscTeom P®. Bcero Mpynna > Pa3spaboTaH 1 BHEAPEH HOBbII MPOLIECC MENKNX

Ha 3aKyMnoYHOI fesTenbHOCTU NpuMeHsieT 6onee 20 nokanbHbIX 3aKynoK no brusHec-kapTe ¢ NOCNeayoLWmm
Z HOPMAaTUBHbIX aKTOB — MOJINTUK, CTaHAAPTOB U PerflaMeHToB. npefocTasieHNEM aBaHCOBOro oT4eTa

CvicTeMHas pernameHTaLms 3aKyrnoYyHol AeaTenbHOCTM No3BonseT .
Mpasuna sakynok MTC 3 PEKTUBHO NCMONb30BATh IEHEXHbIE CPECTBA, COOTBETCTBOBATH > YTBEpXAEH CrieumanbHbiii Cnocob sakynok nop AOXOAHbIe

[OroBOpPbI B C/lyYae, Koraa npoayKLums nocTaefisercs

CTaHgapTaM Npo3payHOCTY MPOLIECCOB, a TAaKXKe UCKIYaTbh
OT MOCTaBLLMKA HANPAMYIO0 GUHANBHOMY KIIMEHTY

BO3MOXHbI€ PUCKW, CONPOBOXAatoWwne gaHHY0 OEATENbHOCTb.

> Peann3oBaH KOMMMEKC MEP No KoOHconngaunn 3aKyno4vHbIX

PaBHbIii 4OCTYN K 3aKyMOYHbIM NPOLIEAYpaM peanuayercs Yepea
npoLEeayp 1 YBENNYEHWNIO [ONN 3aKyMOK MO pamMOYHbIM LOroBOpam

npenocTtaefieHne paBHbIX KOHKYPEHTHbIX BO3MOXHOCTEN U eQMHbIX npasun

A BCEX Y4aCTHMKOB N bl 3aKYMKW [0 Havan NpoBeQEHNS. o
(BIEIE2RE 13 o= L) ST D) EFENTE) (3 N pelEl2ale > YnpoleHo BHyTpurpynnosoe B3ammogeicteue B [pynne MTC

B 2021 rogy B bnoke no ynpaBneHuio 3akynkamm npoLunia

o Takke MTC BHegpuna aBTOMaTU3MPOBaHHYO CUCTEMY MPOBEPKM
PeopraHn3auna, B PE3yJibTaTE€ KOTOPOU ObInn CO30aHbl NATb HOBbIX

KOHTpareHToB, y4acTBYHOLWNX B 3aKyNnO4YHbIX npouenypax.

nonpa3p,eneH|/u7|: TPW LEHTPa 3aKyrnokK no KaTeropumam, LLeHTp pa3BnTnd Tenepb [ 3TOro HE06X0ANMO TOJBKO:
3aKynoK 1 LleHTp aBToMaTn3aunm 3aKyrnov4yHoum OEATENIbHOCTA > 3aNONHWTb aHKETY KOHTPAreHTa;
> Csoumu ToBapamu u ycnyramu pynny MTC obecneumnBatot > MoMy4uTb ANEKTPOHHbIV OBIT (0THeT o BbiGope nobeaunTens)
0k0110 20 ThIC. YHUKabHbIX MOCTaBLUVKOB Ans obecneyeHns NPo3payHoCTy 1 LMPPOBOro
cnepa no pesynbTaTam 3aKynoYHbIX NPoLenyp;
@0 > Cymma 3akynok [NTAO «MTC» B 2021 rogy

7 > BblbpaTb GaKTOPUHT ANd nnaTexa;
T cocTaBuna 139,3 mnppg pyb6nei p [0} p il

nokymeHtos MTC =
e > Cymma 3akynok Ipynnbl B 2021 rogy coctasuna 253,4 mnpg, pybnei > B yTBEPXOEHHOE BPEMS NONyYnTh ONNaTy, Tak Kak
C KOHTpareHTamu Mbl BBENN MeTo[, «[1NaTeXHOro gHS».

cM. B pasene > 43 % ToBapoe u ycnyr B [MAO «MI'TC» nocTtasnsoT

«MpunoxeHns» npeonpnaTng mMmasioro n cpeaHero busHeca
- peanp P Kpome Toro, B 2021 rogy 6bin o6HoBneH Kopekc aenosoro
> B 3aBUCKHMOCTM OT HanpasfeHuns brsHeca, [0S MECTHbIX noBefeHNs KOHTPareHTa: JJakOHWYHbI [OKYMEHT Bbin pacnpocTpaHeH
nocTasLLMKOB B 3akynkax MTC cocTtaBnsetr 95-98 % Ha Bce goyepHue obuecTsa Mpynnbl. Kogeke copepxut

MUHMMasbHbIE CTaHAapPTbl, COOMOAEHNE KOTOPbIX 0XMAAeTCs OT
KOHTPareHToB; NOMUMO A,OBPOCOBECTHOCTUN U YECTHOCTY B AOKYMEHTE
100 % Mbl TAK)XE OTMETUN 3HA4YMMOCTb BbINOMHEHMS MOCTABLMKAMM

0 3aKyMOYHbIX TpeboBaHMin 3akoHoAaTeNbCTBa 06 OXpaHe OKpyXKatoLLeln cpepbl
npouenyp KoMmnaHM4a nposoanT 1 cobniofeHuns nNpas Yenoseka.
B 3JIEKTPOHHOM BUAE

tenders.mts.ru

Em
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o BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme

O6Gumih 06 Bbem 3aKynok O6Gumih 06 Bbem 3aKynok

Fpynnsi MTC, mnppa py6. NMAO «MTC>» B Poccum,
mnpa py6.
214 228 253 142 139
107
2019 2020 2021 2019 2020 2021

3aKynkm no ToBapHbIM KaTeropmsam
B 2021 roay no Nrpynne MITC, %

A6oHeHTCKOE 060pyaoBaHue

35,56
Texrmca [N 32,78
venyru u cepeucy: [N 12,55
vt [N 12,00
KoMMepuus n MapKeTuHr _ 7,']']

Aona cpegHMX n ManbixX NnpegnpuHuMarTenem
B 3akynkax B MAO «MIFTC», %

4333 8% 4801

2019 2020 2021

A onAa MecTHbIX NOCTABLMKOB B 3aKynKaxX,
B pa36uBke No HanpaeneHusm 6usHeca, %

2019 2020 2021
MTC 80,7 84,8 97,3
MITC 98,9 99/ 978
Po3Hu4Has ceTb 99,0 99,9 976
[oyepHuve obuiecTBa 91,0 93,0 949

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

AyauTbl nocTaBuumkos JAC
GRI 403-7

MTC paboTaeT Hag, ynyylleHeM pe3ynbTaToB AesTENbHOCTMN

BCEX YYaCTHMKOB LIEMOYKM MOCTABOK AJ1s KOMMaHuin cepbl
VHGOPMALIMOHHbIX Y TENEKOMMYHUKALMOHHBIX TEXHOMOr I, B TOM
4yucne B Ka4ecTBe yHacTHVKa MeXayHapoAHON accoumaLlmmn Tenekom-
onepatopos JAC (Joint Audit Cooperation). Hapspay ¢ apyrumu
yyYacTHMKamu accoumaumm Mpynna exxerogHo opraHn3yeT ayauTbl
MoCTaBLLMKOB, MPUBNiEKas Af 3TOro BedyLuve ayauTopckme
KomnaHuu. B npouecce ayanToB Npon3BoOAnNTCS NpoBepKa

no 5 HanpaBneHusAM:

yCNoBUA TPyAa;
300poBbE U He3onacHoCTb;
BO3AENCTBME Ha OKPYXKAOLLYIO CPERY;

V V V V

3TUYECKNE HOPMDbI;

> cuCTeMbl ynpaBieHus.

B kayecTBe KpUTEPUEB OLIEHKM NCMOSb3YIOTCSA MPUHLMNDI
KopnopaTuBHOW coumanbHoli oTBeTcTBEHHOCTM JAC, KOTOPbIE
6asnpyloTca Ha MexayHapoaHbIx cTaHgapTtax (SA8000, ISO 14000

n gp.). B cpeoHem kaxagas komnaHus — unex JAC npoeogut 5 ayautos
B rog. CoBMecTHOE NpoBeAeHNe NPOBEPOK MO3BOMSET YieHaM
accoumaLlmn 3KOHOMUTb GUHAHCOBbIE Y BPEMEHHbIE PECYPChbl,

6onee addPekTNBHO B3anMoeNcTBOBaTb C NOCTaBLMKaMu, BOBPEMS
BbISIBNSATb CNabble 3BEHbS B MPOM3BOACTBE, YyCTPaHATb HEJOCTATKU

1 B KOHEYHOM cYeTe [06MBaTbCS NOBbILIEHNS YCTONYMBOCTN CBOMX
Lienoyek NoCTaBoK.

Mo ntoram kaxxporo ayauta nocTasLynKa GopMupyeTcst oTHeT

06 aygute 1 yTBEpXAAETCS NNaH KOPPEKTUPYIOLLMX MEPONPUATUIA,
BbINOJSIHEHWE KOTOPOro TLATENIbHO KOHTponupyeTtcs. OTyeTbl

06 aygutax, nnaHbl KOPPEKTUPYOLWUX MEPONPUATUIA U MHPOPMaLS
0 XOfe VX peannaauun XxpaHaTcs B eAnHoi 6ase AaHHbIX

N OOCTYNHbI BceM yyacTHUKam JAC. 3annaHnpoBaHHble Ha 2021 rog,
naTb JAC-ayanTOB NepeHeceHbl Ha CNeayoLWwnii rof B NePBYIO
o4yepepb 13-3a OrpaHNYeHnii, CBA3aHHbIX C NaHAEMUWEN, — BCEro

B 2022 rogy nnaHupyetcs 10 aygmMToB, Ha MOMEHT Bbinycka

OT4eTa NPOBEREHO YXKE NATb.

Okono 1900 napTHEPOB 1M KOHTPAreHToB
MPOLUN OYHOE U AUCTaHLMOHHOE 00yyeHue
no Bonpocam komnnaeHc B 2021 rogy

E CoumanbHas OTBETCTBEHHOCTb

ﬁ OTBETCTBEHHOE ynpaBfieHne 06 oTyeTe MpunoxeHns

Bbi6bop nocTaBLmMKoOB, 0TBeYatoLmx TpeboaHuam JAC, cnocobeTByeT
YMeHbLLEHWIO Nob0oro BMaa HeraTuBHOro BO3NENCTBUS

Ha OKPYXaloLLyto cpeay, ynyyLeHN0 YCNoByiA Tpyaa COTPYOHUKOB

1 3KOHOMUYECKOMY PasBUTUIO.

B3aumopeicTBME C NOCTaBLWMKaMU
B 2021 rony onsi B3aMMOLENCTBUSA C KOHTPareHTamu no Bonpocam

0 NocTaBKe NPOVM3BOAUMON MPOAYKLIMUN 1 YCIIyT, 06 yCnoBusix y4actus
B TEHAEpax 1 Ap. UCMOoJSIb30BanuCh criefytoLime KaHanbl CBA3U:

> external.hotline.mts@ru.ey.com (158 obpatieHnit);

>  suppliers@mts.ru (19 obpalueHnit).

Bcero noctynuno 177 obpawexunii, MTC oTBeTuna Ha Bce obpalleHus.

TemaTuka oGpaljeHA, NOCTYNMUBLUMX
Ha ropsaYyio JIMHMIO Mo yrnpaBrieH IO
3akynkavim B 2021 rony, en.

lNpepnoxeHns o nocTaBke
NPOAYKLMM, OKasaHum ycryr, ’]’| 3
BbIMOSHEHUN paboT
Bonpocbl no B3anMogeicTemio 43
B paMKax JOroBOpPOB
MNpoyne Bonpochl
Ha KOpropaTUBHbIE TEMbI 13

Bonpocbl no yyactuio 8
B 3aKYMOYHbIX NpoLieaypax
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BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme

B3AMMOLOEMCTBMVE
C AKLIMUOHEPAMM
N MHBECTOPAMM

BbiCOKMM YPOBEHb HallleM OTBEeTCTBEHHOCTM nepen,
akumMoHepamMm u MHEECTOpPpaMm NoATEEepP)XAaeT npo3pavHan
cucTema packpbiTus uHGopMaLuum, NocTpoeHHas

c ydeTom TpeGosaHuii npaBun nucTuHra Miockoeckon
6uprxm 1 Hblo-Mopkckoii hoHAOoBoH GUpXXK.

a

Cnncok HopMaTUBHbIX
[okymeHToB MTC

B 0bnacTu B3aumoaencTens

C aKLMOHEPaMW 1 NHBECTOPaMU
cM. B pasfene

«[punoxeHus»

PerynspHas ot4yeTHOCTb B 06nactu yctoinumsoro passutus Mpynnsl MTC,
B TOM yucne no ESG-acnekTtam, NoNHOCTbIO OTBEYAET pacTyLLeMy
3anpocy Co CTOPOHbI MHBECTOPOB Ha NHGOPMaLLMIO 06 0COBEHHOCTSX
yrnpaBneHunsi, a Tak)xe 0 peaynbTatax ee AesTeNbHOCTY B COLManbHOM

1 3Kororuyeckon cepe. 3To 3HaHVE NO3BONSET OOBEKTUBHO OLLEHUTD
BECb CMEKTP PUCKOB AN NPUHATUA BEPHOIro MHBECTULMOHHOIO PELUEHNA.

> B pekabpe 2021 rona peiTUHrOBOE areHTCTBO «3KcnepT PA» nogTBEpauno perTUHN
KpeauTocnocobHocTn MTC Ha ypoBHe ruAAA B 063ope komnaHum 3a 2021 roa. AreHTCTBO
OTMETUJIO BbICOKOE Ka4eCTBO OPraHn3aLuy PUCK-MEHEOYKMEHTA, CTPATErMYeCKOro
NaaHMPOBaHNS 1 BbICOKUIA YPOBEHb MHPOPMALMOHHOM MPO3PayYHOCTH KOMMaHNM

> B qnBape 2022 roga poccuiickoe areHTcTeo HKP
(«HaumnoHanbHble KpeantHble PERTUHIW») NOATBEPANNO KPEAUTHbINA
penTnHr MTC Ha ypoBHe AAA.ru co cTabusibHbIM NPOrHO30M

4

MoppobHee o cucteme
KOPMNOPaTUBHOrO ynpaBneHns
MTC cm. B logoBom oT4eTe
MAO «MTC» 3a 2021 ropg,

MTC BepeT NOCTOSHHBIV NPAMON AManor ¢ akuMoHepamm

1 MHBECTOPaMU 1 YBEPEHA, YTO MMEHHO cOobNOAEHNE NPUHLMNa
npo3payHocTy obecrneymBaeT JOBEPUTENIbHbIE OTHOLLEHUS C 3TUMU
3aNHTEPECOBaHHbIMU CTOPOHaMMU.

Mpoweawwnin 2021 rog ctan ana MTC ewie ogHUM

3HaKOBbIM rO,0M B pacLUMPEHN HALLErO B3aUMOAENCTBIUSA

C MHBECTULMOHHbIM CO0bLECTBOM B 0611acTN YyCTONYMBOIO
pa3BuTKA. Beayline MHBECTOPbI BCE Yalle MLLYT BO3MOXHOCTM
0J11 UHBECTUPOBAHUSA B COLMANbHO OTBETCTBEHHbIE

koMmnaHun — n B 2021 rogy MTC ynydwunna cBot y3HaBaeMOCTb
B K/toueBbIx 0bnactax. MTC 3apekomeHaoBana cebs kak ogHa
13 BeOyLMX POCCUNCKMX KOMMNaHWiA, BHOCALL A8 CBOW BKnapg,

B cOLManbHO-3KOHOMUYECKOEe Pa3BUTUE CTPaHbI.

MNonuHa YrptomoBa

avpekTop MTC no cBA3sM C MHBECTOPaMun

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

B 2021 ropy n3-3a orpaHuyeHuii Ha npoBefeHve Nyo6anYHbIX
MEpPONPUSATUIA, BbI3BaHHbIX MaHAEMMER KOPOHaBMpyca, KOMMaHus
Bena KOMMYHMKaLUN C MHBECTULMNOHHbBIM COOOLLIECTBOM
NpenMyLLEeCcTBEHHO B OHNaliH-bopmaTe.

> 90 npecc-penn3os 1 6nor-nocToB, BbinyLeHHbIX IR-komaHpoi MTC

> 100 O4HbIX 1 OHNIANH-BCTPEY C NPEeACTaBUTENSAMU BeLyLLNX
VHCTUTYLMOHAaNbHbIX GOHA0B N MHBECTULMOHHbBIX BaHKOB

> 15 mexayHaponHbix KoHdepeHuuii ¢ yyacTueM IR-komaHgbl MTC

Oupektop MTC no cBsi3sim ¢ nHBecTtopamu NonnHa YrptomoBa
3aHsna 1 mecTo B cekymm «CBsA3b U TENEKOMMYHUKALLUN

B penTuHre Accoumnaunm meHemykepos n VI «KommepcaHTb»
«Ton-1000 poccuiickux MEHEOXKEPOBY

CTpyKTypa aKLiMOHEpPHOro Kkanurana

KpynHeiwmnm akumoHepom MTC sensietcs NMAO ADPK «Cuctema,
KOTOPOE COBMECTHO CO CBOMMU A0YEPHMMU 0bLLecTBaMm

no coctosiHuio Ha 17 masa 2022 roga’ Bnageno 42,085 % akuun MTC.
Opyrue kpynHble akumoHepbl MTC (MAO «MI'TCx», 000 «Ctpum
Oumxuntan» n 000 «bacTuoH») sBnslOTCA [OYePHUMN 06w ecTBaMu
MTC. Takxe MTC BnageeT 1,937 % cobcTBEHHbIX akLmin (kadHayelckue
akuum). Takum 06pasoM, ¢ YHETOM KOCBEHHOMO y4acTus Yepes
NoaKOHTPOsbHblE KoMnaHun addekTnaHas pons MNAO APK «Cuctemar»
B MTC no coctosHuio Ha 17 mas 2022 roga coctasnsna meHee 50 %.
BeHedunumapHbim Bnagenbuem NMAO ADK «Cuctema» siBnseTcs
Bnagnmup lMNetposuy EBTYLIEHKOB.

CTpPYKTYypa akKLiMOHEpPHOro Kanurana
MAO «MTC» Ha 17.05.20222, %

W 42,085 A0 A®K «Cuctema»
1,937 NAO «MTC»
B 13,777 [0 NAO «MTCx:
NAO «MI'TC»
000 «Ctpum OnpxuTans»
000 «bacTnon»
42,201 Axuumu B cBo6OAHOM

obpalueHnm

' [ara npegpaputensHoro yteepxaeHus flogosoro otyeta MAO «MTC»

3a 2021 rop, Cosetom gupekTtopos MAO «MTC».

2 VHbopmauwms 06 akumsix MAO «MTC» n CTPYKTYpe aKLMOHEPHOrO KanuTana npuseaeHa

Takxe B logoom otyeTe MAO «MTC» 3a 2021 rog, B paspene «Kanutan u LeHHble bymar».

E CoumanbHas OTBETCTBEHHOCTb

ﬁ OTBETCTBEHHOE ynpaBfieHne 06 oTyeTe MpunoxeHns

AvenpgeHagHanA NnonmMTKa

Bbiclumm opraHoMm ynpaBsrieHVs KomMnaHum siensieTcs obuiee cobpaHue
akumnoHepos — B 2021 rogy COCTOSN10Cb OQHO FOQOBOE U iBa
BHeo4epenHbix 00Lmx cobpaHus. Ha rogoBom obliem cobpaHum

1 BHEOYEpPELHOM 0OLLEM cCOBpaHMM aKLIMOHEPOB B CEHTAOPE NPUHATO
peLweHne o pacnpeneneHnmn I'Ipl/l6bIJ'II/I 1 BblMaTe ogUBMNAEHOOB MO UTOram
2020 ropa 1 3a nepoe nonyroane 2021 roga. CornacHo guBMAEHOHOM
nonutuke MTC, Leneson nokasaTtenb ANBUOEHOHOW 0OXOAHOCTH
cocTaBnan He MeHee 28 pybneil Ha ofHY 0ObIKHOBEHHYO aKLIO

(56 pybnein Ha ALIP) ® B Te4eHME KaXXO0ro KaneHaapHoro roga.

OueupgeHpbl B 2021 rogy BbinnayvBanuncb gBa pasa

B mae 2022 ropa CoBeT gupektopoB MTC pekomeHp0Ban rogoBoMy
obLemMy cobpaHuio akLMOHepPOB 0406pMTL BbiNaTy ANBUOEHO0B
no ntoram 2021 puHaHcoBoro roga B paamepe 66,33 mnppg pybnei,
nnn 33,85 py6na Ha ooHY 0ObIKHOBEHHYIO akuuto. YkasaHHas
CyMMa TaKye BKJIloYaeT AVBUAEHAbI, KOTopble ByayT BbinnaveHbl

no KBa3uKa3HayecknmM akumsm. [lata, Ha KOTOpYto ONpenensoTcs

MMelLMe NpaBo Ha NonyYyeHne amenaeHaoB nuua, — 12 nona 2022 ropa.

Mpenpbloylan TpexneTHas oMBNAEHAHaA NOANTUKA KOMMNaHUmn
3aBeplumnach B koHue 2021 ropa. MNpuHATME HOBOIN AMBUAEHOHON
NONUTUKN Ha OAHHBIA MOMEHT OT/IOXKEHO.

BbinnayeHHbie MAO «MTC» guBupgeHpbl 4

855 854 o,

42,8 371

74,
573

28,7

573

2019 2020° 2021

BbinnayeHHble AVBUAEHAbI, HA OAHY aMEPUKAHCKYO
nenosuTapHyto pacnucky (ALP), py6.
BbinnayeHHble AMBUAEHAbI, HA OOHY 06bIKHOBEHHYIO akuuto, py6.

[ | BbinnayeHHble AMBUAEHAbI, BCEro, MNpa, py6.

4 4

AkTyanbHasi CTPYKTypa aKLMOHEPHOIO
KanuTana Ha caiite mts.ru

MonHbI TEKCT ANBUAEHAHON
nonutnkm 2019-2021

3 lpaBuTENbCTBEHHAs KOMUCCUS MO KOHTPOJSIO 3@ OCYLLECTBIEHNEM MHOCTPAHHbIX
nHBecTuumii B Poccuiickoii ®efepaunn yaosnetTsopuna xogaraincteo MTC coxpaHuTb
nporpaMMy aMepuKaHCKUX Aeno3uTtapHbix pacnucok (ALP) 1 paspelunna NpoaomKnTh
obpaweHve AJP komnaHum 3a npegenamu Poccun po 12 ntona 2022 ropa.

4 CymmapHble BbiNIa4eHHbIE AUBUAEHAbI BKIIOYAIOT AVBUAEHABI, HAYUCIEHHbIE
Ha KBa3nKa3HavencKme akuuu, NpuHaanexalme fo4epHuM komnanusm MAO «MTCs.

S Bknoyas cneuuanbHble JUBUAEHABI, BbinnadeHHble B 1 kBapTane 2020 ropa B pa3mepe
13,25 py6. Ha ogHy 06bIKHOBEHHYIO akuuio (06was cymma 26,5 mnpg, py6.).
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o BeBepeHune MTC ceropgHs: akocuctema, 6u3Hec, passutme YcToliunBoe pa3sButue — NpuopuTeT E 3Konornyeckas 0TBETCTBEHHOCTb

OTKPbITbI ANANOrr
C SAMHTEPECOBAHHDBIMM
CTOPOHAMM

GRI 2-29

MTC cTpeMmuTcA pa3BMBaTbh B3aMMOAEUCTEME U COTPYAHUYECTEBO CO BCEMM
SaMHTepecoBaHHbIMM CTOPOHAMM Ha OCHOEE NPVHLIMMNOE B3anMOoyBa)keHus,
napTHepcTEa u YecTHocTU. KomnaHmsa BegeT NnocToOAHHbIN avanor

CO cCTEenKXongepamMm v HalernieHa Ha TO, YToGbl BbISEMTb NnoTpeGHocTn

M OXKMAaHMA Ka)X[oro ua Hux, co6mopan 6anaHc MHTEpPECOoB.

MpupepxnBasicb NPUHLMNOB Npo3payHocTu, MTC pa3BuBaeT kaHasbl B3aMOAENCTBIS,

No3BOJISOLLME ONEPATUBHO U B MOJHOW Mepe nony4Yatb Heobxogumyto nHdopmaLmio
1 B Hanbonbluell cTeneHn oTBeYaTb Pa3yMHbIM 0XUAAHUAM 3aHTEPECOBAHHbIX CTOPOH.

3amHTepecoBaHHbIEe CTOPOHBbI rpynnbsl MTC'

Kakue MHCTpYyMeHTbI / MEXaHU3Mbl Yro ob6cyxpaem Kniouesbie pesynbrathl guanora
UCTBUA 1 yyeTa i y B pasp YP B paspese YP B 2021 rogy

Po3HuYHbIE KNNEHTHI (MoTpebuTenn)

> [Ipsmble neperoBopbl * KayecTBO NpoayKToB * [lo cocTosHuIo Ha KoHel, 2021 roga aons HaceneHus
n obcny>xuBaHus Poccun, koTopoMy AoCTynHbI ycnyr MobunbHoA
cBasu MAO «MTC», cocTaBnaeTt okono 97 %

* Ha 88 % pacwupeH oxeaT UndpoBbIX NPOAYKTOB

> EpuHas ropayas nuHusa

> BecnnaTHblii KOPOTKNIA HOMEP * LeroobpasosaHue

KOHTaKTHOrO LieHTpa * OTBeTcTBeHHOE BeaeHve buaHeca &
MeTpMKaMu Ka4yecTBa A5t KOMNNEKCHOM
> Topsuue NIMHUN 1 eQMHbIE HOMEPA * VHdopmaLnoHHas 6e3onacHocTb OLLEHKM Y0BNIETBOPEHHOCTY KIIMEHTOB
BepTvKaneii u HanpasneHuii Fpynnbl 1 3aLiMTa NEPCOHANbHbIX AaHHbIX
. * [IpoEeKT No ynyyLEeHNIo KNNEHTCKOro cepauca
> ABTOMaTM4ecKue Onpochl Mo KayecTBy * HenpuKoCHOBEHHOCTb YacTHOM «3aMKHyTbI/ KOHTYP» CNOCOGCTBOBAN POCTY
NPenocTaBseMblX YCNyr CBA3MN XWU3HU noTpebuTens YOOBNETBOPEHHOCTY KMEHTOB B 2 pasa
> O63BOH KNMEHTOB COTPYAHMUKaMN * Tonbko Bo BTOpoMm nonyroguun 2021 ropa B 3,5
Konn-ueHTpos MTC pasa yBenuyuncs nokasatenb YAOBIETBOPEHHOCTH
> [lpoBeneHue OLEeHKI KayecTsa KIVEHTOB HalMM obuLmManbHbIM caiiToM
060{‘)’*{"33“““ MeToA0oM * 3dodexTuBHOCTb IVR (MHTEPAKTMBHOIO
«TanHbI NOKynaTesb» rofIocOBOro MeHH0) Bbipocna Ao 65 %
> [poBeneHue aynuTos NpoLieccos npofdax * CwucTema 3almTbl NEPCOHaNbHbIX
1 06CNYXKNBaHWS B OpUCAX POBHUYHOI CETU naHHbIXx MTC obecneunBaeT 3 ypoBeHb
> ABTOMaTU3MPOBAHHbIA MOHUTOPUHT 3alUMLLEHHOCTN B COOTBETCTBMMN
BPEMEHU OXNOAHUS B 04EPEOUN ¢ TpeboBaHMAMY 3aKoHoAaTeNnbcTBa PO
B CanoHax-marasuHax * BHewHve ayauTbl NOATBEPAUIN COOTBETCTBME
>  OduumanbHbie aKKayHTbl MTC baHka Tpe6oBaHuam baHka Poccun
KOMMaHUWN B COLICETAX N MexXayHapoaHbIX niaTeXHbIX CUCTEM
> Yatbl Ha caiitax KomnaHum Mpynnbl * 3anyck HoBoro ¢puHaHcoBOro 4at-6ota

MTS Bank Now

Kakue WHCTPYMEHTbI / MexaHn3mbl
B3aMMOneﬁcTBMﬂ ny4yerta MHEHMIA ucnonb3yem

E CoumanbHas OTBETCTBEHHOCTb

ﬁ OTBETCTBEHHOE ynpaBneHue 06 oTueTe Mpunoxexus

Yro o6cyxpaem
B pa3pese YP

KnioueBblie pe3ynbTaTbl guanora
B pa3pese YP B 2021 roay

KopnopaTuBHbIE KNNEHTbI

> [lpsiMble neperoBopbl
> EpviHas ropsyas nmHus

> becnnaTtHbll KOPOTKUI HOMEP
KOHTaKTHOrO LieHTpa

> OueHKa ypOBHS Y10BNIETBOPEHHOCTH
no KNoYeBbIM NapameTpam 0b6CnyXnBaHNs

> OdvunanbHble akkayHTbl KOMNAHUN
B coLceTsiX AN npeacrasuteneii busHeca

¢ WHdopmauvoHHas 6e3onacHoCcTb
1 3alLMTa NePCOHaNbHbIX JaHHbIX

¢ KayecTBo NpoayKToOB
n obcnyxxuBaHus

¢ LleHoobpa3oBaHue
« OTBeTCTBEHHOE BeaeHune busHeca

« PaspaboTka 1 BHefpeHue
LUMPOBbLIX CEPBMCOB
MOA HYX[pl 3aKa3yuKa

« bonee 15 npoekToB KOoprnopaTuBHbIx LTE /5G
ceTei ANs BedyLmx POCCUICKUX KOMMaHNi

* Poct nokasartens loT-coeguHeHMin
3a 2021 rop, — 6onee 30 %

« ToKkpbITWE ceTell MHTEPHETa BELLEN
(NB-loT) B 6onee 4yem 80 pernoHax P®

CoTpypHUKN

EAviHas ropsyas nuHus
BHyTpukoprnopaTuBHblii noptan «Mynbe»
KopnopaTuBHbie paccbinku

Mob6wunbHoe npunoxenue «Moii MTC»
CepBuc obpaTHoii cessn «MTC Kapma»
KCO-peaTenbHoCTb KoMnaHum

BCTpEHI/I N NMPAMbIE JINHUK
C TON-MEHEeOXXMEHTOM KOMMaHnn

Onpoc BoBneYyeHHocTH No metoguke 360°
Lindposbie npodunmn coTpyaHUKOB

OduumnanbHble HR-akkayHTbI
KOMMaHUK B COLICETSAX

V V V VYV VYV

VvV V V

* Onnata Tpyda
1 couManbHbl NakeT

« 0O6y4eHune n passutue

* YcnoBusi TpyAa, CUCTEMA OXPaHbl
TpyLa, 300poBbe 1 6e30MacHOCTb
Ha paboyem mecTe

* PasBuTue otpacnu

* Peanusaunsa coumanbHbIX
1 BOJIOHTEPCKUX NHULUMATUB

« CpegnHsis 3apabotHas nnata B MTC Ha 27,7 %
BbILUE, YEM B CPEAHEM MO CTpaHe

* PaspaboTaHa nporpaMma fofirocpo4Hoi
MOTUBALMMN aKLUAMN

¢ YOOBNETBOPEHHOCTb COTPYAHUKOB
Bblpocna u gocturna 92 %

* 363 Tbic. 06pa30oBaTENbHbIX HYENOBEKO-KYPCOB B rof,

* PuUHaHCMPOBAHWNE BHYTPUKOPNOPATUBHbIX
undposbix npoektoB MTS Startup Garage

* Pacxoppl Ha MEPONPUATHSA NO OXPaHe TPyaa
B ['pynne MTC B 2021 rogyso3pocnu Ha 17 %

« OrtcyTcTBYeT npod3aboneBaeMocTb

* bonee 7,5 Tbic. coTpyaHukos MTC npuHsnn
y4yacTue B BONOHTEPCKUX UHMUMaTnBax MTC

[MocTaBwuku n napTHEPDbI

EAviHas ropsiyas nuHus
BecnnaTHblii KOPOTKKI HOMEP
KOHTaKTHOrO LieHTpa

> [opsiuvie NVHWUK 1 eQVHbIE HOMEPa
BEpTVKaNen 1 HanpasneHnii Fpynnsi

> T[opsa4as nuHus bnoka no ynpasneHunto
3akynkamu suppliers@mts.ru

> COBMECTHOE y4acTWe B OTPacneBbixX
1 3KCNEePTHbIX KOHbepeHumsx / dopymax
1 BPYrvX AENOBbIX MEPONPUATUSX

¢ COTpyaHUYECTBO N0 peanuaaumm
npoekToB undpoBm3aLun
3KOHOMVKM 1 COLMaNbHO-
KynbTypHOI cdepbl
PErmoHoB NPUCYTCTBUS

« CospaHuve 1 BHeOpeHve
KOMMNEKCA Ka4YECTBEHHDIX,
YLO06HBIX U MOHATHBIX
NPOAYKTOB W YCNYr ANsi PasHbIX
KaTeropuii KNNEHTOB

¢ [pennoxeHus o NnocTaBkKe
NPOAYKLMW, OKa3aHWm ycnyr,
BbINOMHEHUN paboT

* BsaumopgeiicTere
B paMKax [JOroBopoB

¢ YyacTue B 3aKyNOYHbIX
npowenypax

« CoBepLUEHCTBOBaHME 3aKyNOYHOM
LeATeNbHOCTY, BKIIOYas
HOPMaTUBHYIO OOKYMEHTALMIO

* 0b6ecneyeHbl PaBHbl€ KOHKYPEHTHbIE BO3MOXXHOCTN
N eauHble Npasuia onsa BCex y4aCTHMKOB 3aKynoK

* Q6HoBneH Kogekc nenosoro
noeeaeHns KoHTpareHta MTC

* OnNTMMM3NpoBaHa aHKeTa KOHTPareHTa, KOTOPYLO
NpefocTaBAsoT YYaCTHNKMN 3aKyNOYHbIX NpoLeayp

« CHwuXeHa CTeneHb y4acTvsi nofpasneneHuin
3KOHOMUYeECKO besonacHoCTH
B 3aKyMOYHbIX NpoLeaypax

* PasBuTWE 1 NPOABUXXEHMNE 3NIEKTPOHHOIA
Toproeow nnowanku «<MTC Toprux»

* >1000 napTHepoB akocuctembl MTC

* [okasatenb ynosnetsopeHHocTn MTC kak
6usHec-naptHepa (NSAT) Bbipoc ¢ 18 nn go 27 nn

* 50 COBMECTHbIX MPOEKTOB C KPYMHbIMMN
napTHepamu B paMKax pa3BuTWsi SKOCUCTEMbI

* 91310 roToBbl PEKOMEHA0BATbL
MTC B kayecTBe napTHepa

' TlepeyeHb KOYEBbIX 3aNHTEPECOBaHHbIX rpynn chopMupoBaH paboyelt rpynnoii B pamMmkax NoAroToBKY faHHOTo OTHeTa.

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021
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o Beepexne

Kakue WHCTPYMEHTbI / mexaHu3mbl

MTC ceropgHs: akocuctema, 6u3Hec, passutme

Yro o6cyxpaem

TBUA N y4yeTa Y

pasp

YP

YcToliunBoe pasBuTue — npuopuTet

KnioueBbie pe3ynbTaTbl gnanora
B paspese YP B 2021 ropy

E 3konornyeckas oTBETCTBEHHOCTb

Kakue MHCTpyMeHTbl / MexaHU3Mbl
B3aMMopeincTBUA 1 yyeta i ncnc y

E CoumanbHas OTBETCTBEHHOCTb

ﬂ OTBETCTBEHHOE ynpaeneHue

06 oTyeTe MpunoxeHus

Yro o6cyxpaem
YP

P

P

pesynbrathbl a

B pa3pese YP B 2021 ropy

MecTHble coobuwecTBa, HKO, obwecTBEHHbIE OpraHM3aumm

> EpuHasa ropsyas nmHunsa

> becnnaTHblil KOPOTKUIA HOMEpP
KOHTaKTHOrO LieHTpa

> Topsyune NUHUN 1 efuHble HOMEpa
BEPTUKanei v HanpasneHui rpynno

> [paHTOBblE KOHKYPCbI

> COBMECTHOE y4acT/e B OTpacneBblx
1 3KCNePTHbIX KOHpepeHLmsx / popymax
1 ApYruX AENOBbIX MEPOMPUATUSIX

> HedopmanbHble BCTpeuw ¢ nupepamu
06LWEeCTBEHHOrO MHEHNUS

> [lapTHepcKune NpoeKTbl

®DrHaHCMPOBaHNE CoLManbHbIX
1 6NaroTBOPUTENbHbIX MPOEKTOB

Peannsauusa npoekTos
KOMMaHWU, UMEIOLLUX BbICOKOE
9KOJIOrnYecKoe v / unu
coLManbHoe 3HaveHne

9Konornyeckme MHULMAaTNBbI
Ipynnbl MTC

Mporpammbl B NOAAEPXKKY
VHKITI03UN

BsaumopgeiicTBue
C MecCTHbIMM coobLiecTBamMmn
B PErnoHax npucyTcTBns

CobniopgeHvie npaB Yenoseka

PasBuTue ceTeii cBA3M
1 TENEKOMMYHMNKaLMOHHOMN
MHOPaCTPYKTypbI

* >500 coumanbHbIXx MeponpuaTuii peanu3oBaHo

* Okono 19,8 MSIH YenoBeK NPUHANN y4acTue
B couManbHbix npoekTax MTC

* 60 cTonnYHbIX 6NaroTBOPUTENbHbIX
opraHu3aumii NoAKI0YEHbI K CEpBUCY
MTC BaHka no cbopy 6naroTBopuTenbHbIX
NOXEPTBOBaHWI Ha caiiTe Mos.ru

* TpoeKTbl NOMOLLM YSI3BUMbIM CIOAM
HaceneHus: c6op NPoAyKTOBbIX Ha60POB
NS ManouMyLLMX U KOMMIEKTOB Ans
NepBOK/IACCHNKOB N3 MHOTOLETHbIX CEMEN

¢ OpraHusauus NCUXONOrNYECKO MOMOLLY, B T. Y.
vyepes becnnaTHble ropayune NTMHUN B pernoHax

* >1800 coobLecTB U3 permoHos Poccumn nonyymnm
NoMOLLb 1 NPOAOMKAT COTPyAHMYecTBO ¢ MTC

* 6000 BONOHTEPOB NPUHSANMN y4acTUe B NporpamMmme

* [apTtHepcTBo MTC baHka ¢ PoHAOM NoafepxKn
cnenornyxux «Co-eguHeHne» Ans 3anycka
BEPCUU OHNaH-UTPbl «)KN3Hb Ha OLLyMb»

* PeanusoBaH npoekT «HellHTepBbIO» — cepus
HedopManbHbIX BCTPeY Ton-meHeaxxepos MTC
C SIPKMMU NIOAbMU B PETVOHAX

AKLMOHEPDI 1 UHBECTOPbI

>

OpraHbl Bnactu

> COBMECTHOE y4acTue B OTPacneBblx
1 3KCNepTHbIX KoHbepeHunsx / popymax
1 OpYrux AENOBbIX MEPONPUATUAX

> CornalueHus ¢ pernoHanbHbIMun
opraHamu BnacTtn

> YyacTue B 3KCMEPTHbIX COBETAX
1 paboymx rpynnax npu
opraHax BacTu no Bonpocam
pPa3BnUTUA U GYHKLMOHUPOBAHNS
TENEeKOMMYHWKALMOHHO oTpacnu

> [opsiyve NUHUK 1 efuHble HoMepa
BepTVKaneii u HanpasneHuii Fpynnbl

> YyacTue B HaUuMOHasbHbIX MPOEKTax

Pa3BuTre LUMbpoBOIt 3KOHOMUKHM

JInkBupauusa undpoBoro
HepaBeHCTBa

Vicnonb3oBaHue 6onblmnx
[aHHbIX A9 pa3BUTUS ropoaos
v ynpasnexus cuctemamm XKX

CoBepLueHCTBOBaHME
0oTpacneBoro 3akoHoAaTeNbCcTBa

« CornaleHus o COTPYAHUYECTBE B LENsX
pa3BuTUS LMPOBOI IKOHOMUKM
nognucaxsbl ¢ 20 cybbektamu PO

* B 6onee yem 30 perunonHax Poccun MTC
SIBSIETCS OJHVM U3 KNIOYEBbIX NAPTHEPOB
OpraHoB B1acTW No LMppPoBM3aL MK oTpacnei
3KOHOMMKU U COLManbHOI chepbl

e >5 TbiC. couManbHO 3HAYUMbIX
06BEKTOB NOAKMOYEHDI K CETU

* MTC baHk opraHu3oBan 6e3onacHyio
onnaty rocyfapCTBeHHbIX, MyHULMNANbHbIX
1 KOMMEPYECKMX yCnyr Ha nnatdopmax
ropofckux noptanoe n M®L, B 28 cybbekTtax PP

* [ogroTtoBneH Habop peLieHnii ons
rocyfapCTBEHHbIX OpPraHn3aLunii
C UCMonb30BaHWe reoTapreTmHra
B VHTepecax TeppuTopuii NnpucyTCTBIMS

06LMe cobpaHns akLOHePOB
MAO «MTC» B 04HOM opmaTe

BuaeoTpaHcnsums cobpaHnii akuoHepoB
CucTeMa 31eKTPOHHOTO rofI0CoBaHms!

CepBuc Ans AUCTaHLUMOHHOIO
06CnyX1BaHNS aKLMOHEPOB «JINYHbIN
kabuHeT akumoHepa «PeecTp-OHnaiH»

MpepnocTtaBnexne nHpopmaLmn
o 3anpocam aKLVOHepOoB 1 NHBECTOPOB

Paccbinka MH¢OpMaLlIAOHHbIX MaTepuanos

PackpbiTvie nHbopmaummn

0 LieHHbIX Bymarax n UHbIX
bUHAHCOBbIX NHCTPYMEHTaX

Ha calite 3A0 «AK&M» — areHTCTBa,
akkpepuToBaHHoro baHkom Poccum

PackpbiTvie nibopmauun
Ha KOpPMopaTWBHOM caiiTe B paspaene
«MHBECTOPAM 1 aKUMOHEpPam»

PackpbiTvie nHdpopmaLuuy no Bonpocam
ESG B COOTBETCTBMU C NyHLWINMU
MeXAyHapoaHbIMU NPaKTUKamMm B TOM
yucne Yepes HepMHAHCOBYIO OTHETHOCTb

[pynnoBbie 1 UHAMBUAYaNbHbIE BCTPEYMN
C aHannTnkKamMmum n NHBecTopamu

Y4yacTue B pOCCUNCKNX 1 MEXAYHAPOAHbIX
KOHGbEPEHLMAX 1 POYA-LLIOY

PuHaHCOBbIE pe3ynbTaThl
nesitenbHocTn Mpynnsl MTC

CTpaTterus pa3sutus
Bbinnata ouBuaeHnoB
ESG-noBecTka

NHpopmauroHHas 6e3onacHocTb
1 3almMTa faHHbIX

OTBeTCTBEHHOE BefeHne busHeca
KayecTBO NpoAyKTOB 1 ycnyr

KopnopaTuBHas 0THETHOCTb,
BKJll04asi OTYETHOCTb B obnacTtn
yCTO4YMBOro pas3BuTUs

Bbinnata guBuaeHnoB B pasmepe 74,1 mnpg pybnen

OTBeTbl Ha 6bonee Yem 30 3anpocos
OT KOMMaHWN-NapTHEPOB, PENTUHIOBbLIX areHTCTB,
npeacTaBuTeneil UHBECTULMOHHOIO coobLecTBa

>90 npecc-penn3os 1 6nor-nocTos,
BbINyLWEHHbIX IR-komaHpoin MTC

>100 04HbIX 1 OHNANH-BCTPEY C NPeacTaBUTENSIMU
BEOYLLMX MHCTUTYLIMOHAaNbHbIX GOHI0B
1 UHBECTULMOHHbIX BaHKOB

YyacTtue B 15 MexxpyHapopHbix KoHdepeHUmax

[pyrne komnaHum oTpacnu

>

Y4yacTue B 3KCMEPTHbIX COBETAX U paboymx
rpynnax npu opraHax BAacTy o Bonpocam
pas3BnTMS U GYHKLMOHUPOBAHNS
TENeKoMMYHVKaLIMOHHO oTpacnu

YuyacTtue B busHec-accoumaumax

YyacTue B oTpacnesbIx
couwvanbHbIX NHNUMaTnBax

CoBMeCTHOE y4acTue B OTPacneBbixX
1 3KCNepTHbIX KoHbepeHumax / popymax
W ApYruX BEeNoBbIX MePONPUATUSIX

Y4acTue B HauMoHanbHbIX NPOEKTax

YyacTue B 9KCNEPTHbIX COBETAX U paboumx
rpynnax npv opraHax BfacTui o Bonpocam
pa3BuTMS N GYHKLMOHMPOBaHNS
TENEKOMMYHVKALIMOHHOI oTpacnu

MapTHepckre NpoeKTbl

KonnekTuBHasa 3awmta
NHTEPECOB OoTpacniun

BesonacHblil gns Nnonb3oBaTenen,
B TOM YuCne AeTeil, UHTEPHET

CoBMeCTHOE WCMNONb30BaHue
06BLEKTOB CETEBOW
NHbPaCTPyKTYpbl

OTBETCTBEHHOE BeaeHve buaHeca
LndpoBnsaumns skOHOMUKN

PasBuTne obuecTtea
1 TEPPUTOPUI NPUCYTCTBUSA

lNpoaBuxXeHne BHEAPEHNSI MEXaHU3Ma
WHBECTULIMOHHOIrO HaNoOroBoro
Bbl4E€Ta ANnd Tenekom-orpacnmn

YuacTue B paboTe 35 6rusHec-accoumauui,
B TOM yucre 14 oTpacnesbix accouuauunii

MTC nognucana Kogekc aTnkn
VNCKYCCTBEHHOIO MHTENNeKTa

MTC BbICTYnuUna o4HUM U3 OCHoBaTenei
AnbsiHca no 3awuTe geteli B LMdpoBoi
cpepfe 1 NpucoeanHunach K Xxaptum
«Uudposas aTnka gercTeax»

COBMECTHbI NPOEKT onepaTtopoB Mo NpoKnagke
BbICOKOYACTOTHOIoO Uanyvarulero Kabens B MeTpo

MTC
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MeTtopmonormnsa n NpUHUMNbI NOATrOTOBKN [6]0]
OnpepeneHne cywecTBEHHbIX TEM 101

KoHTaKTbl 102

MTC



BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme

METOOONMNOINMNHA
N NPVHLMNDbI NOAroToBKmMm

B OTueTe 06 ycToiumeom pa3sutum Mpynnsl MTC

3a 2021 rop Mmbl paccMOTpPEeNnM YCTOMYMBOE pa3ssuTue

yepes3 npu3amy Hoeou ESG-cTpaTerum B COOTBEETCTEMM

C NyHWIMMM MMPOBbIMM NpaKkTukamm. OTuyeTr pokycupyerTcsa
Ha OCHOBHbIX cO6biITMAX ESG-TpaHchopmauum MTC, a Taoxe
paccKa3biBaeT O pearnM3aumm PpasfMYHbIX COLMANbHbIX

M SKOJIOrMHYEeCcCKMX MHULIMAaTME, Pa3BUMTUM NPaKTUK 3TUYHOro
BepeHuA 6u3Heca u OTBETCTBEHHOro pyHaHCMpPOBaHMS.

Bbi6paHHbIi noaxop K GopMUPOBaHMIO KOHTEHTa NO3BOMSET
nocnepoBaTesibHO 1 6onee maclwTabHO pacKkpbITb faHHbIE O BKNage
Ipynnbl B ycTO4MBOE pa3BUTHE, NPOAEMOHCTPUPOBATL MPOrpPece
Nno KNOYeBbIM NMokasaTensam, NPeacTaBUTb NPOrpamMMbl U MHULNATUBDI
3a OTYETHbIN Nepuog, 1 bnuxariwyio nepcnektnsy. OTHET B TOM
yucne oTpaxkaeT NpoakTuBHbIN Bknag MTC B gocTmxeHune LIYP OOH,
packpbiBaeT B3aumocBa3b busHeca n ESG-ctpaterun komnaxumu,

a TaKXXe 0XUAaHNs U NPUOPUTETbI 3aUHTEPECOBAaHHbIX CTOPOH.
Kpome Toro, HedrHaHCcoBbI 0TYeT Npuobpen bonee YeTkni
NepuMeTp 1 rpaHunLbl B pa3pese 0CHOBHbIX b3Hec-BepTuKaneii:
TenekoMm, PuHTeEX, Meana, Putein, a Takxe Kn4eBbIX
6usHec-HanpaBneHuii Mpynnbi.

OTYeT paccymTaH Ha LWMPOKYI0 ayanMTOpUio — B HEM cobpaHbl
cyliecTBeHHble pakTbl 0 GU3HeCe KOMNaHUN, ONMCaHbl KIoYeBble
coumasbHble 1 3KOTOMMYECKNE MHULIMATUBI, @ Tak)Ke packpbiTa

ee [esaTeNnbHOCTb B 06/1acTV YyCTONYMBOro Pa3BUTHS C UCMONb30BaHNEM
METPWK, KOTOPbIE MPUHATLI NPOdECCUOHaNbHLIM COOOLLECTBOM.

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

B OTyete 3a 2021 rop MTC BnepBbie packpbiBaeT MHGOpPMaLMio
C y4YeToMm Tpex MeXXayHapoaHbiX fOKYMEHTOB N0 OTYETHOCTU
B 06nacTu ycToM4YMBOro pa3suTus:

> craHpapToB [MobanbHol nHULMaTuBbl Mo otyeTHocTH (GRI 2021 r);
> pekoMmeHpauuii cneuvanbHoin Pabo4yer rpynnbl
Mo PacKpbITUIO MHbOPMaLUK O BAUSAHUN KITUMATUYECKMX
dakTopoB Ha pesTenbHocTb kKoMnaHum (Task Force on
Climate-related Financial Disclosures, TCFD);

> oTpacneBbix cTaHgapToB — Software & IT Services, Internet
media & services, Telecommunication services — CoseTta
no cTaHgapTaM yyeTa B 06/1aCTU YCTONYNBOIO Pa3BUTUS
(Sustainability Accounting Standards Board, SASB);

> aTaKkxXe Cc y4eToM ba3oBbix MHANKATOPOB PE3yNbTaTUBHOCTMH,
pa3paboTaHHbIx POCCUiACKUM COO30M NMPOMBbILLIIEHHNKOB
n npegnpuHumateneri (PCMM) n B cooTBETCTBMU C NyHLWNMUN
OTE€YECTBEHHbIMUN N MEXOYHapPOAHbIMU NPaKTUKaMun.

NHpopmauus, onybnvkoBaHHas B HacTosilwem OTyeTe,
oxBaTblBaeT gesaTenbHocTb MybnnyHoro akumoHepHoro obuecTea
«MobunbHble TeneCrcTeMbl» U €ro [OYePHUX KOMMNaHUn

(Tpynna MTC) c 1 sHBaps no 31 nekabpsi 2021 ropa (ecnu nHoe

He oTMeyYeHo ocob0). KonnyecTBeHHble faHHbIe NpeacTaBrieHbl
Mo COCTOSIHUIO Ha KOHEL, roaa.

MporHo3Hble 3asBneHNs KOMMNaHUN 1 OXUAAHUS OT Pe3ynbTaToB
OCHOBaHbI Ha faHHbIX buaHec-nogpaspeneHunii u 0, nmerowmxcs
Ha MoMeHT noprotoBkm OT4yeTa. KoHeYHble pe3ynbTaTbl MOryT
0T/INYaTbCA OT 3asIBNEHHbIX N3-3a BO3HNKHOBEHUSI 0OCTOATENLCTB
N PUCKOB, HENM3BECTHbIX HA MOMEHT MIaHNPOBaHUS.

KonuyecTBeHHble fAaHHblE 3@ NPeablayLne Neproabl, NPUBEOEHHbIE
B OTYETE, MOTYT OT/INYATLCS OT ONyONUKOBaHHbIX PaHee B CBA3Y

C yTOuYHAOLWMM nepecyeToMm. Pag nokasatenell, Hanprumep 06w
06beM 06pa3oBaHHbIX U NepefaHHbIX OTXOA0B, HE NPEACTaBASETCS
BO3MOXHbIM 0TOBPa3nTb B ANHAMUKE B CBA3Y C USMEHEHNEM
METOAUKM y4eTa, N03TOMY OHU MOKa3aHbl TOSIbKO 3a OTHYETHbIN rof,

OTyeT 6bIn paccmoTpeH n ogobpeH CoeeTom gupektopoB MTC. OTuet
onybnvkoBaH Ha caiiTe KOMMNaHWN Ha PYCCKOM U aHFNIICKOM 5i3blKax.

E CoumanbHas OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyete MpunoxeHus

Takxxe B uensax 6osee NoMHOro COOTBETCTBUSA peKomMmeHpjaunam
o0bLLecTBEHHOrO 3aBEPEHNS OTHETa 3a NPeablayLLMiA neprop, (MPoToKon
3acepnaHus coseta PCIIM no HednHaHCOBOW OTYETHOCTM OT 28 nions
2021r.) B Otyete MTC 3a 2021 rop, y4TeHbl cnepytolme dpakTopbl:

0603Ha4YEHbI KOJINYECTBEHHbIE NHOWKAaTOPbI Nporpecca
N NpencTaBJiEHbl pe3ynbTaTbl 4EATESIBHOCTU B KOHTEKCTE
BbINOJIHEHUS NOCTABMIEHHbIX coumanbHbix U ESG-3apay;

> BCE OCHOBHbIE NMOKa3aTenn pPe3ynbTaTUBHOCTU
PacKpbIBaKOTCA 3a Nnepnoa He MEHEE TPEX NET
C YKa3aHnem, no BOSMOXHOCTU, MPOrHO3HbIX nokasartenen
PE3YNbTaTUBHOCTN Ha nocne,uyrou.mﬁ nepuon;

> OTpakeHbl B KOHKPETHbIX U3MEPUMbIX NOKa3aTensax
NPUHATbIE UHAMKATOPbI, AEMOHCTPUPYIOLLME BKI1ag KOMIaHUN
B pocTmkeHune Llenein yctoiumnsoro pa3sutus OOH;

> (bonee MonHo NpeacTaBneH BKNag [OYepHUX obLLecTB
B JOCTVKEHME Lieneii No Kaxxaomy HanpasneHuio YP;

> OMMCaHO MOJOXMUTENBHOE BIIUSHE CEPBMUCOB,
NPOAYKTOB, YCIYT, COLManbHbIX, 61aroTBOPUTESbHbIX,
3KONOrMYECKMX MPOrpaMM, a TakKe UHbIX MHULMATUB
YCTOMNYMBOro PasBUTUSA Ha KOHEYHbIX MOJib30BaTENEN;

> packpbiTa MHbOPMaLMs 0 pe3ynbTaTax NPoBEAEHUS
ayavTa NocTaBLUMKOB ¢ yyeToM ESG-bakTopos;

> pacKpbiTa HGOpMaLMs 0 CoumasbHbIX
npoekTax Mpynnbl v Ux pesynbratax;

> packpbiTa MHpopMaLWs o0 pesynbTaTtax pearmpoBaHns KOMNaHum
Ha KOHKPETHbIE 3aMpOChl U MPeAIOKEHNS 3aMHTEPECOBAHHbIX
CTOPOH, @ TaKXXe Mepbl XeAXXNPOBAHMNSA NO KNOYEBbIM
HanpaB/IEHUSIM PUCK-MEHEO)XMEHTa B paMkax YP.

FpaHvLbl OTHETHOCTM

B OTtyeTe npepocTaBneHbl KOHCONUANPOBAHHbIE faHHbIE

0 [eaTenbHOCTU BCeX HanpaBneHuii akocuctemsl MTC B obnactu
YCTOYMBOro pasBuTus, PUHAHCOBbIE U ONEepPaLNOHHbIe NoKa3aTenun
packpbiTbl no ctaHgaptam MC®O. [laHHble B 4acTu YCTONYMBOroO
passutus (ESG) KoHCONMMAMpPYyTCa No Hanbonee 3Ha4YMMbIM
[04epHMM 06LEeCTBaM, 3aBUCUMbIM KOMMaHNSM U COBMECTHbIM
NPeanpuUATUSM, Oka3blBaOLWUM CYLLLECTBEHHOE COLManbHO-
3KOHOMMYECKOE BAIVSHNE Ha PErvoHbl MPUCYTCTBUS.

KOHCOJ‘II/I,EI,I/IpOBaHHaﬂ d)I/IHaHCOBaSI OTYETHOCTb BKJ1HOHAET OTHETHOCTb
KOMMaHWK, a Tak)Ke NPEeanpuUaTUiA, onepaLnoHHyo 1 GUHaHCOBYIO
OEATENIbHOCTb KOTOPbIX KOMMNAaHNA KOHTPONNPYET. I'Iepequb OCHOBHbIX
O04YEepPHMX, acCoLMNPOBaAHHbIX 1 COBMECTHbIX I'IpG,EI,I'IpI/ISlTI/Iﬁ KOMMNaHuu,
BXOOSALLMX B NEPUMETP ¢MH8HCOBOI7I OTYETHOCTU, NpuBeAeH B logoBomM
otyeTte 3a 2021 rop.
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BeBepeHune MTC ceropgHs: akocuctema, 6u3Hec, passutme YcToliunBoe pa3sButue — NpuopuTeT

ONPEAENEHMVE
CYLWECTBEHHbDbIX TEM

GRI 3-1, 3-2, 3-3

MTC ctpemutcs pa3suBaTb B3aIMOAENCTBIE N COTPYAHNYECTBO

CO BCEMM 3aUHTEPECOBaHHbIMW CTOPOHaMN Ha OCHOBE NPUHLMUMOB
B3aMOYyBaXKEHUS, MapTHePCTBa 1 YecTHocTu. KomnaHus BegeT
MOCTOSIHHbIN AUanor ¢ HAMKU 1 HaleneHa Ha BbisiBlieHe notpebHocTeln
N OXUOAHWUIA KaXXOon N3 HUX, cobnopas 6anaHc UHTEPECOB.
MpupepxrBasicb NPUHLMNOB Npo3padyHocTu, MTC npoBOAUT TOYEYHbIN
3aMep NPEeAnoYTEHNN OCHOBHbIX ayANTOPWIA, 3aMHTEPECOBaHHbIX

B MOJSTyYeHUV NoApo6bHON NHpopMaLMn O AeSTENBHOCTM KOMNaHWUW,
HanpaB/ieHHO Ha yCTON4YMBOE pa3BUTHE.

B xopne onpoca, npoBegeHHOro B paMmkax noarotoBku gaHHoro OTtyera,
NPeacTaBUTENN 3aMHTEPECOBAHHbIX CTOPOH OLLEHWUN MO CTENEHN
BaXKHOCTU (HW3Kasi, CPedHsAs 1 BbiCOKast) AN1F PacKpbITUS KOMNaHueln
45 Tem ycToN4MBOro pa3suTus. PecnoHaeHTbl onpesenunm BaxHoOCTb
pacKpbITUS MHPOPMaLMK O BO3AENCTBMN KOMNAHUN Ha 3KOHOMUKY,
OKpY>KatoLLyto cpefy 1 obLiecTBo, BktoYas BO3AENCTBIE Ha NpaBa
yenoseka. lMockonbky 06HOBNEHHbIV oTpacneBoi ctaHpapT GRI gns
TENEKOMMYHWKaLMOHHOW MHAOYCTPUM Noka He pa3paboTaH, nepeyeHb
TeMm 6bIN pacluMpeH 3a cYeT BKIIOYEHNS AONOMHUTENbHbIX BOMPOCOB,
oTpakalowwmx cneunduky aesaTenbHoCTn komnaHmun. Bonpocsl
ynpaBfeHns CyLLEeCTBEHHbIMU TEMaM PacKpPbITbl B COOTBETCTBYHOLLMX
Tematuyecknx pasgenax Otyera.

B onpoce npuHsanu yyactue 1482 pecnoHgeHTa, B TOM 4mcne
PO3HUYHbIE NONb30BaTENN NPOAYKTOB U ycnyr Mpynnbl,
npepcTaBnsiowme pasnmyHble NpodeccnoHanbHble rpynmnbl, —
1000 4enosek.

Mo peaynbTatam onpoca 11 Tem 6binv onpeneneHsbl

B KQY€CTBE NPUOPUTETHLIX — B OTHETE 3TUM TemMaM yaeneHo
Hanbornbliee BHUMaHME.

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

E 3konornyeckas oTBETCTBEHHOCTb

E CoumanbHasi OTBETCTBEHHOCTb ﬂ OTBeTCTBEHHOE ynpaBneHue 06 oTyete MpunoxeHus

anOpMTETHbIe TeéMbl, OTpaXauwie cyuleCteeHHoe BO3A8I7ICTBI/Ie KOMnaHuum

Noosen S

o

NHdopmaumoHHas 6e30MacHOCTb 1 3aLmMTa JaHHbIX

KayecTBo 0bcny>xmBaHus, ycnyr 1 CEpPBACOB

BesonacHoCTb MPOAYKTOB M yCRyr KOMNaHWW oNis NnoTpebuTens
Onnata TpyZa v coumasnbHble NPorpamMmbl A8 COTPYAHUKOB

CobniogeHne npae 4YeJsioBeEKa

3aHaTOCTb, CO3aaHne pa60‘-IVIX MECT B PErmMoHax NnpucyTcTeund

Ycnosus Tpyaa, cMCTEMa OXpaHbl TPYAa, 300POBbE

1 be3onacHOCTb Ha paboyem mMecTe

Passutune n BHEQPEHNE NHHOBALMOHHbIX TEXHONOrni

PasButune ceten cBa3n 1 TeJ'IeKOMMyHI/IKaLI,I/IOHHOf/‘I

UHOPAaCTPYKTYpbI

ManVILLa CyueCcTBEHHOCTH

KpacHbim oTMeydeHbl 11 13 45 Tem,
KoTOpble 6bINM onpepeneHbl B KAYeCTBe
NPUOPUTETHBIX MO pe3yfnbTaTaM onpoca
3aMHTEePEeCOBaHHbIX CTOPOH

3Ha4YMMOoCTb BO3AENCTBUA Ha AeATENbHOCTb KOMMNAaHNN

10. Peannsaums NpOeKTOB, MMEILLNX BbICOKOE
3KOJIornyeckoe v / unu coumnanbHoe 3HavYeHne

11. Ob6y4yeHve 1 pa3BUTME COTPYAHUKOB
[1n5i PO3HMUYHBIX KIIMEHTOB BaXXHbl aCMeKTbl: «YCNOBUSA U OXpaHa Tpyaa,

300p0BbA U 6e30nacHOCTY Ha pa6o-4eM mecTe» n «CobntogeHne
nocTaBLlWMKaMn TPyOOBbIX MPae 1 npas YENoBEKa».

Cpefv NnpropuTETHbIX TeM coTpyaHUkoB MTC — «YcnoBus n oxpaHbl
Tpyna», «9Konorn4yeckne nHmumnaTtusbl Fpynnoi» n «Passutme
akocucTembl MTCx».

napTHepr N KOpPNopaTUBHbIE KNNEHTbI BbIAENNIIN B KAYECTBE Ba)KHOW
TEMY «npOFpaMMbI Ona nogaepXxXkn masnoro n cpegHero bu3Heca.

o

Dap

O

3Ha4YMMOCTb 3KOSIOrMYECKOro, 3KOHOMUYECKOrO 1 COLManbHOro
BO3[ENCTBUS KOMMNaHUN
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i BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme

KOHTAKTDbI

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcTtoiiuneoe pas3suTtue — npuoputet E 3konornyeckas oTBETCTBEHHOCTb E CoumanbHas OTBETCTBEHHOCTb

MecTtoHaxoxpgeHue NMNAO «MTC»:
Poccuiickas ®epepaunsa, 1090147 r. MockBa,
yn. Mapkcuctckas, o. 4

Ten.: 8 (495) 911-65-56, 8 (800) 250-08-90
E-mail: pr@mts.ru

IOpuii CaBenbeB Onbra lOpkoBa
ounpekTop UeHtpa ESG pykoBoguTtenb LleHTpa 6narotBopuTenbHbIX
U coumanbHbIX NPOrpamMm

ﬁ OTBeTCTBEHHOE ynpaBneHue

06 oTyeTe

MpunoxeHusa
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i Beepexne MTC ceropHs: akocucTema, 6u3Hec, pa3suTue YcToliunBoe pa3sButue — NpuopuTeT E 3konornyeckas oTBETCTBEHHOCTb E CoumanbHas OTBETCTBEHHOCTb ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHus

nMPNSHAHME MHAINrPALODbI

E'Lae“;::e“::blx B 2021 ropy OpraHuaauus O6beanHeHHbIx Hauui MpoektT MTC no nogaepxke npegnpuHuMaTenbcTea MTC nobepuna B HOMUHaUMK «JTy4wnini KOPNopaTUBHbIN
auii (OOH) npuaHana bnaroTBOPUTENBHYO NPOrpaMmy «3Haem NUYHO» MOJYyHUS HaLMOHaNbHy0 npemMnio PyHeTta KNNeHTCKMIM onbIT B2B. TenekoMMyHMKaLVOHHbIE
MTC «[lMokoneHue M» no pa3suTUO TBOPHECKOrO 3a pasBuUTUE Masoro 1 cpegHero busHeca B PyHerTe. ycnyru» ¢ kericom no ynydwenuto CIM n EIM B nepuop,
noTeHuuana AeTe oAHOM U3 Ny4LINX MUPOBbLIX MPaKTUK «3HaeM NUYHO» — UHTEpaKTUBHas kapTa Poccun, naHgemMuu.
YCTOWYMBOro pasBUTKS W BKJKOYMIIA NPOEKT B YUCIIO C NMOMOLLbIO KOTOPOWA NpeanpuHMMaTen MoryT pacckasaTtb
MUPOBbIX NPaKTUK, Npu3HaHHbix OOH nepenosbiMU gnis 0 cebe HOBOW ayguTOpPUK, a KIIMEHTbI — noaaepxaTb
JocTkeHus Lienein ycToin4nsoro passutus. nokasbHble 3aBefeHns: KoderiHn, naprkMaxepckue, MTC 3aHsina 11 MecTo B peNTUHIe Ny4LImnx
HeceTeBble kKade, aBTOMacTePCKME UMK CaioHbl KPacoTbl. pabotopateneit Poccum, coctaBneHHoMm Mpynnoii
PasmelueHne nHdpopmavmm Ha kapTe becnnaTtHoe, komnaHuii HeadHunter no utoram 2021 ropa.
E‘;g%mmfgﬂ MNMpoektT MTC no co3pgaHunio TYypUCTUHECKNX FMO0B 6U3HECMEHbI MOTYT OCTaBUTb 3asIBKY Ha caliTe, YToObl
LAy vreempaavATIER [0 POCCUCKMM FOPOAAM U HaLMOHAabHBIM NapKam [06aBNTb CBOM KOHTaKTbl B OHNaNH-CEPBUC.
3aHsN NepBoe MecTo B HOMUHauun «Jly4ywas Forbes MTC nony4una «3on0Toli» cTaTyc B 06LemM peinTuHre
KopropaT/BHas NporpaMma coLuasnbHbIX MHBECTULMN nyywmx pabotopatenen Poccun no Bepcuu
B TEPPUTOPUSIX B KOHTEKCTE YCTONYMBOro PasBuTus Hesasucumblili gupektop B CoeTe anpektopos MTC XypHana Forbes. 3onoto komnaHus nonyyunna
1 ctpaTternm buaHeca». 3ta HoMUHaumMs bbina obbsBNeHa PervHa ¢poH PnemmuHr ctana nobegurenem B XV Takxe B cybpelituHrax «9konorus» n «CoTpyaHNKn
PCIIM B pamkax KOHKypca coumanbHbIX MPOEKTOB HaLMoHanbHo npemun «dnpexkTop roga» B HOMUHALMK 1 06LwecTBO», a B cybTpeinTuHre «KopnopatmsHoe
«Jlnpepbl KOPNopaTUBHOW BNAaroTBOPUTENBHOCTU» «HeszaBucumblii aupekTop». [peMus oTMeYaeT [OCTUXKEHUS ynpaBneHume» — NnaTnHOBbIN CTaTycC.

[VPEKTOPOB POCCUICKMNX KOMMaHW BO BHEAPEHNUN
BbICOKUX CTaHAapTOB KOPNOPaTUBHOIO yNpaBieHus.

®depepanbHas counanbHO-NPOCBETUTENbCKAs NporpamMmma effie MTC Bbiurpana npemuto Effie Awards Russia 2021
DDOBQ MTC «lopogackune nereHabl» nonyyuna FpaH-npu fussia B HOMUHaLMN «3KOCUCTEMHbIE BPEHObI».
QWQDDS mMexayHapopHoi npemun PROBA Awards 2021 3a camblit /A e TpoekT «OeHb MTC B pernoHanbHbix LI3H
L oL KpeaTVBHbI KOMMYHWKaLMOHHbIN npoekT. Creative v ooekre! Poccuiickoin ®Pepepauuuy» npuaHaH «ly4yiwmm
Grand Prix Bpy4aloT KOMNaHUSIM N KOMMYHUKALMOHHbIM coumanbHbiM NpoekToM»-2021 B HOMUHaUNK
nporpamMmmam c sipKoil MAeeid U YHUKasbHbIM TBOPYECKNM «KopnopaTuBHble NpoeKTbl». [TpoeKT komnaHum
pEeLIEHNEM, KOTOPblE 06BEANHSAIOT HONbLIOE YNCII0 HanpaBJieH Ha coumannsaumio 1 TPY[AoYCTPOWCTBO
YHaCTHWNKOB 1 UMEIOT 3HaYUMbI 0OLLLECTBEHHDIN rpaxxaaH ¢ nHBanupaHocTblo. Mo ntoram peanusaumm
pe3oHaHc. MNpoekT «fopopckue nereHabl» Takxe nobegun nporpammebl couuanusnpoBaHo 6onee 400 rpaxpaH
B HOMUHauun «[poABuMXXeHEe TEPPUTOPUIL», OTMEYaloLLEei C UHBaNMQHOCTbIO 1 conckaTeneli kateropuu 40+ n 50+.
3pPEKTUBHbIE N OPUTMHASIbHbIE MPAKTUKMN 4151 [OCTONHOr0
npencTaBneHns PErMoHOB Y FOPOAOB CTPaHbI. “ Mbi B MTC MCKpeHHe ropanmcs
KomnnekcHblIi npoekT «JlabopaTopusi XXM3HEHHOrO nonyeHHbIMu 8 2021 rony Harpapamm
MNpe3ngeHt MTC Bsayvecnas Hukonaes ctan naypeatom @ umkna MTC» oTMeYeH cneuunanbHbiM Npu3oMm «3eneHon no HanvpaBneHMﬂM’ CBASAHHBIM
npemun Accoumaumm KOMMYHVKaLMOHHbIX areHTcTB Poccun zentuan npemun» B kateropumn «bpeHgpi». Npemusi opraHmayetcs C yCTOMHMEBLIM PASBUTMEM. .
(AKAP) «TOM-meHemkepbl HaumoHanbHo npemnn 6usHec- Poccuniickum 3Konorn4eckum onepaTopom. 3To OLEHKa OHM CBNAETENLCTBYIOT O BbICOKOM OLEHKE
KOMMYHVKaLM» B cneuuanbHoi HOMUHaUMM «YCTONYMBbIN [esiITENIbHOCTN PEFVIOHOB, PErMoHanbHbIX ONepPaToOpoB 9 PEKTUBHOCTN HALINX COLAbHbIX
ycnex». Harpaga B HOMUHaL MM BpyYaeTcs 3a BbicTpaBaHue B cdepe obpaleHus ¢ TKO, a Takxe 6peHaoB., VHBECTULMIA TPOGECCUOHANBHBIM
B KOMMaHWUN CUCTEMbI BbICOKO3DGDEKTUBHBIX KOMMYHUKaLNIA nestenen KynbTypbl, 0OLLECTBEHHbIX OpraHn3aLmii, N 3KCMNEPTHbIM CO0OLLECTBOM.
C KNIeHTaMu, napTHepaMu 1 MHBECTOPaMMU. YaCTHbIX UHULMATNB U 06pa3oBaTesNibHbIX YHPEX[EHWIA 3TO MOTMBMPYET ABUraTbCH fasnblue
B 0bnacTv popmMnpoBaHUs 0CO3HAHHOI0 NOTPELNEeHNS 1 0OCTUraTb HOBbIX FOPU3OHTOB.
1 NpaBuIIbHOro obpalleHns ¢ oTXojamu.
I T MTC cTana no6ep,v|Ter|eM B HOMUHaUunun «loT-koMnaHus EneHa KOXGHOBCKaﬂ
gms roga B Poccun» npodeccnoHanbHoii npemun B obnactu AMPEKTOP MTC 10 BHELIHUM KOMMYHUKALAM
= 10T 1 cmexHbIx TexHonoruii loT Awards 2021. 1 CBA3AM C OBLUECTBEHHOCTbIO

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021




YAEHCTBO
B ACCOLIMALIMAX
N OPrAHN3ALIMAX

2-28

Accoumaums nonba3opaTtenein HauMoHanbHbIM PaANoYacTOTHbIM
pecypcom — HALMOHAJIbHAA PAJMOACCOLMALINA

O6LecTBEHHO-TOCYAAaPCTBEHHOE 06beANHEHNE
«Accoumaums JoOKyMEHTAIbHON 3NEKTPOCBA3N»

PernoHanbHoe coapy)ecTBo B 0651aCTU CBA3U
Hekommepyeckoe napTHepcTBo «Ob6beguHeHNE
KopnopatusHbix OpucTtoe»

Obuwepoccuiickoe obbeguHeHne paboTopatenen «Poccuiickui
CO03 NPOMbILLNEHHVKOB 1 NPeanpuHUMaTeneiis»
Accounauus cybbekTOB HaLMOHasbHOW NNaTeXHon
cucTeMbl «HaunoHanbHasa nnaTexHas accounauuns»
HekoMmepyeckoe napTHEPCTBO COQENCTBUS
pPas3BMTUIO MeaNaKoOMMYHVKaLNOHHOWN oTpacnu
«Mepra-KOMMYHVKaLNOHHbIV CO3%»

Accounaunsi aHTUMOHOMOMbHbIX 3KCMEPTOB

GSM Association

DopymM NPOTUBOAENCTBUS MEXLYHAPOLHOMY

npotuBonpasHoMy ceTeBomy goctyny (Forum for In-
ternational Irregular Network Access)

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021
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Hekommepyeckoe napTHEPCTBO
«PACO — cBf131 C 06LLECTBEHHOCTbIO»

MexpervoHanbHas obLiecTBEHHas opraH1u3auus
«Accoumauus MeHepxepos»

Hekommepueckoe napTHepcTBo «CopelicTere
KopnopaTneHbIM Meauna» (HIM AKMP)

Accoupnaums y4acTHUKOB pbiHKa MHTEPHeT-
nHpycTpumn «/ura 6esonacHoro UHTepHeTa»

KanuHuHrpagckas Toproeo-npoMblilineHHas nanata
CmoneHckas ToproBo-npomMblLLfieHHas nanata

Bstckas ToproBo-npomblwneHHas nanarta
ToproBo-npombiluieHHas nanata Pecnybnvku bawkopTocTaH
ToproBo-npombiluieHHas nanata Pecny6nmkn Mopposus

Accoumauns aBToMmaTu4eckon ngeHTndnkaumumn
«KOHUCKAH / GS1 Russia»

PervoHanbHoe 06beamHeHve paboToaaTeneii ropoga
denepanbHoro aHadeHns Mockebl «MockoBckas koHbeaepauus
NPOMBILNEHHUKOB 1 NpeanpuHuMarTenei (paborogateneii)»

Coto3 «Poccuiicko-fepmaHckas BHelwHeToprosas nanata»

Beepexne MTC ceropHs: akocucTema, 6u3Hec, pa3suTue YcToliunBoe pa3sButue — NpuopuTeT E 3konornyeckas oTBETCTBEHHOCTb E CoumanbHas OTBETCTBEHHOCTb ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHus

ABTOHOMHas HEKOMMepYecKas opraHu3aLms
«LncbpoBas akoHOMMKa»

Accoupaumsa y4acTHUKOB pbiHKa 00NbLIMX JAHHbIX

KnpoBCKUii CO03 MPOMBILLIEHHNKOB 1 NpeanpuHuMaTtenen
(PernoHanbHoe obbeavHeHne paboTopaTenein)

Accoupnaumns COBMECTHbIX ayanTOB
nocTtaswwmkoB (Joint Audit Cooperation)

Accounauus rpaHTogaolmx opraHmsaunin «@opym [JoHOpoOB»
Telecom Infra Project

Accouuaums Opl’aHVISaLWIVI Mo Pa3BUTUIO OTKPbITbIX
ceTeli cBA3Mn <<OTKprTbIe CETEBbIE TEXHONOINN»

Obuiepoccuiickoe MexXoTpacneBoe 0b6begHeHNE
paboTtopateneit — Coto3 cTpouTeneil 06beKTOB CBA3U

1 MHPOPMALMOHHBIX TEXHOMOMNI «CTPoiCBA3bTENEKOM»
MexpervoHanbHoe oTpacneBoe obbeguHeHne pabotopartenei
«Cot03 NPOEKTUPOBLLMKOB MHPOKOMMYHUKALMOHHbIX
06bekToB «[poekTCBA3bTeNnekom.

Accoumnaumns «AnbsiHC B Chepe NCKYCCTBEHHOTO UHTENEKTax
5G Future Forum (5GFF)

KpOMe TOro, pag Ao4epHMX OpFaHI/I3aLI,I/II7I BXOOAT B accouuaLmnm, obbeguHswoume YH4aCTHUKOB COOTBETCTBYOLNX PbIHKOB
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o BeBepeHune MTC ceropgHs: akocuctema, 6u3Hec, passutme YcToliunBoe pasBuTue — npuopuTet

TABJIVILLA COOTBETCTBUA
MHULIMATUNB KOMNAHAAM L1YP OOH

LLYP n 3apaun MpoekTbl

E 3konornyeckas oTBETCTBEHHOCTb

E CoumanbHas OTBETCTBEHHOCTb ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe

Pe3ynbraTtbl B 2021 rogy

MpunoxxeHus

n JInkBnpaumsa HNLWETHI

11 CokpallleHne Jonu My>KHH, XXEHLMH 1 OeTel BCex BO3pacToB, .
SKUBYLLUX B HULLETE BO BCEX €€ NPOSBNEHUSAX

MoMoLLb floKanbHbIM U MUKPOCOO6LECTBAM

* T[poekT peanuayeTtcs B 77 permoHax

* bonee 1800 coobuiecTs Poccuy Nonyynnm noMolLb 1 NPOA0HKAT coTpyaHuyecTso ¢ MTC
* 6000 BONOHTEPOB NPUHANN y4acTne B NporpaMmme

* Okono 500 Tbic. KOHEYHbIX Bnarononyyartenein

* B pamkax npoekta MTC cobpan npoayKToBble U TBOpYeCKre Habopbl AN ManouMyLmx 1 Habopbl NEPBOKIACCHNKOB
[OJ191 MHOTOOETHbIX CEMEN B paMKax npoekToB «B wkony ¢ MTC», «Enkun getams» n «MpocTo napu 0obpos»

* [ponoHrauns NPOeKToB, HaNpPaBAEHHbIX
Ha NoALEP>KKY CTAapLUErO MOKONEHUS

* BonoHTtepbl MTC opraHv3oBanu c6op HE0OOXOAUMbIX BELLEN B paMKax COLManbHON akLumm
«C noboBbto K 6abylikam u gepyLKams

* B pamkax [JHsi noXunoro yernoBeka BonoHTepbl MTC opraH1n3oBanv fomnofHUTENbHbI
6naroTBopuTeENbHbIV COOP BeLLen NepBoil HEO6XoaAMMOCTH A1 LOMOB nNpecTapenbix Poccun

* B 7 pernoHax Poccun B pamkax [JHS NOXMIOro YenoBeKa K XXMTeNsM JOMOB-NHTEPHATOB AJ1S1 NOXWUIbIX 0L
OTMNPaBUANCh YYaCTHUKM BONIOHTEPCKOro asuxerus Mpynnsl MTC «MpocTo papu gobpox»: 6onee 1100 ognHOKMX
NOXWAbIX NOAEN NOMYYUAN OT COTPYAHUKOB NO3[PaBAEHUS B AEHb NOXWIOr0 YENOBEKa, B TOM YMCIe NOXeNnaHus
Ha OTKPbITKax, KOTOPblE Hap1CcoBann AeTU COTPYAHVNKOB B paMKax BHYTPMKOPNOPaTMBHOIO KOHKypCa

1.2 0Ob6ecneynTb, YTOObI BCE MYXXUMHBI U XEHLLNHbBI, OCOGEHHO * Passutne ceteli LTE
MasionmylLLne 1 ys3BUMble, UIMENM paBHble NpaBa

Ha 3KOHOMUYECKIE PECYPCBI, @ TAKXKE [AOCTYN K 6a30BbIM yCryram,

* B 2021 rogy 6b110 BBEOEHO B aKcnyaTaumto bonee 25,5 Toic. 6a3oBbix cTaHumii 4G. O6bembl cTponTenscTea B 2021 ropy
noytu Ha 30 % npeBbICUNIN Pe3ynbTaTbl NPeablAyLLErO Neproaa, a B MoCKOBCKOM pervioHe NpupocT 6a30BbiX CTaHLMIA
3TOro cTaHgapTa B 2,7 pa3a onepeann oobembl 2020 rofa. B kntoveBbix permoHax cetb LTE Boipocna Ha 40 %

B/IAJIEHWIO U PacnopsixXeHNIo 3eMneit 1 apyrumu ¢popmamu
COBCTBEHHOCTY, HAacNeOyeMoMy UMYLLECTBY, MPUPOLHBIM g
pecypcam, COOTBETCTBYHOLLMM HOBbIM TEXHONOTUSM 1 GUHAHCOBBIM
ycnyram, BKitoyasi MUKpodrHaHCUpoBaHue

MpepocTtaBneHne MTC baHkom «CemeiHow
MNNOTEKU» C TOCMOQAEPXKKON

* MTC baHK NnpucoeanHUNCS K NIbroTHOW rocyaapcTBeHHON nporpamme «CemeiiHas unoteka. [porpamMma
pacnpocTpaHsieTcs Ha MProbpeTEHNE KBaPTMPbI B HOBOCTPOIIKE, @ TaKXKe B paMKax pedUHaHCHPOBAHNS NMOTEYHBIX
KPEOUTOB, B3STbIX B APYrux 6aHKax, Npu yCnoBuu, YTo HEABMXMMOCTb NpuobpeTeHa y 3acTpoiilyka

JInkBnpaung ronona

21 TloKOH4YMTb C rofiogoM 1 obecneynTb BCEM, OCOOEHHO * BonoHTepckasi bnaroteBopuTenbHas
ManoNMyLLMM 1 YS3BUMbIM Fpyrnnam HaceneHus, Bkitoyas akumnsa «dapu Egy ¢ MTC baHkom!»
MafeHLUEeB, KpYrnoroan4Hblii JOCTyn k 6e3onacHoil, ¢ Kewbak go 5% npu onnate kKapTaMu 3a NMOKyMnKu

NUTaTENbHOM 1 [OCTATOYHOW NULLE B cynepmapkeTax kaptamu MTC baHka

* BonoHTepbl 6aHka gocTaBunu 6onee 2000 ropsumx 06enoB NPeacTaBUTENSAM HE3ALMULLEHHbIX
cnoes 06LWEeCTBa, B TOM YnCIe NIOAAM, OKa3aBLUUMCS B TPYAHOW XXN3HEHHON CUTyauun

e MTC baHk nepeuuncnun 500 Tbic. pyb. 6naroTBopuTenbHOro NoxxepTeoBaHus B b® «dapu eqy»
B pamkax MexnayHaponHol uHnumatuebl «LLenpbili BTOPHUK»

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021
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LLYP n 3apaum MpoekTbl

PesynbtaTbl B 2021 rogy

E Xopoulee 300poBbe 1 bnaronony4yne

3.4 CokpalleHne NpexXneBpeEMEHHO CMEPTHOCTH e PeweHuns MTC gns 3ppaBooxpaHeHus
OT HEVHEKLIMOHHbIX 3ab0neBaHnii NOCPeaCcTBOM
NpoduNakTUKN 1 NEYEHNS U NOJLEPXKAHMSA NMCUXNYECKOrO
3[0,0pOBbS U Braronony4yns
3.d HapawwmBaHve noTeHunana B ob6nacT paHHero
npenynpexneHunsi, CHUXXEHUS PUCKOB 1 PETYNMPOBaHNS PUCKOB
LNsi 300POBbS

MTC coemecTHo ¢ K «Mepncu» npomomkunn pa3sutre KoOMMiekca NpoayKToB 1 ycnyr uudpoBoro 3gpaBooXpaHeHns
Ha 6a3e MmobunbHoro npunoxerHus SmartMed — paclnpeHne B paMmkax ceparica BO3MOXHOCTE
TenemMeauLMHbl, 3anUCy Ha OYHbIN Nprem 1 6e3onacHOro XxpaHeHUs MeAVLIMHCKON NCTOPUM NauueHTa

MTC paspaboTan 1 3anycTun Mogynu «bupyka Bpaden» 1 «MapLipyTusaumns,

K KOTOpbIM nogkntodeHo 6onee 190 Bpayeli PO

B TeueHue Bcero 2021 rona aboHeHTbl MTC, B TOM YMCne HaxOAsLWMECS 3a FPaHNLEN, COXPaHAIM BO3MOXHOCTb
becniiaTHOro J4ocTyna K CnpaBoYHO-MHGOPMALMOHHBIM U FOPSYNM NMMHUAM no 6opbbe ¢ COVID-19

B TeueHune Bcero 2021 ropa aboHeHTbl MTC, B T4. HAXOAAWMECS 3a rpaHuLIei, COXpaHaIn BO3MOXHOCTb
becnyiaTHOro J4ocTyna K CnpaBoYHO-MHGOPMALMOHHBIM U FOPSYNM NMHUSM no 6opbbe ¢ COVID-19

B CaHkT-lMeTepbypre MTC obecneynna paboTy ropsiyeli AIMHUM 1 NPUEM BXOOSLLUX BbI3OBOB

C uenblo MHbopMupoBaHus HaceneHus no COVID-19

* PelleHuns No ANCTAHLUOHHOMY
MOHUTOPVHTY 340p0Bbs e-Health

MTC 120 /80 — b6ecnnaTHoe MO6GUIbHOE NPUIOXEHNE AN KOHTPONS
3a COCTOSIHMEM CEPAEYHO-COCYANCTON CUCTEMBI

* lporpamma fo6pOBONLHOFO MEAVLIVIHCKOrO
cTpaxoBaHus (AMC) n ctpaxoBaHue
OT HecYacTHbIX Clly4YaeB Ans COTPYAHVKOB

889 mnH py6. coctaBunmn pacxoppl Mpynnel MTC Ha OMC
bonee 16 000 pybnei coctaBunm 3atpatbl no JMC Ha ogHOro coTpygHuKa

» [porpamMma NCUxonornyYeckom
NMOAAEPXKKN COTPYAHWUKOB U KINEHTOB

MobunbHoe npunoxeHve Beffo ona nogaepyxky Ncrxonormyeckoro cCoCTosHUS COTPYAHNKOB BO BPEMS NaHOAEMUU,
¢ 2022 ropa npuioxeHue becnnaTHO OOCTYMNHO AJ1F BCEX NOMb30BaTeNen

MTC npogonyuna opraHn3aLmio NCUXO0NOrMYECKON MOMOLLM C MOMOLLbI0 BECNAaTHbIX FOPAYMX IMHWIA B PErnoHax
B pamkax npoekTta #/HTepHeTbe3bynnuHra, kotopbiii MTC peanuayeT B benapycu coBmecTHO

¢ fJetckum ponpom OOH (IOHUCE®), nonynsipuaupyetcs ropsiyas tenedoHHas nuHWs ansa geTen

1 NOAPOCTKOB 1 OHNANH-KOHCYNbTMPOBaHUE Ncuxonoramu Ha caiite kids.pomogut.by

¢ [podwunakTnyeckme ocMoTpbl COTPyaHMKOB MTC

1332 1 5163 cotpynHukos MNAO «MTC» npoLunun npegsapuTenbHbIX U NEPUOJNYECKNX

MELULMHCKNX OCMOTPOB COOTBETCTBEHHO

PaboTHMKOB, KOTOPbIE 3aHATbl Ha paboTax ¢ BpeAHbIMY 1 (MIM) ONacHbIMW YCNOBUAMW Tpyaa, KoMnaHusa 6ecnnaTHo
obecneynBaeT cneLoaexaon 1 cpeacTBaMu MHANBUAYaNbHOW 3awmTbl. [py nocTynneHnn Ha paboTy coTpyaHUKM
TakKux crewumanbHOCTEN NPOXoaaT NpefABapuTenbHble, a B JaNbHENLLEM NePUOANYECKNE MEOULIMHCKE OCMOTPbI

B MAO «MI'TC» opraHm3oBaHO cBOeBpeMeHHOE obecneyeHre cepTUGULMPOBAHHON CRELLOAEX A0, crelobyBbio

1 ApYyrumMun CpeacTBamMmyn HANBUAYanbHon 3awnTbl 3147 cOTPYAHNKOB, MOSIOKOM U APYTrMMU PaBHOLLEHHbBIMUW MULLEBLIMMN
npopykTamn — 472 coTpypaHMKa, CMbIBaOLWMMU 1 06E3BpEXMBalOWMU cpeacTBaMn — 2426 COTPYAHVKOB

B 2022 ropy B paMkax BHyTPMKOPNOPaTMBHOro npoekTa «byap 3gopos ¢ MTC» komnaHua B NnapTHEPCTBE

¢ NK «<ME[JCW» 3anycTtna nporpaMmy no KomnnekcHoMy obcnefoBaHuio 300poBbs COTPYAHUKOB —

yekan BKNOYaeT MeTofbl NabopaToPHOW, MHCTPYMEHTANIBHON 1 GYHKLMOHABHON ANarHOCTUKN

e [podunakTnyeckme MmeponpuaTus
B CcBA3M ¢ naHaemueli COVID-19

CobniopeHbl HOpMaTUBHbIE MPEANUCAHNS MO BaKLMHALUN

B TeyeHue Bcero 2021 roga 30% coTpynHUKOB paboTtanu B yaaneHHOM pexxume, B canoHax u odurcax Mpynnbl
cobntopanncb pekoMeHAaLmMm A CHUKEHVS YPOBHSA 3aboneBaeMocTun n pacnpocTtpaHeHns COVID-19

MTC baHk npucoeguHuncs k peanudyemoin Kopnopauuein MCI n baHkom Poccun nporpamMmme no sibroTHOMY
KpeanToBaHuio cybbeKkToB Manoro 1 cpegHero busHeca, Hanbonee NocTpagaBLUNX OT KOPOHABUPYCHbIX OrpaHUYeHnin

e Cepsucbl MTC pns opraHusaumnm
6e3onacHbIX yCcrnoBuii paboTbl

Ha 6a3e TexHonornyeckux pewexuit MTC pabotanu cepeucbl SMS-nHGopMrpoBaHNs rpaxaaH 06 orpaHnYnTENbHbIX
MeponpusTUax U mepax no bopbbe ¢ pacnpoctpaHeHnem COVID-19, a Takxe cepBuUChI N0 reHepaumn LMdpoBbIX

1 SMS-nponyckoB A5 NEPEABUXEHNS BO BPEMS OrPaHNYNTENbHbIX Y KaPaHTUHHbBIX MEPONPUATUIA

MTC paspaboTana v 3anyctuna peLieHne no BbiBNEHUIO NOAEel C NOBbILLEHHON TEMMNepaTypo

Tena C NCnosib30BaHWEM CUCTEM UHTESNIEKTYanbHOro BUAEOHAONIOAEHNS

* [lporpamMma noaAepXKn 3G0POBOro
obpasa XN3HU N1 COTPYAHNKOB

MponomkeHne peanusauuy coBMecTHoro ¢ MK «Mepcu» BHyTpMKOpNopaTMBHOIo npoekTa «byab

300poB ¢ MTC», KOTOPbIN BKTIOYAET BblE3AHbIE NEKLMU, CEMUHAPbI, BEOGUHaPbI 1 MacTep-Knacchl Ans
COTPYLHMKOB [Pynnbl, @ TAKXKE LWMPOKUIA NepeyeHb 06pa3oBaTeribHbIX U UHGOPMALMOHHBIX MPOrpaMm

1 MaTepranoB A5 NOBbILEHWS 3HaHUIA 0 NpodunakTuke 3aboneBaHnin, yKpenIeHuy 3n0poBbs

Bonee 2000 coTpyAHMKOB — y4aCTHUKOB BHYTPUKOPNOPaTUBHON Nporpammbl «B asuxeHun» B 2021 rogy

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021
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o Beepexne

LLYP n 3apaun

MTC ceropgHs: akocuctema, 6u3Hec, passutme
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MpoekTbi

E 3konornyeckas oTBETCTBEHHOCTb

E CoumanbHas OTBETCTBEHHOCTb ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe

PesynbtaTbl B 2021 rogy

MpunoxxeHus

3.4
3d

Peannsauma ctparterus lpynnsl MTC

B 0bnactu 6e3onacHocTy, 300POBbS

1 bnaronony4yms, OCHoBaHHas Ha KOHLEeNLun
«HyneBoro TpaBmatuama (Vision Zero)

178,3 MnH py6nein cocTaBuny pacxofbl Ha MeponpusaTus No oxpaHe Tpyna B Mpynne MTC B 2021
99 % paboyunx MecT XapaKTepuU3yTcs [OMYCTUMbIMI YCIIOBUSIMY TpyAa

KoadPpuumeHT TskecTn HecHacTHbIX cllyvaeB cHMauncs Ha 45 % no 30,4 %

C 2020 roga oTCyTCTBYIOT cllydau npodeccuoHasnbHbix 3aboneBaHui

BonoHTepckas akuma «[eHb goHopa»

249 y4acTHUKOB-BOJIOHTEPOB B 5 ropogax PO
115 nUTpPOB KPOBK COBpPaHO
OpraHunsaums BOIOHTEPCKON akummn «[JoHOPCTBO KOCTHOIO MO3ra» cunamu coTpyaHukos HumkHero Hosropopa

BnaroTBopuTenbHbIii NPoekT «MokoneHne M»

Y4acTHUKM NPOeKTa TBOPYECKMMU aKTUBHOCTSIMU CrEHEPMPOBai 3a BPEMSs NpoBefeHNs
npoekTa 6bonee 22 mnH pybneii, kotopble MTC HanpaBu Ha NeYeHne THKENOOONbHbIX OETEN —
B paMKax nporpammsl B Poccrmn co3paHo maclutabHoe 61aroTBopuTenbHOE ABUKEHNE

ﬂ KayecTBeHHOE 0b6pa3oBaHue

41 becnnaTHOe, paBHOMPaBHOE N KaYECTBEHHOE HaYasbHOEe
1 cpefHee obpa3oBaHue

BnarotBoputenbHbIil NpoekT «MokoneHne Mx»

becnnaTtHoe pononHuTenbHoe obpa3oBaHve ons geTel n NogpocTkoB 69 pernoHos PP —
obpa3oBaTenbHble Kypchl 3anyLLeHbl Mo 6onee Yem 15 TBOPYECKUM HamnpaBneHNAM
3aHaTnsa npoBoaaT 250 nefaroroB No pasHbiM TBOPYECKUM HanpaBneHUsaM:

30 MSIH MPOCMOTPOB KYyPCOB 3a BPEMS peann3auuy NporpamMmmbl

4.3 PaBHbIl [OCTYN K HEA0POroMy 1 KA4eCTBEHHOMY
npogdeccuoHanbHO-TEXHUYECKOMY 1 BbiCLLEMY 06pa3oBaHuio,
B TOM Y/CIIE€ YHUBEPCUTETCKOMY

CoTpyQHUYECTBO C BbICLUMMM y4EeOHbIMU
3aBefeHMsaMN B 06n1acTy NOAroTOBKY KafpoB
ans coepbl UMdPOBbIX TEXHONOTI
CoTpyAHUYECTBO C BbICIMMU Y4EOHBIMM
3aBefeHnsMU B 06nacTyi MOArOTOBKM
KappoB Ans chepbl KyNbTypbl U Meaua

3anyck obpasoBaTesnibHbIX Nporpamm no UT-paspaboTke gns CTYGEHTOB U MONOAbIX

CneunannucToB B paMkax cornaweHus o cotpypHuyectse MTC baHka n MOTU

3anyck MarucTepckux oHaH-NpPorpamMmm «YMHbI PEFUOH: YCTONYMBOE pa3BuTre B LdpPoBOI 3koHoMuKe» ¢ YPDY
CornalueHrie o cTpaTerm4eckom napTHEPCTBE No pa3BuTuio uudposoro obpasosaHus c ArTY

Maructepckas nporpamma «Lindposbie TexHonorum B 6usHece» coBmecTtHo ¢ MOTU u LLikonoli ynpaenexHus
CKOJTIKOBO, rpaHTbl o MTC 20 ny4wum cTygeHTam, nokpbiBatowwme 100 % ctonmocTy obyyeHus

CornaweHue ob nHgycTpranbHoM naptHepcTee ¢ «HNY BLLIS»

OpraHn3auuns cepymn oHNnaH-NPoCcyLWNBaHNiA AN abUTYPUEHTOB TBOPYECKMX

BY30B 13 pernoHoB B FTMTUC B pamkax npoekTa «lokoneHne M»

10 ctypeHToB TMTVCa nonyyatoT UMeHHble cTuneHgmum MTC

4.4 YsenuueHue yucna nogeii, obnagatowyx BoctTpeboBaHHbIMU
HaBblKamu, B TOM Yuncne NPodecCroHanbHO-TEXHUYECKUMU,
[Ns TPYOOYCTPOWCTBA U 3aHATUIA NPeanpUHUMaTENbCKON
LEATEIbHOCTbIO

Oby4yeHne 1 npakTU4ecKkas NoAroToBKa
nepcoHana B KopnopaTtusHom yHuBepcutete MTC

1000 gncTaHLUMOHHbIX KypcoB no 20 HanpaBneHnam

Obuwee rogoBoe KONMYeCTBO YacoB 0by4eHus B 2021 rogy Bbipocio Ha 60 %
BHyTpeHHee obyyeHune npownu 3 803 coTpypHuKa

OuyHoe BHewHee obyyeHne npownu 4768 yenoseka

KonunyecTtBo npoiaeHHbIx Kypcos KoprnopaTueHoro yHusepcuteta — 289 097

becnnatHble o6pa3oBaTenbHble KypChl
ons UT-cneumannctos MTC.TeTta

3anyck umdposoii wkonbl MTCTeTa, koTopas Bkto4YaeT 6 kypcos ansi UT-cneunanncros

4 npoekTHble rpynnbl cTyaeHToB «HUY BLLU3» ®KH peann3oBbiBanu NpoekTbl No pa3paboTke aHaIMTUYECKOro
XpaHunua s Meguacepsurca, No UTOry 3aluT CTYAEHTbl Oblin TPYA0YCTPOEHbI B MPOAYKTOBbIE KOMaHAbl MTC

JleTHss wkona MTCTeta

3anyck becnnaTHOro AByXMecsi4Horo UHTeHcuaa ans NT-cneunanmcTos
«JleTHsaAs wkona MTCTeTa» no Tpem HanpaBneHnsam

KopnopatusHasi bubnuoteka MTC

12185 yunTaTenen
35756 YyacoB 4TeHUs

MNpuBneyexne TanaHTANBOW MOSOOEXN
Yyepes cucTemy ctaxxmpoBok B MTC

465 ctaxepos nporpamMmmbl «MTC NHTpO»
163 ctaxxepa nporpammbl «CtapTt ¢ #PuHTEX»

BecnnaTtHbie Beﬁl/lHapr N MacTep-Kyacchbl
B NOAOEPXKY Manoro n cpegHero busHeca

lNpoBeneHve 0b6pa3oBaTesNibHbIX OHNalH- 1 odnaiH-MeponpusaTUiA Ans 6rsHeca B pernoHax npucyTcTBus
OTKpbITblE ek cnmkepoB npoekTa «fapax MTC» no pa3suTuio NPEANPUHNMATENBCKOrO 1 NPOAYKTOBOrO MbILWAEHWS
BebuvHapbl 1 nekunu cnvkepoB MTC baHka ans npefnctaBuTeneii busHeca n caMo3aHATbIX
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44

MNHTEpaKTVBHbIN NPOEKT NOQAEPXKKY
6usHeca «3HaeM IMYHO»

B KOMMYHUKaLMOHHbIX KaHanax npoekta MTC ny6nukyet o6pasoBaTenbHblii U MOMOratoLwuin
KOHTEHT 511 CO34aHns 1 pa3BuTus busHeca — oxsat nopsaka 4 MiH nNonb3oBaTesnei

B oHNalH-co06LWEeCTBax 1 COLMasbHbIX CETAX MPOEKTa NpeanpuH1UMaTen MoryT obLaTbes ¢ gpyr
ApYyrom Ans obMeHa onbIToM — CyMMapHas ayanTopus coctaBnseT 6onee 33 TbiC. Nonb3oBaTenei

MpoceetuTenbckas nnatpopma MTC Megua

Bonee 17 MiH NPOCMOTPOB NO3HABaTENbHbIX MaTeEPMAaNioB cailTa U OLHOUMEHHOIO KaHana Ha «fAHgekc.[13eH»

BecnnaTHble NekUun U MacTep-Kiacchl
ans ctypeHToB ot MTC baHka

MTC baHk coBMecTHO ¢ b® «Cuctema» npoBen nekLmio no npodopmeHTaLmn ons CTygeHToB cTapLumnx kypcos MI'Y
Jlekummn no UX-gn3aiiHy B JleTHen ncuxonorunyeckoi wkone MY «Mactepckas UX-uccnenoBaHuii B KWbepncruxonorums

4.5 JlukBupgauma reHaepHoro HepaBeHCcTBa B chepe 06pa3oBaHmns

1 obecneyeHune PaBHOIro goctyna K oGpasoBaHmo

1 npodeccrnoHanbHO-TEXHNYECKON NOArOTOBKE YA3BUMBbIX

rpynn HaceneHus

BonoHTepckue nporpaMmbl Mo 06y4eHuto
CTapLuero nokosieHns pabote ¢ KoMnbloTeEPaMu
1 MOBWbHBIMU YCTPOCTBaMM

Cepvm NMPOCBETUTENIbCKUX MepOHpMﬂTMVI ANA NOXUNbIX N MasioMOBUIbHbIX rpaxpaH, Tex,
KTO NMPOXXMNBAET B yAalIEHHbIX Yyronkax Poccumn unn co6mo,u,an <<,EI,0MaLIJHI/II7I pexxnm»

65 Tem ang nsyyveHns

MpoceeTutensckmini npoekT MTC baHka
«®PUHaHCOBasi FPaMOTHOCTb — KagoMmy!»

BonoHTepbl MTC baHka npoBenu ypok GuHaHCOBOM rpaMOTHOCTY s y4eHnKoB LleHTpa pa3sutus
1 NMOQAEPXKKM MYyXUX 1 cnabocnbllawnx geten n ux poguTenen «9 noHmato» 1 pacckasanm

0 pa3BuTUM LMPPOBOro HaHKMHra u prHTexa, o LMPPOBOI rMreHe N OCHOBHbIX NpaBuIax
KknbepbesonacHocTu. Jlekuysa conpoBoXaanacb NEPEBOAOM Ha PYCCKUI XXECTOBbIN A3bIK

[ocTynHblli o6pa3oBaTenbHbI OHNaH- 1 opraiH-KOHTEHT AJ18 LUIMPOKO ayanuTopuu,
CNocobCTBYIOLLMIA NOBbIWEHUIO GUHAHCOBOI FPAaMOTHOCTU U AOCTYNHOCTU GUHTEX-3HAHWIA

Cepusi NPOCBETUTENBCKUX OHJTAH-

1 opnaiH-nHULMaTUB Fpynnbl No NOBbILLEHUIO
UMb pPOBOI FPaMOTHOCTU U paboTe

¢ uMdpPOBBLIMU YCTPONCTBAMU

OxBaT aKTMBHOCTEN B coumanbHbix ceTax B 2021 rogy
cocTaBun 77 MiH nonb3oBaTenei

becnnaTtHas oHnaliH-wKoNa onsa ctapLlero
nokonenmsa #HayunCeounxbnnskunx B benapycu

Pa3BuTue npoekTa Ans NoBblleHNs LMBPOBOI rPaMOTHOCTM NL, CTapLUEro BO3pacTa

Kypc coctouTt 13 10 3aHATUiA C NPaKTUYECKMMI 3aJaHUsAMN U 06pa3oBaTeNbHbIMU POANKaMK, MO UTOraMm
MPOXOXAEHNS KOTOPOro YHaCTHVK NPOXOAMT OHNANH-TECT U NoslyYaeT oHnaiH-cepTudukaT ot MTC
MpoekT co3paH Ha 6a3e BONIOHTEPCKOM MHULMATUBBI KOMNaHUK «MnaHLWeT ¢ Hyns»,

B pamkax koTopoii ¢ 2015 roga 0byyeHve NpoLLn TbiICSYU NEHCMOHEPOB

BnarotBoputensbHbii npoekT MTC «lokonexnve M»

becnnaTtHoe gononHuTenbHOe obpa3oBaHve gns OeTEN U NOAPOCTKOB 69 pernoHos PO
BHE 3aBUCMMOCTH OT COLMAnbHOro cTatyca ux poguteneii. ObpasoBaTenbHble KypChbl
OOCTYNHbI OHMaH 1 odnaiid no 6onee Yem 15 TBOPYECKNM HaNPaBAEHNAM

4.7 Pa3BuUTNE 3HAHWUI 1 HaBbIKOB Yy y4allunxcsi, Heobxogumble
[Nsi COOENCTBMS YCTONYMBOMY Pa3BUTHIO, B TOM Yucre

NnocpeacTBoM 0by4yeHus

«[eHb akonorum ¢ MTC»

Bbonee 3000 y4yacTHMKOB

«[eTtam o nnaHeTe»

Bonee 15000 cnywaTtenen

KopnopaTvBHbIi BONOHTEPCKUI KYKOMbHbIN TEATP

B peneptyape Teatpa MTC — 18 NpocBETUTENBCKUX CNEKTAKIEN ANS 3puTeNeli pasdHblX BO3PacToB
Cebiwe 50 npencTaBneHnn eXXerogHo

MpepcTaBneHns TeaTpa NPOXOAAT B TOM YKC/e B AETCKUX AOMaX, PeabunnTaLMoHHbIX LLEHTPaXx,
6onbHULAaX, AOMaXxX NpPecTapesnbixX U APYrMX CoLManbHbIX YYpexaeHnsax

50 TbIC. OHNaliH- 1 odnaliH-3puTenen B ropg,

150 aKkTepOB-KYKONbHUKOB

MTC exerogHo opraHuayet decTrBanb BonoHTepckmx TeatpoB MTC «Kykna FEST»,
KOTopbIi cobupaeT 6onee 900 3puTteneit opnalid n 6onee 15 Tbic. oHNaliH co Bceli Poccum

B penepTtyape cnekTakiyn Ha TeMy 3KOIOrUKU 1 3KONPocBeLeHNs: «MpUKNoYeHNT IKOHELLKN»,
«CnaceHune nnaHeTbl 3emnas»
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47 e [pocBeTuTenbckue n obpasoBaTenbHble
nHuumnaTmebl MTC baHka

no ¢GMHaHCOBOWN rPaMOTHOCTY

ObpasoBaTesnbHbIli OHNaH- N 0draiH-KOHTEHT B KOMMYHUKALMOHHBIX KaHanax baHka,

OOCTYMHbIV AN LUIMPOKON ayanuTopumn 1 cnocobCcTBYIOWLMIA NOBbILEHNIO GMHAHCOBOW rPaMOTHOCTU 1 LMD POBbIX 3HAHWIA
Pazpen Ha caiiTe 6aHka c npaBunamu 6e30nacHOCTM NpU NpoBeaeH GUHAHCOBBIX OnNepaLmi,

a TaKkxe TecT «ObMaHn MOLIEHHVIKa»

MTC baHk nogaep)xan 6ecnnaTHblii BCEPOCCUINCKUIA OHMANH-YEMMMOHAT N0 GUHAHCOBOI FPaMOTHOCTHU

[ANS WKOJIbHUKOB, CTYAEHTOB 1 Nefaroros, B KOTOPOM NpuHAnu y4actne 6onee 7000 komaHp,

B MexayHapoaHblli AeHb 3alnThl AeTei 6aHk 3anyctun SMM-npoekT «3almTum geTei oT Knbepyrpos BMecTe» —
nybnukauus obyyatowero KOHTEHTa B obuLManbHbIX akkayHTax 6aHka B COLManbHbIX CETAX

* [lporpammbl 06yyeHunss 6ezonacHomy
nosegeHuto B CeTu AeTei 1 NoapoCTKOB

Ha «peTckoi» cTpaHuLe caiita «be3onacHoCTb — 3TO NPOCTO» Pa3MeELLEH NO3HABATENbHbIN KOHTEHT O LMbPOBON FrUrneHe
BonoHTtepbl MTC UT npoBOOUT UHTEPAKTMBHbIE TEKLUN MO LMPOBOI TMrneHe

Digital Kids Day pnsi BocnMTaHHUKOB OETCKUX LOMOB U COLMANbHbIX YYPEXAEHWNIA

[ns cTaplweknaccHMKoB npoBeneH «MobiKBn3» — nHTennekTyanbHas urpa,

B KOTOPOW NPUHMManu y4acTue WKONbHUKK N3 BCEX PernoHoB benapycu

Ha oduumansHom YouTube-kaHane komnadun MTC B benapycu pa3melleHbl MaTepuaribl

«[leTn B UHTEPHETEY, FAE B pONv yumTeneii LdpoBoi rpaMoTHOCTY BLICTYNUAN

nonynsipHole 6norepsl. Bugeoponuku Habpanu 6onee 16 000 npocmMoTpoB

¢ CoBMecCTHbIlN npoekT MTC un [leTckoro
¢doHpa OOH (KOHUCE®) B Benapycu —
#WnTepHeTbesbynnuHra

Mporpamma HanpaeneHa Ha NPodUNakTUKy TPaBNU B UHTEPHETE CPeaun AeTEW U MOAPOCTKOB:
co3faHbl creuyanbHble 06y4aloLme PoNnKK 1 TECT-TPEHaXepbl

MpopBuxeHne ropayeii TMHUM Ans AeTeil U NOJPOCTKOB U APYrUX UHCTPYMEHTOB

caiiTa nopaepy>kku noctpagaslunx ot bynnuxra — kids.pomogut.by

MTC B benapycu opraHm3oBana paHapain3vHroByto kaMmnaHmio — cobpaHHble CpeacTea
HanpasieHbl Ha 06y4eHre crneyunanucToB, paboTatLmx C NoCTpagasWMy OT BynnuHra

* Peanunsauusa nporpamMmm aKonpoceeweHna

Bonee 15 Tbic. YenoBek NPUHANN y4acTue B 3KONPOCBETUTENbCKUX NMPOEKTaX

Bonee 500 akoypoKoB NPOBEAEHO B TOM YMC/E CUaMu BONIOHTEPOB — COTPYAHMKOB pynnbl MTC
B 6onee yem 300 o6pa3oBaTENbHbIX U COLMANbHbIX yupexaeHusx Poccun

bonee 2 mnH npocMOTpOB 06paeoBaTeanoro KOHTeHTa MTC Ha 3Konorn4yeckue Tembl

H leHpepHoe paBeHCTBO

5.5 BcecTopoHHee 1 peanbHOE y4acThe XKEHLLMH .
1 paBHbIE AN HUX BO3MOXHOCTMW ANs NuaepcTBa

YyacTue XeHLUH B ynpasneHnn KOMMaHuemn

Ha 31 pekabps 2021 ropa B coctaB CoBeTa anpekTtopoB MTC BXOQSAT ABE XXEHLMHbI,

B cocTaB [lpaBneHusi — Takxe OBe XEHLLNHbI

3amecTtutens npegcenatens Coseta gupektopoB MTC PervHa ¢poH PneMmuHr ctana nobegutenem

XV HaumoHanbHol npeMumn «OupekTop roga» B HOMUHaLUN «He3aBUCUMBbIN UpPEKTopP»

B MTC ®uHTexe 60 % cOTPYAHNKOB — XXEHLLMHBI, KOTOPbIE 3aHNMAIOT NOYTY NONOBUHY (49 %) PyKOBOASLLMX NMO3ULMNA,
4YTO Ha 6 % 6ornblle N0 CPaBHEHNIO C MPeblayLUM FOL0M

* T[lporpamma «MTC — KOMnaHus pns BCex»

ExxerogHas oLeHKa B 4acTu cobniopeHns npae 4Ye€noBeEKa, NpuHUMNOB MHOFOO6paSVI9I, paBeHCTBa
N NHKNO3NBHOCTM BO BCEX Noapas3neneHnax prnnbl

28 yrnybrneHHbIX NHTEPBbIO COTPYAHUKOB C OCOObIMU NOTPEOHOCTAMU, Pe3ynbTaTbl KOTOPbIX Y4YTEHbI B pabote HR
124 coTpyOHULbBI C UHBANNOHOCTLIO TPyAoycTpoeHbl B Ipynne MTC B 2021 rogy

* [poekT «bnsHec-akcenepatop «Jlegn 007»

[1ByxmecsyHbIli 06pa3oBaTeNibHbIV KypC U FpaHToOBas NOAAEPXKKA XXEHWUH-NPeanpuHMMaTeNbHIL, B pernoHax Poccun
Okono 1000 y4yacTHuL, akcenepaTopa B WecTu ropogax Poccun

* KomnnaeHc-nporpamma

<<C06I1I'O,D,EHI/IE npas 4YenoBeka Ha pa60HeM MeCTeE»

566 coTpynHukoB Mpynnbl MTC npowwnu o6pa3oBaTesnbHblii Kypc

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021
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HepmoporocTosuas n yncrasa aHeprus

71 Bceobwwmit [OCTyN K HEAOPOroMy, HAAEXHOMY 1 COBPeMeHHoMY * [porpamMma nosbilleHus 4263700 kBT*4 akoHoMuUn anekTpoaHeprum B 2021 rogy
3HEProcHabXeHuto 3HeproadppekTMBHOCTU 06BEKTOB MTC
* YnpasneHuve 3HeproaddekTNBHOCTbIO MNokasatenb PUE pata-ueHtpoB MTC HaxoguTcs B npegenax 1,41 —
LEHTPOB 06pPaboTKM faHHbIX npuw cpegHem nokasaTene paTta-LeHTPoB B Mupe ~1,59
Ncnonb3oBaHue B LIOO MTC cuctembl agnabaTuiecKoro oxnaxKaeHus, 4to
NO3BOMISIET COKPATUTL NOTPebneHve anekTpoaHeprum go 30 %
* [lporpamMma no BHELPEHUIO 3HEProcOeperaLmx Viva-MTS n ®oHp, oxpaHbl AVKO NpUpoabl 1 KynbTypHbIX LeHHocTel (FPWC) B cenax
cucTem B cenax ApmeHun («CeTb aKocen>) ApMEHUN BHEQPSIOT 3HeprocbeperaoLLyio CUCTEMY BHELLHENO OCBELLEHNS
7.2 YBenuuyeHuwe [onv aHEPrun U3 BO30OHOBNSIEMbIX MCTOYHNKOB * Vcnonb3oBaHue BO306HOBSEMbIX ObecneyeHne NUTaHUS 6a30BbIX CTAHLMIA OT anbTePHATUBHbBIX MCTOYHVKOB 3HEPrum
B MMPOBOM 3HepreTuyeckom banaxce HEIOLUIKOBOLIE DT MoTpebneHne anNeKTPO3IHEPr U3 BO30BHOBNSEMbIX MCTOYHIKOB aHeprun B MAO «MTC» B 2021 roay
cocTaBuno 23 722 kBT*y
Viva-MTS B 2021 rogy kynneHo 84 naHenu mowHocTbio 450 BT 1 16 naHenei mowHocTbio 300 BT.
Bcero B noyepHei koMmnaHuy B ApMeHUN 3afeiicTBOBaHbl 469 naHeneil ConHeYHol reHepaunm
[docTtonHas pa60Ta N 93KOHOMUYECKUIN POCT
8.3 CopelicTBME NPON3BOAMUTENBHON [EATENBHOCTM, CO3AaHMI0 » [porpamma noppepxku busHeca n manoro 41 ropof, oxBayeH NPoeKToM

LOCTOVHbIX paboynx MecT, NPEANPUHMMATENLCTBY, TBOPHECTBY

npegnpmHnMmaTenbCTBa «3HaeM NMYHO»

2800 To4yek manoro 6usHeca pa3MeLLeHO Ha KapTe

N UHHOBALMOHHOW AesATeNbHOCTM. an/ISHaHI/Ie n passutue
MUKPO-, MabiX N CPEOHUX ﬂpe,l],l'lpVIFITVIVI, B TOM Hucne °
NOCPENCTBOM NpenocTaBneHNAa UM 00CTyna K CblAHaHCOBbIM

BHYTprKopnopaTuBHbIii
akcenepaTop «fapax MTC»

YuacTHukmn npencTtasunu 167 ngen pns peanusauun, 21 N3 KOTopbix 0TobpaHa Ansa akcenepawuu
35 pernoHoB — y4acTHMKOB MPOeKTa

ycnyram

MHBecTNUUM B MHHOBALUKN 1 LJ,I/I(prBbIe CTapTanbl

31,8 mnpp, pybneii coctaBunu B 2021 ropy 3atpatbl MTC Ha TEXHONOrMYECKME MHHOBALMM
488 m1H pybneii cocTaBunm MHBECTULIMM KOPMOPATUBHOIO BEHYYpHOro doHpa B ctapTanbl Ha koHel, 2021 roga

MNpoBeneHbl 2 Habopa B KopnopaTuBHbIN akcenepatop «MTS StartUp Hub» B 2021 rogy, B pamkax KOTOPbIX
3anyueH 21 nunot, 13 NpoeKkToB MacluTabupoBaHbl

Tpwu TexHonornyeckme nabopatopun MTS StartUp Hub pabotatot B Mockee, CaHkT-lNeTepbypre n HmxHem HoBropope
19 peanpeHTOB LeHTpoB 5G MTC npowwnu nporpammy nHKy6auun
NHKyb6auma HOBbIX TEXHOMOMMNIA Tak)Ke MPOXOOUT Ha nnolaake naptHepa MTC B KasaxctaHe — Astana HUB

Moppep>kka MHHOBALMOHHOM
aesdtenbHocTy By30B PP

MTC 3anycTuna obpasoBaTenbHyio NporpamMmmy no paspaboTke yCTPOWCTB ANs CETN
nHTepHeTa Beleil NB-loT B coTpyaHMYecTBe € BeOyLUMMM TEXHUYecknmuy By3amu Poccum —
KOoMnNaHus nepepana 77 ctapToBbiX HA6OPOB Anst pa3paboTkn aHeproaddeKTnBHbIX loT-peLueHunin

MpoekT «HelHTepBbIO»

8 cepuii B 2021 ropy — HedopMarbHble BUAEOBCTPEUN MeHedMeHTa MTC ¢ M3BECTHbIMY NPeacTaBUTENIMU
pEervoHa, B pamkax KOTOpbIX Y4aCTHUKMN 06CYX[aloT akTyanbHble BONPOChl cybbekTa
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8.3

MporpamMmmbl MOMOLLM NHAMBUAYANbHBIM
npennpuHUMaTensm 1 manomy 6usHecy
ot MTC baHka

CepBuc «3 B 1» gnsi TOProBbiX KOMMNaHWUA ¢ 6ecnnaTHbIMW OHNAH-Kaccomn
N pacYeTHO-KacCOBbIM 0BCIY)XMBAHEM, @ TAKXKE JIbrOTHbIM 3KBaipuHrom 3a 1%

KnueHTbl pacyeTHo-kaccoBoro obcnyxmBanus (PKO) MTC baHka 13 cermeHTa manoro busHeca, a Takxe
VHAMBMAYanbHblE NPEANPYHUMATENN NOyYaloT HauncneHns Ao 3 % Ha OCTaToK CPeACcTB Ha cYeTe

3anyck cnewunanbHOro NPeAJIoXEHN — HOBble KneHTbl Fpynnbl MTC 13 ynucna MHQWBUAYanbHbIX NPeanpuHUMaTeneii
1 KOMMaHWii cermeHTa Manoro 6uaHeca MOryT OTKpPbITb PacYeTHbIN CYET ¢ becnnaTHbIM 06cnyXumBaem no Tapuey
«TouHblii». Boibpas Takol dopmat pacyeTHo-KaccoBoro obenyxusanus (PKO), npegnpuHuMaTteny MoryT HanpasuTb
C3KOHOMJIEHHbIE CPEACTBA Ha pa3BuTUe bruaHeca

C mas 2021 rofa npopJieH onepauyoHHbIi AeHb B CUCTEMaX AUCTaHLMOHHOro 6aHKOBCKOro
obcnyxunsanmns (0B50) manoro busHeca «KnueHT-baHk» n «MTC BrusHec»

MpoBepeHne akLymn ANis HOBbIX KNMEHTOB BAHHOMO CErMeHTa ¢ 0bLWUM Npu3oBbiM GOHAOM B pasmepe
nosnyTopa MUnIMoHoB pybnein — «dapum 1,5 munnnoHa pybnein Ha pa3BuTrne busHeca» manoro busHeca

MpucoeguHeHne MTC baHka k pegepanbHoMy
npoekTy «CofencTeme 3aHATOCTN»

MpoekT obbeanHseT 85 By30B CTpaHbl U KPYMHbIX paboTopaTeneit U3 pasHbix cdep ans becnnatHoro
0b6yyeHunsi coBpeMeHHbIM npodeccusm — B pamkax naptHepctea MTC baHk npuHuMaet yyactue B pa3paboTtke
Nporpamm ANCTaHLMOHHOr0 06y4YeHWs 1 NOBbILWEHNS KBanuduKaLum ais cCoTpyAHUKOB GUHTEX-KOMNAaHWI

B 2021 rogy B pamkax npoekTta okono 170 Tbic. rpa)gaH CMOrAn Nony4nTb HOBblE 3HAHWS,
a c 2022 ropa nepeobyyeHre exxerogHo byayT npoxogutb He MeHee 115 Tbic. YenoBek

8.5 3aHAToCTb U AOCTOVHAA paboTa AN BCEX XKEHLLNH N MY>XUUH, .
B TOM YMCNE MOJIOAbIX NOAEN U MHBaNNAOB, paBHas onnaTa

3a TPyL PaBHOW LLEHHOCTH

BHYTprKOpNopaTUBHBIA NPOEKT
«MTC — KoMnaHua ans Bcex»

269 CcOTpyAHMKOB C MHBANUOHOCTbIO TPyAoycTpoeHbl B Mpynne MTC B 2021 ropy

MNMoppep)kka BonoHTepckoro npoekta POOU
«MepcnekTnBa — «[yTb K Kapbepes»

ExkxerogHo MTC nognepXmBaeT KOHKYpC «ITyTb K Kapbepe» A1 BbiMYCKHUKOB U CTYAEHTOB
C OrPaHUYEHHbBIMY BO3MOXHOCTAMU 300POBbS C LIENbIO MPEROCTABNEHNS MOSIOLbIM
cneuyanucTam ¢ MHBanMaHOCTbIO BO3MOXHOCTM TPYAOYCTPOWCTBA

B 2021 ropy npeactasutens MTC BoLlen B cOCTaB 3KCMEPTHOrO Xtopn, a coTpyaHukn MTC baHka
NPOBESIN MHTEPAKTVBHYIO NEKLMIO N0 GUHAHCOBOW rPaMOTHOCTM AJ1S yHaCTHUKOB KOHKYpCa

Bonee 550 kaHAMAATOB NOMYYUIN HaBbIKM COBPEMEHHbIX GOPM TPYAOyCTPONCTBa
1 Bowwnn B 6a3y nepcrekTuBHbIX conckatenein MTC

MNoppepxka npoekTa «JOCTYNHO BCEM>

B pamkax nporpammbl UHKO3MBHOro dectusans «octynHas nctopusi» B ictopyyeckom mysee 1 npoekTa
«[Hn MTC B lcTopryeckom My3ee» BonoHTepbl MTC NpuHany y4acTme B opraHm3aunn obyyeHns
rNyXux 1 cnabocnbilwalmx 3KCKypCcoBOA0B MO OCHOBHOM aKcno3uuun ictopuyeckoro myses

MNpoBeneHne «AHa MTC» B LeHTpax 3aHATOCTH

BecnnaTHble 06pa3oBaTenbHble MeponpuaTus ans 250 conckaTteneli B LeHTpe «Mos pabotas» B Mockee
Bonee 140 koHTakTOB couckaTeneil nonanu B HR-6a3y Mpynnsl MTC

MacwTtabupoBaHue npoekTa «AHu MTC» — meponpusaTme B 2021 rogy Takyxe NpoLusio
B PsizaHn, HmxHem HoBropopge n HoBocnbupcke

8.8 3awwTa TPy#oBbIX NpaB 1 obecneyeHne HapeXHbIX .
1 6e3onacHbIX yCnosuii paboTbl

KomnnaeHc-nporpamma «CobniogeHve
npaB YenoBeka Ha paboyem mMecTe»

566 coTpyaHukoB pynnbl MTC npownu obpa3oBaTesibHbiil OHNaliH Kypc «lpaBa YenoBeka Ha paboyem mMecTe»
B 2021 rogy HE OTMEY€EHO HY OQHOrO CnyYas QUCKPUMUHALUN

OueHKa ycnosuin Tpyaa

38363 pabouunx MecT NpoLLNY OLEHKY YCIOBUI Tpyaa
99 % pabounx mect Ipynnbl MTC xapakTepuayeTcs [OMyCTUMbIMW YCNOBUSAMU TPyAA

PaborTa c »xanobamu coTpyaHUKOB

894 anobbl Ha NPaKTVKY TPYAOBbIX OTHOLLUEHWI BblIn NofaHbl Yepes oduLmanbHble MeEXaHU3Mbl NOAaYuM
Bce »anobbl 66111 yperynnposaHbl
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E CoumanbHas OTBETCTBEHHOCTb ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe

PesynbraTtbl B 2021 roay

MpunoxxeHus

8.9 YcTON4MBBIN TYpr3M, KOTOPLIN COCOOCTBYET CO3AaHNI0 * Wcnonb3osaHue Big Data ans oueHkun
paboynx MecT, pa3BUTUIO MECTHOW KyJIbTYpbl U MPOM3BOACTBY TYPUCTUYECKOro NoTeHUMana
MECTHOI NPOAYKLMU

36 pernoHoB U ropofoB MCMNoNb3yT 3kcnepTudy MTC no aHann3y TypMCTUYECKOrO NOTOKOB

e T[lpoekT «[opopckue nereHapl»

Co3sfaHne yHUKabHbIX HAapOAHbIX ayauoruaoe ¢ ¢oKycom Ha MecTa u cobbiTus,
KOTOPbIE LEHAT U SIIO6AT MECTHBIE XKUTENN

MNMopsigka 6,3 MNH poccrsaH BOBNEYEHbI B peann3aLmio nporpamMmmbl
45 roponos Nony4Ynnu yHUKanbHble HapoaHble ruabl, B TOM Yyucne 13 HoBbix ropopos B 2021 rogy

* [poekT «KynbTypHbI KOO»

Mo ntoram 2021 roga NnpoekT oxBaTun 54 pervoHa, B opraHu3auun MeponpuaTuii
npoekTa npuHsanu yyactue 30 000 yenosek, B Tom ymcne 4 000 BOSIOHTEPOB

ﬂ NHoycTprnanmsaums, MHHOBaUMK 1 MHGPACTPYKTypa

91 KauecTBeHHas, HagexHas, ycTtonumsas nHppacTpykTypa * PasBuTuE ceTeBoil MHPPaACTPYKTYpbI
B LLENSIX NOAAEPXKKA 3KOHOMUYECKOr0 pas3BuTus
1 bnaronony4us nogei, obecneyeHme HeLOPOroro
1 PaBHOMPABHOIO A0OCTYMNa A BCEX

97 % HaceneHuns Poccun focTynHbl ycnyru MobunbHon cea3u MTC

Ha koHeL, roga obecnevyeHo NoKpbITUE CETbIO COTOBOM cBA3U 98 % Bcell Tepputopumn Pecnybnuku Benapycb

MTC BxoauT B TPOIKY nuaepoB poccuiickoro poiHka LUMMA. Ha koHew, 2021 roga ycnyramum MTC

B 3TOM CErMeHTe Nofb30Banuch 4,2 MIH [OMOX035NCTB

K koHuy 2021 roga Ha 61% ceTt MTC cTanu gocTynHbl TapudHbIe NnaHbl CO CKOPOCTbIO JAOCTYMNa B MHTEPHET 0o 176/c
B Hosibpe 2021 roga cocTosnnch ycnellHble ucnbiTaHns nepsoro B Poccun tenekom-pelueHns 5G Ha ocHoe Open RAN

* LUwndposble pelueHns ans pasButus
TeppUTOPUIN NPUCYTCTBUS

Mo cocTosiHuio Ha 2021 rog, MTC 3akntoyuna cornaweHus o COTpyAHUYECTBE NO Pa3BUTUIO LIPOBOI 3KOHOMUKU
¢ 20 cybbektamu P®, 9 13 HUX KOMMNaHWa nofnucana B OTYETHOM Neprone

B 6onee yem 30 pernoHax Poccun MTC siBnsieTcs O4HUM 13 KITHOYEBbLIX NapTHEPOB OPraHoB BacTh

no undpoBM3aL N oTpacnell IKOHOMUKK U coLmasbHon chepbl

B 2021 rogy MTC 3anycTtuna nnatdopmy no norucky KOMMeEpPYECKUX NOTEPb B 31IEKTPOCETAX

BHenpeHue loT-pewerns MTC «LudpoBoii BogokaHan» ans cbopa n aHanu3a nHbopmaunm

C [aT4MKOB JaBneHns u NpubopoBs yyeTa cuctem BogocHabxeHus: Hanpumep, B YensbuHckoi obnactu
6naropaps cepBuUCy HaCTPOEHbI KOPPEKTHbIE anropUTMbl MO OMaaTe yCayr NocTaBLLMKOB
TenemeTtpuyeckue TexHonorum «Linudposas HegBMXMMOCTb» U «YMHBbIN fomM» MTC no3BoNs0T KOMNaHUSAM
1 4aCTHbIM NONb30BaTENSIM BECTU MOHUTOPUHI Pas3fINYHbIX UHXEHEPHBIX CUCTEM, CObrpaTh NoKa3aHus

€ NpnbopoB y4eTa, a TakXKe 0becneynBaloT NHTENNEKTYanbHbIN [OCTYN B 30aHUs 1 BUaeoHabnogeHune,
HafeXHbll cbop 1 06paboTKy AaHHbIX, MO3BOJIAIOT ONTUMU3NPOBATL PaboTy 060pyaOBaHUS,
KOHTPONMNPOBaTb NOTEPMU BOAbI M 3HAYUTENbHO YMEHbLUMTL NOTpebneHne anekTpuyecTea

* Peluexus ons pa3suTrs LMdPOBO 3KOHOMUKM

3aksoyeHbl KOHTPaKTbl B paMKax HaunpoekTa «Lindposas akoHoMuka» Ha cymmy 3,93 mnpg pybneit

MTC 6bina BblbpaHa B Ka4ecTBE NCMNOMHUTENS rOCYAaPCTBEHHbIX KOHTPAKTOB Ha NOAKIIOYEHNE K CETU UHTEPHET
coumasnbHO 3Ha4YMMbIX 00bEKTOB B 7 cybbekTax PD, a Takxe B Mockee u CaHkT-leTepbypre

MTC yyacTByeT B peanusauun befgepanbHoro npoekta «HopmaTrBHOe perynupoBaHue LundpoBoii

cpenbl», BXOAALLEro B HaLMOHanbHbI NpoekT «Lndposas akoHoMuka Poccuiickas Penepavums

2021 rogy MTC npuHsna y4acTtne B pabote MeXBe[oMCTBEHHOW paboyelt rpynmnbl N0 KOOPAVHALIMN MePONPUATUIA
MUIOTHOro NPOEKTa No co3paHuio EanHoro nHpopmaunoHHOro pecypca o 3emMne 1 HegBUXNMOCTM

B YeTblpex pernoHax PP

MTC baHk opraHnsoBan 6e3onacHyto onnaTy rocyfapCTBeHHbIX, MyHULMMNANbHbIX 1 KOMMEPYECKNX YCayr

Ha nnaTdopmMax ropofckux nopranos u MOL, B 28 cybbekTax PO

* Uwndposble pelweHns ons NpoMbILLNIEHHOCTH
1 Opyrux otpacnei

MTC coapana B pamMmkax rocyfapCTBEHHOW NPOrpaMMbl MOAAEPXKKYM CNPOCa Ha POCCUINCKYHO
papmnoanekTpoHuKy LleHTp komneTeHumnin «MHTepHET Bewwel» npu O6LWEeCTBEHHOM 3KCNEPTHOM COBETE
npu annapate MNpaButenbctBa PP. MTC onpeneneHa B kayecTBe 6a3oBoii komnaHum LleHTpa
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o Beepexne

LLYP n 3apaum

MTC ceropgHs: akocuctema, 6u3Hec, passutme

YcToliunBoe pasBuTue — npuopuTet

MpoekTbl

E 3konornyeckas oTBETCTBEHHOCTb

E CoumanbHas OTBETCTBEHHOCTb ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe

PesynbraTtbl B 2021 roay

MpunoxxeHus

9.3 [ocTyn MefKNxX NPOMbILLIEHHbIX Y MPOYMX NPEANPUATUI
K GMHaHCOBbLIM ycnyram, B TOM Y/CNE K HELOPOrUM KpeauTam,
YCUNEHUE NX UHTErPaLMn B NPOVN3BOACTBEHHO-CObITOBbIE
LLenoYku 1 pbIHKM

Mporpammbl nogaepxkmn
Manoro u cpegHero 6usHeca MTC BaHka

MTC BaHk npucoeamHuiIcs K nporpaMMe Mo fibroTHOMY KpeauToBaHUio CybbekToB b3Heca, Hanbonee NocTpagaBLInNX
OT KOPOHaBMPYCHbIX OrpaHu4eHuni, no ctaske 8,5 %, peanusyemoinn AO «Kopnopauusa MCI1» n baHkom Poccum

BaHK 3anycTun NUAOTHBI NPOEKT N0 NPefoCTaBleHNo NPefoaobpeHHbIX MPeaIoXKeHN KNMEHTaM Ha OCHOBaHUN
X TPaH3aKLUMOHHOWN aKTUBHOCTM — 3a YeTbipe Mecsaua nunoTa BbigaHo 208 kpeautoB Ha cymmy 338 MiH pybneii

BaHK No cpaBHEHUIO C NPeQpbIayLLMM OTYETHBIM NepuoaomM obcnyxueaeT Ha 11% Gonblue KITMEHTOB CErMeHTa Manoro
busHeca, B 2021 rogy MTC baHk odopmun 27 Tbic. KnneHTam KoprnopaTusHble kapTbl MTC Business, koTopble ynpoLuaoT
BefleHVe brsHeca, a Tak)Ke MO3BONSAIOT MoJlyYaTb CKUAKN U CMeLManbHble NPeanoXeHns oT napTHepoB Mpynnbi,

B TOM YucClie NpeanpuHMMaTeny — BnagenbLibl KapTbl MOTYT Nofy4uTb Kewbak go 50 Tbic. pybnei

9.5 AKTMBM3aLMs HAayYHbIX CCRieqoBaHui, HapallBaHue
TEXHOMOMMYECKOro NOTEHLMaNa, B TOM YMUC/e NyTEM
CTUMYNUPOBAHNSA MHHOBALMOHHON OEeATENbHOCTN

MHBecTnumun B UHHOBaLMK U LMPPOBbIE CTapTansbl

31,8 mnpp, pybneii coctasunu B 2021 ropy 3atpatbl MTC Ha TEXHONOrMYECKME MHHOBALMK
488 MnH pybneii cocTaBUAN MHBECTULUN KOPNOPaTUBHOMO BEHYYpPHOro ¢oHAa B cTapTanbl Ha KoHel, 2021 roga

MNpoBepeHbl fBa Habopa B KOpPNopaTUBHbLIN akcenepaTop «MTS StartUp Hubx» B 2021 rogy,
B paMKax KOTopbIx 3anyLueH 21 nunoT, 13 NpoekToB — MacluTabnpoBaHbl

Tpwu TexHonornyeckme nabopatopun MTS StartUp Hub pabotatot B Mockee, CaHkT-lNeTepbypre n HmxHem HoBropope
19 pe3npeHToB LeHTpoB 5G MTC npowwnu nporpammy nHKybauun
NHKy6aLma HOBbIX TEXHOMOMNIA Tak)Ke MPOXOOUT Ha nnolaake naptHepa MTC B KasaxctaHe — Astana HUB

Moppepykka MHHOBALMOHHO
nesaTenbHocTy By30B PO

MTC 3anycTtuna obpa3oBaTenbHyto nporpaMmmMy rno pa3paboTke yCTPOUCTB Afs CETU HTEPHETa
Bewei NB-loT B coTpygHUYeCTBE C BeOyLUMmM TEXHUYECKMMM By3amMmu Poccumn — KomnaHus
nepepana 77 ctapToBbix HabopoB Ana paspaboTkm aHeproadpdekTUBHbIX l0T-pelueHnii

9.c PaclwupeHne pocTyna K HGOPMaLVOHHO-KOMMYHUKALMOHHbIM
TexHonornam n obecneyeHme BceobLLEro 1 HeLopPororo
LOCTYNa K CETU UHTEPHET

Lndposrsaunm nHbpacTpyKTypsbl
HaceneHHbIX MYHKTOB

KanutanbHble 3aTpaTsl rpynnbl B 2021 rony coctasunu 111 mnppg, pybneii
Bonee 5000 couunanbHO 3Ha4UMbIX 06bEKTOB PP NOAKIOYEHbI K CETU MHTEPHET

Bonee 47 ropogos B 2021 rogy oxBaTuiia MaclutabHas nporpaMmmMa MogepHU3aLmmn 1 CTPOUTENbCTBA
dVKCPOBaAHHBIX CETEN CBA3N

B pamkax passutus cetu LTE B Pecnybnuke Benapycb B 2021 rogy
3anyuieHo 1 009 HoBbix 6a30BbIX cTaHLMIA, B ApMeHUN — 399

Ha koHew, 2021 roga ycnyramu LLUMO MTC nonb3oBanuch 4,2 MiH LOMOX035IACTB

Okono 40 mnpg py6nen niBectuumii B MogepHu3auumio cetu B MockBe, yBennyeHme
Ha 35 % ckopocTu MobunbHOro MHTEPHETa B MockBe 1 MockoBcKoii obnacTu

m COKan.I,EHVIe HEPaBEHCTBa

101 PocT 0oXxoooB HauMeHee 0becrneYeHHo YacTy HaceneHus

Pazpen «TexHonorum ans »xMsHu»
canta MTC Mepgua

My6nukaunsa MHGOPMaLMOHHBIX MaTEPUANOB O JIbroTax W BbiNnaTax Afs Pa3nuyHblX KaTeropui
HaceneHusi U pekoMeHgauuy no akoHomMuu cpepcTs: Bcero B 2021 rogy — 6onee 17 MaH npocMoTpPOB
no3HaBaTeNbHbIX MaTepyanoB caiiTa N OAHOVMEHHOO KaHana Ha «AHaeKc.[3eH»

MpoceeTuTenbckuini npoekT MTC baHka
«PrHaHCOBas rPamMoOTHOCTb — Kaxxaomy!»

[ocTynHblli 06pa3oBaTenbHblil OHNaliH- 1 opnaliH-KOHTEHT A/ LUMPOKO ayauTopuu,
crnocobCTBYOWMIA NOBbILLEHUIO GUHAHCOBOW FPAaMOTHOCTU U [LOCTYMHOCTU GUHTEX-3HAHUI

Cepuis NPOCBETUTENBCKUX OHMANH- 1 odnaiH-
MHMLMaTVB [Pynmbl MO NOBbILEHUIO
LMdpoBOI rpamMoTHOCTU 1 paboTe

€ uMdpPOBbLIMU YCTPOCTBAMM

OxBaT aKTMBHOCTEN B coumanbHbix ceTsax B 2021 rogy coctaBun 77 MiH Nonb3oBaTenei
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o BeBepeHune MTC ceropgHs: akocuctema, 6u3Hec, passutme YcToliunBoe pasBuTue — npuopuTet

LLYP n 3apaum MpoekTbl

E Jkonornyeckas OTBETCTBEHHOCTb E CoumanbHas OTBETCTBEHHOCTb ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTueTe Mpunoxenus

PesynbraTtbl B 2021 roay

10.2 AKTVBHOE y4yacTue BCEX NOAEN B COLMANbHON, SKOHOMUYECKON  ©
1 NOMUTNYECKON XXU3HY HE3ABNCMMO OT UX BO3pPacTa, nona,
WHBaNMOHOCTN U T. O,

DocTynHocTb opucos MTC
NS ManoMobunbHbIX rpaxanaH

B 2021 ropy 66111 060pynoBaHbl 207 canoHoBs cBs3u MTC. Pacxofbl Ha ycTaHOBKY 060pyAoBaHus
cocTaBunu 53 MnH pybnei

Takxe 060pynoBaHbl NaHAycaMu 1 [OCTYMNHbI A5 ManoMobunbHoro Hacenexus 29 oduncos MTC baHka

npoeKTbI B NOAAEPXKY counanbHO
HE3aLWNLLEHHbIX CNOEB HAaceneHns

MTC BaHk coBMecTHO ¢ PoHpaomM «Co-eanHeHne» 3anycTun B NOAAEPXKKY CNENOrnyxXmux cnewnanbHyo
BEPCUI0 OHNANH-NTPbl «XKN3Hb Ha OLLYNb», 0XBaT UHMLMATKBLI cocTaBmn 200 TbiC. YenoBek

MTC npuHsina yyacTue BO BCEPOCCUICKON aKLu Mo NOAAEPIKKE Nofeit
C OrpaHNYeHHbIMY BO3MOXHOCTAMU «[1obponoean 2021»

YcTpaHeHue undpoBoro HepaBeHCTBa

Cepusi NPOCBETUTENBCKUX MEPONPUATUIA 151 MOXUAbIX U ManoMobunbHbIX FpaXaaH, TeX, KTO NpoXnsaet

B yAalleHHbIX yronkax Poccun nnu cobniopan «gomaluHnii pexxmms», Bkitovatowas 65 tem g usyvyeHus
BonoHTtepbl MTC baHka npoBenu macTep-kiiacc LmbpoBoi TMrMeHe 1 OCHOBHbIX NpaBunax kubepbesonacHocTu
L7191 YH4EHMKOB LleHTpa pa3BuTus 1 NogaepXXKN ryxmx n crnabocnblwallmx OeTEN U UX poanuTenein

«f1 NOHMMato», MeEPOMNPUATNE CONPOBOXAAN0Ch NEPEBOLOM Ha PYCCKMI XXECTOBBIN A3blK

BecnnaTHasi oHnaH-LKona NnoBbleHWs LMdPOBO FPaMOTHOCTY A5t CTapLUEro NOKONEHUs
#HayunCeounxbnuskunx B benapycu

MNMoppepxka npoekTa «OCTYNHO AN BCEX»

B pamkax akummn «Houb My3eeB» 1 Hk03nBHOro pectusans «[ocTynHas nctopuss npu
nopaepyxke BonoHTepos MTC npoBefeHbl MEPONPUATUAS ANS FIYXUX U cnabocnbiwalmx, He3psUnx
1 cnaboBUasALLMX, @ TaKXKE NoceTuTenell C 0CO6EHHOCTAMU UHTENIEKTYaNIbHOrO Pa3BUTHS

[ns npodeccroHanbHoro cooblyecTsa B pamkax VHkno3nBHoro ¢pectusans «JoctynHas
nctopus» B punuane Mictopuyeckoro myses B Tyne 6bina nposeneHa KoHPepeHLUus,
MOCBSILLEHHAs OPraHN3aLIMN UHKIO3UBHOW CPefbl B y4PEXAEHNSX KyNbTypbl

ExxerogHbiin decTnBanb BONOHTEPCKMX
TeatpoB MTC «Kykna FEST»

npe,D,CTaBJ'IeHVIFI TeaTpa NpoxopAaT B TOM HUCNE B OETCKUX OOMaX, pea6VIJ'IVITaLl,VIOHHbIX
LEeHTpax, 6onbHULAX, goMax npecTapenbiX N Apyrux coumanbHbIX yHPEXXOEHNAX

MpoeKTbl B NOAAEPXKKY TPYAOYCTPOCTBa
coumasnbHO He3aLMLLEHHbIX CTOEB HaceNeHns

MNMoppepxxka koHkypca «[yTb K Kapbepe» A9 MOMOAbIX CMELNanNCTOB C OrpaHNYEHHbIMUN BO3MOXHOCTAMU
3poposbs: B 2021 rogy npepctasutens MTC Bowen B cocTaB 9KCMEPTHOMO Xopu, a BonoHTepbl MTC BaHka nposenun
VHTEePaKTUBHYIO NeKLWIo No GUHAHCOBON FPaMOTHOCTY NS y4acTHUKOB KOHKypca. bonee 550 kanampaTos
NOJSy4nSIN HaBbIKN COBPEMEHHbIX GOPM TPYAOYCTPOCTBa 1 BOLY B 6a3y NepcnekTUBHbIX conckaTenei

9 pekabps 2021 rona Bo prarmaHckom LeHTpe «Mosi paboTa» B MockBe cocTossics «eHb MTC» B pamkax
npoekta «kMTC — KoMnaHus Ansi BCEX», HanpaBieHHOro Ha TPYA0YCTPONCTBO JIIOAEN C MHBANVAHOCTbIO
BecnnaTHble obpa3oBaTenbHble MeponpuaTus anas 250 covnckaTeneli ¢ MHBaNUAHOCTbIO

6bIIM NpoBefeHbI B LLeHTpe «Mosi paboTa» B MockBe

MacwrtabupoBaHue npoekTa «dHu MTC» — meponpustue B 2021 rogy Takxxe NpoLusio

B LlEHTPax 3aHATOCTU HaceneHus B Pa3anu, HmwkHem Hoeropope n HoBocubupcke

10.c CokpalleHne onepaLmoHHbIX 3aTpaT, CBA3aHHbIX C NEPEBOAOM U
MUrpaHTaMn AEHEXHbIX CPEACTB

Cepsucbl MTC baHka

3anyck becnnaTHbIx nepeBofoB B cTpaHbl CHI no Homepy TenedpoHa ¢ MrHOBEHHbIM 3a4MClEHNEM CPeaCcTB
B HaLMOHasbHOI BantoTe ¢ 6aHKOBCKOW KapTbl, 3/IEKTPOHHOMO KOLLENbKA U MOBWbHOro NMLEBOrO
cyeTa aboHeHTa MTC B MobunbHoM npunoxeHun MTC baHka, a Takxe Yepes cepsuc MTC [eHbru

3anyck nepesopa cpeacTB B cTpaHbl CHI 6e3 komuccum ¢ kapTel MTS CASHBACK
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MpunoxxeHus

YcToi4mBbIE rOpo[a U HaCeNeHHbIE MYHKTbI

11.2 besonacHble, Hepoporue, AOCTYMNHbIE N SKONOrNYECKIN
YCTONYMBbIE TPAHCMOPTHbLIE CUCTEMbI

OpraHusauusa MobunbHON CBA3U Ha 0ObekTax
TPaHCNOPTHOWN MHPPACTPYKTYpPbI

B Mockge nokpbiTrie obecneyeHo Ha BCeX CTaHLMAX METPO 1 B 6OMbLUMHCTBE TOHHESNEN.
3ameHeHo obopynoBaHue Ha 112 cTaHumsx, obecneyeHo NoKpbIThe Ha 10 HOBbIX CTaHLMAX
B meTpo CaHkT-lMeTepbypra 72 cTaHUMW Ha NATU IMHUSX MeTpo 1 51 neperoH

NMOKPbITbl OCHOBHbIMU CTaHAAPTaMy MOBWbHON CBA3N

1.7 [ocTyn K 6e30MacHbIM, 4OCTYMHbLIM 1 OTKPbITbIM A5 BCEX
3eneHbIM 30HaM 1 0bLECTBEHHbIM MECTaM, 0COOEHHO A5
YKEHLUMH U OeTe, MOXWIbIX JII04ei 1 NHBaNNO0B

BonoHTepckas akuma MTC
B npuycapebHom napke «[dapoBoe»

Mocapka s6noHeBoro caga u KYCTOB KpbDXOBHUKaA, y6opKa BaJiIeXXHWUKa B nNpunerarowem JJIeCHOM Mmaccuee

MNpoekT «lopoackne nereHabl»

48 oHnaliH-TypoB no ropogam Poccuu

MpoekT «KynbTypHbIA KOOY»

Bonee 10 nnnoCTpUPOBaHHbIX MyTEBOAMTENEN MO KYNbTYPHbIM MECTaM CTPaHbI

MpoekT «MecTo cunbi»

B pamMkKax npoekKkTa MTC co3paet pPa3nnyHble TEXHOJIOrM4YEeCcKmMe NpoayKTbl 4Jid Pa3BUTUA 3KOTOrMYEeCKOoro
Typu3mMa 1 NoBbILEHNA OOCTYNHOCTU 3an0BEAHUKOB, MPUPOLHbIX 1 ocobo OXpaHAaeMblIX TeppI/ITOpI/II‘/‘I

B 2021 rogy co3paHo 10 obuiecTBeHHO none3Hbix UndpoBbix NpoaykToB (VR-bunbMbl, ayauornapl, CUCTEMbI
BUAEOMOHUTOPUHra ¢ TexHonorunelt W, obpasoBaTenbHble MaTepuarnbl C afieMeHTaMy [OMNOSIHEHHON peanbHOCTH,
MNHTEPAaKTVBHbIE KHUM O 3aMOBEQHbBIX TEPPUTOPUSX 1 Ap.), BoBneveHo 350 TbiC. aKTVBHbIX y4aCTHUKOB

B 5 pervoHax Poccun

OTBeTCTBEHHOE n0Tpe6neH|/|e n npon3eoacTeo

12.5 CokpalieHne o6bema OTXOA0B, NPEeAOTBPALLEHNE UX
obpa3oBaHusl, nepepaboTka N NOBTOPHOE NCMONb30BaHME

KoMnneKcHbIi 3KOCUCTEMHbIV MPOEKT
«JlabopaTopus XM3HEHHOIO LMKIa»

B pynne opraHu3oBaH pa3fenbHblli cbop BTOpchIpbsl, Ha NepepaboTKy HanpaBeHo:
— 177 7 BTOpCbIPBLA, 650 KIr NNacTUKOBbIX OTXOA0B 1 82 T MakynaTypbl
— 6 T uUBETHbIX U 63 T YEPHBIX METaNIOB NEPefaHo Ha NnepepaboTky

— bonee 350 en. cnucaHHoW oducHON fepeBsiHHOW Mebeny B Hepaboyem coCTosIHUM
nepegaHo Ha nepepaboTky ons NnpounssoacTea BTopuyHoro ACIMN

Mporpammbl no cbopy 1 yTunusauun
obopynoBaHus U 0TpaboTaHHbIX
3/1EMEHTOB NUTaHNS

Ha nepepaboTtky nepegaHo 3106 kr 6aTtapeek

B pamkax nunotHoro npoekta B MTC baHke Ha yTunnsaumio nepenaHo CBbllue
400 kr TenedoHOB 1 APYroi MeNKou 3NEKTPOHHON TEXHUKMN

Mporpammsl no cbopy 1 nepepaboTke nnacTmka

MTC npvHumaeT akTUBHOE y4acTue B akumu «[obpble kpbiweykn» — B 2021 rony cobpaHo 6onee

270 Kr nNacTUKOBbIX KpblLllek, YTo Ha 8 % bonbLue, YeM B NPOLUNOM OTHETHOM Nepuope

B 2021 ropy MTC BaHk NnprvcoeguHuics K peanvsaummn akobnaroTBOPUTENbHOMO NPOEKTa

1 opraHn3oBan B rosloBHOM oduce NyHKT cbopa

MTC baHk 3anycTun peknamHyto kamnaHuto «bypywee 6e3 nnactuka» u B 4,5 pasa no cpaBHeHuto ¢ 2020 rogom
yBENUYWA BblAayy BUPTYanbHbIX 6aHKOBCKUX KapT, YTO MO3BOMMIIO COKPATUTL NOoTpebneHne nnactuka Ha 75 T

nOBTOpHOB ncnonb3oBaHne OﬁOpy,D,OBaHVIﬂ

Cabiwe 800 ThiC. eAVHNL, KTNEHTCKOro 060pyA0BaHNS OblN0 OTPEMOHTNPOBAHO N BOCCTAHOBNEHO AJ15
NOBTOPHOrO MCMONb30BaHWA 3a Nepuog peanuaaunn naptHepckoro npoekta SUPERWAVE

B po3HuyHoi cetn MTC opraHu3oBaH Tpelg-uH — B OTYETHOM nepuope cebiwwe 15 Thic. TenedoHoB
nepenaHo Afis PEMOHTA U BOCCTAaHOBNEHUS CMELMANN3NPOBaHHBIM OpraHn3auuam

Ha oHnainH-nnowanke «<MTC Topru» 6/y obopynoBaHne MTC npogaetca 06paTHO NPOU3BOAUTENIO
UM CMeunanu3npoBaHHbIM KOMMaHUAM A5 TOBTOPHOIO MCMOMNb30BaHWs NMbo yTunusauum

C N3BJIEYEHNEM LLEHHBIX KOMMOHEHTOB

CricTema 3neKTPOHHOro [OKYMEHTOO6opOTa

100 % 3akyno4Hbix npoueayp MTC npoBoasaTca B aN€KTPOHHOM BUAE Yepes3 Mofysb
3[0 (npv ycnoBUU HanMuus y KOHTPareHTa CooTBETCTBYOWMX UT-cuctem)

B rop, akoHomuTcsa 0o 19,5 % bymaru, unm okono 500 Tbic. TUCTOB

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021
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LLYP n 3apaum

Beepexne

MTC ceropgHs: akocuctema, 6u3Hec, passutme

MpoekTbl

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

E CoumanbHas OTBETCTBEHHOCTb ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe

PesynbraTtbl B 2021 roay

MpunoxxeHus

12.6 YcToiiuvBblE METOAbI MPON3BOACTBA 1 OTPaXeHne nHdopmaLmn

O paunoHanbHOM MCNOJIb30OBAaHNUKN PECYPCOB B OTHETaX

My6nukauns nHdopmauun B pamkax 0THETHOCTY

B 06/1aCTU YCTONYMBOrO Pa3BUTUS

MNy6nukauus OTyeTa 06 ycTolunBom paseutum Mpynnel MTC 3a 2021 rog
ExxerogHoe packpbitue nHdopmauun Ha nnatpopme CDP

12.8 Ob6ecneyeHue nopeit nHGopmaumel 1 CBELEHNIMN

06 ycToii4nBOM pa3BuUTUM 1 06pa3e XKU3HWU B rapMOHUN
C npupogon

MpoekT «MecTo cunbi»

Peanvsauus nHTEpakTVBHOro NopTtana AJfis OHNaliH-NyTeWeCTBUIA N0 HaLMoHanbHoOMy napky 3topaTkyinb (FOXxHbIl Ypan)
3anyck obpa3oBaTenbHOro OHNaH-KBU3a ANs BCE CEMbU A1 03HAKOMIIEHUS C HALMOHasbHbIMU

napkamu un 3anoeepgHukamu Poccum — y nonb3oBaTteneii HE3aBNCMMO OT MECTOHaXOXAEHUS

nosiB1nach BO3MOXHOCTb BUPTYasibHO MPOrynsaThCs MO XXMBOMWUCHbIM MapLupyTam

Oenosas nrpa EcoProf

ECOprof — cepuns genoBbix Urp, opueHTUpoBaHHas Ha GOpMUPOBaHUE y OeTell 1 MONOAEXN OTBETCTBEHHOMO MbILLIEHNS
B pamkax npoekTa NpoBeAeH TPEXAHEBHbIN UHTEHCHB AJ19 CTapLUEKTACCHUKOB U CTYAEHTOB

ESG-npocBeLleHe n MEHTOPCTBO

C 2018 roga coBmecTHo c Effie Russia MTC peanuayeT nporpammy no npogsuxeHuto 17 uenei

ycToinumsoro passutus OOH — nporpamma nonynsipua3upyerT JyHwe poCCUNCKNe N MeXayHapoaHble

Kelchbl, HanpaBneHHble Ha 0becneYeHne yCTONYMBOrO pa3BUTUS obLecTea

CoBwmecTHbIli ¢ Effie dopym «BpeHapbl co cMbicnioM: KOro BbiIGEpPET NOTPEOUTEND 3aBTPA?», MOMNYNSPU3NPYOLLMIA
ESG-noBecTKy cpeau npenctasuTeneii busHeca, B 2021 rony cobpan 6onee 50 Tbic. NPOCMOTPOB

B koHue okTa6psa 2021 roga MTC npoBena exerogHyto oTkpbiTyto KoHdpepeHunto MTC «YcToliunBoe passutme
1 ESG. CoumanbHblii acnekT», K KOTopoli B dopmaTe oHNnalH-adupa nogkntoumnnuce 6onee 1600 3putenein

lporpammbl 3KONpoCBeELLEHNS

3KOI‘IDOCB6TVITEJ'IbCKI/Ie MeponpuaTua ong CoTpyaHMKOB N HaceneHus pernoHoB NpuUcyTCcTBuA
NPOBOAATCS B OHNalH- n odnaniH-popmate

B 2021 ropy B npoekTe «[eHb akonoruu ¢ MTC» npuHsanu yyactue 6onee 3 000 yenosek
MpoekT «39KOaeHb ceMbu ¢ MTC» cobpan 6onee 400 y4yacTHUKOB

12.b PaspaboTtka n BHeLpeHUe MHCTPYMEHTOB MOHUTOPUHIA
B/IUSIHUS, OKa3bIBAEMOTIO Ha YCTONYMNBOE Pa3BUTNE YCTONUMBLIM
TYpW3MOM, KOTOPbI CocoBCTBYET CO3aaHN0 paboynx MecT,

Pa3BUTWIO MECTHOM KynbTYpbl 1 MPOU3BOACTBY MECTHON

npoayKuumn

LindpoBble cepBuChI AN pa3BUTUS
BHYTPEHHEr0 Typu3mMa

B 2021 rogy B pamkax npoekTa «MecTo cusibl» B 3anoBegHbIX TEPPUTOPUAX 3anyLueHbl GOTONOBYLLKHA,
BupaeoHabnopeHne ¢ texHonornen N n gpyroe MO gns MOHUTOPUWHIA C LENblo pa3BUTUS BHYTPEHHERO

Typu3ama 1 CoOXpaHeHNs YHUKasbHbIX NPUPOAHbIX BUA0B. Hanpumep, HauMoHanbHOMY napky

B Mprmopckom kpae (PrbY «3emns neonappa») MTC npepoctaBun nporpamMmmHoe obecneyeHue pns
aBTOMaTUYECKOro pacro3HaBaHus XNBOTHbIX Ha doTorpadusx. PaHee yyeHbIM NPUXOAMIIOCH BPYUHYO

COpPTUPOBATb CHUMKM, EXXErOAHbIN 06beM KOTOpbIX cocTaBnsieT fo 950 Tbic. 306paXkeHnl

B pamkax npoekta «KynbTypHbiii kog» MTC peanusyeTt MHULMATUBbI AN COXPaHEHWS KySIbTYPHO-NCTOPUYECKNX
LEEHHOCTEN 1 Pa3BUTUS BHYTPEHHErO TypU3ma: HanpumMep, Aj1s COXpaHeHus ncyesatoLlero ¢Gonbkiopa 3BeHKOB —
KopeHHoro Hapoga Cubvpu n JanbHero BocToka, co3paHa KHUra 3BeHKUINCKUX CKa3okK B NeYaTHOM 1 ayavodopmaTe

131

Bopbba c nsameHeHnem knumarta

COI'IpOTI/IBJ'IﬂeMOCTb 1 cnocobHoCTb aganTupoBaTbCA
K OMacHbIM KNMMaTUYECKUM ABNIEHUSM U CTUXUAHBIM

benocTBuaM

Mporpamma yrnepofHoro MeHem>XMeHTa
N OLEHKUN KNUMaTUYECKMNX PUCKOB

CospaHune ESG Komuteta CoBeTta oupekTopos, a Takxe LieHTpa ESG, yyacTsytoLwmx

B CO3[aHNMN 1 YTBEPXAEHUN NPOrpamMm KOMMaHWM Mo YrNePOLHOMY MEHELXMEHTY

BbigeneHvie aKonornyeckux, NpMPoaHO-KIMMaTUYECKUX PUCKOB

Co3sfaHune CEPBUCOB, HAaNPaBNEHHbIX Ha CHUXXEHNE «kapboHOBOMO Crneaa» KIIMEHTOB, Hanpuvep,
aBTOHOMHbIE CTaHLMM KOHTPONS Ka4yecTBa BO3ayxa U peLleHns Ha 6a3e aBTOTENEMAaTUKU, KOTOPble
CHIKAIOT NpocTon TexXHUKM Ha 10%, Tem caMbiM cHIKas Boibpockl CO2 B aTMocdepy

Yuactue B paboyei rpynne GSMA, yyacTre B pa3apaboTke oTpacneBbIX JOKYMEHTOB

GSMA strategy paper on circular economy for network equipment n GSMA Scope 3 guidance

VHTEpHEeT Bellein pns pelleHns
3Kosiornyeckmx npobnem

MTC npepnaraeT cCnekTp peLleHnin, HanpaBlieHHbIX Ha CHUXXEHWE YIIePOAHOro cnepa: cpeamn

HMX aBTOHOMHbIE CTaHLMM KOHTPONS Ka4ecTBa BO3Ayxa, PeLleHns Ha base aBToTenemaTuku,

BHEAPEHNE KOTOPbIX Ha 3aBOACKOM aBTOMaPKE UNN B JIOTUCTUYECKOM LIEHTPE CHIDKAET NpOCTOn

TexHVKK 00 10 % 1 COOTBETCTBEHHO CNOCOBCTBYET CHIMKEHMIO BbIbpocos CO, B aTMocdhepy

Ha poccuiickoin aHTapkTuyeckoii ctaHuum «Mporpecc» MTC pa3eepHyina cetb NB-loT:

NOAKIOYEHHbIE K MHTEPHETY BELLEN Tpekepbl, MylbTUCEHCOPbI 1 AaTYNKN APKTUHECKOr0 1 aHTapKTUYECKOro
Hay4HO-1CCNeA0BaTENbCKOr0 MHCTUTYTa MOMOraloT NCCNEQ0BaTb ABVXEHNE NEQHVNKOB 1 CHEXXHOIO NMOKPOBA,
KOHTPONNPOBaTb COCTOSIHWE CHErOBbIX B3/IETHO-MOCaA04HbIX MONOC U MUKPOKIMMAT B XXWUMbIX 1 paboynx noMeLeHnsax

MTC OTYET OB YCTOVYMBOM PA3BUTU
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LLYP n 3apaum

MpoekTbl

PesynbraTtbl B 2021 roay

13.3 [lpocBeleHne, pacnpocTpaHeHre MHGOpPMaLLM 1 BO3MOXHOCTUN
Mo CMSIrYEHVI0 OCTPOTbI U OCNabneHNIo NOCNENCTBUN U3MEHEHUS
Knnmarta, agantaummn K HUM U paHHEMY NpenynpexxaeHunto

3KOI'IpOCBETI/ITEJ'I bCKMNE NPOEKTbI

MponoHraums npoekta «3KOkanbkynatop MTC», rae COTPyAHUKM MOFYT NOCYUTAThb CBOI 3KONIOTMYECKUIA cnep,

MponoHraums npoekta «kECOchallenge ¢ MTC», roe coTpyAHWUKM MOTYT BbINOMHUTb
HeCnoXHble 3aAaHNs 1 Y3HaTb, KaK CHU3UTb CBOI 3KONOTMYECKMIA cneg,

CoxpaHeHune 3KOCUCTEM CyLIn

151 CoxpaHeHune, BOCCTaHOBJIEHUE U pPaLMOHaNbHOE
MCMONb30BaHNE HAa3EMHbIX 1 BHYTPEHHWNX MPECHOBOAHbIX
3aKocucTemM

MNpoBeneHue akunn
Mo KOMMEHCALMOHHbIM Nocaakam

B 2021 rogy B NsiTu pervoHax, Hanbonee NoCTpagaBLUMX OT JIECHbIX MOXapoB, COTPYAHUKN dunnanos MTC
Bbicagunu 180 nepeBbeB U KyCTapHNKOB

CotpynHuku dununana MTC B KanuHUHrpage NpoBENN akLmMio No yKpenieHuio 6eperoBoii IMHAW U OoH

Ha TEpPPMTOPUU HaUMOHanNbHOro napka «Kyplickas Koca», a Takxe 3Kkocybb60THMK ¢ nocafkaMun fepeBbeB

B ropofackom napke um. Teogopa KpoHa

MTC noppepxxan meponpustue Cetu MMobanbHoro [loroBopa, npuypoYeHHoe Ko [1Hio 3emnu, — 6naroycTpoiicTBo
Tepputopum LleHTpanbHoro 6otaHmyeckoro caga B MuHcke. AKTUBHOCTb NpoLUia nog, arnpoi Llenen yctoinymneoro
pa3BuTus «CoxpaHeHre 3KocUCTeM cywn» 1 «[apTHEPCTBO B MHTEPECaX YCTONYMBOrO Pa3BUTUS»

depepanbHas nporpamma Lndposmsaummn
paboTbl c 0TX0ZaMU Npy NoanepPXKKe
Poccuiickoro akonornyeckoro obuiecTtsa

Lindbposoe pelieHne, KOTOpPoOE NO3BONSET PEFMOHAM KOHTPONMPOBaTh
BbIBO3 1 YTUIN3aLMI0 TBEPAbIX KOMMYHasbHbIX OTXO[0B

Yyactume cotpyaHukos MTC B 6bnarotBopuTeNbHOM
3abere ADK «Cuctema» #3allec

B 3abere npuHsanu yyacTtue 756 coTpyaHMKOB [pynnbl — KaXaplii KUIOMETP, MPEOAONEHHbIN y4acTHUKaMU,
KOHBEPTUPYETCS B A€HbI M, KOTOPbIE BnaroTBopuTeNbHbI GoHA «CrucTeMas» HaNpaBuUT Ha NOCaAKy NecoB

ﬂ Mwup, npaBocyamne n 3apdeKTUBHbIE MHCTUTYThI

16.5 3HauuTenbHOE cCoKpalleHne MacluTaboB KoppynLmu
1 B3STOYHMYECTBA BO BCEX UX PopMax

Mporpamma «AHTUKOPPYNUNOHHbIN
KoMnnaeHc 1 buaHec-aTunkax»

26703 cotpynHukos Mpynnbl MTC npowwnu oby4eHne aHTMKOPPYNLUMOHHBIM NpoLefypam

[1na cBOEBPEMEHHOrO BbISIBNEHWUS HAPYLLUEHWUI 1 ONepaTNBHOIO pearMpoBaHuns B KOMMNaHUM AeCTBYET aHOHUMHas
EnvHas ropsyas nuHus: anekTpoHHas ¢opma AocTynHa Ha 21 a3bike

B pamkax TpaHCNMpOBaHWs 3TUYHOIO BEAEHNS BM3Heca OT N1La PyKOBOAUTESNE CPefHero 3BeHa — «TOH NnocepeauHe»
B 2021 rogy npoBepneHo: 6onee 400 meponpuaTuii npu y4actum bonee 573 Tbic. coTpynHuKoB B MAO «MTC», nopsinka
700 meponpuaTuii 0 Mpynnel npu yyactun 6onee 137,8 Tbic. COTPYAHMKOB

OceHbto 2021 ropa B pynne MTC 6bin1 npoBeAeH 0NpPOC Mo OLEHKE KOMMIIAaEHC-KYNbTYPbl NPV NMOAAEPXKKE BEAYLLErO
HEe3aBMCNMOro MeXayHapoAHOro areHTcTBa. PesynbTaTbhl onpoca noka3anu BbICOKMI YPOBEHb MOHUMAHUS
KOMMMaeHC-KOHTPOSIEN, @ TaKXXe BOCMPUATUS COTPYAHNKaMUN KOMMNaeHC-KynbTypbl B [pynne B Lenom

ﬂ MapTHEPCTBO B MHTEPECaX YCTONYMBOrO Pas3BUTUS

1716 [NapTHePCTBO B MHTEPECAX YCTONYMBOro pas3BuTHs,
[OMOJSIHAEMOE NapTHEPCTBAMM C y4aCTUEM MHOIMX
3aNHTEPECOBaHHbIX CTOPOH

YneHcTBO B OTpacieBoi opraHu3aLum
GSM Association

Yyactue MTC B paspabotke gokymeHTa GSMA Scope 3 guidance
YuyacTtve MTC B pa3paboTtke oTpacneBoro gokymeHta GSMA strategy paper on circular economy for network equipment

lpaHTOBbIN KOHKYpC Social Idea

726 3aaB0K 13 11 cTpaH No HOMUHAUMAM «3Konorus» n «/IHKN3na» NocTynuno
Ha KOHKypC , 4To Ha 15 % Gonblue, YemM B NpenblayLLeM OTHETHOM nepuoae

322 npoekTa 0TOOPaHbI AN y4acTus B KOHKypce, 32 KoMaHAbl Bbilwan B uHan

19 NnpoToTNNOB NPOAYKTOB pa3paboTaHo, U3 HKX fBa BbibpaHo ans
pa3BUTUSA, FPAHTOBYIO NOALEPXKKY MONy4unu 4 npoekrta

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021
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LLYP v 3apaum

BeBepeHune MTC ceropgHs: akocuctema, 6u3Hec, passutme YcToliunBoe pa3sButue — NpuopuTeT

MpoexTbl

E 3konornyeckas oTBETCTBEHHOCTb

E CoumanbHas OTBETCTBEHHOCTb ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe

PesynbraTtbl B 2021 ropy

MpunoxxeHus
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*  KoHdepeHunsa MTC «YcTol4nBoe passutue
1 ESG. CoumnanbHblii acnekT»

K oHnaiiH-aupy KoHdpepeHunn nogknoumnuck bonee 1600 3putenei
B obcyxpeHumn npuHanu yyactne 42 cnukepa, npsimas TpaHcAsLumMs AOCTYMNHa LWWPOKOA ayanTopum

» ESG-npocseLieHne n MEHTOPCTBO

C 2018 ropa comecTHo c Effie Russia MTC peanusyeT nporpammy no npofBuxeHuto 17 uenein
ycTtolumsoro paseuTus OOH — nporpamMma nonynspuanpyer flyylune pocCuincKkmne n MexpyHapoaHble
Kelcbl, HanpasieHHble Ha obecneyeHne yCToN4nMBOro pasenTus obLecTsa

CoBMecTHbIN ¢ Effie popym «BpeHpapl co cMbicnioM: KOro BblibepeT NoTpebuTenb 3aBTpa?», NonynsapuanpyoLLmin
ESG-noBecTKy cpeam npencTaBuTenel busHeca, B 2021 rogy cobpan 6onee 50 Tbic. NpOCMOTPOB

B koHue okT6psa 2021 roga MTC npoBena exerogHyto oTKpbITyto KoHdepeHumtio MTC «YcToiunBoe passutme
n ESG. CounanbHbIli acnekT», K KOTOpol B popmate oHNnanH-adurpa nogknoyunmcs 6onee 1600 3putenen

* Undposble cepBuchl Ans pasBuTns
BHYTPEHHErO Typn3mMa

B 2021 rogy B pamkax npoekTa «MecTo cunbl» 3anylieHbl VR-Gunbmbl, ayauoruapl, o6pasosaTtenbHble
mMaTepuarnbl C 3fieMeHTaMy LOMONHEHHON PeanbHOCTU, MHTEPAKTVBHbIE KHUTM O 3aMOBESHbIX TEPPUTOPUSX
W Op. — B peann3aumio faHHbIX NPOeKTOB BoBeYeHo 350 ThbiC. aKTUBHbIX y4aCTHUKOB B 5 pernoHax Poccum

B pamkax npoekTa «fopofckre neHerapl» UHTEPaKTUBHbIE akckypcun MTC 3anyLieHbl B 45 ropogax
cTpaHbl. B 2021 rogy nHTepaKT/BHbIE 3KCKypCUM 3anylueHbl B 13 HOBbIX ropogax

OpHVM 13 NPUOPUTETHBIX HanpaBneHNiA NpoekTa «KynbTypHbIN Kopy» SBNsSeTcs UndpoBMU3aLImMs CyLLECTBYOLWNX
006bEKTOB KyNbTYPHO-MCTOPUYECKOTrO HAacneans Ans [OCTYMHOrO OHNANH-N3YyYEHNS U NOCELLEHNS, B TOM
yucne npu nomolum VR-TexHonorun — no ntoram 2021 roga NnpoekT oxeatun 54 pernoHa, B opraHmsaumm
MeponpuaTuiA NpoekTa npuHany ydactrie 30 000 yenosek, B ToM Yncsie 4 000 BonoHTEPOB

1747

MapTHepPCTBO, HanpaBneHHoe Ha LndpoBMU3aLmMio
1 counanbHO-3KOHOMUYECKOe Pa3BuTrE
Poccuiickoin ®epepauun

3 dexTBHOE NApTHEPCTBO MEXAY rOCYAapCTBEHHbIMY .
opraHu3aLnsaMu, Mexay rocyaapCTBeHHbIM 1 YaCTHbIM

CEKTOPOM 1 MEXAY OPraHn3aLnsaMU rpaxpaHcKkoro obuwectsa

C OMOpOIi Ha OMbIT N CTPATErN UCMOSIb30BAHUS PECYPCOB
napTHepoB

Yuyactne B depgepanbHoM npoekTe «MHbopmauyoHHas nHdpacTpyKTypa, BXOASLLEM

B HaLMOHanbHbli NpoekT «Lndposas akoHoMuka Poccuiickas Pepepauum»

3akso4eHbl KOHTPaKTbl B paMKax HaunpoekTa «Lndposas skoHoMuka» Ha cymmy 3,93 mnpp pybnen

2021 rogy MTC npuHsana yyacTve B paboTe MexBeOMCTBEHHOIN paboyeii rpynnbl N0 KOOPAUHALUW MePONPUATUIA
NMWIOTHOrO NpoekKTa no cosfaHuio EanHoro nHGopmMaLmMoHHOro pecypca o 3emiie U HEABUXUMOCTY B 4 pernoHax PP
MTC co3pgana B paMmkax rocyfapCTBEHHOM NporpaMmMbl NOALEPXKKMN CNPOCa Ha POCCUNCKYIO

pafnoanekTPoHuKy LieHTp komneTeHuuit «MHTEpHET Belueli» npy OBLECTBEHHOM 3KCNEPTHOM COBETE

npw annaparte MNpaBuTensctea P®. MTC onpeneneHa B kayecTBe 6a3oBoi komnaHum LieHTpa

* [lapTHepcTBO, HanpaBneHHOe Ha LdPOBM3aLMio
1 COoLManbHO-3KOHOMUNYECKOE pa3BuTe
pernoHos PP

B 42 pernoHax MTC — oauH 13 KJl0YEBbIX MAapPTHEPOB MO Pa3BUTUIO LUPPOBOI SKOHOMUKMN

1 COLMOKYNbTYPHOMY COTPYAHUYECTBY

CornalleHunsi 0 COTPYOHUYECTBE MO Pa3BUTUIO LNGPOBOIN IKOHOMUKIN 3aKIIOYEHbI

c 20 cybbektamu PP, 9 cornaweHnii nognucaxbl B 2021 rogy

MopKnioYeHNe K CETU NHTEPHET CoLManbHO 3HAaYUMbIX 06bEKTOB B 7 cybbekTax Pd,

a Takke B Mockse n CaHkT-lMeTepbypre

MTC baHk opraHn3oBan 6e3omnacHyto onnaTy rocyfapCTBEHHbIX, MyHULMMNANbHbIX 1 KOMMEPYECKUX

ycnyr Ha nnatdopmax ropofckux nopranos n MdL, B 28 cybbektax PP

MTC BaHK NpyCoOeAVHUICA K MPOrpaMMe Mo fbroTHOMY KpPeauToBaHuio cybbekToB 613Heca, Hanbonee nocTpapasLUnX
OT KOPOHaBUPYCHbIX OrpaHuYeHunii, no ctaske 8,5 %, peanuadyemoin AO «Kopnopaums MCI» n baHkom Poccum

* PeweHnsa ona Hepe3ngeHToB MTC baHka

MTC baHk 3anycTtun 6ecnnaTHble nepeBoabl B cTpaHbl CHI no Homepy TenedoHa

C MFHOBEHHbIM 3a4/CIIEHNEM CPEACTB B HALMOHaNbHOI BantoTe

MTC baHk paclmpuin cepBuc TpaHCrpaHUYHbIX NepeBonoB B cTpaHbl CHI — coBepluaTth nepeBopbl 6e3 komuccum
MOXHO Yepes3 COBPEMEHHbIE TEPMUHabl CaMoobCnyXmBaHus, B odpurcax baHka 1 canoHax cBs3m

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021
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YKA3ATEJb GRI I TS e T
Basosble Basosbie
WHAUKaTOPbI UHAMKaTOpPbI
Mokasartennb Paspen otuyeta Pcnn MNMokasarennb Paspen otueta Pcnn
1 OpraHusauus 1 ee npakTnKa OTYETHOCTMN 2-12 Ponb BbiCLIErO OpraHa Role of the highest CoBeT ONpeKTopoB,
o R . KOPMOpaTUBHOIO ynpaBneHns governance body MNpaBneHune n npe3ngeHT
2-1 OpraHu3aumnoHHble faHHble Organizational details g/ITC CerofHs: aKocucTema, B HAZA30PE 33 yNpaBneHnem in overseeing the c. 24
CMgHeC’ passutne BO3AENCTBUAMU management of impacts
. . 2-13 [enernpoBaHne oTBETCTBEHHOCTUN Delegation of CoBeT ANpEKTOPOB,
2-2 lOpnanyeckue nuua, BKNOYEHHbIE Entities included in 06 oTyeTe 4 ABNEHE BOBLEIC esponsibility fo MpaBneHe 1 NpesnaeHT
B OTYETHOCTb 06 ycTOlYMBOM the organization’s c.99 YNPaB/ieHNE BOSAENCTBUAMMN responsibiiity tor c. o4
pasBUTUN OpraHmM3auun sustainability reporting managing impacts .
2-3 OTHeTHbIN Neproa, NepUoaNYHOCTb Reporting period, 06 oTyeTe 2-14 Ponb Bbicwero oprana Role of the highest Coset anpexTopos,
1 KOHTaKTHas HpopMaLMs frequency and contact c.99 (EPISPETIE O Yl DEERIS L] governance body in gzl L szl
point B NOArOTOBKE OTYETHOCTU B 0bnactu sustainability reporting c.24
YCTOWYMBOroO pasBuUTUS
2-4 MNepedopmynuposaHve nHpopmauun Restatements of 06 oTuete
information c. 99 2-15 KoHdnukT nHtepecos Conflicts of interest MNpenoTBpalieHne KOHPAMKTa
MHTEepecoB
2-5 BHelwHee 3aBepeHmne External assurance 06 oTyeTe c 86p
c.99 ’
o - 2-16 NHbopMrpoBaHue 0 KpUTUYECKN Communication of critical Paspen «KopnopaTuneHoe
2-6 [eaTenbHOCTb, Lienoyka co3gaHnsa Activities, value chain pynna MTC B 2021 . XD P b priop
" BaXHbIX Npobnemax concerns ynpaeneHme» [00oBoOro
CTOMMOCTY U MPOYue AenoBble and other business OTBeETCTBEHHAS Lienoyka [AO «MTC» 38 2021
OTHOLLEHNS relationships NOCTaBOK STRiCTd QIR EF L
c.7,94 2-17 KonnekTneHoOE 3HaHUE YNEHOB Collective knowledge of Pazpen «KopnopatusHoe
2-7 CoTpyZHUKU Employees KappoBblii cocTaB 1 co3gaHue 311 BbICLLEFO OpraHa KoprnopaT1BHOIO the highest governance ynpaBneHue» [ogoBoro
paBounx MecT ynpasnexus body otyeta MAO «MTC» 3a 2021 .
c.72 2-18 OueHKa aeaTeNlbHOCTU BbICLUErO Evaluation of the Pazpen «KopnopaTneHoe
2-8 PaboTHMKW, He aBnaowmecs Workers who are not KappoBbliii cocTaB 1 co3paHne OpraHa KOprnopaTtnBHOro ynpasiieHUA performance of the ynpaenexue» [040BOrO
COTPYAHVKAMM employees pabouunx mect highest governance body otyeta [1AO «MTC» 3a 2021 .
c.72 2-19 MonnTuKn Bo3HarpaxxaeHus Remuneration policies Paspen «KopnopaTtneHoe
2-9 CTpyKTypa 1 cocTaB OpraHoB Governance structure CoBET ANPEKTOPOB, 3112 ynpasneHue» [logosoro
KOPMNOpaTUBHOrO ynpaeneHus and composition MNpaBneHune n npesngeHT otyeta [MAO «<MTCx» 3a 2021 T.
c.24
P c c 2-20 [MNopapok onpepeneHns pasmepa Process to determine Paspen «KopnopaTtusHoe
,q:;%iic;})c?;na';loc;zi;a BO3HarpaxaeHns remuneration ynpaeneHue» [010Boro
> e o
otyeta MNAO «MTC» 3a 2021 T. oElGTEI A GE TG T O he
.. - It 7 [MAO «MT
2-10 Mopspok BbioBUXEHNS 1 0Tbopa Nomination and Paspnen «KopnopatusHoe 221 Eosfdimu:l(eHL;(;nosoro obuiero An;ualr;(()t:l n rati 3(;ﬂ2(3(;3§1mr0(qu8Tqu|? ; L
KaHAMOAaTOB B YneHbl Bbiclwero opraHa  selection of the highest ynpasneHue» [000BOro DREITRER compensation ratio 38 o021 (Hac 9
KOpMopaTMBHOro yNpaB/ieHns governance body oryera MAO «MTC» 3a 2021 r. 2-22 3asBneHue o cTpaTerum ycroinunsoro  Statement on sustainable  O6paleHue npeangeHta MTC
2-1 Mpencepatenb BbiCLIEro opraHa Chair of the highest Paspen «KopnopatuBHoe passuTna development strategy O6paweHve npeacepatens

KOPropaTMBHOro ynpasieHns

governance body

ynpaeneHue» [0goBoro
otyeTta MNAO «MTC» 3a 2021 .
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o Beepexne MTC ceropHs: akocucTema, 6u3Hec, pa3suTue YcToliunBoe pa3sButue — NpuopuTeT E 3konornyeckas oTBETCTBEHHOCTb E CoumanbHas OTBETCTBEHHOCTb ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHus
Ba3soBble BasoBblie
UHOUKaTopbI UHOUKaTOopPbI
Mokasartennb Paspen otuyeta Pcnn Mokasatennb Paspen otueta Pcnn
2-23 CTpaTeruyeckue oba3atenbcTea Policy commitments ESG-cTpaterus: 20141 CospaHHas 1 pacnpefeneHHas Direct economic YacTnyHoe packpbiTne — 12
POKYCHbIE TEMbI npsimasi 3kKOHOMMYecKasi CTOMMOCTb value generated and KOHCONMAMPOBaHHas 13
c.20 distributed ¢drHaHCOBas OTYETHOCTb 14
MAO «MTC» 1 goYepHUX ’
2-24 BHeppeHue cTpaternyeckmnx Embedding policy MNopxopn, K oeaTenbHOCTH npeanpusaTum: 16
obs3atenbcTB commitments B 06nacTu ycTon4mBoro 17
SEELUUTE] 201-2 ®DUHaHCOBbIE aCNEKTbI U MpoYyne Financial implications KnioueBble
c.19 PUCKN N BOBMOXHOCTU NSt and other risks and KNMMaTn4ecKue pucku
2-25 Mpouenypbl yCTPaHEHUS HEFaTUBHbIX Processes to remediate YnpasneHvie puckamu AISENETEIET) @RI, DPREin TS due to c.34
BO3[eNCTBUi negative impacts B 061acTn ycTon4mBoro CBASAHHBIE C NSMEHEHUEM KNnuMaTa climate change
pasBuTnNA 201-3 0ObecnevyeHHOCTb 0653aTENLCTB Defined benefit plan KopnopaTtueHoe 1.8
c.26 opraHmM3aumnm, CBA3aHHbIX obligations and other NeHCUOHHOE obecrneyeHne
EQvHas CUCTEMA KOMAAAEHC C NEHCVOHHbIMY NflaHaMK retirement plans c.76
c. 85 C YCTaHOBNEHHbIMY JIbrOTaMu
. . K 201-4 ®uHaHcoBas MOMOLLb, NONyYEHHas Financial assistance YnpaBneHne Hanoramu
2-26 Cnocobbl Mony4YeHnsi KOHCYNbTaTUBHOM Meghanlsms fo.r seeking EpvHas ropsyas nuHus oT rocynapcTea eehvee) e c. 92
roMoLLy 1 BblpaxeHusi o3aboyeHHocT  advice and raising concerns  c. 89 government
2-27 CobntogeHune 3aKoHOB 1 NpaBuin Compliance with laws EnvnHas cuctema KomnnaeHc 202-1 COOTHOLLEHUS CTaHZAPTHOW Ratios of standard entry MoTuBauns
and regulations c. 85 3apaboTHOl NnaTbl HAYanbHOro level wage by gender 1 BO3HarpaxpgeHue
YPOBHS B CPaBHEHUN C MUHUMarnbHOW  compared to local (4acTnyHO)
2-28 YneHcTBO B accoumaumax Membership associations  [lNpunoxexne 335 MECTHO 3apabOoTHOM NNaToii minimum wage c.76
«Y4neHcTBO B accoumnaumnsax B pa36uBKe No nosy
1 OpraHun3aLmsax» = = -
c. 105 202-2 [ons pykoBoanTeneii BbiCLLErO Proportion of senior HoBble coTpyaHuKkn
paHra B CyLLECTBEHHbIX PEFMOHAX management hired from (4acTnyHO)
2-29 Mopxon K B3aMMopAeincTBmio Approach to stakeholder ~ OTKpbIThIil Ananor LEesATENbHOCTN OpraHusauny, the local community c.73
C 3aMHTEpPEeCOBaHHbIMU CTOPOHaMU engagement C 3aNHTEPECOBaHHbIMU HaHATbIX U3 Y1Cna NpeacTaBuTenei
cTopoHamu MECTHOro HaceneHus
c. 97 203-1 NHBeCTULMMN B MHPPACTPYKTYpy Infrastructure KntoyeBbie
BsaumopeincTere 1 6e3Bo3mMe3gHbIe yCnyru investments and services ESG-noka3saTenu
C 3aMHTEPECOBaHHbIMU supported c.16
ﬁ;oflzalao“mqecmm 203-2 CyLlecTBEHHbIE HenpsMble Signiﬁca.nt.indirect OTBETCTBEHHOCTb
3KOHOMUYeCKMe BO3OEeNCTBUS economic impacts nepeg, o6LecTBOM
BOMpocam c. 49
c. 32
204-1 [ons pacxofoB Ha MECTHbIX Proportion of spending OTBeTCcTBEHHAS
2-30 KonnekTnBHble A0roBopbl Collective bargaining CobntogeHune npas 4YenoBeka 314 NOCTaBLLNKOB on local Supp“ers Lienoyka nocTaBok
agreements c.28 c. 94
341 Mpoueaypa onpeneneHns Process to determine Onpepenexve 205-1 [esTenbHOCTb, NpoLUeaLas OLEHKY Operations assessed for MNpoTnBogeiicTBUE
CYLLECTBEHHbIX TEM material topics CYLLLECTBEHHbIX TEM PVCKOB, CBA3aHHbIX C KOPPYNUMEN risks related to corruption  koppynuuu
c. 101 c. 86
3-2 Cnuncok CcyLecTBEHHbIX TEM List of material topics OnpepeneHune doee TEETTRER L @ nonvTukax Cognml{n.icatiobn Obyenve coTpynHnkos
CYLIECTBEHHBIX TeM 1 MeTofax NPOTUBOAENCTBUS and training about no BompocaM KOMMJIaeHC
o 101 Koppynuuu n obyyeHune um anti-corruption policies c. 87
and procedures
3-3 YnpasneHue cyulecTseHHbIMy Temamu  Management of material ~ Onpepnenetve 205-3  [opTeepxaeHHble cnyyau koppynuuu  Confirmed incidents of OTcyTcTBOBaNM
topics CV;-I(J.)?CTBGHHHX Tem 1 NpeanpuHsATbie 4ENCTBUS corruption and actions
C. taken
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o Beepexne MTC ceropHs: akocucTema, 6u3Hec, pa3suTue YcToliunBoe pa3sButue — NpuopuTeT E 3konornyeckas oTBETCTBEHHOCTb E CoumanbHas OTBETCTBEHHOCTb ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHus
Ba3soBble BasoBble
WHAUKaTOPbI UHAVKaTOpPbI
MokasaTenb Pa3pen otyera Pcnn Mokasarennb Pa3pen otyera Pcnn
206-1 MpaBoBble OeCTBYSA B OTHOLIEHUN Legal actions for OTcyTcTBOBaNM 304-2 CyluecTBeHHblE BO3ENCTBUSA Significant impacts of OTcyTCTBYIOT
opraHu3auuy B CBsi3W ¢ npenaTcTBMeM  anti-competitive behavior, LeATENnbHOCTH, MPOAYKLMN U yCnyr activities, products, and
KOHKYPEHLUN N HapyLUEHNEM anti-trust, and monopoly Ha brnopasHoobpasue services on biodiversity
@HTVIMOHOMONBHOTO 3aKOHOAATENbCTBa _ practices 305-1 Mpsmble BbIOpoChbl napHuKoBbIX ra3oB  Direct (Scope 1) GHG Kntoyesbie 2.5
207-1 Hanorosas ctpaterus opraHnsauun, Approach to tax YnpaBneHne Hanoramu emissions KIMMaTUYECKNE PUCKN
noaxop, K ee yTBEPXAEHNIO c. 92 c.34
1 NepecMmoT] -
P 24 305-2 KocBeHHble aHepreTuyeckune Boibpocbl  Energy indirect (Scope 2)  KniouyeBble
207-2 Hanorosoe ynpaBsneHne, KOHTPO/b Tax governance, control,  YnpaBneHue Hanoramu NapHUKOBbIX ra30B GHG emissions KNUMaTUYECKNE PUCKM
1 ynpaBneHue puckamm and risk management c. 92 c.34
207-3 BsanmopeiicTane Stakeholder engagement  Ynpasnenue Hanoramu 305-3  [pouune KOCBEHHbIE BbIGPOCHI Other indirect (Scope 3)  CDP-oT4eTHOCTb, Kntouesble
© SENAIEISEIE R A el e and management of c.92 NapHUKOBbIX ra3oB GHG emissions KNMMaTUYECKUNE PUCKU
1 ynpaBsfieHnEe UX 3anpocamu, concerns related to tax c. 34
CBSI3aHHbIMY C HANOroo6I0XKeHNEM = - : =
305-4 WNHTEHCMBHOCTb BbIGpOCOB GHG emissions intensity YrnepogHbii MEHEO)XKMEHT
207-4 NHdopmauuns no Hanoram Country-by-country YnpagBneHve Hanoramu 1.3
. NapHWKOBbIX ra3oB (4acTnyHO)
1 OPYrUM CBSI3aHHbIM GVHAHCOBbLIM reporting c.92 c. 33
rokasaTtensim (B pa3pe3e HanoroBbix .
0PUCOVKLINIA) 305-5  CHwuKeHue BbIBpOCOB NapHUKOBbIX Reduction of GHG Knioyesble
301-2 MaTtepuansl, npeacraensiowme coboin  Recycled input materials ~ YnpaeneHue otxonamu L2208 CIIES NS gngramqecxme RYCKY
nepepaboTaHHble U NOBTOPHO used c. 39 :
MNcnonb3yemMble 0TXonbl 306-1 Ob6pa3oBaHne OTXO0B U CBA3aHHbIE Waste generation and YnpasneHue otxopamu 27
301-3 MoBTOpPHO Ncnonb3oBaHHas Reclaimed products and YnpaBneHue otxogamu © ALY CHIECTEERHE BOSERCuEE §|gn|ﬁcant waste-related c.39
npoOyKuUus 1 ee ynakoBka their packaging materials  c. 39 impacts
302-1 MoTpebneHve aHeprun BHYTPM Energy consumption SHeproapdeKTMBHOCTb 2.2 306-2  YnpaBneHue CyuleCTBEHHbIMM Management of Ynpaenexne otxopgamu 2.8
opraHu3aLum within the organization c. 36 BO3[eiicTBMAMYN 0bpasytowmxca significant waste-related  c. 39
N 0TX0[O0B impacts
302-4 CokpalieHue aHepronoTpebneHns Reduction of energy SHepProappeKTNBHOCTL =
consumption c. 36 306-3 0O6Lwmin Bec 06pasytoLmnxcst 0TX0[0B Waste generated YnpaBneHune oTxogamu
302-5 CHueHve NoTpebHOCTH B 3Heprum Reductions in energy HepeneBaHTHO ChE
NPOAYKTOB 1 ycnyr requirements of products 306-4  Otxopnbl, He nognexalwme ytunusaumm  Waste diverted from YnpaeneHue otxogamu
and services disposal c. 39
303-1 ObpalleHre C BOLOI KakK C pecypcom Interactions with water as  oTpebneHue Bogbl 306-5 OTX0fbl, HanpaBneHHbIE Waste directed to YnpasneHue otxogamu
COBMECTHOrO MOJIb30BaHMUs a shared resource c.39 Ha yTUNn3aumio disposal c. 39
303-2  YnpaeneHue BO3AEACTBUAMMY, Management of water Motpebnerue Bogpl 308-1 HoBble NocTaBLWKY, NpoLLeamne New suppliers that OTBETCTBEHHAS LIENOoYKa
CBA3aHHbIMI CO CEPOCOM BOAbI Fhscharge—related c. 39 OLIeHKY MO 3KOJIOrMYeCKUM Kputepusm — were screened using nocTaBokK
impacts environmental criteria c.94
303-3 Boposa6op Water withdrawal MoTpebneHue BoAbl 23 308-2 OTpuuaTensHoe BO34ENCTBIE Negative environmental OTBETCTBEHHAS LienoyKa
c. 39 Ha OKpYy)XaloLLlyto cpefy B Liernoyke impacts in the supply NnocTaBoK
303-4 Cbpocbl Bogpbl Water discharge MotpebneHne Boabl NOCTaBOK U MPUHATbIE MEPbI chain and actions taken c. 94
c. 39 401-1 BHOBb HaHATbIE COTPYAHNKM New employee hires and ~ HoBble coTpyaHukmn 312
303-5 Ob6wee BogonoTpebnexHne Water consumption MoTpebneHve Boabl N TeKy4YecTb KagpoB employee turnover c.73
- - € £ 401-2 JlbroTbl, npegocTaBasieMble Benefits provided to CoumanbHblli nakeT
304-1 MponsBoacTBEHHbIE MOLWAAKN, Operational sites owned,  OTcyTtcTByloT COTPYLOHMKaM, paboTatoLmm full-time employees c.76

HaxopsLmecs B COGCTBEHHOCTH,

B apeHAe v Nog ynpaeneHnem
opraHM3aummn Ha oOXpaHsaeMbixX
NPUPOSHbIX TEPPUTOPUSX

1 TEPPUTOPUSIX C BbICOKOW LLEHHOCTbIO
bnopasHoobpasus

leased, managed in, or
adjacent to, protected
areas and areas of high
biodiversity value outside
protected areas

Ha YCNoBMAX NOJSIHOW 3aHATOCTY,
KOTOpbIE HE NPEROCTABNAOTCA
COTpyaHMKaM, paboTatowmm

Ha yCNOBMAX BPEMEHHOMN UK
HEMOMHOI 3aHATOCTM

that are not provided to
temporary or part-time
employees
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o Beepexne MTC ceropHs: akocucTema, 6u3Hec, pa3suTue YcToliunBoe pa3sButue — NpuopuTeT E 3konornyeckas oTBETCTBEHHOCTb E CoumanbHas OTBETCTBEHHOCTb ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHus
Ba3soBble BasoBble
UHOMKaTOopPbI UHOUKaTOopbI
Mokasatennb Paspen oTuyeta Pcnn Mokasarennb Pa3pen otyera Pcnn
401-3 MNpepocTtaBneHne oTnycka no yxopy Parental leave WHknto3us, paszHoobpasune 40441 CpenHeronoBoe KonmMyecTBO 4YacoB Average hours of training  ObyyeHue 3110
3a pebeHKoM 1 PaBEHCTBO 006y4eHUsi Ha OOHOIo COTPYOHMKA per year per employee c.75 311
c.71
" _. : : 404-2 Mporpammbl pa3BnTna HaBblKOB Programs for upgrading ObyyeHne
402-1 MwuHManbHbI Nepnop, yBEAOMEHNS Minimum notice periods He meHee yem 3a gBa mecsua 1 06pa3oBaHud, B TOM Yncne employee skills and c.75
B OTHOLUEHUN CYLLECTBEHHbIX regarding operational [0 HaCTYMAEHUS KPUTUYECKN C LENblo OKa3aH1s NOAAEPKKM transition assistance
N3MEHEHUNI B OEeATENBHOCTY changes BaXHOro cobbITua npw 3aBepLUEHNN Kapbepb programs
opraHusauuu
- " 404-3 [ons coTPyAHWKOB, AN KOTOPbIX Percentage of employees  OueHka nHguBmayanbHoii
403-1 Cnctema MEHEO)KMEHTa OXPaHbl Occupational health YnpaBneHve oxpaHon Tpyaa 319 NPOBOQATCS NEPUOANYECKUE OLEHKM receiving regular 3pdekTnBHOCTU
30,0p0OBbsl 1 6e30MaCHOCTM TpyAa and safety management  ¢.78 PEe3ynbTaTUBHOCTU 1 Pa3BUTUS performance and career  c.77
system Kapbepbl development reviews
403-2 NpoeHTudukaums onacHocTu, OLEeHKa Hazard identification, risk ~ YnpaBneHue oxpaHoi Tpyza 315 405-1 Pa3Hoobpa3sue opraHoB Diversity of governance CoBeT ONPEKTOPOB,
PVCKOB 1 paccnefoBaHne UHUMAEHTOB  assessment, and incident  c. 78 316 KOPMOPaTNBHOIO yNpaBneHus bodies and employees MpaBneHne n npes3ngeHT
investigation CM. TaKkoKe Ha caiite: 317 N COTPYAHNKOB c.24
OueHka ycnioBui TpyAa — 318 405-2  OtHoweHmne 6a30BOro oknaga Ratio of basic salary and ~ Motusauus
Mocksa MYXUUH U XKEHLLNH remuneration of women 1 BO3HarpaxmgeHue
403-3 DyHKLUN cny>b rurneHbl Tpyaa Occupational health YnpaBneHve oxpaHoli Tpyaa toimen c.76
services c.78 406-1 Cny4aun guckpumMmnHaummn Incidents of CobntogeHne 3.2.2
403-4  YuyacTue, KOHCY/IbTUPOBaHUE Worker participation, YnpagBneHve oxpaHoli Tpyaa [ [t T EATES G RERTT R EmE dlscrln:'matlo? andt k npzag RS IOBERE
1 nHdopmMunpoBaHue paboTHNKOB consultation, and c.78 CENCIEN ColecIvelacIonsitaxen s
no Bonpocam, CBsi3aHHbIM commurjlcatmn on 407-1 MNoppasneneHns, B KOTOPbIX Operations and suppliers  CobntogeHue 314
¢ 6e30MacHOCTbIO 1 OXpaHoM Tpyaa occupational health and 1 NOCTaBLMKK, Y KOTOPbIX NPaBo in which the right to npae YyesnoBeka
safety Ha ucnonb3oBaHne cBoboabl freedom of association c.28
403-5 06yuyeHne paboTHUKOB B chepe Worker training on Oby4yeHue no oxpaHe Tpyda accoumaumm n BEAEHUE KOMEKTMBHbIX — and collectlye bargaining
: NepPEroBOPOB MOXET NOABepPraThcs may be at risk
OXpaHbl 300POBbs U 6e3onacHOCTU occupational health and c. 80 .
TpyAa safety pucky
. 408-1 MNoppasneneHns, B KOTOPbIX Operations and suppliers  CobntopeHne
403-6  YkpenseHvie 300pOBbsi COTPYAHUKOB Erorlmtwr?tlon of worker 3,u.7oé)osbe COTPYOHVKOB 1l NOCTABLLMKM, Y KOTOPbIX NMEETCH at significant risk for NpaB Yenoseka
g2 & puck ucnonb3osaHus getckoro Tpyaa  incidents of child labor c.28
403-7 npeAOIBpaMVEHMG N cMAryeHve Preventioniand mitigation  Ayautbl nocTaswmkos JAC 409-1 MompasaeneHus, B KOTOpbIX Operations and suppliers  Co6niogeHue
GRS lTB T ) Gl el of occupational health c.95 11 MOCTaBLLMKY, Y KOTOPbIX MMEETCS at significant risk for npae Yenoseka
1 6e30MaCHOCTb TPYAa, HaNpAMYIo and impacts directly PU1CK UCMONb30BaHWa NpuHyauTensHoro — incidents of forced or c.28
CBsI3aHHbIX C AeNoBbIMY OTHOLWeHUAMU  linked by business WK 0BA3aTENBHOMO TPyAa compulsory labor
relationships
. 410-1 [ons coTpyAHNKOB cry0bbl Security personnel CobnopeHne
403-8 KonuyectBo 1 npoueHTHasa gons . Workers coyered by YnpaBneHune oxpaHou Tpyaa 6€30MacHOCTU, NPOLUEALLINX trained in human rights npaB Yenoseka
COTPYOHVKOB, OXBAa4Y€HHbIX CUCTEMON an occupational health c.78 0ByUEHME NOAUTIKAM U MPOLIEAYPaM policies or procedures c.28
MEHEMYKMEHTa OXpaHbl 300POBbS and safety management B OTHOLLEHUM NPaB YENoBeKa
1 besonacHocTu Tpyna system
. — 411 Cny4aun HapyLleHNs NPaB KOPEHHbIX Incidents of violations OTcyTcTBOBaNM 323
403-9 lpon3BoacTBEHHbIV TPaBMaTU3M Work-related injuries MpepynpexpeHne 315 HapoaoB involving rights of
Tpgsomamsma 316 indigenous peoples
c.
317 41241 MoapasgeneHus, KoTopble 6bin Operations that have CobniogeHve
318 npeaMeToM NPOBEPOK B obnacTu been subject to human npae YesnoBeka
cobniofeHns npas YenoBeka nnm rights reviews or impact c.28
403-10 TlpodeccuroHanbHble 3aboneBaHns Work-related ill health 300p0oBbE COTPYAHNKOB OLIEHKW BO3OENCTBUSA B CBA3U assessments

c.79

C npaBaMun 4YenoBeka
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Basosble Basosbie
WHAUKaTOPbI UHAVKaTOpPbI
Mokasartennb Paspen oTuyeta Pcnn Mokasarennb Paspen otueta Pcnn
412-2 O6y4eHne cCOTPYAHNKOB MONUTUKAM Employee training on CobniopeHune 417-2 Cny4an HeCOOTBETCTBMSI HOpMaTMBHbIM  Incidents of OTtcyTcTBOBaNM
1nu npouenypam B obnacTu npas human rights policies or npas YerioBeka TpebOBaHUAM U JOOPOBONIbHBIM non-compliance
Yyenoseka procedures c.28 KOAEeKcaM, KacatoLmmces concerning product and
MHPOPMaLMK 0 NPOAYKTax 1 ycayrax service information and
412-3 Ba)xHble nHBeCTULMOHHbIe cornawenns  Significant investment CobnioneHune 11 X MapKUPOBKE labeling
N KOHTPaKTbl, KOTOPbIE BKIOYAOT agreements and npas YesioBeka
MOMOXEHWs 0 NpaBax YenoBeka contracts that include c.28 417-3 Cnyyaun HECOOTBETCTBUS HOpMaTuBHbIM  Incidents of OTcyTcTBOBaNM
NN KOTOpPbIE NPOLLAN NPOBEPKY human rights clauses or TpeboBaHMSAM 1 JO6POBOSIbHBIM non-compliance
Ha cobntopeHre npae YenoBeka that underwent human KOopeKcaMm, Kacatowmmcs concerning marketing
rights screening MapKETUHIOBbIX KOMMYHWKaLMIA communications
413-1 Dons nogpaspenexuii Operations with local OTBETCTBEHHOCTD 3.3.2 418-1 O6Lee KONMYECTBO 060CHOBAHHBIX Substantiated complaints  3awwuTa
C peannsoBaHHbIMN NporpammMamMu community engagement,  nepep o6lwecTeom 333 »anob, KacalLmMxca HapyLweHns concerning breaches of nepcoHasnbHbIX aHHbIX
B3aMMOAENCTBNA C MECTHBIMM impact assessments, and  c. 49 HENPUKOCHOBEHHOCTMW YaCTHOW customer privacy and c.44
coobulecTeamu, nporpamMamu ouerHkn — development programs XXWU3HW NOTPEBUTENS 1 YyTEPU AAHHBIX losses of customer data
BO3[eiCTBMS HA MECTHble coobLLecTBa 0 noTpe6uTensx
1 NnporpaMMamu ux pasBuTus
[ononHuTenbHblE TEMBI
413-2 MNoppaspeneHns ¢ cyLecTBEHHbIM Operations with OtcyTtcTBOBaNM 3.33 MO pe3ynbTaTam OLEeHKM
daKTNyYecKkMM 1 NoTeHLManbHbIM significant actual and CyLLECTBEHHOCTM
oTpuLaTENbHbIM BO3AENCTBMEM potential negative
Ha MecTHble coobluecTBa impacts on local NHdopmaumoHHas 6esonacHocTb Information security and ~ 3awwura
communities 1 3almTa gaHHbIX data protection nepcoHasnbHbIX aHHbIX
4141 MpOUEHT HOBbIX MOCTABLLMKOB, New suppliers that were OTBeTCTBEHHAn Lienoyka 3awuTa ot knbepyrpos
NpoLWeaLWnNX OLEHKY screened using social NnocTaBoK MHdbopmaLmoHHasn
C UCMNOMNb30BaHMEM COLMaNbHbIX criteria c.94 6e3onacHocTb [pynnbl
KpuTEpueB
KayecTtBo obcnyxunBaHus, Quality of service KayecTtBo ob6cnyxunBaHus
414-2 OTpuuaTtenbHble counanbHble Negative social impacts OTBeTCTBEHHAA LEenoyka yCcnyr v CepB1coB KINEHTOB
BO3[ENCTBIS B LLENOYKE NOCTABOK in the supply chain and nocTaBok
1 NpeanpuHATbIe OeiicTBNS actions taken c.94 PasButne n BHegpeHve Development and WNHHOBaLMK KaK gpaiisep 3.31
— — MHHOBALMOHHBIX TEXHOMO Ui implementation of coumanbHoro nporpecca 3.34
415-1 [eHexxHoe BblpaxeHe Political contributions OTcyTcTBOBaNM innovative technologies MTC ans passutis
NMOXXePTBOBAHWIA OpraHn3aLmm LM POBOI SKOHOMUKM
Ha NONUTMYECKME Lienn
416-1 OueHka BO3LeNCcTBUS KaTeropui Assessment of the health  Pazsutue ceten LTE Passutue ceTeil canau o Kniouesbie phiHii .
. N TENEKOMMYHUKaLMOHHOW B pa3pese BepTukanein
NPOAYKTOB 1 YCNYT Ha 300P0OBbe and safety impacts of c. 49 UHdPACTPYKTYPbI
1 6e3onacHocTb product and service pacTpykTyp MTC pnsa passuTnA
categories TEPPUTOPUI NPUCYTCTBUSA
416-2 Obuiee KONNYECTBO Cryyaes Incidents of OTcyTcTBOBanM Eij)sgg;ep;iisz:r
HECOOTBETCTBMNS HOPMATUBHbIM non-compliance
TpeboBaHWsAM 1 J,OOPOBONbHBLIM concerning the health
KofekcaM, kacatowmmcs Bosgenctems  and safety impacts of
NPOAYKLMM 1 YCIYT Ha 300POBbE products and services
1 6besonacHocTb
41741 TpeboBaHus K nHbopMauun Requirements for product [NpocBeTnTENbCKNE NPOEKTHI

0 MpogyKTax v ycnyrax
U UX MapKUPOBKE

and service information
and labeling

Mo NoBbILEHNIO LNPPOBOIA
rpamMoTHOCTY
c.64
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BBegeHue MTC ceropgHs: akocuctema, 6u3Hec, passutme

YKA3ATENb SASB
N OAETAIINSALIMMA MHOMMKATOPOB

SASB (Sustainability Accounting Standards Board)
Internet Media & Services

Telecommunication Services

Software & IT Services

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

E CoumanbHas OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue

06 oTueTe

Kop YyeTHasa meTpuka Pa3pen otueTta Kopn, YyeTHaa meTpuka Pa3pen otuyera
TC-IM-130a.l (1) Obee konuyecTBO NOTPEBNEHHON 3HEPTN (1) SHeproaddekTMBHOCTL TC-IM-220a.5 Cnucok cTpaH, B KOTOPbIX OCHOBHbIE NPOAYKTbI AN YCIyrn nognexar  HeT paHHbIX
TC-TL-130a (2) MpoueHTHaa [ons 3aNEKTPOIHEPTUN, MONYHaEMOW OT IHEProceTeit (2) 9HeproadppekTUBHOCTL TC-SI-220a.5 rOCYAAPCTBEHHOMY MOHUTOPUHTY, 6/IOKUPOBKE, GUNLTPaLMY KOHTEHTa
. UNn LeH3ype
TC-SI-130a (3) MpoueHTHas [ons aHePruK, NosTyYeHHON N3 BO306HOBNAEMBbIX (3) SHeproaddekTMBHOCTDL
VNCTOYHUKOB TC-IM-220a.6 Konnyectso NpaBUTENbCTBEHHbIX 3aNPOCOB Ha yAaneHNe KOHTEHTa, HeT paHHbIX
" NPOLLEHT BbIMOSIHEHNS 3aNpPOCOB
TC-IM-130a.2 (1) ObLee KonM4yecTBO 3abUpPaeMoii Boabl (1) NoTpebnexne Boabl
. . TC-IM-230a.1 1) Konn4yecTtBo yTeyek gaHHbIX 1) OTcyTcTBOBaNM
TC-SI-130a.2 (2) O6wwit o6bem noTpebnsemoii Boapl, ons noTpebneHus B pernoHax (2) MoTpebnexune Boabl M y & . M Y
C BbICOKIM MMM YPESBLIYAHO BbICOKIM AEDULNTOM Bogp TC-TL-230al (2) NpoueHT ucnonb3oBaHus nuyHoi nHdopmavun (PII) (2) HeT gaHHbIX
-Sl- iy 1
TC-IM-130a.3 ObcyxaeHne UHTErpaLuum aKoNOrMYecKnx coobpaxxeHni SHeproapdeKTMBHOCTb faTa- e elrel (EKeIMAcETEICETR AR B AIIONE SO RATENICHIIKIVEHTOE CORC ISIECRnY
TC-SI-130a.3 B CTpaTErMyeckoe niaHMpoBaHne NoTpebHoCTeN LeHTPOB 06paboTkn  LEHTPOB TC-IM-230a.2 OnuncaHue Nogxopa K BbIIBIEHUIO Y YCTPAHEHWNIO PUCKOB 3awuTa oT KNbepyrpoa
OaHHbIX TC-TL-230a.2 6e3onacHocTn gaHgblx, BKJI04asi MICMNOJIb30BAaHNE CTOPOHHUX WndopmaumoHHas
- cTaHpapToB knbepbesonacHocTn
TC-IM-220a. OnucaHne NOANTUK N MPaKTUK, KAacaloLWMXCS NoBeaeHYecKol peknambl  VIHpopmaumoHHas TC-SI-230a.2 Aap P 6esonacHocTb Mpynmnbl
TC-TL-220a1 1 KOHPUAEHLManbHOCTY Nosb3oBaTenein 6esonacHocTb [pynnbl 3alyTa NnepcoHanbHbIx
TC-SI-220a1 3awnTa NepcoHanbHbIxX AaHHbIX
OaHHbIX AHTUdpOL
[lons coTpyaHMKOB, SBASIOWMNXCS MHOCTPAHHbIMU rpaXaaHamm 2
TC-IM-220a.2 KonuuyecTtBo nonb3oBaTenell / KMMEHTOB, MHGOPMALMS O KOTOPbIX NH$popmaumoHHas TC-IM-330a1 [ons COTPYOHWUKOB, (1) KappoBeiit cocTas
TC-TL-220a.2 MCNonb3yeTcs BO BTOPUYHbBIX LIENAX GesonacHocTb pynnbl TC-S1-330a1 (1) ABnsALWMXCA UHOCTPAHHBIMU FPaXgaHamMu 1 cospaHune paboymx mect
TC-S1-2202.2 3alnTa NepcoHanbHbIx (2) HaxopAwwmxcsa B odpwopax (2) OTtcyTcTBOBANM
AU TC-IM-330a.2 BoBne4yeHHOCTb COTPYAHNKOB B MPOLIEHTaX MoTtunBauus
TC-SI-330a.2 1 BO3HarpaxgeHue
BonoHTepcTtBo
TC-IM-220a.3 O6uwasn cymMa feHexXHbIX YObITKOB, BO3HMKLLMX B pe3ynbTaTe cyaebHbix OTcyTcTBOBanu
TC-TL-220a.3 pa3bupaTenbCcTs, CBA3aHHbIX C HapyLleHneM KOHOUAEHLMANBHOCTY
nonb3oBaTteneli / KIINEHTOB
TC-SI-220a.3 . .
' MpumeyaHue TC-IM-230a., TC-TL-230a., TC-SI-230a.1 PackpbiTve nHGOPMAaLMU AONMKHO BKIKOYATb ONUCaHNE KOPPEKTUPYIOLWMX AECTBUIA,
TC-IM-220a.4 (1) KonnyecTso 3anpocoB oT NpaBOOXPaHNTENbHbIX OPraHoB HeT gaHHbIX NPeAnpPUHATLIX B CBA3K C yTeukol aaHHbIx. Disclosure shall include a description of corrective actions implemented in response to data breaches.
TC-TL-220a.4 Ha npegocTasfieHne MHGopMaLMKM O NoNb3oBaTenNsAxX / KNMeHTax 2 Hpmnﬂeanme K TC-IM-330a.l. PackpbiTue MHPOPMAaLIMM JOMKHO BKMOYaTh ONucaHue NOTEHUMaNbHbIX PUCKOB, CBA3AHHbIX
N C HallMOM MHOCTPaHHbIX FpaXKaaH, U ynpasrieHYeckoro nogxofa K yctpaHeHuto atux puckos. Disclosure shall include
TC-SI-220a.4 (2) KonuyecTBo nonb3oBaTenein, Yba nHGopMauus bbina 3anpoweHa a description of potential risks of recruiting foreign nationals and management approach to addressing these risks.

(3) MNpoueHT packpbiTUs MHGOpMaLMM

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

3 [pumeyaHue Kk TC-SI-330a.1. PackpbiTie nHbopmaumm SOMKHO BKIOYATb ONUCAHNE NOTEHLMANbHBIX PUCKOB, CBA3AHHbIX C HAMOM MHOCTPaHHbIX
rpaxpaaH 1/unu odLIOPHLIX COTPYAHNKOB, a TakXXe NOAXOA PYKOBOACTBA K yCTpaHeHuto aTux puckos. Disclosure shall include a description
of potential risks of recruiting foreign nationals and/or offshore employees, and management approach to addressing these risks.
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Kop, YyeTHas meTpuka Pa3pen otyera Kopn YyeTHaa meTpuka Pa3pnen otyera
TC-IM-330a.3 MpoueHT NpeacTaBneHHOCTM 060MX NOMOB 1 PACOBbIX / 3STHUYECKUX KappoBblii cocTae 1 co3paHne TC-TL-550a.2 ObcyxaeHne cuctem obecnedeHus 6ecnepebointHoro obcnyxxmBaHus HeT gaHHbIX
TC-SI-330a.3 rpynn pabouunx mect BO Bpems cboes

(1) cpean pyxosoacTea TC-IM-000.A MokasaTenb akTMBHOCTUW NOMb30BaTENEN, MTC cerogHs: akocucTema,

(2) cpepy TEXHUYECKOTO NEPCOHana n <

onpegensiemMblii NpeanpuaTuem 6usHec, passuTtne
(3) cpenu Bcex ocTanbHbIX COTPYAHMKOB
MTC pna passuTtusi

TC-TL-440a. (1) MaTepuansl, M3BReYeHHbIE B paMKax NporpamMmm Bo3BpaTa, OTBETCTBEHHOE TepPUTOPUI NPUCYTCTBUS

NMPOLEHT U3BJIEYEHHbIX MaTepManoB, KOTopble Hbinn pecypcornonb3oBaHne MTC anst passuTUs LUbpPOBOIi

(2) noBTOPHO MCMNONbL30BaHDI YnpageneHue oTxonamu 3KOHOMUIKM

(3) nepepaboTtaHbl 1 yTUAN3NPOBAHbI

(4) 3axOpOHEHDI TC-SI-000.A (1) KonnyecTBo NMLEH3MI UK NOANUCOK YnpasneHue

(2) MpoueHT 0bnavHbIX TEXHONOT A NHTENNEeKTyanbHOM
TC-IM-520a. 06Lwas cymma feHeXHbIX YObITKOB, BO3HUKLLMX B pe3ynbTaTe OTcyTcTBOBaNM COBCTBEHHOCTbIO
TC-TL-520a1 cynebHbIx pa3brpaTenbCTB, CBA3aHHbIX C PETYINPOBaHNEM (IP-koMnnaeHc)
1

TC-SI-520a1 AHTUKOHKYPEHTHOrO NOBeAEHUS b e S
TC-TL-520a.2 CpepnHas dakTuyeckas ycTonymnBas CKOpOCTb 3arpy3Ku HeT paHHbIX TC-IM-000.B (1) BosmosxHocTi 06pabotkn fanHbl, LiexTp Big Data MTC

(1) cOBCTBEHHOIO 11 KOMMEPHECKOr0 KOHTEHTA 11 TC-SI-000.B (2) Oons aytcopcuHra

(@) HecEA3aHROOIKGHIEHTA TC-IM-000.C (1) O6bem xpaHUnULLA JAaHHbIX 3awmTa oT Kubepyrpos
TC-TL-550a. (1) CpepHss yacToTa NpepbiBaHNs CUCTEMbI 1 HeT paHHbIX TC-SI-000.C (2) Oona ayTcopcuHra 3TuKa pasBUTUS TEXHOMOT A

(2) cpepHas NPOJOMKUTENBHOCTb NPEPbIBAHNSA 419 KINEHTa ? MNHHOBaLMK Kak gpalnBep

coumanbHoro nporpecca

TC-SI-550a. KonnyecTtBo HeT gaHHbIX k. porp

(1) npobnem ¢ NPON3BOANTENBHOCTbIO U TC-TL-000.A Konnyectso aboHeHTOB 6ecnpoBoAHO CBA3N pynna MTC B 2021 .

2) nepeboeB B 06cnyxnBaHun .

E?’% O6?.u,ee Bpems I'Ip)(/)CTOﬂ o TC-TL-000.B KonnyectBo aboOHEHTOB NPOBOQHON CBA3M pynna MTC B 2021 .

TC-TL-000.C KonnyectBo aboHEHTOB LIMPOKONOAOCHOIO fOCTYyNa Passutne
TC-SI-550a.2 OnucaHune puckoB HempepbiBHOCTY BrsHeca, YnpaBneHus pyuckamu P ey .
o durKcpoBaHHbIX ceTel
CBSI3aHHbIX C nepebosmu B paboTe B 06nacTu ycTon4mBoro
pasBuTUS TC-TL-000.D CeteBoil Tpaduk

' TMpwumeyanue k TC-TL-520a.1, TC-IM-520a., TC-SI-520a.1. OpraHusaums fonxHa KpaTko onncaTb 0CO6eHHOCTH, cneunduky
1 niobble KOPPEKTMPYIOLLME OeCTBUS, NPEANPUHSTbIE B CBA3M C BOBHUKHOBEHMEM OEeHEeXHbIX noTepb. The entity shall

briefly describe the nature, context, and any corrective actions taken as a result of the monetary losses.

2 MpumeyaHve k TC-TL-550a.1. PackpbiTne nHbopmaumm SOMKHO BKIIKOYATb ONUCAHNE KaXHoW CYLECTBEHHO NPO6IEMbI C MPOU3BOAUTENBHOCTbIO
nnu cboeB B 06CNYXXMBaHNK, @ TAKXXE NMOBbIX KOPPEKTUPYIOLLNX AENCTBUI, NPEANPUHSATLIX AN1F NpenoTBpalleHns cboes B byayuiem. Disclosure shall

include a description of each significant performance issue or service disruption and any corrective actions taken to prevent future disruptions.
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o Beepexne

YKA3ATENDb TCFD

MTC ceropgHs: akocuctema, 6u3Hec, passutme

YcToliunBoe pasBuTue — npuopuTet

M AOAETAIINSALIMMA MTHOANKATOPOB

O6nacTb packpbiTusa nHbopmauun
W peKoMeHAYEMOE pacKpbiTue MHpopmaumm

MecTo pacKpbiTusi / KOMMeEHTapuii

E 3konornyeckas oTBETCTBEHHOCTb

E CoumanbHas OTBETCTBEHHOCTb

O6nacTb packpbiTusa Hdopmauun
W peKOMEeHAYEMOE pacKpbiTue nHpopmaumnm

ﬁ OTBeTCTBEHHOE ynpaBneHue

06 oTueTe

MecTo pacKpbiTusi / KOMMeEHTapuii

MpunoxxeHus

YnpasneHue

PackpbiTve nibopmaumy no Bonpocam ynpaBneHusi B OTHOWEHWMN KITMMATUYECKNX PUCKOB 1 BO3MOXHOCTEN, CBA3aHHbIX

C KfinmaTtom

a. Ponb CoBeTa AMPEKTOPOB B Haf30pe 3a KIIMMaTUYECKUMI PUCKaMK
1 BO3MOXHOCTAMM

CucTema ynpaBneHus acnektamu
yCTONYMBOrO pa3BnUTUS

YnpaBneHve puckamu B obnacTu
YCTOMYNBOro pasBuTuS

YnpaBneHne 3Konorniyeckum Bo3neicTBneM
YrnepopHblii MEHEO)KMEHT

b. [leiicTByloWwme B opraHM3aLym NpoLecchl Ans ynpasneHus
KIIMMaTUYECKMU PUCKaMM

YnpasneHue puckamu B o6nactu
YCTO4YMBOro pa3BuTnS

YnpaBneHne 3Koorn4eckum Bo3gencTenemM
YrnepopHblil MEHEOKMEHT
KnioyeBble KNMMaTUYeCKNe pUuckmn

b. Ponb MmeHem)KMeHTa B OLLEHKE 1 ynpasJiEHUN puckamu
N BO3MOXHOCTAMU

Cuctema ynpasneHusi acnektamm
YCTOYMBOro pas3BuTnS

YnpaBneHve puckamu B obnacTu
YCTOYMBOro PasBnUTUS

YnpagBreHve 3KoNorMyeckum Bo3geNCcTBUEM
YrnepopHblit MEHEOKMEHT

C. VlHTeraLI,VIﬂ NPOLECCOB BbIABNEHUSA, OLEHKN U yNpaBneHna
KIIMMaTN4€eCKNMUN puckamm B O6LLI,y}0 CUCTEMY ynpaBJZIEHUA PUCKaMu

YnpaBneHue puckamu B obnactu
YCTOYMBOro pPasBnUTns

YnpageneHve 3KoNorMyeckum BO3gecTBUEM
YrnepopHblii MEHEI)KMEHT
KntoyeBble KNMMaTUYECKNE PUCKMN

MeTpuku n ueneBble NoOKa3aTenu

MeTpVIKVI 1 Luenesble NnokKa3aTenn, NCnonb3yemble O OUEHKN 1 ynpaB/IEHNA COOTBETCTBYOLWMNMIN KNTNMMATUHECKM pUCKaMin
N BO3MOXXHOCTAMMU, B T€X ClyYasaXx, Korga takasa VIHCI)OpMaLlVIFI ABJIAETCH CyLLI,eCTBeHHOI7I

Crparterus

®daKTM4eckoe 1 NoTeHLManbHoe BO3OENCTBIE KITMMaTUYECKNX PUCKOB 1 BO3MOXHOCTEMN

Ha Bu3Hec, cTpaTeruio U GrMHaHCOBOE NaHNPOBaHUE OpraHM3aLun

a. MeTpI/IKI/I, ncnonb3yembie opraHmaaumeﬁ ONnda OLEHKU PUCKOB
n BO3MO)KHOCT€I7I, CBA3aHHbIX C KNMMaTOM, B COOTBETCTBUN
cee CTpaTermeVl M npoueccom ynpasneHna puckamm

YnpagBreHve 3KoNorM4eckum BO3geNCTBUEM
YrnepopHblii MEHEIXKMEHT

a. Knumatmnyeckune pucky 1 BO3SMOXXHOCTU, KOTOPbIE OpraHn3auus
onpepenuia Ha KPaTKOCPOUHbI, CPEAHECPOYHBIV 1 [LONTOCPOYHbIN
nepuogpl

YnpagBrneHve 3KoNorMyeckum BO3genNCcTBUEM
YrnepopHblit MEHEOKMEHT
KntoyeBble KNMMaTUYECKNE PUCKIN

b. Bo3geincTBue KNMMaTu4ecknx pUCKOB 1 BO3MOXHOCTEN Ha BU3Hec
opraHusauuu, ee cTpaTtervio u GuHaHCOBOE MiaHNPOBaHNE

YnpaBneHne aKoNormMieckum Bo3aencTBnemM
YrnepoaHblil MEHEOXKMEHT
KIlo4YeBblE KNMMAaTUYECKME PUCKU

b. O6vem Bbl6p000B NapHUKOBbIX ra30B N CBA3aHHbIE C HUMW PUCKW:

o6nacTb npuMeHeHNs 1, 061acTb NPUMEHEHMUA 2 1, NPV HEOBXO0AMMOCTH,

obnacTtb NnpuMeHeHus 3

YrnepopHblii MEHEOKMEHT
CDP-oT4yeTHOCTb

c. YCTONYMBOCTb CTpaTErnn OpraHn3aumun ¢ YHeTOM pasHblixX
KNUMaTUYECKNX CLLEHAPUEB, BKIOYANA CLEHapuii UBMEHEHUS KnumaTa
Ha 2 °C unun Hwxke

YnpaBneHne aKonorniyeckum Bo3nenicTenemM
YrnepopgHblii MEHEIXKMEHT

YnpasneHue puckamu
BbisBneHune, oueHka 1 ynpasieHue KNnmMaTtuyeckuMmn puckamm

a. ﬂeﬁcTBmeMe B OpraHms3auunmn npoueccol Ang BbliaBNeHNA N OLLEHKN
KIIMMaTN4YECKUX PNCKOB

YnpaBneHve puckamu B obnacTu
YCTOYMBOro PasBnUTUS

YnpagBreHve 3KoNorMyeckum Bo3geCcTBUEM
YrnepogHblii MEHEOXXMEHT
KnioyeBble KNMMaTUYeCKNe pUckmn

c. LieneBble nokasaTenu, MCnonb3yemble opraHu3aLuuein Ans ynpasneHus
KIIMMaTUYECKMU PUCKaMMN 1 BO3MOXXHOCTSIMU, PE3YNbTaTbl AOCTXEHUS

LeneBbIX Noka3aTtenei

B 2022 rony nnaHupyetca onpegenutb KPI
Mo COKPALLEHUIO YrIIepogHOro cnepa

2022 rogy MTC Ha ocHoBe aHanu3a
BO3MOXHOCTEN, KOTOPbIE OTKPbIBAOTCS

nepep KoMMnaHuei B CBA3K C npoLeccaMmm
M3MEHEHUS KNTMMaTa, TaKXXe MnaHnpyeT
NPOAOMKNTD MPUHNMAaTb KOMMIEKC Mep

MO CHWXXEHWIO YrnepoaHoro cnepa ¢ Gokycom
Ha KOHCEPBaTMBHOM MJlaHEe MO CHUXXEHWIO
BbIOPOCOB NapHMKOBbIX Fra30B U BHegpeHun loT
L5 pblHKa

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021
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rmocCAPUM

2G, 3G, 4G n 5G — cTaHpapTbl MOBUIbHON PagNOCBSA3M Pa3HOro MNOKO-
NIeHMS, OTNINYaIOLNECSH CKOPOCTbIO NepefaYvn SaHHbIX.

Agile — ogHa 13 Hanbonee akTYBHO UCNONb3yeMbIX MMOKVX METOAONOr A
VNHTEPAKTUBHOIO NMOAX0Aa K yNpaBrieHnio npoekTamu no paspaboTke
nporpamMmmMHoOro obecneyeHus.

Al (Artificial Intelligence, aHrn.) — MCKYCCTBEHHBbI UHTENNEKT.
AR (Augmented Reality, aHrn.) — pononHeHHas peanbHOCTb.

Big Data (aHrn.) — «Bonbluve faHHbIE», 3HAYNTESNbHbIE MACCUBbI AaHHbIX,
co3faBaeMble B KPYMHbIX MHHOPMAaLMOHHBIX CUCTEMAX, KOTOPbIE aHa-
JIN3MPYIOTCS C MOMOLLbIO CMELManbHbIX KOMIMbIOTEPHbIX TEXHOSIOMMI
1 6ONbLINX BbIYUCAUTENBHBIX MOLLHOCTEN.

DE&I (Diversity, Equity & Inclusion, aHrn.) — mHoroobpasue, paBeHCTBO
N MHKIO3UBHOCTb.

ESG — ycToiiunBOE pa3BuTHE BU3HECa, KOTOPOE CTPOUTCS Ha MPUHLMNAX
OTBETCTBEHHOIO OTHOLLEHMS K OKpYyXatoLeli cpege (E — environment,
aHri.), counanbHoii OTBETCTBEHHOCTU (S — social, aHrn.) 1 BbICOKOro
KayecTBa KoprnopaTuBHoro ynpaeneHus (G — governance, aHrin.).

GR (Government Relations, aHrn.) — B3aumMoaencTBrEe C opraHamu ro-
CynapCTBEHHON BNacTu.

HR (Human Resources, aHrn.) — cneuvanuaupoBaHHas GyHKLUS, HaLe-
JIEHHas Ha ynpaBieHMe HaeMHbIM TPYAOM — MOUCK, HalM 1 aganTaLmio
nepcoHana.

loT (Internet of Things, aHrn.) — MHTEPHET BELEN, CETb NEpeaayn gaH-
HbIX MeXAy Gr3nYecknMy 06bEKTaMM, NOAKIIOHEHHBIMU K MHTEPHETY
1 OCHALLEHHbIMU BCTPOEHHbLIMY CPEACTBAMY U TEXHONOIUAMU N8
B3aVMOAENCTBMS APYr C APYrOM UK C BHELLHE CPeaoii

IPTV — HoBO€ nokoneHvne TeneBuaeHuns, TEXHONoOrnsa nepepayn tene-
1 BUOEOKOHTEHTA B CETAX C MCMOIb30BaHWEM MHTEPHET-NPOTOKONa
(IP), ncnonbsyemas onepatopamu undppoBoro kabenbHoro Tene-
BUOEHUS.

IPO (Initial Public Offering, aHrn.) — npouecc neperYHOro pasmMeLleHns
aKuMii KoMnaHuy Ha GOHO0BOM PbIHKE.

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

IR (Investor Relations, aHrn.) — cBA3u ¢ NHBECTOpaMu; AEATENBHOCTb,
HaxofsLasca Ha nepece4eHnn GUHaHCOB, KOMMYHUKALNOHHON No-
JINTUKW, MapKETVHra 1 Npasa, AN KOMMYHUKALMN MEXOY KoMnaHuei
1 ee MHBeCTopamMu / akuMoHepamu.

KION — poccuiickas MynbTuMeauiiHas oHnanH-nnatopma, cosgaHHas
komnaHuen MTC.

LTE — cTaHZapT BbICOKOCKOPOCTHOWN Nnepeaayn AaHHbIX Ot MOOUIIbHbIX
TenedoHOB 1 APYrMX TEPMUHANOB, PpaboTalowmx ¢ AaHHbIMU.

NB-loT (Narrow Band Internet of Things, aHrn.) — ctaHgapT coToBoli
CBSI31, NpefHa3HaveHHbIN 41 YCTPOWCTB MHTEPHETA BELLEN C HU3KUMU
obbeMamy obMeHa faHHbIMU.

OTT (Over The Top, aHrn.) — TexHonorna npefocTaBneHns LubpoBoro
KOHTEHTa OT UCTOYHMKA K MOoJTyHaTento No HeynpaBiseMoi CeTn NH-
TepHeT (Mo CeTsiM CTOPOHHYX ONepaTopoB CBA3N).

POS-kpeputoBaHue (Point Of Sales, aHrn.) — Bupg noTpebuTenbckoro
KpeauTa, BblaBaeMblil HEMOCPEOCTBEHHO B TOPrOBbIX TOYKaX.

PR (Public Relations, aHrn.) — cBsi3n c 06WECTBEHHOCTbIO, ypaBneHne
BHELLUHUMY KOMMYHUVKALMAMM.

Smart Home — «yMHbIli [OM», aBTOMaTM3VPOBaHHas cUCTeMa ynpas-
NEHNS UHXEHEPHBIMU CUCTEMAMU LOMA C MOMOLLbIO 3NIEKTPOHHBIX
1 3NEeKTPOHHO-MEXaHNYECKNX YCTPOCTB.

SOD (Segregation Of Duties, aHrn.) — pasrpaHuyeHne NOAHOMOYNIA
B MHGOPMALMOHHBIX CUCTEMAX.

T2M (Time to Market, aHrn.) — Bpems oT Ha4yana oT MOMEHTa CO3[aHNs
npoAyKTa A0 ero NOCTYMAEHUS B MPOQAXY.

Tier -1l — cuctema cTaHAapPTOB LLEHTPOB 06PabOTKM AaHHbIX N0 METOAN-
ke Uptime Institute, npepgHasHaveHHbIx gna knaccudukauum Kommep-
YecKnx TPeOOBaHMIN K UX YPOBHIO HAQEXHOCTU 11 MPON3BOAUTENTbHOCTY.

VAS (Value Added Services, aHrn.) — ycrnyru n cepucsbl, KOTopble npe-
0OCTaBnATCA AOMNONHUTENbHbIMW nnachopmaMM.

VR (Virtual Reality, aHrn.) — BupTyanbHas peanbHOCTb.

E CoumanbHas OTBETCTBEHHOCTb

ﬁ OTBETCTBEHHOE YnpaB/eHne 06 oTyeTe MpunoxeHus

ABTOTENEemMaTuKa — KOMMJIEKC YCTPOICTB, KOTOPbIN C MOMOLLbIO CryT-
HVKOBOW CBA3U B PEXMME PeasibHoro BpemeHy cobupaer v nepegaet
JaHHble 06 ynpaBneHun aBToMOBUNEM 1 ero COCTOSHUN.

AkcenepaTtop — nHTeHCMBHas obpasoBaTenbHas nporpamma ans ctap-
Tanos.

Byﬂﬂllll'll' — TpaBnd, arpecCMBHOE NpecnenoBaHnNe, HAMEPEHHDbIE HETra-
TUBHbIE ﬂeﬁCTBMﬂ, Hanpas/lIEHHbIE Ha OAHOro 1 TOro Xe 4YenoBeka npun
YyCNnoBun HEPaABEHCTBa CUJ1 Un BNaCcTn y4aCTHUKOB.

B® — 6naroTBopuTenbHbIl GoHA,.

BeHuypHbIA poHA, — POHA, BKNAAbIBAOWMI aKTUBbI B MPEANPUATUSA
UV NMPOEKTbl Ha HavyaNbHOM 3Tane NX Co3daHus.

By3 — Bbicluee y4ebHOe 3aBefeHue.

FeoaHanuTMka — cbop 1 obpaboTka H6onbLIOro Maccusa nHbopmaLun
0 YMCIIEHHOCTW HaCeneH s, NIOTHOCTM ero pacnpeneneHns no 3a-
[LaHHOW TEPPUTOPUN, @ TaKXKE O NELLEXOAHbIX Y TPAHCMOPTHbIX 30HAX,
HanM4ynn KOMMepPYeCKNx 06bEKTOB 1 APYrMX NapamMeTpax, KoTopble
MOrYT BNUSTb Ha 3pdEKTUBHOCTL BU3Heca.

TUTUC — Poccuiticknii UHCTUTYT TeaTpasibHOro NCKYCCTBa.

Fonocoeoit 60T — nporpaMmMHoe 06ecneyeHne Ha OCHOBE NCKYCCTBEH-
HOro MHTENNEKTa, CNOCOBHOE COBEPLLIATh aBTOMaTUYECKME 3BOHKM
n OﬁpaGaTblBaTb BXO[dLine Bbl30Bbl, pacno3HaBaTb YEJIOBEYECKYO
peyb n ﬂeﬁCTBOBaTb B COOTBETCTBUU C peENINKaMIn CO6eCe,D,HV|Ka.

OuHaMmuyeckoe LeHoo6pa3oBaHue — cryictema riubkoi agantauus LeH
K 06CcTOATENBCTBAM PbIHKA Y K UBMEHEHUSAM BHYTPEHHUX PaKTOpPOB
KOMMaHUW B peanbHOM BPEMEHN.

00O — noyepHue obLiecTBa.
A3K — noyepHue 3aBUCKMbIE KOMMNAHUN.
EIN — EguHas ropayas nuHus

WU, ncKycCTBEHHDI UHTENNEKT — 06nacTb MHbopmMaTrKi, KoTopas
3aHUMaeTcs pa3paboTKoii MHTENNEKTYabHbIX KOMMbIOTEPHBIX CUCTEM,
CMNOCOBHbIX MIMUTMPOBAaTb YEIOBEYECKOE NOBEAEHME U BbIMOMHATbL
TBOPYECKME U HTENNEKTYanbHblE GYHKLMUN.

nc — WHTENNEKTYanbHaa COBCTBEHHOCTb.
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WUHKNI0O3UBHOCTb — BK/HOYEHNE B 06LLECTBEHHbIE npoueccobl counanbHO
He3alWMLEHHbIX C/TOEB HAceNeHns, B TOM YUCIE NOAen ¢ orpaHun-
YEHHbIMWN BO3MOXXHOCTAMW 300P0OBbA N CTapPLUNX BO3PACTHbIX rpynn.

Keus (quiz, aHrn.) — nHTennekTyasnbHas urpa, KoMaHAHOe COPEBHOBaHNE
Ha Noruky, coobpasnTenbHOCTb U CMEKATKY.

Kew63k (cashback, aHrn.) — Bo3BpaT YacTu pacxofoB Ha onnaTty To-
BapOB U YCAyT.

Kopek — nporpamma ans npeobpasoBaHus o XpaHeHus, Nnepenaym
unu wndpoBaHNs NOTOKa AaHHbIX.

Kopek ESV (Enhanced Voice Services, aHrn.) — CBEPXLIMPOKONOIOCHbIN
cTaHOapT KOAMPOBaHMUS PeYeBoro 3ByKa, paspaboTtaHHbiii onia VoLTE,
CO 3BYKOBOW nonocoi nponyckaHusa go 20 kI,

KomnnaeHc (compliance, aHrn.) — anemMeHT cucTeMbl yNpaBneHns / KoH-
TPOJS B OpPraH13aLmu, HanpasneHHbIl Ha NpeaynpexaeHne NpoTUuBo-
pevawmx 3aKoHy D,GVICTBMVI COTPYOHUKOB KOMMaHNN N KOHTPareHTos,
a Tak)Xe BHEQPEHME KOPNopaTUBHOMN 63HEC-3TUKMN, OCHOBAHHOW
Ha cobntofeHnn ByKBbl 3aK0oHa.

KoHBepreHTHble NPOAYKTbI — KOMMNNEKCHOE LdpPOoBOe peLueHue, 06b-
€AVHSIOLLEE HECKOMBKO NPOAYKTOB WAIN YCAYT, HaNpyMep CnyTHUKOBOE
TENEBUAEHVE Y MOBUIbHbIN MHTEPHET.

Koy4MHr — mMeTopf KOHCY/IbTUPOBaHUS 1 0ByYeHUs, NPy KOTOPOM JnY-
HOCTHbIN TpeHep (Koy4) NOAAEPXXUBAET U MOMOraeT B AOCTVKEHUN
npodeccrnoHanbHbIX U JINYHbIX LEeNein.

KpepuTHbIi BpoKep — y4acTHUK GUHAHCOBOrO PbIHKA, BbICTYNAOWMi
NOCPEAHMKOM MeXay 6aHKOM 1 3aEMLLVIKOM.

KL, — KoprnopaTuBHbIi LEHTP.

nunoreuepauvm — npouecc npmnenevYeHna n c6opa KOHTaKTHbIX AaHHbIX
NoTeHUMalnbHbIX KITMEHTOB.

JNoxrpupg (long read, aHrn.) — dopmaT nogayn TEKCTOBOrO KOHTEHTA
B MHTEpHeTe 60nbluoro obbema, NoApPOOHO pacKpbIBaOLLNIA KaKyto-
nmbo Temy.

MrY — MockoBckuiA rocynapcTBeHHbIn yHuBepcuteT um. M. B. JlToMmoHocoBa.

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021
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MuTan (meetup, aHr.) — HedopmanbHas BCTpeva Ana 06CcyxaeHus
npodeccunoHasnbHbIX BOMPOCOB U NEPeayn 3HaHWUA.

MocKoBCKMIT permoH — obLiee HaumeHoBaHne MockBbl 1 MOCKOBCKOW
06nacTtu, KoTopble, GopMasibHO ABAAACh Pa3IMYHbIMY CyObeKTaMu
Poccuiickoit ®egepaumm, MMerT CXOXYH0 BO MHOIOM COLManbHO-
3KOHOMUYECKYIO chepy.

M®TU — MockoBCKUIN PU3NKO-TEXHNYECKUIA UHCTUTYT.

O6na4Hble TexHonorum — komnnekc VT-TexHonorui, Kotopblie No3Bo-
NAT XpPaHWUTb 1 0bpabaTbiBaTb MHOPMALWIO Ha YAANEHHbIX CEPBEPAX
B CE€TU UHTEPHET.

OUC — 06bEKTI MHTENNEKTYaNbHOV COOCTBEHHOCTH.
Mabnuk — nybnnyHas cTpaHuLla B COLMarnbHbIX CETHX.
M — napHuKoBbIE rasbl.

MO — nporpaMMHoe obecneyeHue.

PedapMuHr — npouenypa CMeHbl UCNOb3YeMOii PaAMOTEXHONOM N Ha
BbIENIEHHbIX ONepaTopy CBA3W pagnoyacToTax.

Puteiin (retail, aHrn.) — po3HMyYHas ceTb A1 NPOAAXM NPOAYKLUN UK
YCIyryi KOHEYHbIM NoTpebuTensm.

CBK — cuctema BHyTPEHHEro KOHTPONS.
CK3M — cpepcTBo KpunTtorpaduyeckon 3awmutbl nHbopmauun.

CKOPIIIHF (scoring, aHITI.) — TEXHONOrnsg OueHKN NoTeHunanbHbIX 3aEM-
LNKOB N MPUHATUA PELLEHNA O BblAa4Ye KPEeaUTHOro npoaykTa.

CouuanbHble 06nuraumm — GUHaHCOBbIN MHCTPYMEHT NPUBEYEHUS
CPEACTB ANs peannaaLmmy coumasnbHO 3Ha4YMMbIX NPOEKTOB.

CrapTan (startup, aHrn.) — He4aBHO 3anyLEHHbIV NPOEKT, KOMMNaHUS
1M GU3HEC ¢ KOPOTKOI ONepaLoHHON NCTOPUENA.

TapreTupoBaHHas peKfiama — OHNaliH-PeKiama, B KOTOPOIA MCMOMb3YIoT-
Csl METO[BI HACTPOIKY MOKCKa B COOTBETCTBUM C 3aAaHHbIMU Napame-
TPaMmn UHTEPECOB U XapaKTEPUCTUK KOHKPETHO LLEENEBOI ayanTOpum.

TenemaTtuka — cbop 1 nepegaya no 6ECNpPoBOAHON CETU B pEXMME
peanbHOro BPEMEHM AaHHbIX C YCTPONCTBA.

E CoumanbHas OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe

Tpeiip-uH (trade-in, aHrn.) — ycnyra no npuemy cTaporo ycTpoicTea
C 3a4eTOM YacTy ero CTOMMOCTY NPV MOKYMKE HOBOFO.

YP®Y — Ypanbckuii pegepasnbHblili yHUBEPCUTET UM. nepBoro MNpeau-
neHTta Poccun b. H. EnbunHa.

DaKTOPUHI — KOMMNEKC GUHAHCOBbLIX YCNYr AN NPOU3BOAUTENEN
M NOCTaBLYMKOB, BEAYLMX TOPrOBYO AEATENbHOCTb Ha YCNOBUAX
OTCPOYKM NaTexa.

¢W|Kcupoaa|-maa Teneqmuuaa CBA3b — TeJ'IerOHHOG coegnHeHune
MeXxny nonb3oBaTtenamm Teﬂed)OHHOVI CBA3N NOCPENCTBOM NPOBOA-
HbIX COEAMHEHNIA.

®PuHTex, puHaHcoBble TexHonorum (FinTech, aHrn.) — npegocTaBsnexHve
(VHaHCOBBIX YCNYT U CEPBUCOB C UCMONb30BAHUEM NHHOBALMOHHbIX
TEXHOMOMUA.

Lo — ueHTp 06paboTKm faHHbIX, KOMMNIEKC CEPBEPHOMO 1 CETEBO-
ro 060pynoBaHuUsl, OUCKOBbLIX XPaHWUIINLL N TEXHUYECKUX PELUEeHN,
MOAK/MOYEHHBI K CETU Nepefayn AaHHbIX U npegHasHayYeHHbI 4ns
aBTOMaTu3aumm n becnepeboiiHol paboTbl GU3HEC-NPOLLECCOB.

LLYP — Llenu B o6nactu ycTon4ymnBoro pa3sutus — Habop ns 17 B3an-
MOCBSI3aHHbIX Lenei, paspaboTtaHHbix B 2015 rogy leHepanbHoii
accambneein OOH.

YaT-60T — KOMMbIOTEPHAs NporpamMmma, KoTopas UMUTUPYET Auanor
C YeNOBEKOM B COOTBETCTBUM C 3aAaHHbIM CLIEHAPWEM U NMO3BONISET
VHTEPaKTMBHO 06LaTbCs C LMPPOBLIMU YCTPOWCTBAMMU.

LUMJA — wrpoKOoNoMoCHbIA UM BbICOKOCKOPOCTHOW JOCTYN B UHTEPHET
npv NCMOb30BaHUN KOMMYTUPYEMOrO [OCTYyMa C UCMOb30BaHNEM
MoneMa 1 TenieOHHOW ceTh OBLLEro Nonb30BaHus.

900 — cucTema 3MEKTPOHHOI O IOPUANYECKUN 3HAYNMOTO [OKYMEHTO-
060poTa Mexay opraHu3aLusaMu.

3kocuctema — Habop NPOLYKTOB 1 CEPBUCOB, 0ObeANHEHHbIX BOKPYT
OfHOW KOMMNaHUM.

ArTY — ApocnaBcknii rocyfapcTBEHHbIN TEXHUYECKUIA YHUBEPCUTET.

MpunoxxeHus
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CrMMCOK HOPMATUUBHBIX
AOKYMEHTOB B OBJIACTU
YCTONHEUNBOrNro PA3BNTUA

O6wume foKyMeHTbl, onpepensiowme
ESG-pesaTenbHocTb MITC

>
>
>

v

BusHec-cTtpaterus Mpynnel MTC CLV 2.0

CrpaTterus ESG

Crpaterus B 061actv yCTOMYMBOro pasBuTusa 1 KOPNopaTuBHOMN
coLumanbHol OTBETCTBEHHOCTM Ao 2025 roga

Kogekc nefnioBoro noBedeHns v aTUKK

MNonuTtnka «MHOroobpasue, paBEHCTBO U MHKIIO3UBHOCTb»
Nonutnka «MHTErppoBaHHOE yrnpaBieHne pruckamm

SkonormHYecKkas orBeTCTBEeHHOCTb

>

MonunTnka «3konormyeckas 6€30NacHOCTb N OXpaHa OKpY KatoLLel
cpepnbl Ha obbekTax agMNUHUCTPaATUBHOIrO Ha3Ha4YeHna»

OTBEeTcCTBEHHOCTDb
nepen oGuwecreom

>

v

CepTndurKaT Ha COOTBETCTBME MEXAYHAPOAHOMY

cTaHgapTy KayectBa ISO 9001:2015

CepTudukat Ha CUCTEMbI MEHEOKMEHTa KayecTBa [MAO «MTC»
TpeboBaHuam ctaHgapTta FTOCT P MICO 9001-2015

MNonutnka B 06nacTn Ka4yecTBa 1 ynpaBneHnUs KIMEHTCKMM OMNbITOM

CtpaTerun coumanbHoO OTBETCTBEHHOCTU

MAO «MTC» Ha TeppuTOpUSAX NPUCYTCTBUS

Monutuka «destenbHocTe MTC B 06nacTy 61aroTBOpPUTENBHOCT»
Monutuka «deatenbHoctb MTC B obnactu

KOPMOpPaTVBHOW COLManbHON OTBETCTBEHHOCTM
PernameHT npouecca «lnaHnpoBaHue, MHMLMMPOBaHNE

1 peanu3auus 6naroTBOpUTENbHbIX NPOEKTOB / MPOrpammy»
PernameHT npouecca «OpraHn3aums n npoBegeHne
NPOEKTOB HEMPSIMON PEKIaMbl U COHCOPCTBaY

Ctpaterus lpynnbl MTC B obnactu 6esonacHocTw,
300poBbsl M Bnarononyymns Ha 2021-2023 rogbl

Monutnka «MHoroobpasune, paBeHCTBO U UHKIO3UBHOCTbY
Monutuka «Cuctema ynpasrieHVst OXpaHoi Tpyna»
Ceptudukat coorBeTcTBuss OHSAS 18001:2007

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021
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CepTtudukat coorsercTaums ISO 45001:2018

CraHpapT «TpeboBaHus K NpoBeAeHNto paccnefoBaHui
HEecYacTHbIX Clly4aeB Ha NPOU3BOACTBE»

CraHpapT «TpeboBaHUs K opraHM3auun 1 NPOBEAEHNIO
NpeaBapuTeNbHbIX U NEPUOANYECKX MEQULIMHCKUX OCMOTPOBY

Bu3Hec-3TUKa U KoMnaaeHc

VVVVVVVVYVY

VVVVVVVVVYVY

v

v

Kopekc 0enoBoro noBefeHns 1 aTUKn

Kogekc atuku MAO «MTC baHk»

Monutnka «KomnnaeHc-nonutnka NMAO «<MTC»

MNonuTtuka «CobntogeHre aHTUKOPPYNLUMOHHOIO 3aKOHOOATENbCTBa»

MNonutrka «YnpaeneHve KOHGINKTOM MHTEPECOB

MNonutrka «YnpaeneHme KOHGANKTOM UHTEPECOBY. MpunoxeHue 1
Monutrka «YnpaeneHve KOHGNMKTOM NHTepPecoBy. MpunoxexHue 2
Monutrka «YnpaeneHve KOHGNMKTOM NHTepecoBy. MNpunoxeHne 3
Monutrka «MpenoTBpalleHns KoHbNnKTa

nHtepecoB B [MAO «MTC-baHk»

AHTUMOHONoNbHasA nonutuka NMAO «MTC»

AHTUKOpPpYNunoHHasa nonutunka NAO «MTC-baHk»

MpaBuna 3akynok MTC

Kopgekc 0enoBoro noBefeHns KOHTpareHTa

Kogekc genoBoro nosegeHns KoHTpareHTta MAO «MTC-BAHK»
Monutnka «lMopgapku 1 genoBoe rocTenpunMcTBO»

MNamsiTka No nogapkam 1 4enoBoMy rocTeNPUUMCTBY
CepTtudukar coorsercTaug ISO 19600:2014

Ceptudukar coorsercTaug ISO 37001:2016

CBVOEeTe/IbCTBO O NPUCOEAMHEHMMN K AHTUKOPPYMLMOHHOM

XapTun poccuinckoro busHeca

Monutrka «O NPOTUBOAENCTBMIN HENPABOMEPHOMY UCMONb30BaHUIO
MHcaiigepckoi nHdopmaLmm 1 MaHUMyNMPOBAHUIO PbIHKOM>
MonoxeHnn o NpuHLUMNax 1 npoLenypax, Kacamwmxcs
NpefoTBpPaLLEHUsi COENOK C UCMOSIb30BaHNEM

nHcagepckoin nHpopmaumm MTC

Monutrka «YnpaBneHve NHTENeKTyanbHoW

cobcTBeHHOCTbIO B [pynne MTCs»

B3aumopeiicTBUE C ayKUMOHEPAMM U MHBECTOPaMM

>

v

Monutrka «BaanmogencTeme ¢ akumoHepamu

1o BOMpocam CBsI3ell C opraHaMu BNacTu, pa3BuTuUs
Oun3Heca 1 onepauvoHHON OesTENbHOCTY

MonoxeHwne o gusnpoeHaHon nonutuke NMNAO «MTC»
MNonoxeHue 06 0buwem cobpaHun akumoHepos MAO «<MTC»
MonoxeHue «O NnpegocTaBneHnn nHpopmaumm
akumoHepam MAO «MTC»

UHdopmaumnoHHan 6e3onacHOCTb
" 3almMTa NEePCOHanNbHbIX faHHbIX

>

>

®DyHKLUMOHanbHas cTpaterus B obnactu
obecneyeHusi kKopnopaTuBHOI 6e3onacHOCTU
KoHuenuusa obecnevyeHns nHGopmaLMoHHON

E CoumanbHas OTBETCTBEHHOCTb

VVVYyV v

\"AR"

\"

ﬁ OTBETCTBEHHOE YnpaB/eHne 06 oTyeTe MpunoxeHus

6e3onacHocTy AO «PTK»

MonoxeHune o pexvme 6esonacHoCTU MHGopMaLMm
(koHpupeHumanbHocTh) AO «PTK>»

MonoxeHune o pexvme 6esonacHocTu

nHopMaumm (koHPUaeHLManbHoCT)

Monutnka «MHdpopmaLmoHHasa 6esonacHocTb Mpynnbl MTC»
MNonutnka «O6paboTka NnepcoHanbHbIX gaHHbIX B [TAO «MTC»
MNMonutuka «ObpaboTka nepcoHanbHbiX gaHHbIX B 000 «LITB»
MNonuTtrka B OTHOWEHMY 06paboTKK

nepcoHanbHbix gaHHbix NMAO «MTC-baHk»

MonnTtnka «ObecneveHne 6e3onacHOCTY NePCOHaNbHbIX AaHHbIX»
MonnTuka «TpeboBaHKs No obecneyveHunto

MHbopMaunoHHon 6e3onacHocTy B NMAO «MTCx»

PernameHT «OpraHusauus fenonpon3BoACcTBa C MaTeprasnbHbIMU
HOCUTENSAMU MHPOPMALLK, COCTABISOLUMU KOMMEPYECKYHO
TaliHy U NHYI0 KOHPUAEHUMaNbHyo nHopMauuto NMAO «MTCx»
CraHpapT «TpeboBaHusi no obecneyeHunio 6e3onacHOCT 06BEKTOB
TunoBas dopmMa cornaweHmns 0 KOHOMAEHLMANbHOCTH
CepTtudukat cooreerctausa ISO 27000:2013

KopnopaTmBHOe ynpaesneHme
Fpynno: MTC

VVvVyVv VVVVVYV

VVVVVYV

Ycrag MAO «MTC»

MNonoyeHve 06 obliem cobpaHum akumoHepos MAQ «<MTC»
MNonoxexne o Cosete gupekTopos MAO «MTC»

MNonoxeHue o MpasneHum NAO «MTC»

MNonoxeHue o MNMpesngeHte NMNAO «<MTC»

MNonoxeHwne o Bo3HarpaxpgeHun yneHos CoBeTa QUPEKTOPOB
MonoxxeHne o KOMUTETE NO ayaANTY

MonoxxeHne o KomnteTe No BO3HarpaxxaeHnsam n HadHaYeHUsIM
MonoxxeHne o KomuteTe No KOPNOpPaTUBHOMY YNpPaBEHWIO,
3KOJIOTMYECKOM U COLMAaIbHON OTBETCTBEHHOCTM

MonoxeHne o Komutete no ctparerum

MonoxeHune o PeBn3noHHo komuccuu MNAO «MTCx»
MonoxeHune 06 nHdopmaumoHHoi nonutuke NAO «MTC»
MNonoxeHve o [enaptameHTe kopnopaTeHoro ynpasneHus NMAO «MTC»
PernameHT «YnpaBneHne HanoroBbiIM1 pUCKamu 11 akTMBamm»
CsugetenbctBa o permctpauuu NMAO «<MTC»

3penocTb cucTeMbl BHYTPEHHErO KOHTPONSA

>
>
>

[MonoxxeHne o cmcTteme BHYTPEHHErO KOHTPONS

MNonutrka «BHYTPEHHWN KOHTPOMb U ayauT»

CraHpapTt «MeTofonorns TeCTUPoBaHns 1 ceptudukaumn
CHUCTEMbl BHYTPEHHErO KOHTPONS B COOTBETCTBUN

c TpeboBaHusMK 3akoHa Sarbanes-Oxley, cT. 302, 404»
CraHpapt «MeToponorus passutus apobekTnBHoM
CUCTEMbI BHYTPEHHEr0 KOHTPONS A1 Leneil COOTBETCTBUS
TpeboBaHusaM 3akoHa Sarbanes-Oxley, cT. 302, 404»
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Beepexne

MTC ceropgHs: akocuctema, 6u3Hec, passutme

AETAIINSALINA
BJIIAFrOTBOPUTEJNIbHBIX

NMOXXEPTBOBAHVM INPYIMNbI MTC

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

E CoumanbHas OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue

06 oTueTe Mpunoxexus

Cymma Mepuopn
Hanp H PTBC [ ®uHanbHble 6narononyyarenu, KoHTpareHTbl,
nomowm npoekra OnucaHue npoekTa py6. npoekra Bnarononyyatenb  ecnu NPUMEHNMO €cnu NnpuMeHnmMo
Poccus
TeyeHue Texeno6onbHbIX «Iopapu Ao6pot» BnaroTeopuTenbHas nporpamma MTC, Ha nomolub neTam. B pamkax 1000000,00 Dekabpb 2021 1. — B® «Coaupaue» B paMKax NoXepTBOBaHUA 0Ka3aHa NOMOLLb B IE4EHNN 7 AETAM C TAXENbIMIA 3a60/1eBaHNAMM 000 «LleHTp peabunntaumnm «Towa 1 ko», 000 «Mnak», 000 «[lokmen»
Reteit MPOrpamMMbl EXEroAHO CPEACTBA, KOTOPbIE paHee Ha 3aKynKy i Maii 2022 .
BHIAENAIOTCA Ha 6NarOTBOPUTENBHYIO NOMOLL YEPes 6naroTBOpHTENbHbIE GOHABI-NapTHEbI
2000000,00 22 pekabps 2021 1. — BP «MoaconHyx» B pamKax NoXepTBOBaHWA OkasaHa NoMOLLb B NEHEHNN 4 AETAM C TAKENbIMI 3a6oneBaHNAMM 000 «Mnam»
4 mapra 2022 .
750000,00 27 centabpa — BO® «lonconHyx» B pamKax NOXEPTBOBaHHA OKa3aHa NOMOWLb B IEHEHUY 5 AETSM C TAXeNbIMM 3a6onesaHmaMn 000 «/nat», 000 «NA-Papm»
23 Hosbpa 2021 .
1500000,00 30 anpens — B® «MogconHyx» B pamKax NoXepTBOBaHNs OKasaHa NOMOLYb B NNeveHnm 6 AeTAM C TAxenbiMu 3aGonesaHnsmmn 000 «Mnak», AO «@APMUMIKC»
16 asrycta 2021 r.
2325450,00 24 pexabps 2021 1. — BD «Aud. [lo6poe cepaue» B pamKax NoXepTBoBaHUA 0Ka3aHa NOMOLLb B NeYeHM 4 AeTAM C TAXeNbIMIn 3a60neBaHNaMu 000 «LleHTp peabunntaumnm «Towa 1 ko», 000 «MELNPUEOP MPO», 000 «MexayHapoaHblii
28 mapra 2022 . uHCTMTYT i WBHO# M, 000 «McTok Ayavo Mea»
750 000,00 24 cenTsbpa — B® «Aud. [lo6poe cepaue» B pamKax NoXepTBOBaHWS OKasaHa NOMOLLb B IEYEHNN 2 AETAM C TRXENbIMU 3a6onesaHnaMmn Y®K no r. Mockee (®FAQY BO PHUMY um. H. W. Muporosa Munsppasa
27 pexabps 2021 1. Poccum), 000 «C-UHcTpymenTe Megukan»
1500000,00 30 anpens — B® «Aud. [lobpoe cepaue» B pamKax noxepTBoBaHUs OkasaHa NOMOLLb B NIEYEHUN 2 AETAM C TAKENbIMU 3abonesaHnaMn Boston Children’s Hospital, 000 «lOMUKC»
30 uions 2021 .
1000000,00 24 oKkTIBpS — B® OkcaHbl Defoposoii B pamKax NOXepTBOBaHNA 0Ka3aHa MOMOLLb B IEYEHNM 6 AETAM C TAKENbIMI 3a60N€BaHNSMH 000 «POfIHVK», UM Tiopuk Anexcarap l0psesny, 000 APL «lar snepes. Tomck»
31 pexabps 2021 1.
Moanep)Ka KynbTypbl «PomaHcuana» Moaaepxka MexayHapoaHOro KoHKyPCa MONOfIbIX UCOHITENeli PyCCKoro poMaHca 500000,00 Aekabpb 2021 1. B® coxpaHeHus UcKyccTea Lnpokas oblecTeeHHOCTD =
B Hosibpe 2021 1. 6naror Ha opr PYCCKOro pomanca
Purana XXV 0 KOHKYPCa, 0 8 pekabpe 2021 . «Pomancuana»
Mopaepxka KynbTypbi / «IokoneHue M» Moaaepxka NpoekTa «Houb B My3ee»: B paMkax OHNaliH-NPOrynkM Mo BbicTaske «Muxann BpyGenb» 2174550,00 29 okTA6pA — «DOHA NOAAEPXKKI - 000 «APT LUTAB», 000 «OIMPAGUHECKUIA KOMMMEKC»
o6pasoBaHus KoHuepTa v vcnonHuTeneii Kupunna Puxtepa u KoHcTaHTuHa 3 HonBps 2021 . TPeTbAKOBCKO ranepem»
opoxosa. Muposyto npembepy i Bpy6enio n o6pasy & ero
P 3 noka3 i TaKxKe
Nepepasa B CBA3U C 3aKPbITMEM NUNOTHOTO NPOeKTa Smart-Rus oH Gbin nepeaaH B Poccuiickuii yHusepeuteT 3160000,00 — Hos6pb 2021 . — ®epepansHoe CryneHTsl Poccuiickoro yHueepcuTeTa Apyx6bi Hapopos (PYAH) -
Smart-Rus APYX6bi Hapopoe (PY[IH) Ana 06y4eHs MHOCTPaHHLIX FPaX[aH PyCCKOMY A3bIKy oueHKa cTouMocTi AHBapb 2022 1. rocyAapcTBEHHOE
HEUCKNIOUUTENbHOIM aBTOHOMHOE
NALEH3MN Ha NnaThopMy o6pasosaTensHoe

Smart-Rus ¢ yserom
FAIOMEHHOr0 UMEHWN smart-rus.
cOM CPOKOM Ha 25 neT

526000000 — ouerika
croumocTy pabor 000
«MTC Anpxurans

110 MOArOTOBKE NAATHOPMB!
ANA nepeaa“n, a Takke
TeXHUIECKUE KOHCYbTALYIM
10 HacTPOVike nnaTGopMbI

YUPEXAEHUE BbICWIETD
06pasoBakm <PocCHiiCKHA
yHvBepcUTeT ApYX6bI
Hapopos»

CospaHue UT-knaccos

Mepenaya HEMCNONb3yeMOii aMOPTU3MPOBAHHOI OBUCHOI TEXHUKMN, MeBeny u Apyrux
i no

P! y

i Ans co3panms NT-knaccos

0,00

B TeveHve rona

MBOY COLU Net
MyHULManansHoro paitona
ropop Hes u Heiickuii paiion
(KocTpomckas o6nact),
TATOY «lerserckuii
KONNEMK UHAOPMALIMOHHIX
W POMbiLINEHHbIX
TexHonoruii (UT-konnemx)»

LUIKOMbHIUKM M CTYREHTHI

Crunenaum BriiKa

Mpoexr TanaHTAMBbIX P o
8Y3a NOCPEACTBOM Ha3HAUEHIS UMEHHBIX CTUMEHAMI

1200 000,00

SiuBaps — asryct 2022 1.

BIUK um. C.A. Tepacumosa

B pamKax nporpammbl 10 v

MTC OTYET OB YCTOVYMBOM PA3BUTUW 2021
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i Beepexne MTC ceropHs: akocucTema, 6u3Hec, pa3suTue YcToliunBoe pa3sButue — NpuopuTeT E 3konornyeckas oTBETCTBEHHOCTb E CoumanbHas OTBETCTBEHHOCTb ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHus
Cymma Mepuop
Hany H pT p ®duHanbHble Gnarononyyarenu, KoHTpareHTbl,
nomowm npoekTa OnucaHue npoeKTa py6. npoekTa Bnaronony-larenb ecnv npuMeHumMo ecnm npuMeHumMo
n i nporpamMmbl 16400 000,00 OKTA6Pb — CeHTABPL 2022 1. B® «Cuctema» - Noapsag4vku no npoekTy: 000 «MHTEPHET LWKOJ1A», 000 «LIEHTP», 000 «LIU®POBbIE
V TexHn4eckas B® «CucTema» JTudT B éynyluee» Mnat$opma No3BONSET OPraHN3OBLIBATL FPYNNOBOE 1 NHAVBIRYANbHOE (OBPA30BATE/TbHBIE PELLEHWS», 000 «TPAEKTOPUS TAJIAHTA», UM YepkawnH Bnapumip
noanepxka 06yueHue Npy NOMoLLW 3apakHee 3ar] yueBHbIX aTakxe Hvkonaesuy; NoKpbITUE pacxopos Ha onnaty ®OT
LM $op! o Q)upMaYa c cetn uTepHer. [l nAopaborku LM: npoekTa (26 cotpyannkos B «Cuctemar). Mogps no
obpasosaTtensHoro ans npoexTa (| HOBbIX oby4enuns pacxopam: 000 «AKBA-TTAWT», NAO «MOBWIIbHBIE TENECUCTEMbl», 000 «MOM TENEKOM»,
npoexTa «/T ¥ TecTMpoBaHus, paaawme anropuTMa UdpPOBOro NPOGNAS YHaCTHIKE, Pa3paBboTKa OTAENbHBIX 000 «TL| KOMYC», CMAO «/HFOCCTPAX», 000 «TUM-TOM», AO «BU3HEC HbIOC MELVA,
8 Gyaywee» NIEHAUHTOB ANA KOHKYPCOB / MEPONPUATAVE BHYTPY NPOEKTa, an 000 «JTYKOW-LEHTPHEDTENPOAYKTs, ®ELEPANIbHOE FOCYAAPCTBEHHOE YHUTAPHOE

W apyrve 3apayn), 0 cepBuca Ha

NPEATPUATYE «TOYTA POCCHM», TKY TOPOIIA MOCKBbI «<AAMMHVICTPATOP MOCKOBCKOTO
NAPKOBOYHOFO MPOCTPAHCTBA, 000 «CEBEPO-3AMAAHAS KOHLIECCUOHHAS KOMMAHMSt,
3A0 «HTepdakey, 000 «PUTM XKIU3HI», 000 «3MKOM», UM Caskosa flioamuna Hukonaesta,

000 «flu3aiikKogy, 000 «fxurpyni», 000 «beret», 000 «flatallaiit», MAO «MTC-Batik», 3A0 «AyauT-
TapatTis-M», 000 «KYPbEP-PETVIOH CTONMLIA», UM Xutepur Hukonaii Cemerosiy, 000 <KOMYCo,
000 «MHT3/ICOHNAVH», 000 «AHOEKCTAKCH, ®IYI «TIOYTA POCCUM», 000 «Cpata onaiik»,
VN YepkawwH Branumup Hukonaesuy, 000 «[lenosbie nuHum», 000 «BANTUK BUSHEC MENAY,
000 «MELIMIATIOT sk, AO «PEECTP-KOHCATUH, UM AnToHOB Anexcei (Opbesiy, 000 «LEEHTP
VHTENNEKTYATIbHOI COBCTBEHHOCTM «CKOMIKOBO, 000 <MW AP HbIOC MAPTHEPC,

000 «BAJUENTA», 000 «PAITC», HOY N0 Mockosckas ILikona Ynpaenerits «CKONKOBO»,

VI Tepacumos Axatonuii Buktoposws, ®ELEPATIbHAS CIYXBA N0 UHTENEKTYANIbHOM
COBCTBEHHOCTY, AKLIMOHEPHOE OBLUECTBO «MOCKBA ME[IVIA», ACCOLIMALIVS| FPAHTO[AIOLLIVX
OPFAHU3ALINIA «®OPYM IOHOPOB», 000 «PECTOPAH», 000 «[TAHTEOH», 1N FTOPAVIEHKO CEPFEN
I0PbEBYY, Poka «<POCKOHTPECC», A «<HMIUT», 3A0 «3XO MOCKBbI», 000 KoHeynbTauyonHsii
LienTp «[TOVUCK «, AHO [0 LieTp nosbiluerus kanndukauum «loucks, 000 «Ctapr-XXl», UM Unbitk
[etvc Cepreesu, A «PBK-TB», UM MNepeGopuuwkos Pomar BuKToposud, 000 «AreHTCTEO CMenbix
pewenuit «Mbi, VN KYTAKOB POMAH AHIIPEEBUY, 00O «ATTAV PE3OPT», 000 «KOCMOC OTENb
TPYNM», 000 «OHera Manac», 000 «3onotoe Konbuio — Mopapkit», 000 «PECTUBANb MOAAPKOB»,
1IN flumenea SnuHa I0pbesHa, 000 «CU3OHC NPOIKEKT», FAYK I. MOCKBbI «KY/IBTYPHBIV LIEHTP
3WTTy, AN Munsaus KowctanTun Apkaasesus, 000 «Kop CuicTemcs, 000 «3KCTIEPTHBIN LIEHTP
«MHLEKC», 000 «HIIM «ACH», 000 «APXVBbI, AOKYMEHTbI 1 CEPBIC», MTAO CK «POCTOCCTPAX»,
000 «lepconan-Korcant, MAO <A3PO®IIOT», 000 «KIMHIKA APXVMELL, 000 «PUHT-OTEN by,
000 «KIMHIKA HOBbIX MEAVLINHCKMX TEXHONOM Uil APXMMELL», 000 «MHTEPHET LIKONA,

VN Hukutuka Exareputa Bacunbesta, UM Te Unbs Wnbus, 000 <KOMMAHI-», 000 «Komnbionak,
000 «MHTepHeT Pewenus», N Mopentiit Hukonaii Esrenbesuy, UM Ceniokoea Inus Erexbesta,
000 «3®-KOHPECC», 000 «JIEMMOH-MEANA», MOO «Accouuaums Meseakepos», AHO BO
«MOCKOBCKAS! MEX[IYHAPOLIHAS! BbICLLIAS LUKOSIA BU3HECA «MUPBUC» (MHCTUTYT),

000 «[EPAT, 000 «/TABUPUHT.PY», 000 «37IKOHC», 000 «T'YIJl», 000 «SHIEKC», UM 3emuios
Banepuit Anekceesity, 000 «ATEHTCTBO N0 MPOMIBUXEHMIO», 000 «COLIMATIbHBIE MPOEKTbI»,
000 «KJIMK.PY», 000 «{OHUCEH[IEP PYC», 000 «BEB-ATEHTCTBO TEKCTEPPA, UM Cutitiyk Mapus
KoHcTaHTMHOBHa, 000 «PECC®U1», N 3enuosa Cetnana BukToposHa, 000 «MOJTEKYSIA»,

000 «MAHY®AKTYPA», WM Manbi4 Upuna Cepreesna, AO «KOMMEPCAHTb», 000 «BuaHecbac,

1IN Cocroackas Mapus KorcTarTukosHa, 000 «/TABOPATOPYS PEKIAMbl», 000 «MHKEPBEPTC»,
1IN Becenosa Keenns AnekcanaposHa,

AO «PBK-TB», WM Yekanua ArHa AfleKCaHaposHa

MoanepxKa 06pasosanms «TIngT B Byayuee»

B perl

B pamiax 06pasosaTensHoro npoeia /T & Gyayuee» 5P «CUCTEMa> NNaHUPYET KoMMNEK 50 315 000,00

Ha Taumio n P® k Tpynosoit
W: OpraHusaLms 0ByueHus, BKio4as PaspaBoTKy KOHUENLMM 1 0BPa3OBATENbHOI
yupexaeHusx 8 2022 roy  Nporpammbi, per npaKTMyeckyx P ana
ii & pert W opraH3auys

06y4enus «[porpammmupoBakve Ha Python. Start» u «Mporpammuposakve Ha Python.Pro»

fHBaps — AeKabps 2022 1.

B® «Cuctema»

Moapaguuk no npexTy: 000 «ANFOPUTMIKA», MEOY «(LIKOIA N2 31 UMEHU FEPOSi COBETCKOTO
COIO3A PUXAPIIA 30PFE C YIYBAEHHBIM U3YHEHWEM OTAENbHbIX NPEAMETOB» FOPOACKOMO
OKPYFA Y®A PECTYB/IUKI BALIKOPTOCTAH, FE0Y PECTYB/IMKAHCKMIA MHXEHEPHBIA LIV
VHTEPHAT, OF6OY KALIETCKAS! LWKONA-NHTEPHAT «KOCTPOMCKO FOCY[IAPS U BENIMKOTO
KHA3A MUXAUNA GEOPOBIYA KAETCKMIA KOPMYC», MOY MLIEV Ne 3 FOPOIA TATIVIYA,
rBOY BbICLUETO O5PA30BAHMWS «POCTOBCKWI FOCYAAPCTBEHHII YHUBEPCUTET NYTEN
COOBLLEHWS1», 000 /IM4HbIA NOAXOLL», 000 «JIMOHI», UM Msrkos Auapeii Pomarosuy,

VN Canrikos Unbst 10pbesuy, UM Pomarosa Enena Banepbesta, UM Monuaros Axatonuit
BukToposwy, NN Kanukuk AMuTpuit 0pbesuy, UM Cyxarosa Tatbana Cepreesia, WM Lilep6ak
Esrenuii BukToposwy, VN JbeyTus Muxaun Bacunbesiy, 000 «KOP CUCTEMC», 000 «Komnbionati»,
000 «[IM», 000 «[K KOHCTAHTA», 000 «[1ENOBBIE NIMHIV», NN Meneuyk ApceHuii NsaHosu,
VI Tapycos Poman ., VN Fucuwa " , 000 «K

000 «KOP CHCTEMC», 000 «KOMYC», 000 lllkona UKPA», 000 «PEHAVH NABOPATOPUST»,
000 «ABEHTIKA», 000 «KBP-PYMIT», 000 «BU3HEC AKCENEPATOP», 000 «llentp»

Npogsixerme
nnatgopme!

W MeponpuATWii npoeTa
«/uT 8 ynywee»

B® «CucTema C Lenbio npi ii Ha wHTEp 20310000,00
«JIngT B Bypywee» KamnaHum no B CeT uHTepHeT 1 CMU

nnaThopmbi & nepeoM nonyroun 2022 1. c np cereii,

€ UCNONb30BaHMEM KDEATHBHBIX KEICOB, uenovek IX PACCHINOK

nnatpopmbl «/TudT B Byayliee» Ha CNeUMann3npoBaHHOM CEPBIUCE N APYTUX UHCTPYMEHTOB

flHBaps — wiokb 20221

B® «Cuctema»

TMoppsmauky o npoexTy: MM Topeniii Hukonaii Esrenbesuy, 000 ATEHTCTBO M0
NPO[IBUXEHMIO, N Makaposa Exatepua Wropesta, AO <KOMMEPCAHTb», 000 «Pen
TNaiik», 000 «MOTEKY/IA», UM Bexuosa Caetnana Buktoposwa, UM Kypaemrex

Banepuit Bnagycnasosm, 000 «OHUCEHTEP PYC», AN KocTouxu Makcum IOpbesns,
000 «I'Y[J1», 000 «AHLEKC», 000 «Ksuik.py», 000 «I», 000 «B KorTakTe»

HanonHenve Onnaii-nnatpopma <lugT 8 Gyayiee» nery 10 BCeii cTpare 17400000,00 fHBaps — AeKabps 2022 1. B «CricTemar = MoApAA4MKY N0 poekTy: 000 «BOSBLINE NPOEKTbI», 000 «CMBICTIOTEKA, 000 «®ABEP,
06pazoBaTenbHbIM pasHbiii 1 AOCTYN K Cepaiicy KyPCaM 1 romoraeT Haiitu VM Matsees Anexceii Anexcanaposu, 000 «KIHOBPO MPOLAKILIH», 000 «TPAEKTOPUS
KOHTEHTOM nepeyio pacory. Mporpamma i ii K paKTYIKe U K TATIAHTA, U Mywikik Uean Bagumosuy, UM PBISIOB EBFEHUV IOPEBIY, UM Cuiyk
npoekTa i Vickyx KoMnaHwii — NPOeKTa BeAYT KyPCbI Ha NAATGOPME, Mapus KoHcTarTuogHa, 1IN Kynakos Poman Avapeesiy, Enusapos Tumyp Opbesiy
<M B yayuiee» o caoux pexpyTepsi 3a y 4TI (camosansTbiii), 000 «TIPO Cutema, 000 «Lluposoe o6pasosakite», 000 «J13B3NT,
8 2022 ropy BbIABUTL NYYLWNX KOTOpbIM W BaKaHcum ans Mcno}:\blx NN Mocueeea TaTbsina Onerosra, 000 «3cnpeso», 000 «PUBENTTU PYMM», UM BynaTtos
mn perynspHo HOBbIMI fipocnas Banepuesny, UM Ocvnos Aanunn AuHa
IORKACTAMM, TECTAMY 10 TEMaM, AKTyalTsHbIM 418 NONb20BaTENE# NnarbopMbi «JTAQT B Gyayliees (camosavsTas), Tynssko Eerenws CepreesHa (camosawsras), 000 «TexHomaTKa»,
000 «Jlervio Meguax, N Centokoea 0. E., 000 «BEPH», UM Xonoaok I0puii Anekceesity
Mposenexne odnaitH- ny odnaitH- n i i ANsi pasHbIX LENeBbix ayauTophit npoekTa «/Tudt 6960000,00 fineapb — aexabpb 2022 r. B® «Cuctema» - Moapsguvku no npoekTy: UM KYSIAKOB POMAH AHOPEEBUWY, UM CuHyyk Mapus

W oHnaiik- MeponpusTMii
Ans ccyaos /ey308,
MeponpusTHil ¢ yuacTuem

& Gyayuee» (cTyaeHT, craxepsi, v ppyrue y

NPOEKTa) C LENbIO NPOABMKEHIA 0BPA30BATENbHBIX POEKTOB NPOrpaMmbi «/TUGT & Gyaylieer,
6asbly: v ocBoeHua HaBbIKOB 0 Tpea passuTia

, Kapbepa, CoUMyM, 3KONOTWs N YCTON4MBOE pa3suTye). B pamkax

craxepos
W MHbIX Y4aCTHIKOB

W napTHEpOB npoekTa
Tt B Byaywee»
82022 rogy

KaXAOr0 TPeKa PeanuayeTcs KOMINEKE MEpOMPUATHIi TMBPMAHOTO GOPMATa, STO M03BONAETCA
ocsouTs U Ha NPaKTUKe OTPABOTaTS NONyHEHHbIE HaBbIKI

KomcTakTuHOBHa, MM Ten Unbst Unbwd, UM Marbia Mpuna Cepreesna, 000 «Pychnar»,

000 «Tun-Ton», 000 «CYBEHUPHAS KOMMAHWS «OCOBbIE NOJAPKM», M Cocrosckas

Mapus KowcTanTiHosHa, 000 «BU3HECEAC», 000 «[lenossie nuHuw», 000 «flefinep TekeTos,

000 «Mapka 100», 000 «KJIMHIKA HOBbIX MEAVNLINHCKIX TEXHONOT Vil APXMELL,

000 «KOMYC», M Kanuniox Butanwii I0pbesuy, 000 «ATeHTCTBO CMenbix peuseHmii «Moi»,

000 «ATEHTCTBO UHTES», UM Unbuk flenuc Cepreesuy, 000 «KopnopaTuBHbie GusHEC CyBeHipbi»,
000 «PUHT-CTY/INO», 000 «PAY THIAIH», MAO «FOCTUHIYHbIM KOMMIEKC «KOCMOC»
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& ropogax Mockea, i Hoeropoa, Caparog, Mewsa, Mckos, Kiupos, Mepwb, YensGurck, Camapa

i Beepexne MTC ceropHs: akocucTema, 6u3Hec, pa3suTue YcToliunBoe pa3sButue — NpuopuTeT E 3konornyeckas oTBETCTBEHHOCTb E CoumanbHas OTBETCTBEHHOCTb ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHus
Cymma Mepuop
HanpaBneHune Ha3BaHue pT I ®duHanbHbie 6naronony4arenmu, KoHTpareHTsl,
nomMmowm npoekTa OnucaHue npoekrta py6. npoexkTa Enarononyqafenb ecnv npuMmeHumo ecnv npumMeHumo
! Komnnekc i, Ha W NOXMUNbIX NIOAEH 313917,78 B Teuyenne rona AHO «MonopesxHbiit BCY CO MO «Ki I P ans [ 137 i pom — 000 , 000 «Ci 000 «bacseii», 000 «ACTPA-MAK»
He3alMIIEHHBIX CTIOEB B y i, TeepcKoii, i, i oBnacreit UEHTP KynbTypbl WHTepHaT ans " IBY KUCOH 0 paiioHa «C:
HaceneHus 1 cnopra «<EAnHeHe» oTAeneHne»
rBCY PO i i 06LIEro TUNa ANs NPecTapenbIx v MHBANVAOB,
BYCOBO «MaHcuoHart noc. CagoBbiii» ([loM-UHTEPHAT ANs NpecTapenbix 1 UHBaNWAOB MaHcuoHaT
nocenka Caposeiit), FBYCOBO «BsisHukoBCKNit AOM-uHTepHAT «llaHcuoHaT um. E. M. Mukkns
Mopnepxka BeTepaHoB ExerogHoe np: e Benwukoit O ] 300000,00 Maii 2021 r. AHO «MonogexHbiit BetepaHbl BOB 1 BOOPYXKEHHBIX CUN, BETEPAHbI CBS3N, AETU BOMHbI, TPYXXEHWUKIN TbiNa, NOXWUAbIE NOAN AO «BIMK «HMO MALUMHOCTPOEHUSA» «[IK MUP», 000 «Komnanns «BESTOYKA», 000 «CMOPTCTAP»,
BOViHBI 1 Cvnus 12 MBHbIX OKPYroB ropoaa Mockebl, — 6onbLuOi UEHTP KyNbTYpbl 000 «APT-CHAB», UM Bacunbes B.H., 000 «Bacseii», UM Bonowewko f. B., UM Bacunbesa T. 1.
NPa3fHUYHBIN KOHUEPT C yYacTvem naypeaTos GecTusans aHcambneit GanbHbix TaHues «Poccus 1 cnopta «<EquHeHne»
C TeBsi»: TBOP! 0 KonneKTUBa o 0 TeaTpa TaHua
«Kenb», AeTckoro «lOHble 0 0
chaMSnﬂ NECHU 1 NASICKU UMEHN A. 0 xopeorpad 0 aHcambna
0 xopeorpad 0 aHcam6na ; BLICTY Mepsoro
Mockosckoro KafeTCcKoro Kopnyca 1 Ap., YaenuTie, Bpy4eHne NamMATHbIX CYBEHNPOB BETEpaHaM
®epepanbHas [o] n MeponpuATHi rpbl, Nokaa i 1300 000,00 1 CeHTABPS — B® «Yuctoe Hebo» BYCO KO «LEHTP NOMOLLY AETAM «HALL IOMs, TKY PO «PSIXCKMil COLMANbHO-PeabnanTaLmMoHHbIi 000 «®K IOHMOH rpynn», UM TypykuH VieaH Cepreesuy
BONOHTEPCKaR akuns /AN BOCTIMTAHHIKOB AETCKMX couwanwblx YHpexgeHnit MockoseKo, KanuHiHTpancko, PAsaHcko, 31 okTs6ps 2021 1. WEHTP ANA HECOBEPLUEHHONETHNX», OTKOY «LIeHTP NCIXONOro-NEAarornieckoi, MEaMUMHCKON
«B wkony c MTC» Opncscxcm Tynsckoi, n i nomouw rBY PM3 i ueHTp Ans i1-cupoT u peTeit,
Bonrorpapckoi, Ci i i iA, Nlenunrpanckoii, Camapekoi, 6es i, MOKY «Ci
Brianumupckoii, KocTpomckoit, Jluneukoii onacteii, Pecny6nukin Mapuii 3n, Pecny6nuki Caxa SikyTusi, wKona-uHTepHat N2:34» [0 «r. SikyTek», 6GlomKeTHOE Y
Xakacus, b 0,C o, Ny 0 Kpas 0ByueHue, s A poT U AeTeit, 6e3 i «[leTcKuii oM
N 2», MKY «fleTckuii aom «OcTpoB Haaexabl», MKOY «[eTckuit nom Ne 5 «Eanncteon, FAY CO
CBepANOBCKOI 06n1acTH, «LIEHTP CouanbHOI NOMOLLM CEMbe U AeTAM ropoaa Monesckoro», FKYCO
PO LLlaxTuHcKuit ueHTp nomowum Aetam N2 3, KOY 00 «[iMuTtposckas oblieobpasosatensHas
pHat ans 06y corp: MBY «Lientp
noMmoLn peTaM, 6Gea Koreiickoro ropofickoro okpyra, F50Y
0 Kpas pHat N2 1 cT. it
MAY «MonogexHblii LeHTP», TKYCO MO Py3ckuii CounanbHo-peabuTaunonHbii UeHTp Ans
HECOBEPUEHHONETHWX «ACTapTa», KYCO MO «HOTMHCKA COUManbHO-peaGIIUTALMOHHLIi UEHTP AN
TY Tynbckuii ueHTp.
rKCy co i CPLL», corsov «[MouMHKOBCKas WKona-uHTEPHaT», MBY
0 paiioHa i 06nacTu i LEHTP
i Moy r‘
pHaT N2 6, OTKOY i i iA) peTckwii Aom «Papyra»
MopaepKa counanbHo OV 3onoroii Kniounk fetckuii gom Ne2 ans ii-CHpoT 1 peTeil, 6es it
HE3aWMLLEHHbIX CNoeB TBOY PX «lLl pHaT Ans eteit ¢ cnyxa», AHO «[eTckuit Xocnmc» reoy PM
HaceneHus , TKOY ans poT r.0. Yanaesck,
T'KOY «Bapcko-r
rkoy  WKona-UHTepHaT KocrpoMcKow oﬁnacm Ana peteit ¢ THP 1 peteii ¢ Hapyweruamy Opa, KTKY «Llemp
MBOY COL N23 r. Yemanu, MBOY HOLL c. flennHo
DepepanbHas [o] n HOBOTOAHNX i (i Wrpbi, KBECTbI, 1300 000,00 Aekabpb 2021 1. B® «Yuctoe Hebo» KI'BY «TOn4MXMHCKMiA LEHTP oMoy aeTsm», MBOY LUkona-uHTepHaT ansi aeTeii cupot N2 27, MKOY N Typykun WBan Cepreesmy, 000 «BpacneT-cepeucs, 000 «Komyc»,
BONOHTEPCKAA aKunMs I, NoKa3 i1) ANS BOCNUTaHHUKOB AETCKMX Letckuit nom Ne 5, MKY «[letckuit som «OcTpos Nanem]h\», TAY «LCMCuA r. Monesckoro», CMonexckoe 000 «LlgetHoe», 000 «3iiMnBu», 000 «ConnHr», camosaHsTas CopokuHa
«Enku petam» couMaanmx ywpe»(newm AnTam:Kurc Mepmckoro Kpas, i, Ci i, i OrBOY «Il FKOY an: li-cupoT v peTeil, 6es 000 babpuka
Huxer i, OMcKoiA, Of ﬂwneuknw © ! i nonevenus popvTeneii, «Boroslanenckvm neTckuii Aom», MBY MolwkoBcKoro paiioHa Hosocmﬁwpckom
JleHUHrpaackoi, it obnacreit, o 0 okpyra o6nactu i ueHTP o
Koy P N219», KOY 00 «[Mutposckas
pHaT Ans corp:
300poBbA», TKYCO MK «CPLH» dvnnan «osepuex, TKYCO MK «CPLH» dunuan «PogHuk», oTaeneHne
N22 rKYCO MK UNA r. Nepmu, Cpeansis obpasosatensHas wkona N 3, HauanbHas o6pasosatensHas
wwKkona, cpeaHss 0bLeobpasosaTensHas wkona, CypryTekuii PaioHHbIi LLEHTP COLMANBHOI NOMOLY
cembe 1 aeTam, AHO copelicTeus counanbHoii anantaunm nuuHocTu «Keapran Jlyus, FKYCO MO
«Horukckuii CPLIH», Pyackoro rop okpyra
«MornopexHbili ueHTp», TKYCO MO «Pyackuii CPLIH «Acrapra» I'BY LICCB «Beper Haexabi»,
'BY UCCB «beper » BOY J10 P
DepepanbHbilii DaHHbIi NPOEKT NOCBSILLEH MEPONPUSTUSAM N0 UHKIO3UN AN IOl C HapyLIEHWEM CllyXa 1 BETepaHoB. [nisi 1286082,22 B TeueHue roga AHO «Ar€HTCTBO KyfbTypHOIA BeTepaHbl BOB 1 BOOPYEHHbIX CINI, BETEPAHbI CBSI3M, AETI BOIiHbI, TPYXEHUKM Tbifla, NOXMbIE TI0AN N CeBacTbsiHoB [MuTpuii Metposwy, UM fenexa TaTbsiHa PocTicnaBoBHa
BONIOHTEPCKYIA NPOEKT TOro 4To6bI i paaHbix 3M0X, MOXWUBIM NIOASM NOYYBCTBOBATD Ce6s W Hay4HOIl AMNNOMaTUNY
«TlamMsTh CKBO3b Hy>HbIMM OBLIECTBY 1 NOMO! neteii na n LieHTpoB, Ans
noKoneHns» PEGAT C MIHBANMAHOCTLIO (B TOM YICAE NO CAYXY, 3PEHMIO 1 C HAPYLIEHEM ONOPHO-ABUTATENLHOTO annapara
W T.A) 1 AeTeii 663 MHBANMAHOCTY Bbin Pa3paboTak NPoeKT «[amsiTb CKBO3b NOKoNEHMs». POeKT BKloYaeT
NPOBEAEHIE KBECTA 11 BUKTOPHHBI, MACTEP-KNACCOB, NOKa3 biibMa C CyPAONepesoioM i Cy6TUTpamu,
KOMaHAHbIE TPEHUHTV, TPEHWHI N0 0BYHeHNI0 aKTEPCKOMY MaCTePCTBY 1 TeXHHKE Peun U T. 4.
®enepanbHbii Komnnekc it ana ReTCKUX y i1, B TOM uncne ana peteit 662924,52 o 31uions 2022 . AHO AreHTCTBO KynbTypHOIA Detnus n UEHTPOB, X [AETCKUX AOMOB, AeTeil -
BOMOHTEPCKYIi MPOEKT C HapywWeHMeM ciyxa: NpoBEAEHNE YPOKOB B «BUPTYaNbHOM na o Vi Hay4HO# AUnnomaTim COTPYAHUKOB 1 NAPTHEPOB, pe6sTa C UHBANMAHOCTLIO MO CAYXY 1 AETY 63 MHBaNUAHOCTI
«Mup 3HaHWii ¢ MTC» HayYHO-NONYAAPHOrO KOHTEHTa, YPOKOB P , YPOKOB
0 04KOB BUPTYanbHOI peanbHocTy. MporpamMma peanuayercs
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Beepexne

MTC ceropgHs: akocuctema, 6u3Hec, passutme

YcToliunBoe pasBuTue — npuopuTet

E 3konornyeckas oTBETCTBEHHOCTb

E CoumanbHas OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe

MpunoxxeHus

Cymma MNepuop
Hanp PTBC p ®duHanbHbie 6narononyvarenmu, KoHTpareHTbl,
nomowm npoekTa OnucaHue npoekra py6. npoekTa Bnarononyyatens  ecnu npumMeHUMo €ecnn NpUMEeHnMo
i MPOEKT NOCBSAILeH OPraHU3aLNN NPEACTABNEHNIl KYKONBHOTO TeaTpa ANs BOCIUTaHHUKOB 1700000,00 B TeueHue roga AAHO «HoBoe nokoneHues Detn us " LeHTPOB, X [eTCKIX I0MOB, feTeil VN Poraxos Anekceii imutpuesuy, UM dunatosa io60osb AHaTonbeBHa,
He3alMILEHHDIX CNIOeB KyKOnbHbIli TeaTp (B ToMm uncne ¢ ReTCKUX i P® 1 ero passuTiio, B® «YucToe HeGo» COTPYAHUKOB 1 NapTHEPOB, PeBATA C MHBANMAHOCTBIO N0 CAYXY 1 AETH 6E3 MHBANUAHOCTI CopokuHa
HaceneHus a TakKe OpraHM3auMn oHnaiiH-becTeans eonomepckwx TEATPOB KYKON A1 BOCTIUTAHHWKOB AHO LieHTp passutis
(B ToMm uvcne ¢ eTCKNX y PO TeaTpanbHOro MckyccTea
«Ipoaocepodd»,
AHO coupanbHbix
1 6NaroTBOPUTENbHbIX
nporpamMm «CuHAs NTULa»
OpraHu3aLust paBoTbl Komniexc MeponpusTuii KyKonbHOrO TeaTpa AnA BOCIMTAHHUKOB AETCKWX COUMANbHEIX 99000,00 15 oKTABps — AHO «AreHTCTBO KyNIbTypHOI MOOO noaaepx kit MaTepUHCTBa U AeTcTBa «PoaHas Ayuiax, leTckuii aom «Henoceni», 1N CesacTbsHoB [MuTpuii Metposiy, 000 «DopMyna»
) B TOM 4KCre ¢ B nporpammy nokaabl 31 nekabps 2021 1. W Hay4HOI AMNNOMaTUN MBOY «LLkona N2 22 (€T 113 MHOrOAETHBIX 1 cemeit),
KyKONbHOrO Teatpa cneKTaKnem TeaTpa KyKon «ManeHbKMii TeaTp KyKon» 1 NPOBEAEHNE MacTep-Knaccos Ansi peaBunMTaumMoHHbIil LeHTp «<POCUHKA», Cpeansis obwieobpasosatenbhas wikona N2 12
(Mocksa 1 peruoHsi) COTPYAHMKOB — aKTEPOB BONOHTEPCKOTO TeaTpa Kykon MTC «MoBuiibHeIii TEaTp CKagoks cyr y (BETV N3 MHOTOAETHBIX 1 CeMelt
cemeii), i i OHKONOrMYeCKMii AuCnaHcep
OpraHy3auvs pa6oTb MPOEKT BKMIOYAET NOCTAHOBKY AETCKVX CMEKTAKNEH, HanpaBeHHbIX Ha COLManM3aLmio 200000,00 o 31 pexabps 2021 1. AHO LieHTp passuTis Let ns n LieHTPOB, UX AETCKUX IOMOE, fiETeil N WappuHa Mapus AnekcaHapoeHa
KOPMOpaTMBHOrO 1 06yyeHne AETeli U3 COUNAnbHBIX M PEaBUAMTALMOHHBIX LEHTPOB, PEBSAT C MHBANNAHOCTBIO o Vi NapTHEPOB, PEBSTa C MHBANMAHOCTBIO M0 CAYXY 1 AETY 6E3 UHBATMAHOCTI
KyKONbHOrO TeaTpa (M0 CryXy, 3pEHUIO U C HAPYLUEHIEM ONIOPHO-ABMFATENbHOTO annapara u T.4) 1 AeTeil «poajocepodd»
(NleHuHrpascKas 06nacTb, 6e3 MHBANWAHOCTY B JIeHUHrpaackoi o6nacty u r. CankT-MeTepbypre
Caikr-Tetep6ypr)
of 0 n Wi ¢ yyacTuem 500000,00 1 pekabps 2021 . — B nomoLum 1 passuTus I'BY Uentp i i «Beper =
nporpamma ansi BONOHTEPOB ANS BOCMNTaHHUKOB LieHTpa copeiicTaus i «Beper 31man 2022 . TBOPHECKOrO NoTeHumana, TPYAa ¥ COUNanbHOI 3aWuTbi r. MockBbi, [BY «LIeHTp CoumManbHoi (MOCTUHTEPHATHO)
BONOHTEPOB MPynnbl LieHTpa NocTUHTEPHaTHOIA apanTauuy r. Mockebl. B pamkax nporpamMmbi TAIOKE 3aNNaHUPOBAHI i TpyAa n i1 3aWmThl . MOCKBbI
MTC «Lndposoe 06pagoBaTenbHbie NPOrpaMMbl Ans und| C uensio BOCTUTaHHUKOB v peabunuTaumm peTeii-
BONOHTEPCTBOM, Digital YUPEXAEHIS, KOTOPBIE UCTIBITLIBAIOT TRYAHOCTIA MPU UCMIONL30BAHIM BNEKTPOHHBIX CEPBICOB CUPOT, MHBANWEOB, AeTeil
Buddy, «HacTasHukm» 13 ManooBecneyeHHbIX
W MHOTOAETHBIX Cemeit
«ucroe He6o»
MpoexT «Mup 0ByueHue ryxux 1 cnabocnbiwalyx cneunanuctos & Mockse u Tyne 400000,00 Do 30 vioHn 2022 1. ®IBYK «focynapcTBeHHbIi TII0AN C MHBANMAHOCTBIO MO CAYXY 1 3PEHMIO =
Ha KOH4UKaX NanbLiee» ucTopuseckyii myaeii>
Mopaepxka NpoexTos ans nporpaMma no NPOEKTOB [ NIOAEHA C NHBANMAHOCTbIO «[10CTYMHO ANS BCeX» 700 000,00 B TeueHue rona ®IBYK «TocynapCTBEHHbI TloaV C MHBANMAHOCTBIO MO CAYXY U 3PEHMI0 000 «Komyc», 000 «[peccuo»
Ntopelt C NHBANNMAHOCTbIO WCTOPUYECKNI My3eii»
KoHKypC Ans Monopbix MopaepXKa AEATENLHOCTY N0 MHTErPALMIN IOAEH C MHBANMAHOCTbIO B GU3HEC 600000,00 Do 31 pekabps 2021 r. POOMU «Mepcnektuea» Mononvie W CTYAeHTbI C POOM «TlepcnekTuBas
covckatenei 1 obuiecTBo, coananne it cpensl,
C uHBANUAHOCTbIO W1 TPEHUHIOB 15 MONIORbIX c ypoeHs
«[yTb K Kapbepe» 0CBEAOMNEHHOCTM 06LYEeCTBEHHOCTY 1 GM3eca 0 BONPOCaX MHBaNMAHOCTH
MowmoLus cupotam B aexabpe 2021 roga MTC BaHk Hanpasun B agpec BnaroTBopuTenbHOro doHaa «3aech 1 ceiivacy 100 000,00 Aekabpb 2021 . B® oMo AETAM-CHPOTaM [Ins [BOVX AETeil BbIN0 OnnadeHo oBy4eHue, TakxKe Bbini KynneHbl Nofapkn -
V A€TAM U3 Mano- noxepTBoBaHue B pasmepe 100 000 py6neii Ans peanisauyn 61aroTBOPUTENLHOMO NPOEKTA MO MOMOLLN AETAM «3pech 1 ceitvac» k HoBOMY rofly Ans AeTeil 13 ManooGecneyeHHbIX CeMeit
o6ecriedeHHbIX cemei 13 ManooBecneyenHbIX cemeil nocenka i O 0 p-Ha Kapenus. MpoekT
BKNIOYaET onnaTy 0ByyeHus ABYX AETel 1 MOKyMKY HOBOFOAHIX NOAAPKOB AETAM 13 ManooGecneyeHHbIX cemeli
MoAREpHKKa CoManbHO «llleapbiii BTOPHUK» MTC BaHKk 3anycTun 61aroTBOpUTENbHbIN NPOEKT COBMECTHO ¢ B «[lapy efy» B pamkax rnobanbHoil 500 000,00 Nekabpb 2021 . B «[apy eay» TMeHCMOHEPbI, ManOMOBMbHBIE NIOAW U FPaXMAAHE C MHBANNHOCTbIO =
He3alMIEHHbIX CNIoeE WHUUMaTUBI «LLieapbili BTOPHIUK». B pamMkax npoekTa BaHK Hanpasun NoXepTBOBaHHE B pasMepe
HaceneHus 500000 py6neit B DoHa «[lapu efy», Ha KOTOpble 3aKynieHo 1 AocTaseHo Gonee 2000 roTosbix
06€1108, B NIEPBYI0 04EPEAlb AN1A NEHCHOHEPOB, MANOMOBUNIbHBIX NOAEH W MOREH C MHBANMAHOCTbIO
3konorua ®epepanbHbii C 2014 ropa MTC peamayev 06pasoBaTensHbie NPOTPaMMB| AN AETE, HAMPAB/IEHHbIE Ha NONYARPU3ALIIO 700 000,00 Aekabpb 2021 1. — AHO [IMO «3KoueHTp [leTv CTapuiero WKobHOro BO3pacTa =
BONOHTEPCKM 6epexHoro cpepe ¢ TEXHONOT WA, WioHb 2023 1. «3anoBeHKI»
3KONOrM4ECKMi NPOEKT B 2021 ropy MTC npchynwna K paspaboTke NepBOro 3KoypoKa ANs AETeli CTapLUEro WKONLHOrO BO3pacTa
«[leTAM 0 nnakeTe» o TemaTuke yrnepogHoro crepa. MposeaeHme akoypoka MTC npegnonaraeTcs kak B odnaiiH-, Tak
ne bop! c o BCex IX 3aaHUiA.
Takoke Gbin o MTC ans p
KaTeropuit i Knacchl, AETH U3 netv c
Pas3BUTUS W AP.) N NOAPOGHLIX PEKOMEHAAUVIA ANS yauTeneil n BOnDHTepOE O TEMe 3KOypoKa
Konoruyeckme B 2021 ropy Bnepeble NpoBefeHa HoBas deaepanbHas 3KoNOrM4eckas akuus C opraHnaauvei nocanok 1000000,00 AsrycT — pekabpb 2021T. BnaroTeopuTeNnbHbIii Cy6noapsasmnku no npoekTy: UM LinssiHa Cepreii Bnagummuposus, KPX Mapuenko Kcennsi Cepreesra,
VHWUMaTVBE 3eNeHbIX HACAXAEHWI HA TEPPUTOPUSIX NATU PErVIOHOB NpUCYTCTBIA MTC ¢ HauGonee HeBnaronpusTHOM NPOCBETUTENbCKIT K®X AB6acos 3munb 3akinposuy, KOX Epmakos Muxaun BukToposuy, UM KHA3bkuH AnekcaHap
3KONOrM4eCKoi 0BCTAHOBKOI (NOCTPAAABLINE OT KPYMHBIX IECHbBIX NOXAPOB, HANMYNSA 3arPASHAIOLMX boHa copelicTBA Hukonaeswy, Kapenbckuii HayuHblil ueHTp PAH, ®FAOY BO CeBepo-BocTouHbiii deaepanbHbii
W T.n) cunamn JKonoruyeckoro AswKeHns MTC, NapTHepOB, YNeHoB ux cemeil COXPaHEHWIO NPUPOAHOTO nmenmn M. K. 0 i1 3aBOA KOMMOZUTHbIX MaTEPUAnos»,
¥ accounnpoBaHHoro 000 «flepya Mepnen», 000 «/lepya Mepniex BocTok», UM Anekcees MeTp CinpuaoHosmy,
C NPUPOMOIA KyALTYPHOTO 1N Konatokos denop Anekceeswy, UM Magnos [Amutpuii Anekcanaposuy, UM Kaiipo Wpuna
Hacneaus «3anoseaHoe HukonaesHa, UM Byrmbipuk Makcum Cepreesuy, 000 «PUM», VN Bensiesa AHacTacis ButanbesHa
noconseTeo»
ApmeHuns
3awura okpyxalowei OxpaHa oKpyalowweil FPWC (13BecTHas kak «C i HamepeHa aKonoruyeckme «JleTHmit 1457296 B TeyeHue roga FPWC LLIMpOKasi OBLLECTBEHHOCTD —

cpenb

cpeasi B ApMeHI
COBMECTHO C PoHAOM
COXpaHeHHs ANKoii
NIPMPObI M KYNBTYPHbIX
LeHHoCTell

nareph», PacLNPEHie CeTH IKoKNYGOB «ConHeuHbIl PEGEHOK», OpraHuaalus JHa 3emni  BceapMaHCeKoro
ans npoekT Tpetbero 0 3KONOrMYECKOrO hecTMBans «CONHEYHOro PEBEHKay.
Takoke NPOEKT BKIIOYAET IKONOTMYECKIE 1 0BPA30BaTENbHBIE MEPONPUATIAS, NPOBOAMMBIE MTC:

— 10 3KOMOTUHECKOMY MPOCBELLEHNIO

- yp! 0 0Bbexra Pefinmxep Kamnyc

- uenTpa w anantauum

- 8 VKO NPUpPOAI

— pasBTUeE MHGPACTPYKTYPbI LieHTpa Criaceis ANKOiA MPMPOAS!

— NOAAEPXKa 3KO-KNYGOB «CONHEHHbI PEBEHOK» M «JleTHRS WKONa»
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BeBepeHune MTC ceropgHs: akocuctema, 6u3Hec, passutme YcToliunBoe pa3sButue — NpuopuTeT
Cymma Mepuop
Pl L

E 3konornyeckas oTBETCTBEHHOCTb

®DuHanbHbie 6naronony-|a1'enu,

E CoumanbHas OTBETCTBEHHOCTb

ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe

KoHTpareHTbl,

MpunoxxeHus

nomowm npoekTa OnucaHune npoeKTa pyﬁ npoekTa Bnarononyanenb ecnv npuMeHumMo ecnm npuMeHumMo
MoRRepkKa KynbTypbI HKO «YHucoH» 06uwecTBeHHan opraHmaauus «YHVUCOHs, COTPYAHMNaIoWas C KaMEPHBIM XOpoM «ITapoc, ABnsieTcs 1457296,00 B TeueHve roa HKO «YHucom» YuacTHUKY Xopa =
€MMHCTBEHHOI, y4aCTHUKU KOTOPOVi ABNAIOTCS MHBANWAAMU. XOP UMEET 18-NETHIOK UCTopUio
AESTENLHOCTY C BLICTYNNEHNsIMU B EpeBaHe 1 B pervonax ApMeHiy, a Takxe & Jlusane, pysuu,
Anrnm, Batukare n ®panim. Lienb NpoeKTa — NonynApU3aLys apMAHCKON KynbTypb!
npemun Mpoex «Global IT Award» — 370 exeroaras Harpapa MpesnaenTa PecnyGauki ApMeHus 3a Bbigalowuiics 2602508,00 B Teuenve HORGPA 2021 1. BceapmsHCKuii GoHa MpepcTasuTenu UT-chepel, obuiecTso Microtech
«Global IT Award» BKNAj B PasBUTHE F06aNbHBIX MHAOPMALIMOHHBIX TEXHONOT Y. lPEMUSi CTUMYAMPYET PasBUT/e HayPost CISC
MHGOPMALIOHHBIX TEXHONOT Ui B APMEHNH C TOUKN 3PEHs MEXYHAPOAHOTo UT-0nbiTa 1 BaxHa Ans Charles Restaurant
NO3MUNIOHMPOBAHWA CTPAHBI Ha KAPTE MUPA C NOTEHUMANOM AN AOCTIKEHUI B ChEPE BBICOKUX TEXHOMOT il Armenia Marriott Hotel
«PoHz 0ByueHUs» MpoeKT «®oHz 06yueHUsi» — CTUNEHAMANbHas NPorpamMma Ans 160 CTyAeHTOB, 73858,00 B TeueHve rofa YHUBEpCUTETbI ADMEHNI CryneHThl, 8 Hebnar yenosusx YHuBEpCUTETbI ADMEHUN
B HeBnaronony ycnoeusx
no 82006 rogy, 597470,00 B Teuenne oktabps 2021 1. BceapmsHckuii doHa YuacTHukM onumnmnagsl Ibis Hotel
onumnuana Ha novck u 8 BospacTe 0 30 ner. Sputnik Travel Agency
110 MUKPOINEKTPOHUKE OnuMNuana Urpaet BaxHyio ponib B & o6nacti
W CTUMYNUPYeT pasBuTUe 3TO ChEpbl B ADMEHIMN 1 CTPAHAX-YYaCTHILIAX
Mporpamma passuTis Mporpamma «Traction» ot «Armenia Startup Academy» — 10- nporpamma, 190873700 B TeueHve rofa Do pasenTUs Mpeacrasuten UT-cdepsl, 06WECTBO =
P " Ha nomob Ha CTaau cospaHus npoToTNa, BBICOKUX TEXHONOT Y
ApmeHnm «Traction» YCKOPHTS CBOV POCT W yBEAWMT CBOM NlepBbie Wik nocneaylowwe VIHBECTULIVOHHbIE PayHAbl. W NpeAnpuHMMaTenscTBa
v «[lom repos» Mporpamma peanayetcs donzom «Catalyst> u npoexToM EU «Catalyst High-Tech
TexHonoruii ans Ap B pamKax 0 Cotosa EU and Entrepreneurship
n HemeLof ¥ GIZ o cotpy, y B UENsX PagBUTUs. TAKKE B STOM Fofy Development Foundation»
KOMRaHus nonzepXana MeponpusTHa [oma repos, re 6bink opraH3oBaHbl Gonee NATI CEMUHAPOB.
(4 Ha 6a3bl 3HaHui 0 TeXHONOrM4eckoro coobliecTsa
n TEXHONOTUYECKOrO cnp 3 ApmeHun
NaBopatopuy v pabovee CosmecTHo ¢ UEICT, NPUA cospaHa kadeapa UHTENNEKTyanbHbIX PeWweHuii & B HauvoHansHom 467117000 B TeueHve rona UEICT MNpencTasuTenu UT-cheps, 0bIeCTBO Unicomp, i i ApmeHin
npocTpaHcTBo NONUTEXHUYECKOM YHUBEpCUTETE APMEHUY. LIeNb NpoeKTa — coaaaTh yieBHbIe nabopatopui
<YMHBIX pelieHmii» N9 BCEX KyPCOB U PaspaboTaTh y4eBHbIE NaHLl AR KaXAOro Kypca. Kadenpa Gynet umeTs
& HalioHansHom nporpammbi " MarucTpaType, TPEHUHI Ans i
n HOBBIX B pamkax npoekTa
yHUBEpCUTETE ADMEHUN COTPYAHMYECTBO C APYIAMYU YHUBEPCUTETAM 1 BEAYWIVIMA KOMNaHUAMM OTPaci
MopAepxKa coumansHo 0ByueHMe NOMOLLHMKOB LIeHTp AHEBHOTO yXO/1a 33 AETbMIA C HapYLIEHVAMY Pa3BUTS CO3AAH MaTEpSIMU AeTeli C 0CoBbIMI 1458 455,00 B TeueHve rofa DoHp «MCTOUHMKS Momolus okasaHa 41 peberky ¢ " =
He3aLMILEHHbIX Cnoes cneumanucTos OTPEBHOCTAMM. LIENbio LEHTPa ABSETCA yNyulLIEHUE KaYeCTBa X3HM STUX AETeil C NOMOUbI0
nacenenus (BocnwTateneit / NOCAEAOBATENLHONO NOAXOMa, KOTOPbI BKI0YaeT di X "
crneuvansHbix MeAcecTep) neyenvie. Lienbio npoekTa SBNSeTCS opraHn3aums CrEUHaNHBIX TREHMHTOB 1 KYPCOB, 8 TAKKE N0AroToBKa
W TepanesTos /yuvTeneii HaCTABHVIKOB 1 CMEUVanvICToB / yuuTeneii, KoTopele B 1 6ynyT cembsm
v npenocTasnenne ¢ peTbMy c p n Byayuume TpeHeps! NpoiiayT
YCnyr AHEBHOrO yXona KypChi y BeAYLLMX EenTEE PMSAHCKYX OpraHUaaLuii 1 6onbHUL, Barofaps aToMy NPOEKTy MaTepi
B paMKax nannuaTMBHo [€Teii C 0COBbIMM NOTPEBHOCTAMI CMOFYT BEPHYTECS K COUMANBHOI XM3HM, @ PeBEHOK ByAET HaXORUTLCS
noMowWM AeTAM NOfL KOHTPONEM CrieunanicToB. MPoeKTbl AOMKHBI GbiTh peanaoBaHbl C NoMoWwbio GoHaa Source
C HapyWeHUAMN PasBuTHs
MonnepxKa B pamkax npoekTa MTC TpaauUvoHHo onnadnBaeT 3aHATUR ANA AeTeil C ayTUSMOM, NOCELIAIOWIX LUEHTD 2187682,00 B TeueHve rona DoHp «MexayHapoaHbii B pamkax npoekTa 6bina 0kasaHa nomoli 80 AETAM AOWKONLHOrO =
neTeit CoBMeCTHO LeHTp pasBuTUs feTeii» W WKONLHOFO BO3PACTA C AMArHO3OM CHHAPOM ayTuama
C ayTMaMoM C GoHaOM
«MexXayHapORHbI LIEHTP
passuTus peTeit»
MoGunbHbi 1D Mpoex Mobile ID / eHealth Ha ny CUCTEMBI OXPaHbl MaTEPUHCTBA 589248,00 B Teuenve roga UNDP Cembu, peTv 1 Gyaywue Mams! -
(Barev Balik ¢ UNDP) & ApMEHUV NyTeM PasBUTUS MOBUNILHOTO 3APABOOXPAHEHNS MaTepvl (mHealth) u ero unTerpauym
B 633y paHHbIX & Ka4ecTBe NUNOTHOrO NPOeKTa. POrpaMMa «3NeKTPOHHOE
3010POBbE MaTepV» OPUEHTMPOBAHA Ha BEpeMEHHbIX KEHLLUH, Nioaeli ¢ Npobnemami 6ecnOAA i poauTenei
neTeii B BospacTe A0 6 neT. B pamMKax 3Toro NpoeKTa peHa A@HHbIX 13
[OCTYNHbIX 633 JaHHBIX 33 CYET MCMIONb3OBaHMA TexHonoru Mobile ID Ans HanexHoii ayTeHTUdMKaUNN
Momous HKO Brar «l PaHEHbIX CONAT U BOEHHbIX MHBANUAOB 17069701,00 B TeueHve rona HKO «lopnepxKa paHeHbix B pamKax npoeKTa 0KaaaHa nomoLub 55 paHeHbIM conaTam =
«MopnepxKa NOAREPKVIBAET NOAEH, NONYHMBLLINX PAHEHS NP 3auiTe PoAuHb. Liens paoTb HKO — noMolus uHBanuaam CONpAT U MHBaNV0B BOIHbI»
paHeHbix confiat BOViHbI B PELIEHNN X P v Bonpocos
W MHBANUAOE BOViHbI> OBuiecTaeHHas opraHu3auys B 2018 roay cosnana i i ueHTp Orevectsa,
KOTOPbIiA MICTBYET ANIA paHeHbiX CONAaT, ¢ orp: W Tex rpaxaaH
/APMEHIM, y KOTOPBIX ECTh NPOBNIEMbI CO 30POBLEM BO BPEMs BOEHHOI CyxkBbl. [leTin NoruBIuMX ConpaT Takske
MOTYT nonysUTH neerve. Mo Viva-MTS Ha
€VIHUILL OPTE3UPOBAHNA BEPXHIX U HIDKHUX s iicTea AN pyK U Hor)
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i Beepexne MTC ceropHs: akocucTema, 6u3Hec, pa3suTue YcToitunBoe pasBuTme — NnpuopuTeT E 3konornyeckas oTBETCTBEHHOCTb E CoumanbHas OTBETCTBEHHOCTb ﬁ OTBeTCTBEHHOE ynpaBneHue 06 oTyeTe MpunoxeHus
Cymma Mepuop

Hanp H T [¢] ®duHanbHble Gnaronony4arenu, KoHTpareHTbl,
nomowm npoekTta OnucaHune npoekTta pye6. npoekTa Bnarononyyatenb  ecnv NPUMEHUMO €cnv NpMMeHUMo
MopaepxKa peruoHos Mopnepxka il i G it LleHTp ®ynnep B ApmMeHnn» 34443371,00 B Teuenve rona «CTpouTenbHbiii Lientp. B pamKax npoekTa 6bina okazaHa nomolLb 87 cembsim -

HYKAAIOUWXCA Cemeii AN NOKPBITUA PACXORO0B Ha AOCTPOIAKY Aomos, [OMOB, BKTOYas Dynnep B ApMeHI»

B KpOBAW, i y cuctem " W Apyrie peMOoHTHble

W PEMOHTE AOMOB paboTbi, @ TakxKe Ha NOKYNKy KBapTUP, PEMOHT 1 06ecneyeHne ynoMaHyTbiX KBapTup. Cembi

6ynyT oTo6paHbl CemeiiHbiM P FCHAC FCHA

n MpoekT co60ii HOBBINi hOPMAT AONTOCPOLHOTO COTPY, Mexay PoHpoM 16790219,00 B TeyeHve rona DOHA, COXPaHEHNA ANKOT Kutenn obLumH i i iickoit i, Energonaz LLC, Armsolar LLC, Nesko LLC, Mil Nar LLC, Rubinar LLC, Karen Gishyan Physical Entity,

C00BLECTB B peruoHax [VIKOi# NPUPOABI 1 KyNbTYPHBIX LeHHocTeii (FPWC) n Viva-MTS B 06nactu oxpaHbl OKpyxalouieii cpeas! NPUPOABI 1 KYNLTYPHBIX Ter i, Baiou-f13opckoii 1 C i o6nacteit Hrashk aygi LLC, Komunal Service, Margar Karapetyan PE, Arp Trans LLC, Legara LLC,

ApmeHun n ycToit o pecypcos u Ha 3arpssHeHns sa cuet uenHocTeit (FPWC) Proshaberdshin LLC, Araksya Zurabyan PE, Norik Hakobjanyan PE, Prapion LLC, Delta Express LLC

SHEPI YW, B YACTHOCTU COHEHbIX TEMNIOBbIX CUCTeM
1 CBETOANOAHbIX YNNUHbIX GoHapeii. B 2021 rofy NpoeKT 6bin peaniaosaH B psie obuyH ApapaTcKoii,
i, iickon i, ler if, Baitou-flaopckoit u C it obnacrein

Yexusn
Neuenve Bnar Mporpamma, NVision CZ CrOPTOM Ha CBEXEeM BO3ayXe 168805,00 BecHa — oceHb 2021 . DU3NHECKOE NNLO B pamKax NpoeKTa oka3aHa NoMoLub 1 Tskeno6onbHoMy peGeHky —
Retei Hasi nporpamma C uenbio pebetika, 0 geTckuM I . 3a Kaxasli

coTpyaHmkos NVision KUNOMETP, KOTOPbIi COTPYAHNK MPOBEraeT Ui NPOXOAUT B PaMKaX TPEHVPOBOK 38 OTHETHBIN NEPUOA

oTyer 06 aToit ), KOMMaHUs nepe 5 KPOH Ha neveHme pebenka

Benapycb
MoARAepXKa counanbHo Momouss MY «Hecamrekuii Momows «Hecamxckomy 1179600,00 OkTa6pb 2020 . — TY «Hecamkeknii = =

HE3alULEHHbIX CHoes
Haceneuus

paifoHHbili Tep-
puTOpUanbHbili
LeHTp o

palioHHOMy TeppUTOpUanbHOMY
LeHTPY COLManbHOro

obcnyvBanm
Hacenenws»

cenTsGpb 20211

palioHbili TeppUTOpMansHbili
LeHTp comansHoro
OBCAYyXUBaHNS HaCenEHHsH»
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